@MH(DOPMAHMOHHO Bx. Ne
OBCAYXBAHE 30-00-279/05.12.2025

IIpuiaoxeHHe Ne 2
KBbM PAaMKOB J0roBop Ne I10-16-1466/16.11.2020 r.

3ASIBKA no Pamkos gorosop Ne I10-16-1466/16.11.2020 r. O
3ASIBKA no Pamkos gorosop Ne I10-16-1466/16.11.2020 r. 1
(AKTyaJIH3HPAHA)
ITo3unms ot Ne no peo om ]
I-2025 r.: r
OnucagHe Ha NpoeKT | CucmemHo aoMuHUCMPUpaHe, ynpaeneHue u Haoaooerue Ha HKH na
cbriaceo IIT: AOII u IJAHUC Eoll
CPV ko 72250000
Per. HoMep Ha HHCMO
or MEY 3a
YTBBpPKIaBaHe HA MEY-9061/ 23.06.2025
NPOeKTA /CTAHOBHIIE
110 HPOeKTa
H3uckBaHe 3a 1ocTbI | Jla - 3a cayocumenuime, Koumo uje UsNwiIHAGam OeliHoCmi No 3a1eKxama
0 K1acHpHEOEpaHa Ha MACINO @ CbomeemHuUIMe YeHmpoee 3a OaHHU, NPeOoCAgeHU om
HHEpopManHsA M3nvanumenna azenyua ,, HHgppacmpykmypa Ha enexmpoHHOmo
JJA/HE ynpagnetue‘‘ (HA UEY)

CrolBoOCT: (cmoiinocmma ciedea oa
cvomeemcmea Ha sanodxcesama e Ilnan-
epaguxa) oe3 IJ1C, e m.u. pazousxka Ha
cmotiHocmma 3a npoexkmu Ha yacmu/ ¢
axpeoumue/ agaHcoeo

1791 240.00 ne?

Ha wacmu, xaxmo creoea:

e 3a nepuooa om 01.02.2025 2. 0o 30.06.2025 o.
cled noonuceare om Cmpaxume Ha NpUeMo-
npeoaeamener npomoxon (IIIII1) no 41. 6 om
0ocoeopa, yoocmosgepseau npuemase Ha
u3evpuleHUmMe  OeliHocmu  No  CUCINeMHO
aomMuxucmpupate, ynpaeietue U HaodmoeHue
Ha UKH na AOII u IJAHUC EOII u wusdaoena
gdaxmypa 3a cvomeemHus  nemmecedeH
omdyemeH nepuoo Ha cmotiHocm 389 400 ne. 6e3
IJJC eeoHo ¢ O00K1aA0 3a uU3EbPUIEHUINE
oetiHocmu npe3 omy4emHus nepuoo,

e 3a nepuooa om 01.07.2025 2. 0o 30.09.2025 2.
cled noonuceawe om CmMparume Ha NpUeMo-
npeoaeamener npomoxon (IIIII1) no 41. 6 om
0ozoeopa, yoocmoeepsaeauy npuemave Ha
u3evpuieHume  OeliHocmu  No  CUCINEeMHO
aoMuHuUCMpUpaHe, YnpagneHue U HaomooeHle
Ha UKH na AOII u IJAHC EOII u usoadena
gaxmypa na cmotinocm 233 640 ne. 6e3 JI/IC;

e 3a nepuooa om 01.10.2025 2. 0o 30.11.2025 2.,
cled noonuceawe om Cmparume Ha NpUEMO-
npeoaeamener npomoxoa (IIIII1) no 4a1. 6 om

HaunH 3a Iamane: (€OHOKPAMHo, Ha
yacmu, nepuooU{Ho, A8aHCO80o Il Op.)

! Otbensi3Ba ce B ciTywaii e 3a9BKATA € AKTYATH3HPAHA

2 CTOHHOCTTA Ha IIPOEKTa e H3THCIeHA 3a IIepPHOJl Ha H3BbpIBaHe HA ycayrara o 31.12.2026 r., KaTo H3OBLIHEHHeTO HA
ycayrara e (HHaHCOBO Obesmedeno mo 30.06.2025 r. 3a ocraBamEs IIepHOJ 3aSBKAaTa Ce H3NBIHABA ClIel IHCMEHO
yBeZOMIIEHHE 3a OCHTYPEeHO JOITbIHHTeIHO (HHAHCHpPaHe OT CcTpaHa Ha benedHimepa.

3 ChraacyBaHO MeXTy CTPaHHTe C OIJIe]l OCHTYpSBaHe Ha HelPeKbCHATOCT Ha IOAPHKKATa Ha CHcTeMuATe Ha AOIT
JeHHOCTHTE II0 IPOeKTa ca crapTapamd oT 01.02.2025 r., mpey NOIHCBaHe HA HACTOAINATA 3asBKa.



002080pa,  YOOCmogepssaw npuemaine — Ha
uzsvpuLenume  OeuHocmu N0 CUCMEMHO
aoMunHucmpupane, ynpagieHue u Haoaoo0eHue
na HKH na AOIT u ITJAHC EOII gedHo ¢ 0oknao
3a u3GvpuLeHUme OetUHOCMU Npe3 OMYemHUs
nepuoo u uzoaoena gpakmypa na cmotinocm 155
760 ns. 6e3 [/IC;

3a nepuooa om 01.12.2025 — 31.12.2025 e
asancoso nmiaujare npes M. oekemepu 2025 2.,
cpewy  mpedocmagena om  H3nwiaHumens
eapanyus, obdesnevasawya 100% cmoiinocmma
Ha asancosomo nnawarve ¢ 6x1. JIHC u
uzoaoena ¢haxmypa na cmotinocm 77 880 7ns.
oe3z [/IC;

3a nepuooa om 01.01.2026 2. oo 31.12.2026 2.
cneo noonuceawe om Cmpamume HA NPUEMO-
npeoasamenern npomoxon (IIII) no yn. 6 om
002080pa,  YOoCcmogepAgaw, npuemaine  Ha
uzgvpuLenume  OetiHocmu N0 CUCMEMHO
aoMuHucmpupane, ynpasieHue u HabaooeHue
Ha UKH na AOIl u [JAHUC EOIIl u u30adena
Gakmypa 3a cvomaemuua mpumeceyer nepuoo
Ha cmounocm 233 640 ns. ez JJIC.

Hﬂamaﬂe C aKpeaAuTHB WJIH aBaHCOBO
JA/HE

HE

I[OKyMeHTl/I 3a IJ1amaHe ¢ aKkpeauTus
HJIH aBAHCOBO

Henpunoorcumo

Cpok Ha u3nbJHeHue: (om dama — 00
oama unu 8 meceyu, axko He e 068bP3aH ¢
KOHKpemHa oama)

Cpox 3a usnvianenue Ha yciayeama —om 01.02.2025 oo

31.12.2026 2., sxmouumento’

I'apanuuonen cpok: (om dama — 0o
oama unu 6 meceyu, ako He e 068vp3aH ¢
KOHKpemHa 0ama)

Henpunoosicumo

OTyuTaHe: (NePUOOUUHO — NOCOUBA ce
nepuoo, eOHOKPAamHo, CPoK 3d
omuumane, OmyemHu OOKyMeHmu)

Ha uacmu, xaxmo cneosa:

3a nepuooa om 01.02.2025 2. 00 30.06.2025 2. ¢
noonuceéarwe om  cmpawume HA  NPUEMO-
npeoasamener npomoxon (IIIII) no un. 6 om
0ozosopa,  yoocmoegepasauy — npuemaxe  Hd
uzsvpuLenume  OeuHocmu N0 CUCMEMHO
aomMuHucmpupane, ynpasjenue U HadooeHue
na UKW na AOII u [JAHC EOII seono ¢ 0oxnao
3a u3GvpuULeHUmMe OetUHOCMU Npe3 OMYemHUs
nepuoo,

