UHOOPMALMOHHG BX.N930-00-12/21.01.2026
OBCAYKBAHE Codus

Ipunoxenne Ne 2 kbm
pamkoB aorosop ¢ per. Ne MEY-CH-I-

14/14.07.2025 r. na MEY (per. Ne PJI-
2035/15.07.2025 r. na A UEY n I1O-
16-2241/14.07.2025 r. na 1O A]l)

3ASIBKA no Pamkos gorosop ¢ per. Ne MEY-CH-/1-14/14.07.2025 r.
Ha MEY (per. Ne P/I-20-35/15.07.2025 r. na UA UEY u I10-16-
2241/14.07.2025 r. na 1O AT)

3ASBKA no Pamkos gorosop Ne P/I-20-35 ot 15.07.2025 1. o1

Ho3unus ot IIT'- N no peo 6.2

2026 r.: om III"
Onucanue Ha| Ocueypssare Ha pabomocnocobHocmma u Haoepadicoane Cucmemama 3d,
NMPOEKT  CBIUVIACHO| €IeKMPOHHO niawane
nr:
CPYV koa 72260000-5,
48422000-2

Per. HomMep Ha
nucmo ot MEY 3a
YTBBpKAaBaHe Ha | Pee Ne 803/20.01.2026 o.
NMpoeKTa
/cTaHOBHIIIE no
NMpoeKTa
N3uckBane 3a HE
A0CTHII 10
Kjaacudumupana
uHpopManus
JA/HE
Croiinoct:  (cmoiinocmma 239 282 espo 6e3 /[/[C, kakmo cieosa:

cneosa 0a CvOmeemcmeda Ha 1. 2026 coouna: 119 642,00 eepo de3 J[J[C (143 570,40 espo
3a10CceHamd 8 Ilhan- c JIIC);

epaguxa) 6e3 JAC, 6 m.u. 2. 2027 200una: 119 640,00 espo 6e3 JJIC (143 568,00 espo
pazoueka Ha cmouHoCmma 3a ¢ JUIC);

npoexmu  Ha  uacmu/ ¢
axkpeoumus/ asancoeo

Hauun 3a miaamane:| Ha uacmu, xaxmo cneoea:
(eOHOKpamHo, Ha yacmu,\3a Jletinocm 1:
NEepUOOUUHO, ABAHCOBO UNU OP.) 3a 2026 2.

3a nepuooa om oamama Ha NOONUCBAHE HA 3AA6KAMA —
31.03.2026 2. cned noonuceane Ha npuemo-npeoagameien
npomoxon no ui. 6 om 002080pa, YOOCmMogepsAsawy npuemane
Ha  u3gvpuleHume  OeUHOCMU N0 OCueypseame  Ha

padomocnocoonocmma na Cucmemama 3a e1eKMPOHHO

! O10ens3Ba ce B cliyuail ue 3asBKaTa € aKTyalu3upana

3anvuaBaHUATa B QOKYMEHTMTe ca Ha OCHOBaHwMe ui. 4 ot O6wma pernameHT OTHOCHO
3almMTata Ha JaHHuTe - Pernament (EC) 2016/679




niaujane 3a nepuooa om O0amama Hd NOONUC8AHe HaA
sasekama — 31.03.2026 2. u ¢axmypa na cmounocm 24
970,00 espo 6e3 /[/IC 3a nepuooa om oamama Ha NOONUCBAHE
na sasexama — 31.03.2026 2.

3a nepuoda 01.04.2026 2. — 30.09.2026 2. — cneo noonuceare
Ha npuemMo-npeoasameer nPomoKoJ no 4i. 6 om 002060pa,
yoocmosepseauy npuemane Ha uzevpuienume OeUHOCMU No
ocueypsieane na pabomocnocoonocmma na Cucmemama 3a
eleKmponHO naaujane 3a CbOmeemHus mpumeceyen nepuoo u
gpaxmypa na cmounocm 27 000,00 espo oez HJC 3a
cvomeemmnus mpumeceyer nepuoo.

3a nepuooa 01.10.2026 2. — 31.12.2026 2. — cred noonuceane
Ha npuemMo-npeoasamener nPomoKoJ no 4i. 6 om 0020680pa,
lyoocmosepsaesaw; npuemane Ha uzevpuienume OeuHOCMU No
ocueypsieane na pabomocnocoonocmma na Cucmemama 3a
enexmporHo niaware 3a nepuoda 01.10.2026 2. — 14.12.2026
2. u gpaxkmypa na cmoimocm 27 000,00 eepo oe3 J/C 3a
nepuooa 01.10.2026 2. —31.12.2026 .

3a 2027 e.

3a nepuooa 01.01.2027 2. — 30.09.2027 2. na mpumeceuue
c1e0 noonuceane Ha npuemo-npeoagamesied HPOMOKOI NO Yil.
6 om 002060pa, YOocmoesepsgauy npuemMane Ha U3gbpuleHume
Oelinocmu no ocueypsieane Ha pabomocnocobHocmma Ha
Cucmemama 3a elekKmpoHHO NiAUAHE 3d CHOMEEMHU
mpumeceuen nepuod u gaxmypa na cmournocm 27 000,00
eepo Oe3 J[/[C 3a cvomeemuus mpumeceuer nepuoo.

3a nepuooa 01.10.2027 2. — 31.12.2027 2. — cred noonuceane
Ha npuemMo-npeoasameer npPomoKoJ no 4i. 6 om 002060pa,
lyoocmosepseawy npuemane Ha uzevpuienume OeuHOCMu No
ocuzypsieane na pabomocnocoonocmma na Cucmemama 3a
enexmporHo niaware 3a nepuooa 01.10.2027 2. — 14.12.2027
2. u gaxkmypa na cmoumocm 27 000,00 eepo oe3 J/IC 3a
nepuooa 01.10.2027 2. —31.12.2027 2.

3a Jletnocm 2:

\Ha yacmu, cvenacrno noonucana 3as6xa 3a Haoepadxicoate

B ciyuaii Ha He8b3MONCHOCH 3a U3NBIHEeHUe Ha /letiHocm 2
00 [4.12. na cvomeemnama 200uUHA - ABAHCOBO WNIAUAHE
npe3 M. oexemepu cpeujy npeoocmagena om Hsznvinumeis
ecapanyus,  ooeznevasawa  100%  cmounocmma  Ha
asancosomo naawane c éxi. JJJ[C u uzoadena paxmypa.

Ilnamane ¢ akpeInTHB WIH
aBancoso JIA/HE

HC




IlOKyMeHTl/l 3a nJamaHe ¢
AKpPEeAUMTHB UJIA ABAHCOBO

HC

Cpok Ha u3nbjaHeHue: (om dama
— 00 dama unu 8 mMeceyu, aKo He e

008bP3aH ¢ KOHKPemHd 0ama)

3a Jletinocm 1: om damama Ha noonuceéame Ha 3aa68Kama 00
31.12.2027 e.

3a Jeunocm 2: Cwenacno nocowenomo 6 3asexama 3d
Haoepadscoane. 3a86KU 30 HAOSPANCOAHe ce NPeoCcmassim Hd
\H3nvinumeiis 00 08a Meceya npeou KPAatHus CPOK HA NPOeKmd
Wi 00 uzuepneane Ha npedsuUoeHUst pecypc.

I'apanunonen cpok: (om oama
— 00 oama unu 6 meceyu, ako He
e 008bp3aH ¢ KOHKpemHa oama)

Camo 3a /letinocm 2, cbenacHo cpoxa nocovex 6 3asskama
3a Haozpadicoare.

OtunTtane: (nepuoouuno —
nocouea ce nepuoo,
€OHOKPAMHO, cpok 3a
omuumare, omuemHu
QOKyMeHmU)

\Ha ywacmu, kakmo cineosa.
3a Jleiinocm 1:
3a 2026 2.

3a nepuodoa om damama HA NOONUCEAHE HA 3AA8KAMA —
31.03.2026 .
npomoKo no 4i. 6 om 002080pa, yOocmosepasaily npueMatHe

Cc noonuceame Ha npueMo—npec)aeameﬂeH

Ha  uzsbpulenume  OeUHOCMU N0 OCUCYPSBAHe — HA
padomocnocoonocmma na Cucmemama 3a eNeKmMpOHHO
niawane 3a nepuooa om o0amama HA NOONUCBAHE HA

zasexama — 31.03.2026 e.

3a nepuooa 01.04.2026 2. — 30.09.2026 2. — ¢ noonuceaue Ha
npueMo-npeoasamener Npomoxkoal no ui. 6 om 002080pa,
yoocmosepseauy npuemane Ha uzgvpuieHume OeuHOCMU No
ocuzypsaeane Ha pabomocnocoonocmma na Cucmemama 3a
eJIeKMPOHHO Nlawane 3a CbOmeemHuUs mpumeceder nepuoo

3a nepuooa 01.10.2026 2. — 31.12.2026 2. — ¢ noonuceane Ha
npuemo-npeoagamesieH npomoko.a no 4i. 6 om 0o2o06opa,
Voocmosepseaus npuemane Ha uzgvpuieHume OeUHOCMU No
ocueypseane na pabomocnocoonocmma na Cucmemama 3a
enexmpoHno niauare 3a nepuooa 01.10.2026 2. — 14.12.2026
e. /letinocmume, uzevpuienu @ nepuooa 15.12.2026 2. —
31.12.2026 2.,
NpOMOKOJ NO Y. 6 0m 002080pa 3a ClE08AlUsL MPUMECEYEeH

ce onuceam 6 npueMo—npeanameﬂHuﬂ

nepuoo, Kamo 3a msx He ce ObJINHCU 3aNIAUaHe.
Ba 2027 2.

3a nepuooa 01.01.2027 2. — 30.09.2027 2. na mpumeceyue c
noonuceane Ha npuemo-npeoasamesie NPOMOKOI no 4. 6 om
002060pa, yoocmosepsigaw npuemane Ha U3EbPULEHUNIe
OetiHocmu no ocueypseane Ha pabomocnocobnocmma Ha
Cucmemama 3a enekKmpoHHO NiQUIAHE 3a CHOMEEMHUs.
mpumeceuer nepuoo.




3a nepuooa 01.10.2027 2. — 31.12.2027 2. ¢ noonuceare Ha:

—npuemo-npeoasamenet nPoOmMoKosl no yi. 6 om 0o208opa,
yoocmosgepsieawy npuemane Ha uzevpuieHume OeuHoCmu no
ocueypseane na pabomocnocoonocmma na Cucmemama 3a
enexmpoHno niawane 3a nepuooa 01.10.2027 2. — 14.12.2027
2.

npuemo-npeoasamener NpomoKoJ no 4i. 6 om 002080pa,
yoocmosepagawy npuemane Ha uzebpuieHume OeuHoCmu

no  ocueypseawe Ha  pabomocnocodHocmma  Ha
Cucmemama 3a ejexkmpoHHO Wiawane 3d Nepuood
15.12.2027 o — 31.12.2027 o, o6e3 @unancos
AH2AAHCUMEHTN.
Ba Jletinocm 2:
Ha uwacmu, cwenacho  noonucana  3asexka  3a
Haoepaoicoane.
Mpunoxennsi: (nanp: mexnuueckulllpunoscenue 1 - Texnuuecxu napamempu (T11); I11-
napamempu, oopasyu va omvemuu \OEPA3EL] HA 3451BKA 34 HAJI' PAJK/JAHE
QOKyMeHmU)
Hacrosimara 3asiBKa 1a ce U3MbJIHH MPH YCJIOBHATA HA NpuJIo:KeHuTe Texnnyeckn
napamMeTpu.
3ASIBKATA e UBTOTBEHA OT:
PbkoBoauTesr Ha NPOEKT 1O Hoonuc:
3asiBKaTa  OT  CTpaHa  Ha
BEHE®UIIUEPA
3ASIBKATA e O1OBPEHA OT:
Koopaunatop na norosopa ot Hoonuc:
cTpaHa Ha
BB3JIOXKUTEJIA:




PruKoBoauTEI HA 10r0OBOPA OT IToonuc:
CTpaHa HA
BEHE®HUITHNEPA:

3ASIBKATA e IPUETA 3A U3ITbJIHEHHUE OT U3ITHJIHUTEJIA:

PbKoBoaHTE] HA NPOEKT IO Ioonuc:
3a8BKaTA

PouxoBoauTe.l no Iloonuc: |
H3IbJIHEHHETO HA ’
JoroBopa oT 4

» AHPOPMALIHOHHO

odcayxBane“ AJ[

3abdenexcka: C edHa 3aa8Ka mozam 0a ce eb3iazam nogeve om eour npoexm no III, camo Kozamo me ca
eOHOMUNHU U YNPABTeHUeMo UM (eb3lacaHe, U3NBIHEHUe, OMYUIMAHe) Modce Od ce U3BLPUIEA CbeTACHO
onucavume e madauyama om 3a21agHama CMpaHuya Ha 3aaexkama napamempu u auya. B mosu cavyaii e
maonuyama ce 0obagsam HeodXoouMuA Opoti pedoee, 3a OnUceaHe Ha cvomeemuume npoexmu. Kozamo
npoexmuime He ca eOHOMUNHU, Me ce 8b31azam ¢ 0MOeTHU 3aA8KU



TEXHUYECKHA
[TAPAMETPHU

3a

OcurypsiBaHE Ha paOOTOCIIOCOOHOCTTA U
HaarpaxaaHe Ha CucreMara 3a €JIEKTPOHHO
njallaHe
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1. PEYHHUK HA TEPMHHMH, JE®CPHHHUIIUHN U CBKPAIIIEHHU

1.1. M3n013BaHN aKpOHIMH

AKpoHEM | Onucanue

AUC ABTOMaTH3HpaHa HHPOPMAITHOHHA CHCTEMA

AMC AMHHHCTpanHA Ha MHHHCTEPCKHA CHBET

AO AIMHHHCTpPaTHBEH OpraH

AOII AreHITHA 110 00MIeCTBEHH MOPBHIKH

AIIK AIMHHHCTPaTHBHOIIPOIIECyalleH KOJeKC

BYJIICTAT Peructep bByncrar

MEY MHHHCTEPCTBO Ha €IeKTPOHHOTO yIpaBlIeHHE - BB3I0KHTEN

3101 3aKo0H 3a JOCTBHII 10 o0mecTBeHa HHpopMaIHA

3EY 3aKo0H 3a €1eKTPOHHOTO yIPaBICHHE

uT MHbOPMaITHOHHH TEXHOJIOTHH

KAO KoMmnekcHO aJMHHHACTPAaTHBHO 00CTyKBaHE

TP TBHProBCcKH PErHCTHP

AXYO0 JIbpKaBeH XHOPHEH 9acTeH 001aK

IMAHUC ITeHTpanH3HpaHa aBTOMAaTH3HPaHa HHPOPMAIIHOHHA CHCTEMA

HA UEY M3meaHATeNHA areHIHA ,, IHPpacTpyKTypa Ha e1eKTPOHHOTO YIIpaBiIeHHe
- Benegumuep

EY EnexTpoHHO yIIpaBIeHHe

SDK Software development kit

API Application programming interface/IIpriokHO mporpaMeH HHTepdeiic

Cy3 CucreMa 3a yIpaBlIeHHE Ha 3aBKH

1.2. TexHonoruyHu Ae(pUHULIIH

Tepmun (0)11:(1:1: (3

Bapryamua HHdpacTpykTypa, KOATO Ha 6a3a ChIMecTByBama (pH3HIECKa CBBP3aHOCT,
A R npenoctaBeHa oT MEYVY, npexocTaBsa Bb3MOKHOCT 3a H3TpaKJIaHE Ha OTJETHH
HHQPACTPYKTYpa

H 3aIlUTEHH BHPTYATHH MPEXH 3a BCAKA €HA OT CTPYKTYPHTE B CEKTOPA, IPH
rapaHTHpaHe Ha CHTYpEH H 3allHTeH 00MeH Ha HH(OpPMAIHi B TAX.
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JAbpxaBeH xudpuaeH
4acTeH 00J1aK

LlenTpanu3upaHa Ha HUBO JAbpiKaBa MHPOPMALIMOHHA HH(PACTPYKTypa
(chpBBpPH, CpecTBa 3a ChXpaHeHNe Ha MHPOPMALHs, KOMYHUKAILIMOHHO
o0opynBaHe, CbI'LTCTBALLO 000pYyABaHE, pa3NpeaeeHH B HAKOJKO JIOKALMHU, B
MOMELLEHUsI, OTTOBAPSALLIM HA KPUTEPUUTE 32 U3rpakJaHe Ha 3alUTEHU
LEHTPOBE 3a JaHHM), KOATO MPeoCcTaBs GU3NUECKN 1 BUPTYAJIHU PeCypCcH 3a
MOJI3BAaHE U AAMUHUCTPUPAHE OT CEKTOPUTE U CTPYKTYPUTE, KOUTO UMAT 1OCTBIT
J10 TSIX, B 3aBUCUMOCT OT Hy>KAMTE UM, IPY FapaHTUPAHE HAa BUCOKO HUBO HA
CUTYPHOCT, HAJIEKIHOCT, U30J1aliusl HA OTJEIHUTE NONI3BAaTEAN U HEBb3MOKHOCT
OT HaMeca B paboTOCTIOCOOHOCTTA HA NH(OPMALIMOHHUTE UM CUCTEMHU WIIN
HEOTOPU3MPaH NOCTHI 10 MH(POPMALIMOHHUTE UM PECYpPCH.

M3onaumsita Ha pecypcuTe U MpeXUTE Ha OTASIHUTE CEKTOPHH MOJI3BATENH
(eOO1wmHK, e-I1paBochaue, e-3apaBeonasBaHe, e-Ilonuius) ce rapaHTupa ¢
MOAXO/SIIM MEPKH Ha JIOTHYeCcKo HUBO ((hopMHUpaHe Ha OTJETTHHU KITbCTEPH,
BUPTYaIHU UH(OOPMALMOHHH LEHTPOBE 1 MPEKH) U Ha (PU3MUYECKO HUBO
(xyeTku 1 mKagoBe ¢ KOHTPOI Ha AOCTHIIA).

Cogryep ¢ oTBOpeH Ko

KomntoTbpHa nporpama, KosTo ce pa3npocTpaHsBa MpH YCJIOBUs, KOUTO
OCHUTYpsIBaT Oe3IUIaTeH AOCTHIT 10 MPOTPAMHUSI KOJT U TI03BOJISIBAT:

HznonzBaHeTo Ha nporpamara 1 MpoOM3BOAHUTE HAa HESI KOMIIKOTbPHU MpOorpaMmu
6e3 OrpaHUYCHUA B LIEJITA,

HpOMeHI/I B MporpaMHus KOA U aJaliITUPAHETO Ha KOMITIOTbPHATa Mmporpama 3a
HYXIUTE Ha HEWHUTE Moa3BaTENN;

PasnpocrpaHeHneTo Ha MPON3BOAHUTE KOMIIOTHPHU TIPOTrPaMH MPH ChIIUTE
YCJIOBUSL.

CrhuchbK Ha CTaHAAPTHY JIMIIEH3NOHHU CIIOPa3yMEeHHs1, KOMTO MPENOCTaBAT TE3H
BB3MOXHOCTH, KOMTO MOKe Jia Objie HaMepeH B MO/13aKOHOBaTa HOpMaTHBHA
ypenda kbM 3aKoHa 3a eJIeKTPOHHO YTpaBiieHNue UITH Ha:
http://opensource.org/licenses.

MammnnnouyeTum gopmat

dopMaT Ha TaHHH, KOWTO € CTPYKTYpHpaH 1o HauWH, Mo KoliTo, 6e3 na ce
npeoOpa3ysa B Apyr (popMaT Mo3BoJisiBa COPTYEPHU TPUIIOKEHHS A
UIeHTH(OULUPAT, PA3M03HABAT U U3BJIMYAT ClIeUM(PUYHN TaHHH, BKIIOYUTETHO
oTaeHU (PAaKTH U TSXHATA BBTPELIHA CTPYKTYpA.

OTtBopeH (popmat

OsnauaBa GopMaT Ha JaHHH, KOWTO He Hajiara yrnorpebara Ha crienuuduiHa
mwiatgopma numn cnerpduuer codTyep 3a moBTOpHATa yrnorpeda Ha
ChABbPKAHUETO 1 € TIPEAOCTaBeH Ha 00IIeCTBEHOCTTa Oe3 OrpaHUYeH s, KOUTO
Orxa BB3MPENsITCTBAIN TIOBTOPHOTO M3MOJI3BaHe Ha MHPOpMAIHS.

MeTtagannu

JlaHHM, ONIMCBAIIM CTPYKTypaTa Ha MH(GOPMALNATA, MPEAMET Ha TTOBTOPHO
U3TI0JI3BaHE.

Od¢uunanen oTBopeH

craHaapT

CranHzgaprt, KOITO € ycTaHOBEH B MICMeHa (popMa U OMUCBa CTICIU(DUKALIUHTE 32
M3KMCKBAHUATA KaK Jia ce OCUTYpu coTyepHa orepaTiBHa ChbBMECTUMOCT.
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CucTeMa 32 KOHTPOJ Ha
BepcHHTe

TexHonorus, ¢ KOATO ce Chb3/1aBa CELUATHO MSICTO, HAPEUYEHO “XpaHUJIHIIE”,
KBJETO € Bb3MOXKHO /1 C€ CIEAAT U ONKUCBAT POMEHUTE 110 JaeHO
ChAbpKaHUE (TEKCT, IporpaMeH koA, IBonyHu (aiinose). Enna cucrema 3a
KOHTPOJI HA BepCUUTE TPpIOBa Ja MOXKe:
+ Jla cbXpaHsBa bJHA UCTOPHSI - KOM, KaKBO U KOra € MpoOMeHuU Mo
CbIbPXKAHUETO B XPAaHUJIMLLIETO, KAKTO M 3all0 Ce PaBU MPOMSHATA;
+ Jla mo3BoJisiBa MperyiexkaaHe Ha pa3IMKUTe MeKAY BCEKU JIBe CbXpaHeHU
BEPCUU B XPaHUJIUILETO;
+ Jla mo3BoJisiBa Mpyu HEOOXOAMMOCT ChJbPKAHUETO B XPAHUJIULICTO A2
MOJKe Jla ce BbpPHE KbM IMPeUIITHA ChbXpaHeHa BEpCHs;
+ Jla mo3BoJisiBa HATMYKMETO HA MHOXECTBO KOMUS Ha XPaHUIULIETO U
CUHXPOHM3ALIMS MEXKILY TAX.

Lsanara nHpopmalis, HaTMYHa B CUCTeMara 3a KOHTPOJ Ha BEPCHUHTE 3a
TJIaBHOTO KOTTME Ha XPaHWJIMILETO, TPUETO 32 OPUTHHAIICH U IIEHTpaJIeH
M3TOYHHUK Ha ChAbPKAHUETO, TPsAOBA 1a MOXke Aa ObJe NOCThIHA MyONnIHO,
OHJIaliH, B peallHo Bpeme.

II'bpBuYeH perucrnp

Perucrbp, KOHTO ce moaabpka OT MbPBUYEH aAMUHUCTPATOP HA JaHHU -
aJIMUHUCTPATUBEH OpraH, KOMTO Mo CUilaTa Ha 3aKOH ChOWpa WK Ch31aBa
JIaHHU 32 CyOeKTH (rpakaaHu WM OpraHu3aluuu) Uin 3a 00eKTH (IBMXKUMU U
HeBUXKKMMH) 32 MbPBU BT U U3MEHS UJIM 3alMvaBa Te3u JaHHU. Hanpumep
TBProBeKUAT PEruCTbpP € MbPBUYEH PErUCTbP 3a FOPUIMUECKUTE JIMLA CbC
cTomnaHcka 1es, UMOTHUST perucTbp € MbpPBUUEH PErHCTh 32 HEABMKUMA
COOCTBEHOCT.

Hanuunoct Ha Cucremara
B MPOUEHTH

HpO]_IeHTBT Ha JOTrOBOPEHUTE YaCOBE, 3a KOUTO KOMIIOHEHT UJIA yCliyra €
JOCTBITHA 3a OTIPEALCTIEH TIEPUO/ OT BPEME.

PaGoTHu auu

OT NOoHeNeTHHK 10 NeThK 0e3 HAMOHAJTHUTE 1 O(PUIMATTHUTE MTPa3HUIIH.

PaGoTHu yacose (PaboTHO
BpeMe)

08:00-17:30 Bceku pabOTeH JeH

HH1maeHT e Bcako HaMmallsiBaHe Ha KaueCTBOTO MJIM HEAOCTBITHOCT Ha

Nuunpent MpeoCTaBsIHA yCIyra U/WIN HEMJIAHUPAHOTO U MTPEKbCBAHE, KAKTO U
HeN3MPaBHOCT Ha eNeMEeHT OT MH(PACTPYKTypHATA KOH(PUTY paList
I[MpoabKkUTEIHO
[TpexbcBaHe Ha ycnyrara 3a moBeue OT 4YeTHpH (4) paboTHH Yaca
npeKbCBaHe

IInanupana HeAOCTBIIHOCT

HJ’[aHI/IpaHO TMPEKbCBAHE Ha €/1Ha WJI MMOBEYE YCIIYTHU.

HenocronHoct

HecnocoGHocTTa Ha yciyra UK 4acT OT YCIIyra J1a OCUT'ypy HOPMAalTHOTO
o0cmy>KBaHe
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Helmannpana HeouakBaHo NPEKBbCBAHE HAa €IHA HIIH ITOBEYE YCIYTH HIIH 3HATHTEIHA
HeJOCTBbIOHOCT A€rpajanHi Ha Ka4eCTBOTO Ha IIpe/jiaraHaTa yciyra.

TIpoGnem e ChbBKYIHOCT OT IOBTApAINH CE€ HACHTHIHH ChOHTHA HIIH HHITHJIEHTH,
IIpodaem KOHTO BOJAT J0 IEPHOIHTHO BJIOIIaBaHE HA JaJieHa YCIyTa, JIHIcaTa H HiIH
HETOYHOCT B JjaJieHa Ipoleaypa HiIH ()yHKIIHOHATHO 3B€HO

1.3. JlepuHnunnu 3a HIBA Ha €1eKTPOHU3ALIUS HA YCIyTUTe

Tepmun ’ Onncanne

e MudopManns - IpeocTaBAHe Ha HHPOPMAIIHA 32 aIMHHHCTPAaTHBHH YCIYTH

TI0 eJIeKTPOHEH BT, BKIFOYHTETHO 3a HAYHHH H MeCTa 3a 3aiBjiBaHe Ha
YCIIyTHTE, CPOKOBE H TaKCH.

Huso 2 ExHocTpaHHAa KOMYHHKAITHA - HH)OPMAIHA ChIIacHO AeHHANHATA 3a HuBO 1

H OCHT'YPeH Iy0/IHYeH OHIaiH JOCTHII 10 Ma0I0HH Ha eTeKTPOHHH
hopmymapH.

S JIByCTpaHHa KOMYHHKAIIHA - 3asBsIBaHe Ha YCIYTH H3ILUIO 110

elleKTPOHeH BT, BKIFOUHTETHO elIeKTPOHHO [T0/JaBaHe Ha JaHHH H
JOKYMEHTH, elleKTpOHHA 00paboTka Ha GOpMYIISIpH H elleKTPOHHA
HIeHTH(HKAIIHA Ha IOTpeGHTEINTe, OCBEH aKO ChC 3aKOH Ce JIOIyCKa
npeioCTaBsHe Ha eJIeKTPOHHA aIMHHHCTPAaTHBHA yCIyTa 6e3
HJIeHTH(HKAITHA: .

Huso 4 I/I3Bme3aHe Ha YCIyTH OT HHBO 3, 32 KOHTO € OCHI'Yp€Ha BB3MOXHOCT

3a €JICKTPOHHO BPBYBAHE H €JICKTPOHHO IUIAIAHE, dKO 34 ITOTYJYaBaHETO
Ha €JICKTPOHHA a/IMHHHCTpAaTHBHA yCIIyTa C€ IbJDKAaT TaKCH.

2. BBBE/IEHHE

B cTpaTterndeckuTe JOKYMEHTH 3a ylpaBieHHe Ha PemyGimmka Breirapusa ca mocTaBeHH LeTH H
MEpKH, CBBP3aHH C HaMalsiBaHe HAa a]MHHHCTPATHBHATa TeXXeCT Ipe] IpakIaHHTe H OH3Heca, H
Ch3[laBaHe Ha IMO-AO0OpPH YCIOBHA 3a HKOHOMHYECKAa H HHBECTHIIHOHHA JeHHOCT H pa3BHTHE Ha
€/IeKTPOHHOTO YIIpaBlIeHHe KaTo OCHOBA 3a MOJEpHH3allHi Ha JbpKaBHAaTa aJMHHHCTpAIHA H
ONTHMH3HpaHe Ha NPOIEeCHTe MO aJMHHHCTPATHBHO OOCTy)KBaHe Ha TpakJaHHTe H OH3Heca.
MonepHu3anmiara Ha Jbp)KaBHATa AaJMHHHCTPAlHi H ONTHMH3HpaHe Ha IIPOIIeCHTEe II0
aJIMHHHCTPaTHBHO OOCITyKBaHe Ha TpaXJaHHTe H OH3Heca ca OCHOBaTa Ha HOB eTalml IpH
B3aHMOJIEHCTBHATA AJIMHHHCTPAIHA - AIMHHHCTPAIHA, AJIMHHHCTPANHA - bH3HeC, AIMHHHCTPAIHA
- I'paxgann. 3a Ta3u e’ B MHHHCTEPCTBO Ha eJIeKTPOHHOTO YIIPaBIIeHHE e pa3paboTeH H YTBBP/EH
.EJMHEH MOJeN 3a 3asiBsiBaHe, 3allUlalllaHe H TIPeOCTaBsSHE HA €IeKTPOHHH aJIMHHHCTPATHBHH
YCIYTH™ OT TpakJaHHTe W OW3Heca, NPH rapaHTHpPaHe Ha JOCTBHIIHOCTTa H H3IIOJI3BAeMOCTTAa Ha
YCIyTHTe H 3alla3BaHe Ha aJMHHHCTPAaTHBHATa CAMOCTOSITETHOCT HAa aJIMHHHCTPAaTHBHHTE OpraHH.
ETHHHUAT MoJen e yOIHKyBaH Ha elleKTPOHEeH ajzpec:
https://unifiedmodel.egov.bg/wps/portal/unified-model/home
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KaTo equH OT KIIOUOBHTE KOMMOHEHTH Ha EMMHHUAT Mozen 3a 3asBsBaHe, MiallaHe U MpeJoCTaBsHe
Ha EAY 3a rpaxnanure u OusHeca ce siBsiBa yciyraTta Mo NpoBepKa, 3asBsIBAHE U 3alllalllaHe Ha
3aBIDKEHUS, pealM3npaHa ¢ Xopu3oHTaidHaTa cuctema ellnamane. Cucremara e paszpaboTeHa 3a
HYKJIUTE Ha eNeKTPOHHOTO YMNpaBjieHHE W MOJAbp:Ka onepaTHBHA MH(GOpMaLMs 3a 3asBEHUTE
3aBIDKEHUS] U TE€XHHs CTaTyc, KaKTO M TMOAAbp)Ka MOTPEOMTENCKM M MallMHHM MHTepdeiicn 3a
B3aUMO/JIEHCTBUE C MOTPEOUTENCKUTE TPYITH.

2.1. Ilen Ha noKymeHTa

Llenta Ha HAaCTOALIMA JOKYMEHT € Jja onuiue copTyepHUTE U3UCKBAHUS KbM U3ITBJIHEHUETO Ha
MPOEKT ¢ npeamer: ,,OcurypsiBane Ha padoTocnoco0HOCTTa U HaArpa:xkaane Ha Cucremara 3a
€JIECKTPOHHO TJIAIIaHe®,

B HacTosmMTe TEXHUYECKHU napamMeTpu ca OInuMCaHu M H3HMCKBAHHATA KbM IIPOCKTHaTa

opranusaunus, 10KyMEHTaluuATa U OTYETHOCTTA.

ChIbpKAaHUETO HA HACTOSALIMTE TEXHUYECKM MapaMeTpH € 3aJbJIKUTENHO 3a MpUJiaraHe ot
BCUYKHM Jinua no wi.1, an.1 n an. 2 ot 3EY, ny6/iMYHUTE U CEKTOPHUTE BB3JI0KHUTENM MO 3aKOHA 32
OO0IIECTBEHUTE MOPBUKU, KOUTO ca MyOJMYHU NPEANpUsITUS MO CMUCHJIA Ha 3aKOHA 3a MyOJUYHUTE
NPEeANpPUSATHS, KaTO B CHIIOTO MOXKe 1a Obae H00aBsH TEKCT B 3aBUCUMOCT OT CMEUM(PUUHUTE HYKAN
Ha paspaboTBaHata MH(POPMALMOHHA CHCTEMa, HO HE MOXKe Ja ObJe M3TPUBAHO HACTOSILIOTO
ChbpIKAHUE.

2.2. 3a benedurimepa — PyHKIUU U CTPYKTypa

W3nbnautenna  areHums — ,,MHppacTpykTypa  Ha  €JEKTPOHHOTO  ympaBjieHue"
(PEHE®UIIMEPA/ Arenuusita) € ropuMyecKo Jule Ha OroKeTHa U3/IPbKKa ChC Celalulle B Ip.
Coous.

Cbobpa3HO ycTpoiCTBeHUS! cU MpaBWIHUK, V3mbiaHuTtenHa arenuus ,.WHdpactpykrypa Ha
enekTpoHHoTo ynpasieHue (L EHE@ULUEPA) uma 3anbnxenue na:

(1.) CnbOmopaBa HUBOTO Ha KayecTBOTO Ha OOCIy)KBaHE Ha CBbP3aHU C €JIEKTPOHHOTO
YIPaBJIEHUE LIEHTPAIHU KOMITOHEHTH Ha €JIEKTPOHHOTO YTIPaBJIEHUE;

(2.)  H3nbassBa AeHOCTHU MO MPUJIArAaHETO HA MPOLEAYPU 3a 00CTyKBaHE HA MOTPEOUTENH,
yMpaBieHUE HAa MHLMAEHTH U Po6JIeMHU, CBbP3aHU C LUEHTPANIN3UPAHO MPEJOCTAaBSIHE HA €NeKTPOHHU
aJIMUHUCTPATUBHM YCIYTH W/WITM €eKTPOHHU YCITyTH, KaTO OCBIIECTBSBA ONMEPATUBHO HAOIIOICHNE
Ha KOMYHUKaMOHHO-UH(POPMALMOHHHU CUCTEMU;

(3.)  H3BbpuuBa aHaJIM3M U U3rOTBS JOKJIAHU 32 CbCTOSIHUETO HAa HAOJI0JaBaHUTE PECYPCH;

(4.) VYBemomsiBa OTrOBOPHMTE JiMlla TMPU MNPEKbCBAHE HA YCIYIM M Ha HOPMAIHOTO
(YHKLMOHMpaHEe Ha OTJETH KOMIIOHEHTH 1 CUCTEMU;

(5.) Tlnanupa u ynpasisiBa HENpeKbCHATO U KoopaAuHupaHo npenoctaBsHe Ha UKT ycnyru
Ha €JIEKTPOHHOTO YIpaBJIeHHE.

[Tpu m3nbiaHenne Ha cBoute ¢yHkumu BEHE®UIIMEPA ce Boau ot 3akoHa 3a e€leKTPOHHOTO
ynparnenue (3EVY), 3akona 3a enextpoHHara uaeHtudukanus (3EM), 3akoHa 3a eNeKTpOHHUTE

cbobuienus (BEC), npyru 3aKkoHM U MO/I3aKOHOBU HOPMATUBHU aKTOBE.
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U3nbannTenHa arenuma , MHGPacTpyKTYpa Ha eneKTPOHHOTO yripasneHue’

WanwnuuTeneH gupexTop

3amecTHUK L i ¥ ¥ ¥ v

W3NBAHUTENEH FnaBex cexpeTap 3BEHO N0 CUTYPHOCTTA Ha CAYMUTEN NO MPEHOBA W AMeHHOCTHO Mvye no DUHAHCOB KOHTPONLOP

AHMpeKTop WHbOPMaUMATa MHGOPMAUNOHHA CATYPHOCT 3alUKMTa Ha AMYHUTE
AaHHU

¥ T— ¥
AupeKuya ,OnepaTusHo TnasHa gMpeKLUmMa Otaen ,MiwerepHo-
Avpexuua 1 HabnalogeHve n noaapbHKa JExcnnoatauma® TEXHUYECKN CHCTEMM”
— | ~ALMUHUCTPATHBHO-NPaBHO Ha cHETeMM®
W dHHaHCOBO 0BCNyXBaHe"

TepuropuanHa
Avperuwna ,Cepaura”

Otaen ,Ynpasnexve u r‘ Cextop ,Codust
noanpwika Ha EECM' Oraen ,Pervonanta Cekrop ,Butowa”
o A = noAapbMkKa — x
Taen ,qmunwcrpawsra P Prsadyis CexTop ,Bnaroesrpap
npaeHo obcymsane’ L,
W NOAAPLIHE HE Cexktop ,CTapa naaHuHa ”

axqo” Orgen ,Per
Cekrop ,botesrpag”
Cextop ,Codmun-o0Bnact”

CekTop ,Muamna” |

CekTop ,Benuko TepHOBO"
Cexrop , Wymen”
Otaen ,Pervonanwa
noanpBKKa = Ocbm” Cektop ,Tpakua”

CekTop ,Mnosans”
CekTtop ,Xackoso”
Cekrop ,Crapa-3aropa”
CexTop ,Cnnsen”

——# nopapwika — Crapa
nnaHuHa"

Otpen ,Nacvexa
wHdpacTpyKTypa’

Otgen ,¥YnpasneHue Ha Otpen
cobcTeeHocTTa” | MHbopmaLMoHHU

CHCTEMM W yCayrK”

soys

TepuTopuanta
Auperuna ,Musia”

Otpen ,PernoHanua
noaapbka — M3Tok”

>

P!

Teputopuanta
Auperuua , Tpakus”

» Orgen ,Mapuya”

— ¥

(1]

Orgen ,TyHama”

®urypa 1. Crpykrypa Ha benedunmepa
2.3. 3a npoekTta

Enunnara BxojgHa TOYKa 3a €JEKTPOHHM IUJalllaHUsl 3a ILEHTpajHata W MecTHara
anmunuctpanus (https://pay.egov.bg/), HapuuaHa B HACTOSIIUAT JOKYMEHT 3a KpaTkocT Cucremara
ellnamane e pazpadoTeHa mo npoekT ,,HaarpakaaHe Ha ChUIECTBYBALMTE U M3rpaKJaHe Ha HOBU
HEHTPAJIHM CUCTEMH Ha eJEeKTPOHHOTO TMPaBUTEJICTBO C OrJel Ha YCHbBBPIUICHCTBAHE Ha
WH(POPMAIIMOHHO-KOMYHHUKAIIMOHHATa cpella 3a TMOo-I00po  aJIMUHHUCTPATMBHO OOCITy)KBaHe Ha
rpaxaanuTte u 6uzHeca“. CucteMara OCUTypsiBa JIeCeH, CUTYPEeH W MPOCIIeIMM Ha4YHH 32 3asdBsSBaHe Ha
3a/ibkeHre oT nuua no ui.l an.l u an.2 or 3EY B npoduna Ha 3aabIKEHOTO JIMLE, KOETO OT CBOS
CTpaHa MOXe Jla Hape/Iu IbIKMMAaTa Mo 3aIbJDKEHUETO cyMa upe3 JOCTABYMK Ha TUIaTeKHU YCIYTH M0
CMHUCBHJIa Ha 3akoHa 3a ruiatexxHure yciayru u rarexuHute cucremu (3IIYIIC). YwactHuum B
crcTemMaTa ca 3asiBUTEINTE Ha 3a/bJDKEHUS, 3aIbJDKEHUTE JIMIIA, IOCTABUMIIUTE Ha MJIaTEKHU YCIYTH.
CucreMara € MOCpeIHUK Tpu oOMeHa Ha MH(pOpMalus MEXAy YYaCTHUIIUTE B Hes, CBbp3aHa ChC
3asBeHM 3a/bJDKEHUS] M TexXHUs ctatyc. Upes cuctemara ce cbxpaHsiBa, oOpadOTBa U MpejOCTaBsl
nHpopMalus 3a npouiIn Ha 3asBUTENIM Ha 3a1bJKeHUs (aIMUHUCTPATUBHU OpraHu ), HpOpMaIus u
CTaTyc Ha 3aIbJKCHUSATA Ha 3abJKEHH JIULIA.

