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(aKkTyaJmu3upaHa)
Mo3uuus ot Ne no peo om 14
r-2025r.: 112025
Olincalme Ha Paspabomxa na yeocanim 3a nysxcoume na Hayuonanen
ACHHOCT/MpOeKT uHosayuoHeH GoHo
cbraacuo III': Y
CPYV kona 72413000-8

Per. nomep Ha
nucmo ot MEY 3a
YTBbPKIABAHE HA Peo. Ne MEY-19954/23.12.2025 .
NPOeKTa
/cTaHOBHMIIIE TTO
NnpoeKTa

N3uckBane 3a
AOCTBI 10
kjaacupunupana HE
HHpopManus
JA/HE

CroiiHocT: (cmotinocmma cieosa oa

CbOMEEMCMEA HA 3AN0HCEHAMA 8
Inan-epagpura) 6e3 IJAC, ¢ m.u.
. 30 000.00 ze. 6e3 J/IC
PpazoueKa na cmouHOCmma 3a
npoexmu Ha yacmu/ ¢ akpeoumue/

aeancoe6o

Ha uwacmu, kxaxmo cneosa:

o FEman I u Eman 2: Ananuz na oanHume u
wzuckeanusima u CucmemeHn npoexm, cieo
noonuceane  Ha  NPUEMO-NpeoasameneH
npomokon no ui. 6 om  002080pa,
yoocnogepsasaily npuemarie Ha
UBNBIAHEHUeMo U U30aoeHd akmypa Ha
cmotinocm 12 000.00 nes. 6e3 [/[C

o FEman 3 uFEman 4 : Paspabomeane Ha
cogpmyepromo pewenue u Tecmeane, ced

Hauun 3a namaue: (ednoxpammno,
Ha yacmu, NepuooOUdHo, aeaHcoB0
unu op.)

! O10ensi3Ba ce B ciyuail ue 3asBKaTa € aKTylIM3UpaHa



noonuceane Ha npuemo-npeoagameiet
HMPOMOKOJL NO 4. 6 0N 002060pda,
yoocmoegepsasauy npuemane Ha
U3NBIHEHUeMO U U30a0eHa akmypa Ha
cmotinocm 12 000.00 nes. 6e3 J/[C
o FEman 5 u Eman 6: Buedpsaeane u
Obyuenue, crned noonuceane Ha NPUeMo-
npeoasamenied NPOMOKoJ no ui. 6 om
002060pa, yoocmosepsasau npuemane Ha
UBNBIHEHUEMO U U30A0eHa pakmypa Ha
cmotinocm 6 000.00 ne. oe3 J/{C
B cnyyaii na neevsmooicnocm 3a usnvinenue Ha
detiHocmume 00 Kpas Ha 0100icemHama 200UHd -
asancogo nnaujarne mnpe3 M. oexemepu 2025 2.,
cpewy npeoocmasena om Hznvinumensn eapanyus,
ooesnevasawa 100% cmotinocmma Ha a8aHcoB8oNO
niawane ¢ exn. JJJ[C u uzoadena gpakmypa.

Ilnamane ¢ aKpeINTHB WIH

aBaHCOBO HE
JA/HE

OKYMEHTH 3a IJIalaHe C
Aoky Henpunoscumo

AKpeIUTUB NJIH aBAHCOBO

Cpok Ha u3nbjaHenue: (om oama —
00 0ama unu 8 meceyu, ako He e
006bP3aH ¢ KOHKpemHa 0ama)

Jlo 4 meceya om noonuceare Ha 3asaekama

TI'apanuuonen cpok: (om oama — 0o
oama unu 6 meceyu, ako He e
006bP3aH ¢ KOHKpemHa 0ama)

Covenacno Texnuuecka cneyuguxayus

OTtunrane: (nepuoouuno — nocousa
ce nepuoo, eOHOKpanHo, CPOK 3d
omuumare, Om4emuu OOKyMeHmu)

Ha uwacmu, kaxmo cneosa:

o FEman I u Eman 2: Auanuz na oannume u
wsuckeanusima u Cucmemen npoekm, c
Hoonuceane  Ha  NPUEMO-NpeoasameneH
npomokojl no ui. 6 om  002080pa,
yoocmogepsasauy npuemane Ha
U3NBIHEHUENO

o FEman 3 u Eman 4 : Pazpabomeane na
cogpmyepromo pewerue u Tecmsane, ¢
HOONUCBAHe HA NPUEMO-NpPeOasameneH
NPOMOKOJI NO 4i. 6 0m 002080pa,
yoocmogepsaeauy npuemane Ha
U3NBIHEHUENO

o FEman 5 u Eman 6: Buedpasane u
Obyuenue, ¢ noonuceane Ha NPUeMo-
npeoasameneH NPOMOKOJ no 4. 6 om




0020680pa, yoocmosepsasay npuematne Ha
UBNBIHEHUENO

Hpunoxenns: (nanp: mexuuuecxku
napamempu, 0opazyu Ha OmMyemHu
OOKYMeHMU)

Texnuuecka cneyugpuxayus

HacrosimmaTa 3asiBKa /1a ce U3I'bJIHU NpHu yCJI0BUATA HA NIPUJIOKCHUTE Texnuuecku

napameTpu.

3ASIBKATA ¢ U3'OTBEHA OT:

PbkoBoauTes Ha MPOEKT MO
3asiBKaTa OT CTPaHAa Ha
BEHE®UIUEPA (Hanp:
NpeAcTaBUTeN Ha AUpEeKLMATa —
3asgBUTEN):

Toonuc:

3ASIBKATA ¢ OJOBPEHA OT:

Koopaunarop Ha 1oroBopa ot
crpana Ha Bb3JIOKUTEJIS:

PbkoBoauTen Ha J0oroBopa ot
crpaia Ha BEHE®UIIUEPA:

Toonuc:




3ASIBKATA e IIPUETA 3A IBITBJIHEHHUE OT U3IITbJIHUTEJLA:

IToonue:
PukoBoIHTE]I HA NPOEKT MO
3asiBKaTa oT ,, IHpopManHOHHO
odcayxBaHe“ AJ]

Ho%uc:

PbKOBOIHTEI 10 H3NBJIHEHHETO HA
Jlorosopa ot ,,IngopManiHOHHO
oo0cayxBane“ AJ]

3annyaBaHuUATa B JOKYMEHTUTE Ca Ha OCHOBaHwMe un. 4 o1 O6wwKmA pernameHT
OTHOCHO 3alMTaTa Ha gaHHuTe - Pernament (EC) 2016/679




[Ipunoxenue Ne 1 kpM wi. 38, an. 3

HauunoHnanen nHoBauuoHeH GoHj
TEXHHUYECKA CIIELHUPUKALIMA
3a

PazpaboTka Ha yeOcaiiT 3a Hy)xaute Ha HarroHaneH nHoBaimoneH GpoH 1
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1. PEYHUK HA TEPMUHH, TEPUHHUINN U CHbKPAIIEHUS

M3momr3Baly akpOHHMH

AKpoHEM | Omnmcanue

AHUC ABTOMAaTH3HpaHa HH()OpMAIIHOHHA CHCTeMa

AMC AnvuHHCTpaIHA Ha MUHHCTEPCKHS CHBET

AO AJIMHHHCTPaTHBEH OpPIaH

Aol ATreHIHA 110 OOIIECTBEHH IIOPBUKH

AIIK AJIMHHHCTPaTHBHOIpOLIECYaleH KOJAeKC

BYJICTAT Peructsp byncrar

MEY MHHHCTEPCTBO Ha €IeKTPOHHOTO YIIPaBICHHE

3101 3aKOH 3a JIOCTHII 10 00IecTBeHa HHOpMALHA

3EY 3aKOH 3a eJIeKTPOHHOTO YIIPaBIeHHE

uT HHpopMallHOHHH TEXHOIOTHH

KAO KoMILIeKCHO aIMHHHCTPAaTHBHO 00CITyKBaHe

P TBProBCKH PErHCTHP

X410 JIBpxaBeH XHOPH/IEH YacTeH 0011aK

IMAUC IleHTpamM3HpaHa aBTOMaTH3HpPaHa HHPOPMaITHOHHA CHCTeMa

SDK Software development kit

API Application programming interface/ITpuinoxHo nporpaMeH HHTepeiic

HHU®P HanmoHnaneH HHOBaLHOHeH (POH]

MHP MHHHCTEPCTBO HAa HHOBAIIHHTE H PacTeka

HAHMCII M3meHATENHATA areHIHsg 3a HaChpYaBaHe Ha MAIKHTE H CPEIHHTE
TIPEATPHATHA

TexHOIOrHYHH HQQ)HHI/H_[HH

Tepmun

Onucanne

BupryanHa
KOMYHHKAIIHOHHA

HHPPACTPYKTypa

HHuppacTpykTypa, KoATo Ha 6a3a chllecTByBala (pu3Hdecka
CBBP3aHOCT, ImpeaocTaBeHa oT MEVY, mpexocTaBs BE3MOXHOCT 3a
H3rpak/IaHe Ha OT/IeIHH H 3alllHTeHH BHPTYAIHH MPEeXH 3a BCAKa elHa




OT CTPYKTYpPHUTE B CEKTOPA, NP TapaHTHPaHE HA CUTYPEH U 3alHUTEeH
oOMeH Ha uHpopmanus B TIX.

Abp:xxkaBeH xubpuaeH
yacTeH 00J1aK

LleHTpanu3upaHna Ha HUBO AbpxKaBa MH(POpPMALIMOHHA UH(]pacTpyKTypa
(cbpBBPH, CPEICTBA 32 ChXPAHEHHUE HA MH(POPMALMs, KOMYHUKALIMOHHO
o0opy/iBaHe, ChITBTCTBAIIO 00OpY/IBaHE, pa3NpeaesieH! B HIKOJIKO
JIOKalMK, B IOMEILEHHs OTrOBapsILM Ha KPUTEPUUTE 3a U3rPAKIaHE HA
3alIMTEHU LIEHTPOBE 3a JaHHU), KOSITO MpeaocTaBst PU3MUECKH U
BUPTYAJTHU PECYPCH 3a MOJ3BaHE U aIMUHUCTPUPAHE OT CEKTOPUTE U
CTPYKTYpPUTE, KOUTO UMAT JIOCTBI J0 TAX, B 3aBUCUMOCT OT HYKAUTE UM,
NpY rapaHTHUpaHe Ha BUCOKO HUBO Ha CUTYPHOCT, HA/I€KHOCT,
M30J1alMs Ha OT/IEJIHUTE MOJI3BaTeNIM U HEBb3MOKHOCT OT HaMeca B
paboTocrnocoOHOCTTa HA MHPOPMALTMOHHUTE UM CUCTEMH UJTH
HEOTOPU3UPaH JOCTHI A0 MHPOPMALIMOHHUTE UM pecypcH. M3omanusra
Ha pecypcuTe U MPEXUTE Ha OTAETHUTE CEKTOPHU MOJI3BaTENH (e-
O61unu, e-IlpaBocwaue, e-3apaBeonaspaune, e-Ilonuuus) ce rapantupa
C MOJXO/ISIIM MEPKH Ha JIOTHYECKO HUBO ((popmupaHe Ha OT/IEIHU
KJIbCTEPU, BUPTYATHU UH(OPMALIMOHHU LIGHTPOBE U MPEXH) U Ha
(u3nvecko HUBO (KJIETKM U 1KadoBe C KOHTPOJI Ha JOCTHIIA).

Codryep ¢ oTBOpeH KO

KomntoTbpHa nporpama, KOsITO ce pa3npocTpaHsiBa Mpu yCI0BUs, KOUTO
ocurypsBar Oe3IaTeH J0CTbI JO NPOrpaMHusl KO U MO3BOJISABAT:

H3non3BaneTo Ha mporpamara U MPOM3BOJHUTE HA HEsl KOMIIOTbPHU
nporpamu, 6€3 orpaH1uyYeHus B LENTa;

[Ipomenu B mporpaMHus KO U alaiTUPaHETO HAa KOMIIOTbpHATa
nporpama 3a Hy>KJMTe Ha HeHHUTE MOJI3BaTeNH;

PasnpocTpaHeHneTo Ha MPOM3BOIHUTE KOMITIOTHPHH MPOrpamMu Npu
CBLIUTE YCIOBUSL.

CnuchK Ha CTaHAAPTHU JIMUEH3UOHHU CIIOPa3yMEeHUs, KOUTO
NPE0CTaBsT T€3U Bb3MOKHOCTH, KOITO MOsKe 1a Ob/ie HaMEepeH B
N0/13aKOHOBAaTa HOpMAaTUBHA ypeada KbM 3aKoHa 3a €JIEKTPOHHO
ynpasiieHue uiau Ha: http://opensource.org/licenses.

MammHHOYETHM
¢opmar

®dopmart Ha JJaHHU, KOMTO € CTPYKTYpUpaH Mo HauWH, Mo KoiTo, 6e3 na
ce npeoOpa3ysa B Apyr GopmaT no3BoJisiBa coPTyEpHU MPUIIOKEHHS Ja
UIeHTU UMLK PAT, Pa3MO3HABAT M W3BIMYAT CIEUU(UUHU JaHHH,
BKJTIOUMTEITHO OT/EHU (DaKTH M TAXHATA BBTPEIIHA CTPYKTYpa.

OtBopeH popmart

Os3HauaBa opmar Ha AaHHU, KOWTO He Hanara ynorpedaTa Ha
cneurpuyHa naatdopma umm crneqrduyuer copryep 3a moBTopHaTa
ynotpeba Ha CbbPKaHUETO U € NPEJOCTaBeH Ha OOLECTBEHOCTTA O3
OrpaHUYeHUsl, KOUTO OMXa BB3NPENsITCTBAIM NOBTOPHOTO U3MOJI3BaHE HA
uHpOpMaIus.

Mertananuu

JlaHHu, onMcBallM CTPYKTypaTa Ha UH(pOpMaLMATa, MpeJMeT Ha
MOBTOPHO U3MOJI3BAHE.




Odunuanen oTBopeH

CTaHAapT

CranzapT, KOMTO € yCTaHOBEH B MUCMeHa opMa 1 onucea
crienpUKAMUTE 32 U3MCKBAHUATA KAK J1a ce OcUrypu codryepHa
orepaTHBHA ChBMECTUMOCT.

Cucrema 32 KOHTPOJI Ha
BepcHHTE

TexHousorus, ¢ KOATO ce Ch3/1aBa CMEUUATHO MSCTO, HAPEUEHO
“XpaHuiuLe”, KbAETO € Bb3MOXKHO Jia C€ CJAEAT U OMUCBAT MPOMEHUTE
10 JAaJI€HO ChAbp:KaHUE (TEKCT, MPOrpaMeH Ko, IBOMYHM (aiiiose).
Enna cuctema 3a KOHTPOJ Ha BEpCUUTE TPAOBa Aa MOXe:

« Jla cbxpaHsiBa MbJIHA UCTOPUS - KOM, KAKBO U KOTa € POMEHMUJI 10
ChbPIKAHUETO B XPAHUIIUILETO, KAKTO U 3alll0 Ce MPaBu
NpoMsIHATa;

« Jla no3BouisiBa Mperjesx/iaHe pa3IuKUTe MEXKAY BCEKH JBE
CbXpaHEHH BEPCUM B XPaHWIIHILIETO;

+ Jla mo3BouisiBa pu HEOOXOAUMOCT ChbPIKAHUETO B XPAHUITUILETO
Jla MOXe J1a e BbPHE KbM TpeIIlIHA ChbXpaHEeHa BEPCHs;

« Jla mo3BosisiBa HATMUMETO HA MHOXKECTBO KOMUS HAa XPAHUJIULIETO U
CHHXPOHH3ALMUS MEXIY TAX.

[sanaTta undopmaliius, HalMYHA B CUCTEMATa 32 KOHTPOJI Ha BEPCUUTE 3a
IJIABHOTO KOTHE HAa XPAaHWINIIETO, MPUETO 32 OPUTHHAJIEH U LIEHTPpaJICH
M3TOYHUK Ha ChJIbLP/KAHUETO, TPSIOBA 1a MOKe 1a ObJie JOCTbIIHA
ny0aMYHO, OHJIaliH, B pEaiHO BpeMe.

I[I'bpBUYeH perucTbp

Peructbp, KOHTO ce noaabp:Ka OT MbPBUYEH aJAMUHUCTPATOP HA JAHHHU -
aJIMUHUCTPATUBEH OpraH, KOMTO Mo cuilaTa Ha 3aKOH CbOMpa U1
Ch3/1aBa JIaHHU 3a CyOeKTH (rpaskaaHu UM OpraHu3aluK) Win 3a 00eKTH
(ABMKMMU M HEJABUIKUMM) 3a TbPBU BT U U3MEHS WJIM 3aJIM4aBa Te3U
naHHu. Hanpumep ThproBeKUsIT perucTbp € NbpBUYEH PErUCTBP 3a
IOPUIMYECKUTE JIMLIA CbC CTOMaHCKa 1ell, UIMOTHUST perucTsp e
'bPBUYEH PETUCTBP 3a HEABUKMMA COOCTBEHOCT.

Hanun4uHoct Ha
CucremaTa B IPOLEHTH

HpO]_[eHT’bT Ha JOrOBOPCHUTE 4aCOBEC, 3a KOUTO KOMIIOHEHT WJIK yCJl1yra
€ JOCTbhITHA 3a OMPEACIICH NMEPUO OT BpEME.

Paboruu nun

Ot [Nlonenennuk 1o IleTbk 6e3 HAUMOHANHUTE U OQULMATHU TPA3HULM.

Paborumn yacose

(PaboTHO Bpeme)

08:00-17:30 Bcexu paboTeH AeH

MHUMAEHT € BCIKO HamallIBaHE Ha KauyeCTBOTO UJIM HEJOCTBITHOCT Ha

Nuuugent NpeOoCTaBsiHA YCIIyTa U/UM HETUIAaHUPAHOTO U MPEKbCBAHE, KaKTO U
HEM3MPaBHOCT Ha eJIEMEHT OT UH(]pacTpyKTypHaTa KOHpuUrypauus
Ipoabaxuteano
[IpexbcBaHe Ha ycnyraTa 3a nopede oT yeTupu (4) paboTHu yaca
NpeKbCBaHe




IInanupana

[TnanupaHo MpeKECBaHE HA eJHA HIH [10BeYe YCIYTH.
HeJOCTHIHOCT

HecnocoGHoCTTa Ha yCIIyTa HIH 9acT OT YCIIYTa Ja OCHTYPH
HegocTbIOHOCT Y Y

HOPMATHOTO 00CITyXKBaHe
Hennaaupana HeouakBaHO IpeKbCBaHe Ha €/JHA WK II0Bede YCIYTH HIIH 3HAUHTeTHa
HeJOCTHLIHOCT Jlerpajanys Ha KaueCTBOTO Ha IIpeJyIaraHara yciyra.

Heq)HHI’H.ﬂHI 34 HHBA Ha €IICKTPOHH3AIlHA Ha YCIIYTHTE

Tepmun Onucanne

Hugo 1 HudopMmarus - npeocTaBsHe Ha HHYOpMaIHA 3a aAMHHHCTPAaTHBHH
YCIIYTH IIO €JIeEKTPOHEH ITBT, BKIIOYHTETHO 3a HAUHHH H MeCTa 3a
3asdBsBaHE HA YCIYTHTE, CDOKOBE H TaKCH.

Hugo 2 EnHOCTpaHHAa KOMYHHKALIHS - HH(pOpPMAIHA CBITIACHO JAe(HHHIHATA 32
Hugo 1 H ocHrypeH myOIHYeH OHIANHH JOCTHII 40 Ma0I0OHH Ha

elIeKTPOHHH (OPMYIIIPH.

Hugo 3 JIBycTpaHHa KOMYHHKALIH - 3asBSBaHE HA YCIIYT'H H3LIIIO 110
eJIeKTPOHEH ITBT, BKIFOUHTETHO eIeKTPOHHO [10/1aBaHe Ha JJaHHH H
JOKYMEHTH, eJIeKTPOHHAa 00paboTka Ha (YOPMYIIAPH H eIeKTPOHHA
HIeHTH(HKAIHA Ha IOTpeOHTeIHTe, OCBEH aKO ChC 3aKOH Ce J0ITyCKa
IIpeIOCTaBsHe Ha eJIeKTPOHHA aIMHHHCTPATHBHA yciIyra 6e3
HISHTH()HKAITHA: .

Hugo 4 W3BppIIBaHe HA YCIYTH OT HHUBO 3, 3a KOHTO € OCHI'ypeHa BE3MOXHOCT
3a eIeKTPOHHO BPBUBAHE H €IeKTPOHHO ILIAIaHe, aKo 3a IOTy4aBaHEeTO
Ha eJIeKTPOHHA aIMHHHCTPAaTHBHA YCIIyTa ce Jb/DKAT TaKCH.

2. BHBBEJIEHHUE

2.1. Ilen Ha JOKyMeHTa

IlenTa Ha HaCTOAIIHA JOKYMEHT € Ja OmHIle codTyepHHTe H3HCKBAaHHSA KBM
H3ITBITHEHHETO Ha MPOeKT ¢ MpeaMeT: ,,Pa3pab0oTka Ha HHTepHET CTPaHHIIA 3a HY)KIHTEe Ha
HanmoHnaneH HHOBaImHOHeH (QOH.

B Hacrosmara TexHHYecKa CIIEI.[I/I@I/IKa].IH}I Ca OIHCaHH H H3HCKBAaHHATA KBM
IIPOCKTHATa OpraHu3alysi, JOKYMEHTAHATa H OTYETHOCTTA.

ChpIObp/KaHHETO HAa HACTOAIIAaTa TeXHHYecka cleluHKaIHs e 3aJb/DKHTeNIHO 3a
IpHIarage OT BCHUKHM mna mo wi.l, arl u am 2 or 3EVY, nyOnuUHHTE H CEKTOPHHTE
BB3JI0KHTENH 110 3aKOHA 3a 00IIeCTBeHHTe MOPBYKH, KOHTO ca ITyOIMYHH IPeIpPHATHS 110
CMHCBIIa Ha 3aKOHA 3a IIyOIHYHHTE NPeJIpHATHI KaTo B CBINOTO MOXe Ja ObAe 100aBiH
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TCKCT, B 3aBUCUMOCT OT CHeL[I/I(bI/I'-IHI/ITe HYX/U Ha pa3pa60TBaHaTa I/IH(I)OpMaI.[I/IOHHa CUCTCMaA,
HO HC MOKC a 6’52[6 HU3TPUBAHO HACTOALIOTO CbABbPIKAHHUEC.

2.2. 3abenedpuumepa — QyHKINM M CTPYKTYpa

CtpykTypara Ha HalroHanes nHoBaumoneH oz e npejactaBeHa BbB @urypa 1:

HauwoHaneH |i| E
WHOBaUMOHeH hoHa .

@urypa 1. CtpykTypa Ha HanmonaneHn nHoBaiMoHeH (oH/

2.3. 3amnpoekra

[TpoekTbT MMa 3a wen pa3paboTBaHETO Ha oQUUMAaTHA MHTEPHET CTpaHWIA Ha
Hauuonannus unosaunoneH ¢ong (HU®D), koato na ocurypsia LeHTpaiu3upaHa, 10CTbIHA
W akTyanHa uHQopmauus 3a JeiiHocTHTEe, Mporpamure 3a (UHAHCUpaHE W YCIYTUTE,
npeanarann ot ®onga. Yed muatdopmara cnenBa Ja mojanomMara Mpo3pavHOCTTa,
e(eKTUBHOTO yMpaBleHUE Ha MPOLIECUTE MO KaHAWAATCTBAHE, KAKTO U aHTa)XMPaHOCTTa Ha
Ou3Heca, HAyYHUTE OPraHM3aluy U OCTAaHAJIMTE 3aMHTEPECOBAHU CTPAHMU.

Chb31aBaHETO Ha HMHTEPHET CTPaHULaTa € BK/IIIOYBA U3rpaKJaHe Ha MOJICpHA, CUTypHa
U JICCHA 3a U3II0JI3BaHC ye6 cpeaa.

2.4. HopmaruBHa pamka

HpOGKT’bT C€ OCBUICCTBABA B CbOTBETCTBUE C UBUCKBAHUATA, pErjiaMCHTUPAaHU CbC CICAHUTE
HOPMATHUBHU AKTOBE U CTPATCTMUYCCKU JOKYMEHTHU:

e 3aKOH 3a eNeKTpOHHOTO ynpasieHue (3EY);

e 3akoH 3a kubepcurypnoct (3K);

e 3aKoH 3a enekTpoHHaTa uaeHtudukanus (3EN);

e Hapenba 3a oO0lmMTEe M3MCKBAHUS KbM HMH(OPMALMOHHUTE CHUCTEMHU, PErHCTpU U
enekTpoHHu agmuHuctpatueHu yeayru (HOMMCPEAY);

e Hapen0a 3a MUHMMAaJHUATE M3MCKBAHMS 32 MpPEXoBa MU MH(POPMALMOHHA CUT'YPHOCT
(HMHUMMUC);

e AKTyanu3upaHa cTpaTerus 3a eJeKTPOHHOTO YIpaBlIeHUE;

° ApXI/ITeKTypa Ha CJICKTPOHHOTO YIIPaBJICHUEC



e 3aKOH 3a HachbpuyaBaHe Ha HAyYHUTE n3cneaBanus u naoauuure (SHHUN)
e [TocranoBnenune Ne 132 ot 22 ronu 2025 r. — ,llpaBunnuk Ha HaumonamHus

WHOBalMoHeH ¢oHa™

3. Henn, 00XBaT M OYaAKBaHH PeE3yJITAaTH OT U3IMIbJHECHUE HA IIPOCEKTA

3.1.  OO6uw u cieunpUUHK LIEIH Ha POEKTa

[TpoekThbT € HacoueH KbM IMOBUIlIABAHE HA MPO3PauyHOCTTa U JAOCTBIA 0 WHPOpMALKs
OTHOCHO JIeliHOCTTa, (PMHaHCUpaHeTo U mporexypute Ha HUD.

C pazpaboTkara Ha MHTEpHET cTpanulia 3a HU®D e ce nogobpu kKoMyHUKaIUSATa MEXKTY
HU®, Guzneca, HayuHHTE OpraHy3aluy 1 o01LEeCTBOTO.

Ille ce cb3mane ykpenBaHe Ha MHOBALMOHHATa €KOCUCTEMa B CTpaHaTa 4pe3
NPeOCTABSIHE HA aKTyalHHU PECYPCH, HACOKH, CTATUCTUKHU U aHAJIMTUYHU MaTepUaH.

[Tocturanero Ha obmaTa 1en e Oblie peaqTu3upaHo Ype3 caeHUTe CrennGUIHN 1eH:

e Cb3/1aBaHe Ha MoJiepeH, (PyHKIMOHAIEH W 0CThIeH yeOcaiit, otroBapsi Ha UX/UI
CTaHAAPTH U U3UCKBAHUS 32 IbP/KABHU UHCTUTYLIMH;

e OcurypsiBaHe Ha CHOTBETCTBHE C M3HMCKBAaHHWATA 3a MH(OpMAIMOHHA CUTYPHOCT,
GDPR u poctenHoct (WCAG 2.1 AA);

e Cb3naBaHe Ha japyesuuHa Bepcus (BG/EN) 3a mexayHapoiHa BUAMMOCT H

napTHbOPCTBA.

3.2. OO6xBar Ha MpoeKTa

Omnucanurte B T. 3.1 1enM ce OCHIIECTBABAT C M3IMBIHEHHETO Ha Clie/HaTa OCHOBHA
AeiHOCT, KoATO opmupa 00OXBaTa Ha MPOEKTA:

e JleitHocTt 1 ,,PazpaboTka Ha MHTEpHET CTpaHMLA 3a HyxkauTe Ha HUD*

3.3. llenesu rpynu
LleneBuTe rpymu, KbM KOMTO € HACOUEH MPOEKTHT, 00XBAIlAT:
e Ciyxurtenu Ha HU® 1 MUHHCTEPCTBOTO Ha MHOBALIMUTE U PACTEXKa;
e ['paxxnanu;

e busnec.

3.4. Ouaksanu pe3ynraTu

OuakBaHHUTE pe3yaTaTr OT U3N'bJIHCHUETO Ha HACTOALIMA IPOCKT Ca:

e MUsroreeH nokymeHr ,,JletaiinHara Texuudecka cneundukanus (CucTeMeH nmpoekT)™;
e l3roTBeHa TexHUUECKa JOKYMEHTALUS;
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e PazpaboreHa u BHeipeHa UHTEpHET cTpaHuia Ha HU®;
e OOyuenu cinyxurenu Ha HUD, B ToBa yMCi0 M aIMUHUCTPATOPH HA CUCTEMATa;
e OcwurypeHa rapaHLIMOHHA MOAJPBKKA.

3.5. TIlepuon Ha U3NTBIHEHUE

HepI/IO,I["bT Ha M3I'BbJIHEHUE € YETUPU MecCla CJIC/l NOJAINUCBAHE Ha 3asiBKaTa.

