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I.  

          
     Mitel/Unify OpenScape 4000 V8  

    � �    Siemens HiCom 300  
 � . 

 

II.     

 

   : 

1.        : 

REQ.1          
  (on-site support)         

         OpenScape 
4000  . 

REQ.2    (   ),   
  

REQ.3       

REQ.4       

REQ.5     (   )  
       ,   

  (    )  ,  
         

 ,      II ( 2)   
 

REQ.6    /   IP voice 
Gateway (STMI)        

      ( ),  
           

REQ.7         
,     (DECT)  ,  

      12   
   .      

/           
       ,    

             
 .         
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REQ.8          
   Siemens �Optiset�, Unify �optiPoint�, Siemens �OpenStage�  

       . 

REQ.9             
           

,      

REQ.10        /    
  ( )  /    ,    

  (DECT) TDM   �     
 24         . 

         
     .     
/       . 

REQ.11           
       , 

        .    
          

     . 

REQ.12    �   ,    , 
   :    

   /      ; 

        ; 

      (back up)    
  ;  

    ;     . 

 
 

2.        
 : 

 

REQ.13       2 / ,    
,          3 . 

,           , 
    ( , , ,   

   )    
. 

 ,  /       ,  
 ,       

      -   700 . 

-       / , 
  IP      (PBX),  

       
/ / ; 
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-       ,  , 
 TDM - , DECT  /     , 

  IP    .  

        
,   . 

REQ.14         
,    ,     

: Certified Implementation & Support Specialist/Expert Atos Unify 
Openscape 4000   . 

REQ.15        ISO 9001-1:2008  
       - ,   

   ,  . 

REQ.16        ISO 20000-1:2011  
       - ,   

   ,   

REQ.17    ,      
  -      ,   

 ,      ,   
         

Master/Service Provider Specialization  Professional Specialization   
   .      

      . 

 
3.         

  
 

SLA  
 

   
  

    
  

: 

   
 

,   
  : 

   
/  

  

1 4 8 
 2  8  24  

 
      ,      

 , ,  ,    
/        ( ),   

.            
      ,       

  �    . 

 

   : 

1. M   /  . 
   OpenScape 4000 V8 Base system 1 
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    . EsoSerever for Enterprise Gateway 1 

    SLMO24 23 

   SLMA24 17 

 ISDN S0   STMD3 2 

    TMANI 3 

 ISDN S2M  DIUT2 2 

 ISDN/S2M  DIUN2 1 

 PCM-IP   STMI2 5 

     SLC24 2 

 DECT   BS5 32 

2.    

   AP 3700 OpenScape 4000 - AP 3300 1 

   SLMAV24 8 

   SLMO24 1 

 ISDN S2M  DIUT2 1 

3.  Hicom 300 V2 1 

   SLMO24 1 

   SLMA24 12 

   TMCOW 1 

 ISDN PRI  DIUS2 1 

     SLC16 1 

 

      SoftGate Basic Package for OpenScape 
4000 1 

 

III.    

          
06.11.2025 .  31.12.2026 .  
 

IV.       

          
,           

   -  . , . �   �  1   
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2        ,  ,       

  ( ,   )        
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      ,    
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