3a nepuooa om 01.07.2025 2. oo 30.09.2025 2.,
¢ noonuceame Om CMpaHume HA NPUEMO-
npeoasamenen npomokoin (L) no un. 6 om
0ozosopa,  yoocmogepasauy — npuemaxe  Hd
uzgvpuLenume  OetiHocmu  NO  CUCMEMHO
aoMuHucmpupane, ynpasieHue u HaoaooeHue
na UKH na AOII u [JAHC EOII seono ¢ doxnao
3a usgvpuieHume OelUHOCmuU npe3 OmuemHus
nepuoo,

3a nepuooa om 01.10.2025 2. 00 30.11.2025 2.,c
noonuceéarwe Oom  cmpawume HA  NPUEMO-
npeoasamener npomokon (L) no un. 6 om
0ozosopa,  yoocmoegepasauy —npuemaxe  Hd
usgvpuLeHuUme  OeuHOCmu  No  CUCTNEMHO
aomMuHucmpupane, ynpasjenue U HaodlooeHue
na UKH na AOIT u [JAHUC EOII. gedno ¢ 0oxnao




3a u3GvpuleHUme OetUHOCMU npe3 OMmYemHuUs
nepuoo

e 3anepuooa om 01.12.2025 2 — 31.12.2025 2., ¢
noonucearwe om  Cmpawume HA  NPUEMO-
npeoasamener npomokoi (L) no un. 6 om
002080pa, yYOOCmogepAsaw, npuemaie  Ha
uzgvpuLenume  OeHocmu  No  CUCMEMHO
aoMuHucmpupane, ynpasieHue u HabaooeHue
na UK na AOII u [JAHC EOII. seono ¢ ooknao
3a usgvpuieHume OelUHOCmuU npe3 OmuemHus
nepuoo (bes3 gunancos anzaxcumenmn)

e 3anepuooa om 01.07.2025 e. 00 31.12.2026 é. ¢
noonuceéarwe Oom  Cmpawume HA  NPUEMO-
npeoasamenen npomoxon (IIII1) no un. 6 om
002080pa,  yoocmogepagaw, npuemaine  Ha
usgvbpuleHume  OeuHOCmu  No  CUCTNEMHO
aoMuHucmpupane, ynpagieHue u HaobaooeHue
na UKW na AOII u IJAHC EOII seono ¢ 0oxnao
30 u38bpuLeHUMe 0elHOCmU Npe3 CbOMEemHuUs
mpumeceyeH nepuoo,

Mpunoxenusi: (Hanp: mexnuuecxku
napamempu, oopazyu Ha OMm4yemHu
QOKyMeHmU)

Texnuyecku napamempu

HacrosimmaTa 3asiBKa 1a ce H3NbJIHU NnpH yCJIOBUATA HA NPUJIOKEHUTE TexHU4YeCKH

napamMeTpH.

3AABKATA e UBT'OTBEHA OT:

PnxoBoauTeN HA MPOEKT MO 3asiIBKATA
ot ctpana Ha BEHE®OULUEPA
(Hamp. mpeacTaBUTEN HA AMPEKLMATA —
3asBuTEN):

Ioonuc:

3AABKA

TA e O1IOBPEHA OT:

KoopaunaTtop Ha 1oroBopa ot cTpaHa
Ha Bb3JIOXKUTEJIA:

Toonuc:

PnkoBoauTen Ha 10r0BOpa OT CTPaHa
Ha BEHE®OUIIUEPA:

Toonuc:




3ASABKATA e IPUETA 3A UBITBJJHEHUE OT U3ITBJHUTEJIA:

Iloonuc:

PbxoBoauTen Ha MPOEKT Mo 3asiBKaTa

TITnonur:

PbroBoauTeN MO0 H3MTbJIHEHHETO HA
Horosopa ot ,, MndpopmMannoHHo
odcayxBaHe* AJl

3aovenescka: C edna 3as6xa moeam 0a ce 8v3iazam noseve om eour npoekm no 111, camo xoeamo me ca edHomunnu u
YApasnieHuemo umM (6v31az2ane, UNvIHEeHUe, OMYUMAHe) MOXCe Od Ce U3BLPULEA CH2IIACHO ONUCAHUME 8 MADIUYAMA Om
3aenaeHama cmpaHuya Ha 3as6Kkama napamempu u iuyd. B mosu ciyyaii ¢ madruyama ce 006agsam Heodxo0umus 6poi
pedose, 3a onuceare Ha cvomeemuume npoexmu. Kocamo npoekmume ne ca eOHOMUNHU, me ce b31aeam ¢ 0moeaHu
3A56KIL.

3annyaBaHUATa B JOKYMEHTUTE ca Ha OCHOBaHwMe un. 4 ot Obwma pernameHT
OTHOCHO 3allnTaTa Ha AaHHuTe - PernamenT (EC) 2016/679




IMpunoxkenne Nel

TEXHUYECKU TAPAMETPH
3A

CUCTEMHO AIMUHUCTPUPAHE, YIIPABJEHUE 1 HABJIIOAEHUE
HA UKHU HA AOIT 1 HAUC EOII

I. IEI

JleliHocTTa 1O  CHUCTEMHO aJMUHHMCTpUpaHe, HaOMIOJEHWe W yhpaBjieHHMEe Ha
MH(pOpMaLIMOHHO-KOMYHUKalMoHHa uHpacTpyktypa (UKHW) (,,Ycnyrara®) ce uspassBa B
ocurypsiBaHe Ha pabOTOCOCOOHOCTTa, HAOJIO/IEHUE, MOHUTOPUHI W yMpaBleHUe Ha
MHPOPMAIIMOHHO-KOMYHHUKAIIMOHHAaTa WHppacTpyktypa Ha BEHEDOUIIMEPA ¢ uen
MOCTUraHe Ha MaKcUMajlHa e(eKTUBHOCT, 3alluTa U HH(POpPMAUMOHHA CUTYPHOCT Ha
BEHE®OUIIMEPA. Yenyrata no cMCTEMHO aAMUHUCTPUpPAHE, HAOMOEHUE U yIIPaBJIEHUE Ha

HWKMU Bxmousa:

e JleiiHocTH, CBBP3aHU C OCHUTypsiBaHE pabOTOCNOCOOHOCTTA Ha ChIUECTBYBALLO U
HOBOJIOCTaBEHO MH(OPMALMOHHO U KOMYHUKAUMOHHO 000pyABaHe (MOANbpIKALIM
CUCTEMH, CTPYKTYpHa KaOeJIHa CUCTEMA, MPEXOBO, KOMYHUKAaLMOHHO 000pY/IBaHe,
CbPBBPHOTO 00OpYyABaHe, IUCKOBU MAaCHBH, CUCTEMHU 3a pe3epBUpPAHE HA JaHHU U
padoTtau craniuu) B nyonuunata MKW na BEHEOUILIMEPA;

e JleliHOoCcTH, CBBP3aHU C OCUTYpPsIBaHE Ha pabOTOCIIOCOOHOCTTA Ha 0a30BM CUCTEMHU
¢yskumu B nyonuuHara MKW na BEHEOUIIUEPA;

e HalGmonenue B pexum 24/7 Ha xapliyepa, MpeKxoBaTa cpejia, MolleHCKaTa yclyra,
AxtuBHarta nupektopus u 1pyru UT aktuen Ha BEHEOUILIUEPA;

e ApXUBUpaAHE U Bb3CTAHOBSBAHE OT APXMB - CJI€J]l OCUTypsiBaHE HAa HEOOXOJUMUTE
pecypcu ot BEHEOUIINEPA;

e [lIpenocraBsine Ha npenopbku 3a nogodpenus B MKW na BEHEOUIIMEPA;

e ExcneprHa noMoll U peakuus Npyu MHUUAEHTH;

e [IpoBepku 3a HajaMuMe HA JAHHU OTHOCHO JECTPYKTUBHU BB3JCHCTBUSA U ONUTH 3a
Hepersamentupan aoctbi 1o UKW na BEHEOUILIUEPA;

e [lpenocraBsne Ha BEHEOUIIMEPA Ha neraiinna undopmauus npu HacTbIUIMU
MHLUAEHTH ¢ MH(pOopMalroHHaTa curypHocT B HeroBata MKW BBB Bpb3Ka ChbC
3aabokeHusta Ha BEHEOUIIMEPA na cpoOmiaBa 3a TakMBa MHIMACHTH Ha

orropopHu nHctuTYLMu (CERT-BQ).



