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I.  
       ,   

   �     SAP   
          

     . 

II.   
             � 

  ( ),   SAP S/4 HANA    HANA,  
  : 

  � PSM (Public Sector Management); 
   � FI (Financial Accounting); 
   � AA (Asset Accounting); 
   � MM (Materials Management). 

          ( ). 

        ,    
     . 

III.    
            
      . 

IV.    
1.   

       HANA   SAP S/4 HANA 
Payroll,SAP SuccessFactors Employee Central  SAP Business AI 

SAP S/4 HANA Payroll    ,     
   gross-to-net,        . 

         
  ,      . 
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- ,       . 
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1.   (   )  SAP     
SAP   

2.      SAP      
 

3.     Enterprise Support  SAP   

4.      SAP     
  

 

V.    
5.1.  1 �  (   )  SAP  

   SAP    

  SAP ,    1   2: 

 1 

SAP   
 

   

SAP SuccessFactors 
Employee Central (3% CPI 
increase) 
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SAP      
SAP Payroll processing for 
SAP S/4HANA 
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SAP HANA runtime 
edition for applications & 
SAP BW - 
New/Subsequent 15% 

   

    
 

          
          SAP SE   

 ,          
 HANA            

     �Enterprise Support�     
    (End User Certificate). 
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5.2.1.   SAP      : 
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5.2.5.      2 �      
  3      1. 

 
5.3.   3 -   �Enterprise support�  SAP   

     ,      SAP  
. 

    ,       
         

/    SAP      �Enterprise 
Support�     SAP     . 

       ,   SAP Enterprise 
Support     :   

1. :  

a.      /   
      
 ,   ;  
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b.       .  

2.     (SAP Support Portal), 
: 

a.        SAP,   SAP 
       

  SAP; 

b. SAP  (notes)   ,   
  ,     ,   

,      SAP ,  
; 

c.        
      SAP. 

3.    

a.       -  ,   
     SAP     

  .   

b.    ,    
        

Enterprise Support  SAP. 

     3 � 36   ,      
 . 

 
5.4.  4:     SAP   

     
 

5.4.1.       : 
-       SAP Router; 
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 , ,  .      

    ,     
 ; 

-   ,  : Daily tasks checks, Weekly checks, 
Monthly checks; 

-    Early Watch Alerts,       
    ; 

-    (  ,   ,     
.); 

-    .        
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-      ; 

-      ,       
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-   Transport requests �    ; 
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-  ,     SAP 
Solution Manager,    , EWA,     

.     SAP SE.    , update  
upgrade  ; 

-   Background jobs        . 
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