B Cucremara ca pa3pa60TeHM M Ca HAJIMYHHU 3a MOJI3BAHC CJICAHUTEC (I)YHKL[I/IOHaJ'[HOCTI/II

e uaeHTUULMpPAHE HAa TOTPEOUTENS C YTBBPACHO CPEJCTBO 3a EIEKTPOHHA UACHTU(DUKALMS,
Yype3 UHTErpallus ChC cUcTEMATa 3a €eABTEHTHKaluA Bepeud 2.0;

e 3af4BSBAaHE Ha 3abJDKEHUE OT MPUCHEIUHEHN KbM CHCTeMaTa Jinna o 4wi.l an.l m an.2 or
3EY;

e uH(popmalus 3a HATMYHM 3abJKEeHUs, perucTpupanu B Cucremara ellnamane u TexHus
CTaTyC;

e [poBEpKa OT MOpTaja Ha eJIEKTPOHHOTO YIPABJIEHUE 32 AbUKMUMU JaHbLM, IPU CHa3BaHE
u3nckBaHusTa Ha 4i1.169 ot JOIIK n apyru myOimyHONpaBHY 3aAbJKEHUS U IUIALLAHETO
MM TIO €JIEKTPOHEH ITbT;
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e [pefoCTaBsHE Ha BB3MOXKHOCT 3a 3aljlalllaHe Ha €JHO WM HSKOJKO 3a/bJIKEHHUS
usnon3eaiiku Llentpanen suptyanen [IOC repmunan (LIBITOC) 6e3 Takcu 1 KOMUCHOHHH;

e 3arulaljaHe Ha CyMM OT MIPEJOCTaBIHU OT nocpedHUK EAY u pa3znpenensHe Ha CyMUTE KbM
CBOTBETHUTE aIMUHUCTPALIUU.

[Ipeamer Ha HacToAWIMS MPOeKT € OcurypsiBaHe Ha paboOTOCMOCOOHOCTTA U HAArpaXKaaHe Ha

Cuctemara 3a esiekTpoHHO miamane (Cucremara).

HN3nbiaHeHueTo Ha HeﬁHOCTHTe, OMMUCaHW B HACTOALIWUTE TCXHUYCCKHU IMapaMeTpu, LIS

rapaHTupa BUCOKa CTENEH Ha HaluM4HOCT Ha CucteMara M yCiayrute NpeJoCTaBsiHU OT Hesl, HeliHaTa

paboToCnoCcOOHOCT, ChIIACHO MAapaMeTPUTE MOCOUYEHH B T.6.7.4.

2.4. HopmaTusHa pamka

HpOCKT’BT C€ OCBUICCTBABA B CBOTBCTCTBUC C M3UCKBAHUATA, PEriIaMCHTUPAHU CbC CICAHUTE

HOPMATUBHH AKTOBE U CTPATETUYCCKU JOKYMCHTH:

*  3axon 3a erekmponnomo ynpaeienue (3EY);
*  3axon 3a kubepcueyprnocm (3K);
*  3axon 3a erexkmponnama uoenmupurxayust (3EH);

* 3axon 3a enexmpouuus OOKYMEHM U eNeKmPOHHUME YOOCMOGEPUMENHU YCIYeU
(3EAEYY);

*  3axon 3a aomunucmpayusima (34);
*  Hapeoba 3a 06wume u3uckeanust KoM UHGOPMAYUOHHUME CUCMEMU, Pecucmpume U

enekmpoHHume aomunucmpamusnu ycayeu (HOUHHCPEAY),

*  Hapeoba 3a obmena na ooxymenmu ¢ aomunucmpayusma (HOHA),

*  Hapeoba 3a muHumaniHume u3uCK8AHUS 30 MPeHCO8A U UHPOPMAYUOHHA CUSYPHOCH]
(HMHUMHC),

*  basucen mooen Ha KOMNIEKCHO AQOMUHUCTIPATNUBHO 0OCIYIIC6AHe, npuem om
Munucmepcrus coeem na 19.06.2013 2.;

*  Axmyanuzupana cmpameus 3a pazsumue Ha eleKmponno ynpasienue 6 Penyonuxa
bvaeapusa 2019 — 2023 u Axmyanuszupana nbmua Kapma 3da u3nviHeHue Ha
Axmyanuzupanama cmpame2usi 30 pazeumie Ha eleKkmpoHHoOmo ynpasienue 6 Penyonuxa
bvneapus 2019-2023 2., npuemu ¢ PMC No 546 om 18.09.2019 2.;

*  Eounen mooen 3a 3aaeaeane, saniaujane u npeoocmassite Ha eleKmpoHHU
AOMUHUCMPAMUGHU YCTIV U,

e Mooen 3a unmezpayus ¢ XOpu3oHmaiHa cucmemda 3d eJleKnpoHHa demeHmuxkayusl,
e 3axon 3a niamedicHume yciyeu u niamestcHume cucniemu,

*  3akon 3a ozpanunasane Ha nIAWanuama ¢ oOpou;
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Tpa6Ba na ObAT ca3eHN ¥ U3UCKBAHUATA HA HOPMATUBHUTE aKTOBE, JOKYMEHTH U CTaHJapTH
Ha MEX/1yHapOJHO U €BpONelcKO HUBO, KOUTO UMAT OTHOLLEHHE KbM U3MbJIHEHUETO HA MPOEKTa.

Cucremara TpsiOBa J1a OCUTYpsiBa 3allldTa OT HEOTOPHU3MPaH JOCTBI U MOJI3BaHE HA JaHHMU,
KOMTO MPE/ACTaBIIsABAT JIMUHU AaHHU MO cMuchbiaa Ha 33JI/] u na oTtroBaps Ha BCUYKM WU3UCKBAHMS,
npousTHyaly ot OOLMs perjaMeHT OTHOCHO 3aiuTara Ha jaaHHute Pernament (EC) 2016/679
(OP3]1, GDPR).

[Tocoyennte HOPMATHBHU aKTOBE U JJOKYMEHTU B 00JIaCTTa HA €JIEKTPOHHOTO YMpaBlieHUE U
a/IMMHUCTPATUBHOTO OOCITy’KBaHEe He ca u3ueprnareqHu. M3mbiHeHueTo Ha mpoekTta TpsOBa na e
cbOOpPa3eHO M ¢ BCUUKM MPOM3THYAILM OT 3aKOHOBATa ypeada M MoJ3aKOHOBUTE aKTOBE 3a HEHHOTO
npuiaraHe M3MCKBaHWs, BKJI. HOBM HOPMATHBHM MPOMEHM, M3BBH MOCOYEHHUTE MO-rope, MMaLlM
OTHOIIEHHE KbM HACTOSILUS MPOEKT.

3. HEJIU, OBXBAT U OYAKBAHMU PE3YJITATHU OT U3ITbJIHEHUE HA
INPOEKTA

3.1. OO0y u cienuPpUUHU UENHA Ha TPOEKTA

C peanusmpaHeTo Ha MPOEKTa Ce e J]a Ce U3IIBIHAT JeHHOCTH 10 TEXHUYECKUTE N3UCKBAHUS
3a ocUTypsiBaHE Ha MOJJIPBKKaTa M HOPMaJIHOTO (yHKUMOHMpaHe Ha CucTemara 3a eJIeKTPOHHO
nianiaHe ¥ Bb3MOXKHOCT 32 HEIHOTO HaArpak/laHe B CPOKa Ha U3IbJIHEHUE Ha MPOEKTa.

Ilocturanero Ha olwiara Len e obae peajin3dupaHo 4pe3 CIACOAHUTE Cl'leLlI/I(bI/ILIHI/I LeJn:

1. OcwurypsiBaHe yCTOWYHMBOCT M HOpMalHO (yHKIMOHUpaHe Ha CucTeMaTa 3a eJIeKTPOHHO
nUialaHe Mmpy yBeauyaBaHe Ha Oposi Ha TpaHCAKIMUTEe U MUHMMHU3UpPaHe Ha pUCKa OT 3aryba Ha
UHpOpMaLIHS;

2. Bb3cTaHOBSIBaHE Ha cUCTEMaTa IpyY I'bJIHA WJIKX YaCTUYHA HCpaGOTOCHOCO6HOCT B CJICACTBHUC Ha

I/IH]_[I/II[CHT/ HpO6HCM W OTKpHMBAHC Ha NpHU4YKWHA 3@ BbABHUKBAHETO HA UHUUACHTUTE;

3. Peanusupany Haarpaxaanus Ha CucTeMaTa 3a eJeKTPOHHO IUIAIaHe, ChIJIACHO M3MCKBAHHSITA
Ha BeHeduuuepa mo 3asBKM 3a HaArpaXkJaHe WM TOAOOPEHHMsS B TeKyIIO pa3paboTeHH
(YHKIMOHATHOCTH.
3.2. O0xBar Ha MpoeKTa
Onucanute B T. 3.1 HCJIN C€ OCHLICCTBABAT C U3IIBJIHCHUECTO HA CJICAHUTC OCHOBHU Z[eﬁHOCTH,
KoUTO popmupar 06XBara Ha MPoeKTa:

Heiinoct 1: Ocurypsisane Ha paboTocrnocodHocTTa Ha CrcTemaTa 3a eJIeKTPOHHO TJIalllaHe;

Heiinocr 2: Hanrpaxnane Ha Cuctemara 3a elekTpoHHO muaniane. CpoKbT Ha U3MTbITHEHUETO
Ha BCsIKa OT/IEJIHA 3as8BKa U KOHKPETHUTE U3MCKBAHUS KbM M3ITBJIHEHUETO CE NMOCOYBAT B MMCMEHATa
3asiBKa 3a HAATrpakJaHe, cbriaacHo T. 5.7. Bb3narane Ha 3asiBKM OT HacTosLIaTa JOKYMEHTALMSI.
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3.3. lleneBu rpynu

LleneBute rpynu, KbM KOMTO € HACOYEH MPOEKTHT, 00XBALIAT:

e Jluuamnoun.l, an.l uan2or3EY

— KaTo TaKMBa MpPH KOUTO Bb3HUKBAT 3aAbJKEHHS, BKIIOUMTEIHO U MPU MPEAOCTaBSHE Ha
EAY;

— Ha 3a1bJDKEHU JIMLA, BKIIOYUTETHO NpU 3asiBsiBaHe/nonyuaBaHe Ha EAY;

* JlocTaBuMLIM Ha TUIATEKHU YCIYTH, BKIOYUTENHO OAHKK M JIMUEH3UPAHU TJIATEXHU
oneparopu ot bHB, npuckennuenn keM cucremara el lnaniane;

*  Cayxurenu Ha MEY nu UAUEY, GyHKIMOHANHO aHTa)KUPaHU C aJIMUHUCTPUpaHe Ha
cucremara.

3.4. OvakBaHu pe3yJiTaTu

OuakBaHUTE pe3yjaratu OT U3IIBbJIHCHUETO Ha MPOCKTa Ca:

* PaGortocnocoOHa u HOpMasHO GyHKIMOHUpalia CucTemara 3a elNeKTpOHHO TIalllaHe;

* OcurypsiBaHe Ha NOJApbiKKa Ha MPOJYKLMOHHATa U TecToBaTta cpeau Ha Cucremara 3a
€JIEKTPOHHO TIIAlaHE;

*  OcurypsiBaHe Ha KauyecTBO Ha MOJAJPbAKKATA, B CbOTBETCTBUE C UBUCKBAHUTA, 3a710KEHU
BT.06.74.

* [loanomarane pa0orara Ha aJAMUHUCTPATOPUTE HA CHUCTEMATa MpU pa3pellaBaHe Ha
KPUTUYHYU MHLUAEHTU U TIpoOJIeMH B Mpolieca 1Mo aIMUHUCTPUpaHe Ha CUCTeMara;

* Haarpagenn W akTyaidM3WpaHW ChIIecTBYBaIM (yHKUMOHATHOCTH Ha Cucremara 3a
€JIEKTPOHHO IJ1allaHe UM HOBU ()YHKLIMOHATHOCTH, PU HEOOXOAUMOCT, ChIVIACHO 3asiBKa
3a HaJrpaxaaHe;

M AKTyaanpaHa TCXHHUYECKA U CKCIJIOATaAllMOHHA JOKYMEHTaLus.

3.5. Ilepuon Ha U3ITBJIHEHUE

HepI/IO,Z[’bT Ha M3I'bJIHCHHUE € KaKTO CJIeABa:
Hefinoer 1 ce m3nbiHsABa 3a nepuon Ao 31.12.2027 r. cuutaHo OT JaTaTta Ha cTapTHpaHe Ha

NpOeKTa.

HefiHoeT 2 ce u3nbiHsABA 3a nepuoi Ao 31.12.2027 r. cuutaHo OT jJaTara Ha cTapTHpaHe Ha
NpoeKTa U Bb3JlaraHe Ha MucMeHa 3asiBka oT beHeduuumepa. CpoKbT Ha M3MBIHEHUETO Ha BCsKa
OT/IEJIHA 3a51BKA U KOHKPETHUTE M3UCKBAaHUSI KbM M3IIBJIHEHUETO CE€ MOCOYBAT B MMCMEHATA 3as1BKa 3a

HaArpaxkjaHe, cbriacHo T. 5.7. Bb3narane. 3asBKU OT HACTOSIIIMTE TEXHUUECKU MAPAMETPH.

4. TEKYIIIO CBbCTOSHUE

Cucremara el Inamjane (Cuctemara) € BakHa 4acT OT €JIEKTPOHHOTO YIPABJIEHUE U CTPYKTYPEH
KOMMOHEHT OT EIMHHMS Mojen 3a 3asBsBaHe, 3aljallaHe W MpeJoCTaBsHE Ha EeJeKTPOHHU
aJIMUHUCTPATUBHU YCIyTM 3a OuM3Heca M rpaxaaHute. Ts ocurypsiBa eIMHHAa BXOJHA TOYKa 3a
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€JIEKTPOHHM TUTall[aHus 3a IIeHTpalHaTa M MecTHara aamuHuctpanus (https://pay.egov.bg/) u e
pa3paboTeHa no npoekT ,,HaarpaxaaHe Ha CbIUECTBYBAIUUTE M M3rpaKAaHe HA HOBM LEHTPAJIHU
CUCTEMM Ha €JIEKTPOHHOTO MPaBUTEJCTBO C Orje]l Ha YCbBbPLIEHCTBAHE Ha MH(POPMALUMOHHO-
KOMYHUKalIMOHHATa cpejia 3a Mo-100p0 aJMUHUCTPATUBHO 00CTyKBaHe Ha IpakaaHuTe U OusHeca” ¢
per. Noe K 13-32-1/30.09.2013 r. Cucrtemara mpenocTaBsi Je€ceH, CUTYpeH W MpocleruM Ha4duH 3a
3agBsABaHE Ha 3aJbJDKeHUE oT Jinna 1mo wi.1 an.1 u an.2 ot BEY KbM 3aB1KEHOTO JIUIE, KOSTO OT CBOSI
CTpaHa MOXeE J1a 3aIjaTd Jb/DKMMaTa cyma upe3 JAOCTaBYMK Ha MUIATEKHM YCIAYrM MO CMHUChJIA Ha
3akoHa 3a muarexHute ycayrd M ruarexHute cuctemu (3IIYIIC). YuacTHuuu B cuctemara ca
3asBUTENIUTE HA 3a]IbJDKEHUS, 3a/IbJDKEHUTE JIMLa, JOCTAaBUMIIMTE Ha MiaTexHu yciuyrd. Cucremara e
MOCpeHUK Mpu oOMeHa Ha WHQoOpMalMs MEXKIY YYaCTHULMTE B Hes, CBbp3aHa CbC 3asiBEHU
3aJ/bJKEHUS U TEXHUS CTaTyC.

Cucremara ellnamane e usrpasera u ¢pyHkiroHupa B uHppactpykrypara Ha J[XYO.

Cucremara npenocTaBsi Bb3MOKHOCT 3a 3arjlalllaHe Ha 3a[b/KEHMsl 3a €JIeKTPOHHU YCIyTH,
MECTHH JIaHbLIM U TAKCU U APYTH MyOIMYHONPABHU 3abJIKEHUS Upe3:

° KpeautHa wim nebutHa kapra npes ,llentpanen Buptyanen [1IOC tepmunan®,
Buptyasnen [1OC tepmunan Ha 6aHka v ruiaiiane upes ePay;

o 3anauiaHe Ha 3aAbJKEHMsTa OHJaiiH, 06e3 Ja ce AbJKAT TaKCM U KOMHUCUOHHU U
Nperiiesl Ha CTaTyCUTE UM B PEAJIHO BPEME;

o 3an1analeTo Ha MHOKECTBO 3aIbJIZKEHUS HABEIHBK C €1HA TPAHCAKLIMSA;

o VYcinyra 3a 3amaiiade Ha JaHbUU U TaKCU OT TPAXKAAHUTE U OM3HEca, NPU Cra3BaHe

n3nckBanusTa Ha 4wi.169 ot JIOIIK, peanuszupana kbM cUCTeMH, OOCTY>KBallM YIMpaBlIeHWE Ha
3aJIbJIKEHUS 32 MECTHU JAHBUM U TAKCH KbM OOLIMHUTE.

o 3asiBIBAHETO Ha IBJDKMMH CYMH OT CTpaHa Ha aIMUHUCTPALMUTE CE OCHILECTBSBA UPE3
npeaoctaeeH oT MEY nmocten 1o cucremara ellnaniane. Ha Bcdka agMuHUCTpanus ce MpeaocTaBs
BbH3MOKHOCT 3a PErUCTpUpaHe Ha 3aIbJKEHUS] Ha (PU3MUECKO UM FOPUIMYECKO JIULIE;

° PaznpenensHe Ha MOCTBOMAMTE CYMUM 1O 33Jb/UKEHUSI KbM CMETKMTE Ha
aJAMUHHUCTPATUBHUTE OpraHu, foctaBuuly Ha EAY upe3 otkpura cmetka Ha MEY B BHbB.

AKTyaJlHa apXMTEeKTypa Ha cicTeMara e rokasaHa Ha ¢urypa.
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Que.2 Apxumexmypa na cucmemama ellnawane

TexHonornuuHa pamka:

e Windows Server 2012 R2;
e [IS Bepcus 8.5 —vact ot Windows Server 2012 R2;
e SQL Server 2014 — CYB/I, 3a cbxpaHeHue 1 yrpaBlieHue Ha Oa3uTe IaHHU Ha CUCTEMaTa;

Texnonornuna miatgopma 3a paspabotka .NET Framework 4.8. Ve0G texHonmorus 3a
pazpabotka .NET Framework ASP.NET MVC 5 u pa3poiiHa cpena 3a Ye6 npunoxenusra Microsoft
Visual Studio.

HHcTanmpaHeTo Ha MPUIIOKEHUATA € BbPXY MPUIIOKHH ChPBBPH C MHCTAIMpaH 6a30B codryep:

e OmnepanuonHa cucrema Microsoft Windows Server 2012 R2;
e Microsoft NET Framework 4.8.
WHcranupaneTo Ha 0aszaTa JJaHHU € BbPXY ChbPBbP C MHCTaIMpaH 0a30B codTyep:

e OnepanuonHa cucrema Microsoft Windows Server 2012 R2;
e Microsoft SQL Server 2014 SP1 Standard Edition.

Cuctemara ellnamiane e wuHTerpMpaHa ¢ XOpU3OHTajJHaTa CUCTeMa 3a €JEeKTPOHHA
aBTEHTHKaLMs, Bepcus.2.0, KaTo cpeacTBaTa 3a MACHTHU(UKALMS 3a MOTPEOUTENNTE ca HOPMATHBHO
ycranoBenute (KEIT, mo6unen KEIT npenoctaBsn ot EBpoTpbeT M bopuka, kaTto AocTaBYMIM Ha
ynoctoBeputennu ycayru, [TUK na HAIT u [TMK na HON).

Cucremara e unrterpupasa ¢ Iloprana Ha enekrponHoto ynpasienue (IIEY), cucremara 3a
e®opmu, eBpruBaHe u uHTerpaloHHara muHa 3a aoctsi a0 UT ycnyru.

WNudopmanmonnata cucrema ellnamane e unrterpupana c llentpanen Buptyanen [1OC
tepmunan (LIBITOC) 3a makeTHO mnaniaHe Ha TMOBeY€ OT €JHO 3aJb/KEHHWE OT CTpaHa Ha
noTpedUTENNTEe B €1Ha TPAHCAKLMs, 32 KOETO HE Ce AbJIKAT TAKCU U KOMUCUOHHU OT TSIXHA CTpaHa.

W3uucnuTenHuTe pecypeu ca, KakTo ciie/iBa:
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3a CYB/I:

e RAM namer o6mo 160 GB;
e [Ipouiecopu 06110 32 Gpos;
e Jluckoro npoctpanctBo 06110 4.8 TB;

3a npuiokHUs U Yeb CbpBbpHU:

e RAM namer 060 32 GB;
e [Ipouecopu 001o 16 6pos;
e Jluckoro npoctpancTtro 06110 300 GB.

5. BIBUCKBAHUSA KbM UBITBJHEHUE HA ITPOEKTA
5.1. OOy U3MCKBaHMs KbM M3I'BJIHEHUETO HA IPOEKTA

[IpoektbT € ¢ npenmert: ,,OcurypsiBaHe Ha paboTocnocoOHOCTTa U Haarpaxaane Ha Cucremara
3a eJeKTPOHHO MiamaHe. M3nbJHUTeN ST cieBa Aa cra3Ba BCUUKM MPUIOKUMHU CTaHAAPTH MO
OTHOIIEHHE Ha €JIEKTPOHHOTO ynpasieHue B PenyOnuka bearapus u cBbp3aHuTe ¢ TOBa HOPMAaTUBHU
W3UCKBaHMSL.

5.2. O0mu opraHu3alMOHHN TPUHIIUITA

3a1bJIKMTENIHO U3UCKBAHE € 1a CE CNas3AT yTBbPACHUTE XOPU30HTAIHU U BEPTUKAIHU PUHLMIN
Ha OpraHu3alys Ha U3MbJIHEHUETO Ha MpeMeTa Ha MPOEKTa 3a rapaHTUPAHO MOCTUTaHE Ha JKeJlaHUTe
pe3yaTaTd OT MPOEeKTa, Taka 4Ye Ja C€ MOKPUE NBIHUAT HAaO0Op OT KOMMETEHLUMH U HOy-Xay,
HEOOXOIMMHU 3a M3MbJIHEHHE Ha TNPOEKTa, a ChILO TaKa Ja ce rapaHThpa U JOCTaThYHO HUBO Ha
AHraXKMPAHOCT C U3ITBJIHEHUETO U NPOOJIEMUTE HA MPOEKTA:

* XOpU30HTATHUAT MPUHLMI MpPEArNosara aHrakKupaHe Ha CMEeUUaIUCTH OT PasjiM4HU 3BEHa,
Taka 4e Ja ce MOKpHEe MBJIHUAT HAaOOp OT KOMIETEHIMH M HOy-Xay MO MpeAMeTa Ha MpoeKTa U
CBLIEBPEMEHHO €KUIBT J1a YyCBOM HOBUTE pa3pabOTKW HA JOCTATbYHO PAHEH eTam, Taka ue /a € B
CbCTOSHUE MBJIHOLIEHHO A TY M3I0JI3BA U Pa3BUBA U CJIe]] IPUKIIIOUYBAHE Ha MPOEKTa;

* BepTUKamHUAT NMPUHLUMI BKJIOYBA Y4acTHe Ha €KCMEepTH M MpPEeACTaBUTEIH Ha pazIMuHUTE
YNpaBJICHCKM HUBA, Taka ue YMPABICHCKUAT €KUM Ja TMOKpPUBA KAKTO EKCepTHUTE 00JacTH,
HEOOXO/IMMM 3a MPaBUJIHOTO M KayeCTBEHO M3MBJIHEHME Ha MPOEKTa, Taka W YMNPaBJICHCKU U
OpPraHM3alMOHHW YMEHHS W BB3MOKHOCTM 3a OCBUIECTBSIBAHE Ha TMOJHUTHKAaTa BBB Bpb3Ka C
U3IBbJHEHUETO Ha NpoekTa. Upes ydacTue Ha pbKOBOJMTENM HA 3BEHATa — [10J13BaTe/IM Ha pe3yJsraTa
OT MPOEKTA, 1€ Ce rapaHTHUpa AOCTaThYHO HUBO HA QHTAKUPAHOCT HA MHCTUTYLIMATA C MpoOiIeMuTe
Ha MPOEeKTa.

5.3. YnupaBneHue Ha poeKTa

M3nbaHuTensaT TpsAOBa Aa MPUIIOKH METONOJIOTHA 3a YIPABJIEHUE HA IMPOEKTa, Karo
OpraHM3vpa M3IBJIHEHUETO Ha [EHHOCTUTE CH ChIJACHO NPHUHLUMIIUTE Ha W30paHa OT HEro
Mertopnosorus 3a ynpasnenue Ha T npoekTn.

JloOpoTo ynpaBlieHUe Ha MPOEKTa TPsiOBa 1a OCUTYPH:
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. KOOpJIMHMpAHEe Ha YCWJIMSTa Ha €eKclepTuTe OT cTpaHa Ha WM3nbanurtens u
beneduuuepa m ocurypsBaHe Ha BHMCOKAa CTENEH Ha B3aMMOJEHCTBHE MEXKIY 4YJECHOBETE Ha
MPOEKTHHS EKHII;

. ONTUMAJIHO U3I0JI3BaHE HA PECYPCUTE;

. TEKYLL KOHTPOJI MO U3MBbJIHEHUETO HAa IPOEKTHUTE JEHHOCTH;

. pasnpocTpaHsiBaHe HaBpeMe Ha HeoOXoauMara MH(OpMaLKs 10 BCHUYKHU YYacTHULIM B
MPOEKTA;

. UCHTU(PULIMPAHE Ha IPOMEHHU U OCUTYpPSIBaHE HAa TEXHUTE aHAJIM3 U KOOPAMHALIUS;

. OCUTYpsIBaHE Ha KaueCTBOTO M MOJlaraHe Ha YCUJIMs 3a HENMPEKbCHATO 1M0100psiBaHe Ha

pa60TaTa 3a YAOBJICTBOPABAHC HA UBMUCKBAHHWATA HA YHAaCTHULHUTE B IIPOCKTA.

5.4. YpaBneHue Ha pucka

M3nbaHuTensT cieipa a nNpaBd OLIGHKA Ha PUCKOBETE, Karo WAEHTU(ULUUpPAa OCHOBHHUTE
pPHCKOBE, KOUTO MOTaT Ja MOoMpeyaT 3a KaueCTBEHOTO M3MbJIHEHHE Ha nmpoekTa. MaenTuduimpanure
pPUCKOBE C€ OLIEHSIBaT M aHAJM3UpaTr, KaTo CBOEBPEMEHHO C€ MpeanpueMaT MEepKU 3a TAXHOTO

MHUHUMU3HPAHE.

B xona Ha M3MBIHEHMETO Ha MPOEKTa, M3MBIAHUTENAT Cleln PUCKOBETE, KaTo I'M OLEHSBA,
aHajM3Mpa U uaeHTUULKpa (EBEHTyalHO) HOBU PUCKOBE, U3BBPILIBA IPUOPUTHU3MPAHE HA PUCKOBETE
Ha MpOeKTa, C MpeBUKIaHEe HAa MEPKH 3a TAXHOTO MUHUMU3UpaHe. [Ipy HacThNBaHe Ha KPUTUYHU
PHUCKOBE M JIPYTM PHUCKOBE, KOMUTO Ja BOAST [0 OTKJIOHEHHE CHPSIMO MbPBOHAYAIHO OYaKBAHUTE
pe3ysiTaTd M U3NbJIHEHHE, CbLUUTE Cce JOKJIAJABAaT CBOEBPEMEHHO [0 €JIEKTPOHHA Moula Ha

beneduumepa u ce BKIIIOUBAT B OTYETHUTE JJOKYMEHTH.

[Ipu u3nbiIHEHNE HA TPOEKTa MOTaT Jia ce B3eMar Mpe/IBU/ CIEAHUTE PUCKOBE U J1a ce 100aBsT
Jpyru, crnopes cneuuukaTa Ha cucTemarta:

e [[pomsHa B HopmaTHBHaTa ypenda, BojJella OO0 MPOMsSHA Ha KJIIOYOBM KOMIOHEHTH Ha
pELIEHUETO;

o SanyZ[HeHa KOMYHUKalUsA MCKIAY JiMlaTa Ha BeHe(bI/luMepa )51 HBH’LJ’[HI/ITSJ’[H, aHra>XupaHu C
M3IIbJIHEHUECTO IO MPOCKTA,

° HCHaBpCMCHHO U3I'bJIHECHUEC HA BCAKO OT 3abJIKEHUATA OT CTpaHa Ha HSHBHHI/ITCHSI;

.HeraBI/IJ'[HO nu Hee(l)eKTI/IBHO pasnpeacidaHe Ha peCypCUTE U OTrOBOPHOCTHUTE IIpU
H3ITBbJIHEHUETO Ha MPOCKTA,

o 3a0aBsiHe MPU M3MTBJIHEHUE HA MPOEKTHUTE JEWHOCTH, OMACHOCT OT HecMa3BaHe Ha CpoKa 3a

M3IIbJIHEHME Ha HACTOSALIMA ITPOCKT,

e Henndopmupane Ha beneduimepa 3a BCMUKM NOTEHLMATIHU MTPOOIEMH, KOUTO OMXa MOTJIH J1a
BB3HUKHAT B X0/1a HAa U3ITbJIHEHUE HA JEHHOCTUTE;

e Plick 3a aJMMHHUCTpUpaHE Ha CUCTeMaTa Clle[l M3TMYaHe Ha Mepuoja Ha rapaHLMOHHA
NOJIPBKKA.
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ITpn m3BBpIIBaHE Ha OIIEHKATa 3a BCEKM PHCK TOOTIEITHO CE€ W3MON3BAT CIETHUTE KPUTEPHUH 32

H3BBPLIBAHE HA OLCHKATA Ha:
* Bb3ICHCTBUETO — HUCKO UJIU BHCOKO;
* BEPOATHOCTTA — MaJlKa WJIKU rojisiMa;

e kareropusita — 1/2/3/4 (xareropusita € pe3yaTara OT YMHOKEHHETO Ha Bb3JECHCTBUETO MO

BEPOSATHOCTTA);

* CTCNICHTA HA KPUTHUYHOCT - KPUTUYCH, BUCOK, CPC/ICH, HUCHK.

5.5. YrpapieHue Ha Ka4eCTBOTO

H3nbanurensat Cb3JaBa OpraHusaluyia 3a ynpabJICHUC HAa Ka4€CTBOTO IPpU MpPCAOCTAaBAHC Ha

BCsIKA €7Ha OT JICMHOCTHUTE.

[lapameTpuTe Ha KaueCTBOTO, KOUTO 11e ObAAT NoA HAbAIOACHHUE ca:

* MpOLIEHT Ha Hanu4HOCT Ha Cucremara 3a €JIGKTPOHHO IUlallaHe 3a KaJleHJapHa
rOJNHa;

* cymapHO Bpeme 3a oTnajaHe Ha CucremaTa 3a €J1eKTPOHHO MJalllaHe B MUHYTH 3a
JICHOHOIIE;

* Opoii ornaganust Ha CucTemara 3a eJeKTPOHHO MJiallaHe 3a JICHOHOIIKE.

5.6. CrenubuyHN U3UCKBAHMS

M3nbnnuTensT e 3aAbKeH Jla cnas3Ba MpueTuTe B cucremaTta Ha beHeduuuepa npasuia u
NpOUEAYPHU W IPYIM HOPMATUBHU JTOKYMEHTH [0 pa3juyHUTE N1eHHOCTU. OCHOBHUTE JOKYMEHTH ca
MpeAcTaBeHu B T. 2.4 Ha HactosuuTe TexHudecku napametpu, kato BEHEOUIIUMEPBT ocurypssa

HajlnvyHaTa fIpu HEro J0KyMEHTal .

5.7. Bb3iarade. 3agaBKu

JleiiHocT 2 ce M3MbJHSBA Clie/l Bh3araHe upe3 MMCMEHU 3asiBKU OT cTpaHa Ha beneduuuepa.
CpoKbT 3a U3MBJIHEHUETO Ha BCSIKA 3as1BKA, 00XBATHT U KOHKPETHUTE U3UCKBAHUSI KbM U3ITbJIHEHUETO
ce MocoYBaT B MMCMEHaTa 3asBKa 3a HaarpaxaaHe cbriacHo [lpunoxenue I11 ,,06pazen Ha 3asBKa 3a

HaJrpaxzaaHe, KbM HaCTOAIIMTE TEXHUUYECKH MapaMeTpH, ChIiacyBaHo ¢ M3mbJHUATENS.

Cnen ytounsiBaHe oT beneduuumepa Ha oOXxBaTa M M3MCKBaHMATA MO 3asBKara, chlllaTa ce
u3Npalla 3a OUeHKa Ha o0ema OT mpeaBUAeHUTE AeHHOCTH OT WM3mbiHuTensT W TAXHOTO
ocToliHOCTsIBaHe. M3MbAHUTENAT, B CPOK OT 5 (meT) paOOTHU AHM OT MOJIyY4aBaHETO M, Bpblla Ha
benedunmepa 3asBkara ¢ nonbiHeHa nHGopmanus 3a odema paboTa B HOBEKO/4aCOBE U CbOTBETHUTE
¢uHaHCOBM mapameTpu. B cmydait Ha Hechbriacue Ha PBpKOBOIMTENs Ha MpoOeKTa OT CTpaHa Ha
benedunuepa ¢ npeanoxeHara OLUeHKa, ChIIMAT MoJjara yCUiaus upe3 nperopopu ¢ M3nbanurens aa
NOCTUrHAT 00110 chriacue. B ciayyail ye He ObJie MOCTUTHATO ChIylacue B paMKuTe Ha 3 (Tpu) pabOTHU
aHu, beHeduuuepsT npeueHsBa AanM 1a Bb3/I0KM KOHKpETHAaTa 3asBKA. 3asBKUTE CE€ M3TOTBAT U
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NnoAnucBaT Karo CJICKTPOHHU JOKYMCHTH C C€JICKTPOHEH IMOANMUC, Cb3JaJIcCH C KBaJ'[I/I(bI/IL[I/IpaHO

YAOCTOBEPCHUC 3a CIICKTPOHCH IMOAIKC.

VYTBbpieHaTa 3adBKa ce u3npaiia Ha U3mbaHuTeNs Mo ChOTBETHUS Pejl 3a KOPECTOHACHIINS,
ChIJIaCHO M3MCKBAHMUSATA HA PAMKOBMS JIOTOBOP WJIM YCTaHOBEHM KaHald 3a KomyHukauus. Cref
MpUeMaHeTo W MoJAnMcBaHeTo 1 oT M3nbianurtens. 3asBkara ce Bpbila 10 beneduimepa, HO He TO-

KBbCHO OT 5 (1eT) paboTHU JIHW OT JlaTata Ha U3MPaIIaHEeTo.

JleiiHocTUTe TO M3MBJAHEHUMETO Ha 3asBKaTa 3amoyBaT OT JaTara Ha [oJyyaBaHe OT
W3nbanuTens Ha yTBBp/JeHA OT CTpaHa Ha beneduumepa 3asiBKa UM OT 1aTa MOCOYeHa B yTBbp/IeHATa
oT beneduuuepa 3asBka 1 ca cbC CPOK MNOCOYEH B Hesl.

B cayuaii ye M30BJIHUTENAT € Bb3pa3ui MUCMEHO Ha MoANMcaHata oT PbKoBoaMTENS Ha
npoekra oT cTpaHa Ha beHeduuuepa 3asBKa, cblllaTa ce BHAacs 3a pasriekKAaHe OT KOMUCHS Ha
benedunuepa, 3a npousHacsHe B cropa B 5 (met) qHeBeH cpok. [Ipu pasriekaaHeTo Ha criopa,
KOMUCHSITA aHAIM31pa BCUUKH [IPEICTABEHU apryMEHTH Ha M3MbJIHUTENS U ce MPOU3HACS C pelleHUe

3a BCCKU €JUH OT THIX.

Ha 6a3a pesynrarute oT pabotata Ha KoMuUcHsITa, beHeguiepbT NpeleHsIBa Mocie/BaIIUTe

CH JICUCTBUS.

6. ETAIIN HA UBITBJIHEHUE HA ITPOEKTA

6.1. AHanu3 Ha JAaHHUTE U U3UCKBAHMSITA
Jeiinoct 1:
[Henpunoxumo] He ce u3uckBa aHalM3 Ha JAHHUTE 3a IEHHOCT, CBbp3aHa C MOJApbiKKaTa.
JeiinocT 2:

OyHKMOHATHUAT 00xBaT Ha JleliHocT 2 BKIIIOUBa pa3paboTKa, MpOMsIHA U MOA00peHus: B
TEKYILO pa3paboTeHN (YHKLHMOHAIHOCTH U pa3pabOTBaHE Ha JOMbJIHUTEHH MPU HEOOXOAUMOCT, 32
o0cJly;KBaHe Ha MPOLECUTE U3MbJAHIABAHU B cCUCTEMAaTa, NPOJAMKTYBaHU OT NPOMEHU B HOPMATUBHATA
6a3a, MPOMEHH B TEXHOJIOTMYHATA paMKa WJIM MPOMSsIHA C LieJ1 MOCTUraHe Ha MMbJIHA aBTOMATU3alus Ha

paboTHUTE MPOLIECH.
Cucremara He npeajiara EAY u He yuacTBa npu npenoctaBsine Ha BEAY mexny AO.

Cucremara 3a €JEKTPOHHHU TMJAlIaHUs MPEJoCTaBs yciyra 3a U3BbLPIIBaHE HA €JIeKTPOHHU
nialaHusi, Mo3BoJIsABAlLl IMPEKTHO MilaliaHe ¢ JeOUTHA WK KpeJuTHA KapTa 6e3 HeoOXOUMOCT OT

perucrpanus Ha oTJejeH NOTPEOUTENICKHM aKayHT B CUCTEMa Ha IJIaTeKeH oreparop.

B pamkuTe Ha eTana 3a JleliHocT 2 ce mpoy4Bat u3MCKBaHusiTa Ha beneduimepa no oTHoleHue
Ha peaqusauusTa Ha mpoekra. M3pbpliBa ce aHanM3 Ha U3rpajeHaTa CUCTeMa, HEHHUTe
(YHKUMOHATHOCTH, apXUTEKTypa, MOIYJIM U CUCTEMHA MHTErpauus ¢ BbTPELIHU 3a eNeKTPOHHOTO
ynpaBjieHUe CUCTEMH WJIM BbHUIHM TaKMBa 3a LEeJUTe Ha MocTaBeHuTe oT beneduumepa nu3nckpanus,
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CBbpP3aHM C HaArpakJaHe Ha CUCTeMaTa, ONTUMHU3aLUs Ha pPabOTHUTE MNPOLECH U YCIyruTe

NpeaoCTaBsiHU OT HEA.

Dyuxkyuonaie obxeam na npoexma

o Paspabomrxa wna mnoeu Qyuxyuonarnocmu ua Cucmemama u Haozpadxcoawe Ha
coujecmsyeauyil,
Texcmoseme om odpaseya 00 Kpas Ha HACMOAWAMA MOYKA CA HENPULONCUMU, MBI KAMO 8 PAMKUME
HA Npoexma He ce npedsuUANCOant HAOCPANCOane Uy pazpadomra Ha eleKmpoHHY AOMUHUCTIPAMUGH
yenyeu, cucmemama ne npeonaza elekmpoHHY AOMUHUCIPAMUBHU YCTIY2U!

e B npoyeca na ouznec ananuz oa 0v0am u3cie08aHa CbMeCmuMocmma Ha Ousmnec
npoyecume Ha beneguyuepa c eue 0006peHU onmMuUMU3UPaHU peepenmuu Mooenu 3a npeooCmassiHe
Ha ycayeu u HOpMamueHu usuckeanus Ha _basucen moden za Komnnexcno admunucmpamueho

oocaydceane 6 OvpocasHama aomunucmpayus. Ilpu nanuuue na pazpabomenu Mooenru 3a
npeoocmaesine Ha yciyeu no ,, Enuzoou om scueoma ™ u ,, Cooumust om ouzneca”, Koumo 6xuoyeam
yeayeu, npedocmassnu om beneuyuepa, oa 6voam cvoopazenu Hyncoume om MOOUPUKAYUU 6
peghepenmuume mooenu, 3a 0a ce NOCMUSHE NO00Opseane HA 6peMemo U HAMAlAeaHe Ha
AOMUHUCMPAMUGHAMA  MeNCeC NPU  KOMMWIEKCHO O00CIYIC6aHe CAPIMO NPeOOCHABsHemo Ha
omoeNHume yciyeu nOeOUHUYHO,

e B cnyuau ue ce xacae 3a AOMUHUCMIDAMUGHU YClyeu, me mpadea oa 0voam
pasepanuyeny Ha 6azama Ha paziuku 6 OusHec npoyecume u 0d He 6vOAM 2eHepAIUZUPAHU U/UTU
oboowasanu Ha oOazama ma muna Ha Oeticmeue (Hanpumep, axo Cucmemama uz0a6a HAKOIKO
PA3IUYHU  6UOA  YOOCIMOGEPeHUs, ¢ KOUmo ce YOOCHIO8epsieam pa3luyHu  00CmOosmencmed,
AOMUHUCMPAMUBHUME YCIIyeU MpPsao6a 0a 0v50am pe2ucmpupani. OmMoeiHo),

° Yoocmosepumennume aomunucmpamuenu yciuyau mpsaoea oa 6v0am pe2ucmpupaiu u
Kamo GbmMpeulHu AOMUHUCIPAMUGHY Yciayeu U 0d 0vboe peanusupand 6b3MOICHOCH  3d
npeoocmagsaHemo Ha me3u YCiyeu Kamo GbMpeutHu eleKmpOoHHO AOMUHUCIPAMUSHU YCIVeUu 3d
HYHCOUMeE HA KOMWIEKCHOMO AOMUHUCIPAMUBHO 00CIYIICBAHe Upe3 ClydiceOeH OHaliH uHmepgelic.

