UHOOPMALMOHHO Bx.N2 30-00-15/12.02.2026
OBCAYXBAHE Codus

MpunoxeHne Ne 2
KbM pamkoB gorosop Ne 93-00-97 ot 03.07.2020 r.

3AABKA no PamkoB norosop Ne 93-00-97 ot 03.07.2020 r. O
(Bx. Ne [10-16-875/03.07.2020 r. Ha MO Afl)

3AABKA no PamkoB norosop Ne Ne 93-00-97 ot 03.07.2020 r. X1
(Bx. Ne [10-16-875/03.07.2020 r. Ha MO A[l). (akTyanu3smpana)

Mo3unuus ot Ne no ped om 31
nr-2025r.: rr

OnucaHue Ha NpoeKT | M3epaxdaHe Ha Pe2ucmbp no HECLCMOSAMENHOCM Ha (husuyeckume
cbrnacHo Mr: nuya

CPV kon 72200000-7

Per. Homep Ha nucmo

ot MEY 3a

yTEbPKAABAHE Ha MEY-19930/22.12.2025 2.
npoekTa /cTaHoBMLLe

no NpoekTa

M3nckBaHe 3a goctsbn

[0 KnacudmumpaHa HE

uHopmaums

JAMHE

CronHocT: (cmoliHocmma crnedea 0a
cbomeemcmea Ha 3anoxeHama 6 [naH-
epaghuka) 6e3 QC, 8 m.y. pasbuska Ha 467 460,00 e 6e3 4AC/ 239 008,50 espo b6e3 4AC
cmoliHocmma 3a NPoeKmu Ha yacmu/ ¢
akpedumus/ agaHco8o

Ha wacmu:

e cred nodnuceaHe Ha [lpuemo-npedasamesHu

npomokonu (M) mexdy  M3nbiHumens — u
benHepuyuepa no uyn. 6 om  do2080pa,
ydocmogepsigawiu  npueMaHe  Ha  U38bpUEHUME
OellHocmu no U3Nb/IHEHUEMO Ha eman ,AHarnu3 Ha
OaHHUMe U U3ucksaHusma u uszomesHe Ha JemaliHa
mexHuyecka cneyugukayus (CucmemeH npoekm)” u
usdadeHa hakmypa Ha cmolHocm 140 241,00 ne. 6e3
LAC/ 71 704,08 espo 6e3 J4C;
HauuH 3a nnawaxe: (e0HoKpamHo, Ha e cned nodnucgaHe Ha [lpuemo-npedasamersieH
yacmu, nepuoduyHo, agaHcoso unu 0p.) | npomokorn  ([MM)  mexdy  ManvaHumens  u
Beneguyuepa no yn. 6 om 0ozo8opa, ydocmosepsisawy
npuemaHe  Ha  U3gbpweHume  OelHOoCmuU  no
usnvjiHeHuemo Ha eman ,PaspabomeaHe Ha
copmyepHomo peweHue” (nodeman 1 3a LelHocm 1
cbeniacHo m. 6.2.1 om TI1) u uzdadeHa ¢hakmypa Ha
cmotHocm 140 240,00 ne. 6e3 [C/ 71 703,57 egpo
6es 4AC;

e cned nodnuceaHe Ha [lpuemo-npedasamesnHu
npomokonu  (MM1[1)  mexdy  M3nbiHumens — u
beHeguyuepa no  yn. 6 om  002080pa,

' Or6enssea ce B ciyuail ue 3asBKaTa € akTyaqu3upana



ydocmosepsgawu  npuemaHe Ha  U3BbPUWEHUME
dellHocmu no usnbHeEHUEMOo Ha eman ,PaspabomeaHe
Ha coppmyepHomo peweHue” (nodeman 2 3a [eliHocm
2 cbeniacHo m. 6.2.2 om TI1) u usdadeHa hakmypa Ha
cmouHocm 46 742,00 nie. 6e3 [4[]C/ 23 898,81 espo b6e3
AAC;

e cre0 nodnuceaHe Ha [lpuemo-npedasamerneH
npomokonn (M) mexOy  M3nbiaHumens  u
Beneguyuepa no yn. 6 om do2osopa, ydocmosepsisauy
npuemaHe Ha  U3gbpweHume  OelHocmu  no
usnsiHeHUemo Ha eman ,TecmeaHe® (nodeman 1 3a
Hetnocm 1 cvenacHo m. 6.3.1 om Tl1) u usd0adeHa
¢akmypa Ha cmotHocm 70 120,00 ne. 6e3 JAC/ 35
851,79 espo 6e3 [/IC;

e crie0 nodnucsaHe Ha [lpuemo-npedasamerneH
npomokonn  (M[1M)  mexdy  M3nbiaHumens  u
Benegpuyuepa no yn. 6 om 0o2osopa, yoocmosepsisaly
npuemaHe  Ha  U3sbpweHume  QeliHoCmMU  no
usnwvjiHeHUemo Ha eman ,TecmeaHe® (no0eman 2 3a
[HetiHocm 2 cbenacHo m. 6.3.2 om TI1) u uzdadeHa
¢akmypa Ha cmotHocm 23 370,00 ns. 6es 4AC / 11
948,89 espo 6e3 [/IC;

e cre0 nodnuceaHe Ha [lpuemo-npedasamesHu
npomokonu (M) mexdy  M3nbiHumens  u
beneguyuepa no uyn. 6 om  002080pa,
ydocmosepsgawu  npueMaHe Ha  U3BbPUWEHUMe
OellHocmu no U3nb/IHeHUemo Ha eman ,BHedpsigaHe” u
eman ,,06y4yeHue” u uzdadeHa hakmypa Ha cmolHocm
46 747,00 ns. 6e3 4AC/ 23 901,36 egpo 6e3 [/IC.

MnawaHe ¢ akpeaUTMB UNKM aBaHCOBO
JA/HE

A
[Mpu Hesb3MOXHOCM 00 Kpasi Ha brodxemHama 200uHa
OeliHocmma 0a 6b0e U3NbIIHeHa USIoCmHO Uiu
yacmu4Ho, beHegbuyuepa we omkpue cmMemka 3a
pasnnawaHe Ha Ob/KuUMUme Cymu (HeOmMeHsem
akpedumus), KOSIMOo We NoKpusa cpoka 3a
U38bpwWeaHe Ha ycryzama

JloKyMeHTH 3a nnawjaHe ¢ aKpeUTHB
WNKU aBaHCOBO

LokymeHmu 3a baHkama 3a yceosieaHe Ha
cpedcmeama —¢hakmypa, usdadeHa om M3nbiHUMerns,
nodnucaHa om omopusupaHume npedcmasumesnu Ha
AB u nodnucaH npuemo-npedagamerieH nPomoKos no
y1.6 om 002080pa 3a npuemaHe Ha docmaskama

CpokK Ha nsnbnHeHue: (om dama - 00
dama unu 8 Meceyu, ako He e 068bP3aH ¢
KOHKpemHa 0ama)

CpoK Ha usnwbiiHeHue — o 5 meceya, HO He NO-KbCHO
0m HoOpMamugHo onpedesieHusi CPOK (KbM MOMEHMa Ha
mexHu4yeckume napamempu — 28.02.2026 2.)

apaHumoHeH cpok: (om dama — do
dama urnu 8 Meceyu, ako He e 068bP3aH ¢
KOHKpemHa 0ama)

3a nepuod om 24 meceya cyumaHo om damama Ha
gHedpsisaHe Ha cogppmyepHomo peweHue,
ydocmogepeHa € nodnuceaHemo Ha  Npuemo-
npedasamesieH nPoMoKos1 no 4. 6 om dozogopa u npu
cha3saHe Ha U3UcKeaHusma, hocoyeHu 6 m.6.7 om TI1

OTtuuTaHe: (nepuo0uyHo — nocoysa ce
nepuod, e0HOKPaMHo, CPOK 3a
omyumaxe, omyemHu 0oKyMeHmu)

Ha yacmu:

C noonucsaHe Ha [puemo-npedasamesiHu NPOMOKO/IU
(MI1177) mexOy M3nwvrHumens u benegpuyuepa no y. 6
om doeosopa, ydocmosepsigalu npuemaHe Ha
U3NBJIHEHUEMO Ha 8CEKU eman/nodeman om npoekma




3ae0HO CbC CbnbMcmeawjume 2u OOKyMeHmu
chesiacHo onucaHomo e m. 6 um. 9 om T[1;

MpunoxeHuna: (Hanp: mexHu4ecku
napamempu, 0bpa3yu Ha omyemHu
QOKyMeHmU)

TexHuyecku napamempu (TI1)

HacTosiwara 3asiBka 1a ce U3MbJIHU NPy YCNOBMATA Ha NpunoxeHUTe TeXHMYECKN NapameTpu.

3AABKATA e U3FOTBEHA OT:
[oonuc:
PbKoBOAUTEN Ha NPOEKT MO 3asBKaTa
ot cTpaHa Ha BEHE®ULIUEPA (Hanp:
NPeAcTaBuTEN Ha AMpeKumusiTa —
3assuTten ):
3AABKATA e O0OBPEHA OT:
[odnuc:
KoopauHaTop Ha joroBopa oT CTpaHa
Ha Bb3JIOXUTENA:
[odnuc:
PtKoBOAUTEN Ha JOTOBOPA OT CTPaHa
Ha BEHEDULUEPA:
3AABKATA e NMPUETA 3A U3NBIIHEHUE OT U3NBITHUTENA:
[oonuc:
PtKoBOAUTEN Ha NPOEKT NO 3asBKaTa
[odnuc:

PtKoBOAUTEN NO M3MBLMHEHUETO Ha
Hloroeopa ot ,,MHchopMaLMOHHO
obcnyxsane” Afl

3annyaBaHuATa B OOKYMEHTUTE Ca Ha OCHOBaHMe 4J. 4 ot O6wuA pernameHT OTHOCHO

3aluTaTa Ha gaHHuTe - Pernament (EC)

2016/679




3abenexka: C eOHa 3asi8ka Mo2am Oa ce 8b3fiazam nosede om eduH npoekm no [, camo koeamo me ca €0HOMUNHU U
ynpasieHuemo UM (8banazare, U3NbIHEHUE, OMYuUMaHe) Moxe 0a ce U3gbpLiBa Cbe/lacHO onucaHume 6 mabnuyama om
3aenasHama cmpaHuya Ha 3asiekama napamempu U nuya. B mo3u cnyyati 8 mabnuyama ce 006agsm Heobxodumus 6pol
pedose, 3a onucsaHe Ha CbomeemHume npoekmu. Koeamo npoekmume He ca e0HOMUNHU, Me Ce 8b3nazam ¢ OmoeHu
3as8KU.

3annuyaBaHMATa B AOKYMEHTUTE Ca Ha OCHOBaHWe uj. 4 ot O6wwmaA pernameHT OTHOCHO
3awmTaTta Ha aaHHuTe - Pernament (EC) 2016/679




Mpunoxexue Ne 1

O6pasel cbrnacHo Mpunoxerne Ne 1 kbm un. 38, an. 3 or HOUNCPEAY

TEXHUWYECKWU NAPAMETPU

3a

xA3rpaxgaHe Ha Peructbp no HeCbCTOATENHOCT Ha huanyeckute nuua“
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1. PEYHUK HA TEPMWHW, AEOUHULIUK U CHKPALLEHWUA

Manonasaxu aKpPOHMMU

AKpPOHUM | Onucanve

AUC ABTOMaTU3MpaHa MHopMaLMOHHa cUcTEMa

AO AOMWHUCTPaTUBEH OpraH

AlNK AoMUHUCTpaTUBHONpPOLIECYarneH KoAeKe

BYNICTAT Peructbp byncrar

MEY MUHICTEPCTBO Ha ENEKTPOHHOTO ynpaBnexne

AB AreHuua Mo BnuUcCBaHuATa

300U 3aKoH 3a gocTbN A0 obLecTBeHa nHopmaLus

3EY 3aKOH 3a eneKTPOHHOTO ynpaeneHue

Ut MHdpopmaLMOoHHN TEXHOMOrMK

KAO KomnnekcHo agMUHUCTpaTUBHO 0BcnyxeaHe

TPPHOINMHY TBproBCKW PErMCTBLP U PErUCTBP Ha IOPUANYECKUTE NULIA C HECTONAHCKa Len

x40 [bpxaBeH xmbpuaeH yacteH obnak

SDK Software development kit

API Application programming interface/lMpunoxHo nporpameH uHTepgeiic
TexHonormyHu1 euH1Lmmn

BuptyanHa WMHdpacTpykTypa, KoAaTo Ha 6asa cobliecTyBala uamndyecka

KOMYHMWKaUWOHHa CBBbP3aHOCT, npegocTaBeHa o MEY, npegocTaBs Bb3MOXHOCT 3a

MH(pacTpyKTypa u3rpaxaaHe Ha OTAEMHN U 3aLUMTEHN BUPTYanHN MPEXM 3a BCAKa eHa

OT CTPYKTYpUTE B CEKTOpa, Mpu rapaHTUpaHe Ha CUrypeH U 3alluTeH
0bMeH Ha uHopmaLmA B TAX.




OupxaseH xubpugeH | LieHTpanuaupaHa Ha HUBO AbpkaBa MH(opMaLMOHHa UHGPaCTpyKTypa
yacTteH obnak (CbpBBPU, CPEACTBA 3a CbXpaHEHUE Ha MHGOPMaLWA, KOMYHUKALMOHHO
obopyaBaHe, CbMbTCTBALLO OOOpyABaHe, pasnpefeneHn B HAKOMKO
noKauu, B NOMELLEHNA OTrOBapALLN Ha KpUTEPUUTE 3a U3rpaXdaHe Ha
3alyMTEeHU LIEHTPOBE 3a AaHHM), KOATO NpeaocTaBs (DUNYECKM U
BUPTYarnHU pecypcu 3a nonssaHe ¥ afMUHUCTPUPAHE OT CEKTOpUTE W
CTPYKTYpUTE, KOUTO UMAT JOCTBN [0 TAX, B 3aBUCUMOCT OT HYXXAUTE UM,
NPV rapaHTUpaHe Ha BUCOKO HWUBO Ha CUTYPHOCT, HAAEXKAHOCT, U3onaLus
Ha OTAEenHUTe non3BaTtenM U HEBL3MOXHOCT OT Hameca B
pabotocnocobHOCTTa Ha MH(MOPMALWOHHUTE WM CUCTEMM WUNK
HEOTOpU3NpaH JOCTbI A0 MHEOPMALMOHHUTE UM pecypeu. MsonauusaTa
Ha pecypcute U MpEXWTe Ha OTAENHUTE CEKTOPHU Monssarenu (e-
O6wwmHw, e-lMpaBocbaue, e-3apaBeonassaHe, e-lonuuus) ce rapaHTupa
C MoAxodsWM MepKM Ha MOrUYECKo HUBO ((pOpMUpaHE Ha OTAEMHU
KITbCTEPU, BUPTYanHW MHGOPMALMOHHM LIEHTPOBE U MpEXW) M Ha
¢pranyecko HUBO (KNETKM U LWKaoBE C KOHTPON Ha AOCTHNA).

CodpTyep c oTBOpeH koA | KomnioTbpHa nporpama, KOsiTo e pa3npocTpaHsaBa npy YCroBUS, KOUTO
ocurypsiBat BeannareH JOCTBN 0 NPOrpamMHUA KOA U NO3BONABAT:

WanonasaHeTo Ha Nporpamata W MpOM3BOAHUTE HA HER KOMMIOTHPHU
nporpamu, 6e3 orpaHuyYeHIs B LeNTa;

MpoMEHN B NPOTPaMHUSA KOA M 2[anTMpaHeTO Ha KOMMIOTbpHaTa
nporpama 3a HyXauTe Ha HEiHUTE NOn3BaTeny;

PasnpocTpaHeHMETO Ha NPOM3BOAHUTE KOMMIOTHLPHU Mporpamu Mpu
CbLUMTE YCrIOBUA.

CnucbK Ha CTaHOapTHU  NULUEH3WOHHM  CropasyMeHWs,  KOMTO
NPefoCTaBAT Tean Bb3MOXHOCTU, KOUTO MoXe Aa Obae HamepeH B
nofsakoHoBata HopMmaTWBHa ypeaba KbM 3aKkoHa 3a EneKTPOHHO
ynpaenexue unu Ha: http://opensource.org/licenses.

MawmHHoYeTUM chopmaT | DopmaT Ha laHHW, KOWTO € CTPYKTYpUpaH Mo HauuH, No Koiito, 6e3 aa ce
npeobpasyBa B apyr dopMar no3eonsiBa COTYEpPHU NPUNOKEHUA Aa
WAEHTUGMUMPAT, pasno3HaBaT W M3BMMYAT CMEUMGUYHN  [aHHM,
BKITIOYMTEITHO OTAENHM (haKTW U TAXHATA BLTPELLHA CTPYKTYpa.

OteopeH chopmar OsHavyaBa ¢opmaT Ha AaHHM, KOWTO He Hanara ynotpebata Ha
cneunduyHa nnatcopma unu cneyucuyeH codtyep 3a noBTOpHaTa
ynotpefa Ha CbAbp)XXaHUETO M € NpeaocTaBeH Ha oblyecTeeHocTTa Be3
OrpaH14YeHus, KouTo Brxa Bb3NpenaTCcTBanM NOBTOPHOTO U3MON3BaHe Ha

MHpopMaLms.

MeTaaaHHu [aHHu, onucBaly CTpyKTypata Ha WHdopMmauusTa, npeaMeT Ha
MOBTOPHO U3MOM3BaHe.

OcpmumnaneH oTeopeH CTaHpapT, KOWTO € YCTaHOBEH B nuUCMeHa dopma M Onucea
cneynduKayumMTe 3a M3UCKBaHUATA Kak Ja ce ocurypu codptyepHa

v onepaTuBHa CbBMECTMMOCT.
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Cuctema 3a KOHTPOn Ha
BepcuuTe

TexHonorus, C KOSTO Ce Cb3haBa CreuuanHo MSCTO, HapeyeHo
“XpaHUMMLLE”, KbAETO € BL3MOXHO /1a Ce CMeAAT W ONUCBAT NPOMEHUTE
Mo JafeHo ChAbpXaHWe (TEKCT, MporpaMeH Kof, ABOWMYHW (bainose).
EnHa cucTeMa 3a KOHTpOn Ha BepcunTe Tpstea Aa MOXe:

« [la cbXpaHsiBa MbHa UCTOPUA - KOWA, KAKBO UM KOra € NPOMEHIM Mo
CbAbPKAHMETO B XPaHWNIULETO, KakTO M 3allo Ce npasu
NpoMsHaTa;

- [la nossonsBa MNperneXxaaHe pasnukuTe MeXay BCeku ABe
CbXpaHeH BEpPCIN B XPaHUMNLLETO;

« [la no3BonsiBa npu He0BXOAUMOCT ChALPKAHUETO B XPaHUIULLETO
[la MOXe Aia Ce BbpHe KbM NpeauiLHa CbXpaHeHa BEpCUs;

« [lano3eonsiBa HaNMYMETO HA MHOXECTBO KOMMS Ha XPaHWULLETO U
CHHXPOHM3aLMA MEXY THX.

LisnaTa uHopMaLWs, HannyYHa B CUCTEMATa 3a KOHTPON Ha BEpCUUTeE
3a [NABHOTO KOMME Ha XPaHWIMLLETO, MPUETO 3a OpUTMHAMNEH M
LiEHTparneH W3TOYHUK Ha ChAbpXKaHueTo, TpsbBa Aa Moxe Aa Gbae
AOCTbIMHA NyBNNUYHO, OHNaNH, B peasHo BpeMe.

MbpBUYeH perucTLp

PerucTbp, KOITO Ce NOAAbPXKa OT MbPBUYEH aMUHUCTPATOP Ha AAHHM -
afAMVHUCTPaTUBEH OpraH, KOWTO MO cunata Ha 3aKkoH Cbbupa unu
Cb3AaBa AaHHM 3a CyBeKTH (rpaxaaHy Ny opraHu3aLmn) unu 3a obekTn
(BBIXMMM W HEABIKMM) 32 MHPBM MbT U U3MEHS UMK 3anM4aBa Tean
AaHHK. Hanpumep TbproBCKUAT PETUCTLP U PEMUCTLP Ha pUANYECKUTE
nuLa C HECTOMaHCKa LiEN € MbPBUYEH PEMUCTLP 3a PUAMYECKUTE NULa
CbC CTOMaHcka Len, VIMOTHUST pervcTbp € MbpBUYEH PErucTbp 3a
HeaBWkK1Ma COBCTBEHOCT.

HanuyHocT Ha Cuctemara
B NPOLIEHTH

[MpOLEHTLT Ha JOroBOPEHUTE YacoBE, 3@ KOUTO KOMMOHEHT UK ycnyra e
[0CTbIMHa 3a onNpeAEneH Nepuo OT BpEME.

PaboTHu gHu

Or lNoHepenHuk Ao MeTbk 6e3 HauroHanHUTe U oULMaNHN NPasHULIK.

PabGoTHu Yyacose
(PaboTHO Bpeme)

08:00-20:00 Bcekun paboTeH aeH

VHUMOEeHT e BCAKO HamansBaHe Ha KayecTBOTO MMWN HEOOCTLMHOCT Ha

WHUMaeHT npeaocTaBaHa ycnyra Wunu HennaHWpaHoTO M NPEeKbCBaHE, KaKTo W
HEN3NpaBHOCT Ha ENEMEHT OT MH(PPaCTPYKTypHaTa KOHUrypaums
MpoawnxutenHo
lMpexbcBaHe Ha ycnyrara 3a noeeye oT YeTupu (4) paboTHu Yyaca
npekLCcBaHe

MnaHupaHa HeAOCTLMHOCT

I'InaHupaHo NPEKLCBAHE Ha €4Ha UIMK NOBEYE YCIyru.

HepgocTenHocT

Hecnoco6HocTTa Ha ycryra unu YacT oT ycryra a OCurypu HopMarnHoTo
obcnyxsaHe
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TepmuH Onucanue
HennaHupaHa HeoyaksaHo npekbCBaHe Ha efjHa UK NoBeye YCyrm UK 3HaduTenHa
HeAOCTLMNHOCT Aerpajalya Ha Ka4ecTBOTO Ha NpeanaraHara ycnyra.

Mpobnem e CbBKYMHOCT OT MOBTApALM Ce WOEHTUYHU CHOUTUS Unn
WHLMOEHTH, KOUTO BOAST 10 NEPUOANYHO BrioLLaBaHe Ha AaAeHa ycnyra,
nuncaTa v UMK HETOYHOCT B JafieHa npoueaypa unk yHKUMOHAmNHO
3BEHO

Mpobnem

[lecouHnLMM 3a HUBA Ha ENEKTPOHU3ALMA Ha yCITyruTe

TepMuH | Onucanue

Huso 1 WHdopmaumsa - npegoctaeaHe Ha WHGopMaUUs 3a agMUHUCTPATUBHU
YCTyru MO EMEeKTPOHEH MbT, BKMIOYMTENHO 32 HaYMHM W MecTa 3a
3asBABaHE Ha YCNyruTe, CPOKOBE N TaKCH.

Hueo 2 EnHocTpaHHa KOMyHUKaUms - MHgopMaLKs CbrmacHo AeuHULMATA 3a
HuBo 1 u ocurypeH nybnuyeH OHNMaWH AOCTLN A0 LWABNoOHM Ha
€NeKTPOHHU hopMynspMW.

Huso 3 [lBycTpaHHa KOMYHUKaUMsA - 3asBfBAHE Ha YCNyrM W3UAno no
€NEeKTPOHEH MbT, BKMIOYUTENHO EMEKTPOHHO MofJaBaHe Ha AaHHU U
AOKYMEHTH, enexkTpoHHa obpaboTka Ha ¢opMynspu U eneKkTpoHHa
UAEHTUMKaLMA Ha NOTpeBUTENNTE, OCBEH aKO CbC 3aKOH Ce AomycKa
NpefocTaBsAHe Ha EneKTpoHHa agMuHUCTpaTMBHa ycnyra Ges
MOEHTUDMKALMS;.

Huso 4 M3BbpLUBaHE Ha ycnyru OT HUBO 3, 3a KOUTO € OCUrypeHa Bb3MOXHOCT
3a eNeKTPOHHO BPBYBaHE U ENEKTPOHHO NMallaHe, ako 3a NoNyyaBaHeTo
Ha eneKTPOHHa aAMUHUCTPATUBHA yCnyra ce AbMKaT TaKCH.

2. BbBEEHUE

2.1.len Ha gokymeHTa

LlenTa Ha HacToALMS JOKYMEHT € Aa onuLie coTyEepHUTE U3NCKBAHUA KbM U3MbITHEHUETO Ha
MPOEKT C NpeaMeT: ,U3zpaxdaHe Ha Peaucmbp no HeCbCmoamenHocm Ha ghusudeckume nuya“.

B HacToALWMTE TEXHUYECKM nNapaMeTpu ca OonucaHun W MU3UCKBaHUATA KbM MPOEKTHaTa
OopraHusauua, JOKYMEHTaUMATa U OTYETHOCTTA.

2.2. 3a beHeduumepa — yHKLMM U CTPYKTYpa

BeHeduumep no npoekTa & AreHums no BNUCBaHUATA.

AreHums no BNUCBaHUATa € Cb3aaaeHa Ha 31 torm 2004 r. ¢ npuemaHeTo Ha §27 oT 3akoHa 3a
U3MEHEHWE W OMbITHEHWE HA 3aKoHa 3a KaaacTbpa U UMOTHUS perucTbp (06H. [1B, 6p.36 ot 30 anpun
2004 r.) n YcTpoicTBeHUS NpaBuUnHUK Ha AreHuusTa ([B, 6p.63 ot 20 tonm 2004 r., B cuna ot 31 tonu,
2004 r.). Kem AreHuusTa ce Bknoysat 1 113 Cnyx6u no BnucBaHuA (TepUTopuantm 3BeHa).
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AFeHLI'I/IFITa MMa npasoMOLLMATa Aa 06pa60TBa BCMYKM noanexaiiM Ha BnMCBaHe akTOBE U Bb3
OCHOBa Ha TAX [a U3BbpLUBa CNpaBKK U Aa n3faBa yooCTOBEPEHNA.

AreHLs MO BNMUCBaHMSATA KbM MOMEHTA BOAM, OpraHW3npa 1 U3BbpLUBa YCIyru, KaKTo U ocurypsBa
pasBuThe N TeXHUYECKO YCbBbPLUEHCTBaHE 3a ClieAHNTE HaLMOHANHN eNeKTPOHHN PErncTpu:

THProBCkW perucTbp M perucTbpbT Ha lopuanyecknTe nuua ¢ Hectonadcka Len (TPPHOJHL)
CbbpXall, 06CToATENCTBATa, BMCAHN NO CUMaTa Ha 3aKkoH, U akToBeTe, 06SIBEHU MO CUNaTa Ha 3aKoH,
3a TbProBUMTE W KIIOHOBETE HA YyX4EeCTPaHHU ThProBLY, OPUANYECKUTE NLA C HECTOMAHCKa Lien n
KIMOHOBETE Ha YyXAeCTPaHH IOPUANYECKN NLa C HeCTOMaHcKa Lierst.

VmoTeH peructbp (MP), KOIWTO ce CbCTOM OT MapTUANUTE Ha HeABUXMMUTE UMOTW. B MMOTHMSA
perncTbp Ce BNMCBAT aKTOBETE, C KOMTO Ce NpU3HaBa Unu NpexBbpsa NPaBoTo Ha COBCTBEHOCT UMK ce
yypensBa, NPexBbprs, W3MEHs WNW mpekpaTsiBa LPYyro BELHO MPaBO BbPXYy HEABUKUMU UMOTH,
Bb3OpaHMTE N UNOTEKMTE BBPXY TAX, KAKTO M APYrv LeNCTBus, 0BCTOATENCTBA U OPUANYECKM (haKTy, 3a
KOWTO 3aKOH NpesBuXaa BrCBaHe.

Pervctop BYIICTAT, KOWTO € €eAuHEeH eneKkTPOHeH LEHTpanuavpaH PerucTbp Ha BCUYKK
OPUAMYECKN NULA W KIOHOBETE Ha YYXAECTPaHHW nnua, KOWTO He Ce TbproBLM, KaKTO M Ha
nocrnefgallute MpPOMEHU Ha BhnUcaHWTe obctosTencTsa. Ha BnuceaHe noanexar W nuuara cbe
cB0OOAHM Npochecum 1 Te3un, KOUTO Ce 3aHMMaBaT CbC 3aHaATUMIICKA LEeAHOCT.

Peructbp Ha uMyLlecTBeHUTe OTHOWeHUs Ha cbnpysute (PUOC), kowto e eauHHa
LieHTpanu3npaHa enekTpoHHa 6asa faHHW, ChbabpXalla MHOpMaLms 3a NPUMOKAMUS 3aKOHOB PEXM
Ha UMYLLECTBEHUTE OTHOLLEHUS Ha Cbpy3uTe.

LleHTpaneH peructbp Ha ocobenute 3anmosu (LIPO3), koiito e enektpoHHa 0Oasa daHHW,
CbAbpxalla 06CTOSTeNCTBa M akToBe, BicaHu unn 06siBeHM no pefa Ha 3akoHa 3a 0cobeHuTe 3anoau.

CTpykTypata Ha AreHuus no BNUCBaHUsTa e npefcTaBeHa BbB durypa 1:
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M3NBAHUTENEH

[AWPEKTOP
|
IR FNABEH 3BEHO ,,CUTYPHOCT HA OUHAHCOB
oy CEKPETAP MHOOPMALIMATA® KOHTPONILOP
[OWPEKTOP
AWPEKLMA [MPEKUMA
LMPABHO AWPEKUMA +OUHAHCOBO- [AMPEKUMA
OBCNYMBAHE, »MHOOPMALMOHHO CTONAHCKM wLUTBHOCTHU i
YOBELUKW OBCNYBAHE W AEAHOCTH U NMUA no A":EKI :‘rmu
PECYPCU W TEXHONOTMM™ YMIPAB/NIEHUE HA PETUCTPALIMA" " e
[LENOBOACTBO" COBCTBEHOCTTA®
1 - I
OTAEN ,4OBELUKM oTaEn )
PECYPCH U L OUHAHCOBO- oTgEN
nPOTOKON" CHETOBOAHO PETMORAZIN OIERTAAIREL. JMHOOPMALIMOHHMA
OBC/TYIKBAHE" AMPEKLIMM METOA0NOTUA U CUCTEMM HA
OPFAHM3ALMA" i
OTAEN ,,MPABHO _—
W"W“” Am‘momzf L YNPAB/IEHME HA
COBCTBEHOCTTA®
oTgEN
+AIMUHUCTPATUBHO-

HAKAZATE/IHU

DEAHOCTU”

®urypa 1. CTpykTypa Ha AreHLus no BNucBaHWsATa

2.3.3a npoekta

npoeKT'bT € HaCOYeH KbM m3rpaxnaHe Ha PeFMCpr MO0 HECBCTOATENHOCT Ha d)M3W-IeCKVITe nua
C uen oTpasaBaHe Ha HOPMaTBHU NMPOMEHW.

2.4.HopmatuBHa pamka

[MpOEKTbT Ce OCbLLECTBABA B CHOTBETCTBUE C M3WUCKBAHUSATA, PErNamMeHTUpaHn CbC CriefHnuTe
HOPMaTNBHWN aKTOBE M CTPaTernyeckn LOKYMEHTH:

o 3aKoH 3a eflekmpoHHOMo ynpaerneHue (3EY);

o 3aKoH 3a kubepcueypHocm (3K);

e 3aKoH 3a enlekmpoHHama udeHmucpukayus (3EN);

e Hapedba 3a 06ujUmMe U3UCK8aHUsI KbM UHGHOPMaULUOHHUME CUCMEMU, Pe2UCMpPU U efTeKMPOHHU
aomuHucmpamusHu ycnyeu (HOMUCPEAY);

e Hapedba 3a MUHUManMHUMe U3UCK8aHUS 3a MPexosa U UHGOPMaUUOHHA CU2ypHOCM
(HMUMUC);
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o Tbp208CKU 3aKOH;
o Hapedba Ne H-1 om 14 anpun 2025 2. 3a ycrosusima u peda 3a 800eHe, CbxpaHsigaHe U 00cmbn
0o Peaucmmbpa no HecbcmosimesiHocm no 4s1. 760e om Tbp208CKUST 3aKOH.

e 3aKOH 3@ HECbCMOSIMENHOCM Ha ¢husuyeckume nuya.

3. LENW, OBXBAT N OYAKBAHU PE3YNTATU OT U3MbJIHEHUE HA NMPOEKTA

3.1.06Lm 1 cneumndnyHM Lienn Ha npoekTa

[MpOeKTHT € Haco4eH KbM OCUrypsiBaHe Ha CbOTBETCTBME CbC 3aKOH 38 HECHCTOSITESTHOCT Ha
(busnyeckute nuua.

MocTuraHeTo Ha obliata uen e ObAe peanusMpaHo uYpe3 CrefHuTe creuynduyHu Lemnm,
CbOTBETCTBALLM Ha NraHUpaH1Te Mo NpoekTa AeiHOCTH:

e [IpoekTMpaHe Ha apXWUTeKTypaTa 3a MarpaxaaHe Ha PerucTbp Mo HECHCTOSTENHOCT Ha
(huandeckuTe LA 1 N3rOTBSIHE Ha AETaliNHa TeXHUYEeCKa cneuudukaLmus (CUCTEMEH MPOEKT);

e [lethvHMpaHe Ha MOAXoaM 3a MHTErpauusi C BbHLUIHM CUCTEMW W PETUCTPU, Heobxoaumu 3a
npenocTaBsiHe Ha faHHW W MHGOPMaLs 3a KOpekTHaTa paboTa Ha cucTemaTa;

e PeanuanpaHe Ha Peructbp no HeCLCTOATENHOCT Ha (hU3NYeCcKUTe NNLa;

e OcurypsiBaHe Ha UHTErPaLMOHHN UHTEPDENCH C BBHLLHUTE CUCTEMMU;

e BHefpsiBaHe B pearHa ekcnnoarauus Ha PerucTbp no HECCTOATENHOCT Ha (PU3NYECKUTE NTNLLA;

e [poBexaHe Ha 00y4eHust Ha NoTpebuTenuTe 3a pabota ¢ hyHKLMOHAMHOCTUTE Ha PerncTbp

M0 HECBLCTOATENHOCT Ha (hM3MYeckuTe nuua.