4. TEKYIIO CbCTOSIHUE

Hauunonanuustr mHoBauuonen ¢ona (HUD), cb3manen npes 2025 r., e abpkaBeH
CTpaTEerMueckl HMHCTPYMEHT 3a Oe3Bb3Me€3[lHA [MOJKpena Ha HWHOBALUMOHHU IPOEKTH C
peryJssipeH Xapakrep, KOUTo rapanTvpa npeABUIMMa U AbJIT0CpOYHa MOJKperna 3a Ou3Heca 1
Hay4yHUTEe opranuzauuu. MOHIBT OCHIypsiBA CHCTEMHA MOJAKpena 3a BCUYKM €Tanu Ha
pa3BUTME — OT CTapTUpallld KOMIAHWM [0 YTBBbPIACHM Ma3apHU JMAEPU — U Cb3JaBa
KOOpAMHHMpaH eQeKT ¢ Apyry nporpaMu 1 U3TOYHMUM Ha kanutal. [1o To3n Haunn HUD ne
camMO HaArpaxia, a M CTPYKTypupa LsUIOCTHaTa paMKa 3a MOJKpena Ha WHOBALUHUTE B
bearapus. @ouasT Haarpaxna u pynkuuure Ha npenxoanus HUD xem MAHMCIL. C
0c00€HO BHUMAHUE KbM CTPAaTErMuyecKd 3HAYMMUTE NPOEKTH, BKIIOUMTETHO B 00JIacTTa Ha
cTokure ¢ ABoiiHa ynorpeba, HU® wurpae kmouoBa pojisi 3a MHOBALMOHHUS IPOLIEC,
YCKOpSIBAaHE Ha MbTA OT WJAed 10 Na3ap W MHTErpauuss B €BPONEHCKOTO WHOBALMOHHO
MPOCTPAHCTBO 4pe3 MHULIMATHBU KaTo Acouuauus ,.EBpuka“ m EBpoctapc-3, kakto u B
KPUTUYHM 32 MKOHOMMYECKATa W  TEXHOJOrMYHAaTa aBTOHOMMS  CEKTOpU  Karo
MOJYNPOBOJHUKOBUTE TEXHOIOTHH.

B momenta HU® HsiMa cobcTBEHa MHTEPHET CTPaHMIIA, a pasnoJjara ¢ MHpopMaoHHa
CTpaHMLIa, pa3noyiokKeHa B paAMKHUTE Ha caiiTa Ha MUHMCTEPCTBOTO HA MHOBALIMUTE U PACTEkKA.

5. UBUCKBAHUS KbM M3ITbJIHEHUE HA ITIPOEKTA

5.1. O6LL[V[ HN3NCKBAHUA KbM M3ITBJIHCHUCTO Ha IMPOCKTA

M3nbinuTenaT cneasa Aa cna3Ba BCMYKM HOPMATUBHM M3MCKBAHMS MO OTHOLIEHME HA
JeiiHocTTa Ha beHeduimepa u eeKTpoOHHOTO yrpaBieHue B Penmybnuka bbarapus.

5.2. O6uwm opraHn3auMOHHN IPUHLMIN

3a1bJKUTENIHO M3UCKBAHE € Jla Ce CMa3sT YTBbPACHUTE XOPU3OHTAIHU U BEPTUKAIHU
MPUHLMIKA HA OpPraHu3alys Ha M3MBJIHEHUETO Ha MpeaMEeTa Ha MPOEKTa 3a rapaHTHpaHo
MOCTUIaHEe Ha KeJIaHUTE Pe3yJaTaTH OT MPOEKTa, Taka 4e Jla ce MOKpHUE MbJIHUAT Habop OT
KOMMETEHIIMH U HOY-Xay, HEOOXOJMMM 3a M3II'bJIHEHHE Ha MpPOeKTa, a ChLIO Taka Ja ce
rapaHTUpa v I0CTaTbYHO HUBO HA AHTQKUPAHOCT C U3IbJIHEHUETO U MPOOJIEMUTE Ha MTPOEKTa:

e XOpU3OHTAJIHUAT NPUHLMI TMPEAnojara aHraxupaHe Ha CHELMATUCTH OT
pas3JIn4HU 3BEHA, TaKa 4ye Ja ce MOKpHe MBJIHUAT HAOOp OT KOMMETEHLIUU U HOY-
Xay IO MpeaMeTa Ha NMPOEKTa M CBIUEBPEMEHHO EKHMITBT Ja YCBOU HOBUTE
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pa3pa60TKH Ha 10CTAaTb4YHO paHEH €Tall, Taka 4€ Ja € B CbCTOAHUEC ITbJIHOLICHHO
Jla TM U3M0JI3Ba U pa3dBUBa U CJICA MPUKIIKOUYBAHC HaA MPOCKTA,

e BepTuKaaHUAT NpUHLMIT BKJIIOUBA y4acTUE HA €KCHEepTH U MPEeACTaBUTENIM Ha
pa3IMYHKTE YPaBICHCKU HUBA, TAKa Y€ YIPABJICHCKHUAT €KUII 1a TOKPHUBA KAKTO
eKCTepTHUTE 00JacTH, HEOOXOAMMH 3a MPABUIIHOTO M KAUeCTBEHO M3ITbJIHEHNE
Ha MPOEKTa, Taka W YNPaBICHCKH U OPraHW3allMOHHU YMEHHUS U Bb3MOKHOCTH
3a OCBLUECTBSIBAHE HA MOJMUTUKATa BbB BPb3Ka C M3MbJIHEHUETO HA MPOEKTa.
Ypes y4acTve Ha pbKOBOAMTENIM HA 3BEHATa — IMOJ3BATENM Ha pe3ysrara oT
NpoeKTa, I C€ TrapaHTupa JJOCTaTbYHO HHMBO HA aHTAXUPAHOCT Ha
MHCTUTYLUSTA C IPOOJIEMHTE Ha MPOEKTA.

5.3. VYupaenenue na npoexra?

M3nbnxHuTensaT Tpa6Ba na MpUI0KU METOAONOIUS 3a YIIPaBJIEHUE Ha MTPOEKTA, KOSATO J1a
ChOTBETCTBA HA Hal-J100pUTEe CBETOBHM TMPAKTUKM W TMpenopbku (Hampumep Project
Management Body of Knowledge (PMBOK) Guide, PRINCE2, Agile/ SCRUM/ Kanban,
RUP u ap. eKkBUBaIEHTHH).

JleliHocTuTe MO ymnpaBjieHUME Ha NpoekTa TpsAOBa Ja BKIOYBAT KAaTO MUHUMYM
ylpaBlieHHe Ha peaau3alusTa Ha BCUUKHU J€HHOCTH, MOCOYEHHM B HACTOSILATa TEXHUYECKa
crieuuuKaLus ¥ MOCTUraHe Ha OYaKBaHUTE Pe3yJTaTH.

J1o6poTo ynpaBlieHHe Ha MPOEKTa TPsIOBa Jla OCUTYPH:

® KOOpPIMHUpAHE Ha YCWJIMATA Ha €KCHepTHTe OT cTpaHa Ha M3nbanurens u
beneduuuepa u ocurypsiBaHe Ha BUCOKA CTENEH HAa B3aUMOJEICTBUE MEKAY UJICHOBETE Ha
MPOEKTHUA EKUI;

® ONTUMAJTHO U3M0JI3BAHE HA PECYPCUTE;

® TEKYL KOHTPOJI 110 U3ITBJIHEHUETO HA MPOEKTHUTE AEHHOCTH;

® pasnpocTpaHsBaHe HaBpeMe Ha HeoOxoaumara MH(popMaLus 10 BCHUKH YYaCTHULM B
MPOEKTa;

e yieHTU(ULMpPaHe Ha MPOMEHU U OCUTYpsIBaHE HAa TEXHUTE aHAJIM3 U KOOPIUHALIUS;

® OCUT'YpsIBaHE Ha Ka4eCTBOTO M NOJIaraHe Ha yCUJIUS 32 HENPEKbCHATO N000psABaHE Ha
paboTaTa 3a yJ1OBJETBOPsSIBAHE HA U3UCKBAHUATA HA YYACTHULIUTE B MPOEKTA.

5.4. Yupaenenue na pucka

[Tpe3 BpemeTo 3a U3MBbJIHEHHE HA MPOoeKTa V3MbIHUTEST TpsAOBA 1a Clein PUCKOBETE,
J1a OLIEHsIBA TSIXHOTO BJIMSHUE, Jla aHATM3Upa CUTyallusITa U J1a uAeHTH(UIIpa (€BEHTYATHO)
HOBH PUCKOBE

M3nbiHuTensT cieapa ia B3eMe NpeiBU/l ClieJHUTe uaeHTuuLMpanu oT beneduuuepa
pHCKOBE:

= [IpoMsiHa B HOpMaTUBHATa ypenda, BOJAELIA 10 MPOMSIHA Ha KJIFOYOBU KOMIIOHEHTH Ha
peLIeHUeTOo — NpeMET Ha pa3paboTKa Ha HACTOSILLUMS MTPOEKT;

2 Ton ,,IPOEKT* cile/iBa J1a ce pa3dupa NPeAMETHT HA HACTOSIIMS TPOEKT
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u HenoGpa KOMYHUKaLUsl MEKAY CKHUIIUTC HA BeHe(I)I/ILII/Iepa u M3nbiHUTENS 10 BpEMC
Ha aHAJIMTUYHUTC €Tallh Ha IMPOCKTA;

= HeHaBpeMeHHO H3IMBbJIHCHUEC HA BCAKO OT 3aAbJDKCHHUATA OT CTpaHa Ha HBH’LJ’IHI/ITGHS[;

u HeraBI/IJ'[HO )41 Hee(beKTI/IBHO pasnpeacidaHe Ha peCypCUTC U OTTOBOPHOCTUTC IIpU
HU3IIbJIHCHUCTO Ha NPOCKTA,

= 3a0aBsiHE MpPU U3MBJIHEHUE HA MPOEKTHUTE JEHHOCTH, OMACHOCT OT HECNa3BaHE Ha
CpOKa 3a U3MbJIHEHHE HA HACTOSLIMS NIPOEKT;

®» ['petku npu pa3paboTBaHe Ha PYHKIHOHATHOCTUTE HA CUCTEMATa;

= HCI[OCTaT’b'-IHa ACHOTa MO IMpaBHaTa paMKa W/uim MpoOMEHsLIAa CC IMpaBHa paMKa IO
BpeME Ha U3M'BbJIHCHUE HA MMPOCKTA,

= Jlurnca Ha 3aAbA00YEHOCT MPU M3CJIEIBAHETO M OMKMCAHUETO Ha OM3HEC MPOLECUTE U
JTaHHUTE;

= Heundopmupane Ha beHeduimepa 3a BCHUKM NOTEHLMATHU MPOOJIEMH, KOUTO Ouxa
MOIJIM 12 Bb3HUKHAT B X0/1a HAa U3I'bJIHEHUE HA AEHHOCTUTE;

* Puck 3a aMUHUCTpUpPaHE Ha cCUCTEMaTa Cjie]] U3THYaHe Ha Mepruo/ia Ha rapaHiMOHHA
MOJIIPBKKA.

6. ETAIIM HA U3IIbJIHEHUE HA ITIPOEKTA

6.1 AHanu3 Ha JaHHWUTE U U3UCKBAHUATA

DyHKYUOHQICH 00X6am HA NPOeKmA

O AHaJIU3 Ha TEKYIIOTO ChCTOSHHUE Ha MPOLIECUTE U JAHHUTE U U3rOTBSHE Ha
CUCTEMECH MPOEKT;
o Pa3paboTka Ha MHTEpHET CTpaHULA.

= [Henpunosicumo. npedmemvm HA NPOeKmd e paspadbomxa Ha yeocatim, Koumo Himd
0a npeoocmasss eneKmpoOHHU AOMUHUCTIDAMUBHU YCAVeU U 6bMPEULHOAOMUHUCTPAMUGHU
venyeu.] B mpoueca Ha Ou3Hec aHanu3 Ja ObJaT v3ciie/BaHa ChbBMECTMMOCTTA Ha OM3HEC
npouecute Ha Bwb3noxkurens ¢ Beue 0a00peHM ONTHMU3MPAHW pedepeHTHH Mojenu 3a
MpeJOoCTaBsiHE Ha YCIAYrM U HOPMATUBHU M3UCKBaHUSl Ha basuceH mopen 3a KomrjiekcHO

aIMUHUCTPATUBHO OOCIY)KBaHEe B JbpKaBHaTa agMUHUCTpauus. [lpu Hanuuue Ha
pa3paboTeHu MOJIe/U 3a MPEAOCTaBsiHE Ha yCayru no ,,Enu3zoau ot xuBota™ u ,,CbOUTHS OT
Ou3Heca®, KOMTO BKIIKOYBAT YCJIYTH, MPeJOCTaBsiHU OT Bb3noxuTens, aa Obaar choOpazeHn
HYXJIUTEe OT MOoAUQUKALMU B peepeHTHUTE MOJIENHU, 3a Aa C€ MOCTUTHE MOoA0OpsBaHe Ha
BpEMETO W HaMalliBaHe Ha aJMUHUCTpPATUBHATA TEXKECT MPU KOMILUIEKCHO OO0CIyKBaHe,
CIPSIMO MPEIOCTaBIHETO Ha OTJEIHUTE YCIYTy NOEIMHUYHO;

» [Henpunosicumo. npeomemvm Ha NPOeKma e paspadomxa Ha yeocaim, Koumo Himd
0a npeodocmasst elekKmpoHHU AOMUHUCIPAMUGHU YCIYeU U GbMPeUHOAOMUHUCTIPAMUGHU
yenyeu.] B cnydait, 4e ce kacae 3a aJMUHMCTPAaTMBHU YCIyrH, Te TpsiOBa Ja ObaaT
pasrpanuueHd Ha 0a3aTa Ha pa3jiMKU B OM3HEC MPOLECUTE W Jla He ObAAT reHepanu3vupaHu
u/unu obobuiaBaHu Ha Ga3aTa Ha Tuna Ha jelicTBue (Hampumep, ako Cucremara u3aaBa
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HAKOJIKO pasjiMdHUu BUJa YAOCTOBCPCHHA, C KOUTO CC€ YAOCTOBEPABAT pPa3JIMUYHU
OGCTOHTGHCTBa, AIMUHUCTPATUBHUTE YCIIYI' Tp${6Ba Ja 6’bI[aT perucTpupanu OTZ[eJ'IHO);

= [Henpunostcumo: npeomemvm HA NPOeKmd e pazpadomxa Ha yeocatim, KOumo Himd
0a npeoocmaest enekmpoHHU AOMUHUCTIPAMUGHU YCVeU U GbIMPEULHOAOMUHUCTIDAMUGHU
yenyeu.] Y 10CTOBEPUTEIHUTE aAMUHUCTPATUBHU YCIIYrd TpsiOBa Aa ObaaTr perucTpupaHu 1
Karo BBTPEIUHM AJAMUHMCTPATUBHU YCIAYIM M Ja ObJe peanu3vpaHa Bb3MOXKHOCT 3a
MPEJIOCTABSIHETO HA TE€3M YCIYrd KaTo BbTPELIHU €JIEKTPOHHO aJMUHUCTPATHBHU YCIYTH 3a
HYKAUTE Ha KOMIUIEKCHOTO aJMHUHMCTPATUBHO OOCTyKBaHe 4Ype3 CiyKeOeH OHJaiH
uHTepdeiic.

6.1.1. Cneyu@uunu U3UCKBAHUA KbM emanume HA OU3HeC AHATU3A NPU
Paspadomka, HAOZpa)coane Uil eHeopsAsane Ha UHPOPMAUUOHHA
cucmema

[Henpunoowcumo: npedomemvm Ha npoexma e pazpabomxa Ha yedcaum u mesu
cneyupuUUHU UBUCKBAHUSL He CA NPUNONCUMU 3a X ]

W3nbanutensat TpsOBa nga cieaBa MeToAOJ0THITa 32 YCBBBPIIEHCTBAHE HA
pabOTHHUTE TMPOLIECH 3a MPENOCTaBsHE Ha aAMUHWUCTPATUBHU vcayrH W HappuHuka 3a

npuiaraie Ha Metojosorusara, npuera ¢ Pemenune Ne 578 na Munuctepckus cbBeT ot 30
cenreMBpu 2013 r.;

» TpsioBa na Obae mpeaBujeHa (asza Ha MpoyyBaHe, MO BpeMe, Ha KOSTO Aa ce
neguHUpar MOTPeOUTENCKUTEe HYKIW, Ja ce MpoBeAaT MpeaBapUTeIHM TECTOBE C
MOTPEeOUTENH U [la ce M3padoTH TIJIaH, 1o KOMTO J1a ce aapecupar UIeHTUPUIIMPAHUTE HYKIIH;

= HeoOxoauMo € na Ob/ie HalpaBeH aHaJIW3 Ha TEKYLLOTO CbCTOSIHUE HA JAHHUTE, KOUTO

uie ce 00paboTBaT, IO OTHOLIEHUE HA TAXHATA U3YEPNATENHOCT, IBJIHOTA U Ka4eCTBO, Ja Ce

HampaBy OLEHKA HAa BB3MOYKHOCTTA 33 BBBEXK/JIAHE HA JaHHU U OOCTOATENICTBA B PETUCTPH,

CBIVIACHO M3MCKBaHMATAa Ha HOpMaTUBHaTa ypenda. Jla ce mpeayioku Mojen Ha JaHHWTE,

ChIbpKalll OMMCAHMEe HA OCHOBHUTE TaOJIMUM M CXEMAaTHUYHO MpE/CTaBsSHE Ha BPb3KUTE
MEXKIY TAX;

* B npoieca Ha aHanu3a TpsOBa Ja ce pasriieia Bb3MOKHOCTTa OOMEHBT Ha JaHHU Ja
ce OCHOBaBa Ha OOLUM CTaHAAPTH, T.€. YCIIOBUS 3@ U3M0J3BaHe, GopMaT Ha JAHHUTE, MalllMHHA
YETUMOCT, METaJlaHHW, CHOJENEHH PEUHHMLIM/TAKCOHOMUHM, YECTOTa, AETAMIHOCT M
3aIbJDKATENIHU aTpUOyTH. 3aABIKUTETHOTO MpUJIaraHe OM rapaHTHpaslo U3MBIHEHUETO HA
W3MCKBAaHUATA 32 TOBTOPHU MOTPEOUTENH U JOCTAaBYMLIM HA JJAHHMU.

= TpsibBa na Obje HampaBeH aHajiu3, OLIEHKa M OnucaHue Ha padOTHUTE MPOLIECH,
3aJI0)KEHU B HOpMaTUBHaTa ypenda, 1a ObJe npeasokeHa opraHu3alMoOHHa apXUTEeKTypa Ha
0azarta, Ha KoATO J1a ObAaT pa3paboTeHU U ONTUMHU3UPAHU OCHOBHUTE (PYHKUIMOHAIHOCTH Ha
Cucremara.

® TpsOBa na ObAAT MpeaBUAECHU MEPUOJUYHM TMPOJYKTOBM TECTBAHUS MO BpeMe Ha
pa3paboTkata W BHeApsiBaHeTo Ha Cucremara, ¢ u3Baaka ((pokyc-rpyna) OoT ObAeHIUTE
notpedutenu Ha Cucremara, Ype3 KOUTO Jia C€ U3MUTA U OLIEHH M3MOJ3BAEMOCTTA Ha YCITyTHTe
¥ ToTpeduTenckuTe MHTepdeiicu, KakTo M 3a jAa ObAaT OTCTPaHEHM 3aTPyJHEHHUsS WU
HECHOTBETCTBHS ChC CHELMPUKALIUITA;
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= TpssOBa Ja ce crna3BaT HOPMATHBHHUTE W3MCKBAaHUSl 3a €JHOKPATHO CbOMpaHe M
MOBTOpHA ynoTpeda Ha JaHHW B JAbpikaBHaTa aaMuHuctpanus (cwriacHo AIIK u 3EY) u B
pa3padoTeHuTe OM3HEC MPOIIECH Ja HE C€ U3UCKBAT JIaHHU 3a 3asiBUTENIsl U/UITK 3a MoJTydaTess
Ha ychyrata, KOMUTO MOrar Ja ce H3BJeKaT aBTOMATMYHO B Tpolleca Ha eJeKTPOHHa
uaeHTudukanus upes LlenTbpa 3a enekrponHa uaeHTudukanus i Ha 6aza Ha EI'H ot KEII.
[Ipu HeoOxoaumocT M3mbiaHuTensT TpaOBa Aa npeanoxku Ha beneduuuepa anekBaTHU
MpOMEHM B HOpMaTHBHaTa ypenda, KOUTO Ja XapMOHM3UPAT ChOTBETHUTE CEKTOPHU
HOpPMAaTUBHM W3UCKBaHUs C OO0IIMTE pa3nopeadu Ha AJMUHUCTPATUBHOIMPOLECYATHUS
KOJIeKC, 3aKOoHa 3a eJeKTPOHHO YMpaBlieHWe, 3aKoHa 3a EeJIEKTPOHHUSA JIOKYMEHT H
€JIEKTPOHHUS TIOJIITUC U TIPUTIOKUMUTE MOJ3aKOHOBH aKTOBE, aKO JieiicTRalaTa HOpMaTiBHA
ypenba m3ucksa:

O M3PUYHO MOMbBJIBAHE HA TUMOB CTPYKTYpPUpaAH €JIEKTPOHEH (popmyJisip, BbpXY
KOITO notpebuTenure TpsaOBa Aa ce MOoJMUILAT COOCTBEHOPBYHO W/UIIK KOUTO Ja
NpUIOKAT KaTO M3UCKYeM JIOKYMEHT TMpH 3asBSIBAHETO Ha €JEeKTPOHHA
aZIMMHUCTpaTHBHA YCIIyTa;

O M3PHUYHO JeKIapupaHe uin o0sBsBaHe Ha OOCTOATENCTBA UM AAHHU, KOUTO Ce
aZMHUHUCTPUPAT W/ UM yJOCTOBEPSIBAT OT APYIM AbPKaBHU OpraHu M Morar Ja
ObJaT MOJyYeHW MO ChayKeOeH NbT, BKIOYMTEIHO M aBTOMAaTU3UPAHO Ipe3
CbOTBETHU UHTErpallMOHHU UHTEpdelicy;

O ApyYru HOpMATUBHU U3UCKBAHUA, KOUTO BOAAT A0 HCONTHUMAJIHWU WUJIK HEHYXHO
6IOp0KpaTI/IQHI/I npouccu, KOUTO Ouxa Morjau Ja 6’b,I[aT ONTUMH3WPAHU TIPH
3asBABAaHC U MPEAOCTABAHE HA CJICKTPOHHU aAMUHUCTPATUBHU YCIIYT'H;

6.1.2 Cneyughuunu u3ucKeanus npu ONMUMU3UPAHE HA RPOYECUme NO 3AA6:A6aHe
Ha eIeKMPOHHU YCy2u U e1eKMPOHHU a0munucmpamugHu yciayeu (cven. §1, m.2 om 3EY)
8 3a6UCUMOCH OM 3a8Umes
= [Henpunootcumo: npeomemvm Ha NPOeKma e pazpabomxa Ha yeocaum, Koumo uama
0a npeodocmasst eNeKmpoHHU AOMUHUCIPAMUGHU VCIYeU U 8bMPEULHOAOMUHUCTPAMUGHU
yenyeu. | TlpeaBueHnTe 3a pa3padoTKa U BHEPSIBAHE €JIEKTPOHHU aJMUHUCTPATUBHH YCIYTH
TpsiOBa na ObJAT perucTpupaHd npeaBapuTenHo B Peructbpa Ha yciayrute KbM
AJIMUHUCTPATUBHUS PETUCTBP (ChIIAcHO uil. 61 oT 3akoHa 3a aAMMHHUCTpaLMATA). Y CIIYTUTE,
KOUTO 1Ie ObJAT HaArpajeHu, U HOBOpa3pabOTEeHUTE YCIyrd TpsOBa Aa OTroBapsAT Ha
M3HCKBAaHUATA 3a €NEKTPOHHU YCIyru ¢ MUHMMaiHo HuBo 4, kpaero e mpuiioxumo (T.e.
ycllyrata U3MCcKBa 3aruiallaHe Ha Takca), uiad Huso 3, B ciiydanTe, B KOUTO 3a PEAOCTaBSIHE
Ha yciyraTa He C€ W3MCKBa 3alUlaulaHe Ha Takca; JlepuHuuuute 3a HMBaTta Ha
€JIEKTPOHM3alMsl Ha aJMUHUCTPATUBHUTE YCIYrW ca perjameHtupadu B Hapenbara 3a
aJIMUHUCTPATUBHUS PETUCTBP KbM 3aKOHA 3a aAMUHUCTPALIUATA;

» [Henpunoxcumo: npeomemvpnl Ha NPOeKma e pazpadomsa Ha yebcatim, Koumo Hama
0a npedocmaest eieKmpoHHY AOMUHUCIPAMUGHY YCIVeU U GbMPEUIHOAOMUHUCHIPAMUGH
yenyeu.| Tlpu pa3zpaboTkaTta Ha MHGOpPMaIMOHHA CUCTEMa, Ype3 KOSATO ce peaocTaBiT EAY,
Ja ce MpeABUAM M3IUI0 aBTOMATU3UPAHOTO MM TPEJOCTaBsIHE, KaTo ce OIpeaesu
3aIbJKUTETHOTO MUHUMAJIHO HUBO Ha efekTpoHuzauus Ha EAY, ceriacHo 1. 1.3 ot
TEeXHUUYECKaTa crneuudukanms, KakTo M HUBOTO HA OCHUTYPEHOCT Ha cpejacTBara 3a
eJIeKTpoHHa ujeHTU(UKalKs Npu 3asBsaBaHe Ha EAY, onpeneneHo ceriiacHo MeToauka 3a
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onpenensde or Jmuara mo wi. 1. an. 1 u 2 or 3EY Ha cpejcTBara 3a eJeKTpOHHA

naeHTUGUKaLMs, KOUTO CE€ M3M0J3BaT Opu 3asgBsaBaHe Ha EAY M TIXHOTO HHBO Ha
OCHUT'YPEHOCT, W TIOJIy4aBaHe Ha pe3yJTaTa OT Hesl.

= [Henpunosicumo: npeomemvm HA NPOexkma e paspadomxa Ha yebcaiim, Koumo HiIma
0a npedocmaes eiekmpoHHU AOMUHUCTIPAMUGHU YCIYeU U 6bMPEUHOAOMUHUCTIPAMUGHU
yenyeu.] Tlpu ananuza TpsiOBa na ce uma npeasujl, ako AO npenocrass EAY ot HuBO 4,
M3UCKBAll[A TaKca 3a IJallaHe, TS € C HaMajleHa Takca CHpsMO TakcaTa 3a MPUChCTBEHO
3asBsIBAHE W MpPEJOCTaBsHE, aKo MpH NpUJIaraHeTo Ha METOJIMKaTa 3a OINpe]elsiHe Ha
pPa3XoJOOpPUEHTUPAH pa3Mep Ha TaKCUTE MO wWi. 7a Ha 3aKOHa 3a OrpaHMYaBaHe Ha
aJIMUHUCTPATUBHOTO pEryJMpaHe W aJMUHUCTPATUBHUS KOHTPOJ BBPXY CTOMAaHCKaTa
JEHHOCT ce YCTAaHOBM pa3/IMueH pa3Mep Ha pa3xoauTe, cbriiacHo wi.10a, ain 2 ot 3EVY.

* Tps6Ba na ce pa3padoTAT UHGOPMATUBHU TEKCTOBE 3a BCSIKA yCIIyra, KOUTO BKJIFOUBAT
KaTO MUHUMYM:

O YCJIOBUS 3a NpeIOCTaBsIHE Ha yCllyrara,

O CpOKOBE 3a MPEIOCTaBsHE Ha YCIIyraTa;

O TaKCH 3a 3asBsIBAHE U CbOTBETHO MPEAOCTaBsIHE HA yCJlyrara;
O HA4YMHH 3a MOJyYaBaHe Ha yCJyraTa;

O pe3yiTar OT MPeJOCTaBsHE Ha yCIIyrara,

O OTKa3 OT NMPeI0CTaBSHE Ha yCIIyrara.