ﬂo-nony B HACTOAIIMUTC TCXHUYCCKU MaApaMETpu Ca OINMMCAHN IICTaﬁHHO BCHYKH I[eﬁHOCTH

B oOXBara Ha ycjayrata 1 HQYMHBT Ha MPEAOCTABAHETO UM.

II. OBXBAT U U3UCKBAHUSA KbM UBITBJIHEHUETO
Upe3 ycnyrata no nHaOnrogenue u ynpasiedHue Ha WKW, MHOOPMALIMOHHO

OBCIIYKBAHE® AJI ocurypsiBa:

° Oxa3zBaHe Ha cbjeilctBUe M TexHuuecka nomowl Ha WT exkuna Ha
BEHEOUIIMEPA npu npunaraHe Ha TNOJUMTHKM [0 CHUTYPHOCT B KOMYHMKallMOHHATa
uHdpactpykrypa Ha BEHE®OULIMEPA.

° Oxka3BaHe Ha TexHuuecka M cucreMHa nomou; Ha WT exuna Ha
BEHEOUIIMEPA npu HEOOXOAMMOCT OT M3MEHEHUSl U/UIU M3rpaxKjaHe Ha HOBU VPN
BPB3KH KbM ApPYTY OPraHU3aLHUH.

° MOHUTOPUHI M aHalM3 B pexkuM 24/7 Ha OCHOBHMTE KOMIIOHEHTH Ha
U3rpajieHaTa UeHTpaau3upaHa MUHGOpMaUMOHHA U KOMYHUMKAaUMOHHA UH(pACTPYKTypa Ha
BEHEOULINEPA.

° JleiiHOCTH, CBBP3aHU € OCUTYpsiBaHE pabOTOCIIOCOOHOCTTA HA ChLIECTBYBALLO U
HOBOJIOCTABEHO MH(OPMALIMOHHO U KOMYHMKAlLIMOHHO 00Opy/aBaHe (MOAbpIKaliu
CUCTeMHM, CTPYKTypHa KalOelHa cHucTeMa, MPEKOBO, KOMYHMKAIIMOHHO OO0OpY/BaHe,
CBhPBBPHOTO 000OpY/IBaHE, AMCKOBU MAaCUBH, CUCTEMH 3a pe3epBUpaHe HA JaHHU U paboTHH
craHuuu) B nyonuunata UKW na BEHEOUIIMEPA.

° ITpoBepka 3a akTyanu3alWW, KaKTO W WHCTAJIMPAHW KPUTUYHM TAYOBE CIIE]
notBbpxkaeHne oT BEHEOUIINEPA.

° JlnarHocTvKa M NpPEenopbKU 3a aKTyalu3alus Ha OCHOBHUTE KOMIIOHEHTH Ha
u3rpajeHata  MHGOpPMALlMOHHA M KOMYHHMKAlUMOHHAa  MH(ppacTpykTypa  Ha
BEHEOUIINEPA.

° TexHuuecka KOHCYJITaUMs MO ONTUMHU3ALIMS U Pa3BUTHE HA KOMYHUKALIMOHHATA
uHdppactpykrypa Ha BEHEOULIMEPA.

° AxTyanuzauuMs Ha (Qu3Mueckara M JlorMyeckara WH(pOpPMaUMOHHA U
KOMyHUKaiMoHHa nadpactpykrypa Ha BEHEOUIIUEPA.

° ApXvBHpaHe W Bb3CTAHOBSIBAHE OT apXWB - CJ€J OCUTypsiBaHe Ha
HeoOxoaumure pecypeu or BEHEOUIIMEPA.

° [IpoBepku 3a HanUuMe Ha JAaHHU OTHOCHO JIECTPYKTUBHU Bb3JCHCTBUS U ONUTH
3a HeperJiaMeHTUpaH JOCTbI 10 MH(POPMALMOHHO-KOMYHUKAMOHHATa UHPPACTPYKTypa
Ha BEHEOUIINEPA.

° [Ipenocrapsine Ha npenopbku 3a nogodpenust B UK na BEHEOUILIMEPA.



o [lonabpkaHe — akTyaqHOCTTa  Ha ~ TEeXHUYECKara  JOKYMEHTaUusi U
NPEJOCTaBSIHETO M UJIM OCUTYPSIBAHETO HA JIOCTHI JI0 Hes.

[Ipu m3nbwanenue Ha ycnyrata ekunsT Ha “UHOOPMALIMOHHO OBCIIYKBAHE*
AJl unpopmupa HezabaBHO, ekuna Ha BEHEOWIIMEPA 3a ornajmane Ha HSKOH OT
OMUCAHUTE MO-A0JY B HACTOSIIOTO u3sioxkeHue eaemeHTd B UKW na BEHEOUIIUEPA ¢
uen npennpuemane Ha mnocieasaiuu jedicteus npu BEHEOUIIMEPA. Exunbst Ha
BEHE®HWIIMEPA uma poctbn ao Bcuuku HUBa Ha MKW Ha BEHE®UIIMEPA, kakto u
npujaraHeTo Ha nOpoMeHuTe U KoHdurypauuute B 1snata MKW ce wu3BbpluBat

cwriacyBaHo ¢ ekuna Ha BEHE®UIIMEPA u crien TAXHO NOTBBLpKIaBaHe.

Venyrara no HaGnoaeHue u ynpasienue Ha MKW ce usnbiaHsBa B JBE OCHOBHU

HarpaBJICHUA:

(1)  perynsipHu I€HHOCTH MO yrnpaBieHUe U eKcroarauusi Ha uHGOpMalMoOHHATa U
komyHukaronHa nagpactpykrypa (MKHN) na BEHEOULIMEPA, Bka. u 24/7 MOHUTOPUHT
Ha MUKW na BEHEOUILIUEPA;
2) neiHocTH npy Bb3HUKBaHe Ha nHuuaeHTd B UKW na BEHEOUIIVEPA.
[Ipy wu3nbiHeHHe HaA JeHHOCTMTE MO ymnpaBieHue W ekcroarauus Ha WKW nHa
BEHE®UIIUEPA cnenpa na ce ocurypu NOJIpbikKKa, C KOSITO c€ rapaHTupa O0e30TKa3Ha
paboTa Ha KOMIOHEHTUTE Ha M3rpajaeHara HH(POpPMALMOHHA W KOMYHHMKaUMOHHA

uHdppacTpyktypa Ha BEHEOUIIMEPA.

[Ipu w3nbaHenne ©a ycayrata, BEHEOUIIMEPHT u “UHOOPMAILIMOHHO

OBCJIIYKBAHE® A/l onpenenst OTrOBOpHU JMLA/eKUNU cbrinacHo [punoxenue 1.