3.2. 0bxBat Ha npoekTa

OnucaHuTe B T. 3.1 LUENM Ce OCbLIECTBABAT C U3MbITHEHWETO HA CMEAHNUTE OCHOBHW [EMHOCTH,
kouTo chopmmpaT obXBaTa Ha NPoeKTa:

e [leiHocT 1 M3rpaxgaHe Ha PerncTbp no HECbCTOATENHOCT Ha (husnyeckuTe nuuya‘;
e [leiiHocT 2 ,PeanuanpaHe Ha UHTerpauuy ¢ MHPOPMALMOHHK CUCTEMU 3a LenuTe Ha Pernctsbp

MO HECBHCTOATENHOCT Ha (msnyeckuTe mua’.

3.3. Llenesw rpynu

LleneBuTe rpynu, KbM KOUTO & HacO4YeH NPOEKTLT, 0OXBaLLAT:

e AreHuus no BNUCBaHNATA;

e  MuHMCTEPCTBO Ha MPABOCHANETO;

e Bucw cbaebeH cbBerT;

e OKpPBXHM 1 anenaTmBHW CbaNINLLa;

o  CuHanuw;
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e [paxpaHn 1 6usHec;
e MuHUCTEPCTBO Ha uHaHCKTE — aypekuums ,/IkoHoMUYecka u oMHaHCOBa NonuTHKa",

e HauwnoHanHa areHums 3a npuxogute (HAT).

3.4. OvakBaHu pe3yntatu

OvakBaHuTe pesynTtati OT U3NbJIHEHWETO Ha HAaCTOALLMA NPOEKT Ca:

e M3roTBeHa AeTalnHa TexHWYecka crneuudukaums (CUCTEeMeH MPOEKT) 3a u3rpaxaaHe Ha
Pernctbp no HeCbCTOATENHOCT Ha (PU3NYECKUTE NNLLA;

e 3rpageH Pernctbp no HECHCTOATENHOCT Ha (hM3NMYECKUTE NNLA;

e OCbLLECTBEHN MHTETPALMN C BBHLUHW CUCTEMMU;

e [lpoBeaeHn 0byyeHns 3a pabota ¢ Peructbp no HECLCTOATENHOCT Ha (hU3NYECKUTE NULA;

o [lpenocTaBeH akTyaneH nporpamMeH Kof B xpaHunuiyeto Ha MEY;

° npe,U,OCTaBEHa TEXHUYECKa AOKYyMEHTaL KA.

3.5.Mepunog Ha U3MbIIHEHNE

MepnoabT Ha W3MbIHEHWE Ha MpoekTa € [0 7 Meceua, HO He MO-KbCHO OT HOPMAaTMBHO
onpegeneHnst Cpok (KbM MOMEHTa Ha U3TOTBSIHE Ha HaCTOALLMTE TeXHUYecku napametpu — 28.02.2026

r).

N3mbnHuTensT TpsibBa Aa u3roteu nogpobeH rpadivik, B KOWUTO CrefBa fa ce KOHKpeTU3upaTt
CPOKOBETE 3a U3MbHEHME Ha BCAKA AEMHOCT OT HACTOSLMA NPoekT. MpaduKkbT 3a M3MbIIHEHWE TpsibBa
[a O6bjie cbobpaseH ¢ NPOABLIMKUTENHOCTTA Ha BCAKa IGMHOCT U He MOXe [la HaABuLLaBa 7 Mecela.

4. TEKYLO CbCTOAHUE

KbM HacTosAwms MOMEHT € npueT 3aKoH 338 HECHCTOSATENHOCT Ha PM3NYECKUTE Nuua KonTo
ypexzaa npousBoACTBOTO B CbOTBETCTBUE C 0BLLECTBEHNTE OYaKBaHWS, U3NUCKBAHWSATA Ha aKTOBETe Ha
EBponeiickus cbio3 1 0c0BEHOCTUTE Ha HaLMoHanHaTa npasHa cuctema. C LUTUpaHus 3akoH ce ypexaar
YCNOBUATa 1 PebT 3a noracsBaHe Ha 3a4bIKeHUs Ha [OOPOCHBECTHN AITbXHULM, KOUTO HE Ca ThProBLM
WNW npegnpuemadun, cref OTKPUBAHE Ha MPOWSBOLCTBO MO HECHCTOATENHOCT. [lpefBupeHo e
NPOU3BOACTBO, KOETO BOAM [0 OMpPOLiABaHEe Ha 3afbIKEHWs, HATpynaHu OT W3nagHann B
HECbCTOATENHOCT (PU3MYECKM NULIA, KaKBATO Bb3MOXHOCT € npefsuaeHa B uYneH 1, naparpad 4 ot
Ovpektuea (EC) 2019/1023 na EBponeitckus napnameHt n Ha Cbeeta ot 20 toHn 2019 roguHa 3a
pamKiTe 3a MPEeBaHTUBHO MPECTPYKTypuUpaHe, 3a OMPOLLABAHETO Ha 3aAbiikeHus M 3abpaHata 3a
OCbLUECTBABAHE Ha AEWHOCT, 3a MepKuUTe 3a NoBMLLABaHe Ha eqeKTUBHOCTTA Ha NpPOU3BOACTBaTa no
NPeCTPYKTypuUpaHe, HECLCTOATENHOCT M OMpoLLaBaHe Ha 3afbiKeHUs U 3a U3MeHeHue Ha [upekTuea
(EC) 2017/1132 (OupektBa 3a NPECTPYKTypupaHeTo U HecbcTosTenHoctTa) (Oupektuea (EC)
2017/1132).

3a u3NbiHeHne Ha 3akoHa 3a HECHCTOATENHOCT Ha (PU3ndeckuTe nuua criefsa Aa Obge
peanuanpaH PerucTbp yrpasnsBaH oT MHPOPMALMOHHA CUCTEMA, KOUTO fja NPedoCTass B pearHo BpeMe
UH(OPMALMSTA OTHOCHO HANUYHUTE MPONU3BOACTBA MO HECHCTOATENHOCT 3a PU3NYECKUTE ML, B KOWTO
[la Ce peanuaupa Bb3MOXHOCT 3a OOMEH Ha faHHM C EAMHHaTa MH(OpPMaLMOHHa cucTema Ha
ChANMMLLATA, KAKTO U C APYIA MbPBUYHN AAMUHUCTPATOPY HA AaHHM C Lien obrekyaBaHe Ha AeiiHOCTUTe

16



Ha CWHOWUM, LOBEpeHW nuua, KpeauTopW, cba Mo HECLCTOSATENHOCTTA, KOHTPOSHW OpraHu 1 ap.
ChlLEBPEMEHHO Ypes cuctemarta Liue ce cbbupat 1 0bobLyaBat cTaTucTUYECKN AaHHW 1 Ce U3MbIHABAT
aHraxumeHTu, nponstuyawm ot Pernament (EC) 2015/848 Ha EBponelickusi napnameHT 1 Ha CbBeTa oT
20 man 2015 roguHa OTHOCHO MPOW3BOACTBO MO HecwbeToaTenHocT u Aupektuea (EC) 2019/1023 Ha
EBponelickua napnameHT u Ha CbBeta oT 20 toHn 2019 roguHa 3a pamkuTe 3a MPEeBaHTMBHO
NPeCTPYKTypuUpaHe, 3a onpoLLlaBaHe Ha 3afbikeHus 1 3abpaHaTa 3a OCbLUEeCTBSBaHE Ha AEWHOCT, 3a
MepkuTe 3a MOBULWABAHE Ha e(eKTMBHOCTTa Ha MNPOW3BOACTBATA MO  MPECTPYKTYpupaHe,
HECBCTOATENHOCT 1 ONPOLLABaHE Ha 3afbimKeHNs 1 3a nameHeHus Ha Jupektusa (EC) 2017/1132.

5. N3UCKBAHUA KbM U3MBIIHEHUE HA MPOEKTA

5.1.  O6LM N3nCKBaHMSA KbM N3MBITHEHUETO Ha MPOEKTa

MpoekTbT ce U3MbIHSABa B paMkuTe Ha blogkeTa Ha AreHuust No BNMCBaHWsTa. V3mbnHuTenst
criefBa Aa cnasBa BCUYKM HOPMATWBHU W3UCKBAHUSI MO OTHOLIEHWE Ha AEAHOCTTa Ha AreHuust no
BMUCBaHWSITA W €NEKTPOHHOTO ynpasneHne B Penybnuka Bbnrapus.

5.2.  O6Lm opraHN3aLMOHHN NPUHLMNK

3aabmKUTENHO M3NCKBaHE € fja ce CnasaT YTBBbPAEHUTE XOPU3OHTaNHU U BEPTUKANHN NPUHLMNKX Ha
opraHusauua Ha U3NbNHEHWETO Ha npeamMeTa Ha NPOoeKTa 3a rapaHTupaHo MOCTUraHe Ha XenaHute
pesynTtati OT NPOeKTa, Taka Ye fa ce nokpue NbnHUAT Ha60p OT KOMNETEHL MU N HOY-Xay, Heobxoanmm
3a U3Mb/IHEHWE Ha NpeAMeTa Ha MNpPOeKTa, a CblOo Taka Aa Ce rapaHtupa M [OCTaTb4YHO HMBO Ha
aHraXnpaHoCT C U3NBbIHEHNETO N I'Ip06J'IeMVITe Ha npoekTa:

o XOpW3OHTaNMHUST NPUHLMN NPEANONnara aHraxupaHe Ha CneLuanmeTyi 0T pasnuyHm 3BeHa, Taka
ye [a Ce MOKpUe MbIIHMAT Habop OT KOMMETEHLWM U HOy-xay Mo npegMeTa Ha MpoekTa U
CbLLEBPEMEHHO EKMITBT i@ YCBOW HOBUTE pa3paboTku Ha AOCTATBYHO paHeH eTan, Taka ye fa
€ B CbCTOSHME MbITHOLIEHHO [a M 3MOM3Ba 1 pa3BuBa W Crief NPUKIIYBaHE Ha NMPOEKTa;

e  BepTuKanHWAT NpUHLMN BKMKOYBA Y4YacTUE Ha EKCMepTU M NPEACTaBUTENM Ha pasnuyHuTE
YNpaBneHCKN HWBA, Taka Ye YMPaBNEHCKUST €KUM Aa MOKpUBA KaKTO eKCnepTHUTE obnactu,
HeoOXoaMMM 3a MPaBUIHOTO U KAYECTBEHO U3MbIIHEHWE HA MPOEKTa, Taka WU YNPaBnEHCKN 1
OpraH13aLMOHHN YMEHNSA U Bb3MOXHOCTW 3@ OCBLLECTBABaHe Ha MONMUTMKaTa BbB Bpb3ka C
M3MbMHEHNETO Ha MpoekTa. Ypes yyacTe Ha PbKOBOAMTENN Ha 3BEHaTa — NonssaTenn Ha
pesynTarta OT NpOeKTa, LUe CEe rapaHTUpa AOCTaTbYHO HMBO HA aHraXWPaHOCT Ha MHCTUTYLMSITA
C npobnemuTe Ha NpoekTa.

5.3.  YnpaBneHue Ha npoekTa2

[leiiHoCTUTE MO yNpaBNieHNe Ha MpoekTa TpsibBa fa BKMOYBAT kaTo MUHMMYM YrpaBrieHue Ha
peanuaauusiTa Ha Lienust 00XBaT Ha HaCTOSALLMA NPOEKT, U MOCTUraHe Ha 0YaKBaHUTe Pe3ynTaTy, KakTo U
pasnpeaeneHneTo Ha y4acTHULM B ekuna 3a yrpaBlieHne Ha NpoekTa no ponu, rpadivik 1 AeHOCTY.

[lobpoTo ynpaBneHue Ha npoekTa TpsibBa Aa ocurypu:
® KOOPAMHWPAHE Ha YCUNWSITA Ha eKCrepTuTe OT CTpaHa Ha M3mbnHutens u AreHuust no

BMUCBAHUSATA M OCUTYPsIBAHE Ha BUCOKA CTEMEH Ha B3aUMOLENCTBUE MEXMY YNEHOBETE Ha NPOEKTHUS
eKun;

2 Mog ,NpoekT crieABa Aa ce pasbupa npeaMeTsT Ha HacTosLaTa obLecTBeHa nopbyka
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e OMTUMANHO U3MON3BaHe Ha PecypeuTe;
e TeKyLL KOHTPOI M0 M3MbITHEHUETO Ha NPOEKTHUTE [ENHOCTY;
e pasnpocTpaHsiBaHe HaBpeme Ha HeobxoaumaTa UHEopMaLWs 0 BCUYKM YYaCTHULM B MPOEKTa;
e UAEHTU(MLMPAHE HA NPOMEHM U OCUTYpsiBaHE Ha TEXHWUTE aHaNN3 U KOOpANHALWS
e OCUrypsiBaHe Ha KaYeCTBOTO M MoylaraHe Ha yCUnusl 3a HenpekbCHaToO NoAobpsiBaHe Ha paboTaTa
3a y[I0BNETBOPSIBaHE Ha N3MCKBAHMSITA Ha Y4aCTHULWMTE B MPOEKTa.
Mpu M3MbIHEHWE Ha NpoekTa M3MbHUTENAT TpsibBa U3roTBU rpadivik 3a U3MbIIHEHNE Ha NPOEKTa.

B rpadwma M3mbnHutenst Tpﬂ6Ba Aa onuLle JeiHOCTUTE U CTBbMKUTE 3a TAXHOTO W3MbIHEHWe
MaKCUMarHo AeTainHo, KaTo MokaxaT normyeckata BPb3Ka mMexnay Tax. B rpacbm(a Tpﬂ6Ba ha Ca
NOCOYEHN faTuTe 3a npefaBaHe Ha BCEKWU OT AOKYMEHTUTE, N3roTBEHU B U3MbITHEHNE Ha NPOeKTa.

5.4. YnpasneHue Ha pucka

N3mbnHuTensT TpsibBa Aa cneayn uaeHTUdUUMpaHUTe oT AreHUMs Mo BMUCBaHUSITA PUCKOBE C
OLIEHKa Ha BEpOATHOCT, Bb3[EelCTBIE U MEPKU 32 PeaKLys.

Mpe3 BpemMeTo 3a W3MbSIHEHWE Ha MpoekTa, MambnHuTensT TpsibBa fa criefu puckoseTe, Aa
OLEHsIBa TSXHOTO BRMSHWE, fa aHanuaupa CuTyauusita U ja ugeHTuduumpa (eBeHTyanHo) HOBM
PUCKOBE.

B xoaa Ha M3MbIHEHME Ha NpoeKTa M3mbnHutensT cneaga aa noaabvpxa akTtyaneH CnuchbK C
puckoeeTe U Aa AoKnaaBa CbCTOAHNETO UM.

Mpn M3rOTBSHETO Ha CMUCHKA C pUCKOBE M3MbMHUTENAT criefBa Aa B3eMe Npensug CrejHuTe
UOEHTU(ULMPaHK oT BeHedmumepa puckose:

= [lpoMsiHa B HOpMaTWBHaTa ypeaba, BOAELa [0 NPOMAHA Ha KIYOBM KOMMOHEHTU Ha
PeLLeHNeTo — NpeaMeT Ha pa3paboTka Ha HAaCTOALLMA NPOEKT;

= Hefobpa KOMyHWKauus Mexay ekunute Ha beHeduumepa u M3mbnHutens no Bpeme Ha
aHanUTUYHWUTE eTanm Ha NpPoeKTa;

" HeHaBpemeHHo N3MbJTHEHNE Ha BCAKO OT 3aAbJTXEHUATA OT CTpaHa Ha M3mbnnutens;

» HenpaBuiHo 1 HeeeKTUBHO pasnpedensiHe Ha pPecypcute 1 OTFOBOPHOCTUTE  MpU
W3MTbITHEHMETO Ha MPOEKTa;

= 3abaBsHe Mpu U3MbIIHEHWE Ha MPOEKTHUTE [EIHOCTW, ONacHOCT OT HecrassaHe Ha cpoka 3a
W3MbIHEHNE Ha HACTOSALMS MPOEKT;

= [peLuku Npu paspaboTBaHe Ha (PYHKLMOHAMHOCTUTE Ha CUCTEMATa;

= HegocTaTbyHa SICHOTA MO MpaBHaTa paMka W/unu NpoMeHsiLLa ce NpaBHa paMKka fo BpeMe Ha
W3MbJTHEHNE Ha NPOEKTa;

= Jlunca Ha 3agbnboyeHocT npun n3cneaBaHeTo U ONUCaHUETO Ha BusHec npouecuTe U AaHHNUTE;

* HenHthopmupaHe Ha BeHeduumepa 3a BCUUKN NOTEHLMANHW npobnemm, kouto buxa Mormv Aa
Bb3HUKHAT B X0Aa Ha U3MbJIHEHWe Ha AeNHOCTUTE;

» Pyck 3a agMUHUCTPUPaHe Ha cucTemata Ccrief M3TMYaHe Ha nepuoja Ha rapaHLyoHHa
noaapbXxKa.

6. ETAMW HA U3NMBbIHEHUE HA NMPOEKTA

I'Ip|/| N3MbJIHEHNE Ha NpoeKTa M3mbnHutenst Tpﬂ6Ba Aa BKNKOYN MUHUMYM CNEOHNTE eTanu:
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6.1. AHann3 Ha JaHHUTE M M3UCKBaHMATA W U3rOTBSIHE Ha [leTalnHa TexHuyecka cneyudukaLms
(cuctemeH npoekT) (npunoxum 3a JenHocT 1 n [JeiHoCT 2 eHOBPEMEHHO)

QyHKUUOHaneH obxgam Ha npoekma

o Paspabotka Ha HOB perucTbp.

= B npoueca Ha busHec aHanu3 aa 6bae u3cneaBaHa CbBMECTUMOCTTA Ha GU3HEC NpoLECUTE Ha
BeHedhuumepa ¢ Beve ofobpeHn onTUMU3MPaHN pedepeHTH MOAENM 3a NpefoCcTaBsHe Ha YCnyrvt 1
HOPMaTMBHW W3WCKBaHWS Ha basuceH mogen 3a KoMNMeKCHO aAMWHMCTPATMBHO o6CnyxBaHe B
[bpxaBHata agMuHucTpaums. Mpn Hanuune Ha pa3paboTeHn MoAenu 3a NpefocTaBsHe Ha yenyru no
,ENM30an ot xmeota“ u ,CbbutMA OT OM3HEca“, KOMTO BKMIOYBAT YCMyrK, NPeAOCTaBsSHU OT
BeHeduumepa, fa 6baat cbobpaseHn HyxauTe OT MOAUDUKaLMM B pepepeHTHUTE MOJenK, 3a fa ce
nocTUrHe nofobpsiBaHe Ha BPEMETO W HamansiBaHe Ha aAMMHUCTPATUBHATA TEXECT MPWU KOMMMEKCHO
obcnyxsaHe, CNpsAMO NPeAOCTaBAHETO HA OTAENHMTE YCYT NOEANHUYHO;

= B crnyyait Ye ce kacae 3a agMUHWUCTPaATUBHK ycnyri, Te Tpsibea fa ObaaT pasrpaHNyeHu Ha
Ga3ara Ha pasnuku B Gu3Hec npouecuTe 1 aa He 6baat reHepanuavpanm n/wnu obobuiasaHn Ha 6asata
Ha Tuna Ha pelicTeue (Hanpumep, ako Cuctemarta n3gaBa HAKOMKO PasfinyHi BUAA YAOCTOBEPEHNS, C
KOMTO Ce yAOCTOBEpSIBAT pa3niyHX ODCTOATENCTBA, aAMUHWUCTPATMBHUTE YCryru TpsbBa fa Obaar
PerucTpupaHn oTAENHO);

= Y[,OCTOBEPUTENHUTE AAMUHUCTPATUBHU YCRyrM TpsibBa fa ObAaT PerucTpupaHu U Karo
BbTPELUHN afiMUHUCTPATUBHN YCIYrv U [ia Obe peanuaupaHa Bb3MOXHOCT 3a NPEAOCTaBSHETO Ha Tesu
yCyr KaTo BBTPELHM ENEKTPOHHO aAMMHUCTPATUBHW YCMYMM 3a HYXAWUTE Ha KOMMIEKCHOTO
aAMUHUCTPATUBHO 0BCNyxXBaHe Ype3 cryxeOeH OHMaliH UHTepdelic.

6.1.1. Cneyudpu4Hu uszuckeaHuss KbM emanume Ha 6u3Hec aHanusa npu paspabomka,
Hadepax0daHe unu eHedpsieaHe Ha UH(hOpMayLUOHHa cucmema
N3nbnHutenat TpsibBa ga crnefsa MeTogonorusita 3a yCbBBPLWIEHCTBAHE Ha paboTHuTe
NpoLeCcu 3a NpeocTaBsHe Ha aqMUHUCTPATUBHY yenyr 1 HapbyHUKa 3a npunaraHe Ha MeTogonorusra,
npueTa ¢ PeweHune Ne 578 Ha MuHuctepckusa cbeeT oT 30 centemspu 2013 1

= Tpsabea na Obae npeaBuaeHa asa Ha npoyyBaHe, Mo BpeMe, Ha KOATO Aa ce AedpuHupart
noTpebuTenck1Te Hyxau, Aa ce npoBesaT npeaBapuUTenHM TeCToBe ¢ NoTpebutenn u ga ce uspabotu
nnaH, No KOWTO a Ce agpecupat UAEHTUDULMPAHUTE HYXIK;

» Heobxogumo e aa 6bae HanpaBeH aHanu3 Ha TeKyWOoTO CbCTOAHNE Ha AaHHUTE, KOUTO LLe Cce
06pa60TBaT, N0 OTHOLUEHWNE Ha TAXHATa U34epnaTenHocCT, NbJIHOTa U Ka4eCTBO, Aa Ce Hanpask OLEHKa
Ha Bb3MOXHOCTTA 3a BbBEXAaHE Ha AaHHW 1 0DCTOATENCTBA B PEerncTpu, CorinacHo N3NCKBaHNATa Ha
HOpMaTuBHaTa ype,u,6a. [ace npeanoxun MoAen Ha AaHHNTE,  CbAbpXall, OonucaHWe Ha OCHOBHUTE
Ta6]'ll/ILl.M M CXeMaTU4HO NpecTaBAHE Ha BPBH3KUTE MEXAY TAX;

=B npoueca Ha aHanuasa Tpﬂ6Ba ha ce pasrnefa Bb3MOXHOCTTA 0OMeHBbT Ha faHHu fa ce
OCHOBaBa Ha O6LIJ'M CTaHOapTK, T.e. YCNOoBUA 3a U3MNOon3BaHe, cbopmaT Ha AaHHuUTe, MallnHHa YeTUMOCT,
MeTafaHHKW, crnofeneHn pe‘-IHI/ILI,VI/TaKCOHOMMM, 4yecToTa, [ETaMnHOCT W 3afbIDKUTENHN anMGYTVI.
3aabMKUTENHOTO npunaraHe oun rapaHTmpano W3MbMHEHUETO Ha W3UCKBAHUATA 3a MOBTOPHU
I'IOTpe6VITeJ'IVI 1 [OCTaBYNLM Ha AaHHW.

= TpsibBa fja ObAie HanpaBeH aHanus, OLeHka U onucaHne Ha paboTHUTE MPOLECH, 3anoXeHN B
HOpMaTuBHaTa ypenba, Aa Obje NpefnoxkeHa opraHU3aLoHHa apXUTekTypa Ha Gasata, Ha kosTo Aa
Obaat paspaboTeHn 1 ONTUMKU3MPaHN OCHOBHUTE (YHKLMOHANHOCTH Ha CucTemarta.
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» TpsbBa Aa ce cnasBaT HOPMATMBHUTE W3WUCKBAHUSA 3a €AHOKPaTHO CbbupaHe M MOBTOPHA
ynotpeba Ha AaHHN B AbpxaBHaTa agMuHucTpauums (coernacHo AMK u 3EY) 1 B paspaboTeHute busHec
NpOLECK [1a He Ce U3NCKBAT AaHHW 3a 3asBUTENA WUK 3a nonyyatens Ha ycrnyrarta, Kouto morar ja ce
“3BnekaT aBTOMATWYHO B MpoLeca Ha enekTpoHHa WaeHTUdMKauus ypes LleHTbpa 3a enekTpoHHa
noeHTudmkaums unn Ha 6asa Ha EMH ot KEM. Mpu He06Xx0AMMOCT M3MbNHUTENNT TpAOBa Aa Npeanioxu
Ha beHednumepa afeksaTHU NPOMEHU B HOpMaTUBHaTa ypeaba, KoUTo Aa XapMOHWU3NPaT CbOTBETHUTE
CEKTOPH HOPMATUBHU M3NCKBaHWA C 0BLKUTe pasnopeadn Ha ALMUHUCTPATUBHOMPOLIECYaHUS KOLEKC,
3aKoHa 3a eneKkTPOHHO ynpaBreHue, 3akoHa 3a eNneKTPOHHUS [OKYMEHT W eNeKTPOHHUS NOAMuC W
NPUNOXUMITE NOA3AKOHOBYW aKTOBe, ako [eicTBallaTta HopMaTueHa ypesba nsmckea:

O W3PUYHO MOMbIIBaHE Ha TWMOB CTPYKTYpUpaH €NEeKTPOHEH (hopMynsip, BbPXY KOWTO
noTpebutenute TpsiGBa a ce NOANMWAT COBCTBEHOPBYHO /WM KOWTO A MpUroxaT kato
W31CKyeM JOKYMEHT Npy 3asiBSABAHETO Ha eNeKTPOHHa afiMMHUCTPATUBHA YCnyra;

O W3PWUYHO [JeknapupaHe wunu obsBABaHe Ha OOCTOSTENCTBA MNM [aHHW, KOUTO ce
afMWHUCTPUPAT U/Mnu yAoCTOBEPSBAT OT APYri AbPXaBHW OpraHu u moraT aa 6baar
nony4YeHn no cnyxebeH MbT, BKIYMTENHO M aBTOMATWU3UPaHO Mpe3 CbOTBETHU
WHTErpaLyoHHN UHTepdency;

O [pyrn HOPMaTUBHW W3NCKBAHWA, KOUTO BOAAT [0 HeONTUManHu Wnn  HeHYXHO
6i0p0KpaTW—IHI/1 npouecu, KOuTo Buxa mornu ga 6bvapar ONTUMM3NPaHU Npu 3adaBABaHE U
npeaocTaBAHe Ha ENEKTPOHHN aAMUHUCTPATUBHU YCIYyTU.

6.1.2. CneyucbuyHu u3uUCKeaHUs npu onNMUMU3UpPaHe Ha npoyecume no 3asiesisaHe Ha
€/TeKMPOHHU yC/ly2u U elleKmPOHHU adMUHUCmpamueHu ycnyau (cwan. §1, m.2
om 3EY) e 3asucumocm om 3asieumernsi

= [IpeaBugeHnTe 3a paspaboTka 1 BHeApSIBaHE ENEKTPOHHW agMUHUCTPATMBHM yenyrv Tpsibea aa
Obaat perucTpupaHu npenBapuTenHo B Peructbpa Ha ycnyrute kbM ALMUHUCTPATUBHUSI PEMUCTBP
(cbrnacHo un. 61 ot 3akoHa 3a agMuHUCTpauusaTa). Ycnyrute, KouTo we ObaaT HagrpageHu, u
HOBOpa3paboTeHuTe ycnyr Tpsbea fa 0TroBapsiT Ha M3UCKBAHWATA 3@ €MEKTPOHHN YCRyri C MUHUMANHO
HuBO 4, KbETO € NPUMOXMMO (T.. ycnyraTa U31CKBa 3anmnalaHe Ha Takca), unu Hueo 3, B criyyanTe, B
KOMTO 3a NpeoCTaBsHe Ha ycryrata He ce U3NCKBa 3annaljaHe Ha Takca; [eduHuumuite 3a HUBaTa Ha
€NeKTPOHM3aLUMs Ha  agMWHUCTPATMBHWTE YCryru ca pernameHTMpaHn B Hapepbata 3a
aOMUHUCTPATUBHUS PErUCTBP KbM 3akoHa 3a agMUHUCTPaLUATa;

= [Tpu paspaboTkata Ha MH(OPMaLMOHHA CUCTEMa, Ype3 KoATo ce npepoctasat EAY, pa ce
npeaBuan M3UAno aBTOMAaTWU3MPaHOTO MM MpefoCTaBsHe, KaTo Ce OMnpeaeny 3amb/PKUTENHOTO
MUHUMAITHO HUBO Ha €NEKTPOHM3aLmMsa Ha EAY, CbrnacHO HacTOALLMTE TEXHUYECKU NapamMeTpu, KakTo 1
HWBOTO Ha OCUIYPEHOCT Ha CpeAcTBaTa 3a eNeKTPOHHA MAeHTUMKauMs npu 3asesBaHe Ha EAY,
onpefeneHo cbrnacHo MeToamka 3a onpefensHe ot ovuata no yn. 1, an. 1 v 2 ot 3EY Ha cpeacTeara
3a_eNneKkTpOHHA MAEHTMMKALMS, KOUTO Ce W3MoN3BaT Npu 3asBsBaHe Ha EAY W TAXHOTO HWMBO Ha
OCMIYPEHOCT, W NofnyyaBaHe Ha pesynTara OT Hesl.

= [Tpu aHanu3a Tpsibaa fa ce uma npeasug, ako AO npegoctass EAY ot HUBO 4, u3KckBalLa Takca
3a nnalaHe, T e C HamManeHa Takca cnpsAMo TakcaTa 3a NPUCLCTBEHO 3asBsABaHe U NpefoCTaBsHE, ako
Npv NpunaraHeTo Ha MeTOAMKaTa 3a ONpefensHe Ha Pa3xof00PUEHTUPAH pasMep Ha TakcuTe no un. 7a
Ha 3aKoHa 3a orpaHuJaBaHe Ha aMUHUCTPATUBHOTO perynupaHe u agMUHUCTPATUBHUS KOHTPOM BbPXY
cTonaHckata [eHOCT Ce YCTaHOBW pasnnyeH pasmep Ha pa3xoaute, cbrnacHo un.10a, an 2 ot 3EY.

=  Tpsbea aa ce pa3paboTaT MHGOPMATUBHM TEKCTOBE 3a BCsKa YCIIyra, KOUTO BKITHOUBAT Kato
MUHUMYM:

20



o

YCrOBYUS 3a MPeocTaBsHe Ha ycnyrara;

O

CPOKOBE 3a NnpefocTaBsAHe Ha ycnyrarta,

o

TaKCK 3a 3asaBABaHE N CbOTBETHO NPEAOCTABAHE Ha ycnyrarta,

o

Ha4nHK 3a NonyvaBaHe Ha ycnyrara;

O

pesynTat OT NpefoCTaBsHe Ha ycrnyrata;
o 0TKa3 OT NPefoCTaBsiHe Ha ycnyrara.

* /iHhopmaTUBHITE TEKCTOBE 3a BCAKa ycryra TpsibBa fa GbaaT AOCTHMHM 3@ NOTPEOUTENUTE
OLLie KaTo MbpBa CTbKa OT 3asBABAHETO Ha yCryra;

= TapudmpaHeTo Ha ycnyruTe TpsibBa fa 6bae peannaupaHo Taka, e Cuctemara Aa CbxpaHsiea
BCWYKM Bepcun Ha Tapudmute 3a ycnyru (OT fata Ao faTta) M Ja npunara cboTBETHaTa Tapuda, B
3aBUCMMOCT OT MOMEHTA, B KOMTO € 3asiBeHa jafieHa ycnyra;

» TpsiGBa fa Gbae onTUMMU3MPaH NOTPEOUTENCKUAT MbT OT BNM3aHe Ha caiiTa [0 3asBABaHe
ronyyasaHe Ha ycryra v MbTAT OT PerucTpauus Ha HOB NOTpebuTen Ao 3asBsiBaHe W MomnyyaBaHe Ha
ycnyra;

» [py ONTUMM3ALMSTA HA NOTPEGUTENCKUS BT TPAOBA Aa Ce 0TYMTa BCAKO [EliCTBME OT CTpaHa
Ha noTpebuTens (HaTuckaHe Ha OYTOH, BbBEXAAHEe Ha JaHHW, NpoYMUTaHe Ha TEKCT W Mp.), KOeTO MOXe
[ia ce CrecTu.

» CbImacHo AeicTBallata HopmaTuBHa ypegnba [OMYCTUMUTE 3asiBUTENN HA  EMEKTPOHHM
aAMUHUCTPATUBHM yCryrn MoraT fia 6bAaT pasaeneru B HIKOMKO rpymnu, KaTo MpoLecuTe no 3asiBsiBaHe
Ha EAY 1 HeoOXxoauMuTe MPOLECH Mo YCTaHOBSIBaHE Ha AOMYCTUMOCTTA Ha 3asiBIEHUETO 3aBUCST OT
MHOXeCTBO thakTopu. TpsioBa fia 6bae 06bpHATO CreLnanHo BHUMaHWe Ha CneuudukiuTe B npoLecuTe
B 3aBMCMMOCT OT Ka4yecTBOTO, B KOETO [eWCTBa 3asiBUTENAT, 3a fAa Ce MNOCTUrHE MakcuMariHa
ONTUMM3ALMS Ha NPOLECa, KaTo ChLLEBPEMEHHO Ce 3aLLMTI CUTYPHOCTTA Ha ThPrOBCKUS U IpaXaaHCKust
obopor.

= [TpepocTaBaHeTO Ha EAY 0T agMUHUCTPATUBHWUTE OpraHu Ha rpaxpaHute u busHeca aa ce
n3BbpLUBa Npe3 lNopTana Ha enekTPOHHOTO yNpaBneHne Ypes Xopu3oHTanHaTa cuctema 3a e-popmu,
KaTo ce uanonaea EguHHUA MOZEN 3a 3asiBsiBaHe, 3anmallaHe 1 npefoctaBsHe Ha EAY.