® [Henpunooicumo. npedmemvm HA NPOeKma e paspadomra Ha yeocatim, KOumo Hamd
0a npeoocmaest enekKmpoHHU AOMUHUCIIPAMUGHU YCIVeU U 6bMPEeULHOAOMUHUCTIPAMUBHU
yenyeu.] VIHGopmaTHBHUTE TEKCTOBE 3a Besika yciyra TpsiOBa jna ObJaT JOCTBIIHU 3a
MOTPEOUTENUTE OLLE KaTo MIbPBa CThIIKA OT 3asBSIBAHETO Ha YCIIyra;

» [Henpunosicumo: npedmemvm HA NPOeKma He Npeodsudicod 3aniawiane Ha mapugpa
npu 3aseaeane na yciryeamal TapudupaneTo Ha ycayrute TpsaOBa Aa ObJe pealM3upaHo Taka,
ye Cucremara a CbXpaHsiBa BCUUKM BEpPCUU Ha TapuduTe 3a ycayru (OT JaTa 10 JaTta) U aa
npusiara cboTBeTHaTa Tapuga, B 3aBUCUMOCT OT MOMEHTA, B KOWTO € 3asBeHa JIaieHa yciyra;

= [Henpunoscumo: npeomemvm Hd NPoexma e pazpabomka Ha yeocaim, Koumo Hima
oa npeaocmaeﬂ C€JIeKNPOHHU adwunucmpamuellu ycayeu u 6bmpemuoa().wultucmpamuellu
yenyeu.] TpsibBa na Obae onTUMU3KMpaH MOTPEOMTENICKUSAT BT OT BJIM3aHE Ha caifTa [0
3asBsBaHE U MOJy4yaBaHe Ha yClyra M MbTAT OT perucTpalus Ha HOB MOTpeOuTeN A0 3asiBsiBaHe
Y M0JTy4aBaHe Ha yciyra;

* [Ipu onTtumu3anusTa HAa NOTPEOUTENCKHS MBT TPSAOBA J]a Ce OTUYMTA BCIKO JeHCTBHE
OT CTpaHa Ha moTpeduTelis (HaTUCKaHe Ha OyTOH, BbBEXKAaHe HA JaHHU, POYMTAHE Ha TEKCT
1 TIp.), KOETO MOJXKE JIa Ce CIECTH.

= [Henpunooicumo: npeomemvm Ha NPOeKma e pazpabomxa Ha yeocaum, Koumo uama
da npeodocmasst eNeKmpoHHU AOMUHUCHIPAMUGHU VCAYeU U 8bIMPEULHOAOMUHUCTIPAIUGH
venyeu.]  CbriacHO JeiicTBaliata HOpMAaTMBHA ypeada JAOMYCTUMUTE 3asBUTENIM Ha
€JIEKTPOHHU aJMMHUCTPATUBHHU YCIIyTM MOraT J1a ObJaT pa3JesieHH B HAKOJKO IpyIH, KaTo
npouecuTe 1o 3asBsiBaHe Ha EAY u HeoOXoIuMMUTE TMpoLecH IO YCTAaHOBSIBAHE Ha
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JOIYCTHMOCTTA Ha 3asABJIEHHETO 3aBHCAT OT MHOKecTBO akTopH. Tpsa6Ba 1a 6b1e 00BpHATO
CIIeHATHO BHUMAaHHE Ha CIEH(HKATE B MPOIIECHTE B 3aBHCHMOCT OT KaueCTBOTO, B KOETO
JeficTBa 3asiBHTENAT, 3a Ja Ce IIOCTHTHe MAaKCHMATHAa ONTHMH3AaIHA Ha Mpolleca, KaTo
CBIIIEBPEMEHHO Ce 3allTHTH CHTYPHOCTTA Ha THPTOBCKHSA H IPayKIAHCKHSA 000POT.

= [Henpunodcumo: npeomenivm Ha npoexma e paspabomxa Ha yebcaiim, Kotimo Hama
oa npeaocmaeﬁ €1eKmMpOoHHU GO\IHHH(’HIP(I"IHBHH ycayeu u eblllpelllHO(IO1IIIHII(’I)Ip(U)III€HII
yeayeu. | TlpenocraBsHero Ha EAY 0T aIMHHHCTpaTHBHHTE OPraHH Ha IPaXkJIaHHTe H OH3Heca
J1a ce H3BBpIIBA Ipe3 [TopTana Ha elIeKTPOHHOTO yIIpaBlIeHHe Ype3 XOPH30HTAIHATa CHCTeMa
3a e-(OopMH, KaTo ce H3M0/13Ba ETHHHNA MO/Iel 3a 3asdBsABaHe, 3aIllalllaHe H IIPe/IoCTaBsHe Ha
EAY.

B nmpunoxenara quarpama ca II0Ka3aHH BBE3MOKHH Pa3IHMKH B OH3HEC IPOIECHTE B
3aBHCHMOCT OT Ka4eCTBOTO, B KOETO JeHcTBa 3adBHTeI Ha EAY:

IIponec mo 3aABSABaHE ,,B JHYHO Ka9eCcTBO:
J Hauas Ha Ilpermen
3amsHTen | O6c¢croarencTsa N - |—>| |—>| Ilnamase |

Hponec oo 3afBABaHEe Ha YOIyYra KaTo 3aKOHEH NpeacCTaBHTe I HA WPHAHYECKO JJHIE:

’—-D< O6croarencrsa I - l——b| Ilnamasne ‘
IOy
AsToMarirtEa

BracT = TP mom
BVYIJICTAT

HPOIZIQC oo 3afiBfABaAHEe Ha YOIyra KaTo ObJJHOMOINHAK Ha q)l!BH‘IQCKO HIH HpHIHYeCKO
Jame:

3 ITpanoxens 06 N Haumsa 5a Ilpernen u I -
OOKYMEHTH noIxydaBaHe 3aABABaHEe

BaprasTH 32 ONTHMHEIAIEA H ABTOMATHIAESA:
1) P P Ha dEr Ha (mocH: ce Ha rmme
H ce OpHKaIa mnpo@nncnnlcl'/lIO)

TIponapeca 36 2) Perscrp gy —— = EAY,

ITETHOMONIHD

 Gex-odmca OpH KOATO npHEKaTa = masa HOMEp OT PermcTEpa
=Ha uonp:ycrre, xaro B Get—odnc- Za Ce IDAEN PLIHA NPOBEPKA B HOTAPHATHIEN

=Ha . IPeH Ja Ce AKTHBHPA)

BA?I\'.HO Ha ce ana. H TexHH e BB TH 32

&

ocHTY Ha cy
oT HoTapHATHATAa Kamapa!

IIponec o 3afBABAHE Ha YCJIyYra KaTo AJBKHOCTHO JIHOE:

JOCTEI J0 PErHCTEPA HA OTBIHOMOIIHHTE, BOXeH

3 ITpanoxen: 06 crsa Hagmsa Ha Ilpernen & st "
JOKyMEHTH noaygasaHe
BapnasTa 3a 3aUHA °H aB
Tlposepxa =a 1) 9CH / ACH npuxassa cK no Zeno ® ro
mo c KEIL nex = e e BAPHO C OPHIHHATA
H3OBIHHTETHO 2) Bex-enn . JATH HMAa PeJOBHO
Aeno B Gex- perunpnpm‘l@l/ﬂcﬂnpmspl Ha KaMapara
ofca BAZKHO: [Ia ce amas T ren re = 32

ocHTY Ha cayaebeH JOCTHN J0 PErHCTEPA HA ILIHOMONIHHTE, BOJeH

OT HOTAPHAIHATA Kamapa!

B mpunoxkeHara Ta0IHMIa ca IpeJCTaBeHH CIeIH(HKHTe H pa3lHKHTe B OH3HeC
NPOIIECHTe B 3aBHCHMOCT OT KauecTBOTO, B KOeTo JeficTBa 3asBHTel Ha EAY, KoHTO TpAOBa
Ia ObJaT OTpa3eHH IPH peanu3aniiTa Ha CHcTeMara:

Bup 3asgBuren OcobGenocta CrenudHIHH IPOIeCH

DH3HIECKO 3asgaBa EAY 3a muuHH HYKAH | Yciyrara Moxe Ja ObpJe IpelocTaBeHa, Clle]
JIHIe 32 oT cBoe uMe. ToBa e Haii- KaTo Ca H3IbIHEHH HYXIHTe 32
HICHTH(HKAIHA, aKO HMa TaKHBA -
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co0CTBEHH
HY KN

3akoHeH
npeacTaBuTEN
HA IOPHINYECKO
Jane

ITbJIHOMOIIHUK
Ha OJI nin
10J1

JnbiKHOCTHO
Junue
ucu/ acn

IIPOCTUAT 3a pealu3upaHe
cliyyai

3asBsiBa EAY, 3a na o0cnyxu
HYX/IM Ha FOPUIMYECKO JIULIE, Ha
KOETO € 3aKOHEH TpeCTaBUTel
(T.e. 3aBUTEJNIAT € BIUCAH KaTo
npecTaBisBall IOPUAUYECKOTO
JIMLIE B CbOTBETEH PETUCTH)

3asesaBa EAY, 3a na obcnyxu
HYX/IM Ha (PU3HYECKO UK
IOPUINYECKO JIUIIE, KOETO T0 €
YI'bJTHOMOIIUJIO (T.€. 3aABUTEJISAT
TpsiOBa Jia pasnosara ¢
MI'BJIHOMOIITHO, KOETO MY JaBa
HEeoOXOo MU 00eM U 00XBaT Ha
npeJCcTaBUTE/HA BACT, 3a
3asiBSIBAHE W/WJIK TIoJydaBaHe Ha
ChOTBETHATa yCJyra)

3asssaBa EAY, 3a na n3nbianu
OTIpEeJIEJIEHU CBOM 3a/IbJKEHUS
KaTo JIbKHOCTHO JIMUE CMPSIMO
Ipyro (pU3NYEeCcKO Ui
FOPUJINYECKO JIHIIE, 3a KOETO
clieqiBa 1a MMa CbOTBETEH
MpaBeH UHTEpEC.

€JICKTPOHHA UJIHTU(UKALMS 1O CMUCHJIA Ha
3EM unu EI'H, u3eneueno ot KEII B
MPEXOIHUS TIEPHO/I, KAKTO W TPH UMEHA WJIH
aHOHUMHO.

VYcnyrara moxe 1a ObJie MpeaocTaBeHa, ciej
KaTo Ca U3MbJIHEHU HYKJUTE 32
UACHTU(PHUKAINS - eJIeKTPOHHA
uaeHTuduKalus no cMmuchia Ha 3EU unu
EI'H, uzrneueno ot KEII B npexoaHus
Mepuo/i, KAaKTO U aBTOMaTUYHa MpoBepKa 3a
npenacraButenna Biact B TP/ BYJICTAT/
LIPFOJIHLI.

Venyrara moxe ga Obe nperocTaBeHa camo
clie]] MpoBepKa Ha MpeICTaBUTENHATA BJacT B
Peructbpa ¢ nmeaHoMomHu Ha Hotapuannara
Kamapa, upe3 nposepka B Perucrbpa Ha
OBJIaCTsIBaHMsATA MO cMuchia Ha 3EU wnm nipu
Ch3/1a/IeHa Bb3MOXKHOCT 32 PErUCTPUPAHE Ha
M'BJIHOMOILHY KbM Mpoduiia Ha noTpeduTens
WY 32 3asBSIBAHE Ha yCllyrara.
[Ib1HOMOLIHUK MOKe 1a ObJie U MOCPEAHUK
3a npepoctaesiHe Ha EAY no pena Ha 3EY, B
T.4. L{eHTpoBe 32 KOMIIJIEKCHO
aJIMUHUCTPATUBHO OOCITyKBaHE.

VYenyrara moxe a ObJie peocTaBeHa caMo
clie/l MpoBEpKa Ha JJTbKHOCTHOTO JIUILIE B
cvotBeTHUs peructbp (UCH/ JICH) u Ha
MpaBHUSI UHTEPEC Ype3

M3UCKBaHe 3a JAeKJIapupaHeTo My upe3
n3puuHa aeknaapauus, nognucana ¢ KEII, u
Mpujiarale Ha Korue OT peuieHue no
WU3MBJIHUTENTHO JE0.

6.1.3 MH3uckeanusn 3a onmumuzupame Ha npoyecume no nOOAeane Ha OeKaapauuu,
U3UCKYeMU 6 CHOMGEMCHIBUE C HOPMAMUGHAMA ypeoda u ebmpeutHume
npasuna

[Henpunoscumo. IIpeomemvm na npoexma Hama 3a yeji ONMuMusupane Ha npoyecu no

nooasane Ha OeKiapayull, a pazpadbomxa Ha unmepHem cmpanuyajl

= Cucremara TpsOBa Ja MOAJAbpika HOMEHKJIATypa C peAaKTUpyeMM I11abJIOHW Ha
JeKiapauum, KOUTO JAa ObJaT AOCTBIIHM 3a akTyajiu3allds 3a aJAMUHUCTPATOpUTE Ha
Cucremara; TpsOBa na ce mojajabpxa MCTOpUS HA BepcuUTe Ha WAOJOHMTE M Jla HsMa
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BB3MOXKHOCT 3a IEPMAHEHTHO NpeMaxBaHe/U3TPUBaHE Ha 11a0JOHU, a CaMO CMsIHA Ha cTaryca
UM U yOJIMKyBaHe Ha HOBa BEpCHSs;

= AKO JaJieH OM3HeC MpoLec U3UCKBa T0/1aBaHe Ha JeKJlapaliys OT CTpaHa Ha 3asBUTEN
Ha yciyra, Npy AOCTUraHe Ha CbOTBETHATA CThIIKA OT npoueca Cucremara TpsadBa:

O Ja nomnbJjBa aBTOMATUYHO BCHUYKHU TIIC€PCOHAJIHKM [JaHHHM Ha 3asiABUTCIIA B
CJICKTPOHHA (bopMa, reHeprpaHa Ha 0a3a Ha CbOTBETHUSA 111a0JIOH Ha JACKJIapalusi;

O Ja JjaBa Bb3MOXKHOCT Ha MOTpebuTens 3a u300p Ha CbOTBETHUTE OOCTOSTENICTBA,
KOMTO MOXe€ Ja JeKkiapvpa (ako 1abJOHBT Ha JAeKjIapauusita MpeaBukiaa
BB3MOKHOCT 3a JeKJIapupaHe Ha ONLMOHaJeH Habop oT mnpeaeduHUpaHH
00CTOATEICTBA);

O J1a U3UCKBA MOTBbPKAEHNUE Ha OOCTOATENCTBATA OT CTPAaHA HA NOTPEOUTES;

O B clydail 4e jeknapauusita TpsaOBa Ja ce MOMBJAHM OT JMLE, Pa3sIM4YHO OT
3asgBUTES, TS 1a MOXKeE JIa ce PUKAUH KaTo eJISKTPOHHO MONUCAH JOKYMEHT WK
10 eJIEKTPOHEH IbT Ja ObJie OTIpaBsiHa MOKaHa KbM JEKJIapaTopa 3a eJeKTPOHHO
NOJNUCBAHE.

= Besika mombyiHEHa eIeKTpOHHA Jekiapaius TpsOBa ja ce MpUKayl aBTOMaTHYHO OT
Cucrtemara KbM 3asBJIEHMETO U Ja ObjA€ MOJNKMcaHa 3aeJHO C HEro OT MOTpeduTeNs C
€JIEKTPOHEH TIOATMNC, OCBEH B CIy4auTe, KOraTro 3asBUTENSAT M JCKIapaTopbT ca pa3InuHH
JM1a U JieKiapanusTa e moJnucana oTJIeJHO OT AeKjiaparopa.

6.1.4 H3uckeanus Kvm pecucmpume U npedoCmassHemo Ha AOMUHUCIMPaAmugHume
ycayeu

[Henpunooicumo: npedmemvm na npoekma e pazpadoma Ha yeocaim, Koumo HAMa 0d

npedoCcmaest eneKmpoOHHY AOMUHUCMPAMUGHY YCIVeU U GbMPEULHOAOMUHUCTIPAMUGHU

yenyeu.]

® Beska yaocToBepuTesiHa aAMUHUCTpATUBHA ycayra B ooxBara Ha Cuctemara TpsOBa
Ja Obae JOCThIIHA KaTO BbTPELUIHOAAMUHHUCTPATUBHA €JIEKTPOHHA ycilyra upe3 yeO-yciyra,
KaToO KOMYHHUKaIIUsITA CE MOJAMKUCBA C €JIEKTPOHEH MevaT Ha MHCTUTYLUUATA U C €EeKTPOHEH
BpemeBH neuart no cmuchia Ha Pernament (EC) 910/2014;

» Beska ycnyra, 3a KOsTO ce JOMycka NpeJcTaBUTENHA BJacT, TpsiOBa na Obje
UHTerpupaHa ¢ Peructbpa Ha OBJACTSIBaHUSTA MO CMHCHIA HAa 3aKOHA 3a €NEeKTpOHHATa
UACHTUPUKALINSA;

= Cucremara He TpsAOBa /1a CbXpaHsABa JaHHU, HA KOUTO BB3JIOKUTEIAT HE € MbPBUYEH
aZMUHUCTpATOp, B Cly4ail ye AaHHUTE Morar ja ObJaT W3BJIMYAHU B PEAJHO BpEME OT
pEerucTep Ha  CbOTBETHHUS MBPBUYEH  AAMHUHUCTPATOpP NP  BB3MOXKHOCT  upe3
MHTErpalMoHHaTa IIMHa 32 OOMEH Ha CITPaBOYHA M YIOCTOBEpUTETHA MH(POPMALIHS.

= Bcuuku CJICKTPOHHHU A/IMUHUCTPATUBHU yciyru, npeaoCTaBsAHU oT
AJIMUHUCTPATUBHUTE OpraHu Ha rpax1aHUuTeC U Ou3Heca Tpr6Ba Ja C€ 3asBABaT Ipe3 HOPTEU'I
3a CJICKTPOHHO YIIpaBJICHUEC.

= [Ipu npenocraBsHero Ha EAY e HeoOxogumo WM3NbAHUTENAT Ja OCBIIECTBU
HUHTETrpalus ¢ XOPU30HTAIHUTE CUCTEMU Ha €JIEKTPOHHOTO YIpaBJIeHUE.
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6.2 M3roTBsiHE Ha CUCTEMEH MPOEKT

M3nbnauTensaT Tps6Ba 1a M3roTBU CUCTEMEH MPOEKT, KOWTO MOJUIEKH HA OIOOPEHUE OT
benedpuuuepa. B cuctemHus mpoekT TpsOBa Ja ca ONMUCAHM BCHYKM HW3UCKBAaHUS 3a
peanu3MpaHeTo Ha cucTeMara. M3rorBsHETO Ha CUCTEMHMS NPOEKT BKIIOYBA CIIECAHUTE
OCHOBHM 3aJauu:

= OnpejeisiHe Ha KOHIEMIHMs 3a pa3paboTkarta Ha WHTepHET cTpaHulia Ha HU®D, nHa
0a3aTa Ha TeXHUYeCKaTa crienudukanms;

» JlepuHnupaHe Ha AeTailiHM M3MCKBAaHUS W OW3HEC MpOLIECH, KOUTO TpsiOBa Ja ce
peanuzupar;

= Jlu3aiiH Ha XapayepHaTa U KOMyHUKAlLlMOHHATA MHPACTPYKTYpa;
® M3roTBsiHE HAa MJ1aH 32 TEXHUYECKa peau3aliys;
» OnpezensiHe Ha MOTPeOUTENCKUS UHTepdeiic.

N3nbaHeHneTo Ha 3aqauvTe M3KMCKBA AePUHHMpaHE Ha MOJend Ha OW3Hec MpolecH,
MOJIeNI Ha CTaHAAPTHMU CHpPaBKU M aHAJIM3M, MOJICNIM HAa MeYaTHU ONaHKM, MOJMTHKA 3a
CUTYPHOCT U 3alllUTa Ha JJAHHUTE, OCHOBHU M3rpaKaallld 0JIOKOBE, TPaH3aKIUU, TEXHOIOTUs
Ha B3aUMO/IeiiCTBME, MOHUTOPUHT Ha cUcTeMara, creluduKanus Ha HOMEHKIaTypuTe, Poju
B cuctemata u Jpyru. [Ipu 1oKyMeHTUpaHETO HA U3UCKBAHUATA, C 11eJl MOCTUTaHe Ha ICHOTa
W CTaHAapTU3alus Ha JOKYMEHTHTE, € HeoOXOJMMO Ja Ce M3MOJI3Ba CTaHJapTeH €3UK 3a
onucanue Ha OuzHec nmpouec — BPMN.

CHUCTEeMHHUAT MPOEKT MOAJICKU Ha ono0penue ot beneduumepa B cpok m0 5 (mer)
pabOTHU [HM OT MOJTy4aBaHEeTO My. B ciyuaii Ha 3a0eNeKKH, KOPEKLMHU WK AOMbIHEHUS OT
cTpaHa Ha beneduimepa, U3MBIHUTENAT € JUTbKEH /1a TH OTPa3Hu B CUCTEMHHS POEKT B CPOK
He no-KbeHo oT 10 (necet) paboTHU JTHU.

6.3 PazpaboTBaHe Ha copTyepHOTO perieHne
EtanbT Ha pa3zpaboTka BK/IIOYBA U3MBIHEHUETO HA CIACTHUTE 3aaUu:
= PazpaboTKa Ha MPOTOTHUI, Bb3 OCHOBA Ha KOWTO TpsOBa na ce paszpaboTu 1siiara
cucTeMa;

= PazpaboTka Ha MOy IMTEe HAa MHPOPMALIMOHHATA CUCTEMAa ChITIACHO N3MCKBAHUTA HA
HacTosIIaTa TEXHUYECKa Crieln(UKALNS U CUCTEMHUSI TPOEKT;

= [IpoBexaHe Ha BbTpellHM TecToBe Ha CucTtemara (B cpesia Ha pa3paboTuukKa);

® M3roTBsHEe Ha JETAlJIHM TECTOBM CLEHApUU 3a MPOBEXKJaHE Ha MpUEMaTETHUTE
TECTOBE 3a eTall ,, ] ecTBaHe  Ha MPOEeKTa.

6.4 TecTBane

W3nbanuTensaT TpsbBa a nmpoBeae TeCTBaHE Ha COPTYEPHOTO pelIeHHe B Ch3AajaeHa 3a
LeJITa TECTOBA CPe/ia, 3a Ja Ce yJOCTOBEPH, Y€ M3UCKBAHUATA Ca U3IIbJIHEHHU.

HpI/IeMaTeJ'IHOTO TECTBAHC OT EeHe(bHuI/Iepa CC IpOBE)KAa 11O NpeABAPUTCIIHO U3IOTBCHU

1 NpeaAOCTaBE€HU TECTOBU CLUCHAPHH.
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6.5 BHenpsiBane

M3nbanutensat TpsaOBa Ja BHeOpU COPTYEpHOTO pelieHHe B WH(OpMaLMOHHA U
KOMYHUKAllMOHHA cpeja, ocurypeHa oT beneduumepa. ToBa Bi/IOYBA HHCTAUpaHE,
KOH(UryprpaHe ¥ HacTpoiKa Ha MPOrpaMHUTE KOMIIOHEHTH Ha CUCTeMaTa B yCJIOBMATA Ha
eKcrioaTauoHHata cpefa. OcurypsiBaHeTo Ha MH(QOpMalMOHHATA U KOMYHUKALIOHHA cpejia
He e B 00XBaTa Ha TeKyIllaTa TeXHU4YecKa crenuduKanms.

6.6 O0yueHune

M3nbnnuTensT ciaensa 1a opraHusupa v aa npoBeje oOyueHus 3a CiaeJHUTE TPYNu U
MoJI3BaTeNIM Ha COPTYEPHOTO pelleHHe:

Cnyxutenu Ha HU® B ToBa 4uMCiiO M aAMUHUCTPATOPU HA CUCTEMATa;
3a npoBexiaHeTo Ha 00yueHusiTa 3MbIHUTENST € UThKEH J]a OCUTYPH 3a CBOSI CMETKA.!

= OHjaiiH cpela 3a MpoBexkaaHe Ha 00yYeHUSITa;

= Jlextopu.

6.7 'apaHuMOHHA NOJPHKKA

W3nbanutenst TpsioBa Jja OCUTypH 3a CBOsI CMETKA rapaHllMOHHA MOPBAKKA 32 MEePUOJ]
or 12 mMeceua cien BpBexaaHe B ekcruioaTalysd Ha Cucremara.

[Ipy HeoOXomuMoOCT, MO BpeMe Ha TrapaHUUMOHHUS Mepuoa TpsOBa nga Obaar
OCBILECTBABAHN JEHHOCTH MO OCHTYpsiBaHE Ha €KCIUIoAaTallMOHHATa FOHOCT Ha codTyepa u
e(eKTUBHOTO MY M3Moi3BaHe oT beHeduuuepa, B ciyyail ye HaCTBOAT IBHU OTKJIOHEHUS OT
HOpMAaJIHUTE EKCIJIOATAllMOHHU XapaKTePUCTHKH, 3aJ0KEHU B HACTOSILUMS JOKYMEHT U
CUCTEMHMUSI MPOEKT.

HpI/IOpI/ITeTI/ITe Ha WHOUACHTUTC C€ OMNpCACIAT OT BCHC(I)I/ILII/Iepa B 3aBUCHUMOCT OT
BJIMAHUCTO UM BBPXY pa60TaTa Ha agAMHWHUCTpauudaTa. PCI[LT Ha OTCTpaHABAHCTO WM C€
onpeacysa B 3aBUCUMOCT OT TEXHUA NIPUOPUTET.

6.7.1 Odxeam Ha OeiiHOCMuUmMe nNo 2apaHyUOHHA ROOOPBLICKA

M3nbanutensT ciiefpa Aa MpeaocTaBs YCIYrMTe MO rapaHlMOHHA MOJJIPbKKA, KaTo
MpeJocTaBsl 3a CBOSI CMETKa JOCTBIl 3a 3asBsiBaHe, MpOCJelIsiBaHe W paszpeliaBaHe Ha
BB3HUKHAJIM MHIUACHTH B 00XBaTa Ha MPOEKTa Iie ce u3noi3pa Cucrema 3a ynparjeHHUe Ha
3asBku (CVY3), upe3 KOATO I ce OpraHu3upar MpOLECUTE 3a PEerucTpalus Ha 3asBKU U
TSAXHOTO 0OCITyKBaHe JI0 MMBJIHOTO UM 3aTBapsiHe.

JleiiHOCTUTE MO TapaHIIMOHHA MOAAPHKKa TPsIOBa Aa BKJIIOYBAT CJAETHHUS MUHUMAJICH
00XBar:

» M3BbpliBaHe Ha JUAarHOCTUKA Ha JOKJIaJBaH TpOoOJieM C 1LeJ OCUTypsiBaHe Ha
MpaBUIHOTO yHKIMOHUpaHe Ha CucTtemara;

» OTcTpaHsiBaHe Ha Ae(eKTUTEe, OTKPUTH BBB pa3pabOTeHUTE (PyHKLMOHATHOCTH, B
o0xBara Ha MPOEeKTa;
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» KoHcynTanuu 3a paspeliaBaHe Ha MpoOiieMH Mo MpeiokeHata oT M3mbiHutens
KoH(urypauus Ha cpeaara (omepalyoHHa cuctema, 0aza aanHu, middleware, xapayep u
MpEXKH), M3MOJI3BaHA OT MPUIIOKEHUETO, BKJIIOYMTEIHO MPOMEHU B KOH(HTrypalusra Ha
coryepHara uHdpacTpykTypa Ha MSICTOTO Ha MHCTANIAIHS;

® Bb3CcTaHOBABAHETO HA CUCTEMaTa W JAaHHUTE Ipyu €BCHTYAJICH CpUB HAa CUCTEMATA,
KaKTO U KOPUI'MPaHETO UM B CJICACTBUEC HA I'PCLIKH B CUCTEMATA,

» EKCIIepTHU KOHCYNTaMuM 10 TeneoH M eNeKTPOHHA Tolla 3a CHCTEMHHUTE
aZaMUHUCTpaTOpy Ha beHeduumepa 3a uaeHTnGUIMpane Ha 1e(eKTH WK IPeliku B copTyepa;

= AKTyalu3alus ¥ NpefaBaHe Ha HOBA BepCHs Ha JOKYMEHTalusATa Ha cucTeMara npu
YCTAHOBEHH SIBHM HECHOTBETCTBUA C (PAaKTMUECKU pealn3upaHnuTe GyHKLMOHAIHOCTH, KAKTO
W B CllyyauTe, B KOUTO Ca MU3BbPLICHU JEHCTBUS MO OTCTpaHsBaHE HA Je(EKTU U PELIKH, B
paMKuTe Ha rapaHUMOHHATA MOJIPbKKA.

6.7.2 Ynpaenenue na unyuoenmu (incident management)
Upes nmporeca no ynpapieHre Ha UHIMJCHTH Ce MornoMara 1 KoopJuHupa padboraTa Ha
BBBJICYCHUTE B Ta3u JCHHOCT (PYHKIIMOHATHM 3BEHA, KOUTO M3ITbJIHIBAT CIICHUTE 3a/1a4HU:

[-BO HMBO Ha MOAAPHKKA — 32 U3N'BJIHEHUE Ha Te3U AEHHOCTH ce chopMupa ce eKUIl OT
excriepTu Ha beneduuuepa. 3ajaunTe Ha ekuna ca ja U3BbPIIBA AEHHOCTU MO HAOJIOIeHHE
Ha CucTtemara, perucTpupaHe, onvcaHue M oOCIy’KBaHe Ha MHUMJEHTU C Lied YJIeCHsBaHe
UAEHTU(ULMPAHETO HA MPUUMHUTE 32 Bb3HUKBAHE, MbPBOHAYANICH aHaJIN3 U KJIacuupaHe
Ha MHUUJCHTH, €CKalupaHe Ha 3asiBKM KbM ll-po HMBO moaipbikKa, JOKyMEHTHUpPaHE Ha
JICHOCTUTE U U3rOTBSIHE HA JOKJIa/IH.