6.1.1. [Henpunoxcumo] Cneyupuunu uzuckeanus koM emanume Ha OUzHeC aHAIU3a npu
pazpabomxa, Ha02paxcoane wiy 6HeOpsiBane Ha UHPOPMAYUOHHA cucmemd

M3nvanumenam mpsabea oa ciedsa Memodono2uama 3a yCb8bpPULEHCMBAHE HA pAOOHIHUNE

npoyecu 3a__npedocmaessane Ha _aomunucmpamueHu _veaveu u  Hapvuynuxa 3a npunazamwe Ha

Memooono2uama, npuema ¢ Peuwenue No 578 na Munucmepcrus coeem om 30 cenmemepu 2013 2.;

° Tpsibsa 0a 6wOe npedsudena paza na mpoyueame, nNo epeme HA KOAMO Od ce
Odepunupam nompedumencxkume Hyx*HcOU, 0d ce Nposeoam npeosapumenny mecmose ¢ nompeoumenu
U 0a ce uzpabomu NIaH, NO KOUMo 0d ce aopecupam udeHmupuyupanume Hy#cou,

e  Heobxooumo e oa 6vOe HanmpaseH AHAIU3 HA MEKYWOMO CHbCMOAHUEe HA OAHHUME,
KOUmo we ce 0opadbomeam, no omHouleHue Ha MAXHAmMa u34epnamenrHocn, NbIHOMA U Kavecmeo, 0a
ce Hanpasu OyeHKd HA 6bL3MOICHOCIMA 3a 6bEe’COaHe HA OAHHU U 0OCMOAMEICMEa 6 pecucmpu,
CH2NIACHO UBUCKBAHUAMA HA HOpMamusHama ypeooa. /la ce npednodxcu mooen Ha OanHume, CbObPHCALY
onucanue Ha OCHOGHUME MAOTUYYU U CXeMAMUYHO NPEOCMABSAHe HA 6PBIKUME MeHCOY MAX,
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e Bmupoyeca Ha ananuza mpsaoea 0a ce pazenedd 6b3IMOACHOCHIMA 0OMEHbM HA OaHHU Od
ce ocHO6asa Ha oOWU cmanoapmu, m.e. YCI0GUs 3a U3NON36aHe, (opmam HA OauHume, MAUUHHA
uemuMocm, MemaodanHu, CNOOeeHU PEeYHUYU/MAKCOHOMUL, YeCmOmA, 0emaliHOCM U 3A0BINCUMETHU
ampubymu. 3a0vIdACUMeNHOmMo npuiaeane Ou 2apaHmupano UNbIHEHUemo HA UUCKEAHUAMA 34
NO6MOPpHU Nompebumenu u 00CmMaguuyu Ha OaHHU.

o  Tpsadea 0a OvOe Hampagen ananu3, OYEHKA U ONUCAHUE HA PAOOMIHUME NpPOYect,
3aN0dCeHU 8 HopMamueHama ypedda, 0a 0vOe NPeoNodNceHd OPeaHU3AYUOHHA apXUmexmypda Ha
basama, Ha koMo oa 6voam pazpadomenHu u ONMUMUUPAHY OCHOBHUME QYHKYUOHATHOCU HA
Cucmemama.

° Tpsibsa oa 6voam npedgudeny NepuoOUdHY NPOOYKMOBU MEeCMEAHUsL N0 8pemMe HA
paspabomxkama u eneopsganemo na Cucmemama, ¢ u3eaoka (goxyc-epyna) om Ovoewume
nompeoumenu na Cucmemama, ype3z KOUMo 0a ce UsNUma U OYeHU U3N0I36AeMOCHma Ha ycayeume u
nompeoumenckume uHmepgpelicu, Kakmo u 3a 0a OvOam OMCMPAHeHU 3aMpPYOHEHUs U
HeCvbomeemcmeus cbC napamempume;

e Tpabea Oa ce cnazeam HOpMAMUGHUME URUCKEAHUS 3d eOHOKPAMHO cvbOupame u
nosmopna ynompeba Ha Oaunu 6 OwpoicasHama aomunucmpayusi (cwveracro AINK u 3EY) u ¢
pazpadbomenume OuzHec npoyecu 0a He ce UUCKEAm OAHHU 34 3aAGUMENS WUl 3a noIyuameis Ha
yeayeama, KOumo Mo2am 0d ce uzeliekam asmomMamuito 6 npoyeca Ha e1eKmpoHHAa UOeHMUpuKayus
upe3s Llenmvpa 3a erexkmponna uoenmugurxayus unu na 6azama na EI'H om KEII. I[Ipu neooxooumocm
uznvaHUmensim mpsoea oa npeonodcu Ha beneuyuepa adexeamuu NpoMeHU 6 HOPMAMUBHAMA
ypeoba, Koumo 0a XapMOHU3Upam CbOMEemnume CeKmopHU HOPMAMUGHU UUCKEAHUS C 00ujume
paznopeodou na AomunucmpamueHonpoyecyanHus Kooexkc, 3aKkona 3a e1ekmporno ynpaesienue, 3aKona
3a eneKmpoHHUsL OOKYMEHm U eNeKMPOHHUSL NOONUC U NPUTOACUMUME NOO3AKOHOBU AKMIOGE, aKO
oelicmeauiama HOpMAmuUGHa ypeooa u3UCKea:

O  UBPUYHO NONBIAHE HA MUNOE CHPYKMYPUPAH eleKMPOHEH (DOPMYIAp, 6bPXY KOUMO
nompeoumenume mpsoea 0a ce NOONUULAM COOCMBEHOPBLYHO UW/UIU KOUMO Od
NpUNONCam  Kamo  UBUCKYeM OOKYMeHm Npu  3aA656aHemO HA  el1eKMPOHHA
AOMUNHUCPAMUBHA YCILY2d; O USPUYHO OeKAApUpane unu 005656ane Ha 00CMOoAmMencmea
UNU OAHHU, KOUMO ce AOMUHUCIMPUPAmM u/uiu yOoCmoeepsisam om Opyeu ObpiucaGHU
opeanu u mo2am Oa 0vOam NOAYYEHU NO CAYKHceOeH NbMm, BKIOYUMENTHO U
A8MOMAMU3UPAHO NPe3 CbOMBeMHU UHMeePaAYUOHHU UHmMeppeticu;

O Opyeu HOPMAMUBHU URUCKBAHUSA, KOUMO G005 00 HEONMUMANHU UWIU HEHYHCHO
Oropokpamuuny npoyecu, KOUmo ouxa mMo2iu 0a 6vOam ONMUMUZUPAHU NPU 3AS668AHE
u npedocmaesne Ha e1eKmpoOHHU AOMUHUCMPAMUGHU YCTIVU;

6.1.2. [Henpunooscumo] Cneyupuunu uzuckeanus npu onmumuzupame HdA npoyecume no
3as656aHe HA eJIeKMPOHHU YCIYeU U eleKMPOHHU aOMuHucmpamuenu yciayeu (cven. §1, m.2 om 3EY)
8 3a8UCUMOCT OM 3A56UMEJISL

o [Ipeoguoenume 3a pazpadbomxa u 6Heopasane eleKmpoHHY AOMUHUCIPAMUBHU YCIVeU
mpabea Oa 0vOoam pesucmpupanu  npeosapumenno 6 Peeucmvpa wHa yciyeume  Kvm
Aomunucmpamuenus pecucmuvp (cveracuo uin. 61 om 3axouna s3a aomunucmpayusma). Yciyeume,
Koumo we 0voam Haozpalenu, U HOBOPA3PAbOMenuUme yciyeu mpsaoea 0a omeoeapsim Ha
UBUCKBAHUAMA 3A eJIeKMPOHHU Ycayeu ¢ Munumanno Hueo 4, kvoemo e npuiodcumo (m.e. yciyeama
uzuckea saniauiane Ha maxca), unu Hueo 3, 6 ciyuaume, 6 koumo 3a npeodocmassine Ha yciyeama He
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ce usuckea 3aniawjane Ha maxca;, Jeunuyuume 3a Hueama HA eieKMpoOHU3AYUS HA
aoMuHuUCmpamuenume yciyeu ca peaiamenmupanu 6 Hapeobama 3a aomunucmpamuenus pe2ucmsp
KoM 3axoua 3a aomMuHucmpayusma,

e [lpu paspabomkama Ha UHGOPMAYUOHHA CUCEMd, Ype3 KOAMO ce npedoCcmassm
EAY, 0a ce npedsuou uzyano asmomamusupaHomo um npeoocmagaHe, Kamo ce onpeoeiu
3A0BIACUMETHONMO MUHUMATHO HUGO HA enexmponuzayus Ha EAY, cvenacno m. 1.3 om nacmosiyume
MeXHUYeCKU napamempu, KAKMO U HUGOMO HA OCUSYPEHOCH HA CPeoCmeama 3a eleKmpoHHA
uoenmughuxayus npu 3aseseane na EAY, onpeodeneno cvenacno Memoouxa 3a onpeodelisine om 1uyama
noun. 1, an. 1 u2 om 3EY na cpedcmeama 3a enekmponna uoenmupukayust, KOUmo ce u3no3ean npu
3asneseane Ha EAY, u maxnomo nueo na ocuzypenocm, u noiyyasaue na pe3yimama om Hesl.

o [lpu ananuza mpsabea doa ce uma npeosuo, axo AO npedocmass EAY om nueo 4,
UBUCKAWA MAKCA 3a NILAUAHe, MSL e C HAMALeHd MAKCA CNPSIMO MAKCAma 3a NPUCHLCINGEHO 3A516516AHE
u mpedocmassne, ako npu NPUIAZAHemo HA MemoOUuKama 3a onpeoesisine HA pPazxo000pueHmupan
pasmep Ha maxkcume no 4. 7a Ha 3aKOHA 3a 02PAHUYABAHE HA AOMUHUCMPAMUGHOMO pezyiupane u
AOMUHUCMPAMUGHUSL KOHMPO GbPXY CMONAHCKAMA OCUHOCH ce YCMAHO8U pPAaziudeH pamep Ha
pasxooume, cvenacno i 10a, an 2 om 3EY.

o Tpabea oa ce pazpabomsm UHGOPMAMUEHU MEKCMOBe 3a BCAKA Yclyed, KOUMO
BKAIOUGAM KAMO MUHUMYM.

O Yclosus 3a npeoocmassHe Ha yciy2ama,

O O cpokose 3a npedocmaeane Ha ycay2ama,

O MAKCU 34 3a4656aHe U CbOMBEMHO NPeO0CmaBAHe Ha Ycly2ama;
O HayuMu 3a NOIYYAsame Ha yciyeama,

O pe3zyamam om npeoocmassne Ha ycuy2ama,

O omKaz om npedocmassiHe Ha YCiy2ama.

o HUugpopmamusnume mexcmoge 3a 6cska yciyea mpsoea oa 0voam OOCHMbNHU 3d
nompeoumenume ouje Kamo NbpPea CMbNKA OM 3AAGA6AHEMO HA YCyed;

o Tapugupanemo na yciyeume mpsaoea oa 6voe peanuzupano maxa, ye Cucmemama oa
CLXPAHABA BCUUKU GepCuU HA mapugume 3a ycayeu (om oama 00 0ama) u 0a npuiaeda CbOmeenHama
mapugha 6 3asuUcumMocm om MOMeHma, 8 KOUumo e 3as6eHd 0adeHa yciyed,

° Tpsabsa 0a 6vOe onmumusUpaH NOMPeOUMENCKUSM NbM 0Nl GIU3AHe HA caima 00
3a:A656aHe U NOJYYAGAHe HA YCIy2d U NbMAN 0m pecucmpayus Ha Ho6 nompeodoumen 00 3aA6A6aHe U
noayuagane Ha ycuyed,

e [lpu onmmumuzayusma na nompeoumeincKus nvm mpaoea Oa ce OmMuUmMda BCAKO
Oeticmeue om cmpana Ha nompeoumens (HAMUCKane Ha OYMOH, 8beedcOane Ha OAHHU, NPOYUMAne Ha
mexcm u np.), Koemo Modxce 0d ce cnecmu.

° Cwenacrno  Oeticmeauama HOpMaAmMueHa ypeoba Oonycmumume 3as6umenu HaA
eJIeKMPOHHU  AOMUHUCMPAMUGHYU YCIyeu Mozam 0a O0voam pazoeleHu 6 HAKOJIKO 2pynu, Kamo
npoyecume no 3aseasane Ha EAY u neodxooumume npoyecu no ycmanoeseane Ha 00nycmumocmma
HA 305181 HUE O 3A6UCSIM 01N MHOJICecmeo gakmopu. Tpsadea 0a 6v0e 00bpHAMO CReYUATHO BHUMAHUE
Ha cneyuguxume 6 npoyecume 6 3a6UCUMOCT 0N KAYeCmEomo, 8 KOemo 0elicmed 3asa6umesan, 3a 0d
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ce nocmuene MaKkcumManina OnMuMu3ayusl Ha npoyecd, Kamo Cbuje8pemMerto ce 3auumu cueypHocmmad
HA MbP2OBCKUA U 2PAHNCOAHCKUSL 0O0PONI.

e Jlpeoocmasanemo na EAY om aomunucmpamuenume opeanu Ha epaxcoanume u
ouszHeca O0a ce uzevpuiga npes llopmana Ha enekmpoHHOMO YNpagieHue upe3 XOPU3oHMalHama
cucmema 3a egpopmu, kamo ce uznonzea Eounnusam mooen 3a saaesaeane, 3aniawamne i npedocmagane
na EAY.

B npunosicenama ouaepama ca noxazanu 6b3MONCHU PA3IUKU 6 OU3HEC NpoYyecume 8 3a6UCUMOCH! 0N
Kayecmeomo, 6 koemo oeticmea 3aseume Ha EAY:
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Hponec o 3asiBABaHE ,,B JHYHO KAa49eCTBO " :

Hauma Ha Ilpernen u

3agBHTET » OOcToATEACTRBA > >
noaygaBaHe 3asgBABaHE

—» ILnamane

Hponec IO 3afiBABaAHEe Ha YCOIYIra KaTo 3aKOHEH NnpeJCTAaBHTEI HA WPDHIHYECKO JJHIe:

~ Haumsa Ha Ilperaen u
3agBHTET ’—D OOGcTOoATEICTRBA [ L ENLIEA —» ILiamane
oIy4daBaHe 3adBABAHE

AsToMaTEIHA
mposepxa 3a
OpeaCTABHTeIHA
BracT B TP mam
BVYIJICTAT

Hponec o 3aABABAHEe Ha YCOIyIra KaTo ObJIHOMOIHHK Ha d)n:;n"lecxo HIIH HPpHIHYeCKO
JHIIe:

3agBHTEN > bk s OGcTosATENCTBA | i > Tipeaam —» ILzamane
AOKYMEHTH Ioay4aBaHe 3asiBABaHE
B 3a "
1) Per Ha KEM npodmT Ha peb (smocH ce Ha rmme
= ce mpEKawa KeM npodmn ¢ mara OT / JO)
npm‘: 2) Per Ha xEM npodmn Ha norpeburen - ornem=ma EAV,
B Gex-odmca TIpH KOATO 6: = masa or per
Ha HOTapHyCHTe, KaTo B bex-odmca na ce npasm pewHa 1Ip B
PEermcTEp Ha IS E. =i mace )
BAJKHO: [Ja ce a=a. T Te m e TH 3a
ocmry Ha cayaebeH JOCTEI 0 PErHCTEPA HA I e,
orT Ta ]

Hponec IO 3afABABAHEe Ha YOIyra KaTo AJdBXKHOCTHO JIHIE:

3aABHTET > TR OOcToATENCTBA [P R > s st —» ILzamane
AOKYMEHTH IoIay4daBaHe 3adBABAaHE

B 3a om H ABTOMATHIAIIESA:

Ilposepxa ma 1) Y9CH / OCHhA mo Ieno = ro

mo < KEIT, = =He e BEPHO C OPHIHHAIA
HITEIEATENHO 2) Bex-enx , JATH HMA P
Zeno B Gex- perucrpapas YCH / JICH B permcTepa Ha KaMapara
Odmca BAKHO: [Ia ce aHATHIHPAT OPABHHTE H TEXHHYECKHTE BhIMOAKHOCTH 3a

ocHry =a GeH JOCTHI 0 PErEcTLPA HA ITb. y
or ™A 2

B npunoscenama mabauya ca npeocmaeeHu cneyugukume u pasiuxume e OusHec npoyecume €
3asuCUMOCIN O Ka4ecmeomo, e Koemo oeticmea 3aseumen Ha EAY, koumo mpabea oa 6voam ompaseru npu
peanizayuama Ha Cucmemama:

Buz 3asBHTEN OcobeHoCTH CroenudHIHH IpoLecH
QDusuuecxo nuye | 3anenea EAY 3a auunu nysncou Yenyzama mosice 0a 6voe npedocmaeena, cied
3a cobcmeenu om ceoe ume. Tosa e naii- Kamo ¢a u3nvaHenu Hydcoume 3a
HYHCOU HPOCMUAM 3a Peatu3upane HOeHmMupuUKayua, ako uMa Maxued -

ciayuat CACKMPOHHA UOCHMUPUKAWUA RO CMUCHIA HA

3EH uau ETH, uszeneueno om KEIT ¢
npexoOnua nepuoeod, KAKMo u mpu UMEHa uin

AHONHUMHO,

Jakonen 3aneaea EAY, 3a 0a obcayicu Yeayeama mosice 0a 6voe npedocmagena, cieo
npedcmaegumen HYHCOU HA I0PUOUYECKO AuYe, HA Kamo ¢a usnvaHenu Hyxcoume 3a

HA 10pUOUYECKO Koemo e 3axkonen npedcmasumen | uOeHMuUGUKayuA - e1eKmponna

auye (m.e. 3aseumensim e enucan kamo | uoeHmugukayusa no cmucvaa na 3EH uau

npeocmasaAeauy I0pUOUYECKomo ETI'H, uzeneueno om KEII ¢ npexoonun nepuoo,

JUYE 6 CHOMEEMEN PEUCBD) KaKmo u asmomamuy4na npoeepKka 3a
npeocmasumenna énacm ¢ TP/ BY/ICTAT/
LPIOJTHLI.
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ITvanomougnuk
na @JI unu IO

3anensa EAY, 3a 0a obcayrcu
HYICOU Ha (huzuiecko unu
I0pUOUYECKO TUYe, KOeHo 20 ¢
YRBAHOMOWUNO (m.e.
saaeumenam mpabea oa
Pasnonaza ¢ RbAHOMOULHO, KOO
My dasa Heodxo0umusn obem u
odxeam na npedcmasumennda
6ACHL, 301 3AAGAGANE U/UNU
HOIYUAGAHE HA CHOMECMHAMA

yeryea)

Yenyeama moxnce da 6voe npedocmasena camo
c1ed HpesepKa Ha NPeOCMAsUIRETHAMA 6ACH 8
Pezucmupa ¢ nvanomownu na Homapuannama
Kamapa, upes nposepka ¢ Pecucmuvpa na
osnacmasanuama no cmucvaa wa 3EH unu npu
CB30A0eHA EBL3IMONCHOCI 30 pecucmpupane na
HBAHOMOU{HU KoM npouira na nompedumenn
wiu 3a 3asaesasane na ycayeama. Hovanomougnuk
Modce 0a Hvde u nocpednuK 3a npedocmagane
na EAY no peda na 3EY, ¢ m.u. Lenmpose 3a
KOMNACKCHO AOMUHUCHPAMUGHO 0DcIydcaane.

Jreycnocmuo
Jye
(4CH / ICH)

3anszsa EAY, 3a éa usnvanu
onpedenenu 60U 3a0baANCCHUR
Kamo ObICHOCHNO TUWE CAPAMO
opyzo gusuyecke unu
HPUOHYECKO TULe, 30 KOEmO
cnedsa 0a uMa CbOomeemen npasen
unmepec.

Yeayeama moxnce da 6voe npedocmasena camo
c1ed npesepKa HA ONBIHCHOCIHOMO TUUE 6
coomeemnun peeucmup (A4CH/ JICH) u na
npasnus unmepec upes

H3UCKEAHE 30 OeKAAPUPAHEMO My Ype3 U3PU1Ha
odexnapayus, noonucana ¢ KEII, u npunazane
H@ KORUE OM PerieHie 110 U3NBAHUMETHO 0e10.

6.1.3. [Henpunoxcumo] Hzuckeanus 3a onmumusupawe HA mnpoyecume NO NOOA6AHE HA

Oemapauuu, USUCKYeMU 6 Cbomeemcmeue ¢ HopmamueHana ypedéa u evmpeutHume

npasuia
° Cucmemama mpsoea 0a nodOwbPICA HOMEHKIAMYPA ¢ pedaxmupyemu uabdionu Ha
oexnapayui, Koumo 0a 6v0am 00CMbNHU 30 akmyanuzayus 3a aomunucmpamopume na Cucmemama,
° Tpsibea oa ce nooOwvpixCca ucmopus Ha Gepcuume HA WAOIOHUME U 0a HAMA
6H3MONCHOCH 3A NEPMAHEHMHO NPeMaxeane/usmpueane Ha wadIonu, a camo CMAHA HA cmamyca um
U nYOIUKY6aHe HA HOBA 6EPCUL,
e Axo 0aden buznec npoyec U3UCKEA NOOABAHe HA OeKAAPAYUSL OM CIPAHA HA 3A516UMe)l
Ha yciyaa, npu oocmueane Ha cbomeemuama cmvnka om npoyeca Cucmemama mpsoea:

O 0a nonwviea aBMOMAMUYHO GCUUKU nepcoHailiu OanHU HA 3a56umens 6 CJIeKMmMpOHHA ¢OPM(J,

2eHePUPAHA HA 0A3d HA CLOMBEMHUSL UWLADTIOH HA OCKIAPAYUSL

O 0a 0aBa BbL3MOICHOC HA Nompeodumens 3a u300p Ha CbOMEemHUme 0OCMOAMENCMEA, KOUNO
Modce Oa Oekaapupa (ako WAOIOHBM HA O0eKIapayuiama npeodsutcod Gb3MOXCHOCT 3d

Oexnapupane Ha ONYUOHAIeH HAOOp om npedeUHUPaHY 0OCMOAMeNcmaa);
O 0a U3UCKBA NOMBBPICOCHUE HA 0OCOAMeICmEama om cmpana Ha nompeoumerns,

O 6 cayuail ye dexaapayusama mpabea 0a ce NONvIHU Om juye, pasiuiHo om 3aa6umens, ms 0a
MOdHCe 0a ce NPUKauU Kamo eneKmpoHHO NOONUCAH OOKYMEHM Ul NO eJleKMPOHeH Nvm 0a 6voe

omnpaesAHd NOKAHd KoM OeKﬂapamopa 3a eJIeKMpPOHHO noonuceane.

e Bcska nonvinena eiekmpoHHA OeKiapayust mpsoea 0a ce nPuKayu asmoMamuiHo on
Cucmemama xvm 3as6eHuemo u 0a 6v0e NOONUCAHA 30e0HO C He20 0Nl NOMpedUmens ¢ e1eKmpoHeH
NOONUC, 0CBEH 8 CyUaume, KO2amo 3as6Uumeisnn u OeKiapamopsm ca pasiudni Juya u OeKiapayusima
€ NOONUCAHA OMOeNIHO Om 0eKIapamopada.
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6.1.4. [Henpunoscumo] Hzuckeanuss KoM  pecucmpume U  NPeOOCMABIHEMO  HA
aomMuHucmpamueHume yciyeu

° Besaxa yoocmoeepumenna aomunucmpamusna yciyea @ ooxeama una Cucmemama
mpsoea 0a 6voe 00CMBbNHA KAMO BbHMIPEULHOAOMUHUCHIPAMUBHA eJleKMPOHHA Yciyed upes yeO
yeayea, Kamo KOMYHUKAYUAMA ce NOONUCBA C elleKMPOHeH Neuam Ha UHCIUMYYUSma U ¢ eleKmpoHeH
epemesuy neuam no cmucwvia na Peenamenm (EC) 910/2014;

e Bcaxa yciyea, 3a kosamo ce 00ONYyCKA npeOcmasumenua 61acm, mpsaoea oa 06voe
unmeepupana ¢ Peeucmvpa Ha 061ACMSAGAHUSAMA NO CMUCHIA HA 3AKOHA 3A eleKMpPOHHAMA
uoeHmuurayusi;

° Cucmemama ne mpsbea oa cvxpausea Oannu, Ha koumo benepuyuepvm ne e
NbpBUYeH AOMUHUCMPAMOp, 8 CAVYAll Ye OaHHUme Mo2am 0d 0b0am U3GNUYAHU 8 PEA/IHO 8peme O
pe2ucmvp Had CbOMBEMHUL NbPEUYEH AOMUHUCIPAMOP NPU BbIMONCHOCH Upe3 UHMe2PAYUOHHAMA
WUHA 30 0OMeH HA CNPABOYHA U YOOCHIOBePUMENHA UHPOPpMAayUs.

° Bcuuku eleKmMpPOHHU AOMUHUCMPAMUBHU  YCTIYel, npeoocmassiHu om
AOMUHUCMPAMUBHUNIE OP2AHU HA 2padicoanume u OusHeca, mpaoea oa ce 3asaeseam npes [lopman 3a
eJIeKMPOHHO Yynpasienue.

° IlIpu npedocmassnemo na EAY e neodoxooumo Hsznvinumensim 0a ocCvuyecmeu

unmezpayus ¢ XOpu3oOHmaiHume cucmemu Hd eJ1eKmpoHHONOo ynpdaejieHue.

6.2.  M3roresHE Ha CUCTEMEH IPOEKT

Heiinocr 1: [Henpuioxumo|

Jeitnoct 2: Cnea usnbiHeHHWe Ha AHaju3a Ha JaHHUTE W W3MCKBaHMATA B OOXBaTa Ha
JHeiiHocT 2, KbleTO € npuiaoxkumo, M3mbianurenst TtpsaOBa na u3rorBu CucTEeMEH NPOEKT B
u3nbiHeHue Ha deiiHocT 2.

CHUCTeMHUST MPOEKT Mojjieku Ha ojjoopeHne ot beneduumepa. B Hero TpsiOBa jia ca paznucanu
BCUYKHM WM3WCKBaHHUS W crielruKa, HEOOXOIUMH 3a peaM3upaHeTO Ha KOHKpeTHaTa 3asBKa 3a

HaarpaxxiaHe.

e OnpeaensiHe Ha KOHUENLUS 3a pealn3anus;

e JlepuHupane Ha neTaliHM M3MCKBaHMsS M OW3HEC MpoLecH, KOUTO TpsOBa jaa ce
peanuzupat B Cucremara;

e JluzaiiH, aKo € NPUJI0KUMO;

e Onucana cucremHara apxurektypa (Jlornuecka u @usnuecka), ako € NPUI0KUMO;

e OnucaHa MEX1yCUCTEMHA UHTErpalsl U MHTErpaLus C Jpyry, BbHIIHU CUCTEMU;

e [lpeacraBeH Mozen U ONUMCaHKUE HA CllyvyauTe Ha ynoTpeoa;

e M3roTsiHe Ha MJaH 3a TEXHUYECKA peau3allus;

e OnpepensHe Ha NOTpedUTENCKUs UHTEp(eiic, ako e MPUI0KUMO;

e OnpeaensiHe Ha HEOOXOAMMMUTE 3a U3rpaX1aHe/ HaArpakJaHe pecypcH, opasmMepsiBaHe
Ha CpeuTe, BKIIOUMTETHO U HEOOXOAUMHU COPTYEPHH JIMLIEH3H, aKO € MPUIOKIMO.
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N3nbiHeHWeTo Ha 3aaunuTe M3MCKBA JeUHMpaHe Ha MOJIENTM Ha OM3HEC MPOIecH, MOJIENN Ha
CTaH/IaPTHU CMPABKU U aHAJIM3W, MOJICIM Ha MeyaTHU OJIaHKH, MOJUTUKA 32 CUTYPHOCT U 3alllMTa Ha
JAHHUTE, OCHOBHM W3rpaxkjaniy OJIOKOBe, TpaH3aKIMMU, TEXHOJOrWsl Ha B3auMOJIeicTBUE,
MOHHUTOPHMHI Ha cucTemara, crnienudukaius Ha HOMEHKJIATypuTe, poju B cucremara u apyru. [1pu
JIOKYMEHTHUPAHETO HA U3MCKBAHUSITA, C 1IeJ1 IOCTUraHe Ha ICHOTA M CTaH1apTU3allysl Ha JOKYMEHTHUTE,
€ HeoOXO0IMMO J1a ce M3MOJ13Ba CTaHIapPTeH e3UK 3a onucanue Ha OusHec nmporec — BPMN.

CHUCTeMHUSAT MPOEKT MOAJIEKH Ha oqo0peHune ot beneduiuepa.

6.3.  Pa3zpaboTBaHe Ha COOTYEPHOTO pellIeHNE

Heiinocr 1: [Henpumnoxumo|

JeiinocT 2:

PazpaboTkara BK/ItOUBa HaArpasKaaHe Ha clUcTemMarta Mo Bb3JI0)KeHa 3asBKa, ChIJIaCHO TOUKa
5.7 ot HacrosiKTe TexHnueckd napaMmeTpH.

B pamkuTe Ha erama ce pa3paboTBa COPTYepHOTO pelleHHE 3a pa3BUTHE Ha CHUCTEMara B
CbOTBETCTBHUE C U3roTBeHUs CucteMeH npoekT. PazpaboTBaT ce GyHKUMOHATHOCTUTE, MOYJIUTE HA
Cucrtemara, U3MBJIHABAT C€ MEKAYCUCTEMHM MHTErpalMu M MHTErpauuu ¢ BBHIUHM cucTemMu. B
paMKuTe Ha pa3zpaboTKaTa ce U3MbJIHABAT IEHHOCTH, CBbP3aHH ¢ pa3paboTKa Ha (PyHKIMOHATHOCTH
ChIIIacHO 000PEHUs CUCTEMEH TIPOEKT, 3 CIIy4auTe B KOMTO € MPUIIOKUMO, ChIJIACHO crieuduKaTa

Ha HeﬁHOCTHTe, Bb3JI0OJKCHHU B 3as1BKaTa.

HactpoiikuTe u KoHQUTrypaLMuTe ce U3BbPILBAT IBPBO B TECTOBA, @ CJIE/ MPUKJIIOUBAHE Ha eTarl
TecTBaHe — M B IPOIyKTHBHA Cpeaa.
PazpaboTBa ce JOKyMeHTaLusl, U3UCKBAHUITA KbM KOSITO ca NOAPOOHO OMUCAHM B T. 9.

Eranbt Ha pa3pa60TKa BKJIIOYBA U3IBJIHCHUETO HA CICAHUTE 3a/javuu.

e [Henpunooxcumo Cucmemama e eeve paspabomena u usepaoenaj Paspadomka Ha npomomun, Koumo
mpsabea da 6voe 0dobpern om Beneuyuepa u 6v3 ocHo6a HA KoUmo mpadea oa ce paspabomu ysiama

cucmema,
 Pa3paboTka, cbhriiacHO M3MCKBAHMATA HA 3asBKaTa 3a HaArpaxaaHe u CUCTEMHUS MTPOEKTs
o [IpoBexxnaHe Ha BbTpeniHu TectoBe Ha Cuctemara (B cpejia Ha pa3paboTunKa);

o M3rotesine Ha [Inan 3a TecTBaHe M TECTOBM CLIEHapWU 3a eTam ,,[ecTBaHe™ Ha 3asBKara C
omnucaHWe Ha oOXBaTa W MEpUoJa Ha TECTBAHETO, TECTOBM CIEHAPUU, MPUJIOKUMHU YCJIOBHS 3a
nMpUeMaHe Ha TECTOBETE 3a YCIEIIHW, OLEHKA W JOMBIHWTEIHW TapaMeTpy Ha Tipoleca Mpu

HEOO0XOAUMOCT.

PazpaboTBaneTo Ha cOPpTYepHOTO pellieHre U creliupUUHNUTE U3UCKBAHUS KbM HEro ca OMUCaHn

BT. 8 Ha HACTOALUTEC TCXHUYCCKU MMapaMCTpHU.
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6.4. TecTBane

W3nbanuTenst TpsaOBa Ja MpoBejie TeCTBaHE Ha CO(TYEPHOTO pellieHre B Ch3/ajieHa 3a LelTa

TCCTOBA Cpeaa, 3a 1a ACMOHCTpUpA, Y€ U3BUCKBAHUATA Ca U3ITBJIHCHU.

JeiinocT 1:

Besxka BEpCHs, CBbp3aHa C OTCTPaHABAHE HA MHIUJACHTHU CC€ ITIYCKa B peajiHa CKCIljioaTauu CJjicq
MPOBCACHU TECTOBC IIpHU pa3pa60TtIm<a U Mpu TrapaHOUU OT HEroBa CTpaHa, CBBP3aHU C
pa6OTOCHOC06HOCTTa M M HEBB3MOXKHOCT OT BJIOLIABaHE Ha CKCIJIOATAUMOHHH XapaKTEPpHUCTHUKHU Ha

CBBbP3aHU MOAYJIU U CUCTEMMU.

JleiinocT 2:

HpOBC)KI[aT C€ TCCTOBC 3a YCTaHOBABAHE CTCIIEHTAa Ha CHOTBETCTBUC Ha peajin3aluiara C
HN3UCKBaHUATA B 3asdBKaTa, KaKTO M IIbJIHATa pa60TOCHOCO6HOCT N TOTOBHOCT 3a M3IOJI3BAHC U

BHEJpsiIBaHE Ha HOBUTE YHKIMOHANHOCTH B CucTemara.

[TpuemMHMTE U3NUTAHUS CE MPOBEXKIAT, CHIIIACHO MPEBAPUTETHO MOArOTBEH 0T U3NmbJIHUTES
u oj00peH ot beneduuumepa [lnan 3a TecTBaHe W TecToBM ciieHapuu. B pamkute Ha ETana,
M3nbiHUTENST MpoBek1a BETPEIIHN TECTORE, B TECTOBA Cpe/ia M OTCTPaHsIBa KOHCTaTUPaHH TPEIKH,

MpONnyCKU U HEAOCTATBLMU.

TectBaHeTo OT mpejacTaBuTe M Ha beHeduuuepa ce W3BbpLIBA Bb3 OCHOBA Ha M3Jaj€Ha OT
MuHUCTBpa Ha EY 3anoBen 3a TecTBaHe, cbryiacHo wi. 7k, an. 4 ot 3EY, B npuckcTBHETO (B T.U. U
OHJIalH) Ha aHraKMPAaHU C U3MBJIHEHUETO JULA OT M3nbaHuTens no npeaBapuTeHO U3TOTBEH OT
Wanbnautens u npuetr ot beneduumepa [lnan 3a TecTBaHe W mpreMaHe, ChIbpiKalll KOHKPETHH
TECTOBU CLEHAPUM, U3rOTBEH U OJ0OpPEH HE MO-KbCHO OT MeT pabOTHU JHMU NPEAM HAYalOTO Ha

TECTBAHCTO.

TecTBaHeTO ce OCHIIECTBSIBA M0 cbrjlaCyBaH MEXAy CTpPaHUTC HA4YWMH KaTo CC oOxBamiat
BCHUYKHU CIICMCHTHU, 00EKT Ha TeCTBaHe.

3a pe3yaTaTuTe OT TECTBAHETO, B Cly4ail Ha mpuiaokumMocT beHeduuuepsT npenocrass Ha
M3nbiHuTens KOHCTaTUpaHWTE HECHOTBETCTBUS M TIPELIKM KaTro onpeaess MOAXOJSIl CPOK 3a

OTCTPAHABAHCTO UM.

OnucaHuTe HECHOTBETCTBUSA WJH rp€llku Cc€ OTCTpaHsABaT OT HManbnautens. Crnen

OTCTPAHsABAHETO HA 'PCLUKUTE U CBIJIACHO IJIaHA 3a TECTBAHE C€ M3BBPLUBAT ITOBTOPHU TECTOBEC.

bposT uTepainyu Ha TECTBaHETO ce OMpenessi OT yAOBJIETBOPEHOCTTa Ha beHeduumepa ot
peanusalusra, Ha 0a3a U3MbJIHEHUETO Ha U3MCKBaHUTa Ha beHeduirepa, HO He MOKe J1a HaIXBbPJIsS
3 (Tpu) HenmpreMaHus ¥ pazpaboTKaTa ce preMa 3a BHeAApsiBaHe, B CIyvaii ye JIMICBAT KOHCTaTUpaHu
KPUTUYHU HECHOTBETCTBUSI.

HpO,Z['LH)KI’ITeJ'IHOCTTa Ha TCCTOBUTC U3INMUTAHHUA HE Tpﬂ6Ba Ja HAAXBBbPJid CPOKOBETE, ChINIACHO

IOCOYCHOTO B 3asBKarta.
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[TpoGnemu, cBbp3aHu che ChBMECTHaTa paboTa Ha BCHUYKK KOMITIOHEHTH Ha CucTemara Morar Ja

JOBeJaT JI0 HerprueMaHe OT cTpaHa Ha beHeduiepa Ha n3BbpIIeHaTa padoTa.

3a yCnemHo npeMuHaBaHE€ Ha TECTOBETC CC€ CUHMUTA YCHCLIIHOTO M3MNbJIHCHHME Ha BCUYKHU
TCCTOBU CLUCHAPHU. CI_IeHapI/IHT € [IPEMUHAT YCIICLIHO, aKO BCAKa €1Ha OT CTbIIKUTE 3a U3ITbJIHCHUC,

BKJIFOUCHU B HEI'0 Ca U3NM'BbJIHECHU, KATO Ca NOCTUTHATH NMPEABAPHUTE/IHO 3aJI0KEHUTE KPUTCPHUU.

IToapoGHKUTE M3MCKBaHMS 3a MPOBEXJAHETO HA TECTOBETE, KaKTO M MPHUEMAHETO Ha ISJOCTHATa
pa3paboTka ce yTouHsiBaT BbB [11aHa 3a TecTBaHe.

[lo Bpeme Ha TecTOBETE M0 NPUEMAHE OTKPUTUTE HEPEAHOCTU U MPOOJIEMU CE 10KJIaABaT OT
benedpuuuepa B CY3 na Usnbanutens. Joctsn 10 cuctemara 1ie MMaT OTOPU3MPAHU MOTPeOUTENH
u ciy>xuTenu Ha beneduuuepa, ¢ npapa 3a peructpauus 1 yrpapjieHHe Ha 3asBKHU 3a MPOOIEeMH 1/ W
nedektd. M3nbaHUTeNsAT OTCTpaHsiBa perucTpupanuTe AeeKTd B paMKUTE Ha ONpeaeseH Nepuo/,
KaTo ro 0Tpa3sBa B cMCTEMara 3a yrpasjieHue Ha JedexTu u npenasa HoBa Bepcusi Ha Cucrtemara 3a

MPOBCIKAAHC HAa HOB LUKDBJI TCCTOBE 110 IpUEMAHE.

Cnen ycneumHo npeMMHaTH TECTOBE IO MpHeMaHe, NMPOBEpKa 3a MBbJIHOTA Ha MpejajeHara
JOKyMeHTalus 1 mbjieH Source-code, beneduumepsT nprema npenagenata Bepeus. beneduumuepsr
10 CBOsI MPELIEHKa MOKe Ja U3MCKA JOMbJIHUTENHO LsUIOCTHO KOMIUIMpaHe Ha Source-code B CBOs
TECTOBa cpe/ia, KaTo OCUTYpH 3a TOBA HEOOXOAUMHUTE COPTyep U Xapayep.