B npunoxeHata guarpama ca nokasaHu Bb3MOXHW pasnikv B B13HeC npoLecute B 3aBUCUMOCT
OT KayecTBOTO, B KOETO [IENCTBA 3asBuTEN Ha EAY:
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IIpomec mo 3asBABAHE ,,B JHYHO Ka9eCTBO™:

3asBHETEN =I O6cToarencTea H Fharapces va H Tperaen m H ILnamane |
IIOJTY

Hponec IO ZasiBABaHe Ha YOIYra KaTo 3aKOHEH nNpeacTaBHTe)I HAa HPHOAHRYECKO JHOe:
3aasETER ,—D{ O6croareacTsa H Ha R Hperaen = |—>| ITnamanme |
HoaydaBaHe 3aABABaHE

mpoBepxa 38
OpesCcTEEHTeNHA
BmacT 8 TP mma
BVIICTAT
Hpouec IO zafBABaAHEe Ha YO IYIa KaTo ObJHOMOINHHK Ha q;n:mqecxo HIH HpHIAYEeCKO

JHne:

3assETEn o l O6cToaTencTsa e o Aiperenm H ILnamane
AOKYMEHTH noay4dasaHe 3aABABaHEe
BapuasTH 33 OOTHMHIANHA H ABTOMATHI AN
1) Per g =Ha dbux Ha (=ocH ce Ha rame
e S H Ce IpHKaTa KbM OPODHT ¢ xara OT / J0)
i SR T 2) P =Ha xeM npodmT Ha - EAV,
 Gex-odmca OpH KOATO P npEKaTa = JaBa HOMED OT DErHCTEPAa
Ha HOTAPHYCHTe, KaTo B 6ex-oc]:ncl X Ce NPABH PEHA NPOBEPKA B HOTAPHATHNR
PerscTEp Ha , IIPeIs Za ce AKTHEHpPA)
BAJKHO: [Ja ce agaaH3HpAT Op ‘e H TEXHI Te T™H 32

ocHTY Ha cayaxed
OT HOTAPHATHATA Kamapa!

Hpouec oo zasiBABaHEe Ha YO IYIra KaTo AJdBKHOCTHO JHIOE:

JOCTHI J0 PErHCcTHPA HA IBIHOMOIIHATE, BOJeH

3 ITpanoxenn ‘ 06 Hause 5a Ilpernen m T —
AOKYyMEHTH IOy
33 ONTHMH3IAOHA H ABTOMATHIAIHS:

TIposepka Ha I)IIG?I/JICPI OpHEKAIEa no Oeno ®m ro

P oo a c KEIL zex =, qeen.pmcopmnml
H3OBIHHTETHO 2) Bex-emx a ., ZATH HMa PEXOBHO

Zea0 B Gex- PerscTpHpas ‘lCl’I/I[Canerlmpl Ha Kamapara

Ofgmca BAKHO: Ja ce agaxnsapar e H Te: e BB TH 3a

S

OCHTY Ha JOCTRII 10 PErHCTHPA HA NBAHOMOIIHHATE, BOJEH

OT HOTApHAJAHATA KaMapa!

B npunoxeHata Tabnuua ca npeActaBeHn cneuudukuTe u pasnukute B GUsHeC npolecute B
3aBMCMMOCT OT Ka4eCTBOTO, B KOETO AefCTBa 3anBuTeN Ha EAY, kouto Tpsbea aa 6baat otpaseHn npu
peanusaumaTa Ha Cuctemara:

Bua 3assuten OcobexocTtu Cneumdurynm npoLiecy

®uznyecko nuue 3assasa EAY 3a nuyHM Hyxaou oT  Ycnyrata Moxe Aa 6bae npefocTtaBeHa, crej Kkato
3a cobcTBeHM CBOE MMe. TOBa € Hall-NPOCTUAT 3a  Ca W3MbIIHEHN HYXAWUTE 3a MAEHTU(MKALMSA, aKko
HyXau peanuaupaHe cnyyait MMa TaKuBa -eneKTpOHHa WAeHTUdMKaUMA no
cmucbna Ha 3EM unm EMH, usenevyero ot KEMM B
NPeXodHWA nepuod, KakTo U TpU WUMEeHa Wnu

aHOHUMHO.
3aKkoHeH 3anBsiBa EAY, 3a fa obenyxu Hyxau ~ Ycnyrata moxe Aa Obae npefoctaseHa, crej kato
NpeAcTaBUTEN Ha Ha IOPUAMYECKO NULE, HA KOETO € Ca M3MbHEHU HyXauTe 3a ugeHTUdUKaums -
ropuanyecko 3aKOHeH  npeactaBuTen  (T.e. eneKTpPoHHa uaeHTUdMKaLmMs no cMuckbna Ha 3EU
nvue 3afBUTENAT €  BnucaH  kato  wnm EMH, uasneyero ot KE B npexoaHusa nepuog,
npeacTasnaBaly IOPUANYECKOTO KakKTO M aBTOMaTyHa  npoBepka  3a
nuue B CbOTBETEH PEr1cTLP) npeactasutenHa Bnact B TP/ BYJICTAT/
TPPIOJHL,.

[M=NHOMOLYHKK 3anenaBa EAY, 3a fa obcnyxm Hyxan  Ycnyrata moxe aa 6bae npeaoctaseHa camo cnej
Ha ®J1 unm KON Ha (U3NYECKO WNKM OPUOMYECKO MpOBEpKA Ha MpeAcTaBWTeNnHaTta Bnact B
nuue, KOeTo ro e ymbrHoMowmno PerucTbpa € MbAHOMOWHM Ha HoTtapuanHata
(te. sassutenaT TpAbBa [Oa Kamapa, u4pes npoeepka B PercTbpa Ha
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Bup 3assuten OcobeHocTu Cneuudurynm npoLiecy

pasnonara ¢ MbIHOMOLLHO, KOETO My
[Jaea Heobxoaumus obem u obxsar
Ha npeAcTasuWTenHa BRacT, 3a
3afBABaHe W/MNM nonyyaBaHe Ha
CbLOTBETHATa ycnyra)

OBnacTABaHuATa no cmucbna Ha 3EW unu npu
Cb3fjafeHa Bb3MOXHOCT 3a perucTpupaHe Ha
MBIHOMOLUHW KbM Npoduna Ha notpedutens unu
3a 3afBABaHE Ha ycnyrara. [TbIHOMOLHWK MOXe
Aa 6bae 1 nocpeaHuK 3a npegocTaesHe Ha EAY no
pega Ha 3EY, B T.u. LleHTpoBe 3a KOMMMEKCHO

agMWHUCTPaTUBHO 0BCNyXBaHE.
OnNeXHOCTHO 3aseaBa EAY, 3a pga wuambnHu | Ycnyrata moxe Aa 6bae npeaoctaseHa camo cnej
nuue OnpeaeneHn CBON 3aabIKEHNA KaTo  MPOBEPKa Ha [THXHOCTHOTO fNULE B CLOTBETHUA
(4CU/Aacwm) AMbXHOCTHO nuue cnpsamo apyro  peructbp (YCW/ ICU) 1 Ha npaBHUA MHTEPEC Ype3

(hM3NYECKO WK IOPUAONYECKO NULE,
3a KOeTo criefjsa fja uMa CLOTBETEH

W3NCKBaHE 3a AEKNapupaHeTo My 4pe3 W3pu4Ha
Aeknapauus, nognucaHa ¢ KEI, u npunaraHe Ha

npaBeH MHTEPEC. KOMWe OT PELLEHUE NO U3MBITHUTENHO AENO.

6.1.3 MUsuckeaHus 3a onmumu3upaHe Ha npouyecume no nodaseaHe Ha Oeknapayuu,
u3ucKyeMu 8 cbomeemcmeue ¢ HopmMamueHama ypedba u ebmpelwHuUmMe npasuna
= Cuctemara TpabBa Ja noaabpxa HOMEHKNATypa ¢ peaakTupyemu WwabnoHn Ha Aeknapaumm,
kouTo Aa Gbaar JOCTBMHM 3a aKTyanusauws 3a aaMuHUCTpaTtopute Ha Cuctemara. Tpsbsa aa ce
noadbpxa WCTOPUA Ha BepcuuTe Ha LWabroHMTe M Oa HAMa Bb3MOXHOCT 32 MNEPMaHEHTHO
npemaxeaHe/M3TpuBaHe Ha LWabnoHu, a caMo CMfAHa Ha cTaTyca UM u nybnukyBaHe Ha HoBa BEPCUS;

= AKo fadeH busHec npouec U3NCKBa nofaBaHe Ha AekKnapalua OT CTpaHa Ha 3aABUTEN Ha ycnyra,
npy AOCTUraHe Ha CbOTBETHATa CTbIKa OT npoLeca Cucremarta Tpﬂ6BaI

O [anormbnea aBTOMaTUYHO BCUYKM NMEPCOHANHN JJaHHW Ha 3asABUTENA B ENEKTPOHHA hopma,
reHepupaHa Ha 6a3a Ha CbOTBETHUA LLAGMNOH Ha AEKnapauua;

O [Ja JaBa Bb3MOXHOCT Ha noTpebuTtens 3a u3bop Ha CLOTBETHUTE OBCTOATENCTBA, KOUTO
MOXe Aa Aeknapupa (ako WabnoHbT Ha AeknapauusiTa MpeaBwkaa Bb3MOXHOCT 3a
AeknapupaHe Ha onuvoHaneH Habop oT npeaeduHpanm obcTosTencTBa);

O [a W3NCKBa NOTBLPXAEHUE Ha obcToATencTBaTa OT CTpaHa Ha noTpebuTtens;

o8B cnyqaﬁ 4Ye [eKnapauuiTa TpﬂﬁBa a Ce MnombJIHX OT NUUE, Pas3nn4yHO OT 3aABUTENA, TA
4a MOXe Aa Ce NpuKa4yn Kato ENEKTPOHHO NoanucaH JOKYMEHT UK Mo ENEKTPOHEH MbT [a
6voe OTnpaeAHa NnokaHa KbM A€KIaparopa 3a €/1EKTPOHHO NOoANUCBaHe.

= BcAka nombriHeHa €NEKTPOHHa AeKnapauua TpﬂﬁBa A4a Ce NpuKayn aBTOMaTtu4yHo oT Cucremata
KbM 3asBneHueTo 1 Ja 6bae nognucaHa 3aeHo C HEro oT ﬂOTpeﬁMTeﬂﬂ C ENEKTPOHEH NOANKUC, OCBEH
B CrnyyauTe, Korato 3aaBUTENAT W OCKNapaTop®bT Ca pasnuyHu nuua W AeKnapayuAta € nognucaHa
OTAENHO OT AeKnaparopa.

6.14. M3uckeaHus KkbM pesucmpume u npedocmaesHemoO Ha adMUuHUCMpamueHume

yenyeu
= BcAka yaocToBEpUTENHA aAMUHUCTpaTUBHA ycnyra B obxeara Ha Cuctemara Tpabea aa 6uae
AOCTBIHA KaTo BLTPELUHOaAMUHIUCTPATUBHA ENEKTPOHHA ycnyra Ypes yeb-ycnyra, kaTo KOMyHUKaLuaTa

ce MoAnucBea C EneKTPOHEH NeyaT Ha MHCTUTYLMATA U C eNEKTPOHEH BPEMEBN neYaT no CMUCHIa Ha
Pernament (EC) 910/2014;
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= Bcska ycnyra, 3a KOATO Ce Aonycka npencraBuTenHa BnacT, Tpﬂ6Ba pa bbae MHTErpupaHa ¢
PEFMCpra Ha OBMacTsBaHMsATa Mo CMUCHIA Ha 3aKoHa 3a €NneKTpoHHaTa VI,D,eHTM(pMKaLI'MFI;

» Cuctemata He TpsibBa Aa CbXpaHsiBa [aHHW, Ha kouTo BeHeduumepa He € MbpBUYEH
aAMUHUCTPATOp, B Cyyaii Ye faHHWUTe MoraT fa GbaaT U3BMMYaHN B pearnHo Bpeme OT PErucTbp Ha
CbOTBETHUSI MbPBIUYEH afMUHUCTPATOP MPN Bb3MOXHOCT Ype3 WHTEerpauMoHHaTa LnHa 3a 0bMeH Ha
CMpaBOYHa M YAOCTOBEPUTENHA MHOPMALMSI.

= BCUYKM €NEKTPOHHYM afAMUHUCTPATMBHI YCNYTW, NPEAOCTaBAHN OT aAMUHUCTPATUBHUTE OpraHu
Ha rpaxaHuTe 1 GusHeca TpsiGBa Aa ce 3asBsBat npes MopTan 3a enekTPOHHO yNpaBneHue.

= [pn npepocTtaBsHeTo Ha EAY e Heobxoammo V3mbnHUTensT Aa OCbLLUECTBU MHTErpauus C
XOPU3OHTAMHUTE CUCTEMMU Ha eNTEKTPOHHOTO YrNpaBieHe.

MsmbnHutensT Tpsibea Aa uaroTBu [eTannHa TexHudecka crneuudmkaumst (CUCTEMEH NPOEKT),
KOATO nognexu Ha opgobperne oT BeHeduumepa. B cucTemMHns npoekT Tpsibea Aa ca onucaHn BCUYKM
M3NCKBAHWS 3@ peanuanpaHeTo Ha cuctemara. M3roTBAHETO Ha CUCTEMHUS MPOEKT BKIKOYBA CreAHUTE
OCHOBHU 3afjaum:

» OnpegensiHe Ha KOHUENuWs Ha WHAOpMaLUMoHHaTa cucTeMa Ha Gasata Ha TEXHUYECKUTE
napameTpu;

= [lecbvHMpaHe Ha AeTalnHy N3NCKBaHWA 1 BU3HEC npoLecy, KouTo TpsibBa Aa ce peanuaupar B
Cuctemara;

= [I13aifH Ha NHEhOpMaLMOHHaTa CUCTEMa, XapAyepHaTa 1 KOMyHUKaLMOHHATa MHGPACTPYKTYpa;
® 113roTBSHE Ha NMaH 3a TEXHUYECKa peanuaauus;
= OnpegensiHe Ha NOTPeBUTENCKUS UHTEpPCENiC.

M3nbiHeHreTo Ha 3ajadnTe U3nCKBa fedUHUpaHe Ha MoLenn Ha BU3Hec npouecy, MoAenn Ha
CTaH4apTHU CNpaBK/ W aHanusu, MOLENU Ha neyaTHU BraHKk1, NOnMTUKa 3a CUrypHOCT U 3aliuTa Ha
[aHHUTE, OCHOBHM U3rpaxaaLLy 6okoBe, TpaH3aKLmu, TEXHOMOrMs Ha B3anMOAENCTBIE, MOHUTOPUHT Ha
cuctemara, creumnukalma Ha HoMeHKnaTypuTe, ponu B cuctemata 1 apyrut. Mpu JOKYMEHTUPaHeTo Ha
W3NCKBAHUATA, C LieN NOCTUraHe Ha SICHOTa W CTaHAapTU3aLmMs Ha AOKyMEHTUTE, € Heobxoaumo fa ce
W13ronaea CTaHAApTeH e3uk 3a onucaHme Ha busHec npouecu — BPMN.

[leTaiinHata TexHuyecka creuudukauns (CUCTEMEH MPOEKT) MOAneXW Ha ofobpeHue oT
BeHeduumepa. B criyyain Ha 3abenexku, KOpeKUMM WK SOMbAHEHWS OT cTpaHa Ha BeHeduuuepa,
N3mbnHMTENsT e AnbXKeH Aa rn 0Tpasu B CUCTEMHUS MPOEKT B CPOK He MO-KbCHO OT 10 paboTHU AHM.

6.2. PaspaboTBaHe Ha coghTyepHOTO peLuerue (npunoxum 3a JeHocT 1 v [leiHocT 2)

ETanbT Ha pa3pa6on<a BKNIOYBa U3MbJIHEHNETO Ha CNEeAHNTE 3adaudn, C'bOGpa3eH|/1 C OTAENHUTE
AENHOCTU pasnenexHu B ABa noa-etana:

6.21 [lodeman 1 ,PaspabomeaHe Ha Peaucmbp no HecbCMOSIMeNHOCM Ha
¢husuyeckume nuya“ 3a [Jelinocm 1, kolimo eknroYyea:
= PaspaboTtka Ha MofynuTe Ha WHOPMALMOHHATa CUCTEMA CbITAaCHO U3NCKBaHWATA Ha
HaCTOSALLMTE TEXHUYECKN NapaMeTpy U CUCTEMHUSI MPOEKT;
= [IpoBexzaHe Ha BbTpeLLHN TecToBe Ha Cuctemara (B cpepa Ha paspaboTuuka);

= A3roTBsiHe Ha AeTalinHu CLUeHapui 3a NpoBeXaaHe Ha npyeMaTtenHuTe TeCcToBe 3a eTanu
,1€CTBaHe" Ha (hyHKLMOHaANHOCTUTE B 06XBaTa Ha [leHoCT 1 Ha npoekTa.

24



6.2.2 [odeman 2 ,PeanusupaHe Ha UHmMe2payuu ¢ UHhopMayUOHHU cucmemu 3a
yennume Ha Peaucmbp no HecbcmosimesITHOCM Ha ¢pusudeckume nuya“ 3a
Hetinocm 2, kolimo eknroyea:

= PeanuaupaHe Ha Bb3MOXHOCT 3a 0OMEH Ha [JaHHM C Apyri cuctemm — uHTerpaums ¢ EMCC
BbB Bpb3Ka C (DYHKLMOHUPAHETO Ha peructbpa (MogpobeH CrMCHK C MHopmauus 3a
cUCTeMUTE, C KOUTO perncTbpbT TpsAbBa Aa ce uHTerpupa Tpsbea fa 6bae U3roTeeH Ha
Basa Ha U3BBPLIEHWS aHanM3 OT M3MbAHUTENSA W NOCOYEH B [eTalnHaTta TexHudecka
cneumukaumsa (CMcTeMeH NPoekT).

= 3roTBsHe Ha AeTalnHu CLUeHapui 3a NpoBeXaaHe Ha npyeMaTtenHuTe TeCToBe 3a eTanu
,1€CTBaHe" Ha (yHKUMOHanHocTuTe B obxBata Ha [enHocT 2 u ,BHeppsBaHe* Ha
CO(TYepHOTO peLleHre B LUANocT (3a JenHocT 1 u [lelHOCT 2) Ha npoekTa.

6.3. TecTBaHe (npunoxum 3a [eiHocT 1 1 [JenHocT 2)

ETanbT Ha TECTBaHe BKIOYBA W3MbIHEHWETO Ha CNEAHUTE 3adauu, C'b06pa36HV| C oTaenHute
AENHOCTU pasnenexHu B ABa noa-etana:

6.3.1 [lodeman 1 ,TecmeaHe Ha u3zpadeHOomo cogrmyepHO peweHue Peaucmbp no
HecbcmosimesiTHocm Ha ¢husudeckume nuua“ 3a JetiHocm 1
6.3.2 [lodeman 2, TecmeaHe Ha peanusupaHu UHMe2payuu ¢ UHhopMayUOHHU cucmemu
3a yenume Ha Pe2ucmbp no HecbCcmosimesIHOCM Ha puluvyeckume nuya“ 3a
Hetinocm 2
W3mbnruTensT Tpsabea fa npoBede TeCTBaHe Ha COTYEPHOTO pelleHre B Ch3fadeHa 3a LenTa
TecToBa cpefa, 3a Aa AeMOHCTpUpa, Ye W3UCKBaHUATA Ca M3MbIHeHW. M3mbnHuTensaT Tpsbsa Aa
npeacTaBm NnaH 3a TECTBaHE C OnucaHne Ha obxaaTa Ha TecTBaHeTo.

6.4. BHegpsiBaHe (npunoxum 3a lenHocT 1 u [JeiHoCT 2 e AHOBPEMEHHO)

WambnHutensat TpsbBa Aa BHeApW CO(OTYEPHOTO pelleHWe B WMHGOpPMauMoHHaTa K
KOMYHWKaLMOHHa cpefja Ha AreHuus no BnuceaHuUsTa. ToBa BKMOYBA MHCTanNMpaHe, KOHpUrypupaxe u
HacTpoWKa Ha NporpamMHIUTe KOMMOHEHTH Ha CUCTeMaTa B YCMOBUSATA Ha ekcnroaTaluoHHaTa cpega.

M3mbnHutensT Tpﬂ6Ba Aa U3roteu 1 NpeaocTaBu:

+ [leTailnHa TexHnyecka AOKYMeHTaLunA Ha cuctemMara, BKMoYBalla 1 cxemaTta Ha 6asata gaHHu
1 HEMHOTO OnucaHue, onucaHne Ha web CbpPBUCUTE;

* [oapoBHM pBbKOBOACTBA HA NOTPEOUTENM 1 aAMUHUCTPATOPM 3a paboTa 1 aaMUHUCTPUPaHE Ha
Cwuctemara.

. MHCTpYKLI'VIM n npouenypu 3a HCTanupaHe, agMUHUCTPUPaHE N noaapbXKa.

6.5. Ob6yueHue (npunoxum 3a [leHocT 1 v [leHocT 2 e AHOBPEMEHHO)

N3mbnHuTensT TpsbBa Aa OpraHu3upa W Aa nposeae OHMaiiH 0bydYeHus 3a criefHUTe Tpynn 1
roni3BaTesNn Ha CO(TYEPHOTO PELLEHNE:

= Crniyxutenute Ha AreHuus no BNUCBaHUATa — agMUHUCTPATOPU Ha cUCTEMATa U CITyXUTenu,
KOMTO We 6bhaT aHraxupaHu ¢ BOAEHETO Ha PEerucTbpa Mo CrMCHK, MPeaocTaBeH OT AreHuus no
BnmcBaHusaTa — 4o 80 cnyxurenw.

3a npoBexaaHeTo Ha O6y‘-IeHVIF|Ta N3mbnHUTENST e AMbXeH Aa ocurypu 3a CBOA CMeTKa
HeobxoaumuTe y‘-le6HVI Martepuann n NeKTopu.
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6.6. ["apaHuMoHHa noaapbxka (npunoxum 3a feiHocT 1 u [lelHocT 2 eAHOBPEMEHHO)

M3nbnHutensat Tpsbea fa ocurypu 3a CBOSI CMeTKa rapaHuMOHHa Nofapbxka oT 24 meceua
CYMTaHO OT fJaTata Ha BHeApsiBaHe Ha CO(TYEPHOTO peLUeHWe, CbrNacHo OonucaHoTo B T. 6.5 oT
Hactosiwmre TIT.

Mpu HeobX0AMMOCT, N0 BpeMEe Ha rapaHUMOHHMSA nepuod TpsbBa Aa ObhaT OCHLLECTBABAHM
LEHOCTYN N0 OCUrypsiBaHe Ha eKCrnoaTaLoHHaTa rofjHOCT Ha CodhTyepa 1 ePeKTUBHOTO My M3MOMN3BaHe
oT bBeHedmumepa, B Cryyaii Ye HACTBMAT ABHU OTKMOHEHWS OT HOPMamHUTe eKCnioaTauMoHHM
XapaKTEPUCTUKM, 3aMOXKEHN B CUCTEMHMS NPOEKT.

an/IOpMTETMTe Ha MHUMAEHTUTE U I'Ip06J'IeMVITe Ce onpenendar ot BeHecpmqmepa B 3aBNCUMOCT OT
BITUAHMETO UM BBPXY pa60TaTa Ha aAMWUHUCTPaLMATA. PeobT Ha OTCTPaHABAHETO UM Ce onpenens B
3aBUCUMOCT OT TEXHUA NPUOPUTET.

6.6.1 O6xeam Ha deliHocmume no 2apaHyUOHHa NOAOPBIKKa

M3nbnHuTenaT crefBa Aa npefocTass ycryrute no rapaHuyMoHHa noaapbxka, kato npefocTass
3a CBOS CMeTKa eMHHa TouKa 3a JOCTbN 3a NpuemaHe Ha TenedoHHM 1 e-mail CbobLeHns

[lefHocTUTe No rapaHLMOHHa NOAAPbXKa TpsioBa Aa BKIOYBAT CIEAHNS MUAHUManeH obxBar:

o [3BbpliBaHe Ha [AMarHocTMKa C LN OCUrypsiBaHe Ha MpaBWiHOTO U De3npobnemHo
(yHKUMOHMpaHe Ha CucTemara;

o PeructpupaHe Ha nHUMAEHT B CicTeMa 3a ynpaBreHue Ha MHUMAEHTU 1 Npobnemu;
o OTCTpaHsBaHe Ha feeKTUTe, OTKPUTU B COCOTYEPHUTE WM XapayepHUTE MOJYMM;
« BbacTaHoBsBaHeTO Ha paboTocnocoGHOCTTa Ha CucTemarta npu eBEHTyaneH Cpus;

o [lpepocTaBsHe Ha KOHCYNTaLWK 3a uaeHTudULMpare Ha npobnemn B KoHurypaumsTa Ha UT
cpeparta (onepaumoHHa cuctema, 6asa gaHHu, middleware, xapayep 1 Mpexu);

o PerynspeH MOHUTOPUHI Ha Hepa3speLLeHnTe VHUMAEHTH, AedHupaHe Ha npobnemu 1 oueHka
Ha edeKTUTE BbpXy [OrOBOPEHUTE MapaMeTpy Ha KayecTBOTO 3@ HanMYHOCT U LOCTBMHOCT Ha
Cuctemara;

o [TbNHO [JOKYMEHTUpaHe Ha paspelleHUTe UHLMAEHTH, BKIOUMTENHO NPEAnpUeTUTE CTHIKM 3a
pa3peLlaBaHeTo UM, TOUHOTO UM KnacuduumpaHe, oGpaTHa Bpb3ka CbC 3acerHaTute notpeduteni
OTHOCHO MPELOKEHOTO peLLeHIe, 00O 13pa3XxoLBaHO BPeEME 3a paspeLLaBaHe;

° AKTyaJ'IIA3aLI'VIFI Ha [OOKyMeHTauuAaTa npu YCTaHOBEHU ABHW HECHLOTBETCTBUA C q)aKTW-IeCKM
peanusunpanuTe (byHKLI,MOHaJ'IHOCTM, KaKTO 1 B Cny4ante, B KOUTO Ca WU3BbPLUEHU JencTemnsa no
OTCTpaHABaHe Ha ,D,e(beKTVI N TPELLKK, B paMKUTE Ha rapaHUnOHHaTa noaapbxKKa.

6.6.2 YnpaeneHue Ha uHyudeHmu (incident management)

C uen ocurypsisaHe Ha paboTtocrocoGHOCTTa Ha CucTemata U MoBuLaBaHe Ha KayecTBOTO Ha
obCcnyxBaHe Ha MoTpeGUTENUTE i B €Tana Ha HeiHaTa ekcrnoarauusi, MambnHuTensT Tpsiosa aa
ocurypu Obp3o M eqEeKTUBHO PErncTpupaHe Ha Bb3HWKHAMM WHUMAEHTM W 0e3npobneMHOTo um
OTCTpaHsIBaHe.

l-80 HUBO Ha NodApBiKKa — 33 N3MbIHEHNE Ha Te3U JENHOCTI Ce ChopMmMpa ekun OT eKcrepTy
Ha BeHeduuuepa. 3agaunTte Ha ekuna ca Aa W3BbPLUBA AEMHOCTW No HabnogeHve Ha Cuctemara,
perucTpupaHe, onucaHne W oBCryxBaHe Ha MHUMAEHTW C Len yrnecHsiBaHe WAEHTU(ULMPaHETO Ha
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NPUYMHUTE 33 Bb3HUKBAHE, MbpPBOHAYarneH aHanus u Knacuq:uqupaHe Ha MHUWOEHTU, ECKanupaHe Ha
3aABKN KbM ||-p0 HUBO NOAAPBXKA, JOKYMEHTUPAHE Ha LEVNHOCTUTE W U3TOTBAHE Ha AOKNaaW.

ll-po Hueo Ha noddpbXKa — eKUMbT ce chopMupa OT eKCrepTM Ha M3MbhHUTENs, KOUTO
pasrnexgar, aHanuaupar M OTCTpaHsBaT BCWYKM Bb3HMKHANM WHUMOEHTM Mpu cnasBaHe Ha
npoueayparta. EKMMLT U3MbNHABa criegHuUTe 3agayn: obenyxeaHe Ha eckanupaHuTe oT |-BO HUBO Ha
NOAAPHXKA WHUMAEHTY, aHanuaupaHe 1 KnacuduumpaHe Ha MHUWAEHTW, pascrnefBaHe U AuMarHocTuka
Ha WHUMOEHTa W YCTaHOBABaHE Ha CpeAcTBaTa W KaHanuTe 3a paspellaBaHe, paspellaBaHe Ha
WHUMOEHTA U Bb3CTaHOBABAHE Ha ONepaTUBHOCTTA Ha BCUYKM 3acerHaTi KOMMOHEHTH;

lll-mo Hueo Ha NodOpLXKa — eKNMLT ce copMupa OT eKCrepTU Ha W3MbRHUTENS, KOUTO
pa3peLLaBaT MHLWAEHT, eckanupaH OT ekuna Ha |1-po HUBO Ha NoAApLKKa, ocurypsBaT 6e3npobnemMHoTo
(yHKUMOHMpaHe Ha CucTemara, NPOaKTUBHO M3CNEABAT MHUMAEHT C LieN OTKpUBaHe Ha KOHKpeTHaTa
MpUYMHA 33 BBL3HWUKBAHETO My, MPaBAT MPEANOKEHUS 3a MPOMEHW B KOMMOHEHTUTE, CBbP3aHU C
pellaBaHeTo Ha perucTpupaHm npobnemu.

lMpoLecsT Ha ynpaBneHne Ha MHLUMOEHTU Ce OCbLLUECTBABA Ypes u3nonasaHe Ha Cucrema 3a
ynpaeneHue Ha 3asBku (Service/Help Desk), cobcTBeHocT Ha W3mbnHuTens, KOATO rapaHTupa
pasno3HaBaHeTO WM, TAXHaTa NPOCNEAMMOCT W NO3BOMABA [OKYMEHTUPaHE, KOMYyHUKUpaHe W
ofobpeHne no wAeHTU(MKaUMA, pascrnedBaHe W OTCTPaHsABaHE Ha MPUYMHW 33 Bb3HWKBAHE Ha
WHUMAEHTU 1 npoBnemu.

6.6.3 YnpaeneHue Ha Kayecmeomo npu omcmpaHsieaHe Ha UHUuOeHmu u npobnemu.
Tapamempu Ha kayecmeomo.

Upes rapaHuuoHHaTa nopapbkka WMambnHuTenaT TpabBa Oa ocuUrypu rapaHtupaHe Ha
paboTocnocobHoCTTa, Aa noaabpxa HenpekbcHatocT Ha paborata Ha Cuctemarta, ¢ KoeTo ce
obeaneyasa HENPUKOCHOBEHOCTTA M CUTypHOCTTa Ha obpaboTeaHaTa UHopmMaLWA.

6.6.4 MuHuManHu U3ucKeaHusi KbM napaMempume Ha Kayecmeomo

Cuctemara Tpabea ga pabotn B pexum 7/24/365. KoHKpeTHUTE napameTpu, CBbp3aHu C
AOCTUraHeTo Ha HeobXoaMMOTO HUBO Ha paboToCNOCOBHOCT Npe3 rapaHUMOHHUS Nepuos, ca fAafeHu B
Tabnuum ot 1 go 5.

Tabnuua 1
HanuyHocT Ha Cuctemara B NpoLEHTH U YacoBe Ha roguwHa 6asa
Cucrema B pamkute Ha MakcumanHo cymapHo M3BbH MakcumanHo cymapHo
paboTHuTe oTnagaHe Ha CuctemataB | pamkuTe Ha | oTnaaaHe Ha Cuctemara
yacose paboTHO Bpeme 3a eaHa paboTHuTe B U3BbH paboTHO Bpeme
roauHa Yacose 3a efjHa roguHa
99,50% <15 vaca 98,00% <116 yaca
Tabnuua 2

MnaHupaHe Ha NpekLCBaHUA (NNaHMpaHa HegocTLNHOCT) Ha Cuctemara

npo,Q'bIDKMTeﬂHOCT Ha nnaHupaHa HEAOCTBNHOCT

<1vac ot 1 no 6 yaca oT 6 0o 11 yaca
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Mo BcsKo Bpeme N3BBH paboTHuTe Yacose B NOYMBHM AHM WNM MO BpeEME Ha oduLManHu
npasHuL

3abenexka:

(a) Ako nnaHupaHoTO NpeKbCBaHE MOXe Aa Haaxebpnu 11 yaca Tpabea fa ce pasgenu Ha ase (unu
noBeye NpeKbLCBaHWA ), KOUTO He npesuwasat 11 yaca.

(b) PaboTHuTe Yacose ca cbrnacHo Tabnuua JeuHnumm’.

(c) LutupanuTe B Tabnuuata iaHH1 U CUCTEMM Ca aKTyarlHu KbM Aatata Ha U3roTBSHE Ha HacTOALMS
AOKyMEHT. Mpy1 HaCTLNUMKM NPOMEHM, CUCTEMUTE LLie BbAAT aKTyanuaupaHu.