II-po HUBO Ha MOMAPHKKA — EKUITBT ce ChOopMHUpPa OT eKcriepT Ha M3mbJIHUTEN S, KOUTO
pasriexaar, aHaJau3upaT U OTCTPAHIBAT BCUUKU Bb3HUKHAIM MHUMAEHTU. EKUITBT M3NbIHSBA
clieHUTE 3aa4u: 00CIy)KBaHE HA eCKaJMpaHuTe OT [-BO HMBO Ha MOAJPBHKKA MHLMIEHTH,
aHaJlM3MpaHe U KiacuduurpaHe Ha MHUUAECHTH, pa3clieIBaHe U JUarHOCTHKAa Ha MHLIMJCHTA
W YCTAHOBSIBAHE Ha CPE]CTBATA M KAHAJIUTE 3a pa3pellaBaHe, pa3peluaBaHe Ha MHUMAEHTA 1
BB3CTAaHOBSIBAHE HA ONEPATMBHOCTTA HA BCUUKU 3aCETHATU KOMITIOHEHTH;

I1I-To HMBO Ha MOAJPHIKKA — EKUITBT Ce CPOpPMHUPA OT eKCrepTH Ha M3mbJIHUTE S, KOUTO
paspeliaBaT MHLUMICHT, €CKaluMpaH OT ekuna Ha I[-po HMBO Ha MOAAPBAKKA, OCUTYpsiBAT
oe3npobieMHoTO QyHKIMOHMpaHe Ha CucTemaTa, MPOaKTUBHO M3CIEIBAT WHLIMACHT C e
OTKpWBaHe Ha KOHKPETHATa MPUYKMHA 32 Bb3HUKBAHETO MY, TPABAT MPEII0KEHUS 3a IPOMEHU
B KOMIIOHEHTUTE, CBbP3aHM C pELUABAHETO HA PEruCTPUPAHU MHUJCHTH, MPEIOCTaBAT
uHpopMallus 3a Tpoiieca Mo ynpaeieHue Ha uHuuaeHTH (Incident Management) OTHOCHO
B3MMaHE Ha MEPKH 3a MPeJ0TBpaTABaHE OBTOPSIEMOCTTA HA MHLIUACHTUTE.

[TpouechT Ha ynpaB/ieHHEe HA MHLMJIEHTH Ce OCBLIECTBABA Upe3 n3noi3eaHe Ha Cucrema
3a ynpaeienue Ha 3asBku (CVY3) , cobOctBeHocT Ha WM3mbiHuUTENs, KOSTO rapaHtupa
pa3no3HaBaHETO MM, TAXHATa NPOCAEAUMOCT U MPUYMHUTE 32 Bb3HUKBAHETO UM, MO3BOJIsIBA
JOKYMEHTUpaHe, KOMYHUKHpaHE€ W 0J00peHue Mo WAECHTU(UKALMS, pascielBaHe U
OTCTpaHsiBaHe Ha MPUYMHU 33 Bb3HUKBAHE HA MHUMAEHTH U MPOOJIEMH.
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6.7.4 ¥Ynpaenenue na kauecmeomo npu omcmpaHa6ane Ha UHYUOEHMI.
ITapamempu na kauecmeomo.
Upe3s momapexkkara HM3nmbaHHTElIAT TpsAOBa Ja OCHIYpPH TapaHTHpaHe Ha
paboTococoGHOCTTA J1a MOIbPKa HellPeKbCHATOCT Ha paboTara Ha CHcTeMara.

6.7.5 MuHuMaanu u3uUCK6AHUA KbM napamempume Ha Ka4ecmeomo
Cucremara TpsA0Ba Ja paGoTH B pexxuM 7/24/365. KoOHKpeTHHTe NapaMeTpH,
CBBP3aHH C JOCTHIaHETO Ha HeOoOXOJHMOTO HHBO Ha Pa0dOTOCHOCOOHOCT, ca JaJeHH B
Tabmumu ot 1 10 4.

Taoauna 1

HanngaocT HAa CHCTeMAaTa B NPOINECHTH H YaCOB€ HA rOAHIIHA 0a3a

Cucrema B pamxure MakcHMaIHO CyMapHO W3BBH MakcHManHO CyMapHO
Ha ornagaHe Ha CHCTeMaTa | paMKHTe Ha oTIIajiaHe Ha
paGoTHHTe | B paOOTHO BpeMe 3a elHa | pabOTHHTe CHcremara B H3BBH
yacoBe TOHHA JacoBe paboTHO BpeMe 3a
e/lHa rO/IHHA
99.,50% <15 4gaca 98.00% <116 4Jaca
Taoauna 2

H.rlaﬂnpane Ha NpeKbCBaAHHA (IlﬂaHleaHﬂ HEJOCTHIIHOCT) HA Cucremara

HpOZ['B.IDKKTeJIHOCT Ha IITaHHpaHa HEJOCThIIHOCT

<1 gac or 1 7o 6 gaca oT 6 1o 11 gaca
ITo Bcako BpeMe | 3BBH pabOTHHTE YyacoBe B IIOYMBHH THH HIIH IO BpeMe Ha OHITHATHH
[IPa3HUITH
3a0eeKKa:

(a) Axo ITaHHPAHOTO TpeKbCBaHe MOKe J1a HaAXBBPIH 11 gaca, TpAOBa Ja ce pa3JenH Ha
IBe (H/IH IOoBede MPeKbCBAHHA ), KOHTO He IIpeBHIIaBar 11 gaca.

(b) PaboTtHuTe "acoBe ca ceriacHo TabGmuna ,,/ledHHHIHT .

BaxHo: OGsBsIBaHETO Ha ILTAHHPAHO NPeKbCBaHe CTaBa IIOCPEICTBOM yBeloMsABaHe Ha beHedummepa
MHHHMYM 7 pa0OTHH JHH IIPeIBAPUTEITHO. YBeJOMIBAHETO TPAOBA /1a ChABPIKA:

- 3acer”ara/H CHCTEMa/H;
- HayaJHa JIaTa | 4ac;
- KpaiiHa JaTa H J9ac;

- TIpHYHHA.
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Taoaunma 3

IIpHopHTeTH HA HHIHEHTHTE

IIpuopuTer Bb3eiicTBHe BHPXY PA0OTHHTE NPOLECH

1 Kputiyen | KpHTHYHO BIHSHHE BBPXY pabOTHHTe IpolecH. M3HcKBa He3abaBHO JIeHiCTBHe, KaTo
paboTara IpoIb/DKaBa 10 HETOBOTO OTCTPaHSABAHE.

e PHCK 3a CBINECTBEHO IPeKbCBaHe HIIH H3IIM3aHe OT CTpos Ha CucreMara;
e KpuTHYHA QYHKIIHOHATHOCT He ()yHKIIHOHHPA HOPMATHO HIIH HMa KPHTHYHO H
HEraTHBHO OTpPaKeHHe BbPXY OIepallHHTe Ha IOTPeOHTe/IHTe HIH CHCTeMHAaTa
cpeZla BbB BeIOMCTBO Ha beHe(HIHepa, HIH B HMH/UKA Ha CBINOTO, HIIH €
BB3HHKHAIIO HEIUIAHHUPAHO IPEYCTAaHOBABAHE HA JOCTBIIHOCTTA.
2 BHCOK ChIIecTBEHO BIHAHHE BEPXY pa0OoTHHTe npoliecH. F3HCKBa aHTa)KHpaHe Ha
He0oOXOHMHTE PeCypPCH 3a OTCTPaHABAaHEeTO Ha HHIHJEHT, KaTo paboTaTta IPOoAbIKaBa
B HOpPMaJIHHTe pa0OTHH 9acoBe 0 HETOBOTO OTCTPaHsBaHe.

e BromaBaHe Ha Ka4eCTBOTO Ha Mpejjiarada ycayra HiH JOCTHII 10 TakaBa, 6e3
ITBJIHO IIPEKBCBAHE:

e (Cp3/aBaHe Ha CepPHO3€H PHCK OT Bb3HHKBaHE HA HHIMHJIEHT C KPHTHYEH
IIPHOPHTET;

e KpuTHYHA QYHKIIHOHATHOCT ()YHKIIHOHHPA HEITbIHOLEHHO HIIH HMa CHITHO
HeOIarolpHATHO OTpakeHHe BBPXY paOOTHHTE IIPOLIECH BCIIeACTBHE Ha
HelpHeM/IHBa IPOH3BOIHTEIHOCT HIH TeHepHpaHe Ha I'PelllHH J1aHHH.

3 Cpenen HecrmecTBeHO BIUsAHHE BEPXY pa00THUTE NpOoLlecH. 3HCKBA aHTaXHpPaHe Ha
HeoOXOIHMHTE PeCypCH 3a OTCTpaHsIBaHe Ha HHITH/IEHTA.

e OrpaHHUYeHO BB3/IeHiCTBHEe BBPXY pabdorara Ha CHCTeMaTa, KOeTo 3acsra HiIH
Ch3/1aBa HeYyJOOCTBO 3a H3IbIHEHHe Ha OTeTHH (QYHKIHH, 6e3 1a HMa ISLIOCTHO
OTpakeHHe BBPXY (YHKIIHHTe H. 3a0aBsiHe Ha OTCTPAHABAHETO MY MOXKe JIa
JIoBeJie 10 Bh3HHKBAHEe Ha HHITHJIEHT OT IO-BHCOKO HHBO.
e HopMmanHaTa IPOH3BOJHTETHOCT Ha CHCTeMAaTa HIH 9acT OT Hesl € BIIOIIeHa, HO
MO-TOJISIMA YacT OT (PYHKIIHOHATHATA H CIOCOOHOCT € He3acerHaTa.
4 Hsiva npsiko BIHSHHE BEPXY Pa0OTHHTE IPOLIECH B MOMEHTa Ha BE3HHKBAHETO MY.
Hucpk/HsiMa = MI3HCKBa aHTaXKHPAHETO Ha HEOOXOIHMHTE PeCypCH 3a OTCTpaHsABaHe Ha HHIIHJEHTA.

¢ B MOMeHTa JHIICBa NPSKO BIHAHHE BBPXY (YHKIIHOHHpaHeTO Ha CHCTeMara, HO
HepeIIaBaHeTO My B OIpeJie/ieH CPOK KpHe MOTeHI[HAIeH PHCK OT Bh3HHKBaHe Ha
HHITHJIEHT C IT0-BHCOK IIPHOPHTET.

e OtcTpaHiBaHETO ce IUITAHHPa CHBMECTHO ¢ beHeduimepa 1 e 06ekT Ha
CPeIHOCPOYHO IUTaHHpaHe. beHeHIHEPHT MOJXKe J1a H3HCKBAa HH(pOpPMAITHS HITH
TIOMOII TT0 BE3MOKHHTE PEIIeHHS.

Taomna 4
ITapaMeTpH HA KAYe€CTBOTO IPH OTCTPAHABAHE HA HHIHICHT
IIpuopuret Ha Bpewme 3a Ilnan 3a Hauun Ha Cpoxk 3a
HHIIHIEHTAa  peaKl|d, max  pelleHHe, max OTCTpaHsABaHe OTCTpaHsABaHE Ha

HHITH/ICHTA, max
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1 30 MHHYTH 2 gaca B cnenmanna BepcHs 6 gaca
2 1 gac 4 gaca B cnenmanza BepcHs 12 gaca
3 1 paGoreH JeH 1 ceqmuna B crenBama Bepcus 7 paboTHH THU
4 1 paborteH neH 1 cenpvmuma B cnenBamia Bepcus 14 paGotHH 1HH

3a0enexKH:
e IIpropuTeTHTe Cce onpesieiT oT beHeduIepa crriaacHoO Tabauma 3;

e 3a HHIIHUJIEHTH OT | H 2 IPHOPHTET, aKo 3a BpeMeTO Ha OTCTpaHsABaHe Ha MpobaeMa Objie HaMepeHO
BPEMEHHO pelleHHe, C KOeTO H3ILI0 Ce BB3CTAaHOBiABAa paboTocmoco0HOcTTa Ha CHCTeMara,
benedunuepa 1 V3IBIHATEI MOJXKe Ja CHHJKAaT MPHOPHTETAa HAa HHITHIEHTa, 6e3 J1a To 3aKpHBaT.

® Bcuuku BpEM€EHA, ITIOCOUYECHH B Ta0nuIlaTa, 3amo4Bar jJa TeKaT OT MOMeHTa Ha PETHCTPHPAHE B
CucreMmara 3a YIIpaBIICHHE HaA 3as4BKH.

L4 HpH 00eKTHBHA HEBH3MOKHOCT J1a OBJaT CIIa3eHH CPOKOBETE B TabIHIara, BeHe(I)I’HI}IeIJBT MOXKeE
Ja ' IIPOMEHH 3a KOHKPETCH HHITHICHT.

7. OBIIIA N3N CKBAHWS 3A HTH®OPMAIITMOHHU CUCTEMH B
JABPKABHATA AJIMUHUCTPAIINA

BcHukH HHQOPMALHOHHH CHCTeMH H CO(TyepHHTe KOMIIOHEHTH B aIMHHHCTPAIIHATA, B
T.4. PETHCTPH, HHTE€PHET CTPAHHIMH, BHTPENIHH HH(POPMALHOHHH CHCTEMH, IIOTPEOHTENCKH
HHTepQeHCH KbM CBINECTBYBAIH CHCTEMH, CHCTEMH 3a IpeJoCTaBsHe Ha eIeKTPOHHH
aJIMHHHCTPAaTHBHH YCIYTH H 3a eJIeKTPOHeH JOKyMeHTO0OOpOoT, Tpsi0Ba Ja OTTOBapAT Ha
H3HCKBaHHATA Ha 3aKOHA 32 eJIeKTPOHHOTO YIIpaBlIeHHe, 3aKOHa 3a KHOEPCHIYPHOCT, 3aKOHa
3a JIOCTHII 10 oOmmecTBeHa HH(OpMALHA H 3aKOHA 3a JAOCTBII J0 POCTPAHCTBEHH JAHHH H
II0/I3aKOHOBaTa HOPMATHBHA 0a3a KbM TAX. HeH3ITbIHeHHEeTO Ha Te3H H3HCKBAHHA OT CTpaHa
Ha H3IIBIHHTEINTe [0 JOrOBOPH 3a pa3paboTKa H/ HIH HaArpaxjaHe Ha HH()OPMALHOHHH
cucremMu/ peructpw/ EAY e ocHOBaHHe 3a HelNpHeMaHe Ha pa3paboTeHOTO codTyepHO
pelieHHe OT cTpaHa Ha beHedHIHepa.

7.1.OYHKIHOHAIHH H3HCKBaHUA KbM HH(OpMAIIHOHHATA CHCTeMa

7.1.1. Humezpauua ¢ 6bHUHU UHPOPpMAYUOHHI cUCmeMU
3a peanHM3HpaHe Ha OCHOBHH OH3Hec mpollecH CHcTeMara TpsA0Ba Ja IOAXBpXKA
HHTeTpallys B pealqHo BpeMe ¢ XOPH30HTATHHTE H [IeHTpaTHHTe HHPOpMAIHOHHH CHCTeMH Ha
€JIeKTPOHHOTO YIPaBIeHHe, KaKTO ClIe/IBa:

Humezpayua ¢ xopuzonmainnume cucmemu Ha EY

HaTerpamusaTa Ha CHCTEMATa ¢ XOPH3OHTATHHTE CHCTEMH 3a eIeKTPOHHO YIIPaBIIeHHe
Ce OCBINECTBSABA 4pe3 pazpaboTBaHe H BHeJpsBaHe Ha CiIyxkeOeH HHTepdeiic 3a 0OMeH Ha
JIaHHH, KaKTO ClIeJBa:

Kox | Onucanue IIpHI0KEMOCT 3a0esexKa*™
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F1  HudopmalHOHHA CHCTEMA 3a 3aIb/DKUTENHO, 10 BIH3aHe B HelpHioxuMmo.
elleKTPOHHA aBTeHTHKaIHa Bepcusa 2.0 cuia Ha HanmoHanHarta cxema ~ Paspaborkara He

3a elIeKTPOHHA IpEeBHXK/A JOCTBII
uieHTHOHKaHA 1o 3EM. H aBTEeHTHKAITHA 10
YCIYTH HIH
HHpOpMAaITHA.
F2  HH}opMamHOHHA CHCTeMa 3a CHTYPHO = 3aJb/DKHTENIHO, aKo e HenpuinoxuMo.
€IIeKTPOHHO BPHEYBAHE IPHIIOKHMO. PaspaGoTkara HiMa
J1a IpeIoCcTaBs
eIIeKTPOHHH
a/IMHHHCTPaTHBHH
YCIIYTH.
F3  HHpopManHOHHA CHCTeMa 3a 3aBIDKHTEIHO 3a Henpunoxumo.
€IIEKTPOHHO IlIallaHe HH()OPMAITHOHHH CHCTEMH, PaspaGoTkara HAMa
gpe3 KOUTO Ce H3BBpPIIBAT J1a IIpe1oCTaBs

IUTANIaHKug Ha TakcH 3a EAY ¢ elneKTpoHHH
HHBO HA eJIeKTPOHM3alusd 4 H  aJMHHHCTPAaTHBHH

JPYTH 3aTb/DKEeHHA. YCIIYTH.

F4  HHpopMamHOHHA CHCTeMa 3a 3aIBIDKHTENHO, aKo € Henpunoxumo.
el1eKTPOHHH (JOpPMH TIPHIIOKHMO. Paspabortkara HiIMa
J1a IpeI0CTaBs
€JIeKTPOHHH
a/IMHHHCTPaTHBHH
YCIIyTH.
F5  HH}opManHOHHA CHCTeMa 3a e- 3aIB/DKHTENIHO, aKo € Henpunoxumo.
BaH AU MIPHIIOKHMO. Paszpabotkara HAMa
J1a IIpe10CTaBs
eJIeKTPOHHH
aJIMHHHCTPaTHBHH
YCIIYTH.

Hrmezpayua ¢ 0py2u uHQopmMayuoHHu cucmemu

» Pa3paboTkaTra He NpeBHKIa HHTerpamys ¢ HHPOPMAIIHOHHH CHCTEMH Ha JpPYTH
aIMHHHCTPALHH.

Onucanne IIpunoxumocT 3a0emexxKa™

HuTerpupanara HHGOpMALHOHHA 3aIBDKUTEIHO, aKo 4pe3 Hemnpunoxumo.
CHCTeMA Ha J{bp;KaBHATa Cucremara ce Ipezuiarat PaspaGoTkara HiAMa
apvuaHcTpanua (MHCIA), B EAYV. J1a IIpelocTaBs
9acTHOCT Perucrepa Ha ycIyrure, B €IIeKTPOHHH
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Onncanne IIpuiioxKEMOCT 3a0emexka™

F7

F8

KOHTO Ce BITHCBAT JOITYCTHMHTE
3asBHTEIH H MOIyJaTeIH Ha
aIMHHHCTPATHBHH YCIIYTH -
HalpHMep: MPOBepKa Ha JOCTHIIA 10
CBOTBETHHTE OOCTOATENICTBA,
MOCOYBaHe Ha HIeHTH(HKATOp Ha
KOHKpETHa aJIMHHHCTPAaTHBHA YCIIyTa,
3a KOSATO € HY)KHO H3BITHYAHETO Ha
CBOTBETHHTE OOCTOATENICTBA OT
PeTHCTpHTE;

IIpu peanm3upaHe Ha CHCTEMH 3a
JIOKyMEeHTOO0O0pOT Ha
aJIMHHHCTPaTHBHHTE OPTaHH, Kacaela
0o0OMeHa Ha eJIeKTPOHHH JIOKYMEHTH,
HHTeTpalusaTa /1a ce H3BbpIIBa
CBITIACHO TeXHHYECKH IIPOTOKOIL,
KOHTO II03BOJIABA

NIPHIIOKHMO.

0 0OMeH Ha JOKYMeHTH MeXIy
Pa3IHYHH CHCTEMH 3a
JOKYMEHTO000pOT B Pa3IHYHH
aIMHHHCTPALIHH;

O Ipocre/IBaHe Ha IBHKEHHETO Ha
JOKYMeHTa H eTana Ha
IpoIeypaTa 1o pa3riaexIaHeTo
HIH CBCTaBAHETO MY.

HHTerpanuuTe ¢ BEHIIHH
HHPOPMAITHOHHH CHCTEMH H PeTHCTPH
Tpsi0Ba J1a ce pealH3Hpa 4ype3
CTaHIapTeH HHTErpallHOHeH CIIOMH,
CBITIACHO JIeHCTBAIIUTE H3HCKBAHHSA
3a ollepaTHBHA CEBMECTHMOCT

3aabIDKUTEITHO

3agbIDKHTEIHO, aKo €

aIMHHHCTPATHBHH
YCIIyTH.

Henpuioxumo.
Pa3pabotkara He e
3a
JIOKYyMEHTO000pOT
Ha
aJIMHHHCTPAaTHBHHTE
OpraHu

Hemnpuinoxumo

Paspaborkara He
NpeaBHKIA
HHTErpanus ¢
HH(pOpPMALIHOHHH
CHCTEMH Ha JIpyTH
aJIMHHHCTPALHH
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Norpeburenn

[Cucmemamal]

—
ﬁ
_

Permncrep 6asa naHHm NHdopmaumorHa cucrema 4

X

MHbopMmaumoHHa cucrema 3

7.1.2. H3noaseane Ha UHMEZPAYUOHHUA CTIOU HA e1IEKMPOHHOMO ynpaeieHue
Hurerparma Ha CucTeMara 4pe3 H3ION3BaHE HAa HHTEIPAllHOHHHA CIoH Ha EV,
BKJIFOUBAIIL:

Onucanne IIpuiaoxuMoCT 3abeaexkKa*

HHTerpaiuoHHa IMIHHA 32 OOMeH Ha
CIpaBOYHA H YJIOCTOBEPHTEIHA

uHpopmanus (RegiX):

B ciryuaii, ye Cucremara ce sIBsiBa
IIbPBHYEH PETHCTHP HA JaHHH, C
el IPHCheIHHABaHe KbM
HHTETpalHOHHATA IIIHHA H B
IIOCTIeICTBHE H3II0I3BaHETO Ha
IIbPBHYHHTE JaHHH OT JIpyrH AO, e
HeoOXOIHMO J1a ce IPeIBHIH
pa3paboTkaTa Ha ajanrep, KOHTo
Jla ce peallH3Hpa ChITIACHO
CTaHjapra, IyO/IMKyBaH Ha
IToprana 3a eneKTpOHHO
yIIpaBIIEHHE, B pa3/iell
,-Pa3paboTIHIH ",

Ilpu ycinosue, ue CHcTeMaTa
H310/13Ba JaHHH OT ITAI, TpssOBa
J1a Ob/1e peIBHIeHa HHTErpalys ¢
ITEPBHYHH PETHCTPH Ype3
CTaHJapTeH MeXIHHEH CIIOH HIIH
upe3 Hal[HOHATHATA CXeMa 3a
elIeKTPOHHA HIeHTH()HKAIHI —

3aH'BJI)KK1‘eJIHO

Henpmloxamo
PaspaboTkara HaIMa 1a
MIPeIOCTaBs e1eKTPOHHH
aJIMHHHCTPATHBHH YCIIYTH.
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Onucanue IpraoxaMocT 3adesexka™

F10

F11

F12

F13

F14

KOHKpeTHaTa peaaH3anus TpaoBa
J1a 0p1e ogo0peHa oT
BB3n0kuTeNA Clle/l NPHKII0YBaHe
Ha eTala Ha OH3Hec-aHaIH3.

HHTerpanuoHHa MyHa 3a OOMeH Ha
eJIeKTPOHHH JJOKyMeHTH

HHTerpanuoHHa HHA 3a JOCTHI H
ypasnense Ha T yciiyra v 1aHHH Ha
MEY

HuadopmannoHHa cHCTeMa 3a
LEHTPATH3HPAHO IIOAbPXKAHE Ha
PerncIpu

Jla ce peamm3Hpa ciIykeOeH HHTepdelic 3a
ABTOMAaTH3HPaH OHIIAiiH OOMeH Ha JIaHHH H
IIPeIOCTaBsgHEe Ha BETPEIIHH eIeKTPOHHH
AJIMHHHCTPaTHBHH YCIIyTH.

TpsiOBa na 6b/e pa3paboTeH H BHEIpeH
cayxe0eH OHIaiH HHTep(eiic 3a
ABTOMATH3HPAHO MAIIHHHO IIOHCKBaHE H
IpejiaBaHe Ha HCTOPHS Ha H3IbIHEHHTE
TPaH3aKIHH [10 MalllHHeH OOMeH Ha
JTaHHH, IIpeIOCTaBeHHTe eIeKTPOHHH
YCIIYTH H HAYHCJIEHH TaKCH, KbM
HH(OpPMAITHOHHH CHCTEMH Ha IpyTH
ITyOITHYHH HHCTHTYLIMH H TOCTABYHIIH Ha
OOIEeCTBEHH YCIYTH, C OIJIe]l

3abDKUTEIIHO, KOraTo
ce 0OMeHAT
eJIeKTPOHHH
JIOKYMEHTH 4pe3
JIOKYMEHTOOOOPOTHH
CHCTEMH.

IIpenopbUHTEIIHO

3aIb/DKHTEIHO, KOraTo
ce m3rpax/jar
PErucTpH, KOHTO ca
OWIH BOJIeHH Ha
XapTHs H He ca
BKIIIOUEHH B rpaduka
3a IpHBeKaHe Ha
peructpure Ha AO B
CHOTBeTCTBHE ChC 3EY
gpe3 UCITUITP (IIMC
232/20.11.2023r)

3aaBIDKUTEITHO

3aIB/DKHTENIHO, aKo e
TPHIOKHMO.

Hernpuioxumo.
PaspaGorkara HAMa 1a
IIPeIOCTaBs eleKTPOHHH

aIMHHHCTPATHBHH YCITyTH.

Henpunoxumo.
PaspaGorkara HiAMa 1a
IIPeIOCTaBs eleKTPOHHH
aJIMHHHCTPATHBHH YCIIyTH.

Hermnpuioxumo.

B npenmera Ha mpoekTa He
Cce Ipe/IBHKIA
H3rpak/IaHeTo Ha
PEerucTEp. KOHTO J1a ce
IIPHBEX/IA B CbOTBETCTBHE
cec 3EVY upe3 UCIUIIP

Henpuinoxumo.

PaspaGotkara He
[IPeI0CTaBs BHTPEIIHH
eJIeKTPOHHH
aIMHHHCTPAaTHBHH YCIIYTH
o cMuchiIa Ha 3EVY.

Henpuinoxumo.

PazpaboTtkara He
MIPeOCTaBs e1eKTPOHHH
aJIMHHHCTPATHBHH YCIIYTH
1o cMHchIa Ha 3EVY.
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Onucanue IpraoxaMocT 3adesexka™

Kon Onucanme

F15

F16

F17

F18

npenocrabsHe Ha KAO, cbIiiacHO
JefCTBAIHTEe H3HCKBAHHA 3a OIlepaTHBHA
CBBMECTHMOCT.

7.1.3. Texnuuecku u3UCKEAHUA KbM uHmepgeicume

Cayxe0HHTe OHJIAH HHTepQelicH
TpsAOBa J1a ce MPeIOCTaBAT KaTo yeo-
yciayrH (web-services) H J1a OCHTypsiBaT
JIOCTaThUHA MaIa0HpPyeMOCT H
TIPOH3BOJHTETHOCT 3a 00CIyKBaHe Ha
CHHXPOHHH 3asBKH (sync pull) B pearHo
BpeMe, ¢ MaKCHMAIIHO BpeMe 3a OTTOBOP
Ha 3asBKH 1107 1 cexyHza 3a 95% ot
3a4BKHTE, KOHTO He BKIIFOUBAT
3allHTBAHHA 10 PETHCTPH H BHHIITHH
CHCTEMH.

HeoGxoauMo e 1a Ob/1e pa3padoTeH H
BHeJIpeH ciIykeOeH OHTIaiH HHTepdelic 3a
AaBTOMATH3HPAHO H3IpallaHe Ha
TpaH3aKI[HOHHA HCTOPHA KBM CHCTeMara
3a eJIeKTPOHHA HASHTH(PHKAIHA, CBITIaCHO
JieliCTBalIHTe H3HCKBAHHUA 3a OllepaTHBHA
CHBMECTHMOCT.

Tpsa6Ba 1a 6b11e pa3padoTeH H BHEIPEH
crryxeOeH OHIalH HHTep(efic 3a
€IIEeKTPOHHH pa3IUIalllaHHus 9pe3
HHTerpamnus ¢ [{eHTpaneH BHPTyaleH
TIOC TepmuHalL, I103BOJIIBALL 3aIlIANIaHe
Ha TakCH 3a EAY H JIpyTrH 110 el1eKTpOHeH
6T 0e3 IBb/DKHMH IIPEBOJHH TaKCH H
KOMHCHOHH.