6.5. BHenpsiBane

Wanbanutenst TpsOBa nAa BHeApU COPTYEpPHOTO pelleHue B HH(pOpMalMOHHATA MU
KOMYHMKallMOHHa cpena Ha beneduuuepa. Toa Bk/IOUBa MHCTalupaHe, KOH(purypupaHe u
HacTpoiKa Ha MPOrpaMHUTE KOMIIOHEHTH Ha CUCTeMaTa B yC/IOBHMATA HAa MPOAYKLMOHHA Cpeja Ha
benedpuuuepa B undpactpykrypata Ha JIXYO.

Ha To3u etan pa3zpaboreHure cohTyepHH pelieHHs ce HHCTANMpaT/ BHEAPSBAT B MPOAYKIIMOHHA
cpena rnpu U3MbJIHEHHE Ha 3asBKU No JleitHocT 2, cboOpaszeHo che crnenn@ukara Ha 3asBKara.

beneduiiepbT MMa aHraXKMMEHT Jla MPEJOCTaBU HEOOXOAUMUTE MH(PPACTPYKTYPHU pecypcH,

KaKTO W JIOCTBII [0 TSIX B onpejesieHu (KpaTKu) CPOKOBe.

[lpu BHenpsBaHe TpAOBa Ja ca M3MBIHEHM MUHUMYM ClieHUTE crienuduyHu 3a eTama Ha

,»BHeIpsBaHe NIEeHHOCTU, CBbP3aHHU C:

* UHCTAJIMPaHE HAa HEOOXOJMMMTE aKTyaju3aluu MO ONEpalMOHHU CHUCTEMH, Oa3u JaHHH,
MIPUIIOKHHU U yeO CbpBBPH U T.H. Ha NPOAYKLIMOHHATA CPE/a;

* MHCTaJIMpaHe M HAaCTpOiKa Ha (UHATHM BepcUU Ha pa3paboTEeHUTE B PAMKUTE Ha MPOEKTa
co(pTyepHH MOJYJIM U KOMIIOHEHTH;

* HACTpO¥iKa Ha MHTETPALlMOHHUTE UHTEpdeiicH;
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¢ ChIIPOBOXAAHC Ha CMUCTEMAaTa B pC€ajiHa EKCIioaTanusa CJi€] BHCAPABAHECTO B MPOAYKIHMOHHA

cpena.

le/l BHCAPABAHETO CJICABa Aa CC I/IHCTaJ'II/IpaT/BHeZ[pHT B MPpOAYKIHMOHHA Cpe€aa BCUYKU HaCTH Ha

cucreMarta.

6.6. O0yueHue

W3nbanurenst TpHGBa Jla opraHusvpa v aa IpoBeac 06yqu1/151, KBbACTO € MPUJIOKHUMO U
CBbINIAaCHO ONMMCAaHOTO B KOHKPETHATA 3asdBKa 3a HaArpaKAaHe 1o HCﬁHOCT 23a OINpCaACICHU OT

beneduumepa rpynu v nonaszparenu Ha cOPTyepHOTO pelieHue.

6.7. [Topapbxka o [eiinoct 1 u 'apanumonHa noipbxka no JleiHoct 2

JeitHocTuTe ce u3nbiHsBaT uype3 peructpupane B CY3 Ha 3asBKa (TUKET) 3a ,,I0JApBKKA™ - 3a
BCHYKHM TEPUOJUYHO M3MBJIHSABAHM AEHHOCTM OT TOAAPHKKATa, CBBP3aHU ¢ oOe3nevyaBaHe Ha
6e3npoliemHara paboToCnOCOOHOCT Ha CUCTEMATa, YHETO U3ITbJIHEHUE € CbOOPa3€eHO C apaMeTpUTe

Ha Ka4yC€CTBOTO.

[Tpu nogaBane Ha 3asBka B CY3 3a1bJXKUTENHO c€ jaBa MOJPOOHO ONMKUCaHUE Ha Bb3HUKHAIWS
npobiiem / HeoOxoaumocT. Ciiel MPUII0KEHO pellieHre OT eKkumna Ha M3nbiaHuTens no najeHa 3asBka,
JIO TeT JTHU OT CMsiHATa Ha cTaTyca M Ha ,,PeiieH®, 3asBUTeNsT clieiBa J1a U3BbPIIN JIEHCTBUS MO
HEHOTO 3aTBapsiHE WJM OTBapsHE HAHOBO. AKO TakuBa JeHCTBUS He OBbAAT H3BBPUICHHU,

M3nbaHuTensT ciiy)keOHO MpOMeEHs cTaTyca Ha 3asBkaTa oT ,,Peluen Ha ,,3aTBopeH".

[Tonapwxkkara Ha Ls1aTa CUCTEMA Ce U3BbPLIBA B CbOTBETCTBUE C T.6.7.4.

6.7.1. YrpasieHue Ha uHIMAeHTH (incident management)
HpOHeC’bT no YymnpapJ€HHUE Ha HWHOHUIACHTH C€ noarnoMara W KOOpAWHHpPa pa60TaTa Ha

BBBJICUYCHUTE B Ta3U JCHUHOCT (I)yHKLII/IOHaJ'[HI/I 3BC€HA, KOUTO U3I'bJIHABAT CJICAHUTC 3aJa4u:

1-60 HUB0 Ha nOOOpBICKA — 3a W3NBIHEHHE HA Te3U AEHHOCTH ce chopMmHpa ce eKun OT
ekcriepTn Ha beneduumepa. 3amaunTe Ha €KUMa ca [a M3BBPIIBA AEHHOCTH MO HAOJIO/IEHHE Ha
Cucremara, perucTpupaHe, oOnucaHue M OOCIy’KBaHE Ha HWHLUMASHTH C 1€l YJecHsBaHe
UICHTU(HULMPAHETO HAa MPUUYMHUTE 3a BB3HMKBAHE, MbPBOHAYAJEH aHAIM3 M Kiacu(ULMpaHe Ha

WHIUJCHTH, €CKaJIMPaHe Ha 3asBKU KbM 2-pO HUBO MOJAPHKKA.

2-po HUB0 Ha NOOOPBIHCKA — eKUnbT ce chopmupa oT ekcriepTd Ha M3MbJIHUTENS UM OT
exkcriepTy Ha beneduumepa n M3nbinuTtens, KOUTO pa3riexaar, aHaIu3upaT U OTCTPaHIBAT BCUUYKH
BB3HUKHAIM UHUUAEHTH. EKUIBT M3MBIHSIBA CIIEAHUTE 3a/lauk: O0OCIyKBaHEe Ha €CKaJUpPaHUTE OT

1-BO HUBO Ha noaapbKKa MHUUMACHTH, aHAJIM3UPAHE U KHaCI/I(I)I/IL[I/IpaHe Ha MHUUACHTHU, pa3Cii€ABaHC
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W IWAarHoCTUKa Ha HWHLOUJACHTA W YCTaHOBSABAHC Ha CpEACTBaTa W KaHAJIWMTE 3a paspcliaBaHC,
pa3peuiaBaHe Ha HWHUOUACHTAa W Bb3CTAHOBABAHC Ha OINCPAaTUBHOCTTA HA BCUYKH 3aCCrHaTH
KOMIIOHCHTH,

3-mo Hueo Ha noodopwvIcKa — ekunbvT ce chopmupa OT ekcrepTu Ha U3mbiaHuTensi, KOUTO
pa3pemiaBaT HWHIUAEHT, €cKaJupaH OT e€Kuna Ha 2-po HUBO Ha TOAJAPBKKA, OCUTYpPSBAT
6e3npobnemHOTO (DyHKIMOHMpaHe Ha Cucremara, MPOAKTUBHO W3CNEBAT WHIMICHT C 1
OTKpMBaHE HAa KOHKpETHaTa MPUYMHA 3a BH3HWKBAHETO MY, MpPABAT MPEIJIOKEHHUS 3a MPOMEHHU B
KOMIOHEHTHUTE, CBbP3aHU C pelllaBaHETO Ha PErUCTpUpaHU MPoOIeMH, MPe0CTaBAT UHpopMalus 3a
npoleca no ynparienue Ha npobiemute (Problem Management) OTHOCHO B3MMaHe Ha MEPKH 3a

npeaoTBparsaBaHe MOBTOPACMOCTTAa HA MHLUUACHTHUTC.

[IpouechT Ha ynpaBiieHHe Ha MHLMJIEHTU C€ OCBLIECTBABA Upe3 u3noss3BaHe Ha Cuctema 3a
yNpaBJIeHUE Ha 3asBKM, COOCTBEHOCT Ha M3MBbJIHUTENS, KOATO rapaHThpa pa3lo3HaBaHETO WM,
TAXHaTa MPOCACJAMMOCT W MNPUUYMHUTE 3a BB3HMKBAHETO UM, TIO3BOJIABA JIOKYMEHTHUpPAHE,
KOMYHUKMpaHe M 0J00peHHe Mo MAEHTU(UKALMS, pa3cieaBaHe W OTCTpaHsSBaHE HA MPUYMHU 3a
Bb3HUKBAHE HA MHUUIAEHTH U MPOOJIeMHU.

6.7.2. Ynupagrienue Ha nipoOiemu (YII) (problem management)
B paMkuTe Ha IpoeKTa MoApbKKaTa BKIFOYBA MPOIIECHT MO yIpaBJieHHe Ha MPoOIeMH, TienTa
Ha KOMTO € Aa MUHUMU3Upa W/Wnm CJIMMHUHUPA BJIUAHUECTO HA UHUUACHTUTE, IPUYUHCHU OT I'PCLLKU,
Bb3HUKHA/IM B KOMIIOHCHTUTC Ha CUCTCMMUTC, HJ'[aT(bOpMI/ITe, (I)YHKL[I/IOHEU'[HI/ITC 3BeHa U/Wid
npouecuTe, MMaln IMpAKO HJIM KOCBCHO OTHOILICHUC KbM BJIOIIABAHC HWJIM HEBB3MOXKHOCT 3a
npeaoCcTaBsaHEe Ha YCIYIMTE KbM KpaﬁHHTe HOTpe6I/ITeJ'[I/I. HpI/I VII ekunsT OT CKCIICpTHU Ha
WanbanuTens tpsosa:

+ na ce ¢oKycupa BbpXy MACHTHU(UIMPAHETO HA MPUUMHUTE 32 Bb3HUKBAHE Ha MHIMJICHTH
(root-cause analysis), MTOBTOpsIeMOCTTa HA UACHTUUHUTE CbOUTHUS U MHLMIEHTH, KOUTO BOAST J10
MosBaTa U ChLECTBYBAHETO HA FPELIKH.

° Jla U3BbpUIBa BCHYKHU HeOGXOZ[I/IMI/I JIEMHOCTH 3a AUArHOCTULUMPAHES W aHaJIM3hpaHC Ha
NPUYUHUATE 3a BB3HMKBAHC HA HWHUWUIACHTUTEC W Ja ONpeacjid HAYUHUTE U MCETOAUTE 3a
paspeuiaBaHe Ha l'[pO6J'IeMI/IT€.

+ na oOxBaHe [BaTra OCHOBHHM TMpolleca — PEaKTMBHO W TMPOAKTUBHO YIpaBjieHHE Ha
npobaemuTe, KOHTO € yacT OT Mpoleca Ha HeMpeKbcHaTo MoJ0OpsBaHe Ha YCIyruTe
(Continuous Service Improvement).

6.7.3. YIipaBjeHUE Ha KaYeCTBOTO IIPU OTCTPAHSABAHE HA MHIUJICHTH.
[TapameTpu Ha KaueCTBOTO.
Upes noaapwxkata U3nbaHUTENAT TpAOBa 1a OCUTYpU rapaHTUpaHe Ha paboTOCMOCOOHOCTTA U
Jla MoJIIbprKa HEMPEeKbCHATOCT Ha paboTaTta Ha Cucremara.

6.7.4. MUHUMAaIHU U3UCKBAHUA KbM IIAPAMETPUTE HA KAYECTBOTO
Cuctemara TpsabBa na pabotu B pexxum 7/24/365. KoHkpeTHUTE napameTpu, CBbp3aHU C

JIOCTUTaHEeTO Ha HEOOXOIMMOTO HUBO Ha paboTOCHOCOOHOCT, ca AajeHu B Tabnuiu ot 1 10 4.
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Taoaama 1

Hamauroct Ha CHCcTeMAaTa B NPONEHTH H YaC0B€ Ha N'OITHIITHA 0a3za

Cuacrema B pamkuTe Ha

260 MakcHMaTHO CyMapHO 3BBH MakcHMaTHO CyMapHO

gacone ormagase Ha CHcTeMara B paMKHTe Ha otnagase Ha CHcTeMaTa

PpaGoTHO BpeMe 3a e/lHa paboTHHTe B H3BBH pabOTHO BpeMe

TOoHHA JacoBe 3a eJJHa TOJJHHA
5009 000
99,50% <15 gaca N <116 gaca

Tadamna 2

IL1anApaHe Ha NpeKbCcBaHHS (ILIAHAPAHA HeJocThIHOCT) Ha CHCcTeMaTa

HpO)IBIDKHTeJIHOCT Ha ITaHHpaHa HEAOCTBIIHOCT

<1 gac oT 1 70 6 gaca oT 6 10 11 gaca

Ilo BcAko Bpeme 13BbH pabOTHHTE YacoBe
B movHBHH JHH HIH 110 BpeMe Ha O(HITHATHH
TIpa3HHITH

JadeTeRKAa:

(a) Axo mIaHHPaHOTO IPeKbCBaHE MOJKe Ja HaAXBHPIH 11 gaca, TpsAOBa Jja ce pa3enH Ha aBe (HIH
MoBeYe NPeKbCBaHHA ), KOHTO He MpeBHmaBar 11 gaca.

(b) PaGoTHHTe YacoBe ca chriacHo Tabmumna ,,JleHHAHA .

Baxxno: OOG#BABaHETO Ha IUTAHHPAHO IIPEKbCBaHE CTaBa IIOCPEJCTBOM YBeJAOMiABaHe Ha beHedmuimepa
MHHHMYM 7 pabOTHH JHH IIpeIBapHTETHO. YBeJOMABAHETO TPAOBa /1a ChAbPKA:

- 3acerHaTa/H CHCTEMa/H;
= HavallHa J1jaTa H Jac;

= KpaﬁHa Jara H 49ac;

- - IpHYHHA.
Taoaama 3
IIpaopHTeT Bnb3gelicTBHe BHPXY PAOOTHHTE HPONECH
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1 KpuraueH KpHTHYHO BIHAHHE BHPXY paboTHHTE mponecH. 13HcKkBa He3a0aBHO JeHCTBHE, KaTo paboTaTa
MIpOJIb/KaBa 0 HETOBOTO OTCTPAHABAHE.

» PucK 3a ChIIECTBEHO NIPEKbCBaHE HIIH H3IH3aHe OT CTposA Ha CHCTeMarTa;
» KpuTHyHa QYHKIIHOHATHOCT He ()YHKIIHOHHpPA HOPMATHO HITH HMa KPHTHYHO H
HETaTHBHO OTPaKeHHE BBPXY ONEpAIHATE Ha MOTPeOHTEIHTe HIIH CHCTEMHATa Cpe/ia
BBB BeJIOMCTBO Ha beHedHIIHEepa, HIIH B HMH/KAa Ha CHIOIOTO, H/TH € Bh3HHKHAIIO
HEIIaHHPAHO NIPEYCTaHOBABAHE Ha JOCTHIIHOCTTA.
2 Bucok ChHINecTBEHO BIHAHHE BHPXY PaOOTHHTE MpolecH. [3HCcKBa aHTa)KHpaHEe Ha HEOOXOJHMHTE
PecypcH 3a OTCTPaHABAHETO Ha HHIH/EHT, KaTo paboTaTa NpoIb/IKaBa B HOPMaIHHTE
paboTHH "acoBe 10 HETOBOTO OTCTPAaHABAHE.

* BromaBaHe Ha Ka9eCTBOTO Ha IIpe/laraHa yCcIyra HiIH JOCTBII 0 TakaBa, 0€3 MbIHO
IIPEKbCBaHE;

* Cp31aBaHe Ha CEPHO3EH PHCK OT BH3HHKBAHE Ha HHITH/CHT C KDHTHYEH IPHOPHTET;

* KputHyHa QyHKIHOHATHOCT (PYHKIHOHHPA HEITHTHOLIEHHO HIIH HMa CHITHO
HeOIaronpHATHO OTPaKEHHE BHPXY PaOOTHHTE MPOIECH BCIEICTBHE Ha HEIPHEMIHBA
MIPOH3BOJHTETHOCT HIIH TeHePHPaHe Ha IPEIIHH JaHHH.

3 Cpenen HechecTBeHO BIHAHAE BHPXY paOOTHHTE MpomecH. VI3HCKBa aHTa)KHpaHe Ha HEOOXOTHMHTE
PeCYpPCH 3a OTCTpaHsABaHE Ha HHITH/ICHTA.

* OrpaHHYEeHO BB3/IeHcTBHE BBPXY paboTara Ha CHCTeMaTa, KOETO 3acAra HiIH Ch3JaBa
HeyZ00CTBO 3a H3ITBIHECHHE Ha OT/ASTHH QYHKIHH, 6e3 1a HMa IUTOCTHO OTPaKEeHHE
BBPXY (pyHKIHHTE H. 3a0aBAHE Ha OTCTPAHABAHETO MY MOJKE Ja JIOBE/E 10 Bh3HHKBaHE
Ha HHIHJIEHT OT II0-BHCOKO HHBO.

» Hopmansara npon3BoHTeTHOCT Ha CHCTEMaTa HIH 9acT OT Hesd € BIOMIeHa, HO 110-
roJiMa 9acT oT yHKIIHOHATHATa H COOCOOHOCT € He3acerHara.

4 Hucek Hsama npAko BIHAHHE BbPXY paOOTHHTE IIPOLIECH B MOMEHTa Ha Bh3HHKBAaHETO My. I3HCKBa
aHra)XKHPAHETO Ha HeoOXOJHMHTE PeCypPCH 3a OTCTPaHABaHE Ha HHITHICHTA.

* B MOMEHTa JHIICBa PAKO BIHAHHE BHPXY (YHKIIHOHHpaHeTO Ha CHCTeMaTta, HO
HepeMIaBaHETO My B OTIpeielleH CPOK KPHe IMOTEHITHATEH PHCK OT Bh3HHKBaHE Ha
HHITHJEHT C [0-BHCOK MIPHOPHTET.

* OOGHKHOBEHO ce CBBpP3Ba ¢ MOJ00pABaHe Ha (hYHKIIHOHHPAHETO Ha YCIIyTa,
npegocTaBiHa oT CHCTeMaTa HiIH Pa3BHTHETO .

» OTcTpaHABaHETO Ce IUTAHHPa ChBMECTHO ¢ beHedHHepa | € 06eKT Ha CPETHOCPOTHO
ITaHHpaHe. BeHeHIHEPHT MOJKe 1a H3HCKBA HH()OPMAIHSA HIH IIOMOII II0
BB3MOJKHHTE PEIICHHA.

Taoaana 4
IIpuopHTeT Ha Bpewme 3a IInan 3a Haunn Ha oTCcTpaHABaHE Cpok 3a
HHITHICHTA PeaKnHia, max peIIeHHe, max OTCTpaH’ABaHE Ha

HHIHICHTA, max

1 30 MHHYTH 2 gaca B cnenuanHa BepcHA 6 qaca
2 1 gac 4 qaca B cnennansa BepcHA 12 gaca
3 1 paGoteH aeH 1 cemvmuma B cneaBama BepcHa 7 paGoTHH JTHH
4 1 paGoreH neH 1 ceqmuma B cnenBama BepcHa 14 paGotHH IHH
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3a0enexK:

* [Ipuopurerute ce onpeaenst ot beHeduumepa cbriacHo Tabnuua 3;

* 3a MHUMIEHTH OT | M 2 MPUOPHTET, aKO 3a BPEMETO Ha OTCTpaHsBaHe Ha Mpodsema Obie HaMePeHO BPEMEHHO
pelueHHe, C KOETO W3IS0 Ce Bb3CTaHOBsBa paborocriocobHocTTa Ha Cucremara, benepuumepa u
M3mbiiHuTENs MOXE J1a CHUKAT NPUOPUTETa HA MHLMACHTA, Oe3 1a ro 3aKpuBart.

* Bcuuku BpemeHa, mocodeHn B Ta0IMIATa, 3aM04YBAT Ja TeKaT OT MOMEHTa Ha peructpupane B Crucremara 3a
yTIpaBJieHHe Ha 3asBKH.

° HpI/I 00EKTHMBHA HEBB3MOMKHOCT Ja ObJAT CHa3eHu CPOKOBETE B Ta6J'II/II_[aTa, BeHeq)I/I]_II/Iep’bT MOXE J1a TH
TMPOMEHHU 3a KOHKPETEH MHLIUAEHT.

7. O UBNCKBAHUA 3A UHOOPMALIMOHHU CUCTEMHU B
ABPKABHATA AAMUHUCTPALIUA

Benukn MHGOPMAIMOHHU CUCTEMH U COPTYEpHUTE KOMIIOHEHTH B aJIMMHUCTPALMATA, B T.Y.
PErucTpu, MHTEPHET CTPaAHULIM, BbTPELIHM UHPOPMALIMOHHU CUCTEMH, TOTPEOUTENCKU UHTepdelicH
KBbM CHLIECTBYBAIM CUCTEMH, CHCTEMH 32 TMPEIOCTaBSIHE HA €JEKTPOHHU a]MUHUCTPATUBHU YCIYTH
U 3a EJIEKTPOHEH JO0KYMEHTOOOOpOT, TpsAOBa Ja OTroBapiaT Ha M3MCKBaHMATAa Ha 3aKoHa 3a
€JIEKTPOHHOTO YMpaBlieHHWe, 3akoHa 3a KUOepcUrypHoOCT, 3akoHa 3a JOCTbI JI0 00llecTBeHa
nH(popmanus n 3aKoHa 3a JA0OCTBI J0 NPOCTPAHCTBEHM JAaHHU M MOJ3aKOHOBaTa HOpMAaTUBHA 0aza
KbM TAX. HeusmbIHEHHEeTO Ha Te3W M3UCKBAHUS OT CTpaHa HAa M3MBJIHHUTENUTE MO JOrOBOpHU 3a
pa3paboTka u/ WM HaarpaxaaHe Ha MH(GopMaLMOHHU cuctemu/ peructpu/ EAY e ocHoBaHue 3a

HerpuemaHe Ha pa3paboTeHOTO cOPTyepHO pelieHue oT cTpaHa Ha beneduuuepa.

7.1. dyHKIMOHAIHU U3UCKBAaHUS KbM HHGOpPMAIMOHHATA CUCTEMA

Ha ¢urypa 3 e npencraBena quarpama Ha B3auMojeiicTeue Mexy Cuctemara u OCTaHaJINUTe
XOPHU30HTAITHU CUCTEMH, ChbIllacHO EMHHMS Mo/ien 3a 3asBsiBaHe, 3arJaljaie u npeaoctasiHe Ha EAY
3a rpaxaaHy u OusHec.

39



Japennp0
2]
10
U

i ‘_l?{ s = H = e e = = O
. +
1] =
s D
3; |.:°£~:§.
14 ===
253
§i§ : "--i---—
i e S [w_—::...]
i =)=
f e R
= =)= =11
H !

Queypa 3. Juazpama Ha e3aumooeiicmeaiie medxcoy cucmemama ellnaware c ocmauvanume
XopuzoHmanxu cucmemu cveracto EounHuam smooen

7.1.1. Humezpayus ¢ 6vHuiHU UHOpMayuoHHU cucmemu

3a peanH3HpaHe Ha OCHOBHH OH3Hec mporecH CHcTeMaTa TpAOBa Ja MOJIbpKa HHTETPAIlHA B PEATHO
BpeMe C XOPH30HTATHHTE H IIEHTPATHHTe HHPOPMAITHOHHH CHCTEMH Ha €IeKTPOHHOTO yIIpaBIeHHE, KaKTO
crenBa:

Hnmezp(mu}l C XOpU30HmMAJIHUmMme cucmemu Ha EY

Warerpanmiata Ha CHCTeMara C XOPH30HTATHHTE CHCTEMH 3a €IEeKTPOHHO YIIpaBIeHHE Ce
OCBHIIECTBABA Upe3 pa3paboTBaHe H BHEAPABaHE Ha CIyxkebeH HHTepdeiic 3a 0OMeH Ha JaHHH, KaKTO CIIe/IBa:

Onuncanne IIpriaoxEMOCT 3a0enexKa*
Fl MHbopMaHOHHA CHCTEMa 3a €TeKTPOHHa =~ HenpHIoKHMO 3ucKkBaHeTO BEUe €
ABTEHTHKAITHA BEPCHA 2.0 H3IBJIHCHO, CHCTEMATAa
e pa3paboTeHa
F2 MHpOopMaIHOHHA CHCTEMA 32 CHTYPHO Henpumnoxumo 3uCcKBaHETO BeUe €
€JIeKTPOHHO BphbUBaHe H3IIBJIHEHO, CHCTEMaTa
€ pa3paboTeHa C TOBa
H3HCKBaHE
F3 HHpopmayuonHa cucmemda 3a Henpunosicumo ToBa e camaTa CHCTEMA
enexmpoHHO naaujare (camama cucmemda e IEnaALHe
e cucmemd 3a enaauiade)
F4 MHpOopMalTHOHHA CHCTEMA 3a €TeKTPOHHH =~ HenpHI0KHMO M3ncKBaHETO BeUe €
dopmu H3IIBIHEHO, CHCTEMATa
e paspaboTeHa
F5 MHbopMaHOHHA CHCTEMA 3a eBaTHAandd = HenpHIoKHMO M3uCcKBaHETO BEUe €

H3IIBIHEHO, CHCTEMATa
e pazpaboTeHa ¢ TOBa
H3HCKBaHE
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F6

F7

F8

Humeepupanama ungopmayuonna Henpunoorcumo
cucmema Ha ObpPIACaABHaAmMdA

aomunucmpayusi (MUC/A), 6 uacmuocm

Pecucmvpa na yciyeume, 6 koumo ce

snUCBAM QONYCmuMUme 3as16Umeu U

noayuamenu Ha AOMUHUCMPAMUGHU

yeayau - Hanpumep: npoeepKa Ha

docmvbhna 00 CbOmeemHume

obcmosimencmaa, noco4Bane Ha

udeHmupuKamop Ha KOHKpemHna

AOMUHUCMPAMUBHA YCIIVed, 3d KOSIMO €

HYJICHO U3GNUYAHEMO HA CbOMBEMHUME

obcmosimencmea om pecucmpume,

Ipu peanusupane na cucmemu 3a Henpunoorcumo
Q0KYyMeHmoobopom Ha

AOMUHUCIPAMUBHUME OP2aHU, KACAeua

0OMeHa Ha eNeKMPOHHY OOKYMEHMU,

uHmezpayuama 0a ce u38bpPul8d CveiacHo

MeXHU4ecKy NPOMOKOI, KOUMo N0360116a

O 0OMeH Ha OOKYMeHMU MeHcoy
DPAZIUYHU CUCMEMU 3d
OOKYMeHmMooOopom 6 pasnuyHu

aom urnucmpayuu,

0 npocnedssane Ha OBUANCCHUEMO HA
OQOKYMeHma 1 emana Ha npoyeoypama
1O pa3enesicOanemo wiu CobCMAassIHeno
MY
WuTerpauuure ¢ BbHIIHU 3a0bJDKUTENTHO
MH(OPMALMOHHN CUCTEMU U PErUCTPU
Tpsi0Ba Aa ce peaau3upa upe3 cTaHaapTeH
MHTErpaLoOHEeH CIOM, ChIIacHO
JieficTBaLIUTe U3UCKBAHUS 32 ONepaTHBHA
CbBMECTHUMOCT
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’//' HPOPMAUMOHHA cHcTeMa 2

-
Mudopmaumonna cncrema 3

Permncrep Gasa aanum MHdbopmaumonnHa cncrema 4

7.1.2. H3nonszeane Ha unmez CPAyUOHHUA cnoil Ha €JIeKmMpPOHHOMmMO ynpaeileHue

VHaTerpanua Ha CHcTeMaTa Upe3 H3M0I3BaHe Ha HHTEIPalHOHHHEA cl10H Ha EY, BKrouBamI:

OnucanHe IIpriokEMOCT 3abenexKka™

HHTerpanuoHHa mHHa 3a 00MEH Ha Henpnioxumo 3a paboTa Ha cHCTeMaTa

CIIPaBOYHA H YAOCTOBEPHTEIHA HE C€ IIPE/IBHIK/IA TI0/I3BAaHE

pHdopmanma (RegiX): Ha JaHHH OT PETHCTPH IIpe3
RegiX

- B ciyugaii ge Cucremara ce sABiBa
IIBPBHYEH PETHCTHP HA JJaHHH, C
e IPHCHhEJHHABAHE KbM
HHTErpalHOHHATa [MHHA H
BIIOCTIE/ICTBHE H3IIOI3BAHETO Ha
IIbPBHYHHTE JaHHH OT ApyTH AO,
€ HeoOX0IHMO Ja ce MpeJBHIH
pa3paboTkaTa Ha ajanTep, KOHTO
Jla Ce peaIH3Hpa ChITIacHO
CTaHJIapTa, IIyOJIHKYBaH Ha
TToprana 3a e1eKTPOHHO
yIpaBIeHHE, B pa3Jel

,,Pa3paboTIHIH";

- Ilpu ycioBue ye CHcTeMaTa
H3Mmo13Ba AaHHH oT [TA]], TpsadBa
na ObJe mpeBHIeHa HHTErpalHa
C IbPBHYHH PETHCTPH Upe3
CTaHJapTeH MEKIHHEH CIOH HITH
gpe3 HallHOHATHATa CXeMa 3a
€IIeKTPOHHA HCHTH)HKAITHA —
KOHKpETHATa peanH3anyia TpaoBa
na 6pae ogoOpeHa oT
Benedumuepa ciieq NpHKTIOYBaHE
Ha eTana Ha OH3Hec-aHaIH3.
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F10 lHTerpamuoHHa IIHHA 32 OOMEH Ha Henpunoxumo. 3a paboTa Ha cHCTeMaTa
€JIEKTPOHHH JOKYMEHTH He ce IpeBHKIa 00MeH
Ipe3 HHTerpallHOHHATA
IMHHa 3a 00OMeH Ha
€IeKTPOHHH JOKYMEHTH

F11 lHTerpanmuoHHa IIHHA 3a JOCTHI H Henpunoxumo 3ucKBaHETO Bede €
ynpaBieHHe Ha 1T ycIIyTH H JaHHH Ha H3IIB/IHEHO, CHCTEMATa €
MEY pa3paboTeHa H IPeIOCTaBA
YCIIyTH TIpe3
HHTETPAIlHOHHA [ITHHAHA
MEY
F12 HadopmaiHoOHHa CHCTEMa 3a Henpunoxumo VCIUIIP ce HHTErpHpa
[IEHTPATH3HPAHO NOIbPKAHE Ha PETHCTPH KbM cHcTeMa el[namane
F13  [la ce peamn3upa ciykeOeH uHTepdeiic 3a = HempHIoKHMO CucTeMaTa He y9acTBa
aBTOMAaTH3HPaH OHJIAHH OOMEeH Ha IaHHH H IIPH IpeJ0CTaBAHE Ha
MpeoCcTaBAHE Ha BHTPENIHH €1eKTPOHHH BEAY

aJIMHHHCTPATHBHH YCIyTH.

F14 TpabBa na 6pae pa3paboTeH H BHEIPEH Henpunoxumo 3uCcKBaHETO BeUe €
cryxebeH oHIaiH HHTepdeiic 3a H3IIBIIHEHO, CHCTEMATa €
aBTOMAaTH3HPAHO MAIIHHHO MOHCKBaHE H pa3paboTeHa C TOBa
npeJjaBaHe Ha HCTOPHA HAa H3bIHEHATE H3HCKBaHE

TpPaH3aKIHH 110 MaIIHHEH 0OMEH Ha JJaHHH,
MPEJOCTaBEHATE €IEKTPOHHH YCIYTH H
Ha9YHCJIEHH TaKCH, KbM HH)OPMAITHOHHH
CHCTEMH Ha APYTH IIyOITHYHH HHCTHTYIHH
H JOCTAaBYHIIH Ha 00IMEeCTBEHH YCIIYTH, C
ories npepoctassiHe Ha KAO, cpriiacHoO
JICHCTBAIIHTE H3HCKBAHHA 3a OllepaTHBHA
CHBMECTHMOCT.

7.1.3. Texnuyecku usuckeaHus KoM unmepgeiicume

F15 CayxedonnTe on/IalH HETepdelicH TpsiOBa Henpunoxumo VI3HCcKBaHETO BeUe € H3MBIHEHO,
J1a ce MPEeIOCTaBAT KaTo yeb yCIIyrH CHCTeMaTa € pa3paboTeHa
(webservices) H a OCHTypsABaT JOCTaThIHA
MamaOHPyeMOCT H IPOH3BOJHTEIHOCT 32
o0cIyKBaHE Ha CHHXPOHHH 3a4BKH (Sync
pull) B peaHO BpeMe, ¢ MAKCHMAIIHO BpeMe 3a
OTTOBOP Ha 3aj4BKH nof 1 cekyHzaa 3a 95% ot
3aABKHTE, KOHTO HE BKIIOUBAT 3alIHTBAHHA J10
PETHCTPH H BHHITHH CHCTEMH.

F16 Heobxomumo e ga 6pae pa3paboTeH H Henpuinoxumo VI3HCKBaHETO Bede € H3MBIHEHO,
BHEJIPeH ciIykeOeH oHNaiH HHTepdeic 3a CHCTeMaTa € pa3paboTeHa
aBTOMAaTH3HPAHO H3IIpalllaHe Ha
TPaH3aKLHOHHA HCTOPHA KbM CHCTEMATa 3a
€IIeKTPOHHA HICHTH()HKAITHA, ChITIaCHO
JieficTBaIIHTE H3HCKBAHHA 3a OllepaTHBHA
CBBMECTHMOCT.
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F17

F18

F19

F20

F21

Tpabaa ga 6bae pa3paboTeH H BHEAPEH
crry:keOeH OHITaiH HHTepdelc 3a eTeKTPOHHH
pasIIamaH|s dpe3 HHTerpanus ¢ [{enTpanen
BHpTyaneH [TIOC TepMHHAL, N03BOIABAI]
3allIamlaHe Ha TakcH 3a EAY H 1pyrH no
€IIeKTPOHEH IbT 0€3 JbDKHMH IPEBOJHH
TaKCH H KOMHCHOHH.

Bcenaukn myOnHaHHE H cIyKeOHH OHIaHH
HHTepdeticH TpadBa 1a 6bIaT peaTH3HPaHH C
MoaApPHKKA Ha pexkumMH “push” u ,.pull”, B
ACHHXPOHEH H CHHXPOHEH BapHaHT —
MPAKTHYECKOTO MpHIAraHe Ha BCAKA OT
KOMOHHaIHHTE TpAOBa 1a Ob/e onpeeIeHo
Ha eTan OH3HeC aHaJIH3 H Ja 0bpaaT
cpoOpa3eHH peaTHHTe Ka3ycH (use cases),
KOHTO BCeKH HHTepdetic obcTyKkBa.

Tpsabpa ga ce peanH3Hpa HHTETPHPaHE Ha
MOJIYI 3a pa3Npe/ieieH KOXePeHTeH Kel
(Distributed Caching) Ha ,,ropeniuTe JaHHH",
KoHTO CHCTeMaTa oTydJaBa H/HIH KOHTO ce
00MEHAT mpe3 cIIykeOHHTe OHIaHH
uHTep(eiicH, kaTo Jorukara Ha CHCTeMaTa
TpsA06Ba rapaHTHpa KoxepeHTHOCT (Cache
Coherency) MeXIy KeIIHPAHHTE JaHHH H
JAaHHHTE, ChbXPaHABAaHH B 0a3HTe JaHHH.

Jla Op/e peIBHAEHO CH3/1aBaHETO H
MOAIBP/KAHETO Ha TECTOBA CPeJja, JOCTHIIHA
3a H3M0/I3BaHE H H3BHPIIBAHE Ha
HHTETPAIHOHHH TECTOBE OT pa3paboTIHIH Ha
HH()OPMAITHOHHH CHCTEMH, BKITFOIHTEITHO
TaKHBa, H3TBIHABAINH JeHHOCTH 3a JAPYTH
aJIMHHHCTPAIIHH HIH 3a OH3Heca, ¢ [el
MIOJIECHO H YCTOHYHBO HHTETPHpPaHE Ha

CBINECTBYBAINHTE H ObJeITH HHPOPMAIHOHHH

CHCTEMH.

7.1.4. Enexmponna uoenmuguxayus Ha nompebumenume

EnexkTpoHHaTa HACHTHOHKAHA HAa BCHIKH
notpebHTeNH TPAOBa 1a Ob/ie peaTH3HpaHa B
CHOTBETCTBHE C H3HCKBAHHATA Ha PermameHT
EC 910/2014 u 3EIL

Henprnoxumo

Henpunoxumo

Henprioxumo

Henprioxumo

Henpunoxumo

M3HCKBAaHETO BeUe € H3ITBIHEHO,
cHcTeMarta € pa3paboreHa. ToBa e
camara cucreMa el ltamaHe

VI3HCKBAaHETO BeUe € H3IBIHEHO,
CHCTEMATa € pa3pa60TeHa

II3HCKBAaHETO Bede € H3IBIHEHO,
CHCTeMaTa € pa3paboTeHa

113HcKBaHETO BeUe € H3IMBIHEHO,
CHCTeMaTa € pa3paboTeHa

3abeaexkKa*

3uCcKBaHETO BEUE € H3IMBIHEHO,
CHCTEMATa € pa3pa6orrena H € H3BBH
oOxBaTa Ha TEXHHYECKHTE napaMeTpH



F22 Jlo BIH3aHE B CHJIa Ha HallHOHAJHaTa CXeMa 3a Henpunoxuamo W3HCKBaHETO BeUe € H3IThIHEHO.
eleKTpoHHa HAeHTHpHKamuAs 1o 3EN B
Cucremata TpsaOBa 1a OBbae OCHIIECTBEHA
HHTETPAallHA C XOpPH30OHTAlTHaTa CHCTEMa Ha
€IeKTPOHHOTO YTIPaBIeHHE — €-aBTeHTHKAITHA
v2.0, KOATO MOAbpika HHTETPallHA C BHHITHH
JIOCTaBYHITH HAa HASHTHYHOCT, CBITIACHO § 5 OT
IIpexoaHHATE H 3aKTIOYHTEIHHTE pa3nope0H Ha
HOUNNCPEAY. Peanmzamunara Ha
HHTerpaiHiaTa TpsaoBa ga Ob/Ie OChIIeCcTBEHa 110
CTaHZapTHH mnpoTrokomH SAML 2.0 w/mm

OpenID Connect.

F23 | Cucremara TpA0Ba Ja MoJIbpKa H CTAaHJaPTEH Henpuinoxumo Cucremara He padoTH ¢
MIOJIXO/I 3@ PETHCTPalHs Ha HOTPEOHTENH C lIOTpeﬁPITeJICKO HME H ITapojia H
MOTPEOHTENCKO HME H Iapoa - 3a He npeiara EAY

MOTPeOHTENH, KOHTO HAMAT H3/1aJeHH
YIOCTOBEPEHHA 3a eIeKTPOHHA HIEHTHYHOCT, H
3a NOTpeOHTEIH, KOHTO KelaiAT [ja IPOIb/IKaT
Jla H3MOI3BaT €1eKTPOHHH aJIMHHHCTPATHBHH
yenyra ¢ KEIT

IIpomec mo peracTpanus HA NOTPeOHTeIH

F24  ]la ce mpefocTaBH Bb3MOKHOCT 3a Henpranoxumo Cucremara He paboTH ¢
BH3yaTH3HpaHE Ha HH(YOpPMAIHA OTHOCHO NOTpeOHTEeTH
CTBIIKHTE 110 PETHCTPANHA H HHPOPMAIHA BbB
BPB3Ka C IIpolieca 3a NOTBBPJKIaBaHE Ha
PerHCTpanHATa H aKTHBHPaHE Ha
notpeduTenckus npodua. ChBETH KbM
NOTPeOHTENHTE 3a IPOBEPKA HAa HACTPOHKHTE
Ha HMEHII K THEHTHTE, CBbP3aHH ¢ GIIOKHpaHe
Ha CIIaM, H CHBETH 3a BKIIOUBAaHE Ha JOMeHHa
Ha Beredumaepa B ,,041 CIIHCHK™.