BaxHo: O6sBABaHETO Ha MnaHWpaHO MpekbCBaHe CTaBa MOCPEACTBOM YBEAOMABaHE Ha BeHedpuumepa
MUHUMYM 7 paBOTHU HU NpeaBapuTeNHO. YBeAoMABaHETO TpAbBa Aa ChabpXa:

- 3acerHara/m cuctemalm;

Ha4yanHa aara " 4yac,

KpaﬁHa Aara unyac;

- MpU4MHa.
Tabnuua 3
Mpuopuret Bu2pgeiicTBue BbpXy paboTHUTE npouecu

1 Kputnuex KputnyHo BnusiHME BbpXy paboTHuTe npouecy. Maucksa HesabaBHO AedcTBue, kaTto pabotata
NpoAbIDKaBa 40 HEroBOTO OTCTPaHABaHE.

e [TbNHO MpekbcBaHE Ha efHa unu noseye EAY, npeaoctaBsHW OT aaMUHUCTpaLmATa,
npekLCcBaHe paboTata Ha perucTpu, MPUMOXHN NPOrPaMHN MHTEPEIiCH;
e HepgocTbnHOCT A0 NpeaocTaBsAHU Npe3 (yHKUMOHanHocTTa Ha Cuctemara EAY, kouto
NPAKO 1 CBLYECTBEHO 3aCArar KIlo4oBM UNK ronsmM Bpoit KIMeHTw;
e Bucok puck oT HaHCOBM 3arybi Wunu 3acsaraHe Ha UMMWIKa Ha aagMUHUCTpaLMATa U
HETOBM KOHTpareHTy;
Cb3paBa BUCOK PUCK 3@ KOMNpOMETUpaHe Ha MHcopmaLms B Cuctemara;
HapylueHa koMyHUKaLms B HGpacTpyKTypaTa Ha AbpXaBHaTa agMUHUCTPaLWA 1 C Apyru
AbpKaBK YneHkn Ha EC unn Ha aHanornyHm cuctemu;
e PucK 3a CbLLECTBEHO NPEKLCBAHE UK U3NN3aHe OT CTpos Ha Cuctemara;
e KpuUTH4Ha YHKLMOHANHOCT HE PYHKLIMOHMPA HOPMATHO UMW UMa KPUTWUYHO W HEraTBHO
OTpaXeHue BbpXY onepaLuuTe Ha NoTpeduTenuTe Unn cUCTeMHaTa cpea BbB BEJOMCTBO
Ha beHeduuMepa WM B MMMIKA Ha CbLUOTO WM € Bb3HUKHANO HEnnaHupaHo
npeycTaHoBABaHE Ha JOCTLNHOCTTA.
2 Bucok ChblUeCcTBEHO BIUAHWE BbpXY paboTHuTe npouecu. Msnckea aHraxupaHe Ha Heobxoaumute
pecypcy 3a OTCTpaHABaHETO Ha npobnema, kato paboTara npoAabkasa B HOpManHUTE paboTHU
YacoBe [10 HEroBOTO OTCTPaHsBaHE.

o BriowaBaHe Ha Ka4ecTBOTO Ha MpeAnaraHa ycnyra Wi [oCTbN A0 Takasa, 6e3 mbiHo
NPEeKLCBaHE;

o ChbafaBaHe Ha CEPUO3EH PUCK OT Bb3HUKBAHE Ha MHLMZEHT C KPUTUYEH NPUOPHTET;

o KpuTyHa  (PYHKUMOHANHOCT  (DYHKUMOHMPA HEMBITHOLUEHHO WM UMa  CUMHO
HebraronpusTHO OTpaeHWe BbpXy paboTHUTE NpoLECH BCNEACTBUE Ha HEMpUEMNUBA
NPOWU3BOAWUTENTHOCT UMM FEHEPUPaHE Ha MPELLHN AaHHU.
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3 CpeneH HecbliecTBeHo BnuaHUE BbpXY paboTHuTe npouecu. M3uckBa aHraxupaHe Ha Heobxoaumute
pecypcu 3a oTCTpaHsBaHe Ha npobnema, kaTo paboTara 3a HEroBOTO OTCTPaHsABaHE € He-NoBeYe
oT 7 paboTHu AHU.

e OrpaHuyeHo Bb3felicTMe BbpXy pabotata Ha Cuctemara, KoeTo 3acAra Unu Cbajasa
HeyaoBCTBO 3a M3MbIIHEHWE Ha OTAENHU yHKUMK, Be3 Aa UMa LANOCTHO OTpaxeHue
BbpXy (yHKUMMTE 1. 3abaBsHe Ha OTCTPaHABAHETO My MOXe /Aa A0BEAE [0 Bb3HUKBaHE
Ha WHLMOEHT OT MO-BUCOKO HUBO.
e HopmanHata npon3soauTeNHOCT Ha CucTemara UnM YacT OT HEro e BolleHa, HO Mno-
ronsma 4acT ot yHKLMOHanHaTta My crnocoBHOCT € HesacerHara.
4 Hucek Hama npako BnuAHWE BbpXy paboTHUTE MpouecH B MOMEHTA Ha Bb3HUKBaHETO My. Maucksa
aHraxupaHeTo Ha HeobxoauMWUTe pecypcu 3a OTCTpaHsBaHe Ha npobnema, kato paborara 3a
HEroBOTO OTCTpaHABaHe e He-noseye oT 14 paboTHN AHK

e B MOMeHTa nuncea NpsKo BNMSHUE BbPXY (YHKUMOHMPaHETO Ha CucTemata, HO He
pellaBaHeTo My B ONpeenieH CPOK Kp1e NOTEHUMAnNEH PUCK OT Bb3HUKBAHE Ha MHLMAEHT
C NO-BUCOK NPUOPHTET.

¢ O6uKHOBEHO Ce CBbp3Ba C NoA0OpABaHE Ha (YHKUMOHMPAHETO Ha ycnyra, NpeAoCcTaBsHa
ot CucTemata Unm passuTHETO W.

o OTCTpaHABaHETO Ce MnaHupa CLBMECTHO ¢ BeHeduumepa u e 0BekT Ha CpeAHOCPO4HO
nnauupaxe. beHeduumepa Moxe a 3UCKBa MHGOPMALMS UMM NOMOLL MO Bb3MOXHUTE

peLLeHus.
Tabnuua 4

MpvopuTeT Ha Bpewme 3a MnaH 3a HayuH Ha oTcTpaHsBaHe Cpok 3a
WHUMAEeHTa peakuus, max  pelueHue, max OTCTpaHsABaHe Ha
WHUMAEHTa, max

1 30 MUHYTH 2. B cneywanHa Bepcus 6 yaca

2 1 vyac 4y, B cneywanHa sepcus 12 yaca
3 1 paboteH aeH 1 ceamuya B cnepgatya sepcus 15 paboTHU AHK
- 1 paboTteH aeH 1 cegmuya B cneasauya sepeua 30 paboTHM AHK

3abenexku:

* [puoputeTute ce onpeaenaT ot beHeduumepa, cernacHo Tabnuua Ne3 lMpuoputeTn.

e 3a MHUMAEHTW OT 1 M 2 MPUOPUTET, aKko 3a BPEMETO Ha OTCTpaHsABaHe Ha npobrnema Gbae HamepeHo
BPEMEHHO pELLEHNE, C KOETO U3LIANO ce Bb3cTaHoBABa paboTocnocobHocTTa Ha Cuctemara, beHeduumepa
MOXeE Aa CHWXU NpUopuUTeTa Ha MHUMAeHTa 6e3 Aa ro 3akpuea.

* Benykw, nocoyenm B Tabnuuarta, BpeMeHa 3anoysart a TekaTr oT MOMEeHTa Ha peructpupane B Cucremara 3a
ynpaeneHue Ha MHUUAEHTU Ha beHeduumepa.

e [Ipn obeKkTMBHa HEBBL3MOXHOCT Aa GbjaTt cnaseHn cpokoseTe B Tabnuuara, beHeduumuepa moxe aa
NPOMEHN 32 KOHKPETEH UHLIMAEHT,

Tabnuua 5
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MapameTpy Ha Ka4ecTBOTO NpK OTCTPaHABaHe Ha Npobnem

MpvoputeT Bpewme 3a MnaH 3a peLuexve, HauuH Ha Cpok 3a oTCTpaHsBaHe Ha
Ha npobnema  peakums, max max OTCTpaHsBaHe npobnema, max
1 1yvac 4 yaca B cneywanHa Bepcus 24 yaca
2 2 vyaca 24 yaca B cneuuanHa Bepcua 72 yaca
3 1 paboteH aeH 1 ceamuya B cnepsalya sepcus 15 paboTHu AHK
4 1 paboteH aeH 1 cegmuya B cnepngalya sepcus 30 paboTtHu gHu
3abenexku:

o 3a MHLMAEHTM OT 1 1 2 NPUOPUTET, aKO 3a BPEMETO Ha OTCTpaHABaHe Ha npobnema 6b/e HamepeHo BPEMEHHO
pelleHre, C KOeTo U3LANO ce BbacTaHoBABa paboTocrnocobHocTTa Ha Cuctemara, beHeduupuepa moxe aa
CHWXM NpUopMTETa Ha MHLMAEHTa 6e3 Aa ro 3akpuea.

 Bewuki, nocoyern B Tabnuuara, BpeMeHa 3anodysat 1a TekaT OT MOMEHTa Ha perucTpupare B Cuctemara sa
yrnpasrneHue Ha MHUMAEHTN Ha beHeduumepa.

7. ObLUA USUCKBAHUA 3A UHOOPMALIMOHHU CUCTEMWU B I bPXXABHATA
AOMUHUCTPALIUA

Benyky MHOPMALMOHHN CUCTEMU U COPTYEPHUTE KOMMOHEHTW B aAMUHUCTpaLMATa, B T.M.
PETUCTPY, MIHTEPHET CTPaHULY, BLTPELUHN MH(OPMALIMOHHU CUCTEMM, NOTPEBUTENCKM MHTEPDEACH KbM
CblUecTByBalUM CUCTEMM, CUCTEMM 3a NPEJOCTaBAHE Ha ENEKTPOHHU aaMWUHUCTPATUBHW YCIyrU U 3a
eNeKTPOHEH AoKyMeHTooBopoT, TpAbBa [a OTroBapAT Ha M3NCKBaHWATA Ha 3akoHa 3a EneKTPOHHOTO
ynpaeneHue, 3akoHa 3a kubepcurypHocT, 3aKkoHa 3a 4ocTbN Ao obliecTeeHa MHdopMaLus 1 3akoHa 3a
AOCTBN A0 NPOCTPAHCTBEHW AaHHM U Nof3akoHoBaTa HopMaThBHa 6a3a KbM TAX. HeuambrHeHueTo Ha
TE31 U3NCKBAHUA OT CTPaHa Ha W3MbLNHUTENUTE MO MPOEKTW 3a pa3paboTka W/ UM HaarpaxaaHe Ha
UHopMaLmoHHK cuctemu/ peructpu/ EAY e ocHoBaHKe 3a HenpuemaHe Ha pa3paboTeHOTo CopTyepHO
peLueHne oT cTpaHa Ha beHeduumepa.

7.1. OYHKUMOHANHWN U3NCKBAHUA KbM MHpOPMaLMOHHaTa cuctema

7.1.1. MHmeepayus ¢ 6 bHWHU UHHOPMaYUOHHU cucmeMu
3a peanuanpaHe Ha 0CHOBHI GusHec npoLiecn Cuctemara Tpabea Aa noaabpXa MHTErpauns B
pearnHo BpeME C XOPU3OHTANHUTE W LEHTPanHUTE WMH(OPMALMOHHN CUCTEMW HA ENEKTPOHHOTO
ynpaeneHue, Kakto cneasa:

UHmeezpayus ¢ xopusoHmanHume cucmemu Ha EY

WHTerpauusTa Ha CucTemara C XOPU3OHTANHUTE CUCTEMMW 3a ENEKTPOHHO YMpaBrieHue ce
OCHLUECTBSABA Ype3 paspaboTBaHe W BHeapsBaHe Ha criykebeH UHTepdeNc 3a 0BMEH Ha [JaHHW, KaKkTo
cnepea:

F1 WHdpopmaLmoHHa cuctema 3a 3adbIPKUTENHO, A0 BNU3aHe B
€neKTPOHHa aBTeHTUKaLuA Bepcus 2.0 cvna Ha HaumoHanHarta cxema 3a
eneKTpoHHa MaeHTUdMKauma no

3EN.
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WHdopmaLmoHHa CUCTEMA 33 CUTYPHO =~ 3afbIKUTENHO,

€NEKTPOHHO BpbYBaHe NPUMOXUMO.
F3  WHdopmaumoHHa cuctema 3a 3adbIPKUTENHO 3a
€NEeKTPOHHO NnallaHe MHOPMALMOHHN CUCTEMM, Ype3

KOUTO Ce W3BbpLUBAT NnallaHus
Ha Takcu 3a EAY ¢ HMBO Ha
enekTpoHusaums 4 u  apyrv

3afbKEHMSA.

F4  WHdopmaumorHa cuctema 3a 3agbmKUTEnHo, axko e Henpunoxumo.
€neKTPOHHM opMu NPUNOXUMO.

F5  WHdopmauyuoHHa cuctema 3a e-  3afbImKUTENHO, axko e Henpunoxumo.
Banugayws NPUMOXUMO.

Mumezpayus ¢ Opyau UHOPMaYUOHHU cucmeMu
* ENHHa MHGOpMALMOHHA CUCTEMA Ha ChaUNMLLaTa.

*®nHaneH CNUCHK ¢ MAEHTUULMPaHUTE CUCTEMM, C KOUTO TpsibBa [a ce UHTErpUpa PErMCTLPLT No
HECBCTOATENHOCT Ha (husnyeckuTe nuua Tpabea ga 6bae cueTaBeH oT MambnHutens Ha 6asa Ha
M3BbpLUEHNA aHanu3 U Ja Obae [JOKYMEHTMpaH B [eTalinHata TeXHW4ecka cneumdukaums
(cucTemeH NpoexT).

WHTerpupaHarta MH(POPMALMOHHA = 3afbIDKUTENHO, aKo  ypes
cuctema Ha AbpxasHata Cuctemata ce npeanarar EAY.
agmuHuctpauma (MUCLA), B yacTHocT

Peructbpa Ha ycryrute, B KOUTO ce

BNMCBAT [JONYCTUMUTE 3asBUTENU U

nonyyatenu Ha  aAMUHUCTPATUBHU

ycnyru - Hanpumep: npoBepka Ha

JocTbna [o CbOTBETHUTE

obcToaTencTea, NocoYBaHe Ha

uaeHTudgmkaTop Ha KOHKpeTHa

afMUHUCTPaTUBHA ycnyra, 3a KOATo €

HYXHO W3BMMYAHETO HA CBLOTBETHUTE

obcToATeNcTBa OT PETUCTPUTE,;

F7  llpn peanuanpaHe Ha cucTeEMU 3a 3afbIDKUTENHO, axko e Henpunoxumo.

JoKymeHTooGopoT Ha NPUMOXUMO. Paspabotkata He
afMWHUCTPaTUBHUTE OpraHu, Kacaela kacae cuctema 3a
obMeHa Ha €neKTPOHHW [OKYMEHTH, AOKyMeHTOoBopOT.

MHTErpauuATa pda Cce€  U3BbpLUIBa
CbITIaCHO TEXHUYECKN NPOTOKO, KOWTO
no3BossABa
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oOOMEH Ha [JOKyMEHTU Mexay

pa3nu4Hm cucTemMm 3a
[OKyMEHTOOBGOPOT B pasnuyHu
aAMUHICTpaLK;

o NpoCnefsBaHe Ha OBWKEHUETO Ha
[OKyMEeHTa U eTana Ha npolesypata

no pasrnexgaHeTo Unu
CbCTaBAHETO My.
F8  Wurerpauyuure c BBHIWHM  3abIDKUTENHO

WHOPMALMOHHN CUCTEMU WU PETUCTPU
TpAbBa pa ce peanuavpa  upes
CTaHOapTEeH  WHTErpauUyOHEH  CriOiA,
CbITIacHO AeVCTBALLMTE U3NCKBAHUS 3a
onepaTuBHa CbBMECTUMOCT

UndopmaumorHa cucrema 1

NorpeGurenn
/ NHPOopMaLUMOHHa cucTema 2

-~

S
°
s
// R— \
A —— NHPpopMmaumoHHa cucrema 3

MNHPOpPMEAUMOHHE cucTema 4

7.1.2. U3non3eaHe Ha UHMe2paLUOHHUS C/10l Ha elIeKmMPOHHOMO ynpasseHue
WHTerpaums Ha Cuctemata Ype3 u3nonaeaHe Ha MHTErpaLMoHHUA Cnoi Ha EY, BrloyBaly;:

e E—| e

MHTerpaumoHHa wmuHa 3a obMeH Ha  3agbmKUTENHO
crpaBoyHa " yAOCTOBEPUTENHA
nHdpopmauma (RegiX):

- B cnyyait ye Cuctemara ce sBsBa
MbPBUYEH PETUCTBP Ha AaHHW, C
Uen  npuUCLEOMHABAHE  KbM
MHTErpaLUuWoHHaTa WMHa U B
NocrneacTBME  WM3NOM3BaHETO Ha
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F10

F11

F12

F13

F14

MbPBUYHUTE JaHHKM OT apyrn AO, e
Heobxogumo faa ce  npeasuau
pa3spaboTkata Ha aganTep, KOWTO
Aa ce peanuaupa  CbITIacHo
CTaHaapTa, nybnukyBaH Ha
MopTana 3a €NEeKTPOHHO
yrnpasneHue, B pasgen
,Paspaborumyn’;

- Mpu ycnoeue, ye Cucremara
uanonasa gaHHu ot MA[, Tpabea ga
Bbae npeasuaeHa MHTErpauus c
MbPBUYHM perucTpu ypes
CTaHAapTEH MEXOMHEH Crioit Wnm
ypes HaluuMoHanHatTa cxema 3a
eneKkTpoHHa UAeHTUdMKaUms —
KOHKpeTHaTa peanusauus Tpabsa
aa 6bae opobpeHa or
BeHeduumepa crnen npuknioyBaHe
Ha eTana Ha BusHec-aHanms.

MHTerpaumoHHa WwmuHa 3a obOMeH Ha
€NEKTPOHHN JOKYMEHTH

MHTerpaumoHHa WMHA 3@  JOCTBN W
ynpaenexue Ha UT ycnyru u aaHHu Ha MEY

VHdopmaLmoHHa cuctema 3a
LEHTpanuanpaHo noaabpXKaHe Ha perncTpu

[a ce peanuaupa cnyxebeH uHTepdeic 3a
aBTOMaTU3NpaH OHNaiH 0BMeH Ha AaHHN 1
NPefoCTaBAHE Ha BLTPELUHN EMNEeKTPOHHU
aAMUHUCTPATUBHM YCITYTU.

Tpabea pa G6bvae paspaboteH u BHeapeH
cnyxebeH OHMaWH  WHTEpdec  3a
aBTOMaTU3NpaHO MALUMHHO MOUCKBaHE W

3aabmKUTENHO,  KOraTo
ce OBMEHST eneKTPOHHH
AOKYMEHTH ypes
AOKYMEHTOOBOPOTHM
CUCTEMM.

MpenoptynTenHo

3ab/mKUTENHO,  KOraTo
Ce uarpaxaar perucTpu,
KoWTO ca 6unu BoaeHM Ha
XapTHA 1 He ca BKIKYEHN
B rpacuka 3a
npuBexaaHe Ha
peructpute Ha AO B
cboTBETCTBME CbC 3EY
ypez MCUMNP (NMMC
232/20.11.2023r.)

3aabmKUTENHO

3abmKUTENHO, ako e
MPUOXKUMO.

Henpunoxumo.

Paspabotkata He
Kacae cuctema 3a
AOKyMEHTO0B0pOT.

Henpunoxumo,
THi kaTo
PervcTLpLT  Lie
noaabpXa CrIoKHU
u KOMMNEKCHM
npoLiecu.
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npefaBaHe Ha WUCTOPUA Ha M3MbIHEHUTE
TpaH3aKUu1 No MalLMHEH 0BMEH Ha AaHHu,
NPefoCTaBeHUTe ENEKTPOHHU ycnyrm U
HaYUCMEHN TaKCh, KbM MHOPMALMOHHM
CUCTEMM Ha ApYrv NyGNUYHU UHCTUTYLN 1
AOCTaBYMLUM Ha oOBLWeCTBEHN ycnyrn, C
ornes npepoctasaHe Ha KAO, cwbrnacHo
AeliCTBaLLMTE W3NCKBAHUS 3a OnepaTuBHa
CbBMECTUMOCT.

7.1.3. TexHuyecku u3uckeaHusi KbM uHmepgelicume

F15

F16

F17

F18

CnyxebHute OoHNalH uHTepdelicu Tpsidea
Aa ce npefocTasAT kato yeb-yenyru (web-
services) U ga ocurypseaT [ocTaTbyHa
MalabupyemocT ¥ Npou3BOAMUTENHOCT 3a
obcnyxBaHe Ha CMHXPOHHM 3asBKW (Sync
pull) B peanHo Bpeme, ¢ MakCMMarnHo Bpeme
3a 0TroBOp Ha 3asBku nog 1 cekyHaa 3a 95%
OT 3afBKMUTE, KOWTO He BKMKoyBaT
3anuTBaHUA [0 PEerucTp W BHHLLHK
cUcTeMM.

Heobxogumo € pga Obae paspaboteH u
BHeapeH cnyxebeH OHNaitH uHTepdeiic 3a
aBTOMaTU3npaHo u3npatyaHe Ha
TpaH3aKLWOHHa UCTOPUA KbM CUCTEMaTa 3a
eneKTpoHHa WAeHTUdMKaLMA, CbrmacHo
AeiiCTBaLMTE W3NCKBAHUA 3a OnepaTuBHA
CbBMECTUMOCT.

Tpabea pa 6bae paspaboTeH W BHeOpeH
cnyxebeH OHMaWH  WHTepdenc  3a
ENEKTPOHHM pasnnallaHus upes
uHTerpaumus ¢ LientpaneH suptyaneH MOC
TEPMUHAN, MO3BOMABALY 3annaljaHe Ha
Takcy 3a EAY v apyrv no enekTpoHeH mbT
Be3 ObmKMMM  NPEBOOHM  Takcu U
KOMMCHOHM.

Bewuku nybnnuem M cnyxebHW  oHnaitH
uHTEpGEicH TpsibBa na ovaar
peanuavpaHu C nofdpbXKa Ha pexumu
“push” u ,pull’, B aCMHXPOHEH W CUHXPOHEH
BapuaHT — MpaKTUYECKOTO MpunaraHe Ha
BCsAKa oT komBuHauuute Tpabea pa 6wvae

3agbIDKUTENHO

3aabIDKUTENHO

3agbmKUTENHO 3a
MH(POPMALMOHHU

CUCTEMM, Ype3 KOWTO
ce U3BbpLUBAT
nnawjaHna Ha Takcu 3a
EAY ¢ HuBO Ha
eneKTpoHu3auus 4 u
OpYrv 3adbIKEHUA

AKO € NpUnoxmmo

LLle 6vae onpepenexHo
Ha eTan ,AHanu3 Ha
AaHHUTE U
U3NCKBaAHUATA U
U3roTBAHE Ha
[etaiinHa TexHnyecka
cneuudukauma
(CuctemeH npoekT)”
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F19

F20

onpefeneHo Ha eTan BusHec-aHanus u aa
Bbaar cbobpaseHn peanHuTe Kasycu (use
cases), KoUTo BCeku UHTepdeic obenyxea.

TpsbBa fa ce peanuanpa UHTErpUpaHe Ha
MOAyN 3a pasnpefenieH KOXEpeHTEH Kell
(Distributed Caching) Ha ,ropeLuTe aaHHK",
kouto CucTemara nosny4yasa Wunm KouTo ce
oOMeHAT npe3  cnyxebHuTE  OHMalH
uHTepdelicK, Kato norukara Ha Cuctemara
TpAbBa rapaHTUpa KoxepeHTHocT (Cache
Coherency) mexagy KeMpaHuTe OaHHU U
AaHHUTE, CbXpaHABaHU B 6asnTe JaHHU.

[a 6Obge npeasuaeHo Cb3gaBaHETO W
noadbpXaHeTo Ha  TectoBa  cpefa,
AOCTBIHA 33 U3MOM3BaHE U U3BBLPLLBAHE Ha
MHTErpaLMOHHKU TECTOBE OT pa3paboTumum
Ha MHPOPMALIMOHHM cucTemm,
BKMIOYATENHO  TaKkMBa,  W3MbIHABALUM
AEHOCTU 3a ApYrv aaMUHUCTPaLMK UK 3a
BusHeca, C Len MO-NECHO U YCTOMYMBO
WHTErpUpaHe Ha CbluecTByBaluTe U
BbaeLym MHGOPMALIMOHHN CUCTEMMN.

3aabmKUTENHO

3agbmKUTENHO

7.1.4. EnexmporHa udeHmucpukayus Ha nompebumenume

e —— R e

F21

EnekTpoHHaTa WAEHTU(MKALMA Ha BCUYKM
notpebutenu Tpsabea aa 6vae peanusnpaHa B
CLOTBETCTBUE C UNCKBAHWATA HA PernameHT
EC 910/2014 v 3EW.

F22 BrnusaHe B cuna Ha HaluuoHanHata cxema 3a

€nekTpoHHa wugeHTUdmkaums no 3EU B
Cucremara TpsibBa ga Gbae ocbliecTBeHa
MHTErpauua C XOpU3OHTanHaTa cuUcTeMa Ha
€NEeKTPOHHOTO YNpaBfeHNe — e-aBTEeHTUKaLMA
v2.0, KOATO NoAABLPXA MHTErPaLMA C BBHLUHN
AOCTaBYMLM HA MAEHTUYHOCT, CbImacHo §5 ot
MpexogHu n 3akmouuTenHu pasnopeadbu Ha
HOUMUCPEAY. Peanusauusta Ha
MHTerpauusTa Tpabea ga 6bae ocblyecTeHa
no craHpaaptHu npotokonu SAML 2.0 wwnu
OpenlD Connect.

3abmMKUTENHO

3agbImKUTENHO
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F23

Cuctemara TpaAbea p[a noadbpxa W
CTaHdapTeH MoAXo4 3a perucTpauus Ha
notpebutenu ¢ notpeburencko ume u napona
- 3a notpebuTenu, KOUTO HAMAT W3AaOEHM
YAOCTOBEPEHUA 3a ENEKTPOHHA WAEHTUYHOCT,
M 3a notpebutenn, KOUTO XenasT pJda
npoab/XaT f[a  W3Non3saT  eneKTPOHHM
agMuHucTpaTuBHK yenyrm ¢ KET.

MpenopynTenHo

Henpunoxumo.

Wwe 6baar AoCTLNHK C
HMBO Ha oCHrypeHocT
,BUCOKO".

I'Ipouec no perucTpauus Ha norpe6menu

F24

F25

F26

F27

fla ce npegocTaBM  BL3MOXHOCT  3a
BU3yanuaupaHe Ha WHQOpMaLnA OTHOCHO
CTBIKUTE N0 perucTpaums 1 MHpopMaLms BB
Bpb3Kka C Mpoleca 3a NOTBbpXAaBaHE Ha
peructpauusTa WM aKTUBMpaHe  Ha
notpebutenckna npogun. CbBETM  KbM
noTpedbuTtenuTe 3a NpoBepka Ha HacTpoNKUTE
Ha UMeiin KIWeHTUTe, CBbp3aHK ¢ Bnokupaxe
Ha cnam, 1 CbBETH 3a BKITIOYBaHE Ha IOMEitHa
Ha beHedmumepa B "6an CIUCHK”.

[a wuma BB3MOXHOCT 3a u3bop Ha
noTpebuTencko UMe ¢ KOHTEKCTHa Banuaauus
Ha nonetarta (in-line validation), BknouyuTenHo
M 3a wu3bpaHOTO nOTpEOUTENCKO UME U
BU3yanuaupaHe Ha CroXHOCTTa Ha naponara
kaTto "cnaba", "HopmanHa" 1 "cunHa".

[a ce peanuampa yHKUMOHANHOCT 3a
NOTBbPXKAEHME M aKTMBMpaHe  Ha
peructpauuaTa  4Ypes  u3npallaHe  Ha
CboOLLEHNe A0 perucTpupaHus UMein agpec
Ha noTpebuTens, C eAHOKPaTHO reHepupaH
TOKbH C OrpaH14YeHa BpemeBa BanuaHOCT 3a
NoTBbLPXKAEHME Ha perucTpauusTa.
Bb3MOXHOCT 3a nocresallo npenpatjaHe Ha
UMeina 3a NOTBBLPXKAEHUE, B Cnyyaii ye e 6un
BriokupaH oT cucTemara Ha notpebutens.

Mpu peanusvpaHe Ha Bxod B Cuctemara ¢
YAOCTOBEPEHWE 32 ENEKTPOHHA MAEHTUYHOCT,
no HauuoHanHatTa cxema 3a EneKTpoHHa
noeHtudukauma no 3EN, Cucremara Tpabea
Aa wusnonsea notpebutenckua  mpodpmn,
Cb3faleH B Hes, ype3 uHTepdericn U no
NpOTOKONK CbIMacHo noa3sakoHoBara
HopmatuBHa ypeaba Kbm 3akoHa 3a

3agbmKUTENHO

lpenopBbYnTENHO

3agbmKUTENHO

3agbImKUTENHO

AKO € NpUnoXmumo.

Henpunoxumo. EAY
e 6baat AoCTbIHU C
HWBO Ha OCUrypeHOCT
,BUCOKO".

AKO € NpUnoXuMo.
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eNeKTpoHHaTa uaeHTudMKaumsA. B cnyyain ye
fafeH notpebuten UMa  perucTpupaH
notpebutencku npocun B Cuctemara, Koo e
cb3jajeH npeau  BbBEXOAHETO  Ha
HaLuMoHanHata Cxema 3a  EeneKTpoHHa
noeHTMdukaumsa, Cucremara Tpabea pa
npeanara Ha notpebutens BBL3MOXHOCT 3a
"cnuBaHe" Ha npounuTe U acouuupaHe Ha
noKarnHus npogun ¢ To3n OT HaLMoHanHaTa
cuCTEMA 3a EneKTPOHHa WAeHTUMKaLMA.
Jonyctumo e Cuctemara fga nopgabpxa U
OOMBbIHUTENHU [aHHU W MeTadaHHW 3a
notpebutenuTe, HO camo TakuBa, KOUTO He ca
BKIIOYEHN Kato PEKBU3NTH B
LeHTpanuanpanna npodun Ha notpeburens B
cucTemara 3a enekTpoHHa MaeHTUdMKaLmA.

Cuctemara TpsibBa pga ce cbobpassBa C
npegnoynTaHusTa  Ha  notpebutenute,
AeuHUpaHn B NOTPEOUTENCKUTE UM Npocrnu
B CUCTEMaTa 3a eneKTPoHHa UAEHTUUKaLMS,
Nno  OTHOWEHWE HA  MpeanouuTaHuTe
KOMYHUKALMOHHW KaHamu W KaHanu 3a
nony4yasaHe Ha HoTU(UKaLK.

7.1.5. OmeopeHu daHHU

3agbmKUTENHO

S

F29

F30

TpabBa pa Obae paspaboTeH W BHeOpeH
aBTOMaTM3upaH WHTepdelic 3a ocurypsBaHe Ha
ceobofieH nybnuyeH aBToMaTU3vpaH AoCTbN A0
AOKyMEHTUTE, WHGOpMaLUMATa U JaHHUTE B
Cuctemata (HapuyaHM 3aegHO  JAaHHUTE”).
WHTepdeiickT TpsbBa Aa ocurypssa JOCTbN A0
AaHHUTE B MAaLUMHHOYETUM, OTBOpPEH copmar,
CbIMlacHO BCUYKM W3NCKBaHWA Ha [lupekTuea
2013/37/EC 3a noBTOopHa ynoTpeba Ha
MHpopmaLmaTa B OBLIECTBEHUA CEKTOP U Ha
3akoHa 3a aocTbn 4o oblecTeeHa MHopMaLms.

Tpsbea aa 6bae paspaboTeH 1 BHEAPEH OHNaiiH
UHTEPEIIC 3a NPeAOCTaBAHE HA NPOCTPAHCTBEHM
AaHHW, B MAalUMHHOYETUM, OTBOpEH cbopmaTr u
MHTerpauua ¢ HauuoHanHma noptan 3a 4ocTbn A0
NPOCTPAHCTBEHN  [@HHM, CBINACHO  BCUYKM
uancksaHnA Ha iupextusa 2007/2/EO 1 3akoHa 3a

3adbIIKUTENHO
cUcTEMM, KoUTO
NPeAoCTaBAT AaHHU MO
340U

3agbmkutenHo 3a UC, Henpunoxumo,

KouTo obpabortear = perucTbpbT

NPOCTPAHCTBEHN JaHHN  HAMA pa
obpabotea
NPOCTPaHCTBEHH
AaHHM.
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F31

F32

F33

A0CTBN 40 NPOCTPaHCTBEHM JaHHU. Tpabea Aa ce
noAabpXaT BCUYKM Habopy OT AaHHM, KOUTO ca
nauckyemu no Jupektusa 2007/2/EO un 3a kouto
BeHeduymepnT ce fBABa MbPBUYEH
aAMWHICTPaTOp Ha AaHHUTE.

Ja ©Oboe npegsupeHa  paspaboTkata M
BHEJPABAHETO Ha OTBOPEHMN OHMailH UHTEPCECH
M NpaKTUYECKN MEXaHU3MW, KOUTO Aa YNEeCHAT
TbPCEHETO W AOCTbNA A0 AaHHW, KOUTO ca Ha
pasnonoxeHne 3a noeTopHa ynotpeba, kato
HanpumMep CruCbLUM C OCHOBHU [OKYMEHTU WU
CBLOTBETHUTE METaflaHHW, JOCTBLMHU OHMalH U B
MaLUMHHOYETUM POpMAaT, KaKTO W MHTerpauusa c
lMopTana 3a oTBOpeHn AaHHM hitps://data.egov.ba/,
KOUTO CbabpKa BPb3KM W MeTagaHHW 3a
CMUCBLMTE C MaTepuank, CbrnacHo U3NCKBaHNATa
Ha 3akoHa 3a pfoctbn Ao oblecTeeHa
nHpopmaumsa (30ON).

Tpabea pa ce paspabotu M aa ce noaabpxa
aKkTyanHo nybnM4YHO OMKUCaHWe Ha  BCUYKM
cnyxebHn 1 0TBOpPEHU MHTEpENCH, OTBOpPEHNTE
dopMaTh 3a [AaHHW, 3aeQHO C WUCTOpUATa Ha
NPOMEHUTE B TAX, B CTPYKTYpUPaH MaLLMHHOYETUM

copmar.