[Tpu ynpasnenue u excroarauus Ha MKW na BEHEOUIIMEPA, BKi. ¥ IpyU Bb3HUKBaHE
Ha WHLUMAEHT B KOMIIOHEHTHUTE Ha HW3rpajieHata WH(OpMALMOHHA M KOMYHHKAIIMOHHA
uHdppactpyktypa Ha BEHE®UIIMEPA ce cna3Ba cleaHOTO pasmpeneneHue Ha
otroBopHoctute Mexay ekunure Ha bBEHEOUIIUEPA u ,MHOOPMAIIMOHHO
OBCIIYKBAHE® AJl 3a Bcuuku ctpykTypu Ha BEHEOUIIUMEPA u usinata ungpactpykrypa
Ha BEHEOULNEPA:

Onucanute MOo-rope HampaBJICHUA CC IpuJiaraT 1o OTHOIICHUC Ha CJIICHUTC obnactu

ot UKW na BEHEDOULUEPA:

v' MpexoBO H KOMYHHKAIIHOHHO 000py/1BaHe

(1)  Peryaspuute nefiHOCTH MO NOAAPBIKKA U NPUJIaraHe Ha MPOMEHU, CbXPaHEHUE
Ha KOH(UrypauuoHHu ailnoBe, ynpaBieHWE Ha KOH(PUIYpPaLMOHHU MPOMEHH,
HaOJII0/IEHUEe, MOHUTOPUHT M aHalIM3 Ha CHOMTHATA, Kacaelld Mpekata U MPEXKOBOTO

o6opynBane Ha BEHEOUIIUEPA, ca otroBopHoct Ha exuna Ha “UHOOPMAILIMOHHO



OBCJIY) XBAHE®“ AJl. AnraxumenT Ha ekuna Ha BEHE®UIIMEPA ca nefinoctu mo
MOJIaBaHE Ha 3asBKM 33 OTKPUBAHE HA HOBHM TOYKH, 332 aJIMUHUCTPUPAHE Mpexara Ha
BEHEOUIIMEPA unu npoMsiHa Ha cbliecTBYBauly KoHpurypauuu. [IpegocraBsHero Ha
uHpopmaumsTa ce ocbliecTBsra upe3z CY3 Ha “UHOOPMALIMOHHO OBCJIYKBAHE*
AJL. IIpu nosaBaHe Ha 3asiBKa 3a MPOMsIHA, ChLIATa € ChIIPOBOJICHA C MOMbJIHEHA (opMa 3a
choTBeTHaTa npomsHa (I/Ipunoscenue 2).

2) ITpu BB3HMKBAaHE HAa MHLUUJEHTH Pa3Npe/IeIEHUETO HA OTTOBOPHOCTUTE MEXKTY
EKUITUTE €, KAKTO CJIeBa:

° 3a BEHEOUIIMEPA — uHIMIEHTH C HUCHK IPUOPHUTET,

° 3a,,MHOOPMALIMOHHO OBCJIYKBAHE* A/l - cpeeH 1 BUCOK TPUOPUTET
Ha UHUUJIEHTH,

3) 3a HAMC EOII Bcuuku perynisipHd JE€HHOCTH MO NOJAPBAKKA CE U3BbPLIBAT OT
LAHOOPMALIMOHHO OBCJIYKBAHE® AJl; Bcuuky MHIUASHTH, 03 3HAUEHHE OT
npuopurera, ce pazpewanart ot ,,MHOOPMAILIMOHHO OBCJIYKBAHE®“ A/JI.

v' ChpBBbp 32 eJIeKTPOHHA MOIIA

(1) PerynspHaurte AeHOCTH MO NOAAPHKKA U MTPUIIaraHE HA MPOMEHU, apXUBHUPAHE
Ha JJaHHW Ha MeWJ1 ycayrara, yrnpaBjieHlue Ha KOHQUrypalMOHHU TPOMEHH ca OTTOBOPHOCT
Ha ekuna Ha “UHOOPMAIIMOHHO OBCJIYKBAHE®“ AJl. PeryaspHute neiiHocTu 3a
€KEJJHEBHH Mperjie/i, akTyallu3aluiy U MOJIpbKKa Ha MOUIEHCKUTE KYTHH, TpUjlaraHe Ha
MOJIMTUKK U MpaBa ca oTroBopHocT Ha ekuna Ha BEHEOULIMEPA.

2) [1pu Bb3HMKBaHE Ha MHUMAEHTH paslpee/ieHUeTO Ha OTTOBOPHOCTUTE MEXKLY
EKUINTE €, KaKTO CJIeBa:

° 3a BEHEOULIMEPA — MHUMIEHTH ¢ HUCHK TIPUOPHUTET.

° 3a ,,MHOOPMALIMOHHO OBCJIYKBAHE* A/l - cpeieH 1 BUCOK TPUOPUTET
Ha MHUUJIEHTH.

3) 3a nomeHckata yciyra Ha [JAUC EOII Bcnuku peiiHOCTH MO MOAAPBIKKA U
YIpaBJ€HUE Ha ycayrara, KakTo M pa3pellaBaHETO HAa MHLMJCHTH C Hesl, HE3aBUCUMO OT
TeXHUs NOPUOPUTET, ca aHraxumeHt Ha ekuna Ha ,MHOOPMAIIMOHHO
OBCJIYKBAHE* A/L.

v AKTHBHA TUPEKTOPHUSl, BKIIOYHTETHO H ChbPBbPHH ONEePANMOHHHN CHCTEMHU
Ha BEHEOUIUMEPA, kouto He BKJIKYBAT YyIpaBJeHHe H MeHa)KHpPaHe Ha
alINKANUs/TPUIIOKEHHe.

(1) PerynspHute neiiHocTH MO NOJAPBIKKA U NpUJIaraHe Ha MPOMEHU, apXUBUpaHe
Ha 6a3uTe JaHHW, yNpaBjieHUEe Ha KOH(PUTYPALMOHHU MPOMEHU ca OTTOBOPHOCT HA €KMIa
Ha “UHO®OPMALIMOHHO OBCJIIY)KBAHE*“ AJl. Perynsipuure 1eiHOCTH 3a €KE€JHEBHU

nperijcan, aktyajim3aluun U npujaraHe Ha MoJIMTUKKU W MpaBa B aKTUBHATa JUPCKTOPUS Ca



otroBopHocT Ha ekurna Ha “UHOOPMAILIMOHHO OBCIIY2KBAHE® AJl. AHraxxumeHT
Ha ekuna Ha BEHEOUIIMEPA ca aeiiHocTu no nojaBaHe Ha 3asiBKM 332 OTKpUBaHE Ha HOBU
TOYKH, 32 aIMUHUCTpUpaHe Ha akTuBHaTa aAupexktopusi Ha BEHEOUIIMEPA unu npomsina
Ha ChlleCcTBYBallM KoHpurypauuu. [IpenocraBsHeTo Ha MHGOpMaLuUsaTa ce OCHIIECTBIBA
ype3 cuctemara 3a yrpasijenue Ha 3asBku Ha “UHOOPMALITMOHHO OBCJIYKBAHE*
AJl. Ilpu monaBaHe Ha 3asiBKa 3a MPOMSsHa, ChlIlaTa € ChbIIPOBOJIEHA C MOMbJIHEHA opma 3a
cboTBeTHaTa npomsia (Ipunoscenue 2)

(2) [1pu Bb3HMKBaHE HA MHUMACHTU Pa3Npeae]eHUETO Ha OTTOBOPHOCTUTE MEXKAY
EKUIIUTE €, KaKTO Cle/Ba:

° 3a BEHEOUILIMEPA — HUCBHK U cpelleH NPpUOPUTET MHUMACHTH,

° 3a ,, MHOOPMAIIMOHHO OBCIIYXXKBAHE® AJl - BUCOK MOpUOpPUTET Ha
WHUUACHTH.