BcHukH IyOIHYHHE U CIIy:KeOHH OHIAiH
uHTepdeiicu TpsAOBa Aa ObaatT
peanH3HpaHH C NOAAPHKKA Ha PeXXHMH
“push” u ,,pull”, B acCHHXpOHeH H
CHHXPOHEH BapHaHT — IIPAKTHYECKOTO
MIpHJIaraHe Ha BCsAKa OT KOMOHHAIIHHTe
TpsA6Ba J1a Ob/ie OlpeIelIeHO Ha eTall
OH3Hec-aHaIH3 H J1a Ob1aT choOpa3eHH

IIpraoxumocT

3aBIDKHTEIHO

3aabIDKUTEIHO

3aIbIDKUTEITHO 3a
HH(pOPMaITHOHHH
CHCTEMH, 4pe3
KOHTO Ce H3BBpPIIBAT
IUTAaIIaHHA Ha TaKCH
3a EAY c HHBO Ha
€JIeKTPOHH3aIHA 4 H
JIPYTH 33IbDKEeHHS

AKO € IIPHI0KHMO

3a0eaexKa™

Henpunoxumo.

Henpunoxumo.

PaspaboTtkara He npeaocTaBs
€IIeKTPOHHH aJIMHHHCTPaTHBHH
YCIIYTH 10 cMHCBIIa Ha 3EY H
mpe3 Hes HAMA J1a ce
H3BBPINBAT IUIAINAHHA 32

YCIYTH.
Henpunoxumo.
Pa3paboTtkara He npeocTaBs
€IIeKTPOHHH aJIMHHHCTPaTHBHH
YCIIYTH 10 cMHCBhIIa Ha 3EY H

IIpe3 Hed HsiIMa [1a Ce
H3BBPIIBAT IINIAITAHHA 3a

YCIIYTH.

Henpunoxumo
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peaTHHTe Ka3ycH (use cases), KOHTO BCEKH
HHTep(eiic 06CTyKBa.

F19 Tpabaa na ce peanusHpa HHTeTpHpaHe Ha 3aIBIDKUTEITHO
MOJIyII 3a pasnpezielieH KOXepPeHTeH Kelll
(Distributed Caching) Ha ,,ropeniure
JaHHH", KouTo CHCTEeMaTa I1oIyJaBa
H/HIH KOHTO ce OOMEHAT Ipe3
cIIykeOHHTe OHJIAiH HHTepdelicH, KaTo
morukara Ha Cucremara Tpsa0Ba
rapaHTHpa KoxepeHTHOCT (Cache
Coherency) MeXIy KeITHpaHUTe JaHHH H
JIaHHHTE, CbXPAHABaHH B 0a3HTe JaHHH.

F20 Jla Obae nmpeaBHICHO CH3AaBaHETO H 3a0b/DKHTETHO HenpunoxuMo
MO/UTBPKAHETO Ha TeCTOBA Cpefa,
JIOCTBITHA 34 H3IOI3BaHe H H3BLPIIBaHE
Ha HHTETPAIlHOHHH TECTOBE OT
pa3paboTYHIH Ha HHOPMALHOHHH
CHCTEMH, BKTIOYHTEITHO TaKHBa,
H3IB/IHABAIIH JEHHOCTH 34 IPYTH
aJIMHHHCTPAIHH HIH 3a OH3Heca, C el
I0-JIECHO H YCTOHYHBO HHTEIPHPaHe Ha
CBINECTBYBANIHTE H OBICINH
HHGPOPMAIIHOHHH CHCTEMH.

7.1.4. EnekxmpoHHa uoeHmu@uxkayus Ha nompeoumenume

Onucanue IIpuaoxaMoCT 3a0emexka™

F21 EnexkTpoHHaTa HIeHTH(QHKALHA Ha BCHUKH 3aIBIDKHTETHO
IoTpeOHTeH TPsIOoBa J1a Ob/ie pealH3HpaHa
B CHOTBETCTBHE C H3HCKBAHHATA Ha
Pernament EC 910/2014 u 3EN.

F22 Jlo Bim3aHe B CHIIa HAa HAIlHOHA/THATA 3aaBIDKHTEITHO Hemnpuiioxumo.
cxeMa 3a eJIeKTPOHHA HIACHTH(HKAIHA 110
3EH B Cucremara Tps0Ba aa 0b1e
OCBINECTBEHA HHTETPALHA C
XOpH30HTAIHaTa CHCTEMA Ha
€IIEKTPOHHOTO YIIPaBIEHHE — e-
aBTeHTHKAIHA V2.0, KOATO IOIbPKa
HHTEerpanus C BHHIIHH JOCTaBYHIIH Ha
HIEHTHYHOCT, CBIIacHo §5 ot IIpexomHu u
3aKIIFOUHTEIHH pa3nope0H Ha
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HOWNNCPEAY. Peanu3anusara Ha
HHTerpanuaTa TpsoBa 1a 6p1e
OCBIIECTBEHA 10 CTAHAAPTHH IIPOTOKOIH
SAML 2.0 w/mm OpenID Connect.

F23 Cucremara TpsOBa Jja IOAIbPKa H IIpenopbunTenHO Henpunoxumo
CTaHJapTeH MOXO0/1 3a PerHCTpalHs Ha
MOTPeOHTENH C IOTPeOHTEIICKO HMe H
I1apoJa - 3a HOTPeOHTeNH, KOUTO HIMaT
H3JaJIeHH YIOCTOBEPEHH 3a e/IeKTPOHHA
HISHTHYHOCT, H 33 NOTPeOHTeH, KOHTO
JKeladT Ja MPOABIDKAT a H3I10/I3BaT
€JIeKTPOHHH aJIMHHHCTPaTHBHH YCIYTH C
KEIL

CHcTeMarTa He IIpe/IBHKIA
PerucTpanys Ha IOTpeGHTeH ¢
MOTpeOHTelICKO HMe H ITapola.

IIponec mo perucTpanusi HA NOTPedHTETH

F24 | Jla ce mpenocTaBH BE3MOXKHOCT 3a 3aqbIDKUTETHO Henpunoxumo
BH3yaIH3HpaHe Ha HH(OpMAIHA OTHOCHO
CTBIIKHTE 110 perHCcTpalisi H HHpopMausa
BBB BPB3Ka C IIpolieca 3a NOTBbPXK/1aBaHe
Ha PerHCTpalHATa H aKTHBHPaHe Ha
norpeduTenckus npodu1. CbBeTH KbM
MOTpeOHTENHTe 3a IIPOBEPKA Ha
HACTPOHKHTEe Ha HMEH KIIHEHTHTE,
CBBP3aHH C OIIOKHpaHe Ha CIlaM, H CbBETH
3a BKIIFOUBAHE Ha IOMEHHA Ha
Benedmummepa B "05I CIIHCHK .

F25 Jla iMa BE3MOXHOCT 3a H300p Ha IIpenopruHTEIIHO Hemnpuioxumo
MOTPeOHTENCKO HMe C KOHTEKCTHA
BaTHAAHA Ha moserara (in-line
validation), BKIIFOYHTETHO H 32 H30PaHOTO
MOTPeOHTENICKO HMe H BH3yaIH3HpaHe Ha
CIIOKHOCTTA Ha mapoiiara kato "ciaaba",
"HopManHa" ¥ "cHiIHa".

Cucremata He peJIBIKIA
PerucTpanys Ha MoTpeGHTeH ¢
MOTPeOUTENICKO HME H MTapoJIa.

F26 lace peamusupa QyHKIIHOHATHOCT 3a 3aBIDKHTEIHO Henpuinoxumo
MOTBBPKIEHHE H AKTHBHPaHE Ha
perncIpanuara upe3 H3lpamniaHe Ha
CHOOIIEHHE /10 PETHCTPHPAHHA HMEHI
aJipec Ha IOTpeSHTelId, C €THOKPATHO
TeHepHpPaH TOKBH C OrpaHHYeHa BpeMeBa
BAIHIHOCT 3a IOTBBPJKJICHHE HA
perncrpanuira. Be3MOXKHOCT 3a
[OCIIe/IBalIo Mpenpalnase Ha HMeiia 3a

CHcTemata He IpeJIBIKIA
PerHcTpanys Ha MOTpeGHTeH ¢
NOTPeOHTENICKO HMe H ITapoa.
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NOTBBPJK/IeHHe, B CITydaii ge e OHII
OJIOKHpaH OT CHCTeMaTa Ha IIoTpeGHTeIs.

F27 Ilpu peanu3upase Ha BXoj B CHcTeMaTa C 3aIbIDKHTEITHO Henpunoxmmo.
YAOCTOBEPEHHE 3a elIeKTPOHHA
HIEHTHYHOCT, 110 HanmoHamHaTa cxemMa 3a
eleKTpoHHa HaeHTHQHKaHA o 3EH,
Cucremara Tps0OBa J1a H3II0/13Ba
NOTPeOHTENCKHA NPO(HIL, Ch3/1aJIeH B Hesd,
gpe3 HHTepQeHCH U 110 IPOTOKOIH
CBITIaCHO II0/I3aKOHOBAaTa HOPMAaTHBHA
ypenda KbM 3aKoHa 3a eleKTpPOHHAaTa
HAaeHTHQHKAIHA. B ciyyJaii ge gageH
NOTpeOHTeNl HMa PerHCTPHPaH
norpedHTeNncKH npodun B CHcTeMara,
KOHTO e Ch3/1a/IeH IIPeIH BbBEKJaHeTO Ha
HaIlHOHATHATA CXeMa 3a eIeKTPOHHA
uaeHTH(QuKaua, CucTeMara TpsOBa Ja
IpejiIara Ha oTpeOHTeNs Bb3MOKHOCT 3a
"cmBaHe" Ha MPOQHIHTE H aCOITHHPaHe
Ha JIOKAIHHS IPO(HII C TO3H OT
HaIlHOHATHATA CHCTeMa 3a elIeKTPOHHA
HaeHTHQHKaHA. JlomycTuMo e CHcreMara
J1a IOAAbPIKA H JOIBIIHATETHH JaHHH H
MeTaJJaHHH 32 IIOTPeOHTEeIHTe, HO CaMo
TaKHBa, KOUTO He Ca BKIXOYEHH KaTo
PEeKBH3HTH B LIeHTpAIH3HPaHUs IPodHIT HA
MOTpeOHTeNd B CHCTEMATa 3a eJIeKTPOHHA
HIeHTH(HKAITHA.

F28 Cucremara Tpsa0Ba 11a ce cro0passaBa ¢ 3aIbIKHTETHO Henpunoxmmo.
MIPeANIOYHTAHHATA Ha IOTPeOHTEIHTE,
Je()HHHPAHH B IOTPeOHTEICKHTE HM
IpO(HIH B CHCTEMATa 3a elIeKTPOHHA
HJIeHTH(HKAIIHA, 10 OTHOIIEHHE Ha
IIPEANOYHTAHHTE KOMYHHKAHOHHH
KaHaIH H KaHA/IH 3a [I0lyJaBaHe Ha
HOTH()HKAITHH.

7.1.5. Omeoperu oanru

Onucanune IIpunoxuMocT 3a0esexka™

TpsiOra na Ovp1e pa3paboTeH H BHeJIpeH 3abIDKUTEIHO 34 Henpunoxumo
aBTOMAaTH3HpaH HHTepQelic 3a OCHTypsBaHe HA  CHCTeMH, KOHTO
CBOOO/IEH ITyO/IHYeH aBTOMATH3HPaH JOCTHII 10

F29
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F30

F31

F32

F33

JIOKYMEHTHUTE, MH(pOpMaLMsATA U JAHHUTE B
Cucremara (HapuyaH| 3ae/HO ,,JaHHUTE”).
HuTepdeiichT TpsiOBa 1a OcUrypsiBa 10CTHII 10
JTAHHUTE B MAIIMHHOYETHM, OTBOpeH (opmar,
CBIIIACHO BCUYUKM M3UCKBaHUs Ha J[upexTnra
2013/37/EC 3a noBTopHa ynorpeba Ha
nHpOpMalMATa B O0IIECTBEHUS CEKTOP U Ha
3aKoHa 3a JOCTBIT A0 00llecTBEHA
uHpOpMaLus.

TpsiOBa na Obe pa3paboTeH U BHEAPEH OHJIAKH
uHTepdeiic 3a npegocTaBsHe Ha
MPOCTPAHCTBEHU JIaHHU, B MALTMHHOYETHM,
OTBOpEH opmaTt u uHTerpauus ¢ Haunonanuus
nopTas 3a J0CThI 10 MPOCTPAHCTBEHH JaHHHU,
CBITIACHO BCHYKH M3MCKBaHUs Ha J{upexTrBa
2007/2/EO wu 3akoHa 3a 10CTBIT A0
NpoCTpaHCTBeHM JaHHU. TpsaOBa 1a ce
NOJAbPKAT BCUYKK HAOOpHU OT IaHHH, KOMTO ca
n3uckyemu no upexrtusa 2007/2/EO u 3a
KOUTO BB3M0KUTENAT ce ABABa MbPBUYEH
aJIMUHUCTPATOp Ha IAHHUTE.

Jla Obae npenBuieHa pazpaboTKaTa u
BHEJIPSIBAHETO HA OTBOPEHU OHJIAlH
uHTEepdeich 1 MPaKTUIeCK MeXaHU3MH, KOUTO
J1a YIECHST ThPCEHETO U JOCThIA 10 IaHHH,
KOMTO ca Ha pa3rosioKeHue 3a MOBTOpHA
ynoTpeba, KaTo HarpuMep CIUCHIU ¢ OCHOBHU
JOKYMEHTH M ChOTBETHHUTE METaJIaHHH,
JOCTBITHU OHJIAMH W B MAaIlIMHHOYETUM (OpMar,
KakTo ¥ uHTerpauus ¢ [loprana 3a oTBOpeHH
naHHM https://data.egov.bg/, KolTO ChaBpKa
BPB3KHM U METAJIaHHU 3a CIIUCHIUTE C
MaTepHaliy, CbrilacHO M3UCKBaHUATA Ha 3aKOHA
3a JIOCTBII /10 o01iecTBeHa HH(popmanus
(31ON).

TpsiOBa na ce pazpaboTy U Aa ce NoAaAbpKa
aKTyaJTHO MyOJIMYHO OMMCAHUE Ha BCUUKU
cily:keOHU M OTBOpPEHU HHTEepdericH,
OTBOpeHUTE (POpMaTH 3a JaHHH, 33a€/IHO C
UCTOpHSTA HA POMEHUTE B TAX, B
CTPYKTYpHpPaH MalIMHHOYETUM (popmar.

TpsiOBa na ce pa3paboTAT NMpolecH Mo
npeocTaBsiHe Ha IaHHU B OTBOPEH,

NPEeIOCTaBAT AaHHU
no 3/I0U

3aabiukuTenso 3a UC,
KouTo 00paboTBaT
MPOCTPAHCTBEHU
JAHHU

3aabIDKUTENHO 3a
CUCTEMH, KOUTO
NpeOoCTaBAT JaHHU
no 3JI0OU

3aabIKATETHO

3aabIOKUTETHO

Henpunoxumo.

CucreMara HsMa J1a
obpaboTBa
MpenocTaBs

MPOCTPAHCTBEHU
JIaHHM.

Henpunoxumo.

Pa3pabotkara Hsima n1a
obOpaboTBa u
npeaocTaBs JaHHU 110
37101

Henpunoxumo

Henpunoxumo
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MAIIMHHOYETHM (popMar 3aeJHO ChC
CHOTBETHHTe MeTaJlaHHH. DopMaTHTe H
MeTaJlaHHHTe ClIe/IBa Ja ChOTBETCTBAT Ha
o(HITHATHHTE OTBOPEHH CTaHIApTH.

7.1.6. Popmupare Ha us2neou

Onucanue IIpuinoxumocT 3a0emexKa™

F34 TIlorpeGuremure Ha CHcTeMara TpsA0Ba 1a 3aBIDKUTEIHO
IIOJTy4aBaT pa3pe3H Ha HHQopMaIHATa
9pe3 QHITPHpaHe, IPeHapekaaHe H
arperupaHe Ha JaHHHTe. Pe3ynrareT ce
IIpe/ICTaBs 4ypes3:

* Bu3yanu3npaHe Ha TaOJTHITH;
= ['padHuHA BH3yaTH3AIHA Ha eKpaH;

= EXCIOPT HA /IaHHH B €/IHH HIH B
HAKOJIKO OT H30poeHHTe popmara — ODF,
Excel, PDF, HTML, TXT, XML, CSV u
3aIHC BBPXY €IeKTPOHEH HOCHTE!L

7.1.7. Aomunucmpupane Ha Cucmemama

Onucanne Ipuioxumoct 3a0emexKa™

F35 Cucremara TpsOBa ja OCHTypsiBa 3abIDKHTEIHO
aJIMHHHCTpPHpaHe Ha IIOTpeOHTeIHTe H
IIpaBara 3a JOCTHII Ype3 aJIMHHHCTPATHBEH
1aHeJl, ¢ KOHTO aMHHHCTPaTOPHTE Ha
CHCTeMarTa J1a Ch3/1aBaT IPOQHIIH,
YIIpaB/IIBaT, HA3HAYABaT, OTHEMAT POJIH H
IIpaBa Ha NIOTpeOHTeIuTe.

7.2.He) yHKIIHOHATHH H3HCKBAHHS KbM HHOpPMAIIHOHHATA CHCTEMa

7.2.1. Aemopcku npaea u u3xo0ex Koo

Onuncanue IIpnaoxuMocT 3a0eaexka™

NF1 BcCHYKH KOMIIFOTEPHH IIPOIPaMH, KOHTO 3aIbIDKUTEITHO
ce pa3paboTBar 3a pealqH3upaHe Ha
CucreMmara, TpsOBa 1a OTTOBapAT Ha
KpHTEpHHTe H H3HCKBAaHHATA 3a copTyep
C OTBOpEH KO[I.
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NF2

NF3

NF4

NF5S

Bceuuky aBTOPCKM M CPOJIHM MpaBa BbPXY  3aAbIKUTETHO
Npou3BEAEHUs, OOEKT Ha 3aKpuila Ha
3aKoHa 3a aBTOPCKOTO NPABO U CPOJIHUTE
My TpaBa, BKJIIFOYMTEIHO, HO HE CaMo,
KOMITIOTBPHUTE MPOTPaMu, TEXHUAT
U3XOJIEH MPOrpaMeH KOJ, CTPYKTypaTa u
IM3aiiHBT Ha uHTepdelicute u OasuTe
JJAHHU, YUETO pa3padOTBaHe € BKIIOUEHO
B MPOEKTa, Bb3HUKBAT 3a beneduiumepa B
n'bJieH 00eM 0e3 OrpaHU4EHus B
U3M0JI3BAaHETO, UBMEHEHUETO U
pasnpoCcTpaHEHUETO UM U MPeCTaBIsIBAT
NPOU3BEEHUS, Cb3AaJICHHU 110 NOPBhYKA HA
benedunmepa cwpriacHo ui. 42, an. 1 ot
3aKoHa 3a aBTOPCKOTO MPaBO M CPOIHUTE
My TpaBa.

ITpUIOKUMHUTE U TOTYCTUMH JIMLEH3M 32 3abJDKMTEITHO
co(Tyep ¢ OTBOPEH KO/ ca:

e GPL (General Public License) 3.0;
e LGPL (Lesser General Public
License);
e AGPL (Affero General Public
License);
e Apache License 2.0;
e New BSD license;
e MIT License;
e Mozilla Public License 2.0
e EUPL (European Union Public
License).
Wzxonnusar kox (Source Code), 3aabIKUTEITHO
pa3paboTBaH Mo NPoeKTa, KaKTO U 1siaTa
TEXHUUYECKa JOKYMeHTalus Tps10Ba 1a
ObJIaT MyOJUYHO AOCTHITHU OHJIANH KaTo
copTyep ¢ OTBOPEH KOJ| OT MbPBUS JICH Ha
paspaboTKa upe3 U3MnoJi3BaHe Ha cucTemMa
3a KOHTPOJI Ha BEPCUUTE U XPaHUJIUIIIETO
1o rjasa mecta, pazaen IV ,, Xpanunuuie
3a u3xoJieH koxa or HOMMCPEAY.

W30panusT noaxo. 3a u3rpaxjaaHe Ha 3a1bIKATEITHO
pesynrtataus npoaykt (Cucremara)

TpsiOBa na Obae aeTaiinHo onucad. Ja ce

M3CJIe/IBa Bb3MOXKHOCTTA PE3YJITaTHUST

nponykT (Cucremara) aa ce u3rpaiu

AKO € NPUII0KIMO
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YacTHYHO (OHOMHOTEKH, TaKeTH, MO/IYIIH)
WIH H3IU10 Ha 6a3aTa Ha CHIIeCTBYBAITH
copTyepHH peleHHs, KOHTO ca codTyep ¢
oTBOpeH Koj. Korato e ¢puHAHCOBO
OIpAaBJaHO, J1a Ce IPeIoYHTa TO3H
MIOJIXOJI TPe]] H3rpakIaHeTo Ha
coOCTBeHO cOTyepHO peleHHe B IIOCT,
OT HyIIaTa.

NF6 [la Opae npeIBHICHO H3IIOI3BAHETO HA 3aIbIDKUTEITHO
CHcTeMa 3a KOHTPOII Ha BepCHHTE H
[inaTa HHQopMalus 3a ITIaBHOTO KOIHe
Ha XPaHHJHIIETO, IPHETO 3a OPHIHHAIEH
H IIeHTpaJleH H3TOYHHK Ha
CBABPXKAHHETO, J1a OB/Ie IOCTBIIHA
IyOIIHYHO, OHJIAMH, B PealIHo BpeMe.

7.2.2 CucmemHna u npuiodcHa apxumexkmypa

- Onucanue IIpuaoxuMocT 3a0esrexKa™

W3neaHuTenIT TpsA0Ba 1a onHIne Jo00pHTe = 3aJbIDKUTEIIHO
MIPAKTHKH, KOHTO IIe MIPHIIara 1o

OTHOIIIEHHE Ha BCEKH acIeKT OT

CHCTEMHATa H IIPHIIOKHATAa apXHTEKTypa

Ha CHcTeMmara.

CucreMara Tpsi0Ba J1a Ob/1e pealH3HpaHa
KaTo pa3IpejielieHa MOIyIIHA
HHpOpMaIHoOHHA cHcTeMa. CHCTeMaTa
Tps0Ba J1a Ob/ie pealu3HpaHa CbC
CTaHJApPTHH TEXHOJIOTHH H J1a IOANbPKa
OOIIONpPHETH KOMYHHKAIHOHHH
CTaHJApPTH, KOHTO Ie rapaHTHpaT
CBBMECTHMOCT Ha CHcTeMarta ¢ ObaemH
pa3paboTku. ChIiecTByBaIIHTe MOTYTH/
()YHKIIHOHATHOCTH TpsAOBa Aa Obaar
pedaxTopHpaHH H/ HIH HAATPajJeHH 110
HAYHH, KOHTO /1a OCHTYPH H3ITBIHEHHETO
Ha HACTOAIIETO H3HCKBAHE.

NF8  busHec IpouecHTe H ycIyrure Tpsgoea 1a  IIpemoprsunTenHo
OBbJaT IPOEKTHPAHH KOIIKOTO Ce MOXe
II0-HE3aBHCHMO C I1e1I I10-JIECHO
HaJrpaXxaaHe, pa3lHpsBaHe H
obcmyxBaHe. CucreMara Tps0Ba J1a e
MaKCHMAaJIHO ITapaMeTpH3HpaHa H J1a
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NF9

NF10

NF11

N03BOJIsIBA HACTPOHKA U MPOMSIHA Ha
napaMmeTpuTe npe3 ciyke0eH
(aIMMHUCTPATOPCKN) OTPEOUTENCKH
uHTEepdeiic;

TpsioBa na Obae peasuzupaHa
(YHKIMOHATHOCT 3@ TeKYILl MOHUTOPHHT,
aHaJin3 ¥ KOHTPOJI Ha U3ITbJIHEHUETO Ha
6usHec npouecute B Cucremara.

I1pu pazpaboTkaTa, TECTBAHETO U 3abIKUTENHO
BHepsBaHeTo Ha Cucremara
MznbiauTensat Tpa0Ba 1a npuiiara
HaJOXWIK ce apxuTeKTypHu (SOA, MVC
WM €KBUBAJIGHTHU) MOJIENN U IM3aiiH-
11a0JIOHH, KaKTO M MPUHLUIUTE Ha
00EKTHO OPUEHTHPAHMS MOXO/ 32
pazpaboTka Ha copTyepHH MPUIT0KEHHS.
Cucremara Tps6Ba 1a ObJie peanu3upaHa
chC coTyepHa apXUTEKTYpa,
OPUEHTUPAHA KbM YCIIYIH - Service
Oriented Architecture (SOA).

BzaumopeiicTBusITa MKy OTACTHUTE 3abJIKUTENHO
Moaynu B Cuctemara U MHTETpallMuTe C
BBHIUIHUA MH(POPMALIMOHHU CUCTEMH
TpsiOBa /1a ce peanu3upar 1 ONMuUIIaT MoJ
¢dopmara Ha yeb-ycnyru (Web Services),
KOMTO /1a ca IOCTBIIHY 32 MOJ3BaHE OT
APYTU CUCTEMH B AbprKaBHATA
a/IMUHUCTpALIUS, a 32 OMpPEEIEeHH yCIyru
— ¥ 3a rpaxJaHuTe u OuzHeca. 3a BCEKH
OT OT/IEJIHUTE MOYJIH/
¢dyHkunoHannoct Ha Cuctemara cieasa
71a ce peaq3upar v OMUIIAT MPUIT0KHH
nporpaMuu uHTepdeiicu — Application
Programming Interfaces (API).
[punoxxHute nporpamHu UHTEpdeiicn
TpsOBa 1a ca OCTHITHYU U 32 MHTErpalus
Ha HOBU MOJIYJIM Y PYTH BHTPELIHU U
BBHIIHU CUCTEMH.

[punoxxHute nporpaMHu uHTEpdeiicn 1 3abIKUTEITHO
WH(POPMALIMOHHUTE OOEKTH

3a/IBJDKUTENHO JIa OAIBPKAT aTpuoyT 3a

BEepCHSL.

Henpunoxumo.

PazpaGotkara He
npeIBUK/Ia MHTET paLluK
C BBHILHU
WHPOPMALIMOHHU
cUCTeMHU

Henpunoxumo.

38



NF12

NF13

NF14

NF15

NF16

NF17

[Iporpamuute uHTEepdeiicu, U3UCKyeMuTe = 3abJIKUTEITHO
MeTaJiaHHU U aTpuOyTH 3a Bepcusi 1

JIOCTBI JIO CTapu Bepcuu TpsibBa

3aBJDKATENHO JIa ca HAJIMYHUA U TOTOBU

3a M3MOJI3BAaHE MUHUMYM 24 Mecena clieq

nyO0iuKyBaHe Ha HOBA BEpPCHSL.

Bepcusra Ha nporpamMHuTe uHTepdeiich,  3aabIKUTENTHO
npe/CcTaBeHH upe3 yeO-yciyru, TpsaoBa aa

NOJ/IbpKa BepcUsTa Mo eIMH Uin

HSIKOJIKO OT CJIETHUTE HAYMHHU:

e Karto yacTt oT URL-3a;
o Karo GET napametsp;

e Karo HTTP header (Accept niu
ApyT).

3a BCEKM OT/IEJIEH MPUIIOKEH MporpaMeH  3abJKUTEIHO
unTepdeiic TpsOBa aa Obae pa3padboTeH

coTyepeH KOMILIEKT 3a MHTerpauus

(SDK) Ha noHe iBe OT MOMyJasipHUTE

pazeoiinu miardopmu (NET, Java, PHP).

Cucremara TpsOBa Jja ocurypsiea 3abJLKUTETTHO
BB3MOKHOCTH 32 pa3llupsBaHe,

pe3epBupaHe U OanaHcupaHe Ha

HATOBApPBAHETO MEX/Y MHOXECTBO

WHCTaHIMK HA CbPBBHPHU C €/IHAKBA POJIS.

IIpu pazpaGotBanero Ha Cucremara 3a1bIKUTENHO
TpsiOBa /1a ce MPeaBUIAT Bb3MOKHU
MPOMEHH, MPOAUKTYBAHH OT
HEMpPEeKbCHATO MPOMEHSLIATA Ce
HOpMaTHBHA, OM3HEC U TEXHOJOTMYHA
cpena. OCHOBHO M3MCKBaHE ce sBSIBA
HeoOX0AMMOCTTa MH(OPMAIIMOHHATA
cucreMa J1a ObJe pa3paboTeHa KaTo
'bBKABa U JIECHO aJalTUBHA, KATO OTYUTA
3aKOHOJIATEJIHU, aIMUHUCTPATUBHH,
CTPYKTYPHH UJIM OPraHU3alMOHHU
MPOMEHH, BOJELIM 10 IPOMEHU B
paboTHUTE NpoLECH.