TpabBa pga ce paspaboTaT npouecu no
NpedocTaBAHE HAa  [aHHM B OTBOPEH,
MalLLMHHOYETUM POpMAT 3a€JHO CLC CLOTBETHUTE
MeTagaHHn. dopmaTuTe U MeTajaHHuTe crefsa
Aa CbLOTBETCTBAT Ha OUUMANHUTE OTBOPEHU
CTaHgapTw.

7.1.6. ®opmupaHe Ha usznedu

3aabImKUTENHO 3a
CUCTEMM, KOUTO
NPEeAOCTaBAT AaHHU MO
300U

3aabIDKUTENHO
3agbImKUTENHO

Motpebutenute Ha Cuctemarta Tpsbea Aa
nonyyasaT pa3pesu Ha MH(opmaLMaTa ypes
unTpupaHe, NpeHapexaaHe u arperupaHe
Ha JaHHuTe. PesyntaTbT ce npeacTass
ypes:

= Busyanuaupaxe Ha Tabnuuy;

= [pachuyHa BU3yanusaLms Ha ekpaH;

= EKCNOpT Ha JaHHU B €QUH UMW B HAKOIKO
oT u3bpoenute ¢opmatu — ODF, Excel,

MocoyeHute ¢opmaty
we 6vgar dwuHanHo
yTOYHeHU B [leTaitnHa
TEXHUYECKa
cneyndmkalms
(cucTemeH NpoexT).

3agbIDKUTENHO
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PDF, HTML, TXT, XML, CSV u 3anuc Bbpxy
€MneKTPOHEH HoCUTEN.

7.1.7. AomuHucmpupaHe Ha Cucmemama

F35

Cuctematra  Tpsibea ocurypsisa
aAMUHUCTPUpaHe Ha norpeﬁmenme "
npaeara 3a JOCTbN Ype3 aMUHUCTPATUBEH
naHen, € KOWTO agMUHUCTpaTopUTe Ha
cuctemata ga  cb3daear  npodunu,
yrpaBnaBaT, HasHayasaT, OTHEMaT ponu U
npaea Ha notpebutenure.

3agbImKUTENHO

7.2. HebyHKUMOHArHM U3NCKBAHWA KbM MH(OPMAaLMOHHATa cucTema

7.2.1. Aemopcku npaea u u3xodeH Kod

NF1

NF2

NF3

BCYKM KOMMIOTBPHM Mporpamm, KOWTo ce
paspaboTBaT 3a  peanuavpaHe  Ha
Cuctemara, TpsbBa Aa OTTOBapAT Ha
KpUTEPUUTE U M3UCKBAHUATA 3@ COTYEp C
OTBOPEH KOA.

Bcuuku aBTOpCKM M CPOAHM MpaBa BbpXY
npousseaeHns, obBekT Ha 3akpuna Ha
3aKoHa 3a aBTOPCKOTO MpaBo W CPOAHUTE
My npaBa, BKMKOYMTENHO, HO HE CaMmo,
KOMMIOTBPHUTE ~ Nporpamu,  TEXHWAT
M3XOAEH MporpamMeH KoA, CTpykTypata u
AU3ailHbT Ha WHTepdelicute n OGasute
AaHHK, YneTo paspaboTBaHe € BKITIOYEHO B
npeaMeTa Ha nopbykata, Bb3HWKBAT 3a
BeHeduumepa moneH  obem  Bes

OrpaHn4eHnA B M3MON3BaHETO,
U3MEHEHWETO U PasnpoOCTPAHEHUETO UM U
npeacraenasar NPOU3BEAECHUA,

Cb3fafeHu no nopbyka Ha beHeduumepa
cbrnacHo un. 42, an. 1 or 3akoHa 3a
aBTOPCKOTO NpaBo W CPOAHUTE My NpaBa.

MpUNoXUMUTE W AOMYCTUMM NULEH3N 3a
coghTyep C OTBOPEH Kof ca:

e GPL (General Public License) 3.0;

3abmKUTENHO

3abmKUTENHO

3abmMKUTENHO
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NF4

NF5

NFé

NF7

e |GPL (Lesser General Public
License);
e AGPL (Affero General Public
License);
e Apache License 2.0;
e New BSD license;
o MIT License;
e Mozilla Public License 2.0
e EUPL (European Union Public
License).
Maxogumar  kog  (Source  Code),
pa3spaboTBaH Mo NpoeKTa, KakTo U uanata
TEXHUYECKA [OKyMeHTauws TpsbBa pa
Bbgat nybnuMyHo AOCTBIHM OHMalH KaTto
cogpTyep ¢ OTBOPEH KO OT MbPBUSA AEH Ha
pa3spaboTka ype3 u3nonaBaHe Ha cuctema
3a KOHTPOMN Ha BEPCUMUTE U XPaHUMMULLETO
no rnaea wecrta, pasgen IV Xpasunuile
3a u3xomeH koa“ ot HOMMCPEAY.

lMpn peanuanpaHe Ha cuctemata ga ce
u3cnegsa Bb3MOXHOCTTA pPe3ynTaTHUAT
npogykt (Cuctemata) ga ce wuarpagu
yacTuyHo (BubnuoTekn, nakeTw, Moaynu)
UK u3uAno Ha 6asata Ha CcblyecTByBalUm
cohTyepHM peLLIeHus, KoUTo ca codpTyep €
oTBOpEH kod. Korato € @puHaHCOBO
onpaegaHo, Aa Ce npeanoyuTta  TO3u
MoaxoA Npe u3rpaxaaHeTo Ha cobeTBeHo
CO(pTYEpHO peLLeHNe B LANOCT, OT Hynara.

[a 6bae npeasMaeHO M3MOM3BAHETO Ha
Cuctema 3a KOHTPONM Ha Bepcuute U
usAnarta uHgopmauma 3a rnaBHOTO Konue
Ha XpaHUNULLETO, MPUETO 33 OPUTMHANEH U1
LEHTpaneH M3TOYHUK Ha CbObpkKaHUETO,
Aa Obae gocTbnHa Ny6nuYHO, OHMaifH, B
peariHo Bpeme.

3abmMKUTENHO

3aabmKUTENHO

3agbmKUTENHO

7.2.2 CucmeMHa u npunoxHa apxumexkmypa

Cuctemara TpsibBa aa 6bae peanusupaHa
Kato pasnpegeneHa MoaynHa
MHGopmaLmoHHa cuctema.  Cuctemara
TpAbBa pa Obae peanuaMpaHa  CbC

3agbmKUTENHO
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CTaHOapTHU TEXHonmorM W da nopaabpxa
oBLonpueT KOMYHUKALMOHHN CTaHOapTH,
KOUTO Lie rapaHTMpaT CbBMECTUMOCT Ha
Cuctemata ¢ Obgewm  paspaboTku.
ColuecTsyBaluTe mogynu/
(yHKUMOHanHocT  Tpabea pa  Gbpar
pedakTopupaHu W WnNW HagrpageHu no
HaYWH, KOUTO [ja OCUrypYH U3MBIHEHMETO Ha
HaCTOALLETO U3NCKBaHE.

NF8  BusHec npouecute u ycnyrute Tpsbea ga  [penopbuntenHo

BbaT NpoeKkTUpaHn KONMKoTO Ce MOXeE ro-
HE3aBMCMMO C LIEN NO-NECHO HaarpaxaaHe,
paswmpsiBaHe u obcnyxsaHe. Cucremara
TpsbBa pa e MakcuManHo
napameTpusMpaHa W Oa  no3sonssa
HacTpoilka W MpOMSHa Ha napameTpute
npes cnyxebeH (agMUHUCTPaTOpPCKK)
noTpebuTencku nHTepdeiic;

TpabBa pga  Obge  peanusupaHa
(PYHKLIMOHANHOCT 3a TeKyll MOHWUTOPUHT,
aHanua W KOHTPOM Ha M3MBLIHEHWETO Ha
BuaHec npoyecute B Cuctemara.

NF9 Mpu paspabotkata, TecTBaHeTo U 3aAbLIDKUTENHO
BHE[PABAHETO Ha Cuctemara
Mambnuutenat  Tpabea ga  npunara
Hanoxunu ce apxutektypHu (SOA, MVC
UMW EKBUBANEHTHU) MOAENM W Au3aiiH-
WwabnoHu, KakTo U NpUHUMUNUTE Ha 0BEeKTHO
OpWeHTHpaHUA noaxopd 3a paspaboTtka Ha
coTyepHn  npunoxenua.  Cuctemarta
TpAbBa pa Obae peanuaMpaHa  CbC
cogpTyepHa apXuTeKTypa, OpueHTUpaHa KbM
ycnyru - Service Oriented Architecture
(SOA).

NF10 BsaumopeiicTBusiTa Mexay OTAENHUTE 3aAbIDKUTENHO
moaynu B Cuctemara W uHTerpauuure c
BBHLUHN MHEPOPMALMOHHM cuctemu Tpabea
Aa ce peanuaupar W onuwar noa gopmara
Ha ye6-ycnyru (Web Services), kouTo aa ca
AOCTBIHM 3a MON3BaHe OT [pYrit CUCTEMM B
AbpkaBHaTa  agMuHUCTpauus, a 3a
OnpeaeneHn yCnyr — 1 3a rpaxaaHuTe u
BusHeca. 3a BCEKM OT OTAENHUTE Moaynu/
(yHKUMOHaNHOCTU Ha CucTemata criegsa
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NF11

NF12

NF13

NF14

NF15

NF16

Aa ce peanuanpat W ONULIAT MPUNOXHU
nporpamHn  uHTepdelicn — Application
Programming Interfaces (API). Mpunoxxure
nporpamMHn MHTEpdencn TpabBa fa ca
AOCTBIMHU 1 3@ UHTErpaLya Ha HOBM MOAY MU
1 ApYrY BLTPELLHN UMW BBHLUHU CUCTEMMU.

MpunoxHUTe nNporpamHu MHTepdeiicu u
MHpOpMaLMOHHUTE 0BEKTU 3abIKUTENHO
Aa noaabpxar aTpubyT 3a Bepcus.

MporpamuuTe UHTEpdECH, U3NUCKyemuTe
MeTafaHHu 1 aTpubyTi 3a Bepcus U AOCTbN
A0 CTapy Bepcin TpsabBa 3agbIMKUTENHO Ja
Ca HanWyHn W TOTOBM 3a M3MOMN3BaHe
MUHUMYM 24 mecela cnef nybnukyeBaHe Ha
HOBa BEpCus.

Bepcusta Ha nporpamHuTe UHTEpdDelicy,
npefcTaBeHn Ype3 yeb-ycnyru, Tpsbea Aa
noaAbpXa BepcuATa Mo eANH UK HAKOMKO
OT CNEAHUTE HaYMHU:

e Karouyact ot URL-a;

e Karo GET napameTbp;

e Kato HTTP header (Accept unu

Apyr).

3a BCEKW OTAEeneH NpUnoxeH nporpameH
uHTepdeiic Tpabea aa Obae paspaboteH
codpTyepeH KoMNMekT 3a uHTerpauma (SDK)
Ha MoHe [Be OT MOMyMNspHUTE Pa3BOIHM
nnatcpopmu (.NET, Java, PHP).

Cucrematra TpsbBa fga  ocurypssa
Bb3MOXHOCTH 3a pasluvpsiBaHe,
pesepeupaHe W BanaHcupaHe Ha
HaToBapBaHETO  MeXAy  MHOXECTBO
MHCTaHLM Ha CbPBBLPU C €1HaKBa Pons.

Mpu paspabotBaHeTo Ha Cuctemara
TpAbBa f[a ce nNpeaBuaaT  Bb3MOXKHM
NPOMEHM, NPOAUKTYBaHW OT HEMpeKbLCHaTo
NpoMeHsALlaTa ce HopmaTtuBHa, Gu3HeC W
TEXHonornyHa cpega. OCHOBHO M3NCKBaHE
ce fBABa HeobxoauMocTTa
MHopMaUuoHHaTa cuctema paa  6bge
paspaboTeHa Kkato rbBKaBa W MECHO
afjanTuBHa, KaTo OTYMTa 3aKOHOAATEMHM,

3agbITKUTENHO

3agbmkUTENHO

3aabImKUTENHO

3aabmKUTENHO

3agbImKUTENHO

3agbmkuTENHO
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NF17

NF18

NF19

AAMVHUCTPATUBHM,  CTPYKTYPHU  WnM
OpraHu3aLioOHHN MpOMEHM, BOAEWM A0
NpoMeHM B paboTHUTE NpOLIECH.

Mambnuutenat  Tpabea  pa ocurypu
MeXaHu3Mu 3a peanusvpaHe Ha Gbgelm
npomeHu B Cuctemara Ges npomsHa Ha
CbllecTByBalUMA nporpameH koAd. Korato
TOBA He € Bb3MOXHO, BPEMETO 3a NPOMSAHA,
KOMMUNMpaHe 1 nyckaHe B ekcrnoarauyus
TpAbBa Ja € CBEAEHO [0 MUHUMYM.
Bbaewjoto passutne Ha Cuctemara Lue ce
Hanara BbB Bpb3ka C NPOMEHM B NpaeHaTa
pamka, npoMeHu B Moaena Ha pabota Ha
notpebutenute, MNPOMEHU BLB BLHLUHM
cUCTEMW, WHTErpupaHu cwc Cuctemara,
OTCTpaHABaHE Ha KOHCTaTMpaHu npobnemu,
NpoMeHU B Moaena Ha obenyxsaHe W ap.
TakuBa NpOMEHU LUE CE M3BBLPLLBAT Mpes3
LUenus nepuop Ha ekcnnoarauus Ha
CucTemara, BKIIOYUTENHO U MO BPEME Ha
rapaHLVOHHUA nepuop.

Apxutextypata Ha Cuctemara M BCUYKU
CO(OTYEPHN KOMMOHEHTU (CUCTEMHU W
npunoxHu) TpaAbea pa 6bpar  Taka
noabpauu w wunu paspaboteHu, 4Ye paa
ocurypseart pabotocnocobHocT U
0TKa30yCTOMYMBOCT Ha Cuctemara, KakTo u
HEAUCKPUMWUHALMOHHO MHCTanupaHe (6e3
Pa3nuyHN yCrioBUA 3@ MHCTanupaHe BbpXy
cusnyecka W BUpTyanHa cpega) M
onepupaHe B NpOAdyKTUBEH PEXWM, BbpPXY
BUpTYyanHa WH(PacTpyKTypa, CBLOTBETHO
BbpXy [IbpxaBHus xubpuaeH YacteH obnak

(XYO).

Mpexata Ha gbpXasHaTa agMUHUCTpaLA
(EECM) wwe 6bae uanonssaHa Kato OCHOBHA
KOMYHUKaLMOHHa cpeda W KaTo OCHOBEH
AOCTaBYMK Ha  3awmteH  VHTepHer
kanayutert (Clean Pipe) — usucksaHusiTa Ha
CO(pTyEpHUTE KOMMOHEHTU MO OTHOLLEHWE
Ha 13rnonasaHu KOMYHMKaLMOHHM
npotokonu, TCP nopTose u np. Tpabea Aa
Oboat peTannHoO  JOKYMEHTUpaHu  OT
Mambnuutens, 3a fJga  ce  ocurypu

3aabmKUTENHO

3aabmKUTENHO

3aabITKUTENHO
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MakcuMarHa 3alura oT Xakepcku atakv u
BBHLUHM MPOHUKBAHWA Ype3 MpuraraHe Ha
noaxoAsly MOMUTUKW 3a MpexoBa M
MHpopMaLMOHHa CUrypHocT oT
BeHeduumepa B WHppacTpykTypata Ha
[bpkaBHua xubpuaeH 4acteH obnak u
EECM.

NF20 3a TtbpceHe TpaGBa fAa ce w3nonasat 3agb/DKUTENHO
CUCTEMW 33 [MBbIIHOTEKCTOBO  TbpCEHe
(vanpumep Solr, Elastic Search). He ce
Aonycka W3NON3BaHETO Ha WHAEKCH 3a
MbrHoTEKCTOBO ThpceHe B CYB/I.

NF21 Cucremarta TpsbBa ga 6bae paspaboteHa 3agbiKUTENHO, ako e
Taka, Ye Aa Mo3BOnsABa U3NON3BAHETO M OT  MPUNOXUMO
MHOrO  Pa3fWyHW  MHCTUTYUMM  (T.Hap.
multitenancy), kaTo 3a u3non3eaHe oT HOBa
MHCTUTYLMA He TpsabBa Aa ce U3NCKBa HoBa
MHCTanaums.

NF22 Tpsabsa Ja ovae Cb3gafeH 3aabimkUTENHO
aAMWHUCTPaTUBEH MHTEpdENC, Ype3 KoNTo
MoXe Aa Gvae W3BbpLUBaHA

KoHdUrypauusTa Ha codpryepa.

NF23 Bcekun obext B cuctemara TpsibBa aa uma  3agbimKUTENHO
YHUKaneH uaeHTudukarop.

NF24 3anucute B peructpute He Tpabea Aa 3agbiKUTENHO
NoAnexat Ha M3TpUBaHe UMK Ha NPOMAHA, a
BCAKO W3TpUBaHe UK NpomsHa Tpsabea Aa
npeacTaenaBa HOB 3anuc

7.2.3 [loemopHo u3nonseaxe (npeusnosn3ssaHe) Ha pecypcu U 20mosu pa3pabomku

NF25 TMpoekTbT cnegBa MakcumanHo fa  3adbIDKUTENHO
Npeu3non3sa HanuyH1 NyGnn4yHO AOCTHLIHN
MHCTPYMEHTH, GrbnnoTekn u nnatgopmm ¢
OTBOpeH kKkoA. 3a peanusauuaTa Ha
Cuctemata cneasa Aa ce Manonsgat B
MakcuMarnHa cTenex codTyepHU
BubnuoTekun 1 NPoOAYKTU C OTBOPEH KOA.

NF26 OtBopeHuTe npoekTv Tpabea Aa oTroBapAT = 3agbMKUTENHO Ako e
Ha CreaHuUTE KpUTEpUM: NPUIIOXUMO.



NF27

NF28

NF29

3a paspaboTkata um aa ce uanonasa
cucTeMa 3a ynpaerneHne Ha BepcunTe
Ha Kofa W Aa € HarM4eH MexaHU3bM
3a cbobliaBaHe Ha HECHOTBETCTBUA
1 NPpUEMAHE Ha AOMbITHEHUS;

e [la wmar paspaboTeHa TexHuyecka
OOKyMEHTaUMA  3a  aKTyanHata

crabunHa sepcus;

e [la umat noBseye OT €OUH aKTUBEH
MpOorpamucT, paborely no
pa3sBUTUETO UM,

e [la umMaT  BBb3MOXHOCT  3a
NpefocTaBiHE Ha  KoMepcuanHa
noaapbLXKa;

e [la HAMaT HamansBalla OT roAuHa Ha
TOANHA aKTUBHOCT;

e Mo BBL3MOXHOCT MpoOeKTUTE fa ca
MOAKPENEHW OT  OpraHusauuM ¢
WoeanHa Uen, AbPKaBHM UMM
KOMepCHanHu opraHuaaumy;

e [lo BL3MOXHOCT NPOEKTUTE Aa UMaT
paspabotenn unit tests c¢ code
coverage Hap 50%, a NpoekTLT Aa
uanon3ea Continuous Integration (ClI)
noaxoaw — build bots, unit tests run,
perynspHo u3nonasaHe Ha
CTaTUYHW/OMHAMUYHN  aHanu3aTopy
Ha Koja u ap.

Manon3saHeTo Ha codTyep CbC 3aTBOPEH
KOO W Ha WHCTpyMEHTH, 6ubnuoTteku,
NPOAYKTM M CUCTEMW C NNaTeH MMULEH3
CTaBa 3a CMeTKa Ha M3mbnHuTens, kato e
AOMyCTUMO B CryyawuTe, Korato nuncea
nogxopsawa csobogHa anTepHatMBa C
HeobxoaumaTa (yHKLVOHANHOCT UMK TA He
0TroBaps Ha ropHUTE YCMOBUA.

Ako V3MbnHUTENAT NPEAnoXu BHEOPABaHE
Ha Cucremata u4pe3 W3rnon3BaHe Ha
cobTyEepHO peLLEeHe CbC 3aTBOPEH Kof, TO
TOM TpsibBa Aa 0B0CHOBE, Y€ TOBA pELLEHNE
€ WKOHOMWYECKWN MO-U3rodHO, OTKOMKOTO
paspaboTka Ha CO(PTyepHO pelleHne ¢
OTBOPEH KOA.

Mambnuutenat  Tpsbea  pga ocurypw
noaapbXKa OT KOMepcuarnia opraHusaums,
pa3BMBaLLa OCHOBHUTE OTBOPEHM NPOAYKTH,
KouTO Le 6baaT N3non3BaHn KaTo MUHUMYM
3a  OnepauMoHHUTE  CUCTEMM "

3agbmKUTENHO

3agbmKUTENHO

[NpenopbynTENHO

Ako e
MPUNOXUMO.

Ako e
MPUMOXMMO.



NF30

NF31

codpTyepHUTE NPOAYKTU 3a YNpaBneHne Ha
HasuTe faHHW.

Mpu  m3nonsBaHeTo Ha  CBOBOAHM
MMNNeMeHTaLumn Ha cogpTyepHu
Bubnuotexn e Heobxogumo pa  ce
opranuaupa konue (fork) Ha cbOTBETHOTO
XpaHunuile B 0BWOTO XpaHunuwe 3a
MPOEKTU C OTBOPEH Kof, (PUHAHCUpaHW C
nybnuyHn  cpeactea B bunrapus
(ttps://git.egov.bg/explore/projects).
Manonssawmre csobogHuTe GUONMOTEKM
KOMMOHEHTU 3apaeat 3a "upstream repo"
XpaHunuiiaTa, Kato 3agbIKUTENHO Ce
pedepupa uanonasaHata sepcus/ commit
identificator.

Korato ce Hanara npoMsiHa B U3XOHWA KOA
Ha Wu3non3BaH CoQTyepeH KOMMOHEHT,
npomexuTe TpabBa Aa Ce U3BLPLUBAT BLB
fork xpaHunuWeETO B CLOTBETCTBUE C
M3NCKBAHUATA HA  OCHOBHWA  MPOEKT.
Mambnuutenat  TpabBa fAa  M3BLPLLM
HeobxoauMUTE [ECTBUA 3a BKIIOYBAHE Ha
HanpaBeHWUTE NPOMEHWU B OCHOBHUS MPOEKT
ypes "pull requests" u u3BbplIBaHE Ha
HeobxoaumuTe U3NUCKBaHW oT
pa3paboTyMumMTe Ha OCHOBHUA MPOEKT
NPOMEHM [0 nMpuUeMaHeTo WM. Tesu
AeitHocTu Tpsibea Aa Gbaat M3BbPLLBaHK NO
Bpeme Ha  uenua  npoekT.  [pu
YCTaHOBABAHE Ha Han141e Ha HOBY BEPCUM
Ha W3nonaBaHUTe MPOEKTU Ce W3BbpLUBA
aHanu3 Ha BNUSHUETO BbPXY HacTosLlaTta
cuctema. B cnyyaute, npu Kouto ce
ONTUMK3MPA N3MoN3BaHa (yHKLMOHAMHOCT,
OTCTpaHsBaT Ce MpOMycKn B CUIYpHOCTTA,
crabunHoctta  wnM - Gbp30AENCTBUETO,
HOBaTa BEepcuA Ce M3BMWMYa M W3ronasa
Cref  YCMewWwHoTO  W3MbMHEHWE  Ha
MHTErpaL{oHHIUTE TECTOBE.

3agbKUTENHO Ako e
MPUNOXUMO.

3agbIKUTENHO
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7.24 MUzepaxdaHe u noddpbxKa Ha MHOXecmeo cpedu
WambnuutensT Tpsbea Aa uarpagu 1 Aa noaabpka MAHUMYM CTIEAHUTE NOTUMECKU pasfeneHu

cpeau:

OnucaHue

Cpena 3a
pa3BoiHa AeiHoCT

(Development)

Upes Development cpegata ce ocurypssa pabotata no paspabortkara,

YCBBLPLUEHCTBAHETO U Pa3sBUTMETO Ha CucTemara. B Tasu cpeda ca HanuyHu U
[OMBLIHUTENHUTE COTYEPHU CUCTEMM U MHCTaNaLwK, HeobX0aMMM 3a yNpaBneHue Ha
paspaboTkata — continuous integration cpeacTBa, cucTeMM 3a aBTOMATM3MPaHO
TecTBaHe M fip.

(Sandbox, Testing)

Staging Upes Staging cpegata ce U3BbplUBaT TECTOBE NPEaM pasrpbllaHe Ha HoBa BepCHA OT
Development cpepgata Bbpxy Production cpepgata. B Hea ce u3BbpluBaT BCUYKM
MHTErpaLVoHHN TECTOBE, KaKTO 1 TECTOBETE 3a HaTOBapBaHe.

TectoBa Ypes Sandbox cpepata Bcuukm, Kouto Tpsibea Aa ce uHTerpupar kbM Cuctemara, morat

[la TecTBaT WHTerpauusTa cu, Ge3 Ja sacTpaluaeaTr paBoTata Ha NpPOAYKUMOHHATa
cpena.

MpoaykuuoHHa

ToBa e cpegara, KoATo e NybnMYHO JOCTBINHA 3a pearHa excnroarauusa U MHTerpaums

(Production)

CbC CbOTBETHUTE BBHLUHW CUCTEMM U YCIyTW.

YnpaBneH1eTo Ha cpeuTe TpAbBa Aa cTaBa Ypes aBToMaTM3npaHa CCTEMA 3a NPOBMU3NpaHe 1
pasrpbliaHe Ha CUCTEMHUTE KOMMOHEHTW. [pu HeobXoaMMOCT OT cTpaHa Ha bBeHedmumepa
WambnnutensT Tpsabea Aa ChAelcTBa 3a M3rpakaaHEeTo Ha HOBM CUCTEMHM CPEaU.

7.2.5 lpouec Ha pa3pabomka, mecmeaHe U pa3zpbljaHe

(Kog | Onwcawwe | Mpwoxuwmocr 3a6enexka*

NF32

NF33

lpouecute, CBbp3aHW C pasBUTUETO Ha
Cuctemara, TpsAbBa [a rapaHTMpaT BUCOKA
NPO3payHOCT M BB3MOXHOCT 3a ObLieCTBEH
KOHTPON Haj BCUYKM pa3paboTKM MO MpoeKTa.
WarpaxgaHeTo Ha [doBepue B rpaxdaHuTe U B
BusHeca Hanara paguKkanHo no-Bucoka nyénuyHocT
M NpO3payHOCT Ype3 OTBOpeHa paspaboTka U
nybnukyBaHETO Ha CUCTEMUTE KOMMOHEHTU MOA
OTBOPEH IMUEH3 OT CaMOTO Hayano Ha
paspaboTkara. 1o To3n HauuH Te Buxa mornm ja
CbAeicTBaT B NpoLecHTe Mo passuTE U TECTBaHE
Ha pa3paboTkuTe Npe3 Lenus UM XNU3HEH LMKBT.

Beuukn  copTyepHM  MPUNOXKEHUS,  CUCTEMM,
noacucTemu, BUBNMOTEKN 1 KOMMOHEHTM, KOWUTO ca
Heobxoaumu 3a peanusauusTa Ha Cucremarta,
TpabBa Ja 6baat paspaboteaHu kato codpryep
OTBOPEH Ko W Aa 6baaT JOCTLMHW B Ny6GnMYHO
XpaHunuule. KbM HacTosLMA MOMEHT cnejsa da
ce usnonasa oBLIOTO XpaHWUNULLE 3a MPOEKTH C

3a0bMKUTENHO

3aabMKUTENHO.
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Kon  |Omwcawe | Mpwmowavocr | 3acenexa

OTBOpPEH KoA, (hHaHCUpaHu ¢ nybnuyHu cpeacTea
B bunrapus (https:/qit.egov.ba/explore/projects). B
CryJail, 4e BbpXY 4acT OT KOMMOHEHTUTE, HYXKHM 3a
KOMNWUnauus, uMa aBToOpCckU Mpasa, Te Mmorar Aa
fbAar unu B OTAENHO XpaHWMULLE C MOAXOAALMA
3a ToBa NMUEH3 unu 3a TAX Tpsbea pga Gbae
NpefocTaBeH 3amecTsall ,mock Up“ KOMMOHEHT,
Taka Ye Aa He Cce Hapyliasa KOMnunauusTa Ha

NF34

NF35

7.26

NF36

NF37

npoekTa.

3a Bcekm eauwH paspaborteaH

KOMIMOHEHT

3aabMKUTENHO

Wanbnuutenat TpabBa [a nokpue cnegHuTe
W3NCKBAHWA 3a rapaHTUpaHe Ha Ka4yecTBOTO Ha
W3BBPLUBaHATa pa3paboTka 1 Ha KpaitHus NPOAYKT:

¢ [lokymeHTUpaHe Ha CucTeMaTa B U3XOAHUA KOf,
MUHUMYM Ha HUBO NpoLieaypa/dyHKUmMs/Knac;

e [lokpute Ha muHuMym 50% oOT HoBaTa
yHKUMoHanHocT n 20% OT ChluecTByBaLLaTa;

¢ M3nonaBaHe Ha continuous integration npakTuku,

* l3nonasaHe Ha dependency management.

BbB BCEKM eauH KOMMOHEHT Ha Cuctemara, KonTto
MHCTanauua

ce buildBa wn nogrotBs 3a

3abMKUTENHO

(deployment), e Heobxogumo pfa npuckcTBaT

CNEQHUTE PEKBUSUTUL

e [1ata 1 yac Ha build;
» Mscrto/cpena Ha build;
e [loTpebuten  u3BbpLLMN/CTapTUpan

npoueca.

build

WpeHTudmkaTop Ha peBuU3MsTa OT KOAOBOTO
XpaHWULE Ha KOMMOHEHTA, Cpelly KOATO ce

u3BbpLLUBa build-bT.

bbp3odeticmeue u Mawabupyemocm

Cuctemara Tpsbea fia noaabpxa Ha NPUIoXHO
Hmeo "Rate Limiting" wunu "Throttling" Ha
3asBKW OT €[IMH W CblL| KIUEHTCKN aapec KaKTo
KbM CTpaHULuTE C yeb-ChabpkaHue, Taka u no
OTHOLIEHWE HA 3asBKUTE KbM MPUNOXHUTE
nporpamMHn uHTepdencu, AOCTLNHN NyBnnYHO
unm cnyxebHo kato yeb-ycnyrm (Web Services)
W cnyxebHn nHTepdericy.

Cucremara
KOHcpUrypupaHe

TpsibBa
oT

aa nossonsBa
CTpaHa Ha

7.2.6.1 KoHTpon Ha HaToBapBaHeTo M 3awuTa ot DoS/ DDoS araku

3aabmKUTENHO

3agbmKUTENHO
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aAMUHUCTPATOpPUTE Ha NUMUTUTE 3a OTAEMHU
CTpaHuuu, yeb-ycryru U pecypeu, Kouto ce
poctbneat ¢ otaeneH URL/URI.

NF38 Cucremara Tpabsa Aa noaabpxa Bb3MOXHOCT = 3adbIIKUTENHO
3a KOH(UrypupaHe Ha pasnuyHu NUMUTK 3a
KOHKPETHU aBTEHTUKMPaHU NoTpeduTenu (Hanp.
CUCTEMW Ha ApYrM aAMUHUCTpaLuK) 1 Tpsbea
Aa NpeaocTaBs Bb3MOXHOCT 3a reHepupaHe Ha
crpaBkM W CTaTUCTUKM 3a Opos 3asBkM no

pecypcu 1 ycnyru.

7.2.6.2 KoXxepeHTHO KeluMpaHe Ha JaHHN U 3a8BKU

NF39 OrtgenHute  WHGOPMALMOHHM  CUCTEMM,  3aBLIDKUTENHO

noacucTeEMM M uHTepdelicu Tpsabea aa 6baar
NPOEKTUpPaHW U Aa W3nonasar cucTemMu 3a
pasnpeaerneH KOXEpeHTEH Kell B cryyauTe, B
kouTo ToBa 6M goBerno Ao nogobpsBaHe Ha
Npou3BOAUTENHOCTTa U MallabupyemocTTa,
ypes cnectaBaHe Ha 3asBku kbM CYB[] unu
baitnosuTe CMCTEMU Ha CbpPBBLPUTE.

NF40 WambnHutenaT Tpabea Aa Npunoxv noaxoasa  3agbrKUTENHO
U3MON3BaHE Ha MEXaHM3MW W TEXHONOrMM 3a
peanu3auua Ha pasnpeaeneHns KOXepeHTeH
KeLL, KaKTO N CUCTEMHUTE KOMMOHEHTH, KOUTO
LLie U3MON3BaT pasnpeaeneHns KeLw.

NF41 PasnpegeneHuaT KOXepeHTeH kel Tpsabea aa  3abImKUTENHO
nopabpXa Bb3MOXHOCT 3a KOMMpecUs Ha
noaxoAsAlWwMTe 3a ToBa AaHHW — HanpuMep
TE3N OT TEKCTOB TWUM; KOMMPECUpaHeTo Ha
[aHHW Moxe fJa Obde peanuaupaHo U Ha
MPUIIOKHO HUBO.

NF42 3non3saHuAT anropuTbM 3a Cb3faBaHe Ha  3afbIIKUTENHO
KMIOYOBE 3a CbXpaHeHWe/HaMupaHe Ha AaHH!
B Kelwa He TpsbBa Aa fgomnycka Komuaum u
TpabBa  onTMManNHO  Ja  M3nonaea
NPOLECOPHUTE PECYPCU 3a TEHepupaHe Ha
XELLOoBe.

NF43 Wambnuutenat Tpabea fga  noabepe  3agbrmkuTENHO
noaxoaswWy cobTyepHU PELLEHUs C OTBOPEH
kog 3a peanuavpaHe Ha OydepupaHe W
KelLMpaHe Ha JaHHUTE B onepaTuBHaTa namer
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NF44

NF45

Ha CbpBbpUTE. B 3aBUCUMOCT OT KOHKPETHUTE
npunoxuu cnydyam (Use Cases) e gonyctumo
[a ce W3non3BaT W BHEOPAT pPasnuyHu
TEXHOMOMWK, KOUTO MoKpuBaT no-gobpe
KOHKpETHUTE HYXOM — Hanpumep pelleHns
kato Memcached unu Redis B KomGuHauws ¢
Redis GeoAPI| morat ga ocurypaT nopsgbLy
no-BucoKa MalLabupyemocTt "
NPOM3BOAUTENHOCT 3a YECTO [AOCTBLMBAHM
onepaTUBHU AaHHW, HOMEHKNATYpHW AaHHM
UMK [OKYMEHTH.