F25  ]la uma BB3MOKHOCT 3a H300p Ha HenpunoxuMmo CucteMata He paboTH C
MOTPEOHTENCKO HME C KOHTEKCTHA BaTHIAITHA NoTpeOHTenH
Ha nonerata (in-line validation). BKTIOYHTEITHO
H 3a A30paHOTO MOTPEOHTENCKO HME, H
BH3yalIH3HpPaHE Ha CII0KHOCTTA Ha IapoliaTa
Karto ,,c1aba”, ,,HopMaiHa” H ,,CHIHA .

F26  la ce peamn3upa (yHKIHOHATHOCT 3a Henpunoxumo CucreMata He paboTH C
MOTBBPJKICHHE H aKTHBHPAHE Ha noTpeCHTeTH
PerHCTpaIHATa Ype3 H3lIpanlaHe Ha
CHOOIMEHHE 10 PETHCTPHPAHHA HMEHIT ajipec
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Ha NOTpeOHTeN, ¢ €THOKPAaTHO TeHEPHPAH
TOKBH C OTPaHHYEHAa BpEMeBa BaJIHIHOCT 3a
MIOTBBPJKICHHE Ha PETHCTPALHATA.
BB3MOKHOCT 3a IIOCTIEBAINO IIPeNpaniaHe Ha
HMEHIIa 3a IOTBBPJ/KICHHE, B CIIydaH de € O’
OIIOKHpaH OT CHCTeMaTa Ha NOTPeOHTEI.

F27 [Ilpu peanmn3npane Ha BxoJ B CHCTeMaTa C Henpunoxumo CucreMaTa He pabOTH C MOTpeOHTETH
YIOCTOBEPEHHE 3a €JIeKTPOHHA HAECHTHIHOCT, 110
HammonansaTa cxeMa 3a €1eKTpPOHHA
uaerTaduKanua no 3EN, Cucremara Tp;A6Ba aa
H3I0/13Ba NOTPEOHTEICKHA NPOdHIL, Ch3IaJIeH B
Hesl, Upe3 HHTepeHcH H 10 IPOTOKOIH
CBITIaCHO MO/I3aKOHOBAaTa HOPMAaTHBHA ypezada
KBM 3aKOHa 3a eleKTPOHHATa HIeHTH()HKAIHA.
B ciygaii e 1afneH notpeburen HMa
PEeTHCTPHpaH MOTPeOHTEICKH IPoQHT B
Cucremara, KOHTO € Ch3/1a/IeH IIpeIH
BBBEKJAHETO Ha HAIlHOHAIHATa CXeMa 3a
eIIeKTpOHHA HAeHTHHKamua, CHCTeMaTa
TpsAOBa Jja mpejiara Ha moTpedHTena
BB3MOKHOCT 3a ,,CIHBaHe” Ha OPO(HIHTE H
acoIlHHpaHe Ha JTOKATHHA IPO(HI C TO3H OT
HaIl[HOHAJTHaTa CHCTEMA 3a €IeKTPOHHA
uaeHTHGHKaNHA. lomycTaMo e CHCTeMaTa Ja
MOJIbp7Ka H JOITbIHHTEIHH JaHHH H
MeTaJaHHH 3a IOTPEOHTENHTE, HO CaMO TaKHBa,
KOHTO He ca BKIFOUEHH KaTO PEKBH3HTH B
[eHTpaTH3HPaHHA PO I Ha IOTpeOHTEIA B
CHCTEMaTa 3a e1eKTPOHHA HICHTH()HKAIIHA.

F28 Cucremara Tpa6Ba aa ce cpo0pa3saBa C Henprnoxumo CucreMaTa He pabOTH ¢ OTPeOHTEIH
MIPEATIOYHTAHHATA Ha IIOTPEOHTEHTE,
JnedHHHPAaHH B TOTPeOHTEICKHTE HM MIPOdHITH B
CHCTEMATa 3a eIeKTPOHHA HIACHTH()HKAIIHA, 110
OTHOIIEHHE Ha NPeIIOYHTaHHTE
KOMYHHKAITHOHHH KaHa/TH H KaHa/IH 3a
[0.Ty9aBaHe Ha HOTH(HKAIIHH.

7.1.5. Omeoperu oanmu

Kox | Onncanne IpriaoxAMOCT 3ao0enexka™

HHTepdeiichT TpAOBa Ja OCHTYPABA JOCTBHII 10 Henpunoxumo Cucrtemata He
— JTAaHHATE B MAIIHHHOYETHM, OTBOPEH (opMar, obpaboTBa cOGCTBEHH
CBHITIaCHO BCHYKH H3HCKBAaHHA Ha [[HpEKTHBa MOKYMCHTH H JaHHH

2013/37/EC 3a noBTropHa ynotpeba Ha
HHGOPMAITHATA B OOIMIECTBEHHA CEKTOP H Ha 3aKOHa
3a JOCTBII 10 00IMecTBeHa HH(OpMAaITHA.
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F30 Tpabdea ga 6bae pa3paboTeH H BHEJPEH OHIAHH Henpunoxumo Cucremata He
uHTepdeiic 3a mpeiocTaBAHE Ha MPOCTPAHCTBEHH obpaboTBa coOCTBEHH
JTaHHH, B MAaIIHHHOYETHM, OTBOPEeH ()opMaT H JIOKYMEHTH H JaHHH
HHTerpanui ¢ HanuoHaIHHA IOPTAal 3a ZOCTHII JI0
MPOCTPAHCTBEHH JaHHH CBHITIACHO BCHUKH
H3HCKBaHAA Ha J{apektrBa 2007/2/EO 1 3akoHa 3a
JIOCTBII I0 IPOCTPAaHCTBEHH JaHHH. TpsA0Ba Ja ce
MOATbpKaT BCHIKH HaOOPH OT JaHHH, KOHTO ca
H3HCKyeMH 110 JTapektaBa 2007/2/EO H 3a KOHTO
BeneduuepsT ce ABABa MbPBHYEH aJIMHHHCTPATOP

Ha JaHHHTE.

F31 [la 6pae mpeaBHIeHa pa3paboTKaTa H BHEIPABAHETO CucremaTa He
Ha OTBOPEHH OHJIAHH HHTep(deHCH H MPAaKTHIECKH 06paboTBa cOOGCTBEHH
MeXaHH3MH, KOHTO JIa YJIeCHAT ThPCEHETO H JI0cThlla HENPHIOKHMO JOKYMEHTH H JaHHH

JI0 TaHHH, KOHTO Ca Ha Pa3M0JI0/KeHHE 3a IIOBTOPHA
ynotpeba, KaTo HallpHMeEP CITHCBIIH C OCHOBHH
JIOKYMEHTH H CHOTBETHHTE METAJaHHH, JIOCTHITHH
OHITaifH H B MAITHHHOYETHM (OpMaT, KaKTo H
HHTerpanui ¢ [Toprana 3a OTBOPEHH JIaHHH
https://data.egov.bg/, KOHTO ChIBpKa BPB3KH H
MeTaJaHHH 3a CIIHCBIHTE C MaTePHAIH, ChITIaCHO
H3HCKBAHHATA Ha 3aKOHa 3a JIOCTHI J0 00mIecTBeHa

uHpopmanmi (3110).

F32 Tpabdsa ga ce pa3paboTH H J1a ce MOAIbpKa Henpunoxumo Cucremara He
aKTyaJHO IyOIHIHO ONHCAHHE Ha BCHUKH CITy/KeOHH o6paboTBa cOOGCTBEHH
H OTBOPEHH HHTep(deHcH, oTBOpeHHTe opMaTH 3a JIOKYMEHTH H JaHHH

JIAHHH, 3a€JHO C HCTOPHATA Ha IIPOMEHHTE B TAX. B
CTPYKTypPHPaH MaIHHHOYETHM (OpMaT.

F33 Tpadea ga ce pa3paboTAT OPOLIECH IO Henpunoxumo Cucremara He
MpPEOCTaBAHE Ha JaHHH B OTBOPEH, MAIIHHHOYETHM 06paGoTBa COGCTBEHH
(opMar 3aeHO ChC CHOTBETHHTE METATaHHH. AOKYMCHTH H IaHHH

®opMaTHTe H METaJaHHHTE ClIe/iBa J1a ChOTBETCTBAT
Ha O()HITHATTHATE OTBOPEHH CTAHIAPTH.

7.1.6. Qopmupane na useneou

Onucanne ‘ IIpaiaoxEMOCT 3adenexka™

F34 TIlorpeGurennTe Ha CHcTeMaTa TpAOBa Aa Henpunoxuamo Cucremara He 00paboTBa
I0JTy9aBaT pa3pe3H Ha HHGOPMAIIHATA Ipe3 cOOCTBEHH JJOKYMEHTH H JaHHH
¢urTpHpaHe, MpeHapeXXJaHe H arperHpaHe Ha
JaHHHATE. Pe3ynTaThT ce npeacTaBs 9pes: *

Busyammsnpane Ha TaOIHITH:

e I'padpuna BH3yaTH3aIHA Ha €KPaH;

e EkcnopT Ha JaHHH B €JHH HIIH B
HAKOTKO 0T H30poeHnTe popmata — ODF,
Excel, PDF, HTML, TXT, XML, CSV H 3amuc
BBPXY €IE€KTPOHEH HOCHTEI.

|7 .1.7. AOmunucmpupaune Ha cucmawamal
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Onucanne IIpAI10KAMOCT 3abeqekka*

F35 Cucremara TpaOBa 1a OCHTypsABa

NF1

NF2

aJIMHHHCTPHPaHEe Ha MOTPEOHTEHTE H IpaBaTa
3a JOCTBII UpPe3 aJIMHHHCTPATHBEH MaHEI, C
KOMTO aJIMHHHCTPATOPHTE Ha CHCTEMATA J1a
Ch31aBaT NPOQHIH, YIIPaBIABAT, HA3HAYaBaT,
OTHEMAT POIH H IIpaBa Ha MOTPeOHTETHTE.

Henpunoxumo

Cuctemata He pabOTH C
noTpedHTETH

12, HQQ)YHKI_IIIOH&TIHII N3UCKBAHUA KbM IIH(I)OpMaHIIOHHaTa CHCTEMA

7.2.1. Aemopcku npaea u uzxoder koo

BcHYKH KOMIFOTBPHH IIPOrPaMH, KOHTO Ce Henpunoxamo
pa3paboTBar 3a peannzapase Ha CHcTeMara,

TpA0OBa J1a OTTOBApAT Ha KPHTEPHHUTE H

H3HCKBAaHHATA 3a COQTYep C OTBOPEH KOJ.

BCHYKH aBTOPCKH H CPOJHH IpaBa BEPXY HenpHunoxuMO
TIpOH3BeACHHA, 00EKT Ha 3aKpHIa Ha 3aKOHa

3a aBTOPCKOTO MPaBO H CPOJTHHTE My IIpaBa,

BKJIIOYHTETHO, HO HE CaMO, KOMIIFOTBPHHTE

TIPOTpaMH, TEXHHAT H3XO/IEH NPOrpaMeH KoJ,

CTPYKTypaTa H JH3aHHBT Ha HHTep(eiicuTe H

0a3HTe JaHHH, YHETO pa3paboTBaHe €

BKJIFOYEHO B IIPeJIMETa Ha MPOeKTa, Bh3HHKBAT

3a benedunuepa B mbireH obeM Ge3

OTrpaHHYEHHA B H3MOI3BAaHETO, H3MEHEHHETO H
Pa3npOCTPaHEHHETO HM H MPEICTaBIABAT

TIPOH3BE/ICHHA, Ch3/IaJIeHH 110 IOPHUIKA Ha

Bernedumuepa cbriracHo wi. 42, ai. 1 ot

3aKoHa 3a aBTOPCKOTO MIPAaBO H CPOIHHTE MY

TIpaBa.

IIpHnOKHMHTE H JIOIyCTHMH JTHIIEH3H 3a Henpunoxumo

codTyep ¢ OTBOPEH KOJ ca:

* GPL (General Public License) 3.0:

» LGPL (Lesser General Public License);
» AGPL (Affero General Public License):
* Apache License 2.0;

* New BSD license:

* MIT License;

* Mozilla Public License 2.0

» EUPL (European Union Public License).

3abenexka*

3aCcKBaHETO BeUe € H3ITBIHEHO,
CHCTEMATa € pa3pa60TeHa

II3HCKBaHETO BeUe € H3ITBIHEHO,
CHCTEMATa € pa3pa60TeHa

M3ucKkBaHeTO BEeUe € H3IIBIHEHO,
CHCTEMATa € pa3pa60TeHa
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NF4  Isxoxamar ko (Source Code). pa3paGoTBaH  3aIbIDKHTEITHO
TI0 MIPOEKTa, KaKTO H IAIaTa TeXHHIeCKa
JIOKyMEHTaIHA TpsAOBa Ja Opaat myOnHIHO
JOCTBHITHH OHJIAHH KaTo copTyep C OTBOPEH
KOJ] OT ITbPBHA JIeH Ha pa3paboTKa upe3
H3II0J13BaHE Ha CHCTEMA 3a KOHTPOII Ha
BEPCHHTE H XPAaHHIHINETO I10 I71aBa IIeCTa,
paszzgen IV , XpaHumamie 3a H3X0eH KoxI'*
HOUMVICPEAY.

NF5  130paHBAT MOAXOJ 3a H3rpakJaHE Ha 3aab/DKHTEIIHO
pe3ynratHEA npoaykT (CHcTeMaTa) TpAOBa 1a
Ob1e AeTainHO onmHcaH B CHCTEMHHA NPOEKT
oT M3opaaATenA. Jla ce H3ciaeaBa
BB3MOKHOCTTA Pe3yITaTHHAT MPOIYKT
(Cucremara) Ja ce H3rpaJH 9aCTHIHO
(6HOMHOTEKH, TAKETH, MOJIY/IH) HIIH H3IIATI0
Ha 0a3aTa Ha CBIIeCTBYBAIlH COPTYEpPHH
peIIeHHsA, KOHTO ca coyTyep ¢ OTBOPEH KOJI.
Koraro e ¢pHHAHCOBO OTIPaBJaHO. Jja ce
TPEANOYHTa TO3H MOIX0 MPeT H3rPakIaHEeTO
Ha coO0CTBEHO COPTYEpHO pelIeHHe B IATOCT,
OT HyJara.

NF6 Jla Obae nmpeaBHAECHO H3MOI3BAHETO Ha 3aIbIDKHTETHO
CucTema 3a KOHTPOJ Ha BEPCHHTE H IpiIaTa
HH(OpMAIIHA 3a TTaBHOTO KOIHE Ha
XPaHHIIHINETO, IPHETO 32 OPHTHHAJIEH H
IEHTpaleH H3TOYHHK Ha ChIbP/KaHHETO, J1a
OB/ie JOCTHIIHA ITyO/IHYHO, OHIAHH, B PealTHo
BpeMe.

7.2.2. CucmemHa u npuiodcHa apxumexmypa

- Onncanne IIpanoxEMOCT 3abenexka*

B Cuctemnna npoekT M3mbiaaATeIAT TpA6Ba ~ HemprmokuMo CHCTEMaTa €

Jla OoIHIIe JOOPHTE MPAKTHKH, KOHTO IIe CHINEeCTBYBAIIa H B
MIpHIara o OTHOIIEHHE Ha BCEKH acIeKT OT eKCILToaTallHA
CHCTEMHATa H IPHIO0KHATa apXHTEKTypa Ha

CHcremara.

CHcremara Tpa06Ba 1a 6b1e peaTH3HpaHa KaTo
pasmpeereHa MOIyTHa HH(pOpMaHOHHA
cucrema. CHcTeMaTa TpAOBa da Ob1e
pealH3HpaHa ChC CTAHAAPTHH TEXHOIOTHH H
Jla ToAxbp;kKa OOIMONPHETH KOMYHHKAIITHOHHH
CTaHJApTH, KOHTO IIe TapaHTHPaT
chBMecTHMOCT Ha CHcTeMaTa ¢ ObAeIH
pa3pabotku. ChIIECTBYBAITHTE MOTYTH/
(dysKIHOHEaTHOCTH TPAOBa Aa OBAAT
pedakTopHpaHH H/ HIIH HaATPaJeHH 110
HAYHH, KOHTO J1Ja OCHTYPH H3I'bJTHEHHETO Ha
HACTOAIIETO H3HCKBaHe.
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NF8

NF9

NF10

NF11

buznec npouecure u yenyrure TpaoBa aa Henpunoxumo —
ObJaT MPOEKTUPAHU KOJIKOTO C& MOXKeE

MOHE3aBUCHMO C LeJT [O-JIECHO HaArpaXkJaHe,

pasiupsaBaHe U oociyxkBaHe. Cucremara

TpsAOBa 1a € MAaKCUMAJIHO MapaMeTpu3upaHa u

Jla [I03BOJIsIBA HACTPOIiKa U POMsIHA Ha

napaMeTpuTe mpe3 ciyxebeH

(aAMMHHMCTPATOPCKK) NOTPeOUTENCKU

uHTepdetic;

TpsbBa na 6bae peanuzupana
(DYHKLUMOHAIHOCT 3a TEKYI] MOHUTOPHHT,
aHaJlu3 U KOHTPOJT Ha U3ITbJIHEHUETO Ha
6uzHec npouecute B Cucremara.

[1pu pazpaboTkara, TECTBAaHETO U Henpunoxnmo —
BHeIpsiBaHeTo Ha Cucremara M3nbaHuTenst
TpAOBa 1a npusara HaJoKuiIK ce
apxutektypHu (SOA, MVC unu
€KBUBAJICHTHN) MOJIENHU U AN3aiiH-11a0NoHH,
KaKTO U NPUHLMINUTE HA O0EKTHO
OpPUEHTHpPaHUs MOIXO] 3a pa3padoTKa Ha
copryepHu npunokenns. Cucremara TpsaOBa
na Obe peanu3upaHa cbe copryepHa
ApXUTEKTypa, OPUEHTUPAHA KbM YCIYTH -
Service Oriented Architecture (SOA).

BzaumoneiicTBuATa MKy OTIEIHUTE MOAYIM  Hempunosxxumo —
B Cucremara W UHTErpalUuTe C BBHIIHU
WH)OPMALMOHHN CHCTeMH TpsOBa J1a ce
peanu3upar W onuuaT noA ¢opmara Ha yed
yciyru (Web Services), KOUTO J1a ca 1OCTbIHU
3a MOJI3BaHe OT JIPYT'M CUCTEMH B Ibp)KaBHATA
AJIMUHUCTpPALLMsL, @ 32 ONpeesieH! YCAyru — U
3a rpaxaaHute W OuzHeca. 3a BCEKM OT
OTHEJHUTEe MOMya/ (QYyHKIMOHATTHOCTH Ha
Cucremara clie/iBa J1a ce peajin3upar 1 onuiiat
NPWIOKHU  MporpamMHd  uHTepdeiicn  —
Application Programming Interfaces (API).
[Ipunoxuute nporpaMHu UHTepdelicu TpsoBa
Ja ca JOCTBIHM M 3@ MHTErpauus Ha HOBU
MOAYNU W JpPyrd BBTPEIIHU WM BBHIIHU
CHCTEMHU.

[NpusnoxxHuUTE IporpamMHK MHTEpdelicu u Henpunoxumo —
MH(OPMALMOHHUTE 00EKTH 3aIbJKUTEITHO J1a
MOJIABPIKAT aTpUOYT 32 BEPCHS.

cucremara €
CbhlIECTBYBallla 1 B
CKCIuIoaTauus

cucremara e
ChILECTBYBAILA U B
eKcIuloaTauus

cucremara e
ChILECTBYBAILA U B
eKcruloaTauus

cucremara e
ChILECTBYBAILA U B
eKcIuIoaTauus
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NF12

NF13

NF14

NF15

NF16

[porpamuuTe nHTEpdeiicn, M3NCKyeMnTe
MeTaJlaHHU 1 aTpUOyTH 3a BEPCUsl U JOCTbI
J10 cTapu BepcuM TpsiOBa 3a1bJIKUTENHO Ja ca
HAJIMYHU ¥ TOTOBM 32 M3MON3BaHE MUHUMYM
24 Mmeceua ciel myONMKyBaHe Ha HOBA BEPCUSL.

Henpunoxxumo —

Bepcusta Ha nporpamuunte nnrepdeiicu,
NpeACTaBeHU upe3 yebd yciyry, TpsoBa aa

MOAAbPIKA BEPCHATA 110 €MH UM HIKOJIKo or |~ CPIICCTBYBallla 1 B
eKCIIIoaTanus

Henpunoxumo —
cucTeMara e

CJICOIHUTC HAYNHN!

e Karo yact ot URL-a;
e Karo GET napameTsp;
e Karo HTTP header (Accept unu
JPYT).
3a BCeKM OTJIeNIeH MPUIOKEH NporpamMmeH
uHTepdeiic TpsdBa na 6bae pazpaboTeH
co(pTyepeH KOMIIEeKT 3a unterpauus (SDK)

Ha MOHE JIBe OT MOMYJISIPHUTE Pa3BOHU
rtaropmu (NET, Java, PHP).

Henpunoxxumo —

Cucremara TpsiOBa J1a ocurypsisa
BB3MOXKHOCTH 32 pasLIMpsiBaHE, Pe3epBUpaHe
u OajaHCHpaHe Ha HATOBAPBAHETO MEXIY
MHOKECTBO MHCTaHLMK Ha CbPBbPU C eHaKBa
poJs.

Henpunoxunmo —

[1pu pazpadorBanero Ha Cuctemara Tpa6Ba na Henpunoxumo —
ce MpeaBUAAT Bb3MOXKHHU MPOMEHH,
MPOINKTYBAHU OT HEMPEKbCHATO
MpOMeHsIIaTa ce HOpMaTUBHA, OU3HEC U
TeXHOJ0rMyHa cpena. OCHOBHO M3KCKBaHE ce
SIBSIBA HEOOXOAUMOCTTa HHPOPMAIIMOHHATA
cucreMa a Obae pa3padoTeHa KaTo IbBKaBa U
JIECHO aJanTUBHA, KaTO OTYUTA
3aKOHOJATENIHU, aAMUHUCTPATUBHHY,
CTPYKTYPHHU WM OpraHU3alMOHHU POMEHH,
BOJCLLM A0 IPOMEHH B pabOTHUTE MPOLECH.

cucremara €
CblLIECTBYyBallla 1 B
CKCIIoaTanuus

cucremara €
CblLIECTBYBallla U B
CKCIIoaTanus

cucremara €
CbhIIECTBYBallla 1 B
CKCIuI1oaTauus

cucremara e
CHIIECTBYBAIlA U B
eKCII0aTalus

cucremara e
ChILECTBYBAILA U B
eKcIuloaTauus
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NF17

NF18

NF19

NF20

M3nbanHuTenar Tpsa0Ba Aa OCUrypU Henpunoxxumo —
MEXaHU3MMU 3a peanu3upaHe Ha Obaelu
npoMeHnu B Cucremara 6e3 npoMsiHa Ha
ChLIECTBYBaLUMs nporpamel kof. Koraro Tosa
HE € Bb3MOXHO, BPEMETO 3a POMSIHA,
KOMITMJIMPAHE U IyCKaHE B eKCILI0aTaLlusl
TpsOBa 1a € CBeJEHO 10 MUHUMYM. bbaemoro
pazeuTHe Ha CucTemara e ce Hajlara BbB
Bpb3Ka C IIPOMEHU B [IPABHATA PaMKa,
NIPOMEHU B MOJIeJIa Ha paboTa Ha
norpeduTeanTe, MPOMEHU BbB BbHIIHU
cucreMu, uHrerpupanu cbc Cucremara,
OTCTpaHsIBaHE HA KOHCTATUPaHU NpobJieMHu,
[IPOMEHU B MOJIeJIa Ha 00CIIy:KBaHe U Ap.
TaxkuBa NpOMEHU LIE € U3BbPLIBAT MIPE3
LeNUs [IEPUOJ] Ha EKCILIOaTalus Ha
Cucremara, BKIFOUUTENHO U 110 BpeMe Ha
rapaHLMOHHNS NIEPUOL.

ApxutekTypara Ha CucTeMara U BCUUKU Henpunoxumo —
coTyepHH KOMIOHEHTH (CUCTEMHU 1
MPUJIOKHN) TPIOBa la ObJAT Taka MoaAOpaHu
n/ unu pazpaboTeHH, Ye 1a OCUrypsiBaT
PaboTOCNOCOOHOCT U OTKAa30yCTOHYMBOCT Ha
Cucremara, KaKTO U HEAMCKPUMHUHALIUOHHO
uHcTanupase (6e3 pa3nuuHU YCIOBHS 3a
MHCTaNMpaHe BbpXy (pru3nyecka u BUPTyaHa
cpena) U onepupaHe B MPOLYKTUBEH PEKUM,
BBPXY BUpPTyasHa HHPPACTPYKTY A,
CBHOTBETHO BbpXY JbprkaBHUS XUOpUACH
yacteH oonak (JIXYO).

Mperkata Ha Ibp)KaBHATa alMUHUCTPALMs Henpunoxumo —
(EECM) wwe 0bae u3non3BaHa KaTo OCHOBHA
KOMYHUKalIMOHHA CpeJla U KaTO OCHOBEH
JOCTaBYMK Ha 3aluTeH MHTepHeT KkanauuTeT
(Clean Pipe) — nzuckBaHusTa Ha COPTyepHUTE
KOMITOHEHTH MO OTHOLUEHUE Ha U3MO0JI3BaHU
KOMyHUKalMOHHU npoTokoau, TCP noprose u
np. TpsiOBa Aa ObaaT AeTaiiHO
JOKyMeHTUpaHu oT U3nbaHuTens, 3a 1a ce
OCUTYpM MaKCUMaJIHA 3aLIUTa OT XaKepCKu
aTaky Y BbHUIHW IPOHUKBaHUS Ype3
npuiaraHe Ha MOAXOISIIN MOJUTHKH 32
MpekoBa U MH(POPMALIMOHHA CUTYPHOCT OT
beneduiuepa B uHdpacTpykTypaTa Ha
JbpxaBHUs XUOPHUIEH YacTeH 00JaK 1
EECM.

3a ThpceHe TpsaOBa Aa ce U3MOoJ3BaT CUCTeMU  Hempunoskumo —
3a TBJIHOTEKCTOBO ThpceHe (Hanpumep Solr,
Elastic Search). He ce nonycka u3nosnsBaHeTo
Ha UHJIEKCH 3a IbJIHOTEKCTOBO ThPCEHE B
CYB/.

cucremara €
CblLIECTBYyBallla 1 B
CKCIIoaTanuus

cucremara e
ChILECTBYBAILA U B
eKcIuioaTauus

cucremara €
CblLIECTBYBallla 1 B
CKCIIoaTanuus

cucremara e
ChILECTBYBAILA U B
eKcruioarauus
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NF21 Cucremara Tpsa0Ba Ja 0b11e pa3paboTeHa Taka, HenpHIOKHMO — CHCTEMArTa €
9e J]a M03BOJIABA H3MOI3BAHETO H OT MHOTO CHINECTBYBAIIa H B
Pa3IHYHH HHCTHTYIHH (T.Hap. CKCILI0aTan A
multitenancy), KaTo 3a H3MOI3BaHE OT HOBA
HHCTHTYIIHA He TPAOBa Ja ce H3HCKBA HOBA

HHCTATAlHA.

NF22 Tpsa6sa ga Obae ch31aJeH aIMHHHCTPAaTHBEH = HempHIOKHMO — CHCTEMarTa €
uHTepdeiic, ape3 KoHTo MoXke 1a Obe CBINECTBYBAIa H B
H3BBbPIIBaHAa KOH(PHIypanHATa Ha codTyepa. €KCIUToaTalHA

NF23  Bcekn 00eKT B cHCTeMaTa TpAOBa J1a HMa Henpuioxumo — CHCTEMara e
YHHKaJIEH HICHTH(DHKATOP. CBINECTBYBAIA H B

eKCIUIoaTalHA

NF24 3amucHTE B pETHCTPHTE HE TpAOBa 1a Henpunoxumo — CHCTEMaTa €
nojJIekaT Ha H3TPHBaHE HITH Ha IPOMJHA, a CBINECTBYBAIA H B
BCAKO H3TPHBaHE HIIH IIpOMAHA TpsAOBa Ja eKCIUIoaTalHA

npeacTaBiBa HOB 3aITHC

7.2.3.Iloemopro usnonseare (npeusnonsgane) Ha pecypci u 20Mmoeu paspabomxi

Onucanne IIpAa0KEMOCT 3abenexka*

NF25 [IIpoekTsT ciieiBa MaKCHMAIHO Ja 3aabIKHTEIIHO
TIPEH3I1013Ba HATHIHH Iy O/THIHO
JOCTBIIHH HHCTPYMEHTH, OHOTHOTEKH H
w1aTOPMH C OTBOPEH KO, 3a
peam3anuATa Ha CHCTeMara cliefiBa Jia ce
H3II0713BaT B MAKCHMAJIHA CTENEH
codryepHH OHOTHOTEKH H IPOIYKTH C

OTBOPEH KOJ,.

NF26 II3meaHHATENA cIeBa Aa peacTaBH 0a30B Henpunoxumo — CHCTEMaTa e
CITHCBK CHC CBOOOTHHTE KOMIIOHEHTH H ChINECTBYBAIIA H
cpeacTBa, KOHTO Bh3HAMEPsABA J1a B €KCILTOaTaHA

H3noa3Ba. OTBOPEHHTE IPOEKTH TPAOBa Ja
OTTOBapAT HA CIIEIHHTE KPHTEPHH:

« 3a pa3paGoTKaTa HM JIa Ce H3II0I3Ba
CHCTEMa 3a yIpaBJIcHHE Ha
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BEPCUNTE HA KOJA U [1a € HATNUCH
MEXaHMU3bM 32 ChOOLIaBaHEe Ha
HECHOTBETCTBUS U TIPUEMaHE Ha
JOITbJIHEHNUS;

* Jla umar pa3paboTeHa TeXHUUYECKa
JOKyMEHTAIMs 32 aKTyalTHaTa
cTabujHa Bepcus;

* Jla umar noseye OT €AMH aKTUBEH
TIPOrPaMUCT, paboTel Mo
Pa3BUTHETO UM;

* Jla umar Bb3MOXKHOCT 32
MpeJoCcTaBsiHe Ha KoMepcHUaiHa
NOAAPDBIKKA,

+ Jla HamaT HamassBaIna OT TOIMHA Ha
ro/IiHa aKTUBHOCT;

* [lo BB3MOKHOCT IPOEKTUTE 1A Ca
MOAKPETEeHN OT OpraHU3alH C
ujeanHa ues, IbpKaBHU UK
KOMEPCUAIHU OpPraHu3aLum;

* [lo BB3MOKHOCT MPOEKTHUTE Ja UMAT
pa3paboTenu unit tests ¢ code
coverage Hax 50%, a MPOeKTHT 1a
nznoazea Continuous Integration
(CD) nopxoau — build bots, unit tests
run, peryJisipHO U3MOJ3BaHe Ha
CTaTMYHU/AMHAMUYHY aHANTU3aTOPU
Ha KoJa u JIp.

NF27 MWsnon3Banero Ha copTyep CbC 3aTBOPEH Henpunoxumo cucreMara e
KOJI M Ha UHCTPYMEHTH, OMOIMOTeKH, ChILECTBYBalA 1
NPOAYKTU U CUCTEMHU C IUIATEH JIMLEH3 B €KCIJI0aTaLMs

cTaBa 3a CMeTKa Ha M3nbiHuTeNs, KaTo e
JIOTTYCTHMO B CITyYauTe, KOraTo JINTICBA
MOAXOAAIIA CBOOOIHA aNITepHATHRA C
HeoOxonumata (GYHKIMOHATHOCT WU TS HE
OTroBapsi Ha TOPHHUTE YCITOBHSI.

NF28 Axo M3nbaHUTENsT Npeasioku BHENpsIBaHe Henpunoxnmo cucTemara e
Ha Cucremara 4upes U3NOJI3BaHE Ha ChLUECTBYBallA U
CO(TyepHO peLIeHe ChC 3aTBOPEH KOJ, TO B €KCILI0ATALHS

TOIi TpsAOBa 1a 00OCHOBE, Ue TOBA pPelleHne
€ MKOHOMUYECKH [MOM3rOAHO, OTKOJIKOTO
pazpaboTka Ha COPTyepHO peleHune ¢
OTBOpPEH KOJI.

NF29 U3nbnHutensT TpsaOBa 1a OCUTypU Henpunoxumo cucremara e
NOJJPBKKA OT KOMEPCUAIHA OPraHU3aLs, CBLIECTBYBALIA U
pa3BHBAalla OCHOBHUTE OTBOPEHU B €KCILIOATALUS

NPOAYKTH, KOUTO Lie ObAaT U3MO0A3BaHU
KaTO MUHUMYM 32 ONEPALIMOHHUTE
CHCTEMH M cOPTyepHHTE MPOAYKTH 32
yIpaBJieHUe Ha 0a3uTe JaHHU.
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NF30 Ilpn H3n013BaHETO Ha CBOOOIHH Henpunoxumo CHCTEMaTa €
HMILUIEMEHTAIHH Ha coTyepHH CHINECTBYBAIMIA H
OHOITHOTEKH € He0OXOJHMO Ja ce B €KCIUIOATAlHA
oprarna3Hapa komue (fork) Ha choTBEeTHOTO
XpaHHIHNIE B 00IMOTO XPaHHITHIIE 32
MIPOEKTH C OTBOPEH KoJI, DHHAHCHPAHH C
IyOIMHYHHE cpeAcTBa B bpiarapaa
(ttps://git.egov.bg/explore/projects).

M3nom3BaniuTe cBOOOJHATE OHOTHOTEKH
KOMIIOHEHTH 3a/1aBar 3a ,,upstream repo”
XpaHHIHINIATA, KaTO 3ab/UKHTEIHO Ce

pedepHpa H3MOI3BaHaTa BepCcHA/ commit

identificator.

NF31 Koraro ce Haltara npoMsHa B H3XOIHHA Henpunoxumo CHCTEMaTa €
KOJI Ha H3MI0I13BaH COTyepeH KOMIIOHEHT, ChINeCTBYBAIMa H
MIPOMEHHTE TPAOBa JIa ce H3BbPIIBAT BHB B €KCILTOATaIHA

fork XpaHHTHIIETO B CHOTBETCTBHE C
H3HCKBAHHATA HA OCHOBHHA IPOEKT.
VI30bIHATENAT TPAOBa Aa H3BBPIIH
HeoOXOHMHTe JIeHCTBHA 3a BKIIOYBAaHE HA
HanpaBeHHTE IPOMEHH B OCHOBHHA MPOEKT
upe3 ,,pull requests” H H3BBPIIBaHE Ha
He0o0XOIHMHTE H3HCKBAHH OT
Ppa3paboTIHITHTE HAa OCHOBHHA IPOEKT
TIPOMEHH JI0 IPHEMaHeTO HM. Te3H
JeHHOCTH TpsAOBa Ja ObaT H3BHPIIBAHA
10 BpeMe Ha [elTHA NpoekT. [Ipn
YCTaHOBJBaHE HAa HAJIHYHE HA HOBH BEPCHH
Ha H3IM0JI3BAaHATE IIPOEKTH CE€ H3BbPIIBA
aHaTH3 Ha BIHAHHETO BHPXY HACTOAIIATa
cHcTeMa. B ciryganTe, IpH KOHTO ce
ONTHMH3HpA H3MI0I3BaHa
(YHKIIHOHATHOCT, OTCTPAHABAT Ce
TIPOIYCKH B CHIYPHOCTTA, CTA0HIHOCTTa
HITH OBbP30JeHCTBHETO, HOBAaTa BEPCHA CE
H3BIIHYA H H3IO0I3BA CJIe]] YCIEITHOTO
H3IIbIIHEHHE Ha HHTETPAIlHOHHHTE TECTOBE.

7.2.4. Hzepadicoare 1 nodOpwiHcKa Ha MHOHCECMEOo cpedu

Hemnpunoxumo — CHcTeMaTa e Bede pa3paboTeHa H CPEIHTE ChINEeCTBYBAT. VI3IIBIIHATENAT TPAOBa Ja

Cpena

Cpena 3a
pa3BoiiHa JeHHOCT
(Development)

H3rpajyd H Ja NoAAbpKa MHHHMYM CIICTHHTE JIOTHYCCKH pa3/AC€IICHH CPEIH:

Onucanne

[Hemprnosxmvio| Upes Development cpefata ce ocHrypsiBa paboTara mo
pa3paboTKkaTa, yChbBBPIIEHCTBAHETO H pa3BHTHETO Ha CHcTeMmata. B Ta3u cpefa ca
HATHYHH H JOIBIHATETHATE COPTYEPHH CHCTEMH H HHCTAIAIHH, HEOOXOIHMH 3a
yIIpaBlIeHHe Ha pa3paboTKaTa — continuous integration cpeJcTBa, CHCTEMH 3a
aBTOMATH3HPAHO TECTBAHE H JIp.
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Staging

[Hemprnosxmio| Upes Staging cpefiaTa ce H3BbPIIBAT TECTOBE MPEIH pa3rphINaHe Ha
HOBa BepcHi oT Development cpenara Bspxy Production cpenara. B Hes ce
H3BBPIIBAT BCHUKH HHTETPAITHOHHH TECTOBE, KAKTO H TECTOBETE 3a HATOBAapBaHe.

[Hemprnosxmvio| Upes Sandbox cpesjata BCHIKH, KOHTO TPAOBa J1a c€ HHTETPHPAT KbM

TectoBa
CHcTemara, MOraT Jia TeCTBaT HHTerpaHaTa cH, 6e3 Ja 3acTpamasar paboTaTa Ha
MPOAYKIHOHHATA CpeJia.

(Sandbox, P P

Testing)

I [Henpunosxmvo| ToBa e cpefaTa, KOATO € IyOIHYHO JOCTHITHA 3a pealHa

0 HOHHA
DOATER €KCIUTOATAIlHA H HHTETPAIHA ChC CHOTBETHHTE BHHITHH CHCTEMH H YCIYTH.
(Production)

NF32

NF33

[Henprnosxmvo| YipaBleHHETO Ha CpeJuTe TpAOBa Ja CTaBa Upe3 aBTOMATH3HpPaHA CHCTEMaA 3a
MIPOBH3HPaHE H pa3rphINaHe Ha CHCTEMHHTE KOMIIOHEHTH. IIpH HE0OXOJHMOCT OT CTpaHa Ha BeHedHmHepa,
VI3rbIHATENAT TPAOBA J1a ChCHCTBA 3a H3rPaKIaHETO Ha HOBH CHCTEMHH CPEIH.

[HerIIfIO}K}IMO] V30pIHATETAT MOKE J1a MOPEATIONKH H3rPaXKIaHETO Ha JOIIB/IHHTEIHH CPEIH CIIOPER
cneumlmme Ha IIPEITOKCHOTO PEIICHHE.

7.2.5. Ilpoyec Ha pazpabomxka, mecmeane u paszpoiyare

Onucanne

IIponecHTe, CBBP3aHH C Pa3BHTHETO HA
CHcTemMarta, TpsAOBa Ja rapaHTHPAT BHCOKA
MPO3PAYHOCT H BH3MOJKHOCT 3a OOIIECTBEH
KOHTPOJ HaJl BCHIKH pa3padO0TKH 10 IPOEKTa.
M3rpakJjaHeTo Ha JOBEPHE B IPaKJaHHTE H B
OH3HEca Hajlara paJHKaIHO IO-BHCOKA
IMyOIHIHOCT H IPO3PavHOCT Upe3 OTBOPEHA
pa3paboTKa H IMy0IHKYBaHETO Ha CHCTEMHTE
KOMIIOHEHTH II0]1 OTBOPEH JIHIEH3 OT CAMOTO
Havalo Ha pa3paboTkaTa. ITo To3H Ha4HH Te OHXa
MOTJTH J1a ChAEHCTBAT B IMPOLIECHTE 110 Pa3BHTHE
H TeCTBaHe Ha pa3pabOTKHTE Mpe3 HeTHA HM
JKH3HEH UKD

Benuka codTyepHH IPHIOKEHHA, CHCTEMH,
MOJICHCTEMH, OHOTHOTEKH H KOMIIOHEHTH, KOHTO
ca HeoOXOIHMH 3a peanH3anuiaTa Ha CHCTeMaTa,
TpsA0Ba Aa 6baaT pa3paboTBaHH KaTo codTyep ¢
OTBOPEH KOJ H Ja 0b1aT JOCTHIIHH B IyOIHIHO
xpaHuTHme. KbM HaCTOAIIHA MOMEHT ClIe/IBa J1a
Ce H3II013Ba 00IMOTO XPaHHIHIIE 3a IPOEKTH C
OTBOPEH KoJ1, PHHAHCHPAHH C ITyOIHIHH
cpeacTBa B beirapua
(https://git.egov.bg/explore/projects). B ciayqait
ge BHPXY 9acT OT KOMIIOHEHTHTE, HY/KHH 32
KOMITHTIAIIHA, HMa aBTOPCKH IIPaBa, Te€ MOraT Ja
OBbJJaT HIIH B OTJICTHO XPAHHTHIIE C TOIXOIAIIHA
3a TOBa JIHIIEH3 HITH 3a TAX TpAOBa Ja 0b1e
IpeI0CTaBeH 3aMecTBam ,,mock up* KOMIIOHEHT,
TaKa 9e Jla He Ce HapyInaBa KOMITH/IAllHATA Ha

IPOEKTa.