M3nbanutenst TpsioBa 1a ocurypu 3abIKUTENHO
MeXaHM3MH 3a pean3nupane Ha ObaeIn
npomenu B Cuctemara 6e3 npomsiHa Ha

Henpunoxumo

Henpunoxumo

Henpunoxumo
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NF18

NF19

ChLUECTBYBalLMs porpamer koa. Korato
TOBA HE € Bb3MOXKHO, BPEMETO 3a
NpOMsiHa, KOMIUJIMPaHE U MyCKaHe B
eKcrIoaTaus TpsioBa ia € CBeJICHO 110
MHHUMYM. BBIe1oTO pa3BuTHE Ha
Cucremara uie ce Hajara BbB Bpb3Ka ¢
NpPOMEHHM B MpaBHATA paMKa, IPOMEHHU B
Mojiejia Ha paboTa Ha MOTpeOuTeNuTe,
MPOMEHH BbB BHHILIHU CUCTEMH,
uHTerpupanu cse Cucremara,
OTCTpaHsiBaHE Ha KOHCTaTUPaHU
npoOeMu, MPOMEHH B MOJIeJa Ha
obcmyxBaHe u 1p. TakuBa npoMeHH 1e ce
M3BBPILIBAT MpPe3 LEUs Mepruos Ha
ekcrioartauusi Ha Cucremara,
BKJTIOUMTENIHO U 1O BpeMe Ha
rapaHlMOHHUS MEPUO/IL.

ApxurtekTypaTa Ha Cuctemara U BCUUKH
coTyepHH KOMIOHEHTH (CUCTEMHU U
MpUJIOKHHM ) TpsiOBa j1a ObJaT Taka
noaopanu u/ M pa3paboTeHu, ye Ja
ocurypsiBat paboTOCIOCOOHOCT U
oTKazoycToiunBocT Ha CrcTemMaTa, KakTo
Y HEJMCKPUMHUHALMOHHO UHCTaIMpaHe
(0e3 paznuuHu yClOBHUs 32 MHCTAIMPaHE
BBbpXY (pU3MUEcKa U BUPTyalHa cpeaa) 1
orepupaHe B MPOAYKTUBEH PEIKUM, BHPXY
BUPTYyaJHa UHPPACTPYKTypa, CbOTBETHO
BbpPXY JbpxKaBHUS XUOPUAEH YaCTEeH
obnak (JIXYO).

Mpe:kata Ha AbpKaBHATa aIMUHUCTPALIUS
(EECM) 11e 6b€ M3noJ3BaHa KaTto
OCHOBHA KOMYHMKALIMOHHA Cpe/ia U KaTo
OCHOBEH JJOCTABUMK Ha 3alIUTEH
Wurepuer kanagutet (Clean Pipe) —
M3UCKBaHUSATA HA COPTYEpHUTE
KOMIIOHEHTH 110 OTHOLIEHHUE Ha
U3M0J3BaHU KOMYHUKALMOHHU
nportokonu, TCP noptose u np. TpsiOBa ja
ObJat AeTallIHO JOKYMEHTUPAHU OT
WznbanuTesns, 3a 1a ce OCUrypu
MaKCUMaJIHa 3alluTa OT XaKepPCKU aTaku U
BBHILIHM IPOHUKBAHUS YpE3 NpuUilaraHe Ha
NOJAXO/ASLIM NOJUTUKHU 33 MPEKOBA U

3aabIHKATETHO

3aaBIDKUTEITHO
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HH(pOpPMAITHOHHA CHTYPHOCT OT
Beneduimepa B HHppacTpyKkTypara Ha
JbpxaBHUA XHOPH/IEH YacTeH 00lIaK U
EECM.

NF20 3aTbpceHe TpsA0Ba J1a ce H3II0I3BaT 3aIBIDKHTETHO
CHCTEMH 3a IIBTHOTEKCTOBO THPCEHE
(manpumep Solr, Elastic Search). He ce
JIOITYCKa H3IIOI3BAaHETO Ha HHIEKCH 3a
ITBIHOTEKCTOBO ThpceHe B CYB/I.

NF21 Cucremara Tpsg0Ba 1a Op/e pa3paboTeHa  3aJb/DKHTEIHO, aKo e Henpunoxumo
Taka, 4e J1a I03BOJISIBA H3MI0/I3BAHeTO H OT ~ MIPHIOKHMO
MHOTI'O pPa3/IHYHH HHCTHTYIIHH (T.Hap.
multitenancy), KaTo 3a H3I10/I3BaHe OT
HOBa HHCTHTYIIHA He TpsAOBa 1a ce
H3HCKBA HOBA HHCTAIAIHS.

NF22 Tp=a6Ba n1a 6b1e cb31a0eH 3aIBIDKUTEITHO
aJIMHHHCTpaTHBEH HHTepdefic, upe3
KOHTO MOXe J1a Ob/ie H3BBPIIIBaHA

KOH(Hrypanuara Ha codpryepa.

NF23 BcekH 00eKT B cHCTeMara Tps0Ba 1a HMa  3aJbDKHTEIHO
YHHKaJIeH HIeHTH(QHKATOP.

NF24 3ammcure B perHCTpHTe He TpsIOBa J1a 3aabIDKUTEIHO Henpunoxumo.
MOJUTeXKaT Ha H3TPHBaHe H/IH Ha IIPOMSHA,
a BCAKO H3TPHBaHe HIIH IPOMsAHA TPAOBa
J1a TIPe/ICTaB/IIBA HOB 3aIlHC

7.2.3 IloemopHo usnonseéane (npeusnonséare) Ha pecypcu u 20Mmoeu papadomxu

Onucanue IIpuiaoxEMoOCT 3a0eexxkKka™

NF25 TIIpoekTsT cieaBa MAKCHMAIHO 1a 3aBIDKHTEIHO
IIPEU3II0I3Ba HAJTHYHH TYOIHIHO
JOCTBITHH HHCTPYMEHTH, OHOIHOTEKH
H IIaT(OPMH C OTBOPEH KOJ. 3a
peamm3anuiaTa Ha CHcTeMara ce/iBa J1a
Ce M3II0I3BaT B MaKCHMAITHA CTelleH

co(TyepHH OHOITHOTEKH H NPOIYKTH C
OTBOPEH KOJI.

NF26 W3menHUTEIAT ClIe[Ba Ja IpeICcTaBH 3aIbIDKHTEIHO
0a30B CIIHCEHK CHC CBOOOIHHTE
KOMIIOHEHTH H CpeJICTBa, KOHTO
BB3HaMepsBa J1a H3I10I3Ba.
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NF27

NF28

OTBOpeHUTE NPOEKTH TPsiOBaA J1a
OTrOBapsT Ha CJAEIHUTE KPUTEPUU:

e 3a pazpaboTKaTa UM Jia ce
M3M0JI3BA CHCTEMA 32
yIlpaBJieHUe Ha BEpCUUTE HA KO/a
Y /12 € HAJIMYEeH MEXaHU3bM 3a
cboOIllaBaHe HA HECHOTBETCTBUS
Y MpUeMaHe Ha J0MbJIHEHUS;

e Jla umar pazpaboTreHa
TEXHUYECKA JOKYMEHTAlUs 3a
aKkTyaJlHaTa cTabuiiHa BEpCHUS;

e Jla umar noseue OT €uH
aKTHBEH MPOrpamucT, padoTelil
10 Pa3BUTUETO UM;

e Jla umat Bb3MOXKHOCT 3a
NpeJoCTaBsiHE Ha KoMepcuaiHa
MOAAPBAKKA,

e Jla HaMar HamassiBalla ot
roJiiHa Ha TOJIMHa aKTUBHOCT;

e [lo Bb3MOKHOCT MPOEKTUTE J1a ca
MOJIKpENeHN OT OPraHu3aIUu C
ujieanHa 1ef, Jbp>KaBHU UK
KOMEpPCHUaTHU OpraHu3aluu;

e [lo BB3MOXKHOCT IPOEKTUTE J1a
umat pazpaboTeHu unit tests ¢
code coverage Han 50%, a
MPOEKTHT J1a U3M0JI3Ba
Continuous Integration (CI)
noxoam — build bots, unit tests
run, peryJsipHO U3MOJ3BaHE Ha
CTaTUYHU/JJMHAMUYHU
aHaNIM3aTopy Ha KOJa U JIp.

H3non3BaHeTo Ha codTyep cbe 3abJIKUTENTHO
3aTBOPEH KOJ U Ha UHCTPYMEHTH,

OuOIUOTEKH, TPOTYKTH U CUCTEMHU C

TJ1aTeH JIMLIEH3 CTaBa 3a CMETKa Ha

N3nbanuTens, KaTo € 10MmyCcTUMO B

clly4auTe, KoraTo JUrcBa noaxo/asina

cB00O/IHA ajTepHaTHBA C

HeoOxoumarta (yHKIMOHAIHOCT WU

TSl HE OTrOBapsi HA TOPHUTE YCIOBUSI.

Axo M30bAHUTENST NpeioKu 3aIbJDKUTESTHO
BHepsiBaHe Ha Cucremara upes

W3MON3BaHe Ha COPTYEPHO pelieHUe

ChC 3aTBOPEH KO/JI, TO TOM TpsOBa ia

Axo e
MPUIIOKUMO
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NF29

NF30

NF31

000CHOBE, Y€ TOBA peLIeHHE €
UKOHOMHUYECKH T10-U3T0/HO,
OTKOJIKOTO pa3paboTKa Ha COPTyepHO
peleHre ¢ OTBOPEH KO/I.

ManbanutensT TpsOBa J1a OCUTYpH
MOAJPHIKKA OT KOMEpcHUaaHa
opraHuzalys, pa3BuBaiia OCHOBHUTE
OTBOPEHU MPOJYKTH, KOUTO 11 Obaat
W3MON3BaHU KATO MUHUMYM 32
OnepalMOHHUTE CUCTEMU U
copTyepHHTE MPOIYKTH 3a YIpaBlIeHNE
Ha 0a3uTe JaHHU.

[Tpu n3non3BaHeTo Ha CBOOOIHU
UMIIJIEMEHTAlUU Ha cCOPTyEepHU
O6ubnMoTEKH € HEOOXOAUMO Ja ce
opranuzupa konue (fork) Ha
CbOTBETHOTO XPaHUJIMLIE B OOLLOTO
XpaHWIIHUILE 3a MPOEKTH C OTBOPEH KO/,
(uHaHCUpaHU ¢ MyOJUYHU CPECTBA B
bovarapus
(ttps://git.egov.bg/explore/projects).
H3nonzBauure cBOOOAHUTE
OMOIMOTEKN KOMITOHEHTH 3a/aBaT 3a
"upstream repo" XpaHuauuiaTa, KaTo
3aIbJUKUTENIHO ce pedepupa
M3M0J3BaHaTa Bepcus/ commit
identificator.

Koraro ce Hanara npomsiHa B U3XOAHUS
KO/ Ha U3MO0JI3BaH cOTyepeH
KOMITIOHEHT, MpOMEeHUTE TpsiOBa Aa ce
u3BbpIIBaT BB fork XpaHunuiero B
CbOTBETCTBUE C U3UCKBAHUSITA HA
OCHOBHMA NPOEKT. M3nbaHuTeNAT
TpsiOBa J1a U3BBPLIN HEOOXOJUMHUTE
JeiiCTBUS 3a BKJIIOYBAHE Ha
HarpaBeHUTE MPOMEHHU B OCHOBHMSI
npoekT upe3 "pull requests” u
M3BBPLIBAHE HA HEOOXOAUMUTE
W3UCKBaHU OT pa3paboTyMLUTe Ha
OCHOBHHS MPOEKT MPOMEHHU 710
npuemaHeto um. Te3u neitHoCTH
TpsiOBa Jja ObAAT U3BBPILIBAHU MO
BpeMe Ha 1enus npoekt. [1pu

[IpenopbumnTesHo

3aaBIDKATEITHO

3aabIKUTETHO
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YCTaHOBSIBaHE HA HaIHYHE Ha HOBH
BEPCHH Ha H3IOI3BaHHTE IIPOEKTH Ce
H3BBPIIBA AHAIIN3 HA BIHAHHETO BEPXY
HacTosIIara cHcreMa. B ciydaure, IpH
KOHTO Ce OIITHMH3HPA H3II0/I3BaHa
(YHKIIHOHATHOCT, OTCTPAHABAT Ce
MIPOITYCKH B CHI'YPHOCTTA,
cTa0HIHOCTTA HIIH OBP301eHiCTBHETO,
HOBAaTa BEePCHA Ce H3BIHYA H H3II0I3Ba
Clle/l YCIENHOTO H3IIbIIHEHHE Ha
HHTErpallHOHHHTE TECTOBE.

7.2.4 H32paxcoane u noOOPvHCKA HA MHONCECIEBO Cpedll

M3mbaHATeIAT TpAOBa Ja H3TPaJH H Ja MOJIbpKa MHHHMYM CIIeJHHTe JOIHIeCKH
pa3zielleHH CpeIH:

Cpena Onucanue

Cpena 3a Upe3 Development cpezata ce ocHrypsiBa padorara 1o pa3padoTkara,

pa3BoiiHa YCBBBPIICHCTBAHETO H pa3BHTHETO Ha CHcTeMara. B Ta3H cpefia ca HAIM4YHH H

AefHOCT JIOITBTHUTETHHTE COPTYepHH CHCTEMH H HHCTAIAIlHH, HeOOXOHMH 3a
yIIpaBlIeHHe Ha pa3paboTkara — continuous integration cpeJcTBa, CHCTEMH 3a

(hevelopcat) ABTOMAaTH3HPAHO TeCTBaHe H JIp.

Staging UYpe3 Staging cpeaara ce H3BLPIIBAT TeCTOBE IPe/IH pa3rphllaHe Ha HOBA
Bepcus oT Development cpesata BbpXy Production cpenara. B Hes ce
H3BBPIIBAT BCHYKH HHTETPAIHOHHH TeCTOBE, KaKTO H TECTOBETe 3a
HaTOBapBaHe.

TecToBa Ype3 Sandbox cpenara BCHUKH, KOHTO TPAOBa /1a ce HHTeTPHPaT KbM
Cucremara, MOrar Jia TeCTBaT HHTerpaluara cH, 6e3 Ja 3acTpamasar paborara

(San_dbox, Ha IIPOYKIIHOHHATA Cpe/a.

Testing)

Hponymmomla ToBa e cpenara, KosTo € H}'6JIHIIHO AOCTBIIHA 3a peajlHa eKCILIoaTanusi 0

. HHTErpalysi CbC ChOTBeTHHTE BHHIITHH CHCTEMH H YCIIYTH.
(Production) P y

VnpaBneHHero Ha cCpeaure 1p516Ba Ja CTaBa 4Ype3 aBTOMaTH3HpaHAa CHCTEMa 3a
IIPOBH3HPAHE H pasrpbllaHe HAa CHCTEMHHTEC KOMIIOHEHTH. HpH HeoOXOIHUMOCT OT CTpaHa Ha
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Benedummepa, M3mbIHATEIAT TPSIOBA Ja ChAEHCTBA 3a H3rPakIaHETO Ha HOBH CHCTEMHH
cpenn.

M3IBIHHATEIAT MOJKe Ja IPeUIoKH H3rPakIaHeTO Ha JIONBIHHTEIHH CPeIH CIOpe]
crerH(HKHTe Ha MPeUIOKEHOTO PellleHHe.

7.2.5 IlIpouec Ha pazpadomka, mecmeane u paspovujare

Onucanne IIpAIoKAMOCT 3abenexKa*™

NF32 TIlponecHre, CBbP3aHH C Pa3BHTHETO HA 3aJBIDKHTEITHO
Cucremara, TpsA0Ba /1a rapaHTHPAT BHCOKA
IIPO3PAYHOCT H BE3MOXKHOCT 3a 00IIEeCTBEH
KOHTPO!I HaJl BCHUKH pa3paboTKH 110
npoekTa. HM3rpaxaaHeTo Ha J0BepHe B
rpakJIaHuTe H B OH3HEeCa Hallara paJuKaiaHo
II0-BHCOKA ITyOIIHYHOCT H IIPO3PaYHOCT upe3
OTBOpeHa pa3paboTKa H IyOIHKYBaHETO Ha
CHCTEMHTE KOMIIOHEHTH II0JI OTBOPEH
JIHIIEH3 OT CaMOTO Hayalo Ha pa3paboTKara.
ITo To3n HaYHH Te GHXa MOITIH Ja
CB/EHCTBAT B IIPOLIECHTE 10 Pa3BHTHE H
TecTBaHe Ha Pa3pabOTKHTe Ipe3 LeTHd HM
KH3HEH UKBII.

NF33 Bcuukd copTyepHH NPHIOKEHHS, CHCTEMH,  3aIbDKHTEIIHO.
IIOJICHCTEMH, OHOIHOTEKH H KOMIIOHEHTH,
KOHTO ca HeoOXOIHMH 3a pealH3allHira Ha
Cucremara, TpsOBa 1a Op1aT pa3paboTBaHH
KaTo coTyep ¢ OTBOpeH KO/ H J1a 6baar
JOCTHIIHH B ITyOIHYHO XpaHHIHINE. KbM
HACTOSIIHA MOMEHT CJIe/IBa /1a Ce H3II0I3Ba
00IIOTO XPaHHIHINE 3a IIPOEKTH C OTBOPEH
KO/, (PMHAHCHPaHH C ITyOIIHYHH CPe/ICTBa B
brirapus
(https://git.egov.bg/explore/projects). B
CIIy4aii, ye BbPXY 9acT OT KOMIIOHEHTHTe,
HYXHH 32 KOMITHJIAIHs, HMa aBTOPCKH
[paBa, Te MOrar Ja Ob1aT HIH B OT/EIHO
XPaHH/IHIIE C MIOAXO/AINHA 33 TOBA JIHIEH3
HIIH 3a TAX TpsAOBa Ja Ob/e IpelocTaBeH
3aMecTBall ,,mock up* KOMIIOHEHT, TaKa ue
Jla He Ce HapyIlaBa KOMITH/IAHATA Ha
IIPOEKTA.

NF34 3aBcekH eHH pa3paboTBaH KOMIIOHEHT 3aIBDKUTEITHO
M3opIHHTENAT TPAOBA /1a IIOKPHE CIIeHHTE
H3HCKBAHHA 3a FApaHTHPaHe Ha KayeCTBOTO

Ha H3BBPIIBAaHATA pPa3paboTKa H Ha KpaiHHA
HPOIYKT:
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JloxymMeHTHpaHe Ha CHcTeMara B
H3XOJHHUS KOJ, MUHHMYM Ha HHBO
nporeaypa/¢yHKIHA/KIac;
e JJoxpurHe Ha MHHHMYM 50% OT H3XOIHHUSA
KOJ ¢ QYHKITHOHATHH TeCTOBe /¢ c1yyail
Ha H(I()J})(?)I(’()GH@ Ha covujecmeyeauya
cucmema — 50% om Hoeama
@yrxyuonarHocm u 20% om
cvuecmeyeawamay
e I3mom3BaHe Ha continuous integration
NIPaKTHKH;
e I3nom3BaHe Ha dependency management.
W3nbmHuTeAT TPA0Ba /1a OIHINE JIeTaiIHO
IIOJIX0/1a CH 3a IIOKPHBaHe Ha H3HCKBAHHUATA.
NF35 B®B BceKH elMH KOMIIOHEHT Ha CHcTeMara,  3agb/DKHTEIHO
KO#TO ce build-Ba H MOATOTBS 3a HHCTATAITHA
(deployment), e HeOOXOAHMO Jja IPHCHCTBAT
ClIeIHHTe PeKBH3HTH:

e JTata u gac Ha build:
e Mscro/cpesa Ha build;
e IToTpeGuTen u3pbpIIHIL/ cTapTHpal build

mporieca.
HneHTHQHKATOP HAa PEBH3HATA OT KOJOBOTO
XpaHHIIHINE Ha KOMIIOHEHTA, Cpelly KOsATO ce
H3BBpIIBa build-bT.

7.2.6 Bup3ooeiicmeue u maujadupyemocm
7.2.6.1 KoHTpoJ Ha HATOBAPBAaHETO H 3amuTa oT DoS/ DDoS araku

Onucanue IIpaaIoKEMOCT 3ademexka™

NF36 Cucremara Tps0Ba 1a Hoaabp:Ka Ha 3aqbIDKHTEITHO
MPHIOXKHO HUBO "Rate Limiting" u/wim
"Throttling" Ha 3asBKH OT eIHH H CHII
KIIHeHTCKH aJipec KaKTO KbM CTPaHHITHTe
¢ yeO-chAbp;KaHHe, TaKa H 10 OTHOLICHHE
Ha 3aABKHTe KbM IIPHIOKHHTE IIPOrPaAMHH
uHTepdeficH, TOCTHITHH MyOIHIHO HIH
ciryxebHo kato yel-ycrayra (Web
Services) H cIyKeOHH HHTep(]eicH.

NF37 Cucremara Tps0Ba Ja I03BOIIBa 3aIBIDKHTEITHO
KOH(HI'ypHpaHe OT CTpaHa Ha
aJIMHHHCTPAaTOpPHTE HA THMHTHTE 3a
OT/E/IHH CTPAaHHIH, yed-yCIyTH H
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PECYPCH, KOHTO Ce JOCTHIIBAT C OTAEIeH
URL/URL

NF38 Cucremara Tps0Ba Ja IOJIbpKa 3aIBIDKHTETHO
BB3MOKHOCT 3a KOH(QHI'ypHpaHe Ha
Pa3IHYHH JTHMHTH 3a KOHKPETHH
ABTEHTHKHPAHH IOTPeCHTeH (HaIIp.
CHCTEMH Ha JIPYTH aMHHHCTPALHH) H
TpsA0Ba /1a IIPeI0CTaBs B3MOKHOCT 32
TeHepHpaHe Ha CIIPAaBKH H CTaTHCTHKH 3a
Opost 3asBKH I10 PECYPCH H YCIYTH.

7.2.6.2 KoxepeHTHO KelIHPAaHe HA JAHHH H 3aABKH

Onucanue IpuiaoxaMoCT 3adenexKa™

NF39 Ortaenaute HHPOPMALHOHHH CHCTEMH, 3abIDKUTEITHO
MIOJICHCTeMH H HHTepdelicH TpsOBa 1a
OB/1aT IPOEKTHPAHH H J1a H3IIOI3BaT
CHCTEMH 3a paslpe/ielieH KOXePEHTEeH Kelll
B CIIy4aHTe, B KOHTO TOBa OH JIOBENIO 110
noAo0psABaHe Ha IPOU3BOAHTEIHOCTTA H
MamaGHpyeMOCTTa, 9pe3 CIecTsABaHe Ha
3asBKH KbM CYB]] Wi daiinoBure
CHCTEMH Ha CHPBBPHTE.

NF40 M3menHuTendT TpA0Ba 1a oIHIne 3aabDKATETHO
JIeTailTHO MOIX0/1a H H3IIOI3BaHUTe
MeXaHH3MH H TeXHOJIOTHH 32 peaTH3alusl
Ha pa3npe/ielleHHs] KOXepeHTeH Kelll,
KaKTO H CHCTEMHHTE KOMIIOHEHTH, KOHTO
1e H3M0I3BAaT pa3mnpeelleHus Kell.

NF41 Pa3npeneneHuiaT KOXepeHTeH Kell TpA0Ba = 3aJIb/DKHTEIHO
J1a MOTbPKa Bb3MOKHOCT 32 KOMIIPECHS
HAa IOXO/IAINHUTE 3a TOBA JaHHH —
HaIpHMep Te3H OT TEeKCTOB THIL,
KOMIIpECHpPaHeTO Ha JJaHHH MOXe Ja Ob1e
peanH3upaHo H Ha IPHIOKHO HHBO.

NF42 H3n013BaHHAT AITOPHTEM 3a Ch3/1aBaHe 3aqbIDKUTETHO
Ha KJII0YOBe 3a ChbXpaHeHHe/HaMHpaHe Ha
JIJaHHH B Kellla He TpsAOBa Ja JOITycKa
KOJIM3HH H Tps0Ba ONITHMAIHO J1a
H3I10/13Ba IIPOIIECOPHHTE PeCyPCH 3a
reHepHpaHe Ha XeIlloBe.
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Onucanne IpuiaoxaMoCT 3adenexKa™

NF43 H3menHuTendar TpsaOBa aa moadepe 3aIbIDKHTEITHO
MOJXO/IAIH CO(TyepHH penieHus ¢
OTBOpPEH KOJI 3a pealH3HpaHe Ha
Oy¢epHpaHe H KelIHpaHe HA IaHHHTE B
ollepaTHBHATa IIaMeT Ha ChpPBBpHTe. B
3aBHCHMOCT OT KOHKpPEeTHHTe IPHIO0KHH
cirydad (Use Cases) e JOIMYCTHMO Ja ce
H3I0/13BAT H BHEJIPAT Pa3IHUHH
TEXHOJIOTHH, KOHTO IIOKPHBAT I10-100pe
KOHKpEeTHHTe HyK/IH — HallpHMep
pemenus karo Memcached wu Redis B
komOuHaImA ¢ Redis GeoAPI morar 1a
OCHI'YPAT HOPSABIH II0-BHCOKA
MamabHpyeMOCT H IPOH3BOHTETHOCT 32
9eCTO JOCTHIIBAaHH OIIePAaTHBHH JaHHH,
HOMEHKJIATYPHH JIaHHH HIIH JOKYMEHTH.

NF44 Karo MHHHMYM paslpe/ielieH KOXePeHTeH = 3aJb/DKHTEIHO
Kelll TPsAOBa J1a ce IPeABH/IH IIPH:

= I3BimuaHe Ha HHQOpPMAIHS OT
HOMEHK/IaTypH H aTOMHYHH JJaHHH 32
CTaTyC H aKTyaIHO ChCTOSHHE Ha
IapTH/IH OT PETHCTPH B
HH(OPMAITHOHHHTE CHCTEMH:

» [3BnHYaHe Ha HHPOPMAIHS OT
npeaeHHHPAHH EPHOIHIHH
CIIPABKH;

= HMudopmanus ot 10ra Ha
TpaH3aKIHHUTe IPH JOCTHII C
enexkTpoHHO-MJI 10 maxeHa yciyra:

=  MHpopmaims 3a H3BbPIIEHHTE
IUTAIAHHS:

= JIpyrH, KOHTO ca HeHTHHIHPAHH
Ha eTan OH3HeC H CHCTeMeH aHalIH3.

Ot kemma cieBa 1a Ob1aT H3KIIOUEHH
NIpHKa4eHH (aiiioBe H rojeMH 1o ooemM
pe3ylITaTH OT CIPaBKH.
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7.2.6.3 bbp3ogeicTBHe

Onucanne

IIpuiaoxaMOCT

3a0edexKa™

NF45

IIpu Bu3yami3anus Ha yeO-CTpaHHIH
CHCTeMHTe TPAOBa 1a OCHI'YpsIBaT BHCOKA
IIPOH3BOIUTETHOCT H MHHHMATHO BpeMe
3a OTTOBOP Ha 3aj4BKH - CPETHOTO BpeMe
3a 3aj1BKa TpsA0Ba Ja Obe I0-Manko oT 1
CeKyH/a, C MAaKCHMYM 1 ceKyHna
CTaHJIaPTHO OTKIIOHEHHE 3a 95% oT
3asiBKHTe, 6e3 J1a ce BKIX0YBAa MPEXKOBOTO
BpeMe3akbcHeHHe (Network Latency) npu
TPAHCIIOPT Ha IIAKEeTH MEeXKIy KIHEHTa H
CBEPBBPA [B cayuaiil ye @yHKyuoHaHUume
U3UCKBAHUA NPEOBUNHCOANT BU3YATUZAYUA
HA CNPAeKU UTU CTOHCHU e1eKNPOHHU
OOKYMeHMuU, U3UCKEAHeMo ce aoanmupa,
Kamo ce cvbobpasaea cneyuguxama Ha
@yHrkyuonarHocmmaj. TpssOBa 1a 6paaT
CBh3/1a/IeHH TeCTOBE 3a HaTOBAapBaHe.

3aaBIDKHTEITHO

7.2.6.4 M3noazBane Ha HTTP/2

Onucanne

IIpuiaoxumocT

Ja0e1eKKa™

NF46

C oreq HaMallsIBaHe Ha CITyKeOHHA
TpaHK, BpeMeHaTa 3a OTTOBOp H
HaTOBAapBAHETO HAa CHPBBPHUTE ClIe/Ba J1a
ce m3nomBa HTTP/2 nporokon npH
IIpeIoCTaBsHe Ha IyOITHYHH
MOTPeOHTENICKH HHTep(eficH ¢ BKIIOYeHH
KaTo MHHHMYM CJIeTHHTe BE3MOXHOCTH:

= BxrogeHa header compression:

= I3nom3BaHe Ha brotli anropHTEM 32
KOMIIPECH;

= BkmodyeH HTTP pipelining;

= HTTP/2 Server push, npHOpHTH3HpaN]
crielH(HIHH KOMIIOHEHTH,

H3rpakamy crpanumre (CSS,
JavaScript ¢aiinose u ap.).