KaTo MMHUMYM pasnpesieneH KOXEPEHTEH Kelw
TpsibBa fia ce npeABMav npy:

* WsenuyaHe Ha  uHdopmauus  oT
HOMEHKNaTypu W aToMWYHW AaHHW 3a
CTaTyc U aKkTyanHo CbCTOSHWE Ha
napTuam oT perucTpu B
MHOPMALMOHHUTE CUCTEMM;

* MWsenmyaHe Ha  uHdopmauus ot
npeaecuHUpaHn NepPUOAVYHM CTPaBKMK;

* VHopmaLms OT fnora Ha TpaH3akuuuTe
npu JocTbN C enekTpoHHo-UO go
AajeHa ycnyra;

= [udopmaums 3a U3BBPLLEHUTE
nnaaHus;

= [lpyru, KOUTO ca WAEHTUDULMPaHN Ha
eTan GU3HEC 1 CUCTEMEH aHanus.

Ot kewa cnegea fga 6baaT M3KMHOYEHU

npukayeHn caiinose U ronemm no obem

pesynTaTu OT CripaBKy.

7.2.6.3 30[eHCTBUE
Onucanue

Mpn BM3yanusauma Ha yeb-CTpaHUuu
cuctemute TpsbBa Aa ocurypsBaT BUCOKA
NPOU3BOAUTENHOCT U MUHUMArHO BpeME 3a
OTFOBOP Ha 3afBKW - CPEHOTO Bpeme 3a
3asBka Tpabea ga Obge no-manko ot 1
CceKyHaa, ¢ MakcumyMm 1 cexyHaa cTaHaapTHoO
OTKNOHeHWe 3a 95% ot 3aaskuTe, 6e3 aa ce
BKMIOYBA MPEXOBOTO  BpEME3aKbCHEHUE
(Network Latency) npu TpaHCopT Ha nakeT

3aabmKUTENHO

Mpunoxumoct

3abmMKUTENHO

3abenexka*
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Koa @ Onucanue | Mpunoxumoct 3abenexka*

Mexay KnueHta U cbpebpa. Tpsabsa na
Bbaat chagageHun TECTOBE 3a HaToOBapBaHe.

7.2.6.4 WzanonzeaHe Ha HTTP/2

Onucanue Mpunoxumoct 3abenexka*

NF46 C orneg HamansBaHe Ha crnyxebHua Tpaguk, '
BpEMeHaTa 3a OTroBOp W HaTOBapBaHETO Ha
CbpBbpUTE Crieaea Aa ce usnonasa HTTP/2
NPOTOKON MpW MPEAOCTaBAHE Ha MyBnuyHM
notpebutencku uHTEpdeiicn ¢ BKITHYEHN
KaTo MUHUMYM CrieJHUTE BB3MOXKHOCTH:

3aabmKUTESTHO

= BknioyeHa header compression;

= /isnon3saHe Ha brotli anroputem 3a
KoMmnpecus,

= BkmoyeH HTTP pipelining;

= HTTP/2 Server push, npuoputUaupaLl
CneuudUYHN  KOMMOHEHTH, M3rpaxaalLy
crpanuumTe (CSS, JavaScript daitnose u
ap.).
NF47 My6nuynute notpebutenckn MHTepdency
TpAbBa Aa noaabpxar aganTueeH u3bop Ha
TLS cipher suites cnopeq Buaa Ha
npoLiecopHaTa apxuTeKTypa Ha KIMEHTCKOTO
ycTpoitctBo - AES-GCM 3a x86 pabothu
CTaHLMK1 1 NPEHOCUMM KOMMIOTPU (C HarM4HM
AES-NI CPU pasmpeHus), 7
ChaCha20/Poly1305
3a MOBUMHK yCTPOICTBa (OCHOBHO GasmpaHm
Ha ARM npouecopm).

3aabmKUTENHO

NF48 AKO  KNMeHTCKMAT  Opay3bp/KNMUeHT  He
nogobpxa HTTP/2, 71psbBa pa Obge
npepeugeH  fall-back  mexaHusbM  KbM
HTTP/1.1. Tasn Bb3MOXHOCT TpsbBa fAa
MOXe NecHo Aia ce pekoHdurypupa B 6baele
n na oTnagHe, Koraro
BpayabpuTe/KnueHTUTe, HenoaabpXKaLLy
HTTP/2, ctaHaT HE3HaYUTENEH NPOLEHT.

3aabmKUTENHO
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7.2.6.5 ToagnuceaHe Ha AOKYMEHTH

NF49 T[pn  peanusaumaTa Ha  ENEKTPOHHO = 3agbIMKUTENHO
NOANUCBAHE C BCUYKM BUOOBE ENEKTPOHEH
noanuc Tpabea Aa ce NoanucBa CUrypeH Xelw-
KMoy,  reHepupaH Ha  Oasata  Ha
obpasa/CbabpkaHUeTo, a He Aa ce noanucea
LIANOTO ChAbpXaHue.

NF50 MuHuMmanHo AONYCTUMWMAT anropuTeM 33  3agbIKUTENHO

XelumpaHe, KouTo Tpsbea Ja ce uanonasa npu
eneKkTpoHHo noanuceaHe, e SHA-256. B
cnyyaute, B KOMTO He ce nognucea yeb
CbbpXaHue (Hanpumep AOKYMEHTH, (hainose
M gp.), € Heobxogumo Aa ce peanusupa
MOTOYHO XelupaHe, kato ce u3barea
3apexgaHeTo Ha UAMOTO CbAbpkaHue B
onepaTuBHaTa namer.

NF51 Cucremara Tpabsa aa noaabpxa noanuceaHe = 3agbIMKUTENHO

Ha EneKTPOHHU W3ABMEHUA U ENEKTPOHHM
AOKYMEHTU W C ENeKTPOHHM NoAmnucy,
u3gageHn ot [locTaByMUM Ha [OBEPUTENHM
yenyrm B EC, kouTOo OTroBapAaT Ha
M3NCKBaHUATA 3a YHUUUMpaH npodmn Ha
eneKTPOHHUTE noanucu, CbNacHo
noA3akoHoBUTE npasuna KeM Pernamext EC
910/2014, kouto BNMM3aT B cuna MU ca
3agbrxuTenHu ot 1 sHyapu 2017 T.

NF52 Tpsabsa fa 6baaT aHanuaupaHn TEXHUYECKUTE  3agbIDKUTENHO

BL3MOXHOCTY 3a peanuanpaHe Ha noan1ceaHe
Ha EneKTPOHHW U3ABNEHWA U JOKYMEHTH 6e3
uarnon3eaHe Ha Java annet u 6es pga ce
u3ucKkea OT noTpebutenute ga uHcTanupar
Java Runtime, kaTo no To3n HaunH ce ocurypu
MakcumarHa CbBMECTUMOCT Ha npoueca Ha
NOANUCBaHE C BCUYKM CbBPEMEHHU Bpay3bpu.
TakaBa peanusauma Moxe pda Obge
OCBLUECTBEHA YpE3:

" K3on3BaHe Ha CTaHAapTHU
KOMMOHEHTI C OTBOPEH KO, OTTOBapsAlM Ha
TOPHUTE YCMOBMS, KOUTO ca paspaboTeHn no
Apyrv NpoeKT! Ha  [ObpKaBHaTa
aAMUHUCTPaLMA UM ca  [JOCTbMHM B
XpaHWNULLETO, NOAABPXKAHO OT MUHUCTEPCTBO
Ha eneKTPOHHOTO yNpaBneHue — Npu Hanuune
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Ha TakuMBa KOMMOHEHTU B XPaHWIULWETO TE
TpﬂGBa [a Ce npeusnonsear U camo ga 6vaar
UHTErpupaHu B Cuctemara;

" U3MON3BaHE Ha MITLIUH-MOAYNN C
OTBOPEH  KoA,  [AOCTBMHA 32  Halt-
pasnpocTpaHeHute opaysvpu (Browser Plug-
ins), KOMTO ca aganTupaHu W noaabpXar
YHUULUMpaHUTE NPOUNKM HA EneKTPOHHUTE
noanucy, W3aaeaHM OT  [OCTaBYMK Ha
yooctoeputeniu yenyrm B EC, #m
CBLOTBETHUTE ApaiBepy 3a KpalHu YCTpoiicTBa
32 YETeHe Ha CUrypHW HOCUTENM WNK Mo
CTaH4apTUaupaH E HaLMoHarHara
HopmaTuBHa ypeaba npoTokon 3a NoanuceaHe
u3BbH Bpayabpa;

" ypes WHTErpauMs C ycnyru  3a
OTAaneyeHo MOANMUCBaHe, npeanaraHu ot
A0CTaBYULY Ha AOBEPUTENHM ycryrv B EC.

7.2.6.6 KayecTBO M CMrypHOCT Ha NPOrpamMHUTE NPOAYKTU N NPUNOXEHNATA

NF53 [la 6bae npeasuaeHo cnassaHeTo Ha Aobpu  3agbmKUTENHO
NpakTMKM Ha codTyepHata paspabotka -
MOKPUTUE Ha M3XOLHWA KOA C TECTOBE — Haj
60%, [OOKYMEHTMpaHe Ha W3XOOHUA KoA,
M3NON3BaHE Ha Cpefa 3a HenpekbcHara
MHTErpaums (Continuous Integration),
Bb3MOXHOCT 3a KOMMUIMPaHE U NakeTupaHe
Ha NpoayKTa ¢ ejHa KoMaHaa, Bb3MOXHOCT 3a
MHCTanupaHe Ha HoBa BEpPCHA Ha CbpBbpa C
edHa KoMaHga, cucTema 3a ynpaBsneHue Ha
aasucumoctute (Dependency Management);

NF54  [yBnuynute moaynu, KOUTO e NpefocTaBaT = 3adb/TKUTENHO
MHGpOpMaUMA W ENEeKTPOHHW  YCryrm B
WHTepHeT, TpabBa f[a OTrOBapAT Ha
aKTyanHuTe web cTaHAapTH 3a BU3yanuanpaHe
Ha CbAbpXaHue.
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7.2.7 UHhopMayuoHHa cu2ypHoCcm u uHme2pumem Ha 0aHHuUme

NF55 He ce ponycka CbxpaHEHMETO Ha Maponu Ha  3aAbiKUTENHO
aAMVHUCTPATOPHU, Ha BLTPEWHM W BbHLUIHM
noTpebuTenM M Ha akayHTM 3a [JOCTbN Ha
CUCTEMM (aKO TaKuBa Ce U3Mos3earT) B IBEH BUA.
Bewuku naponu Tpabea Aa 6baart sawuTteHn ¢
noaxoAsLy curypHu anroputmm (Hanp. BCrypt,
PBKDF2, scrypt (RFC 7914) 3a cbxpaHeHue Ha
naponu v KbeTo € Bb3MOXHO, /1a Ce u3nonasa
1 Npo3payHo KpunTupaHe Ha AaHHuTe B CYB[
ceC ceptudmkat (transparent data-at-rest

encryption).

NF56 [la 6bae npeasuaeHa cucteMa 3a eXegHeBHO  3adbimKUTENHO
Cb3[aBaHE Ha PE3ePBHW KOMWA Ha AaHHUTE,
KOUTO fJa Ce  CbXpaHsaBaT  M3BLH
MH(pacTpyKTypaTa Ha cuctemara.

NF57 ' He ce ponycka usnon3saHeTo Ha Self-Signed ~ 3agbmkuTenHo
cepTudmkaTi 3a NyBrnyHM ycnyru.

NF58 Bcuuku ye6eTpaHuuym (BBLTPEWHU W NyBnuyHO  3adbimKUTENHO
AocTuNHM B WHTepHeT) TpsbBa Aa Gbpar
AOCTBLMHU EAVHCTBEHO M CaMO Npe3 NpOTOKON
HTTPS. Kpuntupareto Tpabsa aa ce 6asupa
Ha curypeH cepTudukat C BanuaupaHa
naeHtnyHoct (Verified Identity), nossonsBaly
3afbmKUTENHO Npunaraxe Ha TLS 1.2, koiTo e
u3gafeH OT  YAOCTOBEPUTENEH  OpraH,
pa3no3HaBaH OT Hail-YecTo W3ronasaHuTe
Bpaysbpu (Microsoft Internet Explorer, Google
Chorme, Mozilla Firefox). ExerogHoTo
npeusaasaHe U NOAHOBABAHE Ha cepTudukaTa
TpsbBa Aa Gbae BKMIOYEHO KaTo pasxoaun M
AEfHOCTU B rapaHUMOHHaTa nopapbxka 3a
Lienus CpoK Ha noaapbXxkara.

NF59 Tpabea pa Gbgar u3BbplIEHM TecToBe 3a  3adb/DKUTENHO
CUMYPHOCT Ha BCWYKW yebecTpaHuum, KaTto
MUHUMYM Ype3 aBTOMaTU3MpaHuTe cpeacTsa
Ha SSL Labs 3a uanuTBaHe Ha CbpBbpHA
curypHoct  (https://www.ssllabs.com/ssltest/).
3a HyxauTe Ha aBTeHTUKauua ¢ KEM Tpabea aa
ce npeasuan UMNNEMEHTUpaHeTo Ha obparteH
npokcu  copebp  (Reverse  Proxy) ¢
BanaHcupaHe Ha HaTOBapBaHETO, KOWTO Aa
npenpalia KIMEHTCKUTE CepTUdMKATU KbM
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BbTPELUHUTE  MPUMOXHU  CbpPBBPU  C
HecTaHgapTHO none (AedmHUpaHo B npoueca
Ha paspabotka Ha Cuctemara) B HTTP Header-
a. Cxemara 3a npokcupaHe Ha 3anBkuTe Tpabsa
Aa 6vae sawumTeHa ot Spoofing.

NF60 Kato BpemMeHHa Mspka 3a CbBMECTUMOCT  3afbIDKUTENHO
HacTpolikuTe Ha web cbpBbpUTe M Reverse
Proxy cbpebpute TpsbBa pa  Gbpar
DanaHcupann Taka, 4ye Cuctemara pa
no3sonABa W3NOM3BaHE W HA KIUEHTCKM
Bpay3bpu, noaabpXKaLM No-CTapus NPOTOKoN
TLS 1.1. ToBa wu3knwyeHne oT obwmre
M3NCKBAHUA 33 MHPOPMALIMOHHA CUTYPHOCT He
ce npunara 3a p[ocTbNa Ha cnyxebHu
noTpebutenu oT AbpXasHaTa aAMUHUCTpaLMA
M [OCTaBYMLM Ha OOLLECTBEHW YCMyru, KOUTO
umat cnyxebeH [OCTBN [0 pecypcu Ha
Cucremara.

NF61 [lpu pasrpbljaHeTo Ha BCMYKM web ycnyrn  3agbimkuTENHO
(Web Services) Tpabea pa ce wu3nonssa
eguHctBeHo  npotokon  HTTPS  cwe
3ab/KUTENHO NpuUnaraHe Ha MUHUMYM TLS
12

NF62 [lporpamuuAaT Ko TpsbBa Aa BKMoYBa METOAN  3adbIDKUTENHO

3a aBTOMaTM4YHa CaHWUTU3aLMA Ha BbBEXAaHUTE
AaHHM W noTpebuTencku AeNCTBUA 3a 3aluuTa
OT 3MOHaMEpeHN ataku, kato MuHuMym SQL
VHXeKUMM, XSS aTaku 1 Apyrv no3HaT1 MeToam
3a arakM, ¥ pa oOTroBaps, KbaeTto e
Heobxoaumo, Ha Hapenbara 3a MUHUManHUTE
M3NCKBAHWA 3a MpexXoBa U WMHGOpMaLMOHHa
CUrypHOCT.

NF63 Tllpu npoekTMpaHeto U paspaboTkata Ha  3agbiKUTENHO
KOMMoHeHTMTe Ha Cuctemata ¥ npu
NOAroToBKaTa W pasrpblyaHeTo Ha cpeauTe
TpAbBa Aa ce cnasBaT MoCneAHNUTE aKTyanHu
npenopbkn Ha OWASP (Open Web Application
Security Project).

NF64 Tpabea pa Obae wm3rpageH mogyn 3a  3adb/KUTENHO
npocneauMocT Ha [EeWCTBUA WU Cubutns B
Cuctemata. 3anucbT 3a BCAKO [eWCTBUE
(nobassHe, natpuBaHe, MoaUUKaLMS, YETEHE)
TpsbBa Aa cuabpka cregHuTe atpubyTi:
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NF65

NF66

NF67

NF68

O YHWKaneH Homep;

o To4HO BpeME Ha Bb3HUKBAHE Ha CLOMTUETO;

o Bwua (HomeHknaTypa oT ugeHTUdUKaTopu 3a
BUA CbOuTHE);

o [laHHK 3a MHOpMALMOHHA CUCTEMA, KbAETO
€ Bb3HUKHANo CLOUTUETO;

o Wme vnu ugeHTuduKaTop Ha KOMMOHEHT B
WHOpMaLMOHHaTa cucTemMa, peructpupan
cubuTHeTo;

o [pwopwurer,;

o OnucaHue Ha CLOUTUETO;

o [laHHu 3a cubuTHeTO.

ACTpPOHOMUYECKOTO BPEME 3a YAOCTOBEPABaHE

HacTbnNBaHeTo Ha aKTM C MpPaBHO WNK

TEXHUYECKO 3HAYEHWE CE OTYMTA C TOYHOCT A0

rogvHa, fara, 4ac, MUHyTa, CeKyHaa U npu

TEXHOMOrMYyHa HeobXoaMMOCT - MUMUCEKYHAA,

M3N1caHn B CbOTBETCTBUE ChC cTaHaapTa b[IC

ISO 8601:2006.

ACTPOHOMMYECKOTO BpEME 3a YA0CTOBEPSABaHE
HacTbNBaHETO Ha haKTh C NPaBHO 3HAYEHME
Ha TakMBa, 3a KOMTO Ce  M3uUCKBa
npoTUBOMOCTaBeHOCT, TpsAbBa pJa Obpge
YAOCTOBEPSABaHO C ENEKTPOHEH BpEMEBU neyat
no cwmucena Ha [naea lll, Pasgen 6 ot
Pernamentr EC 910/2014. Tpsabea pa Gbae
peanuanpaHa yHKLMOHANHOCT 3a nonyyasaHe
Ha TOYHO aCTPOHOMUYECKO BpEME, OTTOBapALLO
Ha TrOpHWTE YCnoBMA OT [OCTaBYMK Ha
AOBEPUTENHMN YCAYrM UMK OT ObPXaBEH OpraH,
ocurypsiBall TakaBa ycnyra, oTroBapslia Ha
nauckeaHusaTa Ha RFC 3161.

TpabBa pga ©Obgar nposedeHn TecToBe 3a
npoHukBaHe (penetration tests), ¢ kouto pa ce
UaeHTUULMpAT U Kopurupat cnabu mecta B
curypHocTTa Ha Cuctemara.

Mpu wuaeHTMdMKauma Ha peructpu U Hasm
AaHHN fa Ce u3non3sa  EnekTPOHHO
yaoctoeepeHue BbB opmar X.509, usnaneH
3a CbOTBETHUA perucTbp. MaeHTudukaumsaTa
Ce OCblUEeCTBABA BYCTPaHHO no npotokon TLS
(Transport Layer Security - CurypHocT Ha
TPaHCMOPTHUA croil), Bepcua 1.2 wnn no-

3aabmKUTENHO

3agbmkuTenHo

3agbImKUTENHO

3aabImKUTENHO
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BUCoka, aeduHmpaH B Mpenopbka RFC 5246,
npueta ot IETF

NF69  WHdpopmaumoHHuTe CUCTEMU Ha  3adbIDKUTENHO
afMUHUCTpaTUBHUTE  OpraHM  Ja  ce
uoeHTUdMuMpaT  npea  peructpute  Ypes
LmcbpoB cepTucmKaT, ABYCTPAHHO MO NPOTOKON
TLS (Transport Layer Security - CurypHocT Ha
TPaHCNOpTHWA cron), Bepeus 1.2 unu no-
BHCOKa.

7.2.8 U3nonssaemocm
7.2.8.1 OO6WwM M3MCKBAHMA 33 U3NON3BAEMOCT U AOCTBLMNHOCT

‘ Koa | Onucanue Mpunoxumoct

NF70 | Mpu npoekTpaHeTo U paspabotkata Ha | 3agbimKWUTENHO
MHTEPHET CTPaHULUM U MOBWMHU MPUMOXKEHUS
TpAbBa pa ce cnassaT CTaHgapTUTE 3a
AOCTBNHOCT Ha noTpebuTenckus uHTepdeic 3a
xopa c yepexaanus WCAG 2.1.

NF71 | CoabpXaHMETO Ha WMHTEPHET CTpaHuuute M | 3adbimKUTENHO
MobunHuTe NPUNOXEHUs Ha
aAMMHUCTPaTUBHWUTE OpraHK, Ha JOCTaBYNLmUTE
Ha oOlWecTBEHM YCnyrW WM Ha nuuara,
ocbluecTBABaLUM NYBNNYHN yHKUMM, TpAGBa
Aa oTroBaps Ha nocrnegHata obHapogsaHa B
OdpuumanHus BecTHUK Ha EBponeiickus cbios
BEPCUA Ha XapMOHM3npanusa ctaHgapt EN 301
549, ocBeH B cnyyauTe no yn. 588, an. 2 unu 3
ot 3EY.

NF72 | Bewuku pecypeu TpsabBa Aa ca AOCTbIHU Ypes | 3aabimKUTENHO
GET 3anBka Ha yHukaneH agpec (URL). He ce
ponycka u3nonssaHe Ha POST 3a gocturaHe
Ao dopmynsp 3a nogaBaHe He 3asBNEHKE, 3a
reHepupaHe Ha cripaBka 1 apyru.

NF73 | ®yHkumoHanHocTMTe Ha  noTpebutenckusa | 3agbImMKUTENHO
uHTepdeiic Ha Cuctemara Tpsabea ga 6vaar
HE3aBMCMMW ~ OT  W3MOn3BaHuTe  OT
notpebutenuTe  WHTEpHET  Opaysbpn U
YCTPOWCTBA, NpW YCrIOBME Y€ MOCneaHuTe ca
BEpcMMW B Mepuoa Ha noaapbxka  OT
CLOTBETHUTE NpouasoauTenu. Tpsabea aa 6vae
OCUrypeHa BBL3MOXHOCT 3a Tofi3BaHe Ha
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OnucaHue

nyGnuYHUTE MOZYNU Ha NPUNOXUMUTE YCTyTU

npe3 MobunHM ycTpoiicTea — Tabnetu u cMapT-
TenedoHn,  ypes  onTUMM3aLMA  Ha
notpebutenckute uHTepdeiicu 3a MoOMIHU
yctpoictBa  (Responsive  Design).  [pu
uanonasaHe Ha Captcha, ce ocurypsear
anTepHaTUBHM OPMM C  U3MON3BaHe Ha
M3XoOM 3a pa3NMYHN BUOOBE  CETUBHU
BL3NPUATUA, CbobBpaseHn C pasnuuHuTe

yBpEXAaHUA.

Mpunoxumoct

NF74

He ce ponycka u3nonssaHe Ha Captcha kato
MEXaHU3bM 33 OrpaHuyaBaHe Ha AocTbna Ao
AOKYMEHTU Wwunu  ycnyrh. AnTepHaTUBHO,
Cuctemara Tpabea pa nogabpxa "Rate
Limiting" wwnm  "Throttling”  cvbrnacHo
u3nckeaHuATa B T. 7.1.1. OT HactoAwmTte
usncksaHuA. [lonycka ce M3MON3BaHETo Ha
Captcha eauHcTBEHO NpU MAEHTUULUMPAHU
MHOTO  MocnefoBaTeNnHM  OMUTM  OT
npeanonaraem ,60T".

3agbmKUTENHO

NF75

TpsabBa ga Gwvae ocurypeH 6bp3 U neceH
AOCTBN A0 ENEKTPOHHUTE yCnyri U Te fa 6baat
NPOMOTUPaHU C MOAXOAALM HaBUraLWMOHHU
eneMeHTU Ha NybnuyHaTa UHTEPHET CTpaHuLa
— BaHepw, eneMeHTH OT rMaBHOTO MEHIO 1 Ap.

3agbmkuTENHO

NF76

Mybnnynute yeb crpanmum Ha Cuctemara
TpAbBa na  Obgar npoekTMpaHu U
onTUMM3MpaHu 3a edekTuBHO U Bbp3o
MHOEKCUpaHe OT TbpCElM MallMHU C Len
nonynspuavpaxe cpen notpebutenute u no-
Aobpa oTKpPUBAEMOCT NpU THPCEHE MO KII04YOBM
aymm u  pasu. [lpu paspabotkata Ha
CTpaHMUMTE M NpU  W3FOTBAHE  Ha
aBTOMaTU3NpaHUTE NpoLeaypy 3a pasrpbllaHe
Ha HoBa BepcuA Ha Cuctemara Tpabea aa ce
M3NOM3BaT MHCTPYMEHTU 3@ MUHUMU3MPaHE U
ONTUMM3ALMA Ha pa3Mepa Ha W3XOAHUS Kod
(HTML, JavaScript u np.) ¢ ornea HamanssaHe
obema Ha cpaitnoseTe n no-6bp3o 3apexaaHe
Ha CTpaHuuuTe.

3aabImKUTENHO

NF77

He ce ponycka u3snonssaHeto Ha HTML
Frames, 3a fa He ce Npeyn Ha onTUMKU3aLMUTe
3a TbpCeLL MaLLMHW.

3agbmKUTENHO
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OnucaHue

IMpu paspaboTtkata Ha nybnnyHM yebbasnpaxu A

CTpaHuyn TpﬂGBa Ja Ce u3nonseart U ga ce
peanu3npa noaopwxka Ha:

o CTaHaapTHUTE CEMaHTU4YHW EneMeHTU Ha
HTMLS (HTML Semantic Elements);
0JSON-LD 1.0 (http://www.w3.org/TR/json-
d/);

oOpen Graph Protocol (http://ogp.me) 3a
ocurypsiBaHe Ha MOAAPbLKKA 3a KaYecTBEHO
CnoAensHe Ha pecypcu B COLManHn Mpexu u
MOGHITHN NPUMOXKEHMA.

Mpunoxumoct

3agbmKUTENHO

NF79

B expaHHuTe dpopmmn Ha Cuctemara Tpabea aa
ce wusnonssar notpebutenckn ByToHn cC
yHU(MUMpaH pasmep W NnecHu 3a pasbupaHe
TEKCTOBE B €HAKLB CTUN.

3aabMKUTENHO

NF80

Beuykm TEKCTOBM eneMeHTH or
notpebutenckus uHTepdeiic Tpabea ga Gvgar
BU3yanuaMpaHu C LpuUdTOBE, KOMTO Ca
noaxodslwm 3a u3obpassiBaHe Ha ekpaH U
KOUTO oCUrypaBaT MakcumarnHa CbBMECTUMOCT
W €0HaKBO Bb3Npou3BeXaaHe nof pasnuyHu
KIUEHTCKI OnepaLuoHHN cucTeMMU 1 Bpay3sbpiut.
He ce ponycka uanonssaHeTo Ha cepucHu
wpudrose (Serif).

3aabITKUTENHO

NF81

lMoneTa, onyum OT MEHIOTa U KOMaHAHU ByTOHM,
KOWUTO He ca pa3peLUeHn KOHKPETHO 3a ponsTa
Ha Bneanus B cuctemara notpebuten, He
TpsbBa Ja ca JOCTLMHM 3a TO3n noTpeduTen.
Toea He OTMeHs HeobxogumoctTa oOT
orpaHu4aBaHe Ha AocTbna o BK3Hec norvkara
Ha MPUNOXEHWETO Ype3 [eKnapaTUBeH Unu
nporpameH noaxoA.

3agbmKUTENHO

NF82

Bcaka ekpaHHa dopma TpsibBa fga uMa
HaMMEHOBaHWE, KOETo fAa ce wu3nucea B
ropHata 4acT Ha eKpaHHata dopma.
HaumeHoBaHuATa TpsAbBa Aa nofckassar Ha
notpebutensa Kaxkeo € npeaHasHaYeHWeTo Ha

¢opmara.

3aabMKUTENHO

NF83

Beukm  Topcenuss  TpsbBa  pga  ca
HEYYBCTBUTENHU KbM Marku 1 rnasHu Gykeu.

3agbmkUTENHO

NF84

lMonetata 3a naponu TpsbBa 3afbMKUTENHO
Aa paanuyaBat Marnku 1 rnasHm Oykeu.

3agbmKUTENHO
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" NF85 |

OnucaHue

lNoneTara 3a noTpebuTencku MMeHa Tpsadea aAa

Nno3BonsABaT W3NON3BaHE Ha WMen aapecy
KaTo noTpebuTencko uUme, BKMIOYMTENHO Aa
AonycKaT BCUYKU CUMBOIU, PErnamMeHTUpaHu B
RFC 1123, 3a HauMeHyBaHETO Ha XOCTOBE.

Mpunoxumoct

3agbmKUTENHO

NF8é

[nasHuTe U mankute OykBU Ha BbBEXAAHUTE
AaHHN ce 3anassaT HEMpPOMEHEHW, HE ce
ponycka  Cuctemata  fga  npomeHs
KanuTanusauusTa Ha AaHHuTe, BbBEXAAHU OT
notpebutenure.

3aabmKUTENHO

NF87

Cucremata Tpsbea fa no3sonsBa BbBEXAAHE
Ha AaHHW, CbabpXaluK KakTo Gbnrapcku, Taka
1 CUMBOINK Ha ouLmanHuTe eanum Ha EC.

3agbmKkuTENHO

NF88

HaumeHoBaHWsTa Ha noneTata creasa Aa ca
AOCTATLYHO ONKUCATENHU, KaTo MaKkCUMasiHo ce
AobnvkaBaT 40 XxapakTepa Ha ChabpXaluute
CE B TAX AaHHU.

3agbmKkuTENHO

NF89

Cucremara TpsibBa Aa noaabpxa npeKbceaHe
Ha notpebuTenckn cecuM npu nunca Ha
aKkTueHocT. BpemeTo TpsibBa ga Moxe Aa ce
NpoOMeHsi OT aIMUHKCTpaTopa Ha cuctemara
Be3 npomsaHa B U3xoaHWUA koA. HacTpotkuTe 3a
BpeMe 3a MpeKbCBaHE Ha HEaKTUBHU CECHM
TpAGBa [fa BKMOYBAT U BL3MOXHOCTTA
aAMUHUCTpaTopuTe na AecuHupar
CTUNU3MpaHa CTpaHuua ¢ MHGOpMaTUBHO
cvobujene, KkbM koaTo Cuctematra pa
npeHacoysa aBTOMaTU4HO Opaysbpute Ha
notpebutenute B Cnydyail Ha npekbcHaTa
cecus.

3agbmKkuTENHO

NF90

[Jwnrute cnucbum ¢ pesyntat Tpsbea aa ce
pa3genaT Ha HOMEpUpaHW CTpaHuuu C
NOAXOAALM HABUraUMOHHU ENEMEHTH 3a
npemuHaBaHe KbM MpeaullHa, cneasalla,
MbpBa W NocneaHa CTpaHuLa, KbM KOHKpETHa
CTpaHuua. HaBuraumoHHUTE enemeHTH Tpabea
Aa ca nornyeckn 060cobeHn 1 CBbP3aHN CbC
CBLOTBETHUS CMUCHK U Aa Ce BU3yanuaupar B
Havyanoto u B kpaa Ha HTML koHTelHepa,
CbbpXalll CUCHKA.

3agbmKUTENHO

NF91

3a ronemuTe liepapxuyecku Kateropusaumu
TpAbBa Oa Ce NpeABMOM BB3MOXHOCT 3a

3agbmKUTENHO
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OnucaHue

Mpunoxumoct

HaBurauMa no HuBa WU 4YpE3 OTIIOXKEHO

3apexpnaHe (lazy load).

NF92

VHTEpHET CTpaHuuuTe Ha aAMUHUCTpauuuTe
TpabBa oOTroBapAT Ha npaBunata 3a
MHCTUTYLMOHANHa WAEHTUYHOCT, onpeaeneHu
OT MUHUCTBbPA Ha ENEKTPOHHOTO YNpaBneHue.
HaumeHoBaHMATa  Ha  [JOMEHUTE W
NoAaoOMENHUTE, 13nonasaxu or
aMWHUCTPaTUBHWUTE OpraHn 3a ouumManHuTe
UM MHTEPHET CTpaHuUM 1 nopTtanu Tpsabea ga
OTFOBapAT Ha W3NUCKBaHWATA Ha uyn. 47 ot
HOWMCPEAY. Ako ce uanonssaT CroaeneHu
uHopmaumoHHn  pecypeu ot OXYO 3a
MHCTanupaHe Ha Cuctemara, 3a nyBnuyeH
AOCTBLN B WHTEPHET MOXe Aa ce u3rnonasar
nogdoMeriHn Ha  egov.bg cbc crnegHata
KOHBEHUMA: [UMe Ha cuctemal.egov.bg.
Hanpumep: iara-iss.egov.bg, strategy.egov.bg
W ap.

3agbmKUTENHO

NF93

7.2.8.2 WHTepHauuoHanuaauus
OnucaHue

Cuctemara TpsbBa aa MoXe Aa CbXpaHsea U
€0HOBPEMEHHO [a BU3yanuaupa [aHHW W
ChAbPXaHUE, KOETO € BbBEAEHO/reHepUpaHo
Ha pasnuyHn eanLy.