IIpanoxEMOCT 3abeaexka*
3aIbKHTEITHO

3a b DKHTEIHO.
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NF34  3aBcekH eHH pa3pab0TBaH KOMIIOHEHT
VI30bIHATENAT TPAOBA Aa NOKPHE CIICIHHTE
H3HCKBAHHA 3a TapaHTHpPaHE Ha Kad4eCTBOTO Ha
H3BBpPIIBaHATa pa3paboTKa H Ha KpaHHHA

MIPOJYKT:

» JlokymeHTHpaHe Ha CHCTEeMaTa B H3XOIHHA
KOJI, MHHHMYM Ha HHBO
nponeaypa/pyHKIHA/KIac;

3aIbDKHTEIHO

* TloxpuTHe Ha MEHEMYM 50% OT H3XOJHHA KOJ

¢ GpyHKIHOHATHH TecToBe /¢ cavuail Ha
HAO2PaXsCOaHe HA CbUeCEyeauid clucmema —
50% om Hoeama gyuxyuoraniocm u 20% om

cvujecmeyeawyamal,
» II3nom3BaHe Ha continuous integration
MIPAKTHKH;
» I3nomsBage Ha dependency management.
V3mbaHATENA TPAOBA J1a OMHIIE JETAHTHO
TIOJIXO0Ja CH 3a MMOKPHBaHE Ha H3HCKBAHHATA.
B5B BcekH eJHH KOMIIOHEHT Ha CHcTeMara,
KoiiTo ce build-Ba H mOATOTBA 3a HHCTATAIAA
(deployment), e He0GXOAHMO Ja IPHCHCTBAT

NF35

CIICAHHTE DEKBH3HTH:

 Jlata & 9ac Ha build;

» Mscro/cpena Ha build:

* ITotpeburen, H3BbpmHT/cTapTHpal build

mporieca.
M aeHTH(HKATOP HAa PEBH3HATA OT KOJOBOTO
XpaHHUIHIIE Ha KOMIIOHEHTa, CPEITY KOATO ce
mpppmBa build-bT.
7.2.6.Bvp3odeiicmetie u mawyabupyemocm

3aIb/DKHTETHO

7.2.6.1. Konmpon na namoeapearemo u 3awjuma om DoS/ DDoS amaxu

Onucanne IIpurioKkEMOCT

NF36 Cucremara TpsA0Ba 1a IOAIbPKa Ha MIPHIOKHO
HHBO "Rate Limiting" w/mmm "Throttling" Ha
3a4BKH OT €IHH H ChIII KTHEHTCKH aJipec KaKTo
KBM CTPaHHIHTE C yeO-ChAbpiKaHHE, Taka H IO
OTHOINEHHE HAa 3a9BKHTE KbM IIPHIOKHHTE
TIPOTPaMHH HHTePQeHCH, JOCTHITHHA ITyOIHIHO
HIH cI1y’ke0Ho Kato yeb-ycayra (Web
Services) H cIykeOHH HHTepdeHCH.

NF37 Cucremata TpsA0Ba Ja M03BOIABa
KOH(HTYypHpaHe OT CTpaHa Ha
aJIMHHHCTPATOPHTE Ha THMHTHTE 3a OTJEIHH
CTpaHHIH, ye0 YCIyTH H pecypcH, KOHTO ce
noctenBar ¢ oraened URL/URIL

3abedexkKa™

Henpunoxumo —
CHCTeMaTa €
ChINECTBYBAINA H B
€KCIUTOaTallHA

Henpunoxuamo —
CHCTEMATa €
CHINECTBYBAIa H B
€KCILTOaTaIHA
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NF38 Cucremara TpAOBa Ja moAgbpKa Bb3MOKHOCT =~ HenpHioxumo — Cucremata He paboTH ¢
3a KOHGHTYpHpaHe Ha pa3THIHH JTHMHTH 32 CHCTEMATa € NoTpeOHTETH
KOHKPETHH aBTeHTHKHPAHH NIOTPeOHTETH CBINECTBYBAINA H B
(Hamp. CHCTEMH Ha JPYTH aAMHHHCTPAIHH) H = €KCIUTOAaTaIHA
TpsA0Ba J1a MpeI0CcTaBA Bh3MOKHOCT 3a
TeHepHpPaHe Ha CIIPaBKH H CTaTHCTHKH 3a 6pos

3ajBKH II0 PECYPCH H YCIyTH.

7.2.6.2. KoxepeHTHO KeIIHPaHe Ha JJaHHH H 3aABKH

Onucanne IIpriaoxEMOCT 3abenexKa*

NF39 Ortaensare HHGOPMAITHOHHH CHCTEMH, Henpuioxumo —  CHCTeMaTa € ChIIecTBYBalla H B
MIOJICHCTEMH H HHTep(eiich TpsadBa ga 6paar CHCTEMATa € €KCILIoaTalHAa
NPOEKTHPAHH H JIa H3M0I3BaT CHCTEMH 3a chIIecTByBama

pasnpeeneH KOXepeHTeH Kelll B CIyJaHTe, B
KOHTO TOBa OH J0BeNO 10 Noo0psABaHe HA
TIPOH3BOIHTETHOCTTA H MalaOHPyeMOCTTa,
gpe3 crecTsABaHe Ha 3aiaBKH KbM CYB]] nin
¢aiinoBATE CHCTEMH Ha ChPBBPHTE.

NF40 3nopaHHATENAT TPAOBa J1a OMHIIE AETAHIIHO HenpriokuMo —  CHCTeMarTa € ChIIeCcTBYBAaIIa H B
TI0JIX0/1a H H3IOI3BaHHTE MEXaHH3MH H CHCTEMara e eKCILToaTaIHA
TEXHOJIOTHH 3a pealH3alHa Ha pa3lpeeIcHHA CBIIEeCTBYBAIIa
KOXEPEHTEH KeIll, KAKTO H CHCTEMHHTE
KOMITOHEHTH, KOHTO II€ H3I0/I3BaT

pa3IpesieleHHs Kell.
NF41 Pa3npeeleHHAT KOXepeHTeH Kell Tp:A0Ba Ja HenpuiokuMmo —  CHCTeMarTa e ChIIecTByBala H B
MOATbpPKA BH3MOKHOCT 3a KOMIIPECHT Ha CHCTEMaTa € €KCILToATaIlHA

TIOIXO/IAINHTE 32 TOBA JaHHH — HAIDHMEP Te3H  CHIIeCTBYBAIIa
OT TEKCTOB THII; KOMIIPECHPAHETO Ha JaHHH
MoJKe Ja ObJie peaTH3HpaHo H Ha MPHIOKHO

HHBO.
NF42 30013BaHHAT aITOPHTHM 3a Ch3/laBaHE Ha HenpuiokumMo —  CHCTeMaTa € ChIIecTBYBalla H B
KJTFOUOBE 3a ChXpaHeHHe/HaMHPaHe Ha JaHHH B CHCTEMATa € eKCILToaTaIHA

Kella He TPsAOBa J1a JOIycKa KOJH3HH H TpAOBa  ChINECTBYBaIa
ONTHMAIHO JIa H3II0I3Ba IIPOLIECOPHHTE
PecypcH 3a TeHepHpaHe Ha XeIIIOBe.
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NF43

NF44

NF45

V3ObIHATENAT TPAOBa Ja moadepe moaXoIAmH
codTyepHH pemeHHA C OTBOpPeH KOI 3a
peanm3upaHe Ha OydepHpaHe H KelIHpaHEe Ha
JTaHHHTE B OIl€paTHBHATa ITaMeT Ha ChPBBPHTE.
B 3aBHCHMOCT OT KOHKPETHHTE TIPHIOKHH
cryqan (Use Cases) e JOIMyCTHMO Ja ce
H3M0T3BaT H BHEAPAT PA3IHIHH TEXHOIOTHH,
KOHTO ITIOKPHBAT NO-J00pe KOHKPETHATE HY/KIH
— HampHMep pemeHHA kato Memcached wmm
Redis B xom6uHanua ¢ Redis GeoAPI morar j1a

OCHTYPAT NOPAABIH IIO-BHCOKa
MaIIIa6preMOCT H IIPOH3BOJHTEIHOCT 3a 9€CTO
JAOCTBhIIBAHH OII€paTHBHH JaHHH,

HOMCHKJIAaTYPHH JaHHH HIIH JOKYMCHTH.

KaTto MHHHEMYM pa3npe/ieneH KOXepPeHTeH Kell
TpsAOBa J1a ce MPeIBH/IH IIpH:

e II3BnHYaHe Ha HHpOpPMAIHA OT
HOMEHK/IATypH H aTOMHYHH JaHHH 3a CTaTyC
H aKTyallHO ChCTOSHHE Ha MapTHIH OT
PETHCTPH B HH)OPMAITHOHHHTE CHCTEMH;

e II3BnH9aHe Ha HHPOPMAIHA OT
npeaedHHAPAHH IEPHOJHYHH CIIPABKH;

e IIadopmamus OT 10ra Ha
TPaH3aKIHHTE IPH JOCTHII C €IeKTPOHHO-
W] no naaena yciayra;

o ITHbOpMaIHA 3a H3BBPIICHATE
IUTAINaH#A;

e JIpyTH, KOHTO ca HACHTHOHIHPAHH Ha
eTan OH3HeC H CHCTEMEH aHaIH3.

Ot Kema ciIeBa Ja 0bJaT H3KII0YeHH
MpHKaYeHH (ail;IoBe H rOJIeMH 10 00eM
PEe3YITaTH OT CIPaBKH.

7.2.6.3. bbp3oaeHcTBHE

Onucanne

IIpu BH3yanH3anua Ha yed CTpaHHIIH
CHCTEMHTe TpsA0Ba 1a OCHTypsABaT BHCOKA
MIPOH3BOJHTENHOCT H MHHHMATHO BpeMe 3a
OTTOBOP Ha 3asBKH - CPEJHOTO BpeMe 3a
3adBKa Tp;AOBa Ja ObAe mo-Manko ot 1
CEKyHZIa, C MAaKCHMYM 1 ceKyHJa cTaHJapTHO
OTKJIOHEHHE 3a 95% 0T 3aiBKHTE, 6€3 J1a ce
BKJII0YBAa MPEKOBOTO BPEME3aKbCHEHHE
(Network Latency) mpH TpaHCIIOPT Ha IaKeTH
MeKIy KJIHEHTa H CbpBBpa [B c1vyail ve
DVHKYUOHATHUINE UZUCKEAHUA NPEOBUNCOAM
BU3VATU3AYUA HA CNPABKU UAU CTOHCHU

Henpunoxumo —
CHCTEMaTa e
CBINECTBYBAIIa

Henprnoxumo —
CHCTEMaTa e
ChINECTByBaIIa

IIpanoxKEMOCT

Henpunoxamo —

CHCTEMATa € ChIIECTBYBAIla H B

CKCILTOoaTamHA

CHCTEMAaTa € ChIISCTBYBalla H B

CKCILTIoaTaluA

3abenexkKa™

CHCTEMATa € ChINECTBYBAIlla H B

€KCIUTOaTalHuA
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eneKmMpPOoHHU OOKVMEHINI, U3UCKEAHEMO ce
aoanmupa, Kamo ce cboopaziea
cneyugukama Ha yHKYUoHarHocmmayj.
Tpsaba ga 6baT Ch3/1aJI€HH TECTOBE 3a
HaTOBapBaHE.

NF46

7.2.6.4. znom3Bane Ha HTTP/2

OnucanHe

C ornex HaMalIABaHE Ha CITy/KeOHHA
TpadHK, BpeMeHaTa 3a 0TTOBOp H
HAaTOBapBAaHETO Ha CHPBBPHTE
ciensa aa ce m3nonssa HTTP/2
MIPOTOKOJI IIPH NPEJOCTaBAHE Ha
IMyOTHYIHHA NOTPEOHTEICKH
HHTep(deiicH ¢ BKTIOUEHH KaTo
MHHHMYM CJI€THHTE Bb3MOKHOCTH:

Bximodena header compression;

I3nmom3BaHe Ha brotli amropaTeM 3a
KOMIIPECHS;

Bxmrouer HTTP pipelining;

HTTP/2 Server push,
NIPHOPHTH3HPAI cHeNHOHIHH
KOMIIOHEHTH, H3IpaKJaliH
crparunuTe (CSS, JavaScript
daiinose u 1p.).

IIpa1oxEMOCT

[Henprnoxumo]

3adedexkKa™

CHCTEMATa €
CBhINECTBYBAIlla H B
CKCIUTOaTalHA

NF47

IIyGmuaHATe NOTPEOHTEICKH
uHTepdeiicH TpAOBa Aa MOTBPKAT
ajanTHBeH H300p Ha TLS cipher
suites criope BHIa Ha
MpoIlecOpHAaTa apXHTEKTypa Ha
KIHEHTCKOTO YCTPOHCTBO - AES-
GCM 3a x86 pabOTHH CTaHITHH H
MIPEHOCHMH KOMITFOTPH (C HATHIHH
AES-NI CPU pa3mupeHHA), H
ChaCha20/Poly1305

3a MOOHITHH yCTPOHCTBa (OCHOBHO
Ga3upann Ha ARM mpornecopH).

Henpunoxamo
CHCTeMaTa
CBINECTByBaIa

€

CHCTEMATa e
CHINECTBYBAIa H B
eKCIUToaTaHsa

NF48

AKO KITHEHTCKHAT Opay3bp/KITHEHT
He noaabp:ka HTTP/2, Tpabea na
6b1e npeasuieH fall-back
MexaHm3sM KbM HTTP/1.1. Tasn
BB3MOKHOCT TPAOBa J1a MOXKE JIECHO
Ila ce pekoH(pHTYpHpa B Obeme H
Jla OTHa He, KOraTo
Opay3bpHTe/KITHEHTHTE,

Henpunoxumo

CHcTeMaTa HAMA
My O;THIHE Web cTpaHHIH




Henorspxamu HTTP/2, ctarat
HE3HAYHTENeH MIPOIEHT

Kona

NF49

NF50

NF51

7.2.6.5. TloamucBaHe HAa JOKYMEHTH

Onucanne IIpa1oxEMOCT

[Henprnoxumo)

IIpu peanH3anuATa Ha €IEKTPOHHO
IIOJIITHCBAHE C BCHIKH BH/IOBE
€IIeKTPOHEH MOAIHC TpsAOBa J1a ce
MIOJIITHCBA CHIYPEH XeM-KIIoY,
reHepHpaH Ha 0a3aTa Ha
oOpa3a/chappiKaHHETO, a He Ja ce
MOJITHCBA IUIOTO ChAbP/KAHHE.
MHHEHEMATHO JOITYCTHMHAT
ITOPHTHM 3a XCIIHpaHE, KOHTO
TpsA0OBa J1a ce H3MOI3Ba IIPH
€IeKTPOHHO NoamHcBane, € SHA-
256. B cirydaHTe, B KOHTO He ce
MIOJITHCBA yeb ChaAbpKaHHE
(HampHMep TOKYMeHTH, (paiimoBe H
Ip.), € HeoOX0qHMO Ja ce
peaiH3Hpa IO0TOYHO XENTHPaHE,
KaTo ce H30ArBa 3apekKIaHeTO Ha
[UI0TO ChAbPJKAHHE B
OIepaTHBHATa IaMeT.

Cucremara Tpa6Ba J1a OIbpIKa
IIOJITHCBAHE HA €1eKTPOHHA
H3ABICHHA H €1eKTPOHHH
JIOKYMEHTH H C €IeKTPOHHH
MIOIITHCH, H3aieHH oT J{0CTaBIHIIH
Ha JIOBepHTeNHH ycIIyTH B EC,
KOHTO OTTOBApAT Ha H3HCKBAaHHATA
3a yHH(HIHPaH NpodHT Ha
€IIeKTPOHHHTE TIOIITHCH, CHITIaCHO
[10/13aKOHOBHTE IpaBHJIa KbM
Pernament EC

910/2014, KoHTO BIIH3aT B CHJIa H ca
3aIBDKHTENHH OT 1 siHyapn 2017 r.

Henpuioxumo

Henpunoxumo

3abedexka*

CHcTeMarta HAMA
(YHKITHOHATHOCT,
H3HCKBaIlla IIOIIMHCBaHE.

CHuctemara He paboTH C
noTpeCHTENH H

(YHKITHOHATHOCT,
H3HCKBAIIa MOIIHCBaHE.

CucreMaTa He pabOTH C
noTpeCHTETH

(yHKIIHOHATHOCT,
H3HCKBAIIa MOIIHCBaHE.
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NF52

Tps6Ba na 6baaT aHATIU3UPAHU
TEXHUYECKUTE Bb3MOKHOCTH 32
peanu3upaHe Ha MOJNKUCBaHe Ha
@JIEKTPOHHU U3SIBIICHUS U
JOKyMeHTH 0e3 U3M0J13BaHe Ha Java
amieT u 0e3 Ja ce U3KMCKBa OT
NOTpeOUTENNUTE 1a UHCTAIMpar Java
Runtime, kaTo 1Mo TO31 HauKH ce
OCUTYpHU MaKCUMaJHa
CbBMECTUMOCT Ha [1poLeca Ha
MOAMNUCBAHE ¢ BCHYKU ChBPEMEHHU
Opay3bpu. TakaBa peanuzaums
MoOe 1a ObJie OChILIECTBEHA Ype3:

® U3M0J3BaHE Ha CTaHIApTHU
KOMIIOHEHTH C OTBOpeH Ko,
OTroBapsIlli Ha TOPHWUTE YCIOBHS,
KOUTO ca pa3paboTeHH Mo Apyru
MPOEKTH Ha JIbpKaBHaTa
aJIMUHUCTpALMs U ca JOCTBITHU B
XPaHWIMILETO, MOAABPKAHO  OT
MUHHCTEPCTBO HAa €IEeKTPOHHOTO
ylpaBjieHue — MpH Haau4ue Ha
TaKKBa KOMIIOHEHTH B
XpaHWIMILETO Te TpabdBa na ce
npeusnoja3Bar U camo Ja Obaar
uHTerpupanu B Cucremara;

® U3MO0J3BAHE HA IUIBIUH-
MOJYJIU C OTBOPEH KOJ, NOCTbIHU
3a Haii- pasnpocTpaHeHuTe
Opay3bpu (Browser Plugins), kouto
ca ajantupaHd M NOAAbPXKAT
yHu(uumpanute  npopuim  Ha
CJIEKTPOHHUTE MONMNUCH, U3aBaHU
OT JIOCTaBYMK Ha YJOCTOBEPUTEIHU
yeiyru B EC, u cboTBeTHUTE
JpaiiBepu 3a KpaiiHU yCTpolicTBa 3a
YyeTeHe Ha CUTYPHM HOCUTENH WU
no CTaHAAPTU3MPaH B
HallMOHAJIHAaTa HOpMaTKBHA ypenda
MPOTOKOJI 32 MOANUCBAHE W3BBH
Opay3bpa;

® ype3 UHTerpauus C yciayru
32 OTJAJIEUeHO MOAMUCBAHE,
npenjaraHd  OT JOCTaBYULM HA
noseputenHu ycayru B EC.

Henpunoxumo Cucremara He paboTu ¢
noTpeduTenu
(DYHKLIMOHATHOCT,

H3HMCKBallla rnmoAarnrucBaHe.
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7.2.6.6. KadecTBO H CHIYPHOCT Ha IIPOTrPaMHHTE IIPOAYKTH H IPHIOKEHHATA

Onucanne IIpriaoKEMOCT 3a0enexkka*™

NF53 Jla Opae npeaBHASHO ClIa3BaHETO Ha J0OpH 3aBDKHTETHO
TIPaKTHKH Ha coTyepHaTa pa3paboTka —
MTOKPHTHE Ha H3XOJHHA KOJ C TECTOBE — HaJl
60%, TOKyMeHTHpaHE Ha H3XOQHHA KOJ,
H3I0/T3BaHE Ha CPe/ia 3a HelpPeKbCHATa
uHTerpanad (Continuous Integration).
BB3MOKHOCT 32 KOMIIEUTHPaHE H ITaKeTHPaHe
Ha MPOJyKTa C €Ha KOMaH/1a, BB3MOJKHOCT 3a
HHCTaTHpaHe Ha HOBAa BEPCHA Ha ChPBBpa C
e/lHa KOMaHJla, CHCTEMa 3a yIIpaBlIeHHE Ha
3aBacHMOCTHTE (Dependency Management);

NF54 IIyOmpaHHTE MOIYIH, KOHTO IME IPEJ0CTaBAT HempHiIoKHMO Cucremarta He paboTH C
HHGOPMAITHA H €TeKTPOHHH YCIYTH B NoTpeOHTETH H HAMA ITy OTHYeH
VHTepHET, TpsA6Ba 1a OTTOBapAT Ha uHTEpdeiic

aKTyaJIHHTe Web CTaHIapTH 3a
BH3yalIH3HPaHEe Ha ChIbp/KaHHE.

2.7. Hngpopmayuorna cucypHocm u unmezpumem Ha OaHHuUmMe

- Onucanne IIpaaoxEMOCT 3abeadekKa™

NF55 He ce gommycka cChbXpaHEHHETO Ha IapOJIH Ha Henpunoxumo CucreMaTa He pabOTH C
aJIMHHHCTPATOPH, Ha BbTPEIIHH H BHHIIHH MOTpeOHTETH
MOTPeOHTENH H Ha aKayHTH 3a JOCTHII Ha
CHCTEMH (aKO TaKHBA Ce H3II0I3BaT) B ABEH
BH/. BcHUkH mapomnH TpadBa ga 6baar
3aIIHTEHH C MOXO/AINH CHI'YPHH AT OPHTMH
(mamp. BCrypt, PBKDF2, scrypt (RFC 7914)
3a ChXpaHEHHE Ha APOIH H KBJETO €
BB3MOJKHO, J1a C€ H3I0/I3Ba H IPO3pavHO
KpHOTHpaHe Ha gaHHATE B CYB]] cbe
ceptadHKaTH (transparent data-at-rest

encryption).
NF56 Jla Opje npeaBHI€HA CHCTEMA 3a €KETHEBHO Henpunoxamo CHcTeMaTa He ITa3H cOOCTBEHH
Ch3/IaBaHE Ha Pe3ePBHH KOIHA Ha JaHHHTE, JaHHH

KOHTO JIa Ce€ ChXPaHABAT H3BBH
HH(}pacTpPyKTypaTa Ha CHCTEMATa.

NF57 He ce nomycka u3momsBaHeTo Ha Self-Signed HenpHuio:KHEMO He ce npeanaraT Iy 0. THIHH
CepTH(HKATH 3a MyOIHIHH YCIYTH. YCIIyTH
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NFS8

NF59

NF60

NFe61

Bceunukn yeGctpaHuLu (BbTPEILHY U Ty OJIMYHO Henpunoxunmo
noctbiHu B MIHTepHeT) TpsioBa na ObaaT
JIOCTBIIHU €IMHCTBEHO U CaMO MPe3 MPOTOKOI
HTTPS. Kpunrupanero Tpsi6Ba aa ce 6azupa
Ha CUTYpeH cepTh(UKAT C BAIUINpaHa
unearnaHocT (Verified Identity), mo3BomnsiBarg
3aabIoKuTeNHO npuiarane Ha TLS 1.2, koiito
€ U31aeH OT YAOCTOBEPUTEJIEH OpraH,
pa3no3HaBaH OT Haii-4ecTo U3MO0JI3BaHUTE
Opay3bpu (Microsoft Internet Explorer, Google
Chorme, Mozilla Firefox).

ExeroaHoto npeusnaBaHe U MOJHOBSBAaHE Ha
ceprudukara TpsaOBa 1a 6b1e BKIFIOUSHO KaTo
pa3xonu 1 AeHHOCTH B rapaHLMOHHATa
MOJUIPbIKKA 3a LeJIMsl CPOK Ha MOJAPbKKATa.

TpsiOBa na 6b1AT U3BBPILIEHHU TECTOBE 32 Henpunoxnmo
CUTYPHOCT Ha BCUUYKH yeOCTpaHULM, KaTo

MUHUMYM Ype3 aBTOMAaTU3MpPaHUTe CPeCTBa

Ha SSL Labs 3a M3MuTBaHe HAa ChbpPBBbPHA

curypHoct (https://www.ssllabs.com/ssltest/).

3a Hyxnaute Ha aBTeHTUKalms ¢ KEIT Tpsosa
Jia ce MPeABUAN UMILIEeMEHTUPAHETO Ha
oOpateH npokcu cbpBbp (Reverse Proxy) ¢
OanaHcupaHe Ha HaTOBapBaHETO, KOWTO /a
npenpaiia KIMeHTCKUTEe cepTU(UKATH KbM
BBTPELIHUTE MPUIOKHI ChPBBPU C
HeCTaHAApTHO nouie (AeprHUpaHoO B npoueca
Ha pa3paboTka Ha Cucremara) B HTTP
Header-a. Cxemara 3a npokcupaHe Ha
3asiBKUTE TpsiOBa Aa ObJe 3alUTeHa OT
Spoofing.

Karo BpemeHHa Msipka 3a CbBMECTUMOCT Henpunoxumo
HacTpoiikuTe Ha web cbpBbpuUTe U Reverse
Proxy cwpBbpuTE TpsiOBa na ObIAT
OanaHcupaHu Taka, ye Cucremara Ja
MO3BOJISIBA M3MOJI3BAHE U HA KJIMEHTCKU
Opay3bpH, NOIbPIKALLM O-CTAPUs MPOTOKOI
TLS 1.1. ToBa U3KJIFOUEHNE OT OOLIIUTE
M3UCKBAHWSA 32 NH(POPMALMOHHA CUTYPHOCT He
ce npuJjiara 3a J0CTbla Ha Ci1yKeOHU
noTpeduTenu OT Abp)KaBHATA aAMUHUCTpALIUS
Y JOCTaBYMLM Ha OOLLECTBEHH yCIyTH, KOUTO
UMaT ci1y:ke0eH AOCTbII 10 PecypcH Ha
Cucremara.

[Ipu pasrpbluaHeTo Ha BCUUKU web ycnyru Henpunoxxumo
(Web Services) TpsiOBa na ce u3non3ea

eauHcTBeHo npotokos HTTPS cbe

3aAbJKUTENHO npuiarane Ha MuHumym TLS

1.2.

Cucremara e Beue pazpadoTeHa

Cucremara He paboTu ¢
notpeduTeny 1 HsMa
nyonuueH uHTepdeiic

Cucremara e Beue
pa3paboTeHa

Cucremara e Beue
pa3paboteHa
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NF62

NF63

NFo4

NF65

[TporpamuusT kox TpaOBa Aa BKIOUBA MeToan  Henpunoxumo
3a aBTOMaTH4HA CAaHUTH3aLMs Ha

BbBEKIAHUTE JAHHU U OTPEOUTENICKU

JIeliCTBUSI 3a 3allliTa OT 3JI0HAMEPEeHN aTaku,

kaTo MuHuUMyM SQL nnxkekuuu, XSS ataku U

JIpYTH TIO3HATU METOAM 3a aTaky, U 1a

OTroBaps, KbJIeTO € He0OX0AUMO, Ha

Hapen6ara 3a MUHUMaJTHUTE U3UCKBaHUS 32

MpekoBa 1 HH(POPMALIMOHHA CUTYPHOCT.

[pm npoexTupanero u pazpaboTkaTa Ha 3aAbIHKATEITHO
KoMMoHeHTHTe Ha Crcremara 1 mpu

MO/IrOTOBKATa M Pa3rpblIaHETO Ha CPEAUTE

TpsiOBa Za ce crasBar MOCIeIHUTE aKTyallHU

npenopbku HAa OWASP (Open Web

Application Security Project).

TpsiOBa na 6bJ1e U3rpajieH MOy 3a Henpunoxnmo
MPOCIENUMOCT Ha JIeHCTBUS U CHOUTHS B

Cucremarta. 3anuchT 3a BCSIKO JeiicTBre

(nobaBsiHe, n3TpUBaHe, MOAUDUKALIMS,

yeTeHe) TpAOBa Ja CbIbpiKa CIEAHUTE

aTpuOyTH:

o YHUKaseH HoMep;
o ToyHo Bpeme Ha Bb3HUKBAHE Ha

CbOUTHETO;

o Bun (HomeHknarypa ot uaeHtuduKaropu

3a BUJ CbOUTHE);

o [annu 3a nH(OpPMALMOHHA CUCTEMA,

KBbICTO € Bb3HUKHAJIO CT)6I/ITI/ICTO;

o Mme nunum uaeHTudUKaTOp Ha KOMIIOHEHT B
MHpOpPMaLIMOHHATA CHCTEMa, PETUCTPUpa
CHOUTHETO;

o Ilpuopurer;
o  Onucanue Ha CLOUTHETO;

o JlaHHHM 3a CHOUTHETO.

ACTPOHOMHMYECKOTO BpeMe 3a Henpunoxumo —
YIOCTOBEpsIBaHE HACTBIIBAHETO HA (BAKTH C

MPaBHO WJIM TEXHWYECKO 3HAYEHNe Ce OTUHTa

C TOYHOCT J10 FOZIMHA, 1aTa, Yac, MUHYTa,

CEKyHa U NMpu TEXHOJIOI'MYHa HCOGXO,I[I/IMOCT

- MUJIUCEKYH 1A, M3MMCAHU B CbOTBETCTBUE

cbe crangapra bJIC ISO 8601-1:2019.

CucremMara e Beue
paspaboTeHa

Cucremara e Beue
pazpaboTeHa

cucTeMara € CbleCTBYyBalla 1

B €KCIL10aTalus
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NF67

NF68

NF69

ACTpPOHOMHYECKOTO BPEME 3a YIOCTOBEPABAHE
HACTHIIBaHETO Ha (haKTH ¢ IPaBHO 3HAUECHHE H
Ha TaKHBa, 3a KOHTO C€ H3HCKBa
MIPOTHBOIIOCTABEHOCT, TPAOBa Ja ObJe
YAOCTOBEPABAHO C €1eKTPOHEH BPEMEBH IedaT
1o cMHchIa Ha ImaBa III, Pa3zgen 6 ot
Permament EC 910/2014. Tpsa6Ba 1a 6b1e
peanm3HpaHa QYHKITHOHATHOCT 3a IIOJy9IaBaHe
Ha TOYHO aCTPOHOMHYECKO BPEME,
OTrOBapAIMIO Ha TOPHHTE YCIOBHA OT
JIOCTAaBYHK Ha JOBEPHTEIHH YCIYTH HIH OT
JIbpKaBeH OpraH, OCHTypABAIll TaKaBa yCIIyTa,
OTroBapsiiia Ha H3HcKBaHHATa Ha RFC 3161.
TpabBa qa 6baaT NPOBEEHH TECTOBE 3a
IPOHHKBaHEe (penetration tests), ¢ KOHTO Ja ce
HIeHTHOHIHPAT H KOPHTHPAT C1a0H MecTa B
cHrypHOCcTTa Ha CHCTEMarTa.

IIpu HaeHTH(HKAIHA Ha PETHCTPH H 6a3H
JJaHHH [1a C€ H3II013Ba €IeKTPOHHO
yaocToBepeHHe BBB (popmaT X.509, H31a/1€eH 3a
CHOTBETHHA PETHCTHP. VIneHTH(HKAHATa ce
OCHINECTBABA JBYCTPAaHHO IO mpoTokon TLS
(Transport Layer Security - CHIypHOCT Ha
TPAHCIIOPTHHA CIIOH), BepcHA 1.2 HiH
MOBHCOKa, AeuHHpaH B [Ipemopbka RFC
5246, npueta ot IETF

MHpopMaTHOHHATE CHCTEMH Ha
aJIMHHHCTPAaTHBHHTE OPTaHH [Jia ce
HACHTHOHITHPAT Ipe]l PETHCTPHTE Upe3
mH(POB cepTH(HKAT, IBYCTPAHHO IO
mpotokon TLS (Transport Layer Security -
CHI'ypHOCT Ha TPAaHCIIOPTHHA CIIOH), BEPCHA
1.2 unH no-BHCOKA.

7.2.8. H3nonzeaemocm

Henpunoxumo —

Hemnpunoxumo —

Henpunoxumo —
CHCTEMATa €
ChINECTBYBAIIA

Henpranoxuamo

CHCTEMAaTa € ChIIECTBYBAIla H
B €KCILIoOaTalHA

Ilo BPEME Ha aHaJIH3a IIE CE
B3€ME PEIICHHE 3a
MIPHIOXKHMOCTTa

Ilo BPEME Ha aHaIH3a g CE
B3€MC PCIICHHE 3a
MIPHIOKHMOCTTa

CucreMara e Bede pa3paboTeHa

7.2.8.1. Obwu u3uckeanus 3a u3noa3eaemMocn U 00CNbNHOCH!

Kox | Onmcanme

NF70

IIpu npoekTHpaHETO H pa3paboTKaTa Ha
HHTEPHET CTPAHHIH H MOOHITHH NPHIIOKEHHA
TpsA0Ba J1a ce CIa3BaT CTaHAAPTHTE 3a
JOCTBIIHOCT Ha MOTpeOHTeICKHA HHTep(deiic
3a xopa ¢ yBpexaanua WCAG 2.1.

IIpaiiokEMOCT

Henpunoxumo

CucreMara He paboTH C
HOTPEeOHTENH H HAMA ITyOIHIeH

uHTepdeiic
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NF71

NF72

NF73

NF74

CbIbp:KaHUETO HA UHTEPHET CTPAHULIUTE U Henpunoxumo
MOOUJIHUTE NPUI0XKEHHS Ha
aIMUHUCTPATUBHUTE OPraHy, Ha
JIOCTaBYMLIMUTE HA OOIIECTBEHU YCIYTH U Ha
JIMIaTa, OCHIIECTBABAIIN MyOIUIHN (QYHKLIUH,
TpsiOBa 1a OTroBaps Ha MocjieaAHaTa
obnapozaBana B ,,OpHLHaNTHNASA BECTHUK” Ha
EBporneiickus cbio3 Bepcus Ha
xapmoHusupanus crangapt EN 301 549,
OCBEH B CilyyauTe Mo 4. 58B, aj. 2 uinu 3 ot
3EVY.

Bewnuku pecypeu TpsibBa Aa ca 1OCTBIIHK 4pe3 | Hempumoxkumo
GET 3asBka Ha yHukaneH agpec (URL). He ce

norycka n3noisane Ha POST 3a nocturane

1o GopMyJIsSIp 3a TIoIaBaHe He 3asBieHNe, 3a

reHeprpaHe Ha CIpaBKa U JPYTH.

OyHKUMOHATHOCTUTE Ha MOTPEOUTENCKUS Henpunoxumo
unTepdeiic Ha Cnucremara TpsOBa 1a ObaaT
He3aBHCHMH OT N3MOJI3BAHUTE OT
NOTpeOUTEINTE UHTEPHET Opay3bpu U
YCTpOICTBa, NP yCIOBUE Ye MOCIEeHUTE ca
BEpPCHH B MEPHOJT HA MOAAPBKKA OT
CbOTBETHUTE NpousBoauTenu. Tpadsa na Obae
OCUTypeHa Bb3MOXKHOCT 3a [OJI3BaHE HA
MyOJINYHHUTE MOZYJIU Ha NPUIIOKIMHUTE
YCIIyTH 1pe3 MOOWIIHU yCTpoiicTBa — Tabj1eTH
U cMapT-TeneoHN, Ype3 ONTUMHU3ALNS Ha
notpeduTenckute nHTepdeiick 3a MOOMITHU
ycrpoiicta (Responsive Design). [Tpu
uznonseaHe Ha Captcha ce ocurypsisar
aNTepHaTUBHY (HOPMHU C U3MOI3BaHE HA
M3XOAM 32 Pa3lMYHU BUJIOBE CETHBHU
BB3MPUSATHA, CbOOPA3EHU C Pa3IUUHNUTE
YBpEXKIAHMS.

He ce nonycka uznonzsane Ha Captcha karo Henpunoxnmo
MEXaHW3bM 3a OrpaHMYaBaHe Ha JOCThIA 10
JOKYMEHTH W/WIIH YCIyTu. ANTepHATUBHO,
Cucremara Tpsi6Ba 1a noaabp:xa ,,Rate
Limiting” w/unm ,, Throttling” ceriacHo
n3nuckBaHuaTa B T. 7.1.1. OT HacToAIIUTE
u3KcKBaHusl. Jlomycka ce U3MoJ3BaHeTo Ha
Captcha eanHCTBEHO MPU WISHTHOULIPAHH
MHOT0 MOCJIEI0BATETHN OUTH OT
npearnonaraem ,,00T.

Cucremara He pabdoOTH C

NOTpeOuTeN! U HIMa Iy OJInueH

uHtepdeiic

Cucremara He paboTu ¢

MOTPeOUTENH U HsIMA My OIIMYeH

uHTepdeiic

Cucremara He paboTu ¢

MOTPeOUTENH U HsIMA ITyOJIMYeH

uHTepodeiic

Cucremara He padboTu ¢

noTpeduTeny U HsMa Iy OnueH

uHTepdeiic
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NF75

NF76

NF77

NF78

NF79

TpsbBa na 6bae ocurypeH Obp3 u JieceH
JIOCTBIT JI0 €JIEKTPOHHUTE YCIYTH U Te Ja
ObJaT NPOMOTUPAHU C MOAXOAALIM
HaBUTALIMOHHY eJIeMEHTH Ha MyOIMYHaTa
WHTEPHET CTpaHHIA — GaHepH, eNIEMEHTH OT
[JIaBHOTO MEHIO U .

[Ty6anunute yeObctpanuuu Ha Cucremara
TpsiOBa a ObAAT NPOEKTUPAHU U
OTNITHMM3MPAHH 3a e(PeKTUBHO 1 OBP30
MHJIEKCHPaHe OT ThPCELH MAIIMHU C LeJT
HOMyJIIPU3NpPAHE CpeJl MOTPeOUTeNnTe 1
noz00pa OTKPUBAEMOCT NP ThpceHe Mo
KJTI090BH tyMH 1 (pasn. [1pu paspabdoTkara
Ha CTPaHMLMTE U MPU U3TOTBSIHE HA
ABTOMATU3MPAHUTE MPOLEAYPU 3a pa3rpbllaHe
Ha HoBa Bepcus Ha Cucremara TpsOBa na ce
U3M0JI3BAaT MHCTPYMEHTHU 33 MUHUMU3UPAHE U
ONTUMU3ALIUS HA pa3Mepa Ha U3XOMHUs KOJ
(HTML, JavaScript u np.) ¢ orjen
HamassBaHe obema Ha (aiisoBere 1 NoObP30
3apex/JaHe Ha CTpPaHULUTE.

He ce nonycka nznon3sanero Ha HTML
Frames, 3a 1a He ce npeun Ha ONTUMU3ALUUTE
3a TbpCCIUU MAlLIMHMU.

[Tpu pazpaboTkara Ha MyOIUYHU
yeG0a3upaHu CTpaHULIM TpsiOBa Jia ce
M3MOJ3BAT U J1a ce peau3upa NoJapbKKa Ha:
o CraHapTHUTE CEeMaHTUYHU €JIEMEHTH Ha
HTMLS5 (HTML Semantic Elements); o
JSON-LD 1.0
(http://www.w3.org/TR/jsonld/);

o Open Graph Protocol (http://ogp.me) 3a
OCUTYpsIBaHE Ha MOJIPBHKKA 32 KAUECTBEHO
CIOfIeNsSHE HAa PECYPCH B COLIMATHI MPEXKH U
MOOUJIHU MPUIIOKEHUSL.

B expannunte popmu Ha Cructemara TpsOBa 1a
ce U3I10J13BaT MOTPeOUTENICKH OYTOHH C
YHUUIMPAH pa3Mep U JIECHH 3a pa3dupane
TEKCTOBE B €IHAKbB CTHII.