3aabIDKUTEITHO

NF47

[TyGmHyHHTe IOTPeOHTENICKH
HHTepQelicH TpA0Ba Ja MOAIbpiKaT
amanTHBeH H300p Ha TLS cipher suites

3aaBIDKUTEITHO

49



Crope/l BHJIa Ha IIpollecopHara
apXHTeKTypa Ha KJIHEeHTCKOTO
ycTpoiictBo - AES-GCM 3a x86 paboTHH
CTAHIIHH H IPeHOCHMH KOMITIOTPH (C
HammuHd AES-NI CPU pa3mmpeHus), H
ChaCha20/Poly1305

3a MOOHIIHH yCTPOHCTBA (OCHOBHO
Oa3upanu Ha ARM npoliecopH).

NF48 AKO KIIHeHTCKHAT Opay3bp/KJIHEeHT He
noasp:xka HTTP/2, TpsadBa na 6b1e
npeasujieH fall-back MmexaHu3sM KM
HTTP/1.1. Ta3u Bb3MOXKHOCT TpsAOBa J1a
MOJKe JIeCHO J1a ce peKOH(QHIYpHpa B
OpJelne H Ja oTIajHe, Koraro
Opay3bpHTe/KIHEeHTHTe, HellOAIbPKallH
HTTP/2, cranar He3HaYHTelleH IPOLIEeHT.

3aaBIDKHUTEIIHO

7.2.6.5 TIloanucBaHe HA JOKYMEHTH

Onucanue IIpaaoxaMoCT 3adeexxka™

NF49 Ilpu peanuzanudra Ha eIeKTPOHHO 3abIDKUTEITHO HenpHnoxumo.
IIOJIITHCBAHe C BCHUYKH BHJIOBE
eJIeKTPOHEH IIOIHC TpsA0Ba 1a ce
IIOJIITHCBA CHTYPeH Xell-KIioY,
reHepHpaH Ha 6a3aTra Ha
o0pa3a/cChappKaHHeTO, a He Ja ce
IIOJIIMCBA IIUIOTO ChAbP/KAHHE.

Hsma 1a iMa eleKTpOHHH
JIOKYMEHTH, KOHTO J1a ce
MIOJIIIMCBAT C elIeKTPOHEH
MIO/IITHC B HHTEPHET
CTpaHHLIATA.

NF50 MuHHMAIHO JOIYCTHMHAT AITOPHTEM 3a  3aIb/DKHTEIHO HenpuinoxuMmo.
XelupaHe, KOHTo TpsOBa J1a ce H3I0I3Ba
IIpH eIeKTPOHHO NOANHCBaHe, e SHA-
256. B ciryuauTe, B KOHTO He ce
IIO/IIHCBA yed ChIbpiKaHHe (HallpHMep
JIOKyMeHTH, (paiiioBe u ap.), e

Hsva na uMa elneKTpOHHH
JIOKYMEHTH, KOHTO Jia ce
MIOJIHCBAT C eIeKTPOHEH
MOJIIHC B HHTEPHET

o CTpaHHILIATA.
HEeOOXO/IHMO J1a Ce peaaH3Hupa IOTOYHO
XellupaHe, KaTo ce H30ArBa 3apeXk/1aHeTo
HA IU10TO ChABPIKAHHE B OllepaTHBHATA
mmamer.
NF51 Cucremara TpsA0Ba Aa IOJIbPKa 3aIBIDKHTEIIHO HenpHnoxumo.

MIOITHCBAaHe HA eJIeKTPOHHH H3SBISHHA H
€IIeKTPOHHH JOKYMEHTH H C e/IeKTPOHHH
TIOJIITHCH, H3/1a/IeHH OT J[OCTaBYHIIH Ha
JIoBepHTeTHH ycayrd B EC, KOHTO

Hsma 1a iMa eleKTpOHHH
JIOKyMEHTH, KOHTO J1a ce
MIOIIIHCBAT C elIeKTPOHEH
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Onucanne IIpaaoxaMoOCT

NF52

OTTOBapAT Ha H3HCKBAHHATA 32
yYHHHIIHPAH NPodHT Ha eIeKTPOHHHTE
MOJIHCH, CHITIACHO MO/I3aKOHOBHTE
npasuiaa KeM Pernament EC 910/2014,
KOHTO BIIM3aT B CHIIA H Ca 3ab/DKHTETHH
ot 1 ssyapu 2017 1.

TpsiOBa na OBAAT aHATH3HPAHH 3aIbDKHTEITHO
TEeXHHYECKHTE BE3MOKHOCTH 3a
peanH3HpaHe Ha IIO/IMCBaHe Ha
eJIeKTPOHHH H3sBJIEHHS H JOKYMEHTH 0e3
H3II0II3BaHe Ha Java amer H 6e3 1a ce
H3HCKBA OT IOTpeOHTeIHTe Ja
HHCTanHpart Java Runtime, kaTo 1o To3H
HAYHH Ce OCHI'YPH MaKCHMAIHa
CBBMECTHMOCT Ha IIpoleca Ha
MIOJIITCBAaHe C BCHYKH ChBPeMEeHHH
Opay3bpH. TakaBa peanu3anusa MoXe Ja
Ob/Ie OChIIeCTBEHA Ypes:

" M3M0/I3BaHe Ha CTaHIapTHH
KOMIIOHEHTH C OTBOPEH KOJI, OTTOBapAIIH
Ha F'OpHHTE YCIOBHA, KOHTO Ca
pa3paboTeHH IO JPYIH IIPOEKTH Ha
Ibp’KaBHATa aZIMHHHCTpAIHA H ca
JOCTBITHH B XPaHHIHINETO, MO IbPKAHO
0T MHHHCTEPCTBO Ha eIeKTPOHHOTO
yIIpaBlleHHe — [IPH HAIHYHEe Ha TaKHBa
KOMIIOHEHTH B XPaHH/IHIIIETO Te TpsA0Ba
Jla ce MPEeH3IoI3BaT H caMo 1a ObaaT
HHTerpHpaHu B CHcTeMara;

" H3M0/I3BaHe Ha ILTBIHH-MOIY/IH C
OTBOPEH KO, JOCTBIIHH 3a Haii-
pasnpocTpaHeHuTe Opay3bpH (Browser
Plug-ins), KOHTO ca aJallTHPaHH H
MOATbPIKaT YHH(PHIHpPaHUTe TPOPHIH Ha
€IIeKTPOHHHTE ITOJIHCH, H3/IaBaHH OT
JOCTaBYHK Ha YJOCTOBEPHTETHH YCIyTH
B EC, H CEOTBETHHTE JpaiBEPH 3a
KpaifHH YCTPOHCTBA 3a UeTeHe Ha
CHI'YPHH HOCHTEIIH HIIH 110
CTaH/IapPTH3HPaH B HAlHOHATHATA

3a0eaexkKa*™

IIOAIHC B HHTEPHET
CTpaHHIIaTa.

Henpunoxumo.

Hsma 1a iMa elleKTpOHHH
JIOKYMEHTH, KOHTO J1a ce
MIOJIIIHCBAT C elIeKTPOHEH
MIOJIITHC B HHTEepPHET
CTpaHHLIATA.
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Onucanne IIpraoxuEMOCT 3a0eexKa™

HOPMAaTHBHA ypez10a IIPOTOKOI 3a
MIO/IIIHCBaHe H3BHH Opay3bpa;

* ype3 HHTErpalys ¢ YCIyTH 3a
OTJaIedeHo IOIHCBaHe, TIPeIIaraHd OT
JOCTaBYHIIH Ha JIOBEPHTETHH YCIYTH B
EC.

7.2.6.6 Ka4ecTBO H CHTYPHOCT HA POIrPAMHHTE NPOAYKTH H
NPHI0KEeHHATA

Onucanue IIpuioxxuMoCT 3a0erexKa™

NF53 [la ObJe npeIBHIEHO CIIA3BAHETO HA 3aIBDKHUTETHO
N00pH IPaKTHKH Ha coTyepHaTa
pa3paboTka — IOKpPHTHE Ha H3XOIHHA KOJ
¢ TecToBe — Hajl 60%., JOKyMEHTHPAHE Ha
H3XO/IHHUA KOJI, H3[IOI3BaHe Ha cpefia 3a
HenpeKbCHaTa HHTerpanus (Continuous
Integration), BE3MOXKHOCT 3a
KOMITH/IHpaHe H ITaKeTHpaHe Ha IIPOIyKTa
C eJJHa KOMaH/a, Bb3MOJKHOCT 32
HHCTa/IHpaHe Ha HOBA BePCHA Ha ChPBBpa
C e[JHa KOMaHJa, CHCTeMa 3a yIIpaBJIeHHe
Ha 3aBHcHMocTHTe (Dependency
Management):

NF54 ITyOnuuHHTE MOZY/IH, KOHTO IINe 3aqbIDKUTEITHO
IIPeZIOCTaBAT HH(pOpMALHA H eIeKTPOHHH
yciayra B FIHTepHeT, TpsA0Ba Ja OTroBapsT
Ha aKTyaTHHTe wWeb CTaHJapTH 3a
BH3YalIM3HPaHe Ha ChbpPKAHHE.

7.2:7 MAai 2 mec un
7.2.7 Hugpopmayuonna cuzypriocm u unmezpumem Ha OaHHume

Onucanue IIpriaoxaMoCT 3adenexka™

NF55 He ce nomycka CbXpaHeHHETO Ha IIapoix 3a{BIDKHTEIIHO
Ha aJMHHHCTPATOPH, Ha BETPEIIHH H
BBHIIHH [10TpeOHTEIH H Ha aKayHTH 3a
JOCTBII Ha CHCTeMH (aKO TaKHBa ce
H3I10/13BaT) B ABEH BHJI. BCHUKH IMapoiaH
TpsA0Ba 1a OBIAT 3alIUTEHH C ITOIXOAIIH
CHT'YPHH anroput™Mu (Hamp. BCrypt,
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Onuncanne IIpuioxuMoCT 3adenexka™

PBKDEF2, scrypt (RFC 7914) 3a
ChXpaHeHHe Ha IIapOJIH H KbJETO €
BB3MOXKHO, JIa C€ H3II0/I3Ba H IIPO3PayHo
KpHIITHpaHe Ha J1aHHuTe B CYB/I cbe
cepradHKaTH (transparent data-at-rest
encryption).

NF56 Jla ObJe npeIBHeHa CHCTEMA 3a 3aIbIDKUTEITHO
€KeJHEBHO Ch3/IaBaHe Ha Pe3epPBHH KOIHA
Ha JIaHHHTe, KOHTO J1a Ce ChXpaHsiBaT
H3BBH HH()pacTpyKTypaTa Ha CHCTeMara.

NF57 He ce nomycka H3non3BaHeTo Ha Self- 3aIbIDKUTEITHO
Signed ceprudHKaTH 3a IyOTHIHH
YCIIYTH.

NF58 Bcuuku yeOCTpaHHIH (BETPEIIHH H 3aIbDKUTEITHO

IIyOIHYHO JIOCTHIIHH B HHTepHeT) TpsaOBa
J1a ObaT JOCTHIIHH €IHHCTBEHO H CaMO
npe3 nporoxon HTTPS. Kpunrrupasero
TpsA0Ba J1a ce 6a3upa Ha CHTypeH
CepTH(HKAT C BaTHIHPAHA HASHTHYHOCT
(Verified Identity), mo3BoJsBan
3aIb/DKHTEIHO npHinarage Ha TLS 1.2,
KOHTO e H3JJaJIeH OT YI0CTOBEepHTeIeH
OpraH, pa3no3HaBaH OT Hai-4ecTo
H3M0I3BaHuTe Opay3spH (Microsoft
Internet Explorer, Google Chorme,
Mozilla Firefox). Exxerognoro
IIpeH3/IaBaHe H IIOJTHOBSIBaHE Ha
cepTHdHKaTa TPsAOBa Aa ObJe BKIIOYEHO
KaTO pPa3Xo/H H IeHHOCTH B
rapaHIHOHHATA MOJIPHKKA 3a eI CPOK
Ha MOVIPBXKKATA.

NF59 Tpsa6Ba na ObaT H3BBPIIEHH TECTOBE 3a 3a{BIDKUTEIIHO
CHI'YPHOCT Ha BCHUKH yeOCTPaHHIIH, KaTo
MHHHMYM 4pe3 aBTOMaTH3HPaHHTe
cpezactBa Ha SSL Labs 3a H3nuTBaHe Ha
CBPBBPHA CHT'YPHOCT
(https://www.ssllabs.cony/ssltest/). 3a
HyxauTe Ha apTeHTHKAua ¢ KEII TpsadBa
Jla ce mpeIBHAH HMIUIEMEHTHPAHETO Ha
oOpareH IpoKcH CHPBEP (Reverse Proxy)
¢ GanaHCHpaHe Ha HATOBApPBAaHETO, KOMTO
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NF60

NF61

NF62

NF63

Jla Ipenpala KIHeHTCKHTe CepTH(QHKATH
KBM BBTpEIIHHTE MIPHIOKHH CHPBBPH C
HeCTaHJapTHO moe (JeHHHPAHO B
mporieca Ha pa3paborka Ha Cucremara) B
HTTP Header-a. Cxemara 3a IpoKCHpaHe
Ha 3asBKHTe Tps0OBa /1a Ob/e 3alIuTeHa oT
Spoofing.

Karto BpeMeHHa MApKa 3a CBBMECTHMOCT 3aqbIDKHTEIIHO
HAaCTpOIKHTe Ha Web CHPBBPHTE H
Reverse Proxy cepBBpHTe TpsiOBa 1a
Objar GamaHCcHpaHH Taka, e CHcTeMaTa
J1a TI03BOJIIBA H3MO/I3BaHe H HAa KIIHEHTCKH
Opay3bpH, NOJIBPIKAIIH [10-CTapHA
nporokon TLS 1.1. ToBa u3KroueHune oT
o0ImHTe H3HCKBAHHA 32 HHPOPMAITHOHHA
CHI'YPHOCT He ce IpHJIara 3a J0CThIIa Ha
CIIy’KeOHH NOTpeOHTeIH OT AbpXKaBHATA
aJIMHHHCTpPALHA H JOCTABUHIH Ha
O0IIEeCTBEHH YCIYTH, KOHTO HMAatT
cirykeOeH JIOCTBII 10 pecypcH Ha
CHcreMara.

IIpH pa3rpblaHeTo Ha BCHUKH web 3aIbIDKUTEIHO Henpunoxumo
ycayra (Web Services) TpsOBa 1a ce

H3II0/13Ba €IHHCTBEHO npoTtokoil HTTPS

ChC 3aIb/DKHTENHO IIPHIaraHe Ha

muaEMyM TLS 1.2

ITporpaMHHAT KoJ TPsAOBa J1a BKIXOYBA 3aIBDKHTETHO Henpunoxumo
METO/TH 3a aBTOMATHYHA CAHHTH3AallHA Ha

BBBEXK/IaHHTE JIaHHH H IIOTPEeOHTEIICKH

JefCTBHA 3a 3aIllHTa OT 3JI0HAMEPEHH

aTaky, KaTo MUHUMYM SQL HHXeKIHH,

XSS arak# H IpyTrH IO3HATH METO/IH 3a

aTakH., H J1a OTTOBaps, Kb/ETo e

HeoOxomuMo, Ha Hapenbara 3a

MHHHMAaIHHTE H3HCKBAHHA 32 MPEXOBa H

HH(OpPMAITHOHHA CHI'YPHOCT.

ITpH npoeKTHPaHeTO H pa3paboTKaTa Ha 3abDKHTEITHO
KOMIIOHeHTHTe Ha CHCTeMaTa H IIpH

MIO/ITOTOBKATa H Pa3rphIIaHeTo Ha

cpeaHTe TpsAOBa J1a ce Cra3BaT

NIOCTIeTHHTE aKTyalTHH PeNopbKH Ha
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NF64

NF66

OWASP (Open Web Application Security
Project).

TpsbBa na Ob1e H3rpajeH MOAYI 3a 3aIbIDKUTEITHO
IIPOCIIEAUMOCT Ha e CTBHA H CBOHTHA B

CucreMara. 3alHChT 3a BCAKO JIeHCTBHE

(1oGaBsHe, H3TpPHBaHE, MOIH(PHKAITHSA,

yeTeHe) TPAOBa Ja ChABPKA CIIeTHUTE

aTpuOyTH:

O VYHHKaneH HOMep:

o TouHO BpeMe Ha BE3HHKBaHE Ha
CBOHTHETO:

o Bua (HOMeHKIaTypa OT
HIAeHTH(QHKATOPH 3a BHJ CHOHTHE);

o JlaHHH 3a HH(OpPMAITHOHHA CHCTEMa,
KBJIETO € BE3HHKHAIO CEOHTHETO:

o Hwme wiH uaeHTHQHKATOpP Ha
KOMIIOHEHT B HH()OpMAIHOHHATA
CHCTeMa, PerHCTPHpall CbOHTHETO;

o Ilpuopwurer;
o OmmcaHHe Ha CBOHTHETO;
o JlaHHH 3a CHOHTHETO.

ACTPOHOMHUYECKOTO BpeME 3a 3aIbIDKUTEITHO
y0CTOBepsIBaHe HACTHIIBAaHETO Ha (PaKTH

C IIPaBHO H/IH TEXHHYECKO 3HaUeHHe ce

OTYHTa C TOYHOCT J10 IO/IHHA, JaTa, Jac,

MHHYTA, CeKYH/1a H IIPH TEXHOIIOTHYHA

HeOoOXOHMOCT - MHIIHCEKYH/Ia, H3ITHCAHH

B CBOTBETCTBHE Che craHnapra bJIC ISO

8601:2006.

ACTPOHOMHUECKOTO BpeMe 3a 3aIbIDKUTEITHO
yOCTOBepsIBaHe HACTHIIBAaHETO Ha (PaKTH

C IIPaBHO 3HaUeHHE H Ha TaKHBa, 32 KOHTO

Ce H3HCKBA IIPOTHBOIIOCTABEHOCT, TPsOBa

J1a ObJie YIOCTOBEPSBAHO C €IIeKTPOHEH

BpEMEBH I1euar 110 CMHChIa Ha ['nasa 111,

Pa3nien 6 ot Pernament EC 910/2014.

Tpsbea na 6pe pearuzHpaHa
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(YHKITHOHATTHOCT 3a IOITyJaBaHe Ha
TOYHO aCTPOHOMHYECKO BpPEME,
OTTOBApSIIO Ha TOPHHTE YCIOBHSA OT
JOCTaBYHK HA JOBEPHTETHH YCIYTH HIH
OT ABbPKaBeH OpraH, OCHTYpsBaIll TaKaBa
yCIIyra, OTroBapsiia Ha H3HCKBaHHATA HA
RFC 3161.

NF67 Tp=abBa na Ob1aT IPOBEIeHH TECTOBE 3a 3aIbIDKUTEIHO
MIPOHHKBaHe (penetration tests), ¢ KOUTO

I1a ce HAeHTH(HIHPAT H KOPHTHPAT Cl1abH
MecTa B CHTypHOCTTa Ha CHCTeMara.

NF68 Ilpu uueHTH(HKALNA HA PETHCTPH H 0a3H 3aIBIDKUTEITHO
JAaHHH [1a Ce H3II0/13Ba elIeKTPOHHO
yzaocTtoBepeHHe BEB ¢opmar X.509,
H3/1aJIeH 3a ChOTBETHHS PETHCTHP.
HneHTH(HKAHATA Ce OCBIIECTBIBA
JaBycTpaHHoO 1o npotokon TLS (Transport
Layer Security - CHTypHOCT Ha
TPAHCIIOPTHHA CIIOH), BepcHsA 1.2 HiIH 110-
BHCOKa, epunupaH B [Ipenopska RFC
5246, npuera ot IETF

NF69 HupopMallHOHHHTE CHCTEMH Ha 3aIbIDKUTEITHO Henpunoxxumo
aJIMHHHCTPaTHBHHUTE OPTraHH Jia ce
HIAeHTH(HITHPAT Npe]] peTHCTPHTe 9pe3
nHPpOB cepTH(PHKAT, JBYCTPAHHO IO
nportokon TLS (Transport Layer Security -

CHI'YPHOCT Ha TPAHCIIOPTHHA CIIOH),
BepcHA 1.2 HIIH II0-BHCOKA.

7.2.8 H3non3zeaemocm
7.2.8.1 OOmM H3UCKBAHHS 32 H3M0JI3BA€MOCT H JOCTHIIHOCT

| OnHcanne IIpuioxumMocT

NF70 | ITpu mpoeKTHpaHeTO H pa3padoTKara Ha 3aIbIDKUTEITHO
HHTEpPHET CTPAaHHIH H MOOHIHH
MIpHIOXKEeHH TpsOBa Ja ce cra3Bar
CTaHJapTHTE 3a JOCTBIIHOCT Ha
notpeOHTeNCKHA HHTep(eiic 3a Xopa ¢
yBpexaanui WCAG 2.1.
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NF71

ChpIObp/KaHHETO HAa HHTEPHET CTPAaHHIIHTE
H MOOH/IHHTe IPHIOKEHHS Ha
aJIMHHHCTPaTHBHHTE OPraHH, Ha
JIOCTAaBUHIMTE HA OOIECTBEHH YCIIYTH H
HAa JIHIaTa, OCBINECTBABAIIH ITyOIHYHH
¢yHKIHH, TPsOBa Ja OTTOBaps Ha
nocjeHaTa oOHapoBaHa B OHIHATHHA
BECTHHK Ha EBponeiickus cbr03 BepCHsd Ha
xXapMoHmu3HpaHusi cragaapt EN 301 549,
OCBEH B CIIydauTe o 4. 58B, an. 2 uimm 3
ot 3EV.

IIpriaoxuMoCT

3aaBIDKHTEIHO

NF72

Bcenuku pecypcH TpsOBa 1a ca JOCTBIIHH
upe3 GET 3asBKa Ha YHHKAJEH ajipec
(URL). He ce nomycka H3II0713BaHe Ha
POST 3a gocturase 10 GopMyp 3a
1I0/IaBaHe He 3asjBlIeHHe, 3a TeHepHpaHe

Ha CIIPaBKa H JIPYTH.

3aIbDKUTETTHO

NF73

OYHKIHOHATHOCTHTE HA IOTPEOHTEIICKHA
uHTepdetic Ha CHcTeMara TpsAOBa Ja
OBJaT He3aBHCHMH OT H3II0II3BaHHTE OT
IOTpeOHTeINTe HHTepHeT Opay3bpH H
YCTPONCTBA, IIPH YCIOBHE Ue IIOCIeIHATE
ca BepCHH B IIEPHOJ HA MOAIPHKKA OT
CHOTBETHHTE IIPOH3BOAUTETH. TpsA0Ba Aa
0b/1e OCHI'ypeHa Bb3MOXKHOCT 3a IIOJI3BaHe
Ha IyOIHYHHTE MOY/IH Ha IIPHIOKHMHTE
YCIIyTH IIpe3 MOOH/IHH YCTPOHCTBA —
TalbJIeTH H cMapT-TeledoHH, Uupe3
OIITHMH3AIIHA Ha IOTPEOHTEICKUTE
HHTep(eficH 3a MOOHIHH yCTPOiiCTBa
(Responsive Design). [Ipu H3m0/13BaHe Ha
Captcha, ce ocHIypsiBaT alTepHaTHBHH
(opMH ¢ H3MOI3BaHE HA H3XO/H 3a
Pa3IHYHH BHIOBE CETHBHH BB3IPHATHA,
Ch0Opa3eHH C pa3IHYHHTE YBPEXKIaHHA.

3aaBIDKUTEIHO

NF74

He ce nomycka m3nomn3Bade Ha Captcha
KaTo MEXaHH3bM 3a OTPaHHYABaHe Ha
JOCTBIIA 1O JOKYMEHTH H/HIIH YCIyTH.
AnrepHatuBHO, CHCcTeMara Tps0Ba J1a
noagbpka "Rate Limiting" /i
"Throttling" cBII1aCHO H3HCKBAHHATA B T.

3aaBIDKUTEIHO
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7.1.1. OT HACTOAINHTE H3HCKBAHHS.
Jlomycka ce n3nomn3BaHeTo Ha Captcha
€IHHCTBEHO IIPH HACHTH(QHIHPAHH MHOI'O
IIOC/IeZIOBATE/IHH OIHTH OT IIPEeIoaraeM

s

00T

IIpriaoxuMoCT

NF75

Tpsa6Ba 1a Ob/ie OcHTypeH Obp3 H JIeCeH
JOCTBII 10 eIeKTPOHHHTE YCIIYTH H Te J1a
OBbaT IPOMOTHPAHH C MOIXOIAIIH
HaABHTAITHOHHH eJIeMeHTH Ha ITy0/IHYHAaTa
HHTepHeT CTpaHHIIa — OaHepH, eleMeHTH
OT TITaBHOTO MEHIO H Jp.

3aIbDKHTETHO

NF76

' NF77

[TyOnugnauTe yel CTpaHHIH Ha
Cucremara Tps0OBa 1a 6paar
MPOEKTHPAHH H ONTHMH3HPAHH 32
e(eKTHBHO H ObP30 HHIEKCHpaHe OT
THPCEIIH MAlIHHH C I1e]1 HOMY/IIpH3HpaHe
Cpel MOTpeGHTEIHTE H Mo-100pa
OTKPHBAaEMOCT IIPH ThPCEHE 10 KIFOUOBH
IyMH H ¢pa3u. IIpu pa3paGoTkara Ha
CTPAHHIIUTE H IIPH H3TOTBIHE Ha
ABTOMATH3HPAHHUTE IPOLEIYPH 3a
pasrphlliaHe Ha HOBA BEPCHA Ha
CucremMara Tps0Ba J1a ce H3IO0I3BarT
HHCTPYMEHTH 32 MHHHMH3HDaHe H
ONITHMH3AIIHs Ha pa3Mepa Ha H3XOAHHA
kox (HTML, JavaScript 1 1p.) ¢ ornen
Hama/sBaHe o0eMa Ha (aiiioBeTe H II0-
OBp30 3apekaaHe Ha CTPaHHIHTE.

He ce nonycka u3nomnssasero Ha HTML
Frames, 3a 1a He ce IIpe4H Ha
OIITHMH3AIHHTE 3a ThPCEIH MAIIHHH.

3aBIDKHTEIHO

3aaBIDKHTEITHO

NF78

IIpu pa3paborkara Ha IIyOTHYHH
yeb0a3upaHu CTpaHUIH TPsOBa Ja ce
H3MI0/13BAT H Ja Ce pealn3upa MoAphKKa
Ha:

o CTaHJapTHHTE CEeMAaHTHYHH eJIeMeHTH
Ha HTMLS5 (HTML Semantic Elements);

oJSON-LD 1.0
(http://www.w3.org/TR/json-1d/);

3aaBIDKUTETHO
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o Open Graph Protocol ://ogp.me) 3a
OCHI'ypsIBaHE Ha MOJIPHXKKA 3a
Ka4yecTBEeHO CIOJIe/IIHe Ha PeCypPCH B
COLIHATHH MPEXKH H MOOHIHH
TIPHJIOKEHHA.

IIpriaoxuMoCT

NF79

B expannuTe opmu Ha CHCTeMaTa
TpsAGBa J1a Ce H3MOI3BaT MOTPeOHTEICKH

OyTOHH C YHH(HITHPAH pa3Mep H JIeCHH 3a
paz0HpaHe TeKCTOBE B €JTHAKBB CTHIL

3aIbDKHTETHO

NF80

BCHUYKH TEKCTOBH €JIEMEHTH OT
notpebHTeNncKHs HHTep(eiic TpsaOBa 1a
OBJaT BU3yalH3HPaHH C pH(TOBE,
KOHTO ca ITOJXO/IAINH 3a H300pa3siBaHe Ha
€KpaH H KOHTO OCHI'YpsIBaT MaKCHMAallHa
CBBMECTHMOCT H €IHaKBO
BB3IPOH3BEXK/IaHe 1101 Pa3IHYHH
K/IHEHTCKH OIlePallHOHHH CHCTEMH H
Opay3bpH. He ce 1ommycka H3[0I3BaHETO
Ha cepuHH mpHTOBe (Serif).

3aaBIDKUTEIHO

NF81

ITonera, ONIMH OT MEHIOTAa H KOMAH/IHH
OyTOHH, KOHTO He Ca pa3pelleHH
KOHKpETHO 3a POIITa Ha BIe3/IHA B
CHCTeMaTa oTpeOHTel, He TpsAOBa Ja ca
JOCTHITHH 3a TO3H NoTpedHTen. ToBa He
OTMeHs He0OXOIHMOCTTa OT
OrpaHHYaBaHe Ha JOCTHIIA 10 OH3HeC
JIOTHKAaTa Ha IPHIOKEHHETO dpe3
JeKIapaTHBeH HIH IPOrpaMeH MOAXOI.

3aBIDKUTEIHO

NF82

Bcsika ekpanHa opMa TpsAOBa 1a HMa
HaHMEeHOBaHHe, KOeTO J1a Ce H3ITHCBa B
TOpHATa YacT Ha eKpaHHaTa opMa.
HanmeHoBaHHATa TPSOBa J1a MOJICKa3BaT
Ha NOTpeSHTeN KaKBO e
IpeTHa3HAYeHHeTo Ha popMaTa.