3) 3a aktuBHara aupektopusi Ha [JAUC EOIl Bcuuku aeiiHOCTM Mo HeliHaTta
NOJ/IPBIKKA U YIPABJIEHUE, KAKTO U pa3spellaBaHETO HA MHLUMAEHTH C Hesl, HE3aBUCUMO OT
TEXHWs TPUOPUTET, ca aHraxumeHt Ha ekuna Ha ,,MHOOPMAIIMOHHO
OBCJIYKBAHE A/L.

v SAN KOMYyTaTOPH, JMCKOBH MACHBH H CUCTEMH 32 aPXHBHH KONHUSI

(1) Perynsipuurte nefiHocTH Mo NMOAAPBIKKA U MPUJIaraHe Ha MPOMEHH, YIIpaBJeHHUE
Ha KOH(UTYPaLMOHHM MPOMEHHU ca OTroBOpHOCT Ha ekuna Ha “MHOOPMAILIMOHHO
OBCJIY XBAHE®“ AJl. PeryasipHuTe NeHHOCTH 3a €XKEIHEBHM MpeErjieau, aHallu3u Ha
JIUCKOBO MPOCTPAHCTBO W (HYHKLIMOHATHOCTH, MPEAOCTaBsiIHE HA HEOOXOJUMM JIMCKOBH
NpOCTPAHCTBA, MpWJIaraHe Ha TMOJUTUKM ca OTrOBOPHOCT HAa €KUMNa Ha
“UHOOPMAIIMOHHO  OBCJIYKBAHE®“  AJl. llepuoauuna  mpoBepka U
BB3CTAHOBSIBAHE OT AapPXMBHO KOIMME C€ W3BBPLIBA CBBMECTHO, Karo €KHWIl Ha
BEHE®UIIMEPA Bepuduinmpa HopMmanHata padoTa Ha BB3CTaHOBEHaTa OT apXuB 0aza
JTAaHHU W/UJIM BUPTYaJiHa MallKiHa.

2) [1pu Bb3HMKBAHE HA MHUMACHTU Pa3Npeae]€HUETO Ha OTTOBOPHOCTUTE MEXKIY
EKUIIUTE €, KaKTO Clle/Ba:

° 3a BEHEOUIIMEPA — HuUCbK mNpUOpUTET WHIMAEHTH, KaTo MojJaBa
CbOTBETHATA 3asiBKa B cUCTeMara 3a yrpasieHue Ha 3aiBku Ha “UHOOPMALIMOHHO
OBCJIYKBAHE A/L.

° 3a ,,MHOOPMALIMOHHO OBCJIY2KBAHE* A/l - cpeeH 1 BUCOK TPUOPUTET
Ha UHLUJEHTH.

3) 3a SAN KoMyTaTOpUTE, JUCKOBUTE MAaCUBU U CUCTEMUTE 3a apXUBHU KOIMS HA

HAUC EOIIl Bcuuku JedHOCTM MO TsIXHaTa MOAJAPBKKA W YNPABIEHUE, KAKTO M



paspelIaBaHeTO Ha MHLMIEHTH C TAX, HE3aBUCUMO OT NPUOPUTETA HA MHLMJEHTUTE, ca
aHraxxumeHT Ha ekuna Ha ,, MIHOOPMAIIMOHHO OBCJIYXKBAHE*“ A/l.

v Bupryanua cpeaa

(1) PerynspHute neiiHocTH Mo NOJAPbKKA M MpHUJIaraHe Ha MPOMEHU, YIpaBJIeHUE
Ha KOH(UrypalulOHHU TPOMEHH, HaOJIOJAEHWE, MOHMTOPUHI W aHaju3 Ha CHOUTHSATA,
Kacaeun BuptyanHata cpena Ha BEHEOUIIMEPA ca otroBopHocT Ha ekuna Ha
“UHOOPMAIIMOHHO OBCJIIYKBAHE®“ A]Jl. PerynspHute neiiHOCTH 3a €XKeTHEBHU
nperjeau, aHajlu3u Ha BUpPTyalHaTa cpeia U ONTUMU3UPAHETO, MPUJIaraHe Ha NOJUTUKH,
CBBp3aHU C €KEAHEBHUTE JEHHOCTM Ha BUpPTyajHaTa cpela M paboTocrnocoOHOCTTa Ha
cbpbpuTe Ha BEHEDOUILIMEPA ca otroBopHoct Ha exkuna Ha “MHOOPMALIMOHHO
OBCJIY KXBAHE*“ AJl. AuraxumenTt Ha ekuna Ha bBEHEOUIIMEPA ca nefinoctu no
MOoAaBaHE HA 3asBKU 3a aJIMUHUCTpUpane Ha BupTyanHara cpena Ha BEHEOUIIMEPA v
NpoMsiHA Ha CblUECTBYBallM KOH(purypauuu. IlpenoctaBsHero Ha uHpopmanusra ce
OCBIIECTBsIBA Ype3 cucTemaTa 3a ynpamieHue Ha 3asBku Ha “UHOOPMAILIMOHHO
OBCJIYKBAHE* AJl. Ilpn nojaBaHe Ha 3asBKa 3a MPOMSIHA, ChlIaTa € ChIPOBOJIEHA C
nombjiHeHa popma 3a choTBeTHATA npoMsHa (Ipunoacenue 2)

(2) [1pu Bb3HMKBaHE Ha MHUMAEHTH paslpeae/ieHUETO Ha OTTOBOPHOCTUTE MEXKLY
EKHITUTE €, KAKTO ClIe/Ba:

° 3a BEHEOUIIUEPA — HuchK npuopuTeT MHUUMIEHTH

° 3a,, MHOOPMAILIMOHHO OBCJIYKBAHE* A/l - cpeneH 1 BUCOK TPUOPUTET
Ha UHUUJIEHTH

3) 3a Buptyannara cpena Ha IJAWC EOII Bcuuku aedHOCTH MO MOAJIPBKKA U
YNpaBJIEHUE HA CpPellaTa, KAKTO M pa3pellaBaHETO HAa MHLMIEHTU C HEsl, HE3aBUCUMO OT
TEXHUS TPUOPUTET, ca aHraxumeHt Ha ekuna Ha ,,MHOOPMAIIMOHHO
OBCJIYKBAHE A/L.

v IIpniaoxkuu cbpBbLPH

(1) PerynspHute neiiHoCTH MO NOJAPbKKA U MpUJIaraHe Ha MPOMEHHU, yIpaBieHUe
Ha KOH(UTypalMiOHHU MPOMEHH ca OTroBOpHOCT Ha ekuna Ha BEHEOUIIUEPA.

(2) [Tpu BBb3HMKBaHE Ha MHUMAEHTH paslpeesieHUEeTO Ha OTTOBOPHOCTUTE MEXKLY
EKUIINTE €, KaKTO Cle/1Ba:

° 3a BEHEOUILIMEPA — HUCHK U cpeieH NPUOPUTET UHLIUEHTH

° 3a ,,MHOOPMAILIMOHHO OBCIIYXXBAHE®“ AJl - BUCOK MHpUOpPUTET Ha
UHLMIEHTH

3) 3a npunoxuurte cbpBbpu Ha LIAUC EOII Bcuuku AeHHOCTH MO NOAAPBHKKA U

yYHOpaBJICHUC HA CbPBBPUTE, KAKTO W pasp€ilaBaHETO HAa MHLIUACHTH C TAX, HE3aBUCUMO OT
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NpUOpUTETAa HA WHIMJAECHTUTE, ca aHraxkuMeHT Ha ekuna Ha ,,MHOOPMAILIMOHHO
OBCJIYKBAHE*“ A/L.

v OnepanuoHHH CHCTEMH

(1) PerynspHute neiiHocTH Mo NOJAPBKKA U MpUJIaraHe Ha MPOMEHH, yrpaBjieHUe
Ha KOH(PUTYpaLlMOHHU MTPOMEHU ¢a OTTOBOPHOCT Ha ekuna Ha BEHEDOUIIMEPA.

2) ITpn BB3HMKBaHE HA MHLUUJEHTH Pa3Npe/Ie]IEHUETO HA OTTOBOPHOCTUTE MEXKTY
EKUINUTE €, KaKTO Clle/Ba:

° 3a BEHEOUIIMEPA — HUCHK 1 cpejieH NPUOpUTET UHLIMIEHTH.

° 3a ,,MHOOPMAIIMOHHO OBCJIYXXBAHE®“ AJl - BHCOK mpuoputeT Ha
VHLMJIEHTH

3) 3a onepauuonHute cuctemu Ha LIAVC EOII Bcuuku aeiHOCTH MO MOAPBKKA
Y yNpaBjieHUE Ha CUCTEMUTE, KAKTO W pa3peliaBaHETO HAa UHUUAEHTH C TIX, HE3aBUCHUMO
OT MPUOPUTETA HA MHUMJIECHTUTE, ca aHraxuMmeHt Ha ekuna Ha ,,MHOOPMAILIMOHHO
OBCJIYKBAHE A/L.

v basu nanan

(1) Perynsipun neiHOCTM MO MOAAPBHKKA M MpUJIaraHe Ha MPOMEHH, apXUBUpPAHe,
yhnpaBjieHUe Ha KOH(UIypallMOHHM TMPOMEHM ca OTIOBOPHOCT Ha €KuMa Ha
BEHE®UILIMUEPA.