Henpunoxxumo

Henpunoxumo

Henpunoxxumo

Henpunoxnumo

Henpunoxxumo

Cucremara He paboTu ¢

MOTPeOUTENHN U HsIMA My OJIMUeH

unTepdeiic

Cucremara He paboTu ¢

noTpeduTeny 1 HsMa Iy OJInueH

uHTepdeiic

Cucremara He padboTu ¢

noTpeduTeny 1 HsMa Iy OnueH

uHTepdeiic

Cucremata He paboTH ¢

NOTpeOuTeNu U HaMa Iy OJInueH

uHTepdeiic

Cucremara He paboTH C

MOTPeOUTENH U HsIMA MyOJIMYeH

uHTepdeiic
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NF80

NF81

NF82

NF83

NF84

NF85

NF86

NF87

NF88

Bcruky TEKCTOBU €J1eMEHTH OT
norpeduresickus uHrepdeiic TpsaodBa na ObaaT
BU3yaJIM3MpPaHy ¢ WPH(TOBE, KOUTO ca
MOAXOMSLIM 32 U300pa3siBaHe HA eKpaH U
KOUTO OCUTYpPsIBAT MakCHMaJlHa
CbBMECTUMOCT U €IHAKBO Bb3IPOU3BEKAAHE
MOJ, PA3IMYHU KIIMEHTCKU ONepalOHHU
cuctemu u 6pay3bpu. He ce nomycka
n3no3BaHeTo Ha cepuduu mpudTose (Serif).

[Tonera, onuuu OT MEHIOTA M KOMAaHIHH
OyTOHH, KOUTO He ca pa3pellieHd KOHKPETHO
3a poJisATa Ha BJIe3JIMs B cUcTeMara
notpeduTes, He TpsAOBa Ja ca JOCTHITHY 3a
T031 notpeduTesn. ToBa He OTMEHs
HeoO0XOIMMOCTTa OT OrpaHUYaBaHe Ha
JIOCTBITa 10 OM3HEC JIOTUKaTa Ha
MPUJIOKEHUETO Ype3 AeKJlapaTuBeH Uilu
MporpaMeH Moaxo.

Beska ekpanHa ¢opma TpsOBa Ja uma
HalMEHOBaHKe, KOETO Ja Ce U3MUCBA B rOpHATa
4yacT Ha ekpaHHarta (opma. HaumeHoBaHusiTa
TpsiOBa Ja MojCKa3BaT Ha MOTPeOUTENs KAKBO €
npeaHa3HaueHHeTo Ha Gopmara.

Beuukn  ThpceHuss  TpsbBa gja  ca
HEYYBCTBUTEJIHMU KbM MAJIKU U INTaBHU 6yKBI/I.

[Tonerara 3a napoJin Tp}I6Ba 3abJDKUTEIHO Ja
pasjinyaBaTt MaJIKU U I'TaBHU 6yKBI/I.

[Tonerara 3a noTpeOUTENICKM UMEHA TPsOBa 1a
MO3BONISABAT W3MOJ3BaHE HAa MMein aapecu
KaTO MOTPEOUTENCKO HMe, BKJIIOYUTENHO Ja
JOMyCKaT BCUYKU CUMBOJIU, PEriIaMEHTUPaHU
B RFC 1123, 3a HauMeHyBaHeTO Ha XOCTOBE.

['maBHMTE W MankuTe OyKBU Ha BHBEXKIAHWUTE
JJAaHHU Cce 3ara3BaT HeMpOMEHEHW, He ce
nomnycka Crucremara Ja mpoMeHs
KanuTajld3auusTa Ha JaHHUTE, BbBEXKAaHU OT
MoTpeduTeNTE.

Cucrtemara TpsAOBa Ja NO3BOJIsIBA BbBEXKIaHE
Ha JaHHU, CbAbPKaAIA KAKTO 6Lnrapc1<1/1, Taka
M CUMBOJIM Ha opunmaiaute e3nny Ha EC.

HaumeHoBaHusTa Ha ToJIeTara cieipa 1a ca
JOCTATHhYHO ONHUCATENHHU, KATO MAKCHMAITHO
ce 100/mKaBar 10 Xxapakrepa Ha
CbABPKALUIUTE CE B TAX JaHHU.

Henpunoxxumo

Henpunoxnmo

Henpunoxnmo

3a1bIKUTEITHO

Henpunoxumo

Henpunoxxumo

Henpunosxxumo

Henpunoxxumo

Henpunoxnmo

Cucremara He pabdoOTH C
NOTpeOuTeN! U HIMa Iy OJInueH

uHTepdetic

Cucremara He paboTu C
MOTPEOUTENH U HsIMA MyOIIMYeH

unTepdeiic

Cucremata He paboTu ¢
MOTPeOUTENH U HSIMA My OJIMYeH

uHTepdetic

Cucremara e Beue pazpadoreHa

Cucremara e Beue pa3paboTeHa

Cucremara e Beue pazpaboTeHa

Cucremara e Beue pazpaboTeHa

Cucremarta He paboTH C
MOTPeOUTENH U HsIMA My OJTMUeH

unTepdeiic
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NF89

CHcTemara Tp:A0Ba /1a IO IbPKa IPEKbCBaHE
Ha IOTPeOHTENICKH CECHH IIPH JTHIICA Ha
aKTHBHOCT. BpeMmeTo Tps6Ba 1a MOXKe J1a ce
MPOMEHA 0T aJIMHHHCTPAaTOpa Ha CHCTEMaTa
0e3 mpoMiHa B H3XOAHHA Kof. HacTpoiikate
3a BpeMe 3a IIPEKbCBAaHE Ha HEAKTHBHH CECHH
TpsA0Ba /1a BKIIXOYBAT H Bb3MOKHOCTTA
aJIMHHHCTPATOPHTE Ja JedHHHpAT
CTHIIH3HPAHA CTPaHHIA ¢ HHPOPMAaTHBHO
cpo0menHe, KbM KoATo CHCTeMaTa /1a
IIPeHacoYBa aBTOMAaTHIHO Opay3bpHTE Ha
NoTpeOHTENHTE B CIIy4ai Ha IpeKbCHATa
CEeCHA.

Henpunoxuamo

CucremaTa He paboTH C
NoTpeOHTENH H HAMA My0IHIeH

uHTEepdeiic

NF90

JIBITATE CIIHCHITH C pe3y/ITaTH TpsAOBa Ja ce
pa3eniaT Ha HOMEpPHPAHH CTPAHHITH C
ITOIXO/AITH HABHTAIIHOHHH €IEMEHTH 3a
IpeMHHaBaHe KbM IPEeIHIIHA, CIeBala,
IThpPBa H MOCTIEIHA CTPAHHIA, KbM KOHKPETHA
cTpaHHIA. HaBHTraIfTHOHHHATE €1eMEHTH Tp;A0Ba
Jla ca TorHYecKH 000c00E€HH H CBBbP3aHH ChC
CBOTBETHHA CIIHCHK H JIa C€ BH3YaIH3HPAT B
HadanoTo H B kpaji Ha HTML koHTelHepa,
CBhIBPIKaI CITHCHKA.

Henpunoxumo

Cucremata He paGOTH ¢
MOTPEOHTENH H HAMA ITyOIHIeH
HHTepdeic

NF91

3a roreMHTe HepapXHYeCKH KaTeroOpH3alHA
TpsAOBa J1a ce MpeIBHIH BH3MOKHOCT H 3a
HABHTAIlHA [10 HHBA HIIH IpPe3 OTI0KEHO

3apexaane (lazy load).

Henpuanoxumo

CucremaTa He paboTH C
NOTpeOHTENH H HAMA ITyOIHIeH

uHTEepdeiic

NF92

IIaTEepHET CTpaHHITHTE HAa aIMAHHCTPAITHHTE
TpAOBa OTTOBapAT Ha IIPaBHIIaTa 3a
HHCTHTYITHOHAITHA HAEHTHIHOCT, OIIpeIeIeHH
OT MHHHCTHPA Ha €JIeKTPOHHOTO YIIPaBIeHHE.
HanmeHOBaHHATA Ha JOMEHHHTE H
NOJIOMEHHHTE, H3II0I3BaHH OT
aJIMHHHCTPATHBHHTE OPTaHH 32 O(HIHATHHTE
HM HHTEDHET CTPaHHIH H NIOPTalH, TpsA0Ba 1a
OTTOBapAT Ha H3HCKBAHHATA Ha 41. 47 oT
HOUWVICPEAY. Axo ce H3I0II3BaT CIO/I€TICHH
HH(pOpPMATHOHHH pecypcH oT IXYO 3a
HHCTaHpaHe Ha CHcTeMara, 3a IMyOlIHdeH
JOCTBII B HHTEPHET MOJKE J]a C€ H3II0I3BaT
IIOJIOMEHHH Ha egov.bg che ceHaTa
KOHBEHITHA: [HMe Ha CHCTeMa].egov.bg.
Hanpumep: iaraiss.egov.bg, strategy.egov.bg
H JIp.

Henpunoxuamo —
CHCTEMaTa €

CBINECTBYBAINA

ITo BPEME Ha aHaIH3a e Ce
B3€M€ PCIICHHE 3a
IIPHIOKHMOCTTa

7.2.8.2. HimepHayuoHauzayus

Onucanne

IIpaiaoxEMOCT

3abeaexKa
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NF93

NF9%4

NF95

NF96

NF97

Cucremara TpsiOBa 1a MOXKe J1a CbXPaHsIBa 1
©JHOBPEMEHHO J1a BU3yanu3upa AaHHU U
ChAbPIKaHUE, KOETO € BbBEJEHO/TeHePUPaHO
Ha Pa3IMyHH e3ULH.

Bceunuku coTyepHr KOMINOHEHTH Ha
Cucremara, M3Mosi3BaHNTe COPTyepHH
O6MOMMOTEKN U pa3BOHHU KOMITJIEKTH,
NPUJIOKHUTE CbPBBbPU U CPBbPUTE 32
ynpasjieHue Ha 6a3u JaHHU, eIeMEHTUTE OT
MOTpeOUTENICKUs MHTEpdElic,
MPOrpaMHOIPUIIOKHUTE UHTepdelicu, web
ycayruTe v Ap. TpsOBa 1a oA bpikar
CTaHIAPTHO U J1a ca KOH(UrypUpaHu U3PUUHO
3a cnaszBaHe Ha MUHMMYM Unicode 5.2
CTaHZapT MPU CbXPaHEHUETOo 1 00paboTkaTa
Ha TEeKCTOBU JJAHHU, CbOTBETHO Tps10Ba Aa ce
n3non3Ba camo UTF-8 koaupane Ha
TEKCTOBUTE JaHHMU.

Bceuuku nmyGMuHO JOCTBIHYU NOTPEOUTENCKU
uHTepdeiich cnensa na moaabpKaT
MHOT0€3MYHOCT, KATO MUHUMYM OBbJIrapcKu U
AHIJIMICKU €3UK.

[Ty6nuunata yact Ha Cuctemara Tps6Ba na
Oblie pa3paboTeHa 1 1a BKIIIOYBA HAOOPH C
TEKCTOBE Ha MUHIMYM JIBA O(PUIIMATHH e3UKa
B EC, a nMeHHO ObJITapCKy M aHTIIUNCKH
e3uk. [IpeBoauTe Ha aHITIMICKY €3uK TpsiOBa
Jia ObAaT OCHILECTBEHU MPOPECUOHATHO, KaTO
He ce JOMyCKa U3MO0JI3BaHETO HA CPEACTRA 32
MallliHeH npeBoj 0e3 pbuHa poBepKa 1
KOpEKLMHU OT NpoheCHOHATHU MPEBOJIAUU.

Bepcunre Ha cbabpikaHNETO HA CHOTBETHNTE
€311 TPsI0Ba 1a BKJIIOYBAT BCUYKHU TEKCTOBE,
KOMTO CE BU3YaJIU31pAT BbB BCUUKU €JIEMEHTH
Ha notpeduTenckust uarepgeiic, cnpaBkure,
reHeprupaHnTe OT CHCTeMaTa eNeKTPOHHH
JOKYMEHTH, ChOOIIEHNS, HOTH(HUKALINH,
UMeiiN CbOOLLEeHNs, HOMEHKIIATypUTE U
TaKCOHOMMUTE U Ap. JJaHHUTE, KOUTO Ce
cbxpaHsBar B CucremMara caMo Ha ObJrapcku
311K, c€ M3MKICBAT/BU3yalnu3HupaT Ha
ObJrapcku e3uK.

Henpunoxnmo Cucremara He padoTH C
norpeduTenyu u Hima

myOnmueH nHTepdeiic

Henpunoxnmo Cucremara He paboTH ¢
HOTpeOuTeNnu U HsMa

nyOnieH uaTepdeiic

Cucremara He padoTH C
noTpeduTeNu u Hama
nyonuueH uHTepdeiic

Henpunoxumo

Henpunoxnmo Cucremata He paboTu ¢

MoTpedUTeNN 1 HsIMa My OJIMYeH

unTepdeiic

Henpunoxnmo Cucremata He paboTu ¢

noTpeduTeNy 1 HsMa Iy OJIudeH

uHTepdeiic
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NF98

Crcremata TpsA0Ba Ja IO3BOIABA IPEBOJ] HA
BCHYKH MHOTOE3HYHH T€KCTOBE C IIOIXOIAII
noTpeduTeICKH HHTep(eiic, JOCThIEH 3a
agMHHHCTpaTOpH Ha CHcTeMara, 6e3
MIPOMEHH B H3XOTHHA KoJl. MOIyTbT 32
IIPEBOJ] Ha TeKCTOBE, H3MOI3BAHH B
Cucremara, Tpa6Ba Ja IOAIbP/Ka H
KOHTEKCTHH ped)epeHITHH, KOHTO J1a
M03BOIIABAT HA aIMHHHCTPATOPHTE /]a TECTBAT
H J1a IpOBepsABaT ObP30 H IECHO HAllPaBeHHTE
IPEBOJIH H TAXHATA CHIIIACYBAHOCT B
peaTHHTe eKPaHH, CTPAHHIH H JOKYMEHTH.

Henpunoxumo

Cucremara He paboTH ¢

MOTPeGHTENH H HAMA ITyOIHIeH

HHTEpdEiic

NF99

IIy6mmanrara 9act Ha CHcTeMaTa TpAOBa ga
[103BOJIIBA IPEBKIIIOYBAHE MEXK Ty pabOTHHTE
€3HITH Ha IoTpeOHTeNCKHA HHTepdeiic B
pearHo BpeMe OT npodHIa Ha NOTPeGHTENA H
OT MOJXO/IAIN, BHIHM H JIECHO JIOCTBIICH
HaBHTAITHOHEH €lIeMEeHT B TOpHaTa JacT Ha
BCsAKA CTPAHHIA, KOHTO BKIIFOYBA HE CaMO
TEKCT, HO H IOJXO/IAa HHTePHATHOHATHA
HKOHA 32 CbOTBETHHA €3HK.

Henpunoxumo

CucTeMaTa He pabOTH C

NOTpeOHTENH H HAMA ITyOIHIeH

HHTEpdeiic

NF100

IIpu BH3yanH3amHi Ha 9HCIIA TPAOBa Ja ce
H3I0/13Ba Pa3IeIHTeN 32 XHAAH (HHTEPBA).

Henpunoxumo

Cucremara He paGoTH ¢
TMOTPeOHTENH H HAMA
myOmHIeH HHTepdefic

NF101

IIpu BH3yanH3aHA Ha JaTH H TOTHO BPeMe B
€JIeMEeHTH OT MoTpedHTeICKHA HHTepdeiic B
TeHEePHPAHH CIIPABKH HIH B €IeKTPOHHH
JIOKyMEHTH BCHYKH (hopMaTH 3a JaTa H Jac
Tps0Ba J1a ca cho0pa3eHH ¢ H30paHHA OT
MOTPeOHTENA €3HK/JIOKAIHA B HACTPOHKHTE Ha
HETOBHA MPOQHT:

. 3a brirapus cTaHIapTHHAT GopMaT
e, . DDMM.YYYY HH:MM:SS”,
KaTO HATHIHETO Ha BpeMe KbM
JaTaTa € B 3aBHCHMOCT OT BHJIa Ha
BH3yaTH3HpaHaTa HHpOpMAHA H
OH3HEC CMHCHIIA OT IOKA3BaHETO Ha
TOYHO BPEME;

. CHcTemara Tpa0Ba J1a IOAIbpiKa H
BCHYKH (popMmaTH chriaacHo ISO
BJIC 8601:2006.

Henpunoxumo

Cucremata He paboTH
MoTpeOHTETH H HAMA
myOmHYeH HHTepdeiic

7.2.8.3. H3uckeanua 3a u3nonseaemocn Ha nompebumenckua uxsmepgeiic

Kon Onucanne IIprioxEMOCT 3abenexKa
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NF102

NF103

NF104

EnextponnuTe hopMu 3a momaBaHe Ha Hemnpunoxnmo
3asBJICHUS U 3a OOsIBSIBAHE Ha

obcrosiTencTa TpsioBa 1a ObAatT

peasmzupann ¢ AJAX uim ¢ aHanornyHa

TEXHOJIOT U], KaTO 10 TO3W HA4YMH ce

rapaHTupar cjaeHuTe

(yHKLIMOHATHOCTH:

e KoHTekcTHa Bamaamnus Ha
BbBEKJAHUTE JaHHU HA HUBO ,,1oje”
0T (popMa U KOHTEKCTHU CHOOIICHHS 3a
rpelika/HeBaINHN JaHHU B PealTHO
BpeMe;

* Bb3MOXKHOCT 32 U300p Ha CTOMHOCTH
OT HOMEHKJIATYpH Ype3 ThPCEHE B
CIUCBK MO YacT OT Ayma

(autocomplete) n BU3yanu3upaHe Ha
3amKcu, OTroBapsiLy Ha BbBEIEHOTO
JI0 MOMEHTa, 0e3 1a € HeoOXOaUMO
'bJHUTE HOMEHKJIATYpH Ja ca
3apeieHu B Opay3bpa Ha KIIMEeHTa U
NOTPEOUTENAT a CKPOIMPa AbJITU
crucblm ¢ oeeve ot 10 croliHOCTH
B enektpoHHute popmu TpsiOBa na Obie Henpunoxnmo
peanu3rpaHa Baluaaums Ha
BbBEXIAHUTE OT NOTPEOUTENUTE TaHHU
Ha HMBO ,,nojie” (in-line validation).
Banupanusra TpsdBa a ce M3BbPILIBA B
peasiHo BpeMe Ha CbpBbpa, KaTo Mnpu
ycrHelHa BaIuaalus J1aHHUTe OT
CBbOTBETHOTO I0JIe ciefiBa Ja Obaar
3ana3eHu OT CbpBbpA.

Cucremara TpsiOBa aa rapaHTupa, ue Henpunoxnmo
BbBEJICHUTE, BATUAUPAHUTE U
3ama3eHuTe OT CbPBbPaA JaHHU OCTaBaT
JIOCTBITHU 3a OTPEeOUTEIUTE JOPH 3a
MpOLECH, KOUTO He Ca NPUKITIOUMIIH,
TaKa ye Mpu BOJIHO, HEBOIIHO WU
aBTOMATUYHO MPEKbCBAHE Ha
norpeduTenckara cecus nopaau
U3THYaHE Ha MepHoza 3a JA0MycTiMa
JIMICA Ha aKTUBHOCT, MOTPEOUTEIAT 1a
MOKe J1a MPOIbIKU CbOTBETHHS MPOLEC
cJiell MOBTOPHO BJIM3aHE B CHUCTEMara,
6e3 na 3aryOu BbBEJIEHUTE 10 MOMEHTA
JIAaHHU U MPUKAYEHUTE 10 MOMEHTA
€JIEKTPOHHU TOKYMEHTH.

Cucremara He paboTH ¢
noTpeduTesnu 1 HiMa
nyOnueH nHTepdeiic

Cucremara He paboTu ¢
noTpeduTeau 1 HsiMa
nyOnmueH nHTepdetic

Cucremata He paboTu ¢
notpeduTeau 1 HaMa
nyonuueH uHTepdeiic
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NF105

NF106

NF107

Tps6Ba na 6bae peanusrpana
BB3MOXKHOCT 3a JOOaBsHE M peAaKkTHpaHe
OT CTpaHa Ha alMUHUCTPATOPUTE Ha
Cucremara, 0e3 1a ca HEOOXOUMHM
MPOMEHH B U3XOIHUS KO, Ha
KOHTEKCTHA TIOMOIITHA WH()OPMAIVS 3a:

O BCSIKA eJIEKTPOHHA (hopMa MU CTHITKA
OT IpOLIEC, 3a KOSITO MMa OTJIeNIeH
ekpan/opma;

O BCsIKa IpyTa MojeTa 3a BbBeKIaHe Ha
TTAHHU (B CITyYawTe, B KOUTO
ornpesesieHn nonera ot opmara ca
rpyNUpPaHd TEMATHUYHO);

O BCSIKO OTJEJIHO IOJIE 3a BbBEXKIaHe Ha
IAHHMU.

TpsbBa na 6bae pa3paboTeHa
KOHTEKCTHA MOMOLIIHA HH(pOpMaLHs 3a
BCHYKH MPOLIECH, EKPaHH U eJIeKTPOHHU
(opMH, BKITFOUUTEITHO SICHU yKa3aHuUs 32
TIOTTBJIBAHE M Pa3sSCHEHNS 3a
0COOEHOCTUTE MPU MOMBJIBAHE HA
paziuyYHKUTE TPYIIN MoJieTa UM Ha
OT/ICJTHH TIOJIETA.

KoHTekcTHaTta nomouiHa nHpopManms,
yKa3aHuATa KbM MOTpeduTeNnuTe n
MH(OPMATUBHUTE TEKCTOBE 3a BCAKA
eJIEKTPOHHA aJIMUHUCTPaTUBHA yCITyTa
He TpsiOBa Jla ChABPIKAT aKPOHUMH,
nMeHa 1 pedpepeHIn KbM HOPMaTHBHI
JOKYMEHTH, KOUTO Ca BbBEJIEHH KaTo
00uKHOBeH TekcT (plain-text). Beuuku
aKpOHUMHU, peepeHIIn KbM
HOPMAaTHBHH TOKyMeHTH, (GopMyJISpH,
U3UCKBaHUS U Ap. TpsiOBa 1a Obaar
pa3paboTeHH KaTo XUIEPBPb3KU KbM
CHOTBETHUTE aKTyaJIHU BEPCHH Ha
HOPMATHUBHH JTOKYMEHTH W/WIHA KbM
CHOTBETHHUS PEYHUK/CIIUCHK C aKPOHUMHU
Y TepMUHH.

Henpunoxunmo

Henpunoxunmo

Henpunoxnmo

Cucremara He paboTH ¢
noTpeduTeau 1 HsaMa
nyOnueH nHTepdeiic

CucremMara e Beue
pa3paboTeHa

Cucremata He paboTu ¢
noTpeduTean 1 HsMa
myOJdeH naTepdetic
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NF108 JlocThObsT Ha NOTPEOHTENA A0 Henpunoxumo CucreMaTa He pabOTH C
KOHTEKCTHaTa IIOMOIHA HHGOPMAITHA NoTpeOHTENH H HAMA
TpsaOBa 1a O/ peaTH3HpaH 10 myOnHYeH HHTEepdeiic
YHHQHIIHPaH H KOHCHCTEHTEH HAYHH
9pe3 MO/IXO AIIH HABHT AlIHOHHH
€IIeMEHTH, KaTo HallpHMep dpe3
MOIXOAIO PA3N0I0KEHH MHKPOOYTOHH
C HKOHH, Pa3MOJI0KEeHH J0/TIpel/cies
€THKeTa Ha ChOTBETHHA €IEMEHT, 3a
KOHTO ce OTHacsA KOHTEKCTHATa IIOMOIII,

HIH 9pe3 obpaboTka Ha ,,Mouse
Hover/Mouse Over” chOHTHA.

NF109 IIpu npoeKTHpaHETO H peaaH3alHATa Ha Henpunoxumo CucreMata He paboOTH C
notpedHTeNCKHA HHTEpdeiic Tpa6Ba 1a NOTPeOHTETH H HAMA
ce oT4eTe, Ue ToH Tp:AOBa Ja 6bae myGnHdeH HETepdeiic

€THAKBO H3I0I3BaeM H OT MOOHIHH
ycTpoiicTBa (Hamp. TablIeTH), KOHTO He
pasmornaraT ¢ MHIIKa, HO HMaT
9yBCTBHTEIHH Ha JIOMHP €KPaHH.

NF110 ITorpeGuTenckuar HHTepdeiic ceaBa aa Henpunoxumo Cucremata He pabOTH C
Ob/ie JOCTHIIEH 3a X0pa C YBPEKJaHHA NOTpPeOHTENH H HAMA
CBITIaCHO H3HCKBAHHATA Ha 4. 48, ail. 5 my6IHdeH HHTepdeiic
ot 30I1.

7.2.8.4. H3uckearua 3a u3no.13eaemMocn @ ciy4ai Ha npeKxbcHami 6usxec npoyecu

Koxg OrmnHcaHHe ‘ [IpuHnoKHMOCT 3abenexka

NF111 CucreMaTa TpAOBa Jja ChXpaHiABa Henpunoxumo CucreMata He paboTH C
IIEPMAaHEHTHO BCEKH 3all0vHa NOTpeOHTENH H HAMA
mponec/mponeaypa 1o nojaBaHe Ha myOmrdeH HHTepdeiic

3ajABIeHHE HIH 00ABjABaHE HA
00CTOATENICTBA, TEKYIIHA My CTaTyC H
BCHYKH BHBE/ICHH JIaHHH H IPHKA9eHH
JOKYMEHTH JIOPH aKO IIOTPEOHTENIAT €
MPeKbCHAI BOIHO HIIH HEBOHO
moTpeGHTENCKATa CH CECHAL

NF112 IIpu BX0OJ B CHCTEMaTa MOTPEOHTENAT Henpunoxumo CucreMata He paboTH C
Tpa0Ba J1a MoTydJaBa IperieHa H ACHa NOTPeOHTENH H HAMA
HOTH(HKAIHA, Y€ HMa 3aIll09HATH, HO myOmaeH HHTepdeiic

HeJIOBbPIICHH/ HEeH3NpaTeHH/
HETIONIHCAHH 3aABIICHHA, H 1a ObJe
TIOJIKaHEH J1a OTBOPH MOJIyJIa 3a IPeriIe]
Ha HCTOPHATA Ha TPaH3aKI[HHTE.



NF113 MoaymsT 3a mperie] Ha HCTOpHATa Ha Henpunoxumo CucreMata He pabOTH C
TPaH3aKIHATE TPAOBaA Ja MOJIbpAKA noTpeGHTENH H HAMa
clleHATe )YHKIHOHATHOCTH: 1yGideH HHTepdeic

» Jla BH3yalIH3Hpa CIHCHK C HCTOPHATA HA
[IO/Ia[IeHATE 3aABIECHHA, KATO MHHHMYM
ChC CIIeTHATE KOJIOHH — JIaTa, BXOZAII
HOMep, KOJI Ha THIIa HOPMYIIAp, MoAaTeNl
(uMme Ha TOTpeOHTET H HMEHA Ha
(hH3HIECKOTO JTHIIE - TOJATeN), CTAaTyC
Ha 3aj4BICHHETO;

+ Jla mpe/iara BHIHH H JIECHH 3a
H3I0I3BaHE OT MOTPeOHTEIHTE
KOHTPOJIH/HHCTPYMEHTH:

- 3a (HITPHpPaHe Ha CITHCHKA (OT JaTa
10 JaTa, 3a npeaeHHApPaHA NEPHOIH,
KaTo ,,JIOCTIeIHHA €HH Mecell,
,JJIOCJIeTHATa €JJHa T'OTHHA ",

- COPTHpaHE Ha CITHCHKA 10 BCAKA OT

KOJIOHHTe, 0€3 TOBa Jja MpeMaxBa

TeKyIHA QHITHP:

- cBOOOJHO ThpPCEHE M0 KIF0Y0BH

JIyMH I10 BCHIKH KOJIOHH B CITHCHKA H

MeTaJlaHHHTE Ha

TIPHKAYeHHTE/CBbP3aHHTE

JOKYMEHTH ChC 3asBICHHATA, KOETO

Ja BOJH J0 JHHAMHYHO (pHITpHpaHe

Ha CITHCHKA.

7.2.8.5. H3uckeaHus 3a npoakmueHo uHgopmupane Ha nompedumenume

OnmcaHne IIpunoxuMocT 3abenexka

NF114 3a BCHYKH IyOIHIHH HHTEPHET Henpunoxumo CucreMaTa He paboTH C
CTpaHHITH TPAOBa Ja ObJIe peaaH3HpaHa NOTPeOHTENH H HAMA
(pyHKITHOHATHOCT 3a IMyOIHKYBaHe Ha myOmdeH HHTepdeiic

BCAKO IEPHOIHIHO 0GHOBABAHO
ChIbpKaHHE (HOBHHH, 00ABICHHA,
00IeCTBEHH IOPHIKH, OTBOPEHH
paGOTHH NO3HIHH, HOPMAaTHBHH
JOKYMEHTH, 0TroBopH 1o 3/I0N1 u 1p.) B
crargapteH ¢popmar (RSS 2.x. Atom HiH
€KBHBAJIEHT), KAKTO H IOTbPKAHETO Ha
MyGIIHYHO JOCTHIIHH CTATHCTHKH 32
II0CEIMaeMOCTTa Ha CTPAHHIIATa.



NF115

NF116

Cucremata TpsA0Ba Ja IOAAbpKA Henpunoxumo
BB3MOJKHOCT 3a aBTOMaTHIHO
TeHepHpaHe Ha eIeKTPOHHH OI0JIeTHHH,
KOHTO JI1a C€ pa3lpamiaT IePHOIHTIHO HIIH
TIPH HaCThIIBaHE Ha CHOHTHA 110
€IeKTPOHHA II0IIA 10 PETHCTPHPAHHTE B
CHcTeMaTa TOTPeOHTEH, KOHTO Ca
3asJBHIIH HITH Ca ce ChIVIaCHTH Ja
1I0.Ty4aBaT TaKHBa OIONIETHHH:
ITotpebutenuTe TpAOBa Ja HMAT
BB3MOJKHOCT Ja HacTPOHBaT
TIpeIIOYHTAHHATA IIPe3 MOTPEOHTENCKHA
cu npodun B CHcTeMara.

7.2.9.Cucmenmen scypHan

Onncanne IIpHI0KHMOCT

ATpHOYTHTE, KOHTO TPAOBa J1a ce Henpunoxumo
3ama3BaT IIPH BCEKH 3aIlHc, TpsAOBa J1a CHCTeMaTa

BKJIFOYBAT KaTO MHHHMYM CJI€THHTE ChIICCTBYyBAIla
JITaHHH:

* J1aTa/dJac Ha JeHCTBHETO;

* MOJYI Ha CHCTEMaTa, B KOHTO ce
H3BBbpIIBa JIEHCTBHETO:

*  JICHCTBHE:

* 00€eKT, HaJl KOHTO € H3BBPHOICHO

JIeHCTBHETO;
*  JIONBIHHTETHA HH(pOPMAITH:

» IP agpec u Gpay3bp Ha
moTpedHTeNA.

Cucremara He paboTH ¢
noTpeOHTENH H HAMA
myOmHaeH HHETepdeiic

3abenexka

NF117

ITo BpeMe Ha paboTa Ha CHCTeMara Henpunoxumo
MOTPeOHTENCKHAT KypHal TpAOBa J1a ce CHCTEMaTa
3aIHCBa B CIIEITHATH3HPAaH KOMIIOHEHT, ChIIECTBYBaMIa
KOHTO MOAIbp/ka MHOTO Obp30 100aBsiHE
Ha 3aIlHCH; TO3H IIOJIXOJ] CE€ Halara, 3a Ja
He ce 3a0aBs H3IHIIHO paboTaTa Ha
CucreMara.

NF118

CoennanHa GoHOBa 3a7a4a TpiAOBa 1a HenpanoxumMo
aKyMyJIHpa 3allHCaHHTE JaHHH H J]a TH CHCTEMaTa
OpraHH3HpPA B OT/IETHA CIICITHATHO ChINECTBYBAIIA
MIpeBHJIeHA 3a eNTa 6a3a JaHHH,
oT/enHa oT paboTHara 6a3a JaHHH Ha
CHCTEMATA.

ITo BPEME€ Ha aHa/IH3a OIe Ce
B3€M€ PEIICHHE 3a

IPHIOKHMOCTTa
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NF119

JlaHHHTe B cliellHaTH3HpaHaTa Oa3a
JTaHHH TPsAOBa J1a C€ apXHBHPAT H
H3YHCTBAT, KaTO B CIIEI[HATH3HPAHATa
0a3a naHHH Tp;AOBa Ja Obe JOCTHIIHA
HH(DOPMAIIHA 3a He TI0OBeYe OT 2 Mecera
Ha3aJ; IpH HEOOXOAHMOCT OT
HHGDOPMAITHA 3a IPEJHIIECH IEPHOT
aIMHHHCTPATOPHT Ha CHCTEMaTa TpAOBa
ITBPBO Ja Bb3CTAHOBH apXHBHHTE JIaHHH.

Henpunoxumo
CHCTEMATa
CBINECTBYBAIIA

ITo BPEME€ Ha aHalIH3a e Ce

B3€M€ PCIICHHE 3a
IIPHIOKHMOCTTa

NF120

TpsadBa ga 6b€ Ipe0CTaBEH JOCTHII A0
CHCTEMHH )KypHaJI Ha OPTaHHTE Ha pefia
gpe3 MOTPeOHTENCKH HIH IPOrpaMeH
uHTep(eiic: 3a JocThIa TPAOBa Aa ce
H3HCKBA €TeKTPOHHA HACHTH()HKAITHA.

Henpunoxumo

CHcreMarta e Bede
pa3paborera/locTh me ce
MpPeoCTaBs 10 pefa, mmo
KOHTO € pa3paboTeHa.

7.2.10.

OnucaHne

IIprinoxHMOCT

Juzaiin Ha 6azu oarHu 1 e3aumooeticmelie ¢ msax

3abenexka

NF121 | [Tu3aHHBT Ha cXeMaTa Ha 0a3ara JaHHH | HempHIoXKHMO — CHCTEMaTa €
(axo uMa TakaBa) TpOBa da ObjIe C CBINECTBYBAINA H B
MaKCHMAJTHO HHBO Ha HOpMATH3aIlHA, €KCILTOaTaIlHA
OCBEH aKO TOBa He OH HaBPEIHIO
CEPHO3HO Ha IPOH3BOAHTETHOCTTA.

NF122 | Ba3ara jaHHH TpAOBa Ja MOke Ja Henpunoxumo — CHCTEMaTa €
onepHpa B KITbCTED, B ONPEIeIeHH CHINECTBYBAINA H B
CIIydaH cieBa Jja 0b/Ie H3II0I3BaH €KCILTOaTaIHA
T.Hap. sharding.

NF123 | IImeHaTa Ha TaOIHITATE H KOJIOHHTE HenpHioxumo — CHCTEMaTa €
TpAOBa Ja cieaBaT YHHHIHPaHa CHCTeMaTa € CBINECTBYBAINA H B
KOHBEHITHA. ChIECTBYBAIIa €KCILI0aTalHA

NF124 | Tpabsa ga 6baaT Ch3IaJeHH HHACKCH Henpunoxumo — CHCTEMaTa €
IO OIpeJieNIeHH KOJIOHH, TaKa ue J1a ce CHINECTBYBAINA H B
ONTHMH3HPAT HaH-9€CTO H3MOI3BaHHTE €KCILTOaTaIHA
3aABKH; Ch3/1aBaHETO Ha HHJEKC TPAOBa
Jla € MOTHBHPAHO H NOJKPENEHO ChC
3aMePBAHHA.

NF125 | Bpw3kure Mek Iy TabmHIH TpsaOBa Ja ca | HempHIOKHMO — CHCTEMaTa €
nedurupanH ape3 foreign key. CHCTeMara e CBINECTBYBAINA H B

CHINECTBYBAIIA eKCIUIoaTaHAg

NF126 | Ilepuommuno TpsaOBa ga Ob/ie IpaBeH Henpunoxumo — CHCTEMAaTa €

aHATH3 Ha 3aj4BKHTE, BKIIOYHTETHO Ipe3
EXPLAIN (mpa SQL 6a3u JaHHH). H 1a
OBbJaT npeANpHeTH MEPKH 3a
ONTHMH3HpaHe Ha GaBHHTE TaKHBa.

CHINECTBYBAIa H B
eKcILToaTaHsa
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NF127

NF128

NF129

NF130

NF131

NF132

3aIBbIKUTENHO TPAOBA a Ce U3MOI3BaT
TpaH3aKLHHU, KaTO HUBOTO Ha U30J1aLusl
TpsA0Ba 1a ObJie MOTMBUPAHO B
npenaaeHara 10KyMeHTaLHs.

Ipu onepalu BbPXy MHOIO 3aIUCH
(batch) cnensa na ce n3odsareaT
ABJronpoabiiKaBalln TpaH3aKIun.

3asBKUTE TpsiOBa na ObAAT OrpaHUYEHH
B Oposl 3aI1CH, KOUTO BPBLLAT.

[Tpn n3nonzeane Ha ORM wnu Ha ipyr
CJIOH Ha a0CTPAKLUSA MEKITY
NPUJIOKEHUETO 1 06a3aTa naHHU, TpsiOBa
Jla c€ MMHUMU3Upa OposT Ha
M3NUILHNUTE 3asBKH (T.Hap. n+1 selects
npobiiem).

ITpu n3nonsBaHe Ha HepenauMoHHa 6a3a
JIlaHHU TPsI0Ba J1a ce U3MOMI3BaT M0-
Obp3U ¥ KOMIIAKTHU IPOTOKOJIM 32
KOMYHUKALIMS!, AKO TAKUBA €a JOCTBITHU.

[Tpu obpaboTkaTa Ha JAHHUTE J1a ce
crniazBat (opMaTM3upaHUTe ONMCAHUS,
KOWTO TIOJJIeKAT Ha 3aBbJKUTEITHO
yHUuumpane:

1. wnmena;

2. anpec;
3. eOuHEH rpakIaHCKu HOMED;
4. JuYeH HOMEP Ha YyKICHELL

5. JIH - muuen HOMED (32
rpakIaHuTe Ha

6. EBporeiicKus Chi03 U TEXHUTE
ceMelicTBa);

7. enuHeH WASHTH()UKALMOHEH
KO, OnpeieieH OT AreHuusTa

I10 BIIMCBaHUATA,

8. enuHeH nAEHTH(PUKALMOHEH
kon (kox mo BYJICTAT);

9. cayxeben HoMep 10 ui. 84, aj.
3or

10. TaHbYHO-OCUTY PUTEITHHS
nporiecyaneH KoJeKc;

Henpunoxumo —

Henpunoxunmo —

Henpunoxumo —

Henpunoxunmo —
cucremara e
CbLUIECTBYBALLA

Henpunoxwnmo —

Henpunoxumo —

cucremara €
CbLICCTBYBallla 1 B
CKCIIoaTagusa

cucremara e
ChlLECTBYBAllA U B
eKCII0aTaLus

cucremara e
ChlUECTBYBallA U B

CKCIioaTaqus

ITo BpEME Ha aHajin3a

1€ €€ B3EME PEIICHUE 3a

MPUI0KAMOCTTA

cucremara e
CblUECTBYBAllA U B
€KCII0aTaLusl

ITo BpE€ME Ha aHajIM3a

1€ €€ B3€ME PCUICHHUE 3a

MPUIIOKAMOCTTA
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11. HamMeHOBaHHE Ha FOPHIHIECKO
THIIE;

12. Tenedonrn HOMEpa;

13. apyrH. onpeneneHH OT
MHHHCTBpPa Ha eIeKTPOHHOTO
yIIpaBICHHE.

NF133

BB Bpb3Ka ¢ H3HCKBAHHATA 32
oIepaTHBHA ChbBMECTHMOCT, TIPH
pa3paboTka Ha CHcTeMarta Ja ce
IpeIBHAH:

* H3M0/T3BaHETO Ha JAeHHHPAHHTE
Bedue 00eKTH B PerrcThpa Ha
HH(OpPMAITHOHHHTE 00EKTH:

* BIHCBaHE Ha popMaTH3HPAHH
OIHCAHHUA Ha JaHHHTE, aKO Upe3
Cucremara ce 06paboTBaT JaHHH, 3a
KouTo AO € MbpBHYEH
aJIMHHHCTPATOP.

