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1.       . 36 . 1    
          .  
   Software as a Service (SaaS) . 

2.  Infrastructure as a Service (IaaS) -   ,   
         . 

36 . 1  ,  : 

A) IaaS :  

A.1.    vCPU [GHz] –4GHz  

A.2.    vRAM [GB] - 16 GB  

A.3.     vHDD [GB] – 40 GB 

A.4.      vHDD_BACK [GB] - 40GB 

A.5.     - 650 Mbps    

A.6.     - 10 Gbit    

A.7.     – 1 . 

)          : 

.1.       ( ) 

.1.1.    24 7 

.1.2.    

.1.3.    

.1.4.    

.1.5.    

.1.6.    

.1.7.     

.1.8.    : 

•    - +359 700 14 220 

•    - support@is-bg.net 

•  web  - https://ps.is-bg.net/ 
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.3.2.       Distributed Denial of Service (DDoS) . 
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     Service Desk Level 1.     
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/ ,     Service Desk Level 1.     

      ,  / ,  
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Service Desk Level 1  Level 2.        
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 (1)   4    5 .  

 (2)   2     3 .  

 (3)   45     1 .  
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3.10.1.  ; 

3.10.2.    ; 

3.10.3.   ; 

3.10.4.  . 

3.11.    
       : 

       

1. 
   Service 

Desk Level 1 
% ( ) 30% 70% 

2. 
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% ( ) 80% 98% 
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1.  0700 14 220 

2.   support@is-bg.net 

3.   https://ps.is-bg.net 
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