(2) [Tpu BBb3HMKBaHE Ha MHUMAECHTH paslpelesIeHUEeTO Ha OTTOBOPHOCTUTE MEXKLY
€KUINUTE € KaKTO Clie/IBa:

° 3a BEHEOUIIMEPA — HUCBHK U cpe/ieH NPUOPUTET UHLIUAEHTH

° 3a ,,MHOOPMAIIMOHHO OBCJIYXXBAHE®“ AJl - BMCOK npuopurteT Ha
WHLIMJEHTH.

3) 3a HAUC EOII Bcuuku peryssipHy AeHHOCTH MO NOJAPBKKA W MpuilaraHe Ha
NPOMEHM, apxXHMBHpaHe, YyMpaBleHWE Ha KOH(PUTYPAUMOHHM MPOMEHH, KakTo |
paspellaBaHe Ha BBb3HUKHAJIM WHUMIEHTH ca OTFOBOPHOCT HAa €KUMa Ha
AAHOOPMALIMOHHO OBCJIY>KBAHE* AJI.

v BbHIIHM yI0CTOBEpPHTEIHH YCIYTH H BPb3Ka ¢ BBHITHU HH(POPMALHOHHH
CHCTEMH

(1) OcurypsiBaHe HaJMYMETO Ha BbHIOHA KBajduduuupaHa yciayra 3a
yaocToBepsiBaHe Ha Bpeme, u3noi3saHa B [IAUC EOII — nabmoaenue, KoHpUrypupaHe
NpU HEOOXOAMMOCT, KOMYHHUKALMs C OCHOBHUS U PE3€pPBHMS JOCTABYMK HA yCJIyrara;

v Teneponna cucrema (IP Tenedponna nenrpana)

(1) PerynspHu aeiiHOCTHM NMo MoaApbKKA M MpuUjaraHe Ha NpOMEHHU, apXUBUpPaHE,
yrnpaBjieHWe Ha KOH(UTypallMOHHM TMPOMEHM ca OTFOBOPHOCT Ha €KWMa Ha

BEHEOUIINEPA.
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2) ITpn BB3HMKBaHE HA MHLUUJEHTH Pa3Npe/Ie]IEHUETO HA OTTOBOPHOCTUTE MEXKTY
EKUITUTE €, KAKTO CJIe/IBa:

° 3a BEHEOUIIMEPA — HuchK 1 cpefieH NpUOprUTET UHLIUAEHTH

° 3a ,,MHOOPMAIIMOHHO OBCJIYXXBAHE®“ AJl - BucOK npuoputeT Ha
WHIIUJCHTH.

3) 3a teneonnara cucrema Ha [JAUC EOII Bcnuku aeiiHOCTH MO MOAAPBIKKA U
yNpaBJIeHUE HAa CUCTEMATA, KAKTO M pa3pelluaBaHeTO HAa UHLMJEHTHU C Hes, HE3aBUCUMO OT
TEXHUs NPUOPUTET, ca aHraxumeHnt Ha exkuna Ha ,,MHOOPMAIIMOHHO
OBCJIYKBAHE AL

v Cucremu 3a uHpopManuoHHa (Kudep) CHTyPHOCT

(1) PerynspHurte neiiHOCTH MO NOJAPBKKA M MpUJIaraHe Ha MPOMEHU, YIpaBJieHUE
Ha KOH(UrypaluHMOHHU NPOMEHU, HAOJIOJAEHUWE, MOHMTOPUHI W aHajiu3 Ha CHOUTHSATA,
kacaeuin BuptyanHata cpena Ha BEHE®UIIUMEPA, Bkn. ckaHupaHusi 3a TeXHUYECKH
ysizBumocty Ha Beuuku UKT pecypen na LIAMC EOII, ca oTroBopHOCT Ha ekuna Ha
“UHOOPMAIIMOHHO OBCJIIVKBAHE® AJl. Perynspuute neiiHOCTH 3a €XeTHEBHU
nperjie/id, aHalu3M Ha Bb3HUKHAIN CbOUTHS, ONTUMU3UPAHETO U MPUJIaraHe Ha MOJIMTUKU
3a UH(POpPMALIMOHHA CUTYPHOCT, CBbP3aHU C €KEJHEBHUTE JEHHOCTH HA CHCTEMMTE 3a
uHpopmaunonHa/kudep curypHoct Ha BEHE®UILIMEPA, ca oTroBopHOCT Ha ekuna Ha
“UHOOPMAIIMOHHO OBCJIIY)XXBAHE®“ AJl. AHrakxuMeHT Ha eKkurna Ha
BEHEOUIIMEPA ca nefiHoCTH Mo Mo/laBaHe Ha 3asBKH 3a aJIMUHUCTPUPAHE Ha CUCTEMUTE
3a kubep curypHoct Ha BEHE®OUIIMEPA wnu npomsHa Ha ChLIECTBYBaLU
koH(purypauuu. IlpenocraBsHeTo Ha HHpOpMALUATA CE€ OCBHIIECTBIBA Upe3 CHCTeMara 3a
ynpasnenue Ha 3aiaBku Ha “UHOOPMALIMOHHO OBCJIY)XXKBAHE* AJl. [1pu nonaBane
Ha 3asBKa 3a MPOMSHA, ChIIaTa € CBhIPOBOJEHA C MOMbJIHEHa ¢opMma 3a ChOTBETHATa
npomsina (IIpunooicenue 2).

2) [Ipu Bb3HMKBaHE Ha MHUMAEHTH pa3lpee/ieHUeTO Ha OTTOBOPHOCTUTE MEXKLY
EKUITUTE € KaKTO CJIe/IBa:

° 3a BEHE®ULMEPA — neitHocTr no nojaBaHe Ha 3asBKH 3a aJMUHUCTPUpPaHE
Ha CUCTEMUTE, KaKTO U ChOOIIaBaHEe 3a Bb3HUKHAJI MHLIU/ICHT.

° 3a ,,MHOOPMAIIMOHHO OBCJIY KBAHE®“ AJ] — o6paboTka Ha BCUYKH

BHUJIOBE UHLIUJCHTH.

Ilpu BBL3HUKBAHE HAa HMHIHMACHT HErOBHAT NPHOPHUTET, BJIUSIHHE H CIEHIHOCT ce
onpegeasaT or ekuna Ha BEHE®UIMEPA. B cnyuaii, 4e OTTOBOPHMSAT CIYXKHUTEN OT

»AHOOPMAILIMOHHO OBCJIY)XXBAHE® AJl, xoiiTo € moen peniaBaHeTO Ha WHIUACHTA,

MPELEHH, Ye TPUOPUTETHT € 3a1aleH MOTPEIIHO UM BB3JIEHCTBUETO € MOrpeLHO MPELEHEHO,
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cayxurerar ot ,,IHOOPMAITMOHHO OBCJIVKBAHE® AJl e B IpaBOTO CH J1a IIPOMEHH

IIPHOPHTETA HAa HHITHICHTA. HpHOpHTeTBT Ha BCEKH HHIHICHT OIIpeIeilsi BPEMETO, 3a KOETO

ToH criesiBa 1a Ob/1e pa3peieH. [IpHOPHTETEHT ce ompe/ielis OT BIHIHHETO Ha HHITHEHTA BEPXY

KpaﬁHHTe IIOTpeGPITe.TIH H CIIEIIHOCTTA, C KOATO Clie/iBa Ja Ob/1e Ppa3penicH.