Henpunoxumo —
cHCTeMaTa e
ChINECTBYBaIIa

Ilo BpPEME Ha aHalIH3a
e C€ B3€ME DCIICHHE 3a
IPHIOKHMOCTTa

r.21%.

HMHMHC
C men JoCTHraHE Ha H3HCKBAaHOTO HHBO Ha CHIYPHOCT Ha HH(OpMAmHATa, B MpEeXHTE H

HH(l)OpMaI.IHOHHHTC CHCTEMH CJI€/IBa J1a C€ NPEABHIAT CIICTHHTC H3HCKBAHHA:

Koxa

NF134

NF135

NF136

Onucanne

Ja ObJaT BKIIOUEHH aJIeKBaTHH H

KOMIUTICKCHH H3HCKBAaHH’ 3a MPEKOBa H

IIpr1oKEMOCT

H3uckeanus no om+outeHue Ha Kuéepcue_vaocm 8 cvomeemcmelie ¢ 4. 12, an. 1 om

3a0eeKKa

CHucremarta € Bede
pa3paboTeHa

HH(OPMAIHOHHA CHI'YPHOCT, OCHOBaHH Ha

aHa/IH3 H OII€HKAa Ha pHCKa, C II€JI Ja CE
rapaHTHpa, 9€ H3HCKBAaHOTO HHBO Ha

CHI'YPHOCT Ha HH)OPMAIIHATA, MPEKHTE H
HH()OPMAITHOHHHTE CHCTEMH € 3a7I0JKeHO
oIe B €Tamna Ha pa3paboTKa H BHEAPABaHE

Jla ce NOpPEACTaBAT aHAIH3 H OIICHKA Ha

CucTemara € Bede

PHCKa, KOHTO Jia IOCTy’KaT KaTo OCHOBa 3a  pa3paboTeHa
BK/IIOYBAHETO HA aJIcKBATHH H KOMIUIEKCHH

H3HCKBAHHA 3a MPE/KOBa H
HH(OPMaITHOHHA CHIYPHOCT.

Henyx#aHuTe noprose 1o npotokomd TCPu | CHcreMara e Bede
User Datagram Protocol (UDP) na 6paaT pa3zpaboTeHa

3a0paHeHH Upe3 aJleKBaTHO
KOH(pHTypHpaHe Ha H3MOT3BaHHTE
coTyepHH pelmeHHs, XapayepHH
ycTpoiicTBa H 060pyIBaHe 3a 3alIHTa H
KOHTPOJ Ha TpadHKa.

CHcTemaTa € Bede
pa3paboTeHa

CHcTeMaTa € Bede
pa3paboTeHa

CHcTeMara € Bede
pa3paboTeHa
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NF137

NF138

NF139

NF140

NF141

NF142

NF143

NF144

I[a C€ M3I10J13Ba OTAEJIHA, U30JIMpaHa OT Cucremara e Beve

IpyruTe MHPOPMALIMOHHN pazpaboTeHa

KOMYHHKAIIMOHHHU CHCTEMH U OT UHTEPHET,
TIOZIXO/IAIIO 3alIUTeHa cpefa (Mpeska,
cucrema, coTyep u 11p.) 3a LeJIuTe Ha
AJIMUHUCTPUPAHE Ha I/IH(‘I)OpMaL[I/IOHHI/ITe n
KOMYHHKAIIMOHHUTE CUCTEMH M TEXHHUTE
KoMroHeHTH. Ta3u cpena TpsOBa 1a He ce
M3M0JI3Ba 3a APYyry LEJIu.

Jla ce Banuaupar BCUUYKM BXOJHU TAaHHHU, Henpunoxumo
MOCTBIBALIM OT KJIMEHTA, BKIIOUUTETHO

ChABPKAHUETO, MPEJOCTaBEHO OT

notpeduTens, u CbAbPKAHNETO HA

Opay3bpa, kato headers Ha npenparuaius u

MOTPEOUTENICKU areHT

Benukn nanHM ga 6b1aT KOOUPAHU C Henpunoxumo
HTML, n3npaiianu oT KJIUEHTA U
NOKa3BaHU B yeOCTpaHULa.

Jla ce orpaHu4aBart 3asiBKUTE U M0- Henpunoxumo
CITELIMAJTHO 10 MaKCHMaJTHa AbJKWHA Ha

C”b,[['bp)KaHI/IeTO, MaKCHUMaJIHA OBbJIPKWUHA Ha

3asiBKaTa ¥ MaKCMMaJjlHa IbJIKAHA Ha

3asBkaTa no URL.

Jla ce kOH(UrypUpaT TUI'BT U pa3MepbT HA  Henpunoxxumo
headers, kouTo yeOCHPBBPBT L€ PUEME.

Jla ce orpaHuyaBa BpeMeTpacHeTo Ha Henpunoxumo —
Bpb3kara (connection Timeout) - BpeMeTo, = cucTemara e

3a KOETO CbpBbPBT M34akBa BCMUKW headers cbliecTByBalla
Ha 3asBKaTa, peu Jia s NPeKbCHE, KAKTO U

MUHUMAHUAT Opoii OaiiToBe B ceKyHIa

NPy U3MpallaHe Ha OTTOBOP Ha 3asiBKa.

Jla ce BbBezie orpaHrueHue Ha Opost Henpunoxunmo —
HeyCIeLIH! ONUTH 3a BJIM3aHe B CUCTeMara cHucTeMara e
CBLIECTBYBALIA

Jla He ce DoMycKa N3BEXAAHETO HA CIMCbK  Henpuioxumo
Ha yeOUpPEeKTOpUUTE.

Cucremara e Beue
pa3paboTeHa

Cucremara He paboTH C
NoTpeduTen 1 HiMa
myOJTideH nHTepdetic

Cucremara He paboTH C
noTpeduTesnn 1 HsMa
myOJiueH uHTepdetic

Cucremara He paboTu ¢
NoTpeduTen 1 HiMa
myOJIdeH nHTepdetic

Cucremara He paboTH C
noTpeduTenn 1 HsMa
nyoayeH uHTepdeiic

Cucremarta He paboTH C
noTpeduTenn 1 HiMa
myOJiueH uHTepdetic
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NF145

NF146

NF147

bucksutkuTe (cookies) 3aAbHKUTEIHO Ja Henpunoxumo

nmar:

* (bnar 3a 3amura (security flag), koiito
UHCTpYKTUpa Opay3bpa, ye
,,OUCKBUTKATa* MOXke 1a ObJe
JIOCTBITHA CaMo 4Ype3 3amureHu SSL
KaHaJu;

* ¢nar HTTP only, koiito
WHCTPYKTHUpa Opay3bpa, ye
,,ONCKBUTKATA" MOXe J1a ObJe
JIOCTBIIHA CaMO OT CbPBbpPA, a HE OT
CKPUIITOBETE, OT CTpaHa Ha KJIMEHTA.

Jla ce npenBuasT U npeanpuemar Mepku 3a | Cucremara e Beue
3awura Ha DNS, kaTo 3agbIKHUTENHO ce pa3zpaboTeHa
npunara DNSSEC (Domain Name System

Security Extensions);

ITo oTHOIIEHNE HA CUCTEMHUTE 3aTTICH Henpunoxumo —
(Logs) na OblaT npeaBuIeHU ClleAHUTe cucTemMara e
BB3MOXKHOCTH: ChIICCTBYBalla

* B CbPBBPHU 32 MPUIIOKESHUSI, KOUTO
NOABPKAT KPUTUUHU JISHHOCTH,
ChPBbPH OT CHCTEMHATa
UHPPACTPYKTYpa, CbPBBPU OT MPEkKOBaTa
uH(pacTPyKTypa, OXpaHUTEITHN
CHOPBIKEHUsI, CTAHIIUY 33 MH)KEHePHUHT U
MOAIPHKKA HA WHIYCTPUATHU CUCTEMH,
MpEKOBO 000pyIBaHe U pabOTHHU MecTa
Ha aJMUHUCTPATOPH CE PErHCTpUpaT
ABTOMATHUYHO BCHYKU CHOUTHS, KOUTO ca
CBbP3aHU Hall-MaJIKO ¢ aBTEHTUKAILNS Ha
norpeduTenuTe, ynpaejieHue Ha
npo¢uanTe, MpaBaTta Ha J0CTbI,
NPOMEHH B IpaBUIaTa 3a CUTYPHOCT U
($yHKIMOHUpaHe Ha MHPOPMALIOHHUTE U
KOMYHHKAIIUOHHUTE CUCTEMH;

3a BCAKO OT TE€3U CLGI/ITI/IH B 3aITUCUTE CE
ot0ensa3Ba C aCTPOHOMUYECKOTO BpeMe,
KOTaTo € HaCTHIWIO ChOUTHETO;

* na Obae npeasuicHa Bb3MOXHOCT 3a

CUHXPOHM3MpPaHE Ha YAaCOBHULIMTE Ha
KOMITOHEHTH Ha WH(QOPMALIOHHUTE 1
KOMYHUKALIUOHHUTE CUCTEMH, KaTO ce
n3nonassa nporokosn NTP V4 (Network
Time Protocol, Bepcus 4.0 u cnenpaiin),
ocHoBaH Ha RFC 5905 na IETF ot 2010

Cucremara He paboTu ¢
noTpeduTesn 1 HiaMa
myOJiueH nHTepdetic

Cucremara e Beue
pa3paboteHa

ITo BpEME Ha aHalin3a
aie ce B3€ME peUICHUE
3a MPUI0KUMOCTTa
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T., KaTo Ce OCUTYpPsIBa XPOHOMETPUIHA
NEeTepMUHAINS C BpeMeBaTa cKajia Ha
UTC (Coordinated Universal Time), unu
AHAJIOTUYCH;

Jla ce MpeIBUAN Kak nHdopmarmsra e
Ob1e apXUBHpaHa 3a CPOK, HE MO-KPATHK
OT JIBaHaJieceT Mecela.

8. NIBUCKBAHUSA KbM N3ITbJHEHUETO HA JEHHOCTUTE IO
INPOEKTA

8.1. Heitnoct 1: OcurypsiBane Ha paboTtocnocoOHocTTa Ha CHctemara 3a
CJICKTPOHHO ILIalIaHC
B pamkuTe Ha JeiiHOCTTa M B CpOKa Ha M3MbJIHEHWE HA MPOEKTa, TpsAOBa 1a ObJaT M3MbJIHEHU
CcJleIHUTE MOAAEHHOCTH:
1. Hactpoiika Ha cuctemata ellnauane (3a BCHUKM MOYJU U YHKLIMOHATHOCTH);
2. Hactpoiika u nojjapbKka Ha NpUIOXKHATa cpeja Ha cucremara ellnamane (3a Bcuuku
MOAYJIU U QYHKIIMOHAIHOCTH);
3. HabGmtoneHue, HacTpoiika, Bb3CTaHOBSBAHE U MOJAPbBkKKA Ha Oa3zaTa JaHHM Ha cUCTeMarta
ellnamane (3a BCHUKK MOIYJH U (PYHKITHOHATHOCTH);
4. Hactpoiika 1 moaapbKka Ha MpuiIoKHUS codTyep Ha ellnamiaHe (3a BCHYKM MOIYJIH U
(pyHKUMOHAJIHOCTH), BKJIIOYBALA U OTCTPaHsBaHe Ha rpeliku, Obrose, NpodaeMu;
8.1.1.0nucanue na oetinocmma
Hoaneiinoct 8.1.1.1.: Hacrtpoiika Ha cuctemara ellnauiane (3a BcUYKM MOJYJIU U

(PYyHKLHMOHAIHOCTH), KOETO BKJIIOYBA!

1. HaGmronenne Ha palGoTocnocoOHOCTTa Ha MPUIOXKHATa Cpefa Ha cucTeMaTa
ellnaiane, BKJIIOUUTENHO U BPB3KUTE MEXK/LY OT/IEJIHUTE KOMIIOHEHTH.

2. Ipernen Ha au3aiiHa Ha BPB3KUTE MEXKIY OT/CIHUTE KOMIIOHEHTU U M3TOTBSHE MPH
HEOOXOIMMOCT Ha MPENOpPbKU 3a TEXHUTE ONTUMHU3ALMH.

3. Hacrpoiika u npekoHdurypupane Ha cuctemata ellnamane.

4. U3pbpuiBane Ha MpouiIaKTHKA HA Bpb3KaTa MEXKIy OTJCTHUTE €JIeMEHTH U KOMITIOHEHTH
Ha cucreMara ellnamane upes TecTBaHe npe3 onpeesieH Nepruos OT BpeMe U cie]] MojjaieHa

3asiBka B CY3 npu pa3inuHy napaMmeTpu U HaTOBAPBAHMUSI.

IMonneiinoct 8.1.1.2.: Hactpoiika w noaapbkka Ha MPUIOXKHATA Cpella Ha cucTemara

ellnawane (3a BCHUKU MOJYJIU U (PYHKUMOHATHOCTH), KOETO BKIIHOYBA:

1. IopapriKka Ha mpuiiokKHaATa cpefa:
° mperjieql Ha JM3aliHa Ha MPUIOXKHATa Cpeja W MpH HEOOXOJAMMOCT M3rOTBSHE Ha

NpenopbKU 3a HEiHaTa ONTUMU3ALMS;
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*  [pU HEOOXOJMMOCT M3TOTBSIHE HA MPENOPBHKU U U3UCKBAHUSI KbM KOH(UTYpUPAHETO Ha
napameTpuTe Ha €JIEMEHTUTE Ha MPUIJIOKHATA CPE/la PU MHCTAJIMpaHe Ha HOBU BEPCHH,
nayvoBe u JIp.;

2. VYnpaBiieHHEe Ha CUTYpPHOCTTA:
*  OCHUTYpsIBaHE Ha JOCTBII 10 MPUJIOKEHUETO OT OTOPU3UPAHU NTOTPEOUTENU.
3. M3BbpuiBaHe Ha MpoUIaKTHKA:

*  V3nbaHuTeNAT crieBa Aa M3BbPIIBA Npo(dUIaKTUUHA MOAAPBKKaA ciel 3as1Bka B CY3,
BKJIIOYBALlA MPOBEPKA M TECTBAHE HA CBCTOSHUETO HA BCUYKM €JIEMEHTH Ha
npwioxHara cpefa. [Ipy HeoOXoAMMOCT cie/Ba ja c€ MHCTANIUPAT HOBU BEPCUM U/UITH
npuiarat nayoBe Ha 0a3zaTa JaHHU U TEXHOJOIMYHO OOHOBEHATA Cpe/a, KOraTo ToBa ce
CUMTA 32 MOJXO/AILO0 OT ChOOPAKEHHUS 3a CUTYPHOCT MJIM MPOU3BOJAUTETHOCT.

4. KoncyntupaHe Ha ekuna Ha beneduuuepa npu cb3naBaHeTo, HAOMIOJEHUETO U
yNpaBJIEHUETO Ha MPUIJIOKHATA cpea Ha cucteMara el lnamane.

5. OcurypsiBane Ha paboTa Ha cuctemara ellnamane BbpXy M ¢ MOCIEAHUTE HOBU BEPCUU OT

NpUIJIOJKHATA Cpeia Ha copTyepa U TEXHOJOrMYHO OOHOBEHATa cpejia.

IMoaneiinoct 8.1.1.3: HaGionenue, HacTpoiika, Bb3CTAHOBSIBAHE H MOIPBKKA HA 0a3aTa
AaHHU Ha cucTtemarta ellnamane (3a Bcnuku MoayJsin 1 GQyHKIMOHAJTHOCTH), KOETO BKJIKOYBA:

Ha nuBo Oaza nanHu, beHeduuuepsbT e mpeaoctaBu AocTbl ¢ uen M3nbanurens aa
u3BbpLIBa HabmoeHue Ha Oa3aTa 3a mepuojaa Ha mpoekta. [Ipu maeHTUULMpaHe HA TpodIiem,
eKkunbT Ha M3nbiaHuTens we uHpopMupa ekuna Ha beneduuumepa, BKII. U ¢ peyioKeHUe 3a peLieHrue
Ha mpoOsiema. ExunbT Ha M3nmbaHuWTENsI, ChbBMECTHO ¢ eKumna Ha beHedwuumepa, 1me W3BLpIIBAT

KOHKPETHUTE JICKCTBUS BLPXY peajiHata cpeia;
1. HaGntoaenue u HacTpoiika Ha 6a3ara JaHHU:
* Ha0/Io/ICHUE U AMAarHOCTUKA Ha 0a3ara JaHHU U ChbPBBPUTE, HA KOUTO € PasnoiokKeHa
cuctemara el lnamjane u peiiaBaHe Ha Bb3HUKHAJIW NIPOOJIEMU;
*  Ha0/Io/IeHHe Ha MPOMsIHAaTa Ha pa3Mepa Ha 0aszarta JaHHHW U PerucTbpa Ha ornepaluuTe;
* Ccb3JlaBaHe W yMpapiieHue (BKJ. HOpManu3alus) Ha o0eKkTH B OazaTta JJaHHU, KaKTo W

MpOrpameH KoJl, BrpaJeH B Hes;

* MpoBepKa 3a HapyllaBaHe HAa KOHCHCTEHTHOCTTa Ha 0a3ara JaHHM M pellaBaHe Ha
BB3HUKHAIM NPoOIeMH;

® U3IrOTBAHC MW aKTyaJlu3upaHC Ha IIO0JIMTUKA 3a Cb3JJaBaHC U aKTyajlu3alud Ha
ONTUMU3UPAHU TTJIAHOBC Ha 3as4BKH U TpaH3aKLINKU B 6a3aTa;

2. llopapbxku Ha Ga3ara JaHHU:

¢ nperjena Ha Ju3aiiHa Ha Oazata JaHHU U U3TOTBAHC HA MPEMOPHKHU 3a ONNTUMU3ALUA U

MouduKalus Ha 0azaTa JaHHU, TPU HEOOXOIMMOCT;

* CbJelcTBUE MpW HWHCTAIMpaHe HAa HOBU Bepcuu W noasepcuu Ha CYBJI, npu
HEOOXOMMOCT.

3. VYmpaBieHue Ha CUTYPHOCTTA!
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* BB3CTAHOBSIBaHE Ha 0a3aTa JaHHU CJIe/l HACTBIUIM KPUTUYHU U aBapUHU CUTYallnu;

* u3BbpLIBAHE Ha nOpoduiakTMka Ha Oa3ara JaHHW, Ype3 TECTBAHE BEJHO C
MPUJIOKEHUETO Ha ONpesesieH NMepuoj oT BpeMe ciell 3asBka B CY3 npu pazindHu
napamMeTpy ¥ HaTOBapBaHUSI.

4. npoakTuBHO HaOmoJeHWe Ha (yHKUMOHMpaHeTo Ha cucremara ellnaimane wu

npearnpueMade Ha HeOOXOAMMHUTE MEpPKM TMpU HapyllaBaHe Ha NapameTpuTe Ha
(YHKLMOHMPAHETO M, KOUTO OMXa JA0BeNu 10 3a0aBsiHe, YaCTUYHA WM MTbJIHA 3aryda
Ha (yHKIMOHAJIHOCT;

5. HaCTpOﬁKa W NOAAPDBIKKA HA CUCTEMaTa ellnamane (aKO € l'lpPIJ'IO)KI/IMO), BKJIFOYBALIO:

* HalJroieHue Ha MPOM3BOAMTENHOCTTA Ha 0OazaTa JaHHHW, MHACKCH U M3ITbJIHSBAHU
ornepanuu;

* Ha0/I0/IeHHE U JUarHOCTHKA Ha ChPBbPUTE Ha 0a3ara JaHHUW M TPEIIKUTE MPpH padoTa
Ha CYBJl u oka3BaHe Ha cbieiicTBMe Ha beHeduuuepa npu HEOOXOAUMMOCT OT
pelaBaHe Ha Bb3HUKHAIM MPOOJIeMHU;

* MpoBepKa 3a HapyllaBaHE HA KOHCHCTEHTHOCTTa Ha 0a3ara JaHHM M pellaBaHe Ha
BB3HUKHAJIN NIPOOJIEMH.

* HalJroeHue W MOYMCTBaHe Ha 0azaTa JaHHW OT HEBAJIMAHU U HEU3MOI3BaeMHU 00EKTH,
aKo € HeoOX0MMO.

* BB3CTAHOBSIBaHE Ha 0a3aTa JJaHHU Clie/l HACTHIUIM KPUTUYHU U aBapUIiHU CUTYallnH;

* u3BbpLIBAHE Ha MpoduiakTUKa Ha 6a3ara JaHHU, ype3 TecTBaHe Ha CucrtemaTa Ha
onpeJelieH NIepruo/1 oT Bpeme cief 3asBka B CY3.

ITonneiinoct 8.1.1.4.: HacTpoiika U moaapbKKa Ha NPHJIOKHHASA copTyep Ha cHUcTeMaTa
ellnamane (3a BCHYKHM MOAYJHM W (PYHKIHMOHAJIHOCTH), BKJIKYBAIIA W OTCTPAaHsIBaAHEe HAa
rpeuiky, 0brose, NpodJemMu

1.
2.

[Mopabpxkane Ha pabOTOCOCOOHOCTTAa M OCHOBHHTE TTapaMeTpH Ha cucteMata el lnamane;

W3onupane u uaeHTUUIMpPaHe Ha ONEpaTUBHU WIIK MPOLEypHU TIpobiieMu B codryepa
W MOCJIe/IBallO pelllaBaHe U OTCTpaHsIBaHe, C LieJl OCUTypsiBaHE Ha HOpMaliHa paboTa Ha
codryepa;

Wucrananms:

* cCbAelcTBUE mNpu HaAOIIOJICHUETO HAa OCHOBHM MapameTpu OT pabortara Ha
MPUIIOKEHUETO;

*  TMOAJPHKKA M HACTPOWKA HA MPHUJIOKEHUETO MPHU MHCTANAlMs HAa HOBU BEPCHU WJIU
nayoBe Ha OMNepalMoOHHAaTa cuctema, 0a3ata OT JaHHM W ChpBbpa 3a paboTa Ha
NPUIOKEHUETO WJIM TpU JIOCTaBKa Ha HOBO 00Opy[BaHe (Xapayep M CHCTeMeH
codryep).

Oxa3BaHe Ha CbICWUCTBUE NPU M3MOJI3BaHE HA aJAMUHUCTPATUBHUTE MOIYJU U APYTHU

crieM(pUYHN YacTH Ha MPUIOKEHUETO — MHTePEHCH, eJeKTPOHHU YCIYTH, ChIIOCTABKU

MeKay Oa3ara 1aHHU Ha cucteMarta ellnaiane ¢ JaHHM OT JPYrd CUCTEMU, HAJTUYHU TPU

benedpuumepa, u ap.
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5. WzroTBsHe Ha aKTyanu3alds Ha TEXHUYECKaTa JOKYMEHTalMs Ha TPUIIOKEHHETO, B
CbOTBETCTBUE C peaM3UpaHUTe U3MEHEHUS Mpe3 NMepHro/ia Ha MPOeKTa U JPYrd CUCTEMHU
napameTpH.

6. MW3OBIHUTENST € JUThKEH:

* [lpu HapyuieHa Mpou3BOIUTENHOCT B paGotarta Ha CucTemara, AbJDKalla ce Ha
HEMpaBUIIHOTO i (PyHKLMOHMpPaHe, COPTYEpPHHU IPELLKI UM MTPpoOIeMu ¢ 0a3uTe AaHHH,
Jia npeAnpuemMe He3a0aBHU ACMCTBHS 32 HEHHOTO HOPMaJIM3UPaHe;

e Cbo0Opa3zHOo 3a70KEHUTE MapaMeTpy Ha KauecTBOTO Ha oOciyxBaHe B Cructemara KbM
HACTOSILMTE TEXHUYECKM MNapameTpH, JAa MpearpueMe KOPEKTUBHM JEHCTBUS B
Cucremara;

* Korato HeoOXxoauMHTe MPOMEHH U3JIM3AT U3BBH 3ab/DKEHUsATa Ha M3nbaHuTeNs no
OCBIIECTBABAHETO Ha MOAJApPBAKKATA, Ja MPEeJOoCTaBM B NMUCMEH BUJ OOOCHOBKA M
npenopbk KbM beHeduumepa 3a npeanpueMaHe Ha JeHCTBUS, CBBP3aHU C

nopoOpsiBaHe paboTocnocobHocTTa Ha Cuctemara.

8.1.2. H3uckeanus kvm usnviHeHUe Ha OetHOCmma

HOZ[Z[p’b}KKaTa Ha Cucremara ce HU3BLpLIBA OT HBH’LJ’[HI/IT@J’[HT, KOWTO cliefBa Ja oCUrypu

Clia3sBaHe Ha 3aJI0KCHUTC MUHUMAJIHUTC U3UCKBAHWA KbM NIAPAMETPUTE CbIJIACHO T. 6.74.

B xona Ha u3nbAHEHUE HA JEHHOCTUTE, EKUIIBT MO U3MbJIHEHHE HA MPOEKTa OT CTpaHa Ha
WM3nbnuutens uwie nmoiyyaT  AOCTbN 0  MHGpacTpykTypara Ha beHedpuumepa upes
VHIMBUAYaTM3UPAaHU MOTPEOUTENCKU MMEHA U TAPOJIU, TIPU Clla3BaHe Ha MPUHLMNA ,,HEOOXOUMOCT

Ha JOCTBII IO PECYPC 32 U3BBPIIBAHE HA 3aAbJDKEHUATA™.

JlocTBIBT 1€ Ce OCBILIECTBABA Ype3 M3IMO0JI3BaHE Ha OTAajeyeHa Bpb3Ka (M3M0JI3BaHE Ha
CHT'YPEH MPEXOBH MPOTOKOI) UM MPU HEOOXOJMMOCT Ha MscTo npu benedunmepa.

[TonyyaBaHeTo Ha mpaBa 3a OCbLUECTBIBAHETO HA OT/ANEUYEH JOCTbI A0 MH(paAcCTpyKTypaTa
Ha benedunmepa ot ciayxurenu Ha M3mbiaHUTENS ¢ Len U3MBJIHEHWE Ha JIEHHOCTUTE MO 3asBKaTa
CTaBa upe3 MMCMEHO MCcKaHe OT cTpaHa Ha ManbinuTens 1o beneduumepa.

[TpaBara 3a ochIIECTBIBAHETO HA OTAJICUEH JIOCTBIT JI0 MHppAcTpyKTypaTta Ha benedunuepa
OT CITy’KUTEJI Ha M3IbJHUTENA C 1€/ U3MTbJIHCHUE Ha 3asBKaTa ce NpeKpaTsBar:

* CIIMCMEHO MCKaHe OT cTpaHa Ha M3nmbaHuTens no beneduimepa;

*  CH3TUYAHETO Ha KpaifHaTa aTa 3a epruo/ia, mpe3 KOUTO € OWIT pa3pelleH OTAale ueHUs T0CThIT

3a BCCKU €JUH OT CHIYKUTCJIUTC HA I/I3HI>J'[HI/ITCJ'I$[;

¢ AaBTOMATH4YHO C MPUKIIKOYBAHETO HA U3ITbJIHCHUCTO Ha MPOCKTA.

JleiiHOCTTa 1O MOAIPHKKATA Ce U3MBJIHSBA MOCTOSHHO (0€3 MpeKbCeBaHe) 3a CpOKa Ha MPOCKTa.
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JleiiHOCTUTE, KOMTO ClIEIBA J1a ¢€ U3MBJIHAT OT M3nbaHuTeNd BEpXY MPOAYKLUMOHHATA Cpeaa

Ha cucteéMara eHnaLuaHe, e € u3BbpLIBaT CaMO CbC 3HAHUC Ha CJIYKUTCJIN Ha BeHe(I)I/IL[I/Iepa.

JlefiHocTTe MO MOAJPBKKA I Ce Bb3Jarar cjej MpeleHka oT ekuna Ha beHedwuimepa,

VMHLUMJCHTUTE WK NPOOJIeMUTE Lie Ce pErucTpupaT 10 ekuna Ha M3nmbiaHuTens.

OTcTpaHsaBaHEeTO Ha Ipelliku, Obrose, MpodaeMH Le TpsOBa a ce OChLIECTBSIBA B 3aBUCUMOCT
OT Ha3HaveHus oT beHeduLmepa npuopuTeT Ha NpobiemMa. 3a OcUrypsiBaHe Ha HermpeKbcHaTa pabora
Ha cuctemara ellnamane B uHdpactpykrypara Ha JIXUO, M3nbaHuTenaT cienBa ga U3BbLPIIBA
HEOOXOJMMUTE JCWHOCTH MO OCUTYpsiBaHE Ha pabOTOCMOCOOHOCTTA HAa cUCTEMaTa U MOJIPbhKKaA, U

CBOCBPEMEHHO OTCTpAaHABAHC HA Bb3HUKHAJIMTC UHIUACHTU U HpO6HCMH.

8.1.3. Ouaxeanu pezynmamu

OcurypeHa noaapbKKa W HOpMajdHO (yHKUMOHMpaHe Ha cuctema ellnawane,
MHMHUMM3MpPaHe Ha pUcka OT 3aryba Ha MH(pOpMALMs U MOCTUTHATH MUHUMAIIHU W3UCKBAHUS KbM

napameTpuTe Ha Ka4eCTBOTO Ha 00CITyKBaHe.

8.2. Jleitnoct 2 Haarpaxxaane Ha cucremara el lnamjane

B pamkute Ha J[eWHOCT 2 ce M3MBJIHABAT 3asIBKH 3a HArpaKJaHe, CBbP3aHu ¢ HAATPaJCHN 1
aKTyaJlU3UpaHu ChIIECTBYBAlM (pyHKUIMOHATHOCTH Ha CucTemara 3a €NeKTPOHHO IJallaHe, Mpu
HEOOXOIMMOCT OT HaJrpaX<JaHe Ha HOBU ()YHKUMOHAIHOCTH MPU KOHKPETHO Bb3JIaraHe B paMKUTE Ha
Ta3u 3asiBKa, C€ M3rOTBsl TEXHMYECKa crneuudukaius, KOATO ce BMMCBA 3a yJOCTOBEpsBaHE Ha
cpoTBeTcTBUE ¢ Wi. 58a Ha 3EY B Perucrbpa Ha npoekture. M3MCKBaHUSITA KbM peav3alusira u
NpeABUIEHUTE JEHHOCTU C€ ONMMCBAT B KOHKpETHATa 3asBKa M Morar Ja BKJIOYBAT pa3paboTka,
npoMsiHa M MoAoOpeHHs B TeKywo pa3padoTeHH (YHKUMOHAJIHOCTM W pa3paboTBaHe Ha
JOITBJIHUTEHA TPU HEOOXOAMMOCT, 3a OOCHy)KBaHE Ha MPOLIECUTE M3ITBJIHABAHM B CHUCTEMAra,
NpPOAMKTYBAHU OT NPOMEHM B HOpMATUBHaTa 06a3a, MIPOMEHU B TEXHOJOrMYHATA PaMKa WM NPOMsIHA

C LICJI IOCTUT'aHE Ha ITbJIHA aBTOMATU3alluA Ha paGOTHI/ITC npouecu.

Bb3naranero Ha aeitHocTUTe € ¢ nmMcMeHa 3asBka 1o [Ipunoxenne 111 u ycrnoBudara, onucann

B T.5.7 Bb3naraHne Ha 3asiBKM OT HaCTOALUTEC TCXHUYCCKHU MapaMCTpu.

8.2.1.Onucanue na oetinocmma
CpoKbT Ha M3MBJIHEHUETO Ha BCAKAa OT/IEJHA 3asiBKa MU KOHKPETHUTE H3HUCKBAHUS KbM
M3MBIHEHUETO Ce MOCOYBAT B MUCMEHaTa 3asiBKa 3a HaJrpaxjaHe, cbriacHo T. 5.7. Bb3anarane.
3asBKM OT HACTOSILIUTE TEXHUUECKH MapaMeTpH.

8.2.2. H3uckeanus KoM UsnviHeHue Ha OeUHoCmma

HpI/IeMaHeTO Ha M3BbpLICHATa pa60Ta 3a BCsKa 3asBKa CC M3BbpLUBA C MOAIMWCBAHCTO Ha
OTYCTHU JOKYMEHTH, MOCOYCHU B CbOTBCTHATA 3as1BKa.

HpI/I HU3IBJIHCHUETO Ha YTBLPJACHA 3asdBKa 3a HaAlpaXAaHC CC Clla3BaT U3UCKBAHMATA Ha
CbOTBCTHHS €Tall HA U3ITBJIHCHUC Ha IIPOCKTa ChIJIaCHO T.6 ETanu Ha n30bJIHEHHE H cneuml)mcaTa

Ha JeiiHocTTa. M3IIBIHUTEIAT Tpﬂ6Ba Ja cna3Ba €TarnuTe, KbACTO € NPUIIOKHUMO.
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8.2.3.Ouaxeanu pezynmamu
OuakBaHUTE pPe3yJITaTH OT U3MbJIHEHUETO Ha [leiiHocT 2:

0 Hanrpanenu coiiectByBaly (pyHKIMOHAIHOCTH Ha cuctemara ellnamane unm
peanu3upaHy HOBU, MPU HEOOXOANMOCT;

0 AKTyanu3npaHa TEXHUYECKA U €KCIUIOaTallMOHHA JJOKYMEHTALHSL.

9. JOKYMEHTALUSA

9.1. M3uckBaHus KbM JOKyMEHTaLUATA

Ilpequ crapTupaHe Ha TmpefoCTaBsHE Ha TOAApBXKKaTa beHeduumepbT npenaBa Ha

M3nbnHuTens akTyalleH copc KOJ M HaAJIMYHATa JOKyMeHTauus Ha Cucremara.

[Ipu npukIOUYBaHEe HA U3MBJIHEHUETO HA IEHHOCTUTE MO MOAJPBAKKA UM MPU U3MTbJIHEHHE HA
3asBKa 3a Haarpaxzjase, M3meanurtenar npepoctaBs Ha beHeduuumepa Ha onpejaeneHa OT Hero
JUPEKTOPHsI aKTyallHa JOKyMEHTalus U copc koja. [IpepocraBeHaTa fokymMeHTalus cieasa aa Ob/e
aKTyalM3upaHa, C HanpaBeHUTE MO MNPWIOKHHUA COPTyep MPOMEHH, CHPSMO TMOJydyeHaTa OT
benedunuepa, kato ce 0TpassBar B TAX CaMO U3BbPILICHUTE MPOMEHU B Pe3yJITaT Ha U3MbJIHEHUE HA
HACTOSIIUS MPOEKT. 3a ChIIECTBYBALIM (YHKIMOHATHOCTH, MOJYJIM, KOMIIOHEHTH U CUCTEMU KbM
MOMEHTA Ha CTapTHpaHe Ha MpeJocTaBsHe Ha JIEHHOCTUTE MO MPOEeKTa, 32 KOMTO HAMa MpeaieHa

JOKYMCHTaUHA OT BeHe(pHuI/Iepa, HM3nbaHuTens HaMa aHraKMMEHT 3a Cb3AaBaHC HA NOKYMCHTAaLH.

10.PE3YJITATHU

OuakBaHUTE pe3yJaTaTH OT U3MBJIHEHUETO Ha HACTOSIMS TIPOEKT ca MOCOYEHHU B T.3.4, KaKTO U
B.T.8.1.3 (3a [e#inoct 1) u 1.8.2.3 (3a JleitHocTt 2).
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Hpnaoxenune I11

OBPA3EIL HA 3ASIBKA 3A HAJATPAKIAHE

3AABKA 3A HAAT'PAYKKIAHE

IO JEAHOCT 2 OT IMPOEKT IO PEJ .... OT 1T 2026
»OcHrypsiBane Ha padorocnocodHocTTa M HaArpaaane Ha Cucremara 3a €J1IeKTPOHHO

mianjaxHe*

(IO AOI'OBOP M...............20.... . MEXAY UAUEY U .................)
JleitHocT
O6eM paboTa B HOBEKOYACOBE 0061 06emM paboTa ............... u/yq
Enuanunu cToiiHOCTH Ha YOoBeKOYac Ha
excrneptd Ha M3nbinurens
PaBHOCTOIHOCT B YOBEKOAHHU
Croiinoct B eBpo 0e3 IJIC O011a CTOWHOCT .............. espo 0e3 JJJIC.
[epuon Ha W3MBIHEHUE: (0 T r. Hdo............ r.
PBpKOBOIMTEN HA 3asBKATa OT CTpaHa Ha
benedpuuuepa
PbKxoBoauTEN Ha 3asBKaTa OT CTpaHa Ha
W3nbiaurens

1. O6ma undopmanus

1.1. BeBenenue
(onucea ce HeodxoOUMOCMA NOPOOUNA HYAHCOAMA O NPOMSHA UIU USNBIHEHUE HA OelIHOCT)

1.2. ChbuiecTByBaIlO MOJIOKEHHE

(Onucea ce Cvlyecmeysanjomo noJlodCeHue u sacecHamume KOMNnOHeHmu Ha Eounnus mooen,

(K'ba@l'HO e npwzoa/cwwo), Koumo ca 3acezHamu ont npoOMAHama uiu UsnvjiHerHue Ha OeitHocm)

1.3. Lenu

(onuceam ce yenume, KOumo uje ce nocmucHam ¢ uckanama npomAHa uiu usnvjiHeHue Ha

detuirocm)

1.4. OuakBanu pe3ynrati

(onuceam ce oyakeanume pe3ynmanmi,)

2. 3acerHaTH KOMNOHEeHTH Ha ExunHus Moaen
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(GKO € NpUuIooIcumMo ce onuceam sacecHaimume om 3asi6erunte npomeHu KOMNOHeHmu Ha Eounnus ,’1/1008.71)

3. OnmucaHue HA 3a5IBKATA

(onuceam ce ocHo8HUMe U3UCKEAHUS HA Beneuyuepa 3a usnviHeHuemo — HO8U WU HAOZPANCOAUU
@yHKYyuoHannocmu, pabomuu npoyecu, uxmepghencu, sacechamu cmpanu u m.H. Cneyuguyupam ce

noooelHocmume, KOUMo we ce U3NbIHABAN N0 MAa3u 3aa6Ka,).
4. W3nckBaHHs, CBbP3aHHU C U3MbJIHEHHETO HA 3asIBKATA:

(Oedpunupam ce: emanu Ha UBNBIHEHUE, HAYUH HA NPOGEJNCOAHe HA NPUEMHUME UNUMAHUSA,
OONBIHUMENHU CReYUDUUHU OOKYMEHMU, KOUMOo 0a 6b0am npedcmageny u Opyau YmouHeHus, npeyusupayil
gv3naearemo na npoekma. Onucea ce oanu ce npedsuIHCOam U KaKEu NpUeMHu USNUManus u 00yueHus ue ce

nposedxcoam. B cayuaii na deghunupanu emanu — masu ungopmayus ce depunupa 3a 6cexu eman).
5. W3nckBaHusi, CBbp3aHH ¢ OPraHU3ANMUATA HA H3NBJIHEHUETO
(B cryuaii Ha HeOOXOOUMOCH ce ONUCEAMm U eMmany Hd UNBIHEHUe, QOKYMEHmuUme ¢ KOUmo ce npuema,).
6. l'apaHOHOHHA MOAAPBIKKA

Cneo sHeopasane 8 peaiina ekCnioamayus ce 0CUcypasa 2apaHyuoOHHa NOOOPBLIICKA HA Peanu3upanume
QyuryuonanHocmu 00 Kpask HA CPOKA HA NPOEKMA, KOSIMOo ce npedocmaess npu yciosusma na Jletinocm 1 no

npoexkma.

7. OtTuuTaHe HA M3MBJIHEHHETO.

(6 masu mo4Kkd ce onuceant 6CUYKU U3UCKEAHUS KoM omdumane Ha u3n'bﬂHeHuem0.).

8. Jlpyru usuckBanusi

(onuceam ce Opyeu cneyuQuyHy UUCKBAHUA KbM USNBIHEHUEMO HA 3AA6KAmMa)

9. Ipuaoxenus:

(onuceam ce NPUNONHCEHUAMA, AKO UMA MAKUBA).

3a beneduuuepa: [lonmuc:

PvkoBoauTen MPOEKT:

(ume, ONBIAHCHOCT).......cveeeennne.

PbkoBomMTEN HA IOTOBOpA OT CTpaHa Tommuc:

Ha benedummepa:

(ume, ONBIAHCHOCT).......cveeeeennne..
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3a U3nbnuurens:

Pvrosooumen npoexm:

(ume, ONBIAHCHOCH)...........c.eve..

Ionmuc:

PvkoBonnTEN HA OrOBOpaA OT CTpaHa

Ha M3nbaHuTens:

(ume, ONBIAHCHOCT).......cveneeennne.

Ionmmuc:
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