MpunoxumocT

3agbmKkuTENHO

3abenexka

NF94

Beuukn  copTyepHM  KOMMOHEHTM  Ha
Cuctemata,  u3non3saHuTe  COTYEpHU
Bubnuotekn M pa3BoOMHM  KOMMMEKTH,
NPUMOXHUTE CBPBBPU U CLPBBLPUTE 32
ynpaeneHue Ha 6asu JaHHU, enemeHTuTe oT
notpebutenckuas  MHTEpdenC, NporpamHo-
npunoxHuTe uHTepdeiicu, web ycnyrure u ap.
TpabBa Aa noaabpXKaT CTaHAapTHO U Aa ca
KOH(UrypupaHn W3pUYHO 3a crasBaHe Ha
MuHumyMm  Unicode 5.2 cTtaHgapT npu
CbXpaHeHueTo u obpaboTkata Ha TEKCTOBM
AaHHW, CbOTBETHO TpsbBa Aa ce w3nonsea
camo UTF-8 koaupaHe Ha TEKCTOBUTE AaHHM.

3agbmKUTENHO

NF95

Beuukn nybnmyHo [OCTBNHM nOTpebuTencku
wHTepdeiicn  cnegsa Aa nmoaabpkar

3agbmKkuTENHO
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OnucaHue

MHOTOE3MYHOCT, KaTo MUHUMYM Bbnrapcku u

aHIMUNCKMN E3UK.

Mpunoxumoct 3abenexka

NF96

MybnnyHata yact Ha Cuctemara TpsibBa Aa
Bbae paspaboteHa v ga BKnMouBa Habopu ¢
TEKCTOBE Ha MMHUMYM [Ba oULManH e3unka B
EC, a umeHHO Gbnrapcku U aHrmMACKN e3uk.
lMpesoguTe Ha aHrmuiickn e3uk Tpsabea Aa
Bbaat oCcbLLECTBEHN NPOGECHOHANHO, KaTo HE
ce [onycka M3non3BaHeTo Ha cpefcTsa 3a
MalmHeH npesog Ge3 pbyHa nposepka U
KOpeKLuM oT NpocheCHOHanHIU NpeBoaayy.

3agbmKUTENHO

NF97

Bepcunte Ha CbabpKaHUETO HA CLOTBETHUTE
eanum Tpabea Aa BKIOYBAT BCUYKM TEKCTOBE,
KOUTO CE BM3yanuanpaT BbB BCUYKN ENEMEHTU
Ha noTpebutenckus WHTEpdeiic, cnpaskuTe,
reHepupaHuTe OT CUCTEMAaTa EneKTPOHHU
AOKYMEHTH, CbOBLLEHNS, HOTUMKALMM, UMEAN
CbOOLLEHUA, HOMEHKNATYPUTE U TaKCOHOMUUTE
“ gp. [aHHuTe, KOMUTO Ce CbXpaHsBaT B
Cuctemata camo Ha Obnrapckm esuk, ce
M3nuceaT/Bu3yanuanpar Ha Gbnrapcku esuk.

3agbmKUTENHO

NF98

NF99

Cuctemara TpsibBa fa no3sonsea nNpesof Ha
BCUYKM MHOrOE3MYHM TEKCTOBE C MOAXOASALL
notpebutenckn uHTepdeiic, AOCTLNEH 3a
agMuHucTpaTopu Ha Cuctemara, 6e3 npoMeHu
B u3xogHua Koa. MogymbT 3a npeBog Ha
TeKCToBe, u3nonasaHn B Cuctemara, Tpsabea
Aa nogabpka W KOHTEKCTHU pedepeHumn,
KOMTO Aa No3BONABaT Ha agMUHUCTpaTopuTe
Aa TecTeaT U Aa npoeepssaT 6bp30 U NecHo
HanpaeeHuTe npesoau 7] TAXHaTa
CbIMAacyBaHOCT B pearnHuTe eKpaHu, CTpaHULM
1 BOKYMEHTH.

lMybnuyHata yact Ha Cuctemara Tpsbea Aa
no3sonsBa MpeBKNoyBaHe Mexay paboTHute
eaunm Ha notpebutenckus uHTepdeic B
pearnHo Bpeme oT npocuna Ha notpedutens u
OT noaxodsli, BWOMM W FECHO AOCTHMEH
HaBUraLMOHEH ENEeMEHT B ropHaTta 4YacT Ha
BCAKA CTpaHuLa, KOMTO BKMIOYBA HE CaMo
TEKCT, HO W MOAXOAAWA WMHTEpPHaLMOHanHa
MKOHa 3a CbOTBETHUA €3MK.

3agbmKUTENHO

 3agbITKUTENHO
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Koa ‘ Onucaxue | Mpunoxumoct 3abenexka

NF100 | MNpu Busyanusaums Ha uucna Tpsbea Aa ce | 3aabmKUTENHO
13nonaBa pasaenuTen 3a xunaau (MHTepsan).

NF101 | Mpwu BU3yanusauma Ha Aatv U TOYHO BpeME B | 3aabIMKUTENHO
eneMeHTU oT notpedutenckus uHTepdeinc B
TEHepupaHn CcrpaeBku WM B ENEKTPOHHU
AOKYMEHTW BCMYKM popmaTi 3a Jata U vac
TpAbBa Aa ca cbobpaseHn ¢ u3bpaHus oT
notpebutens eauk/nokauus B HaCTPOMKUTE Ha
Herosusi npodpun:

e  3abbnrapus cTaHgapTHUAT opmar e
,LDD.MM.YYYY HH:MM:SS”, kato
HanuMyueTo Ha BpeMe KbM Jartara € B
3aBMCUMOCT or BMaa Ha
BU3yanuaupaHata WHpopMauus u
BusHec-cMucBbNa OT MOKa3BaHETO Ha

TOYHO BpEME,;

° Cuctemara Tpabea Aa nopabpka M
BCUYKM copmartu CbrnacHo
ISO B[IC 8601:2006.

7.2.8.3 WUanckBaHUA 3a U3NON3BaEMOCT Ha NOTpeBuTenckus uHTepdeic

NF102 EnextpoHHuTe copmn 3a nogaeBaHe Ha 3agbimKUTENHO
3aseneHuss M 3a obsBABaHe Ha
obcrositenctea TpAbea pga  Obgar
peanuavpaiu ¢ AJAX unu ¢ aHarnormyHa
TEXHOMOMWA, KaTo Mo TO3M HayuH ce
rapaHTUpar cnegHuTe PYHKLMOHANHOCTH:

e KoHTexcTHa Banugaums Ha
BbBEXAAHUTE AaHHU Ha HWUBO "none”
OT popMa M KOHTEKCTHU CbODLLEHNA
3a rpellka/HeBanuaHu [aHHu B
pearHo BpeMme;

® Bb3MOXHOCT 3a M3Bop Ha CTOMHOCTW OT
HOMEHKNaTypu upe3 TbpceHe B
CIUCBK MO  YacT oT  fJyma
(autocomplete) u BusyanusmpaHe Ha
3anucu, oTroBapsily Ha BbBEOEHOTO
Ao MomeHTa, Be3 ga e Heobxoaumo
MbNHATE  HOMEHKNaTypu pda ca
3apefeHu B Bpaysbpa Ha KIMeHTa U
notpebutenatT ga ckopnupa AbArM
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cnucobLm c noeevye oT V

10 cTOHHOCTH.
NF103 B enextponHuTe cpopmmn Tpabea Aa 6bae  3agbimKuUTENHO
peanuaupaHa Banuaauws Ha

BbBEXJaHUTE OT MoTpebuTenuTe AaHHW
Ha HuBo "nonme" (in-line validation).
BanupauusTa Tpabea Ja ce u3BbpluBa B
peanHo BpeMe Ha CbpBbpa, Kato npw
ycnelwHa Banupauus  AaHHMTe  oT
CLOTBETHOTO none cnegsa fa Gwvaar
3anaseHu oT CbpBbpa.

NF104 Cuctemara TpAbBa Aa rapaHTUpa, Ye 3afbITPKUTENHO
BbBEAEHUTE, BanuaupaHuTe ]
3anaseHuTe OT CbpBbpa AaHHW ocTaBaTt
AOCTBMHM 3a noTpebutenute gopu 3a
NpoLecH, KOUTO He Ca MPUKITIYMUNK, TaKa
Ye Npy BOMHO, HEBOSTHO WM aBTOMATUYHO
npeKLCcBaHe Ha notpebuTenckara cecus
nopagu wu3TM4aHe Ha nepuoga 3a
ponycTMa  nunca  Ha  aKTUBHOCT
noTpebuTeNAT Aa MOXEe Aa NpOALIKM
CbOTBETHUA MpOUEC cnej MOBTOPHO
BNU3aHe B cuctemara, Be3 pa 3saryou
BbBEAEHWTE [0 MOMEHTA [aHHU W
NPUKAYEHUTE [0 MOMEHTA ENEKTPOHHM
AOKYMEHTW.

NF105 Tpabea pa 6bae  peanuampaHa  3agbimKUTENHO
Bb3MOXHOCT 3a o0aBAHe U peaaKTUpaHe
OT CTpaHa Ha afgMUHUCTpaTopuUTe Ha
Cuctemata, 6e3 pa ca Heobxoaumwu
MPOMEHN B U3XO[HWA KO, Ha KOHTEKCTHA
MOMOLLHa UHpopmaLms 3a:

O BCfiKa €neKkTpoHHa ¢opma UMK CTbIKa
OT Mpouec, 3a KOATO WMa OoTAeneH
ekpaH/dopma;

o BCSka rpyna noneTa 3a BbBEXAaHe Ha
[aHHM (B cnyyauTe, B KOWTO
onpegenexu noneta oT gopmara ca
TPYNUpaHN TEMaTUYHO);

O BCAKO OTAENHO None 3a BbBEXAAHE Ha
OaHHW.

NF106 Tpsabea na 6bae paspaboTeHa KOHTEKCTHA = 3agbimKUTENHO
nomolHa WHGopMaumua 3a  BCUYKM



NF107

NF108

NF109

NF110

npoLeck, ekpaHn U eneKTPOHHU hopMK,
BKMIOYUTENHO  ACHM  yKasaHus  3a
nombfiBaHe W passicHeHMs  3a
ocoBeHOCTUTE MpU  MOMbNBaHe Ha
pasnuyHUTE TPYNK MonieTa WM Ha
OTZENHM MoneTa.

KoHTekcTHaTa nomoLlHa MHopmaums,
yKkasaHuaTa KbM notpebutenute  u
WHpOpMaTUBHUTE TEKCTOBE 3a BCAKA
€reKTPOHHa aIMMHUCTPaTUBHA yCnyra He
TpsbBa Aa CbabpKaT aKpoOHUMKU, UMEHA U
pedepeHLmm KbM HOpMaTUBHU
AOKYMEHTW, KOWUTO Ca BbLBEOEHW KaTo
obukHoBeH TekcT (plain-text). Bcuyku
aKpOHUMK, pedhepeHLMn KbM HOPMaTUBHU
AOKYMEHTH, hOpMYNApK, M3UCKBaHUA W
ap. Tpabea ga 6baat paspaboTeHn Karto
XMNEepBPBL3KN KbM CbOTBETHUTE aKTyarHu
BEPCUM Ha HOPMATUBHU JOKYMEHTU W/Wnn
KbM  CBOTBETHUS  PEYHUK/CMIUCBK C
aKpOHUMM W TEPMUHM.

fJoctembT  Ha  notpebutens  go
KOHTEKCTHaTa rnomolHa MHgopMaLms
TpabBa pa Obge peanuaupaH  no
YHUULMPEH N KOHCUCTEHTEH Ha4MH Ypes
NOAXOAAWM HABUraUMOHHU  ENEMEHTH,
KaTo  Hanpumep uYpe3  MoaxoasLlo
PasnorioXeHn MUKpPO-OYTOHM C WKOHM,
pasnorioXeHu ao/npep/cnen eTMKETa Ha
CBLOTBETHUA ENEMEHT, 3a KOWTO CE OTHacs
KOHTEKCTHaTa  nomoli, WM 4pes
obpabotka Ha "Mouse Hover/Mouse Over"
cuouTna.

lMpu npoekTMpaHETO U peanu3aumusaTa Ha
notpebutenckus uHTepdeiic Tpabea aa
ce oryete, ye Toit Tpabea pda Obae
€0HaKBO W3ron3saeM U OT MOOUMHK
yCTpoicTBa (Hanp. Tabnetn), KouTo He
pasnonaraT C MWLKA, HO WMar
YyBCTBUTENHM Ha AONUP EKPaHW.

MotpebutenckuaT uHTepdeiic cneaea aa
6bae AocTbheH 3a xopa C yBpeXxaaHus

3aabmKUTENHO

3aabImKUTENHO

3agbImKUTENHO

3aabImKUTENHO



NF111

NF112

NF113

CBIMAacHO M3UCKBaHWATA Ha 4n. 48, an. 5 V
ot 30I1.

7284 WUamnckBaHuA 3a U3NoN3BaemMocCT B CryYaun Ha NpeKCHaTh 6u3Hec npouecu

OnvcaHue MpUnoXMMoCT 3abenexka

Cuctemata TpsibBa pa CbxpaHsBa
nepMaHeHTHO BCEKM 3anoyHan
npouec/npoueaypa no nogasaHe Ha
3asBneHMe wnm  obsBABaHE  Ha
obcTosTencTBa, TEKyLWMA My CTaTyc U
BCUYKM BBBEAEHW AaHHW W MpUKaYeHu
AOKYMEHTW [opu ako notpebutensr e
NpeKbCHan BOMHO WNM  HEBOMHO
notpebuTtenckara cu cecus.

Mpn Bxo4 B cuctemara notpeburensTt
TpAbBa Aa nonyyasa npernegHa u AcHa
HOTU(MKALMA, Ye MMa 3arnoyHaTi, Ho
HeOBbpLUEHN/ HeuanpateHw/
HenoanucaHu 3asBneHus, U aa Gbae
noAKaHeH Aa OTBOpY MoJyna 3a nperneq
Ha UCTopUsiTa Ha TpaH3aKLuuTe.

MopynbT 3a npernea Ha UCTOpUsATa Ha
TpaH3akumuTe TpsbBa Aa noagbpxa
cnefHUTe (yHKLUMOHANHOCTH:

 [la BM3yanuaupa CUCHK C UCTOpHSTa

Ha nojafeHuTe 3asBneHus, Kato

MUHUMYM CbC CNEJHUTE KOMOHU —

Aata, BXOfsl, HOMep, koj Ha Tyna

¢opmynap, nogaten (MMe  Ha

noTpebuTen u UMeHa Ha nU3NYecKoTo
nMue - nogaten), craTyc Ha
3anBNEHNETO;

[Ja npegnara BuOHM U NECHM 3a

u3nonsgaHe  OT  noTpebutenuTe

KOHTPONMU/MHCTPYMEHTH:

- 3a (ounTpupaHe Ha cnucbka (oT aata
Ao pata, 3a npeaeduHUpaHu
nepuoan, Kato "nocregHus eawH
mecel", "nocnegHara egHa roguHa”;

- COpTUpaHe Ha CnucbKa Mo BCska OT
KonoHuTe, 6e3 ToBa Aa mpemaxsa

TEKyLMA pUnTHP;

3agbmKUTENHO

3abmMKUTENHO

3aObLmKUTENHO
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OnvcaHue Mpunoxvmoct 3abenexka

- cBODOJHO THPCEHE MO KIKYOBU AyMU
Nno BCUYKM KONMOHM B CNKUCbKa M
METafaHHUTE Ha
NpUKaYeHUTE/CBbP3aHNTE
OOKYMEHTU CbC 3aABNEHUATA, KOETO
Aa Boau A0 AUHAMUYHO qmnTpMpaHe
Ha CNMUCbKa.

7.2.8.5 WanucksaHus 3a NpoakTUBHO UHpOpMUpaHe Ha noTpedutenure

Kon Onucaxue Mpunoxumoct 3abenexka

NF114  3a BcuyKM NyBNUYHN UHTEPHET CTpaHULM  3adbIDKUTENHO
TpabBa fga  Obge  peanusupaHa
(pyHKUMOHANHOCT 3a nybnukyBaHe Ha
BCAKO NepUoaNYHO oBHoBABaHO
CbAbpKaHue  (HOBMHM,  0OABMEHUS,
oBLLecTBEHN NOPBYKM, OTBOPEHU PaboTHM
nosuuuy,  HOPMaTUBHU  [OKYMEHTH,
otrosopu no 3[JOV v Ap.) B cTaHAapTeH
opmar (RSS 2x, Atom wunm
€KBMBAreHT), KaKTo U NOAABbPXKAHETO Ha
nyGnuyHo [OOCTBAHM CTaTUCTUKM  3a
noceLLaemMocTTa Ha CTpanuLara.

NF115 Cucremata Tpabea [fa noaabpka 3agbmKUTENHO
Bb3MOXHOCT 3a aBTOMaTU4HO
reHepupaHe Ha eneKkTPoHHU GloneTuHU,
KOMTO [la ce pasnpallat nepuoanyHo 1nm
NMpu HacTbneBaHe Ha cvbuta no
eNeKTPOHHa NoLla A0 perucTpupaHuTe B
Cuctemara notpebutenn, Kouto ca
3asBWM MMM ca Ce cCbimacunn jJa

nonyyaear TakvBa BroneTuHu;
Motpebutenute TpabBa pga  wmat
Bb3MOXHOCT na HacTpouBar

npeanoynTaHusaTa npe3 notpeburenckus
cv npodmn B Cuctemara.

7.2.9 CucmemeH xypHan

OnucaHme MpunoxuMocT 3abenexka

NF116  Atpubytute, Kouto TpsAbea pAa ce 3agbIDKUTENHO
3anaseaT npu Bceku 3anuc, Tpabea ga
BKMIOYBAT KaTo MUHUMYM ChegHuTe
AaHHK:
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- Onucake MpunoxumocT 3abenexka

NF117

NF118

NF119

NF120

‘ Kon
' NF121

para/yac Ha AeiCTBUETO;
e MOAyn Ha cucTemara, B KOWTO ce
U3BLPLLUBA IENCTBUETO;
e [IEICTBUE;
e 00eKkT, Haa KOWTO €& M3BBLPLIEHO
LENCTBUETO;
e [OMbIHUTENHA MH(OpMaLS;
e |P agpec un Opaysbp Ha
notpeburens.
Mo Bpeme Ha paboTa Ha cuctemara
noTpedUTENCKUAT XypHan Tpabea Jda ce
3anucea B CreuuanuavpaH KOMMOHEHT,
KOITO nopaabpxa MHoro 6bp30 fobassHe
Ha 3anucu; To3n NoaxoA Ce Hanara, 3a aa
He ce 3abaeA wanuwHO pabortata Ha
Cucremara.

CneuynanHa ¢oHoBa 3apaya Tpabea Aa
aKkymynupa sanucaHute AaHHu M aa m
opraHMaMpa B OTAeNHa cneuuanHo
npegsuaeHa 3a uenta Gasa  paHHK,
otaenHa ot pabortHata 6asa faHHM Ha
cuctemara.

[JaHHute B cneunanuanpaHara 0asa
[aHHW TpabBa fda ce apxueupat U
M34UCTBAT, KaTo B creynanusmpaHata
Basza gaHHu Tpabea Aa Obae JocTwbhHa
MHpopMaLma 3a He noBeye oT 2 Meceua
Hasagd, npu  HeobxogumocT  OT
WHopMaLma 3a npeaulleH  nepuop
aAMWHUCTPaTOPLT Ha cuctemarta Tpabea
MbPBO A1 Bb3CTaHOBU apXMBHUTE AaHHW.

Tpsabea fa 6bae npegocTaBeH AoCTLN A0
CUCTEMHUS XypHarn Ha opraHuTe Ha pefa
ype3 noTpebuTencku wunu nporpameH
uHTepdenc; 3a Joctena TpsbeBa Aa ce
M3NCKBA ENEKTPOHHA MAEHTUMKALMA.

3agbImKUTENHO

3aabmKUTENHO

3agbIDKUTENHO

3agbImKUTENHO

7.2.10 Ju3alH Ha 6a3u OaHHU U 83aumodelicmeue ¢ msx
’ [Mpunoxumoct | 3abenexka

‘ OnucaHue

[ln3aiHbT Ha cxemata Ha 6asata faHHM (ako | 3adb/mKUTENHO
“Ma Takaea) Tpabea Aa 6bae ¢ MakcuManHo
HWBO Ha HOpPManu3aLus, OCBEH aKo TOBa He
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Kon

OnucaHune

6u HaBpeawno CEpMO3HO Ha

NpoU3BOAUTENHOCTTA.

| MpuroxvmocT

3abenexka

NF122

Basata ganHu TpabBa Aa Moxe Aa onepupa
B KITLCTEP, B ONpeAeneHu crnyyam cneasa aa
6bae usnonaeaH T.Hap. sharding.

3aabmKUTENHO

NF123

WmeHata Ha TabnuuuTe 1 KonoHute Tpsbea
Aa crneasar YHUULUMpaHa KOHBEHLMS.

3abMKUTENHO

NF124

Tpabea pa Gbaar cbagageHn MHOEKCU no
OnpedeneHn KOMoHW, Taka 4e pa ce
ONTUMU3NPAT  Hali-4ecTo  WU3Mon3BaHuTe
3aBKK; Cb3[]aBaHETO Ha WHAEKC TpsibBa fa
€ MOTUBMPaHO U MOAKPENEHO CbC
3aMepBaHmsA.

3aabmKUTENHO

NF125

Bpuakute mexay Tabnuuym Tpsbea pga ca
AeduHupanm ypes foreign key.

3aabmKUTENHO

NF126

MepuognyHo TpsbBa na Obae npaseH
aHanua Ha 3afBKUTE, BKIIOYMTENHO 4pe3
EXPLAIN (npu SQL 6a3u gaHHu), v aa 6baart
npeanpueT Mepku 3a ONTUMMU3NPaHE Ha
BaBHUTE TakuBa.

3aabIMKUTENHO

NF127

3agbnxutenHo TpsbBa Aa ce um3nonasar
TpaH3aKuuM, KaTo HUBOTO Ha W3onauus
TpAbBa pga 6bae  MmoTMBMpaHO B
npeaageHaTa AoKyMeHTaUus.

3aabmKUTENHO

NF128

Mpu onepauum BBPXY MHoro 3anucu (batch)
cnepsa Aa ce n3bsarsat

[bNrONpObIDKaBaLLY TpaH3aKLMK.

3aabmMKUTENHO

NF129

3asBkuTe TpabBa ga Gbaar orpaHuyeHn B
Bpos 3anucy, KOUTO BpbLUAT.

3agbmKUTENHO

NF130

Mpw uanonasaxe Ha ORM unu Ha Apyr croit
Ha abcTpakuus mexay NpUNoXEHWETO K
Basata gaHHu, Tpabea da ce MUHUMU3Npa
OpoAT Ha W3NUWHWUTE 3asBKK (T.Hap. n+1
selects npobnem).

3aabMKUTENHO

NF131

Mpu u3nonaeaHe Ha HepenauuoHHa 6Gasa
[aHHu TpsbBa Aa ce uanonaeat no-6bpau 1
KOMNaKTHY NPOTOKOMN 3@ KOMyHUKaLWS, ako
TakuBa ca JOCTBIHM.

3agbmKUTENHO
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‘ Koa ‘ OnucaHue | Mpunoxumoct 3abenexka

NF132 Mpu obpaboTkaTa Ha AaHHUTE Aa ce cnassat | 3agb/MKUTENHO
cbopmManuanpaHuTe  OMUCaHWA,  KOWTO
noanexat Ha 3afb/DKUTENHO YHUULMPaHE:

1. UMeHa;
2. appec;
3. eMHEH rpaxaHCKn HOMep;
4. NNYeH HoMep Ha YyxaeHeL;

5. JIH - nuyeH Homep (3a rpaxpgaHuTe Ha
EBponeicku1a Cbio3 1 TEXHUTE CEMEICTBa);

6. eauHeH WMOeHTUWKALMOHEH  Kop,
onpegeneH oT AreHUMsTa No BIUCBaHUATA;

7. eOvHeH naeHTUdMKaLoHeH ko (ko no
BYNCTAT);

8. cnyxebeH Homep no un. 84, an. 3 ot
[laHBYHO-OCUTYpPUTENHUA npoLecyaneH
KOAEKC;

9. HaMEeHOBaH1E Ha PUANYECKO NULIE;
10. TenecoHHN HOMeEpa;

11. ppyr, onpeaeneHn oT MUHUCTBbPa Ha
€MEKTPOHHOTO YrnpaBrieHKe.

NF133 BbB Bpb3ka C U3NCKBAHWUATA 3a OnepaTuBHA | 3adbIDKUTENHO
CbBMECTUMOCT, Mpu  pa3paboTka Ha
Cuctemara fa ce npeaswau:

® U3MON3BaHETO Ha AeUHUpaHUTE Beye
obextm B Peructepa Ha
MHopMaLoHHUTE 06eKTH;

e BMUCBaHe Ha hopmanuanpaH onucaHns
Ha JaHHuTe, ako 4ype3 Cucremarta ce
obpabotear AaHHW, 3a kKouto AO e
MbPBUYEH aAMUHUCTPATOP.

7.2.11 U3ucKeaHus no omHoweHue Ha KubepcueypHocm e cbomeemcmeue ¢ Y. 12, an.
1 om HMUMUC

C uen pocTuraHe Ha WM3NUCKBAHOTO HUBO Ha CUIYpHOCT Ha MHGoOpMaUusTa, B MpexuTe U
MHOpMaLMOHHUTE CUCTEMM CrieajBa Aa ce NPeABUARAT CNEAHUTE U3NCKBAHUA:
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NF134

NF135

NF136

NF137

NF138

NF139

NF140

[a Obaar BKIKYEHW afekBaTHU U
KOMMMIEKCHN M3WCKBaHWS 3a MpexoBa M
MH(OPMALWMOHHA CUTYPHOCT, OCHOBaHW Ha
aHanu3 1 OLEHKa Ha pucka, C Len aa ce
rapaHTMpa, Ye W3NCKBAHOTO HMBO Ha
CUIYPHOCT Ha MHopMaLmsTa, MpeXuTe U
MHOPMALMOHHUTE CUCTEMU € 3aMOXEHO
oLLe B eTana Ha paspaboTka 1 BHeApsBaHe.

[la ce MpeACTaBAT aHanM3 M OLEHKa Ha
pucKa, KOWTO Aa MocnykaT Kato OCHOBa 3a
BKIMIOYBAHETO Ha afieKBaTHU M KOMMNEKCHN
W3ICKBaHWA 38 MPEXOBA W MH(OpMaLMOHHa
CHIypHOCT.

HeHyxHute noptose no npotokonun TCP u
User Datagram Protocol (UDP) ga 6wpar
3abpaHeHi Ypes anexkBaTHO KOHUrypupaHe
Ha W3NON3BaHUTE COQTYEPHN pELLEHUS,
XapayepHu ycTpoiicTBa W ofopyasaHe 3a
3allmTa 1 KOHTpON Ha Tpaduka.

[a ce u3nonsea oTAenHa, usonupaHa ot
apyrute MHOPMALIMOHHK “
KOMYHUKALMOHHN CUCTEMWU U OT MHTEpHET,
NoaxoAslo 3aluTeHa cpega (Mpexa,
cuctema, copTyep M Ip.) 3a Uenute Ha
aAMWHUCTPUPaHE Ha WHOPMAaLOHHUTE U
KOMYHUKALMOHHUTE CUCTEMU W  TEXHUTE
KOMNoHeHTW. Ta3un cpeaa Tpsbea Aa He ce
u3nonasa 3a apyru Lenu.

[a ce Banuaupar BCWYKN BXOOHU AaHHM,
nocTbnBaly OT KIWEHTa, BKITOYUTENHO
CbbPXaHUETO, NpeaocTaBeHo oT
notpebutens W CbAbpKaHUETO  Ha
Bpayabpa, kaTo headers Ha npenpalyawums
W NOTpeOUTENCKMN areHT

Bewyku aaHHm ga 6vaar kogupanu ¢ HTML,
U3npaLyaHn OT KIMEHTa 1 NoKas3saHu B yed
CTpaHuua.

Ja ce orpaHMyaBaT 3asBKUTE U MO-
creuuarnHo Mo MakcuMmanHa Ab/mkMHa Ha
CbObPXaHUETO, MaKCHManHa ObKWHA Ha
3asBKaTa W MakcMMarnHa AbMkUHa Ha
3asBkata no URL.

3agbImKUTENHO

3agbImKUTENHO

3agbImKUTENTHO

3agbImKUTENHO

3agbImKUTENHO

3agbImKUTENHO

3aabmKUTENHO
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NF141 [la ce koHurypupaTt TUIMLT U pasMepbT Ha | 3abIDKUTENHO
headers, kouTo yeb CbpBBLPLT LUE NpUEME.

NF142 [la ce orpaHMyaBa BpPEMETPAEHETO Ha 3afbIDKUTENHO
Bpb3KaTa (connection Timeout) - BpemeTo,
3a KOeTo CbpBbpPbT U34akBa BCU4kK headers
Ha 3asBKaTa, Npeau Aa A NPeKLCHe, KakTo 1
MUHUManHUAT Gpoit GaifToBe B ceKyHaa npu
U3npaLlaHe Ha OTroBOp Ha 3asBKa.

NF143 [Ja ce BbBege orpaHuyeHMe Ha Opos  3agbIKUTENHO
HeyCreLH! ONUTK 3a BN3aHe B cucTeMara.

NF144 [la He ce gonycka U3BEXAAHETO Ha CMUCHK  3agbImKUTENHO
Ha yeb aupekTopuuTe.

NF145 Buckeutkute (cookies) 3agbimkuTenHo Aa  3aabIKUTENHO
Umar:

e cnar 3a 3awwra (security flag), koiTo
MHCTpYKTUpa Bpay3bpa, ye
Jouckeutkata® Mmoxe pga Owbge
AOCTbMNHA camo 4pe3 3almreHn SSL
KaHanu;

e cnar HTTP only, koiiTo UHCTPYKTUpa
Bpaysbpa, ye ,ouckBuTKaTa“ Moxe ga
Bbae JocTbnHa camo OT CbpBbpa, a
He OT CKpunToBETe, OT CTpaHa Ha
KIUeHTa.
NF146 [la ce npeasuanaT u npeanpuemar Mepku 3a - 3abIDKUTENHO
sawmta Ha DNS, kato 3agbrmxutenHo ce
npunara DNSSEC (Domain Name System
Security Extensions).

NF147 [To OTHOLWIEHME HaA CUCTEMHUTE 3anuck 3agbIDKUTENHO
(Logs) pa ©vpar npeaBuaeHW crnegHuTe
Bb3MOXHOCTH:

B CbpBbPU 33 MPUNIOKEHUS, KOUTO
nopabpkaT  KPUTWYHM  AEHOCTH,

CbpBBLPU ot cUCTEMHaTa
UHpacTpyKTypa, CbpBLPU ot
MpexoBara WHpacTpykTypa,

OXPaHUTENHN CBLOPBXKEHUA, CTaHLMK 3a
WHXEHEPUHT M noadpbXka  Ha
WHOYCTPUANHM  CUCTEMW,  MPEXOBO
obopynsaHe u pabotHu MecTa Ha
agMUHKCTpaTopu  Ce  peructpupar
aBTOMAaTWUYHO BCUYKN CLOUTUSA, KOUTO ca
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CBbP3aHI Hail-Marnko ¢ aBTEHTUKaLMA Ha
notpeburenute, ynpaeneHue  Ha
npounute, npaBata Ha  [OCTHA,
NPOMEHN B MpaBurata 3a CUrypHOCT U
(PYHKUMOHWpaHE Ha UH(OPMALMOHHUTE U
KOMYHMKaLMOHHUTE CUCTEMM,

® 3a BCAKO OT Te3n CbbUTUA B 3anucute ce
otbena3sa ¢ aCTPOHOMUYECKOTO BpEME,
KoraTto € HacTbNUMo CLBUTUETO;

e fa Gbge npeasuaeHa BL3MOXHOCT 3a
CUHXPOHWU3NpaHe Ha YaCOBHULMTE Ha
KOMMOHEHTU Ha WH(OPMALMOHHUTE U
KOMYHUKALMOHHUTE CUCTEMM, KaTo Ce
uanonasa npotokon NTP V4 (Network
Time Protocol, Bepcua 4.0 u cnegsatum),
ocHoBaH Ha RFC 5905 Ha IETF o1 2010,
KaTo Cce ocurypaea XpOHOMETPUYHA
AeTepMUHaLMA C BpemeBaTa ckana Ha
UTC (Coordinated Universal Time), unu
aHaroruyeH;

e [la Cce NpeaBuav Kak MHGopMauusTa Le
fbae apxuBMpaHa 3a Cpok He Mo-KpaTbk
OT ABaHafleceT MeceLa
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8. U3UCKBAHUA KbM U3MbJIHEHUETO HA IENHOCTUTE MO NPOEKTA

8.1. DeiHocT 1 M3rpaxpaaHe Ha Peructbp no HECLCTOATENHOCT Ha uanyeckunte nuua‘

8.1.1. OnucaHue Ha deliHocmma
[leiiHocTTa € cBbp3aHa C wu3rpaxgaHe Ha WHGopMauuoHHa cuctema — Peructbp Mo
HECHCTOATENHOCT Ha (IM3NYECKMTE NULA B CbOTBETCTBYE C NPUIOXMMaTa HopMaTuBHa ypeaoa.