BinsiHne HA HHOHECHT
CroiiHOCT Bausinue Onucanne
1 Hucko IIpu BB3€HCTBHE BEPXY €IHHHYHH IIOTPEOHTENH.
2 Cpenno IIpu BB3A€HCTBHE BEPXY OT/IEN HIH JIOKAIHA.
3 Bucoko Vciyrara He e HaIHYHA 3a BCHUKH OTpeOHTENH.
CHoemHoOCT NpH HHIHACHT
CroiiHocT | CiemsocT Onucanne
1 |Hucka VHIH1eHT, IpH KOHTO He e 3acerHara ()yHKIIHOHATHOCT Ha
yciayrara.
2 [Cpenna VHIH1eHT, IpH KOHTO He e 3acerHara OCHOBHA ()YHKIIHOHATHOCT
Ha yciyrara.
3 |Bucoka WHIH1eHT, IpH KOHTO e 3acerHara OCHOBHA (PYHKIIHOHAIHOCT Ha
yciayrara.

IIpHOpPHTETHT ce H3uHCLIBa IO opMynara: IlpuopuTtet = Bansane * CoemHoCT,

KaKTO € ITOKa3aHo I10-A0Iy:

Biausiaue /

Hucko (1) Cpenno (2) Bucoko (3)
CnemHocTt
Hucka (1) 1 2 3
Cpenna (2) 2 4 6
Bucoka (3) 3 6 9
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IIpuopuTter HAa MHIUAEHT

CroiinocTt

1-2 Hucenk (1)
3-6 CpeneH (2)
9 Bucox (3)

Bpeme 3a peakuusi npn nHnHAeHT B Bpeme 3a pa3zpemaBane Ha HHIIHIEHT:

BpeMeTo 3a p€aKkuus npu MHUUACHT OGXBB.H.Ia nepuoja OoT AOKJ1aABaHETO HA MHUMUACHTA OT

BEHE®OUIIMEPA 10 MoOMeHTa Ha HEroBOTO MpHUEMaHe OT

OBCIIY)XXBAHE® AJl. JlokyaaBaHeTo Ha MHLIMACHTA MOXKE a CTaBa Mo CJASIHUTE KaHallu:

“UHOOPMALIMOHHO

° upe3 peructpupatHeto my B CY3 na “UHOOPMAILIMOHHO OBCITYKBAHE*

ATl

® Mo CJICKTPOHHA noma 10 OTroBOPHOTO JIMLE 110 ,I[OFOBOpa/?:aﬂBKaTa OT CTpaHa

Ha “UHOOPMAILIMOHHO OBCIIYKBAHE®“ AJl wnu apyru onpaBoOMOIIEHH JTULA;

° no TeJ'[e(I)OH — CaMoO Ipu UHUUACHTHU C BUCOK IMIPHUOPUTET, KATO TOBA HE OTMCHA

pPErMCTPUPAHETO Ha MHLWAEGHTA B CUCTEMaTa 3a YNpaBJIEHME Ha 3asiBKM Ha

“UHOOPMALIMOHHO OBCJIYKBAHE* A/I.

BpeMeTo 3a pa3pcfuiaBaHe Ha WHLUACHT oOxBala nepuoaa OT 3alo4HaTa pa60Ta no

nHuuaenTta ot cayxures Ha “UHOOPMAILIMOHHO OBCIIY)KBAHE®“ AJl no momeHTa Ha

Bb3CTAHOBSIBaHE HOpMaiHaTa padorta Ha yciyrata Ha BEHEOWIIMEPA. Bpemenara ca

00Bbp3aHH ChC CTOMHOCTTA Ha MIapaMeThpa MPHOPHTET HA HHIHAEHTA, KAKTO € MOKa3aHo Mo-

JIOJTY:

IIpnopurer Bpeme 3a peaknus Bpeme 3a pazpemanane
Hucwbk (1) Jlo 4 uaca Jlo 5 pab. auu
CpeneH (2) o 2 yaca Jlo 3 pab. aHu
Bucok (3) Jlo 45 munyTu Jlo 1 pab. nen

Tabauya 1 3a AOI

IIpnopurer

Bpeme 3a peaknus

Bpeme 3a pazpemaBane
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Hucwbk (1) Jlo 2 uaca Jlo 3 pab. aHu

CpeneH (2) Jo 1 gac Jlo 1 pab. nen

Bucox (3) o 30 MmunyTn o 4 gaca
Tabnuya 2 3a UAUC EON

III. ITAPAMETPHU HA YCJIIYI'ATA

3a ocurypsieane napamerpute Ha yciayrata “UHOOPMAILIMOHHO OBCJTY X XBAHE*“ AJ]
NOJAbpKA €KUMM OT CHEeLMaJMCTUM 3a OO0CHy)KBaHe Ha NOTpeOuTeauTe Ha yciayraTa u
HalJroeHue Ha yciyrata. JleliHocTuTe, CBbp3aHK ¢ MHCTaIMpaHe Ha HOBOAOCTAaBEH coTyep,
XapJlyep U CbIPOBOXK/IAIIMTE I'M WK HOBU JIMLIEH3H, Ca YacT OT AEHWHOCTUTE, U3BbPIUBAHU OT
“NHOOPMAILIMOHHO OBCIJIY)KBAHE® AJl u He nojjieskat Ha JOMbJIHUTENHO 3arjlaljaHe
B CpPOKa Ha JIoroBopa/3asBkara. JleWHoCTUTe, CBBP3aHU ¢ aJMMHUCTPUPAHE U YTIpaBIEeHNE Ha
MHPOPMALIMOHHUTE U KOMYHUKauuoHHUTe cucteMu Ha BEHE®UILIMEPA ce ocbluecTssBar
OTAAJICYEHO, YPE3 3alUMTEH KpunTupaH KaHaia — VPN.

B ciyuaii Ha MHIIMIEHT CbC CUTYPHOCTTA, U3UCKBAIIl MOCEIIEHNE HA MSICTO, MSICTOTO Ha
n3nbiaHeHue ce nocousa or BEHE®UIIMEPA.

Pexum Ha ycnyraTta e nepuoja, B KOMTO yciayrara ce noji3Ba U € HaJuyHa MOJJIPbiKKa 3a
Hes. Benuku kputuunu yeuyru (Ilpunoswcenue 3), nepunupanu ot bBEHEOUIIMEPA wunu
uaeHTuduuupanu kato takuea ot “MHO®OPMAILIMOHHO OBCJIYKBAHE® A/, ca B pexum
Ha MOJJpbKKa WM HaOmoaeHue 24x7x365. 3a onpejensHe Ha HAIMYHOCT Ha YCIYTUTE,
“UHOOPMAIIMOHHO OBCJIIYXXBAHE®“ A]Jl uHcTanupa cucTemMa 3a MOHUTOPUHI Ha
cuctemute u ycayrure Ha BEHEOUIIMEPA. HannunocTtTta Ha yciyrure, onucanu B o0OXBar
Ha nefinoctTa 1 oTroBopHOCT Ha “UHOOPMAILIMOHHO OBCJIY)XXKBAHE“ A]Jl, ce onpenens
Ha 0a3a OTYETEH NEPUOJ, KaTO CpeaHaTa CTOMHOCT € MUHUMYM 99%. M3BBbH paboTHOTO Bpeme
HEKPUTUYHUTE YCIAyrM Mmorat ja pabotar, 0e3 Ja ca rapaHTUpaHd HUBaTa UM OT
“UHOOPMAIIMOHHO OBCJIVKBAHE®“ AJl. I'padhmkbT Ha NMpeKbCBaHUATA perjiaMeHTHpPa
4acoBUS MHTEPBAJ, B KOMTO yciyraTta Moxe J1a Ob/ie MIaHupaHo MpeKbCHaTa 3a npoduiakTika
n/vnm aktyanusauusd. [Ipu ycraHoBeHa HEOOXOIMMOCT 3a IJIAaHUPAHO MPEKBbCBAHE Ha yCIlyraTa,
PBKOBOIUTENAT Ha npoekTa 1o 3asgBkara oT “UMHOOPMALIMOHHO OBCJIY)XKBAHE®“ AJl
WM OTrOBOPHUK 3a H3MbJAHEHHE Ha mnpomsiHata OoT ekuna Ha “UHOOPMAILIMOHHO
OBCIIYKBAHE*“ A]Jl yBenmomsiBa BEHEOUIIMEPA. Hennanupanu mnpekbcBaHusl ce
KJIacuuLUMpaT KaTo MHIMACHT. MaKCMMaIHOTO BpeMe 3a IPEeKbCBaHEe perjlaMeHTHPa BPEMETO,
3a KOETO ycilyraTa Moxe J1a Ob/Jie MpeKbCHATa B perjaMeHTHpaHKsl YaCOBU MHTEPBAJ, CbIJ1aCHO
rpaduka Ha MPeKbCBaHUATA. YBEIOMSIBAHETO MPU MPEKbCBAHE perjaMeHTHpa MUHUMATHOTO
BpeMe, npean KoeTo TpsdBa aa Obae MHGOPMUPAH KIMEHTA 3a MPEICTOSIOTO NPEeKbCBAHE HA
ycayraTta. Bpemero 3a ninanupano npekbcBade ce cbriacyBa ¢ BEHEOUIIMEPA u Bapupa B
3aBUCUMOCT OT KPUTHUYHOCTTA Ha U3IIbJIHEHUE HA MPOMSIHATA.