8.1.2. MU3uckeaHus KbM u3nbjIHeHUe Ha deliHocmma

Ha 6a3a paspaboTeHaTa geTannHa TexHuyecka cneumdukaLms B pamMkiuTe Ha Tasn AeNHOCT TpsibBa
fa ce paspaboTn UHGOPMALMOHHa cucTeEMa Ha PerncTbp N0 HECHLCTOATENHOCT Ha PuanyeckuTe nuua,
KOATO Aa Noaabpxa MUHAMYM CreaHUTe (DYHKLMOHANHOCTY N MOZYMN:

e Cb3gaBaHe Ha ENEeKTPOHHU napTnaa Ha (bM3W-IeCKO nnue cneg nonyyvyaBaHe Ha MbpPBUA aKT Ha
CbAa, noanexaty Ha 00s1BsIBaHE MNW BMUCBaHe CbC criegHata MUHUMarHa VIH(pOpMaLI,VIFII

1. MapTuaeH HoMep, KOWTO Ce reHepupa aBTOMaTUYHO;
2. imeHa Ha (h13n4ecKo nnue;

3. EovHeH rpaxgaHcku Homep (EMH) 3a Bbnrapckute rpaxganu; nuyeH Homep Ha dyxaeHel, (JTHY)
UMW MACTO W [jaTa Ha paaaHe 3a YyXau rpaxaani;

4. Appec;
5. Homep Ha cbaebHOTO NPoM3BOACTBO N0 HECHLCTOATENHOCT M eNHEH KOA Ha CbAa.

e  ®yHKUMoHanHoCT/ Mogyn ,HecbcTosTenHocT Ha ®J1“ — MUHUManHO CbhabpXaHue:

1. OTKpuBaHe Ha NPOWU3BOACTBO MO HECLCTOATENHOCT - AaTa Ha CbAeOHOTO peLUeHne 3a OTKpUBaHe
Ha NPOU3BOACTBO MO HECLCTOATENHOCT; HOMEP W BUA Ha aKTa; CbA, NOCTAHOBWI akTa; NPaBHO OCHOBaHWe
Ha aKTa; Aanu NoAMneXu Ha He3abaBHO U3MbITHEHWE; KOMMETEHTEH CbA M CPOK 3a 0DXanBaHe; rMmaBHo,
BTOPWYHO UM YaCTUYHO NMPOM3BOLCTBO B 3aBUCUMOCT OT TOBA Aanu KOMNETEHTHOCTTA CrefBa OT YreH
3, naparpad 1, 2 unu 4 Ha PernamenT (EC) 2015/848;

2. HayanHa pata Ha HennaTtexocnocobHOCTTa CbrnacHo CbaebHOTO peleHne no un. 630 ot
TBProBCKMS 3aKOH;

3. Cpok 3a npeasiBsiBaHe Ha B3eMaHUATa;

4. CnupaHe Ha NpoU3BOACTBOTO - jaTaTa Ha CbAEOHOTO peLLeHie 3a CiMpaHe Ha NPOM3BOACTBOTO
M0 HECHCTOATENHOCT; HOMEP U BIA Ha aKTa; CbJl, MOCTAHOBWN aKTa; NpaBHO OCHOBaHMe Ha aKTa; Aan
MOANeXV Ha He3abaBHO WU3MbITHEHME; CPOK 3@ 0bXanBaHe;

5. Bb3o6HOBsABaHe Ha MPOM3BOACTBOTO — AaTa Ha CbAeOHOTO pelleHue 3a Bb30OHOBSBaHe Ha
NPOM3BOACTBOTO MO HECLCTOSTENIHOCT, HOMEP U BWA HA aKTa; CbA, NOCTAHOBMI aKTa; MPaBHO OCHOBaHMWE
Ha aKTa; Aanu NOAnexu Ha He3abaBHO W3MbMIHEHME; CPOK 3a obxarBaHe , KaKTO W OCHOBaHME 3a
Bb300OHOBSBAHE;

6. I'IperaTﬂBaHe Ha npon3BOoACTBOTO M OCHOBaHWE 3a MNpPeEKpatABaHE Ha NPOW3BOACTBOTO NO
HECBCTOATENTHOCT - HEMOWCKaHO Bb30OHOBSIBaHE, o3apaBuTerniedH nnaH , uannateHn 3afblmKeHuA,
n3yeprnaHa maca WK CKNO4YeHO 13BBbHCHAEOHO cnopasymeHue; nata, HoOMep U BUA Ha akTa; Cbp,
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NOCTaHOBWUIT aKTa, NpaBHO OCHOBaHWE Ha aKTa; CPOK 3a obxxaneaHe; gaTa Ha NPUKNOYBaHe Ha rmaBHOTO
npon3BoAcCTBO, KOrato NnpoM3BoACTBOTO B Peny6nv||<a 51:nrapm=| € BTOPUYHO NN YaCTUYHO;

7. OTka3 3a yTBbpXAaBaHe Ha 03apaBUTENEH NNaH - AaTa, HOMEP U BUA Ha akTa; CbA, NOCTAHOBUN
aKTa, NpaBHO OCHOBaHWE Ha aKTa, Aanu Noanexu Ha He3abaBHO M3MbITHEHNE; CPOK 3a obxarnBaHe;

8. OrpaquaBaHe pasnopenuTenHata BNacT Ha ANbXHUKa - ANBbXHUKBT € NULeH OT NpaBo [Aa
ynpaensBa U Aa ce pasnopexia ¢ UMyLLLECTBOTO, BKITHOYEHO B MacaTa Ha HECbCTOATENHOCTTA; HOMEpP U
pata Ha cbaebHoTo pelweHne mnn onpepeneHne; BuA Ha akTta; CbA, MOCTAHOBWM akTa, npaBHO
OCHOBaHME Ha aKTa; fanu NOANEeXN Ha He3abaBHO U3MbIHEHNE; CPOK 3a obxaneaHe;

9. Obwy 3anop 1 Bb3bpaHa - HOMep 1 AaTa Ha CbAeBOHOTO peLleHe UK ONpeaeneHmne; BUA Ha akTa;
CbA, NOCTaHOBWN aKTa; NPaBHO OCHOBAHME Ha akTa; Aanu NOANEeXM Ha He3abaBHO M3MbITHEHNE; CPOK 38
obxarsaHe;

10. OcpebpsiBaHe 1 pa3npedeneHne Ha CymuTe - HOMEp W AaTa Ha CbAeOHOTO pelueHne Wnu
OnpefeneHne; BiUA Ha akTa; Cbf, MOCTAHOBMI akTa; MPaBHO OCHOBAHWE Ha akTa; Aanv MOANEeXu Ha
He3abaBHO M3MbIHEHME; CPOK 3a 0bXarnBaHe;

11. ObsiBABaHe B HECHLCTOATENHOCT - faTta Ha CbaebHOTO pelweHue 3a 00sBsBaHE B
HECLCTOATENHOCT; BUA HA akTa; Cbf, MOCTAHOBWI aKTa; MPaBHO OCHOBAHWE Ha aKTa; fani NOANEeXW Ha
He3abaBHO M3MbHEHME; CPOK 3a 0bXarnBaHe;

12. CUHOMK - uMe, aapec, TenedoH 1 eNeKTPOHHA NoLLa Ha Ha3HaYeHNs CUHAMK, BPEMEHEH CUHIMK,
BPEMEHEH CUHAVK KaTo NnpefBapuTenHa obesneynTenHa Mapka, cnyxebeH CUHAWK; faTa, HoMep U BUg
Ha aKTa; Cbjl, NOCTAHOBMN aKTa; MPaBHO OCHOBaHMe Ha aKTa; AaTa Ha BCTbMBaHe B NPaBOMOLWWMSTA U
JiaTa Ha 0cBOOOXaBaHe;

13. HafsopeH opraH - uMme, agpec, TenedoH 1 enekTpoHHa nolla Ha HasHayeHUTe YneHoBe Ha
Ha[30pHWS OpraH; faTa, HOMep ¥ BUA Ha akTa; CbA, MOCTAHOBMI akTa; MpaBHO OCHOBAHWE Ha aKkTa; AaTa
Ha BCTbNBaHe B NPaBOMOLLWSATA U AaTa Ha 0CBOOOXAaBaHe;

14. OBsiBeHM aKTOBE B MPOM3BOACTBOTO MO HECLCTOATENHOCT - MOKaHa 3a CbOpaHuWe Ha
KpeauTopuTe; onpefeneHne Ha cbaa no un. 6296, an. 1 oT TbproBCKMS 3aKOH, C KOETO Ce onpeaens
cymata, kosTo Tpsbsa ga Obae nmpepnnarteHa B CPOK OT BCAKO 3aMHTEPEcOBaHO nuue, 3a fa Obae
OTKPUTO NPOKU3BOACTBO MO HECHCTOATENHOCT; ONpeAeneHne Ha cbaa no un. 638, an. 2 oT TbproBckus
3aKOH, C KOETO ce OTKa3Ba MnM paspellaBa NpoLbiKaBaHe Ha MHAMBWAYANHOTO NPWUHYAUTENHO
U3MbIIHEHMeE; xanba cpeLly onpeaeneHneTo Ha cbaa no Yn. 638, an. 2 oT TbProBCKWs 3aKOH; CMIUCHK Ha
npueTuTe B3eMaHWa N (HMHAHCOBUTE OTYETW; CMETKA 3a pasnpedeneHine; npusoBka 4O Kpeautop Cbe
cepanuile B YyxbuHa 6e3 cbaebeH agpec B CTpaHaTa; ornpefeneHne Ha cbia 3a ofobpsiBaHe Ha
Crucbka Ha NpUeTUTE OT CUHAMKA B3eMaHusi; onpefeneHne Ha cbia 3a 0aobpsiBaHe Ha CMeTkaTa 3a
pasnpegenexue; xanba cpeLly onpeaeneHne Ha cbaa 3a 0ao0psiBaHe Ha CMeTKaTa 3a pasnpefeneHue;
onpeferneHune Ha cbja 3a HeJonyckaHe Ha nnaHa 3a 03apaBsBaHe Ha NPeAnpUATUETO A0 pasrnexaaHe;
onpeaeneHne Ha Bb33MBHUA Cbf, C KOETO Ce NOTBbPXAaBa ONpeAeneHneTo 3a HeaomnyckaHe Ha nrnaHa
3a 03[paBsABaHE Ha NPEANpPUATMETO O pasrnexaaHe; CboOlieHWe 3a aaTaTta Ha NpoBexaaHe Ha
cbOpaHMETO Ha KpeauTopuTe 3a NpUeMaHe Ha LOnycHaTVS 3a pasrnexaaHe nnaH; NpreMaHe Ha nnaHa
3a 034paBsiBaHe 0T CbOPaHMETO Ha KpeauTopuTe; Monba OT ANMbXHWKA 3@ OTKPUBAHE Ha NPOU3BOACTBO
MO HECLCTOSATENTHOCT; CbAEOHO peLleHre 3a OTXBbprsHe Ha MonbaTa 3a OTKpUBaHe Ha NPOWU3BOACTBO
No HECLCTOATENHOCT; OnpefeneHne Ha cbha 3a 0fobpsiBaHe Ha nnaHa 3a ocpebpsiBaHe; Bb33WBHA
kanba cpelly MOCTAHOBEHUTE OT OKPLXKHATE CbAWNMILA PELIEHWS B NPOW3BOACTBOTO MO
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HECBCTOATENHOCT; KaCauWloHHa *anba Cpelly noCTtaHOBEHUTE OT Bb33UMBHUTE CbAuNULLAa peLleHnA B
Nnpon3BoACTBOTO MO HECBHCTOATENHOCT.

e  ®yHKkumMoHanHocT/Mogyn ,MoracsiBaHe Ha 3afibIKeHUs”, KOWTO Ja CbAbpka Noanexalyure Ha
BUCBaHe 06CTOSTENCTBA U 0DSIBEHUTE aKTOBE OTHOCHO MOracsiBaHETO Ha 3afbIKEHUs Ha JITbXHUKa —
(hr3nyecko nuLe, KakTo crefga:

1. cbaebHo pelleHne 3a yCTaHOBABaHE Ha YCIOBUATa 3a NoracABaHe Ha 3adbJIKeHWATa - aata u
HOMep Ha aKTa, Cb[, NOCTaHOBWUI aKTa, NPaBHO OCHOBaHWE Ha aKTa, CPOK 3a obxarngaHe;

2. 0bsiBeHu akToBe — Monba 3a yCTaHOBSIBAHE Ha YCMOBMATA 3a MoracsiBaHe Ha 3af4bIHKEHWATA;
peLueHve Ha cbaa no yn. 102, an. 2 n an. 3 ot 3akoHa 3a HeCbCTOATENHOCT Ha In3NYecKuTe nuua.

e ®yHKkuMoHanHocT/Mogyn ,MnaH 3a noracsiBaHe" — MUHUMAIHO ChabpXaHue:

1. OTKpMBaHE Ha Npou3BOACTBO MO CTa6MJ'IM3aLI'MFI — [ata Ha cbaebHoTo onpeaenexHne; Homep Ha
aKTa, CbA, NOCTAHOBUN aKTa, NPaBHO OCHOBaHWE Ha aKTa; CPOK 3a obxansaHe;

2. gonycHat obeaneunTenHu Mepku - 3anop, Bb30paHa, Apyra noaxoAsLa, fonycHaTa OT cbaa
Msipka, HOMep W fiaTa Ha CbAeBHOTO onpeaeneHne; Cbl, MOCTAHOBIM aKTa; NPaBHO OCHOBAHME Ha aKTa,
CpoK 3a obxanBaHe;

3. OorpaHuyaBaHe pasnopeauTenHara BnacT Ha ATbXHUKA - JeliHocTTa npoabiiXaea noAd Haasopa Ha
AOBEPEHOTO Nuue; npeanpuemMadsT € NULLEH OT pa3nopeanTenHa BnacT; U3MbJTHEHNETO Ha 3adbIMKEHNE
KbM npeanpuemaya ce npuema ot JOBEPEHOTO fnLe n/nu N3MbAHEHNETO Ha napu4Hu 3agbimKkeHua ce
M3BBpPLLBA CbC CbIMacneTo Ha fIoBEPEHNKA HOMeP 1 faTa Ha cbaebHoTO onpenenexHne; Cba, NOCTaHOBUN
aKTa, NpaBHO OCHOBaHWE Ha akTa U CPOoK 3a obxarnBaHe;

4, npekpartsaBaHe Ha NPOU3BOACTBOTO U OCHOBAHWETO 3a NPEKpaTABAHETO My - OTTErNeH MNnaH;
NNaHbT HE € YTBbPAEH; NPEYKM Nno Yn. 762, an. 3 ot T'prOBCKVIFI 3aKOH Unun ca npeacTtaBeHN HEBEPHU
AaHHW; npeanpuemMadysT HeE ydacTBa B cbaebHOTO 3acefaHue 3a npuemMaHe Ha nrnaHa, HapylweHue Ha
HanoXeHn orpaHuyeHnda, Heoka3BaHe Ha CbAeiCcTBME WNWN He BHacsHe Ha Pa3HOCKK; NnaHbT 3a
CTa6VIJ'IVI3aLI,VIF| He € NpueT; YTBbPAEH NNnaH 3a CT36VIJ'IVI3aLI,VIFI; [aTa 1 HOMep Ha akTa; Cb[l, NOCTaHOBUN
aKTa, NpaBHO OCHOBaHMe Ha aKkTa, CPOoK 3a obxaneaHe;

5. BOBEPEHO NULE — UMe, afipec, TeNedoH 1 enekTPOHHa Nowya; AaTa, HOMEp Ha akT U AeNoTo, Mo
KOETO € MOCTaHOBEHO Cb€BHOTO OMpefeneHue; Cba, NOCTAHOBIN aKTa; MPaBHO OCHOBaHWE Ha aKTa;

6. NpoBepUTEN — PErUCTPUPaH OANTOP - UME, aApec, TenedoH 1 enekTPOHHa NoLLa; AaTa, HoMep Ha
aKTa M [enoto, Mo KOeTO e MOCTAaHOBEHO CbeOHOTO ompeneneHue; Cbf, MOCTaHOBWM akTa, NpaBHO
OCHOBaHMe Ha aKTa;

7. 0bsiBEHM aKTOBE B MPOM3BOACTBOTO MO CTabunmsaums - cboblueHne 3a nojafeHa monba 3a
crabunusaumns Ha npegnpuemava; cboblieHne 3a OTCTpaHsBaHe Ha HepefoBHOCTM Ha Monbara 3a
crabunusauus Ha npeanpuemava; npu3oBka 3a cbaebHO 3aceaaHne B NPOU3BOACTBO MO cTabunmaaums
Ha npefnpvemady; npu3oBka 3a CbAebHO 3acefaHue 3a pasrnexgaHe W npueMaHe Ha nnaHa 3a
cTabunusauust Ha npeanpuemay; Cnucbk Ha kpegutopute no un. 770, an. 1, T. 7 0T TbProBCKUSA 3aKOH;
onpejeneHne Ha cbfa 3a OTKpUBaHe Ha NPOM3BOACTBOTO MO CTabunu3auus Ha npepnpuemava;
onpejeneHne Ha Cbaa 3a OTXBbPMsHE Ha MonbaTa 3a cTabunusaumus Ha npeanpreMada; onpeLeneHne
Ha CbAa 3a 0f0bpsiBaHe Ha OKOHYATENHWSA CMIUCHK Ha KPEAUTOPUTE B NPOU3BOACTBOTO MO CTabunnsaums;
onpejeneHne Ha Cbaa 3a YTBbpkKAABaHe WK OTKa3 3a yTBbpkKAaBaHe Ha nnaHa 3a cTabunusauus;
*anba cpelly onpefeneHne Ha CbAa 3a YTBbpXAaBaHe WK OTKa3s 3a yTBbPX4aBaHe Ha nnaHa 3a
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cTabunu3aLys; onpeieneHre Ha Chaa 3a npekpaTsABaHe Ha NPOM3BOACTBOTO MO CTabunM3aLms; xanba
cpeLly onpefieneHne Ha Cbaa 3a NpekpaTsiBaHe Ha NpoM3BOACTBOTO MO CTABUNN3ALNAS; APYT aKT.

e  ®yHkumoHanHoct/ Mogyn ,EnektpoHHo feno Ha ®J1“ - kato MMHUMYM B MoZyna ce 3anuceat
npunarat 3asiBfeHusTa, JOKyMEeHTUTe, YA0CTOBEepSBaLLM BUCaHUTE 0DCTOATENCTBA, 0DSBEHUTE aKToBE
W [pYrA BOKYMEHTH.

Bcsiko BrMcBaHe M 0bsiBSIBaHe Ha 0GCTOSITENCTBA M aKTOBE B PEMUCTbPA MONy4aBa PErucTbpeH
HOMep, KOWTO e MyGrnyeH.

e  Mopyn: ,Ycnyru®:
1. BNMCcBaHe 1 065IBsIBaHe Ha aKToBE;
2. 13[aBaHe Ha yLOCTOBEPEHNE;
3. U3BBbPLUBAHE Ha NUCMEHa CMpaBka;

4. v3naeaHe Ha 3aBEPEHO Konne Ha XapTueH HOCUTEN OT ENEKTPOHEH o6pa3 Ha 3adaBlieHne unm
NPUNOXEHUA KbM HETOo;

e Mogayn: ,Cnpasku*

CnpaBkuTe ype3 nyonnyHNS MHTEPEEIIC Ha PETUCTbPa Ce M3BBPLUBAT YPE3 ThPCEHE MO CrieaHNTE
MUHWMATTHI KpUTEPHM:

1. UMeHa;

2. eluHeH rpaxaaHcku Homep (EMH);
3. MyeH Homep Ha uyxaeHe, (JTHY);
4. Homep Ha [ierno;

5.cba;

6. rogMHa Ha aeno;

7. Nepuog oT Bpeme.

CnpaBka npe3 afMUHUCTPaTUBHUS MOAYMN — MpoBepka Ha MnalyaHus 3a NpefocTaBsHUTE YCITyTH.
Cnpaskarta oT efjHa CTpaHa TpsOBa Aa MOXe Aa No3BOMNsABa PbYHO 3aBepsBaHe Ha NMallaHeTo, ako no
HAKaKkBa Npu4MHa, NnaljaHeTo He e oTpaseHo. OT Apyra cTpaHa TpsibBa [a MOXe [a Ce reHepupar
CMpaBky NnallaHns 3a onpefeneH Nepuos oT BpeMe — MeceL, Tpumeceune 1 ap.

8.1.3. OyakeaHu pe3ynmamu
W3rpageH Pernctbp no HECbCTOATENHOCT Ha (OU3NYECKUTE ML — OCHOBHMW (DYHKLMOHANHOCTM.

8.2. [lefiHocT 2 ,Peanusnpare Ha UHTErpaLmm ¢ MHOPMaLMOHHI CUCTEMU 3a LieuTe Ha Pernctsbp
M0 HECBLCTOATENHOCT Ha dmsnyeckuTe nuuya’
8.2.1. OnucaHue Ha deliHocmma
B pamkuTte Ha geiHOCTTa Lie Ce peanusvpaTt MHTerpauuu C BbHLUHM CUCTEMM, KOWTO e Bbaat
NOeHTUULUMPaHN Ha eTan AHanmnW3 Ha JaHHUTE W W3NCKBAHWATA U JOKyMeHTupauu B [eTainHata
TeXHUYecka creuupukalms (CUCTEMEH NPOEKT) KAaTo MUHUMYM, MAEHTUDULMPaHKU oT BeHeduumepa ca:

»  UHrerpaums ¢ EMCC: TpsiGBa ja ce npeBiuan Bb3MOXHOCT KaKTO 3a MoryyaBaHe Ha AaHHu,
TaKa 11 3a JOCTbI Ha CbaMM 10 ENEKTPOHHOTO N0 Ha (M3NYECKO NNLE.
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8.2.2. MUsuckeaHusi KbM usnbjiHeHuUe Ha deliIHocmma

Ha 06asa paspaboteHata pfeTainHa TexHMyecka creuudukauns (CUCTEMEH MPOEKT) U
naeHTUnLMparara nHgopmaumonHa cuctema — EMCC, ¢ kosiTo e Heobxoaumo Aa ce u3BbpLuBa 06MeH
Ha JaHHU M3MbNHUTENAT TpsbBa fa peanuanpa WHTErpauus Ype3 AUPeKTHa MHTerpauusi cuctema-
cucTeMa, B 3aBUCUMOCT OT Bb3MOXHOCTUTE Ha BbHLUHATA c1CTEMA.

8.2.3. OyakeaHu pesynmamu
PeanuanpaH 0bMeH Ha aaHHu ¢ BbHLWHa cuctema — EVCC Ha cbaunuwata 3a uenute Ha Pernctsp
MO HECBLCTOATENHOCT Ha (hU3nNYeckuTe nuua.

9. JNOKYMEHTALMA

9.1. /13nckBaHWsa KbM JOKYMeHTaLusTa

® llanata [OKyMEHTAUWs UM BCUYKM TEXHUMYECKW OMMCaHWs, PbKOBOACTBA 3a paborTa,
aAMUHUCTPUPaHe 1 NoAApbxka Ha Cuctemara, BKMOYNTENHO M Ha HEMHUTE CbCTaBHM YacTy, Tpsibea Aa
ObaaT HanMyHU Ha Bbnrapcku esuk;

= Beuuku JoKymMeHTH TpsibBa fa ObaaT npepoctaBeHn 0T M3mbnHUTENs B €nekTpoHeH dopmar
(ODF/Office Open XML/MS Word DOC/RTF/PDF/HTML wnu gp.), no3BonsiBaly, MbIHOTEKCTOBO
TbPCEHE/TbPCEHE MO KITIOYOBM AYMW W KOMMPaHe Ha YacTh OT CbAbPKAHWETO OT OPUrMHAnNHWTE
LOKYMEHTM BbB BBHLUHN JOKYMEHTH, 3a BbTpeluHa ynotpeba Ha beHednumepa;

= HaBcskbae, KbAeTo B OOKYMEHTaUNATa MMa BKITKOYEHN anarpamu uUnum Fpa(bl/IKM, Te Tpﬂ6Ba ha
Gboar BrpafeHn B JOKYMEHTUTE B OPUTUHANHNA CU BEKTOPEH cbopmaT;

» [letaiiniHa TexHWYecka [JOKYMEHTaUUs Ha nporpamHusi npunoxeH wuHTepdenc (API),
BKIMIOYMTENHO 3a NOAAbPXKaHUTe web yCryru, KOMaHaW, CTPYKTYpK OT AaHHU 1 ap. [JokymeHTauusTa fa
Obae npuapyxeHa W C npumepeH nporpameH kog wwnu Gubnuotekm (SDK) 3a peanusupaHe Ha
WHTErpaums ¢ BBbHLIHKM cucTemu, paspaboTteH(n) Ha Java unm NET. MpumepHust kop Tpsibea ga e
Hamb/IHO paboTocnocobeH 1 fa aeMoHcTpupa 6a3osm Utepaumm ¢ API-To:

o PeructpupaHe Ha kpaitHa Touka (end-point) 3a nonyyasaHe Ha akTyanusawuv ot Cuctemara
B pearnHo BpeMme;

o 3asBKM 3a NonyyaBaHe Ha HOMEHKMAaTYPHU AaHHW (CCBHLM, TAKCOHOMMMK);

o 3asBKu 3a aKTyanusupaHe Ha HOMEHKNATYPHU AaHHW (CAMCHLM, TAKCOHOMMM);
o PervcTpauus Ha notpebuten;

o WoeHtndukaums n otopusaums Ha notpeduten unm web yenyra;

= [lokyMeHTaumMsATa 3a NpUIoXHWA nporpameH uHTepdoeiic (API) Tpsibea pa 6bae nybnuyHo
LOCTBIHa;

= Beeku npepoctaseH REST npunoxHo-nporpameH uHTepderic Tpsibea fa bbae AOKyMEeHTUpaH
upe3 API Blueprint (https:/github.com/apiaryio/api-blueprint), Swagger (http://swagger.io) unm upes
aHarnormyHa TexHomnorusi. AHarormyHo npeactaBsHe Tpsbea aa 6bae wsrotBeHo UM 3a SOAP
UHTEPECuTe;

= [leTaiiNHa TeXHMYecka JOKyMEHTalLMs 3a cxemata Ha 06asata [aHHW — CTPYKTYpU 3a [aHHu,
WHEEKCH, ASNOBE, CbXpaHeH! NpoLeypy, KOH(UrypaLum 3a pennnukauys Ha fJaHH! v ap.

= PHLKOBOACTBA Ha I'IOTpe6MTeJ'IFI nagMmMHuCTpaTopa 3a pa60Ta N agMUHUCTPUPaHE Ha Cuctemata

= /IHCTPYKLWM 1 MPOLIElypY 3a UHCTaNMpaHe, afMUHUCTPUpaHe 1 MOAAPbKKA.
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9.2.Tpo3payHoCT 1 OTYETHOCT
[okymeHTauusTa, npegocrasena ot ManbnHutens Ha Beneduumepa, Tpsbea aa bbae:
" Ha Gbrapcku esuk;

" CcaMo B enekTpoHeH ¢opmaT, Kato KOMMPaHETO W pedakTUpaHeTo Ha npefoCTaBeHuTe
[OKYMEHTY crieaBa fa 6be NecHO OCHLUECTBUMO.

MWHUManHO U3uckyemata AOKYMEHTALMS Mo MPOeKTa BKIKYBA A0Sy U30POEHUTE JOKYMEHTH.

9.3. [leTainHa TexHnyecka cneLm@uKkaL s (CMCTEMEH NPOEKT)

M3mbnHUTENsT Ha HacTosAWMS NPOEKT TpsibBa fa AedvHWpa B LETalnM KOHKPETHUSI 0bOXBaT Ha
peanusauus Ha codTyepHata paspaboTka 1 Aa AOKYMEHTMPA U3NCKBaHWATA KbM COpTyepa B feTannHa
TEXHUYECKA CneuuduKaLmus (CUCTEMEH MPOEKT), KOSTO Lie MOCRyXu 3a npsika u3xopHa Oasa 3a
paspaboTka.

Mpy JOKYMEHTMpAHeTO Ha W3NUCKBaHWSTA, C LeNl MOCTUraHe Ha ACHOTa W CTaHAapTu3auus Ha
LOKYMEHTUTE, € HeoBX0AMMO [ja ce M3non3Ba yTBbpAeHa HOTauus 3a onucaHne Ha BusHec moaenu.
W3roTBeHaTa AeTalinHa TexHudecka cneuuukalms (CUcTeMeH NPOEKT) ce NpefcTass 3a 0fobpeHue Ha
BeHedmumepa. B crniyyait Ha 3abenexku, KOpekuun unu JOMbIHEHUs OT cTpaHa Ha BeHedmumepa
N3nbnHuTensT ru 0TpassiBa B feTannHata TeXHMYecka creLmnukanms (CCTEMEH NPOEKT).

9.4. TexHuyecka LOKYMEHTaLMS

Beunuku NPOAYKTW, KOWUTO LEe Ce LOCTaBAT, Tpﬂ6Ba fa ca CbC cneqmqqua OOKyMeHTauua 3a
MHCTannpaHe U/Mnu TEXHMYecKa AOKYyMeHTauus, B TOBa YUCIO:

» PHKOBOACTBO 3a afMMHUCTPATOPA, BKITHOYBALLO BCUYKM HEODXOAMMM MPOLIEAYPH U CKPUMTOBE
Mo WHCTanMpaHe, KOH(UrypupaHe, apxvBMpaHe, Bb3CTaHOBSIBaHe W ApyrM, Heobxoaumu 3a
aaMUHUCTPUpaHe Ha CucTemara;

= [lokyMeHTM 3a KpaiHus nonseaten — M3nbnHutenat Tpsadea ga npefocTasn PbkoBOACTBO Ha
nonsearenute Ha coryepa. [JoOkyMEHTLT € NpeAHas3HayeH 3a KpaiHuTte nonssatenn. Ton Tpsbea Aa
ONMCBa LANocTHaTa YHKLMOHAMHOCT Ha MPUOXHUS COGOTYEp 1 CbOTBETHOTO MY 13MOM3BaHe OT KpaiiHu
nonsearenu;

= [leTalinHo onucaHue Ha 6asata gaHHu.

9.5. MpoTokonu

NanbnHutensat TpsabBa [a M3roTBA NpUeMo-NpefaBaTenHn NPOTOKONM OT M3MbAHEHMETO Ha
pasnuyHUTe eTanu/nogeTanu n AeMHOCTM Ha NpOoeKTa, onucaHu B T. 6 ,ETanu Ha nanbnHeHne n 1. 8
,/I3UCKBaAHMA KbM U3MbIHEHNETO Ha JeNHOCTUTE" Ha HAaCTOALLMA [OKYMEHT, 3ae[iHO CbC CbTbTCTBALLMUTE
4 BOKYMEHTU — pe3ynTaTit OT U3MbIHEHUETO Ha eTanuTe 1 AeNHOCTUTE,.

9.6. KomyHukauumsa v goknagm

yl'lpaBJ'IeHI/IETO Ha KOMYHWKauuATa Tpﬂ6Ba [a BKN4Ba W3roTBAHE Ha MWHUMYM CreaHuTe
peryndapH/ aoknaaun 3a ctatyca U HanpeabKa Ha U3NbJIHEHNETO Ha nopbyKaTta:
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9.6.1. BcmbnumeneH doknad
BerbnutenHuaT foknan Tpsbea Aa 6bae npegocTaBeH A0 eAuH Mecel OT MOAMMCBaHeTO Ha
3asiBkaTa 3a U3MbIHEHWE Ha NPOeKTa U Aa ChAbpKa ONuUcaHne MUHUMYM Ha:

= [ToapobeH BpeMeBU rpachvk 3a nepuoaa Ha NpoekTa;
= HauYMH1 Ha KOMYHUKaLWS;
= OTrOBOPHM ULLA W EKUMN.

BctbnutennuaT goknag cnegga fa 6bae ogobpeH o1 beHeduupmepa.

9.6.2. OkoH4yamerieH doKna0
B Kkpasi Ha nepuoaa 3a U3mbiHeHve TpsibBa fa ce NpefcTaBn OkoHYaTeneH foknaz. OKoHJaTenHuUsT
Aoknag TpsibBa fa Chabpxa On1caHne Ha U3MbIIHEHWETO U pe3ynTaTy.

[oknagute ce usnpalyat 4o OTrOBOPHUS CRyxuUTen Ha beHeduumepa. 3a Tasn Len beHeduumepa
e onpedenu B 3asiBkata 3a W3MbIHEHWE OTFOBOPHMS/OTIOBOPHUTE CRYXUTEN/Cnyxutenn. Bcuuku
LOKINaan ce NpefcTaBAT Ha Bbnrapcku esuk B enekTpoHeH opmat 1 nanpawar ot Vsnmbnnutens no
MpoeKTa ypes [erioBogHata cucTeMa Unu Ha odmumaneH e-meinn Ha beHeduumepa. Joknagute ce
006psBaT OT OTFOBOPHUA/OTIOBOPHIUTE CRYXUTEN/CAYXUTENM B CPOK A0 5 paboTHU AHW.

Beuuku goknaam TpsiGBa Aa ce npeacTaBsaT Ha BeHeduumepa Ha ObIrapcki e3uk B eneKTpOHEH
(opmar. MpeAcTaBAHETO Ha [OKNaauTe TpsibBa fla Ce W3BbLPLUBA Ype3 MoAn1cBaHe Ha [BYCTPaHHM
npyemo-npeaBaTenHy NPOTOKOMM, NMOANMCAHM OT NpeacTaBuTeny Ha M3mbnHuTens v Ha BeHedpuuyepa.

BeHedhuumepbT pasrnexaa NpefcTaBeHUTe LOKNaau U YBeaoMsBa U3MbIHUTENS 3a NPUEMAHETO
UM Ges 3abenexku Unu v Bpblya 3a npepaboTBaHe, AOMbIBaHE W/WMW OKOMMIEKTOBAHE, ako He
OTIOBapAT Ha M3MCKBAHMSITA, KaTo Ype3 YIbITHOMOLLEHO B 3asiBkaTa NuLe AaBa ykasaHus U onpefenst
CPOK 3 OTCTpaHsiBaHe Ha KOHCTATUPaHNUTE HEAOCTATbLY W MPOMYCKN.

10. PE3YNTATHU
OuvakBaH1Te pe3ynTaTn OT U3MbIIHEHNETO Ha HACTOSALLMA NPOEKT ca:
e |A3roTBeHa AeTannHa TexHu4ecka cneyndukaLms (CUCTEMEH NPOEKT);
o PaspaboTteHu 1 BHeapeHa cuctema - Pernctbp No HECCTOATENHOCT Ha PU3NYECKUTE NNLLE;
e OCbLLECTBEHM MHTErpaLuK ¢ HeoBX0AMMNTE BBHLLUHK cuctemu — EVCC;
e [IpefocTaBeH akTyaneH nporpameH Kof B XpaHunuweto Ha MEY;

e [IpefocTaBeHa TEXHUYeCKa AOKYMeHTaLuA;

o [lpoBefeHm 0ByyeHns.
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