Ne | TlapameTnbp CroiiHocT 3abenexka
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1. | I'paduk Ha npekbcBaHe 22:00 - 06:00 B | Ilpu ninaHupaHu NpeKbCBAHMUSI.
paboTHU THU WU
10:00 — 08:00 B
NOYUBHU JAHU

[Ipy W3BBHpPEOHM W  KPUTUYHU
CUTyallud, C LeJ 3arna3BaHe Ha
HaJIMYHOCTTA Ha  yciyrarta ce
JIoMycKa U3BbPLIBAHETO Ha
IUIaHUpaHU ~ JeWHOCTM B JApYr
BPEMEBU  MHTEpBaJ, HO  cjel
NUCMEHO  CbIVIACyBaHE  MEXIy
BEHE®ULIMEPA "
“UHOOPMALIMOHHO

OBCJIYKBAHE®* A/I.

IV. OTYUTAHE HA JEHMHOCTTA
3a M3MBJIHEHUETO Ha JEHHOCTUTE MO yCiyrara ceé M3roTBS MEXIMHEH JOKJaj] 3a

CBbOTBETHUSI OTYETEH MEPUOJ, KOWTO BKJIOYBA BCUUYKU M3MBJIHEHU JEHHOCTH B NEpUOJA,
CTOHHOCTUTE Ha OCHOBHM MapamMeTpu, XapakTepusupalld cbcTosiHuero Ha MKW u
NpeasokKeHus 3a MEpPKM WM Tpenopbku 3a mopodpssane Ha MKW u mHdopmanmonnara

CUTYPHOCT.

JloknanbT ce mpeAocTaBs KbM - [IPUEMO-IIpe/aBaTelieH  MPOTOKOJ  ChIJacHO
3asBKara/noroopa. B cinyuait Ha ornagane Ha [[AUC EOII pbkoBoauTeNnaT Ha mpoekTa OT
crpaHa Ha AOII uma npaBo na u3ucka M3NbJIHUTENAT Aa MPEeJoCTaB U3BbHPEAEH MUCMEH

JOKJaa, CBbp3aH ¢ U3INBJIHEHHUETO Ha JIEMHOCTHUTE T10 3asiBKaTa.

16



IIPHJIO’KEHHE 1

CIIHCBK HA OTTOBOPHMTE JINIIA 110 3A5IBKA

No.

HME

KOMIIA
HHA

E-MEILI

TEJIE®OH

10

11

12

13

AOII

AOII

AOIT

AOII

o

Ho

o

Ho

Ho

Ho

Ho

Ho

Ho

OTJEJ | OTTOBOPHOCTH
- MpexoBa u
HH(pOpPMALIHOHHA
CHI'YPHOCT
OYPA I'l1aBeH ekcriept
bl HWT, oTroBap4i 3a
WK Ha AOIT
EBM - HKH ma HANC
MOII EOII
EBM - WKW ma TANC
MOII EOII
KCT Cucremu
KCT Cucremu
Kom Mpexu
Kom Mpexu
PIIC Cucremu
PIIC Cucremu
BJIMA | JINCKOBH MacHBH H
BHPTYaIH3aIHsg
BJIMA | JINCKOBH MacHBH H
BHPTyaIH3aIusa
HUKT ba3u nanuu
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CHANGE CONTROL REQUEST FORM

IIPHJIO’KEHHE 2

KJIMEHT IIPOEKT
HHITWIEHT HCKAHE IIPHOPUTET
it 3A
ITPOMIIHA
TEMA

3ACEI'HATH CUCTEMMA / ITPUJIOKEHUA

ITPHYMHA 3A 3AJBKATA

IIOJI3H OT 3ASBKATA

JETAWLTHO OIIMCAHHUE HA ITPOBJIEMUATE U IPUMUHUTE 3A HCKAHHUTE

ITPOMEHHA
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INPHJIOKEHHU TOKYMEHTH

No.

HNME

OIIMCAHHE

IL'TAH 3A U3BBPIIIBAHE HA ITPOMEHH / OTCTPAHSABAHE HA ITPOBJIEMHI

No. | IENCTBHE PHUCK / M3ITBJIHUTEJIL | JATA | HAYYAC
BJIMSTHUE / KP.YAC
KPUTEPHH 3A YCIIEIIHO U3BBPIHIBAHE HA IIPOMEHM /
OTCTPAHABAHE HA ITPOBJIEMH
No. | KPUTEPHI | VCJIOBHE 3A ITIPOBEPABAINL | TATA | HAY.YAC/
INIPHUEMAHE KP.YAC

IL'TAH 3A BPBIIIAHE B ITBPBOHAYAJIHO CBbCTOJHME IIPH HEYCIIEIIIHO

HN3BBPIIBAHE HA ITPOVISTHA

No. | IECTBHE PUCK/ M3ITBJIHUTEJI | TATA | HAYYAC
BJIMSTHUE / KP.JAC
CIINCBK 3A CBI'JTACYBAHE / O1OBPEHHE / IIPUEMAHE
E- CBIVIACYBAHE | OJOBPEHHME | IPUEMAHE

No.

HUME

KOMIIAHUA

mail
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CIIMCBK 3A CBIVIACYBAHE / OJJOBPEHUE / IPUEMAHE

No.

HNME

KOMITAHMA

E-
mail

CBIJIACYBAHE

O/IOBPEHHE

INPUEMAHE
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IIPHJIO’KEHHE 3

CIIICBK HA KPUTUYHUTE AKTUBH HA BEHE®PHUIIUEPA

IMPUIEXKA | IP AIIPEC HAJIMYHOCT
CHCTE |IIO B %
No. AKTHUB MA KOMIIOHE
HT
JlomeiiH 213.91.191.138 99,9%
KOHTpOIIEpH,
TIPHIOKHH
CHPBBPH,
CHPBBPH 3a
o JAVNG (@
1 0a3u 1aHHH, LOL
web CBPBBPH,
CHPBBPH 3a
KelllHpaHe,
CBPBBD 32
ABTeHTHKAITHA
IToptan 3a 213.91.191.138 99.9%
2 Web cbpBBEp e
HH
MOPBYKH
JlomeliH 212.122.187.84 99.00%
KOHTpOIIEpH,
MIONIeHCKH
CBPBBPH, Cucrema
Exchange 3a
3 Security OCHI'YpsIBa
Appliance, He Ha
KEMP load MOITeHCKa
balancer, yciyra
MOHHTOPHHT
CHCTeMa H
3alllHTHA CTeHa
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