3aaBIDKUTEIHO

NF83

Bcuukn ThPCEHHA Tp}lﬁBa Jaca
HEYYBCTBHTEIIHH KbM MAIIKH H I''TaBHH

OYKBH.

3aaBIDKHTEIHO
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IIpriaoxuMoCT

NF84

ITonerara 3a mapoiaH TpsAOBa
3aIbDKHTETHO /1a pa3/InJaBaT MaakH H
IJ1aBHH OYKBH.

3aaBIDKHTEIHO

" NF85

ITonerara 3a nOTPeOUTEICKH HMEHA
TpsI0Ba J1a MO3BOJIIBAT H3IIOI3BaHe Ha
HMeHT aJIpecH KaTo IOTPeOHTENICKO HMe,
BKJIFOUHTETHO Ja JOIYCKAT BCHUKH
CHMBOIH, pernamesTupad B RFC 1123,
3a HAHMEeHYBaHeTO Ha XOCTOBe.

3aabIDKUTEIHO

NF86

I'maBHHTe H MalKHTe GYKBH Ha
BBBEK/IaHHTE JaHHH Ce 3ara3Bar
HeNpOMeHeHH, He ce Jomycka CHcTeMara
Ja TIPOMEHs KallHTATH3aIiATa Ha
JaHHHTe, BEBEXK/IaHH OT IOTpeOHTeHTe.

3aaBIDKUTEIHO

NF87

CucreMmara Tps6Ba J1a TO3BOJIsIBA
BBBeK/aHe Ha JaHHH, ChIBPIKAITH KaKTO
OBIrapcKH, Taka H CHMBOIIH Ha
odummatauTe e3urm Ha EC.

3aaBIDKUTEIHO

NF88

HaunMeHOBaHHATA Ha II0JIeTaTa Clle/iBa Ja
Ca JOCTaThb4YHO OITHCATEIIHH, KaTO
MaKCHMAJIHO Ce J00IMKaBar 10
XapakTepa Ha ChAbPXKAIIHTE CE€ B TAIX
JaHHH.

3aabIDKUTETHO

NF89

Cucremara Tpsg6Ba J1a IOUTbPKa
[IPeKbCBAHE Ha MIOTPEOHTEIICKH CeCHH IIPH
JIHIICa Ha aKTHBHOCT. Bpemerto Tpsa6Ba 1a
MOJKe J1a ce IPOMeHs OT aIMHHHCTPATopa
Ha cHcTeMara Ge3 MPOMAHA B H3XOIHHA
Koz. HacTpolikuTe 3a BpeMe 3a
IIPEKbCBAHE HA HEaKTHBHH CECHH TPAOBa
Jla BKIIFOUBAT H BE3MOXKHOCTTA
aJIMHHHCTPAaTOpHTe Ja Je(HHHpaT
CTHIIM3HpaHa CTPaHHIA C HHPOPMATHBHO
cpo0IIenHe, KbM KosATo CHcTeMara J1a
IIPEHacoYBa aBTOMAaTHYHO Opay3bpHTe Ha
oTpeOHTeIHTe B CIydail Ha MPeKbCHATA
cecHs.

3aaBIDKHTEIHO

NF90

JIBITHTE CIHCBIH C Pe3yITaTH TpAOBa 1a
Ce pa3JeriT Ha HOMePHPAHH CTPAHHITH C
TIO/TXO/ISIITH HABHTAITHOHHH eIeMeHTH 3a

3aabIDKHTETHO
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IIpeMHHABaHe KbM IIPeIHIIIHA, CIeIBalla,
ITBPBA H MOC/IeIHA CTPAHUIA, KBM
KOHKpeTHa CTpaHHIa. HaBHranuoHnHuTe
eJIeMeHTH TpsA0Ba J1a ca JIOTHYeCKH
000CcO0eHH H CBBP3aHH ChC CHOTBETHHSA
CITHCBK H J1a Ce BH3yaIH3HPaT B HAYalI0TO
H B kpast Ha HTML KoHTeliHepa,
ChIbp:Kall CITUCHKA.

IIpriaoxuMoCT

NF91

3a ronemMuTe HepapXxHuecKu
KaTeropH3allHH TPAOBa Ja ce IpeIBHIH
BB3MOKHOCT 3a HAaBHTallHA [10 HHBA HIIH
gpe3 0oTI0XkKeHO 3apexaane (lazy load).

3aBIDKUTEIHO

NF92

VHTepHeT CTpaHHIUTE HA
aJIMHHHCTpAIHHTe Tp0Ba OTTOBAapAT Ha
IIpaBHJIaTa 32 HHCTHTYIIHOHATHA
HIEHTHYHOCT, OIpe/ielleHH OT MHHHCThpa
Ha elIeKTPOHHOTO YIIPaBJIeHHE.
HanMeHOBaHHATA HA JIOMEIHHUTE H
MOIIOMeHHHTE, H3MIOII3BaHH OT
aJIMHHHCTPaTHBHHTE OPTaHH 3a
o(HIHATHHTe HM HHTepHeT CTPAHHIIH H
IopTaaH TpsAOBa 1a OTroBapsAT Ha
H3HCKBAHUATA Ha WII. 47 OT
HOHNVMCPEAY. AKo ce H3II0/I3BaT
criofielleHH HH(OPMAIIHOHHH PeCcypCcH OT
JXYO 3a uacranupane Ha CHCcTeMara, 3a
IIyO/IHY€eH JOCTHII B HHTEPHET MOJKe J1a ce
H3II0/13BaT HNOAIOMEHHH Ha egov.bg cbe
ClielHaTa KOHBEHIUS: [HMe Ha
cucreMa).egov.bg. Hapumep: iara-
iss.egov.bg, strategy.egov.bg H 1p.

3aabDKUTETHO

7.2.8.2 HHTepHAIHOHAIH3AIHSA

Onucanne

IIpriIoKuMoOCT

3a0ej1eKKAa

NF93

Cucremara Tps0Ba 1a MOXe J1a
CHXpaHsBa H eIHOBPEMEHHO J1a
BH3YaIH3HPA JIaHHH H ChIbPKaHHE,
KOETO € BbBe/IeHO/TeHEPHPAHO Ha
Pa3IHYHH €3HIH.

3aabIDKATEITHO
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NF94 | BcHukH coTyepHH KOMIIOHEHTH Ha 3aIbIDKUTEHO
CHcTeMaTa, H3M0/I3BaHHTe COPTyepHH
OHOIHOTEKH U Pa3BOMHH KOMILIEKTH,
IIPHIOKHHTE CPBBPH H CBPBBPHTE 3a
yIIpaBIeHHe Ha 0a3H JaHHH, eIeMEeHTHTe
OT MOTpeOHTelICKH HHTepdeiic,
IPOrPaMHO-IIPHIIOKHHTE HHTePErCH,
web ycayrure u ap. TpsadBa 1a
[IOJUTBPIKAT CTAHIAPTHO H Ja ca
KOH()HI'YpPHPaHH H3PHYHO 3a CIIa3BaHe Ha
MHHHMYM Unicode 5.2 cTaHgapT npH
ChXpaHeHHeTO H o0paboTKaTa Ha
TeKCTOBH JIaHHH, CHOTBETHO TPAOBa J1a ce
u3non3ea camo UTF-8 kopupane Ha
TeKCTOBHTE JaHHH.

NF95 | Bcuuky MyOIHYHO JOCTHIHH | 3amBDKHTEIHO
noTpeOHTeNCKH HHTep(elicH clie/Ba 1a
MOJUTHPKAaT MHOT0€3HYHOCT, KaTo
MHHHMYM OBIITapCKH H aHTIIHICKH e3HK.

NF96 | ITyGmuunara gact Ha CHcTeMmarta TpsaOBa 3aIbIDKUTEIHO
J1a ObJle pazpaboTeHa H J1a BKIIOYBA
HaOOpH C TeKCTOBE Ha MHHHMYM /1B
o¢urmanHu e3uka B EC, a HMeHHO
OBITapCKH U aHTTIHHCKH e3HK.
IIpeBoaHTe Ha aHITHICKH €3HK TPsAOBa Aa
OBJaT OCBHINECTBEHH IPOYECHOHATHO,
KaTo He Ce JIOIyCKa H3II0/I3BaHeTO Ha
CpeJICTBa 3a MalllHHEH IIPeBoJl 6e3 phYHa
[IPOBepKa H KOPEKIHH OT
npo)eCHOHATHH MIPeBOIaYH.

NF97 | Bepcuure Ha CBABPXKAHHETO Ha 3aIBIDKHTEIHO
CHOTBETHHTE €3HIIH TPs0Ba Ja BKIIOYBAT
BCHUKH TE€KCTOBE, KOHTO Ce BH3YalIH3HpaT
BBB BCHUKH €JIeMEHTH Ha
NOTpeOHTeNCKHA HHTepQelic, CIpaBKHTe,
TeHEepHPaHHTE OT CHCTEMATa eIeKTPOHHH
JOKYMEHTH, ChOOIIeHH:, HOTH(HKAITHH,
HMEHT ChOOIIEeH s, HOMEHKIIATYpHTe H
TaKCOHOMHHTE H JIp. JTaHHHTe, KOHTO ce
ceXpaHsaBaT B CHCTeMara caMo Ha
OBJIrapcKH e3HK, ce
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H3IHCBAT/BH3YAIH3HPAT Ha OBITapCKH
€3HK.

NF98 | Cucremara Tpsg0Ba Ja II03BOJIgBA IPEBOX | 3aqbIDKHTEIHO
Ha BCHYKH MHOT'O€3HYHH TEKCTOBE C
MOJIX O/ MOTPeOHTENICKH HHTep(efic,
JIOCTBIIEH 3a aIMHHHCTPATOPH Ha
Cucremara, 6e3 IPOMEHH B H3XOIHHI
KoA. MoayIreT 3a IpeBoj Ha TEKCTOBE,
H3103BaHu B CHcTeMara, TpsA0Ba 1a
MOJTHPIKa H KOHTeKCTHH pedepeHIny,
KOHTO J1a II03BOJIIBAT Ha
aJIMHHHCTpAaTOpHTe Ja TeCTBaT H Ja
IIPOBEPSBAT OBP30 H JIECHO HAIlpaBEeHHTE
MIPEBOIH H TsAXHATA CBITIaCYBAHOCT B
peanHHTe eKpaHH, CTPAHHIH H
JIOKYMEHTH.

NF99 | ITy6mmynara yact Ha CHcTeMara TpsA0Ba 3aIbIDKHTEIHO
J1a TIO3BOJIIBA NIPEBK/IIOUBAHE MEKIY
paboOTHHTE e3HIH Ha IOTPeOHTEeIICKHA
HHTepdeiic B peaTHo BpeMe OT mpodHia
Ha NOTpeOHTeNd H OT ITOAXO/AI, BHIUM
H JIECHO JIOCTBIIEH HaBHT allHOHEH
e/IeMEeHT B F'OpHaTa 4acT Ha BCIKa
CTpaHHIa, KOHTO BKIFOUBA HE CaMO
TEKCT, HO H IIOIXO/IAIIa
HHTEpPHAIHOHATHA HKOHA 3a CbOTBETHHA
€3HK.

NF100 | Ilpu Bu3yaimu3anus Ha 4HclIa TpsaOBa J1a 3aIbIDKUTETHO
Ce H3I10J13Ba pa3/le/HTell 3a XWIAIH
(uHTEpBaN).

NF101 | IIpu Bu3yamu3anus Ha JaTH H TOYHO 3aIbIDKUTEHO
BpeMe B elIeMeHTH OT IIOTPeOHTEICKUA
HHTep(elic B reHepHPaHH CIPAaBKH HIH B
e/IeKTPOHHH JIOKyMEeHTH BCHUKH opMaTH
3a J1aTa H 9ac TpsOBa Ja ca Cbo0pa3eHH ¢
H30paHHUA OT IOTPeOHTeN e3HK/ TOKaIHsA
B HACTPOHKHTE Ha HETOBHSA NMPOQHI:

e  3a briarapusa CTaHIapTHHAT
¢opmar e ,.DD.MM.YYYY
HH:MM:SS”, KaTO HaITHYHETO Ha
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Onucanne IIpuiaoxuMoOCT 3adeexKa

BpeMe KBM JaTara € B 3aBHCHMOCT
OT BHJIa Ha BH3YaTH3HpPaAHATa
HHpOpMAIHA H GH3HEeC-CMHCHIIA
OT IIOKa3BaHETO Ha TOYHO BpPeMe;

e  Cucremara Tps6Ba Ja MOLTBPIKA
H BCHUKH (pOPMATH CHITTaCHO
ISO BJIC 8601:2006.

7.2.8.3 H3HCKBAaHHSA 32 H3M0.13BA€MOCT HA NOTPeOHTEICKHSA HHTep(peiic

Onucanue IIpunoxumoct | 3adenexka

NF102 EnexktpoHHHTe (JOpMH 3a MOJjaBaHe  3aqbDKHTEIIHO
Ha 3ajBIIeHHA H 3a 00gBsBaHe Ha
obcTosTencrsa TpsAOBa f1a Ob1aT
peanmmzupanu ¢ AJAX Ui ¢
aHAJIOTHYHA TeXHOIIOI U, KaTo 110
TO3H HAYHH Ce rapaHTHpPAT CIe/HHTe

(YHKIIHOHATHOCTH:

e KoHTeKCTHA BalHIAIHs Ha
BBBEKJAHHTE JJaHHH Ha HHBO
"mone" oT popMa H KOHTEKCTHH
CHOOINeHH 3a
rpenika/HeBaTHIHH JaHHH B
peanHo BpeMe;

* BBE3MOXKHOCT 3a H300p Ha
CTOHHOCTH OT HOMEHKJIaTypH
upe3 ThPCeHe B CIIHCBK 110 4acT
oT ayMa (autocomplete) u
BH3yalIM3HpaHe Ha 3alliCH,
OTTOBapAIIH Ha BEBEIEHOTO /10
MOMeHTa, 0e3 ja € HeoOX0UMO
ITBIHHTE HOMEHKIIATYPH J1a ca
3ape[leHH B Opay3bpa Ha KIIHeHTa
H IOTPeOHTeIAT J1a CKOPJIHpa
IBITH CIIHCBITH C II0BeYe OT
10 cToitHOCTH.

NF103 B enexrponHHTe popmH TpsOBa 1a 3aIBDKUTEIIHO
OBJie peanH3HpaHa BalHIALHA HA
BBBEXKJIAHHTE OT OTPeOHTENHTe
JTaHHH Ha HHBO "mone" (in-line
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Onucanne Ipunoxumoct | 3adenexka

NF104

NF105

NF106

validation). Bamunanusara Tpsa0Ba 1a
Ce H3BBPIIBA B PeaTHO BpeMe Ha
CHPBBPA, KaTo IPH yCIIelHa
BaIHJJallHs JAHHHTE OT CHOTBETHOTO
oJTe cile/iBa 1a OBbJaT 3ala3eHu OT
CHPBBpA.

CucreMara Tps0Ba /1a TapaHTHpa, 4e¢  3aJbIDKHTEIIHO
BBBEJICHHTE, BATHIHPAHHTE H
3ala3eHHuTe OT ChbpBbpa JaHHH
OCTaBaT JOCTHIIHH 3a IOTpeOHTeIHTe
JIOPH 3a IIPOIIECH, KOHTO He ca
MIPHKIFOYHIH, TaKa 49e IIPH BOIHO,
HEBOJIHO HJIH aBTOMAaTHYHO
IIpeKbCBaHe Ha IIOTpeOHTeICKaTa
CecHs IIOpaJH H3THYaHe Ha IepHoJa
3a JIOIyCTHMA JIUIICA Ha AaKTHBHOCT
MOTPeOHTENAT 1a MOJKe J1a
MIPOABIDKH CHOTBETHHS IIPOLIEC ClIe]]
MIOBTOPHO BIIM3aHe B CHCTeMara, 6e3
J1a 3aryOH BBBeJICHHTE 0 MOMEHTa
JIaHHH H IIPHKaYeHHTe J0 MOMEHTa
elIeKTPOHHH JOKYMEHTH.

Tpsa6Ba na 6b1e peanH3upaHa 3a{BIDKHUTEIIHO
BB3MOKHOCT 3a J100aBsiHe H

pelaKTHpaHe OT CTpaHa Ha

aJMHHHCTpaTopHTe Ha CHCTeMara,

6e3 na ca He0OXOJUMH IIPOMEHH B

H3XOJHHA KOJI, Ha KOHTeKCTHA

IIOMOINHA HHpOpMAIHA 3a:

O BCsIKa elleKTpoHHA (hopMa HiIH
CTBIIKA OT IpOIIeC, 3a KOSTO HMa
oT/elneH ekpaH/gopma;

O BCSIKa IPYIIa [oJIeTa 3a BEBEXKIaHe
Ha JIaHHH (B CIIy4aHTe, B KOHTO
oIpeJie/IeHH IojeTa oT opMara ca
TPYIHPAHH TEMATHYHO):

O BCAKO OTAEIHO ITOJIE€ 3a BEBEKIAaHE
Ha JaHHH.

Tpsa6Ba na Ob1e pa3padoTeHa 3aIbIDKHTEITHO
KOHTeKCTHA ITIOMOIITHA HH(OpMAITHA
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Onucanne Ipunoxumoct | 3adenexka

NF107

NF108

NF109

3a BCHYKH [IPOIECH, eKPaHH H
e7IeKTPOHHH ()OPMH, BKTFOUHTETHO
SICHH YKa3aHHA 3 IIONb/IBaHe H
Pa3siCHEeHHS 3a OCOOEHOCTHTE IIPH
NOITBIIBaHE HA Pa3IHYHHTE TPYIH
oJIeTa WIH Ha OT/ENTHH 0NIeTa.

KoHTekcTHaTa IoMoIHa 3a{BIDKHTEIIHO
HH(pOpMAIHS, YKa3aHHATA KbM
noTpeOHTeNHTe H HHPOPMATHBHHUTE
TeKCTOBE 3a BCAKA eJIeKTPOHHA
aJIMHHHCTpAaTHBHA yCIIyra He TpsAOBa
Jla ChIbPIKaT aKpOHHMH, HMeHa H
pedepeHIHE KbM HOPMAaTHBHH
JIOKYMEeHTH, KOHTO ca BbBeJIeHH KaTo
OOHKHOBEH TeKcT (plain-text).
BcuukH akpoHHMH, pedepeHITHH
KbM HOPMAaTHBHH JJOKYMEHTH,
(dopMyIsIpH, H3HCKBaHHUA H JIp.
Tpsi0Ba J1a 6b1aT pa3paboTeHH KaTo
XHIIePBPH3KH KbM CHOTBETHHTE
aKTyaJHH BepCHH Ha HOPMaTHBHH
JIOKYMEHTH H/HJIH KbM ChOTBETHHS
PEYHHK/CIIHCBK C aKPOHHMH H
TepPMHHH.

JIOCTBITBT Ha IOTPEOHTENA 10 3a{BIDKHTEITHO
KOHTEKCTHaTa IIOMOIIHA
uH(popMarus Tpsa0Ba aAa Ob11e
pealnH3HpaH 110 YHHQHIHPaH H
KOHCHCTEHTeH Ha4HH 4pe3
MIOIXO/IAIIH HABHI AllHOHHH
elIeMEeHTH, KaTo HallpHMep 4pe3
MIOJIXOIAIIO PA3IIOIOKEHH MHKPO-
OYTOHH C HKOHH, Pa3IOI0KEeHH
JIo/TIpeft/clie]] eTHKeTa Ha
CHOTBETHHA €lIeMEeHT, 3a KOHTO ce
OTHACS KOHTEKCTHATa IIOMOIL, HIIH
upe3 oOpaboTrka Ha "Mouse
Hover/Mouse Over" cbOHTHS.

IIpH NpOeKTHPAHETO H pealH3aluiTa 3aJb/UKHTEIHO
HAa IIOTpeOHTeICKHA HHTep(eric
Tps0Ba J1a ce oT4ere, ye TOi TpsOBa
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Onucanne Ipunoxumoct | 3adenexka

Ja ObJie eIHaKBO H3II0/I3BaeM H OT
MOOHIIHH YCTPOHCTBA (HArIp.
Ta0JIeTH), KOHTO He pasIojarar ¢
MHIIKA, HO HMAaT YyBCTBHTEIHH Ha

JIOITHP eKPaHH.

NF110 ITorpeGHTenCKHAT HHTepdefic 3aBIDKHTEIIHO

cieqBa 1a Ob/1e JOCTHIIeH 3a Xopa C
YBPEXIAHHS CBITIACHO
H3HCKBAHHUATA HA Wi. 48, all. 5 oT
30I1.

7.2.8.4  W3HCKBAHHA 32 H3MO0/13BAEMOCT B CJIy4aH HA NPeKbCHATH OH3HEC

nponoecH

Ormucanue IIpunoxumoct 3alenexka

NF11
1

NF11
2

NF11
3

Cucremara TpsA0Ba J1a CbXpaHsBa 3aIbIDKUTEITHO
IIEPMAaHEHTHO BCEKH 3aIll09HA

npoIiec/mporeaypa 1o nojJaBaHe Ha

3asBIIEHHE WU 00sABsABaHE HA

00CTOATENCTBA, TEKYIIHA MY CTaTyC

H BCHUKH BbBeJIeHH JJaHHH H

IIPHKaYeHH JOKYMEHTH JIOPH aKo

MOTPeOHTENIAT € IPeKbCHAT BOIHO

HJIH HEBOJIHO IOTpeOHTelICKaTa CH

CecHs.

IIpu BXOJ B CHCTeMAaTa MOTPeOHTeAT = 3aTb/DKHTETHO
TpsA0Ba Jja IOITyJaBa IperieiHa H

sICHa HOTH(HKAITHS, Ue HMa

3all0YHATH, HO HeIOBbPIIeHH/

HeH3npaTeHH/ HelloITHCAaHH

3asBIeHNs, H J1a ObJe MoJKaHeH J1a

OTBOPH MOIyIIa 3a Iperye] Ha

HCTOPHATA Ha TPAH3aKIHHTe.

MozyTbT 3a Iperiie]] Ha HCTOPHATAa Ha ~ 3aIB/DKHTETHO
TpaH3aKIHHTe TpAOBa 1a MOAIbpKa
crneHATe (YHKITHOHATHOCTH:

e Jla BH3yalIH3Hpa CITHCHK C

HCTOpHATA HA IIOJAJICHHUTE
3asBIICHHA, KATO MHHHMYM CBEC
CIICOHHTE KOJIOHH — JIaTa, BXOIAI

Henpuioxumo.

Henpunoxumo.

Henpuinoxumo.
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Kox Ormucanue IIpunoxumoct 3alenexka

HOMep, Ko/ Ha Tymna (GopMymp.
nojares (HMe Ha IoTpedHTeNl H
HMeHa Ha (PH3HYECKOTO JIHIIe -
mojareln), CTaTyc Ha 3asgBIEHHETO;

e Jla mpe/uiara BHIHH H JIECHH 3a
H3II0JI3BaHe OT MOTPeGHTETHTe
KOHTPOIIH/HHCTPYMEHTH:

- 3a QWITpHpaHe Ha CIHCHKA (0T
JaTa J10 /1aTa, 3a npeje)HHHpPaHH
IIepHO/H, KaTo "MOCIeAHHS eIHH
Mecen", "mocieqHara egHa

roauHa';

- COPTHpAaHE Ha CIIHCHKa I10 BCIKa
OT KOJIOHHTe, 0e3 TOBa J1a

IpeMaxBa TeKyIHs QHITEP:

- CBOOOHO THPCeHe MO KIIFOUOBH
JyMH 0 BCHIKH KOJIOHH B
CIIHCHKA H MeTaJlaHHHTe Ha
NpHKAaYeHHTe/CBbp3aHHTe
JOKYMEHTH ChC 3asBIIeHHATA,
KO€TO J1a BOJH /10 JHHAMHYHO
($uITpHpaHe Ha CIHCHKA.

7.2.8.5 H3uCKBAHHA 32 IPOAKTHBHO HHQOPMHpPAHe HA NOTPeOHTe/INTE

Ommcanue IIpuinoxumoct 3alerexka

NF114 3a BCHUKH IIyOIHYHH HHTEDHET 3aIBIDKHTEITHO
CTPaHHIH TPsIOBa Ja Ob1e
peamu3HpaHa (yHKIIHOHATHOCT 3a
IIyO/IHKYBaHe Ha BCAKO IEPHOJIHYHO
OOHOBSIBAHO Ch/IbpPKAaHHE (HOBHHH,
00sIBIIEHH, OOIECTBEHH IIOPBUKH,
OTBOpPeHH pabOTHH MO3HITHH,
HOPMAaTHBHH JIOKyMEHTH, OTTOBOPH
o 3/T10H u 71p.) B cTaHAapTeH
¢dopmar (RSS 2.x, Atom WiH
€KBHBAJIEHT), KaKTO H
MOJABP/KAHETO HA IIYOIHYHO
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JOCTBIIHH CTAaTHCTHKH 3a
IIOCEMAaceMOCTTa Ha CTpaHHIIaTa.

NF115 Cucremara Tps0Ba 1a IOAIbPKA 3agpoKkuTeTHO  HenmprioxuMmo.
BB3MOXKHOCT 34 aBTOMAaTHYHO
TeHepHpaHe Ha elIeKTPOHHH
GrONIETHHH, KOHTO J1a Ce pasIipamar
MIEPHOHYHO HIIH IIPH HaCTHIIBaHe
Ha CBOHTHA 110 €JIeKTPOHHA IToIIa 10
perucrpupanure B CHCTeMara
MOTPeOHTEIH, KOHTO Ca 3asBHIH HIIH
ca ce ChIVIaCH/IH J1a I10JTy4aBaT
TakuBa OroneTHHH: IToTpeGHTeIHTe
TpsA0Ba 1a HIMaT BB3MOKHOCT Ja
HACTpPOIBAT IPEIOYHTAHHATA IIPE3
MOTPeOHTEICKHA CH IPO(HT B
Cucremara.

7.2.9 Cucmemer xcypHan

Ormmcanue I IpunoxuMocT 3alenexka

NF116 ArtpuGyrure, KOHTO TpAOBa Ja ce 3aIBIDKHTEIHO
3ama3Bar IIPH BCEKH 3allHC, TpsA0Ba

JIa BKJTFOYBAT KaTO MHHHMYM
ClIeTHHTE JIaHHH:

e J1aTa/gac Ha JIeHCTBHETO:;

® MOIYJ Ha CHCTeMara, B KOHTO
Ce H3BBPINBA JICHICTBHETO;

e eHCTBHE;

e 00eKT, HaJ KOHTO e
H3BBPIIEHO NEHCTBHETO;

® JIONBITHHTETHA HHOPMAITHI;

e [P agpec u Gpay3sp Ha
IIOTpeOHTeIs.
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Ormmcanne ITpunoxuMocT | 3abenexka

NF117

NF118

NF119

NF120

NF121

ITo BpeMe Ha paboTa Ha cHCTeMaTa 3aqbIDKHTETHO
MOTPeOHTENICKUAT KYpHAI TpsOBa J1a

Ce 3aIHCBa B CIIe[HATH3HPAH

KOMITOHEHT, KOHTO HOJAbP:Ka MHOTO

0Bp30 K00aBsHE Ha 3aIHCH; TO3H

MOJIXOJ Ce Halara, 3a jia He ce

3a0aBs H3MUIIHO paboTraTa Ha

Cucremara.

CrenmmanHa (OHOBA 3a/1a4a TPsAOBa 3aIbIDKUTEITHO
J1a aKyMyJIHpa 3allHCaHHTe JaHHH H

Jla TH OpraHH3Hpa B OT/JelIHa

CIIeLHATHO IIpeIBH/IeHA 3a [elTa

0a3a 1aHHH, OT/e/IHa OT padoTHATa

0a3a JaHHH Ha CHCTeMarTa.

JlaHHHUTe B CIlelTHaTH3HpaHaTa 6a3a 3aBIDKUTEITHO
JTaHHH TpsA0Ba J1a Ce apXHBHPAT H
H34YHCTBAT, KaTo B
crienaaIn3Hpanara 6a3a JaHHH
TpsiOBa a ObJe JOCThIIHA
HH(pOpMaIIHA 3a He IIoBede OT 2
Mecel[a Ha3a 1, IIpH He0OXOIUMOCT
oT HHpOpMALHA 3a IIPeHIIeH
MIepHOJI a/IMHHHCTPATOPHT Ha
cHcTeMara TpsA0Ba IbPBO Ja
BB3CTAHOBH apXHBHHUTE JaHHH.

Tps0OBa na Ob1e Ipe0CTaBeH 3aIbIKUTEITHO
JOCTBII IO CHCTEMHHS JKypHAl Ha

OpraHHTe Ha pejia 4pe3

NOTPeOHTEICKH HIH IIPOorpaMeH

HHTep(efic; 3a 1ocThIa TPAOBa Ja ce

H3HCKBA elIeKTPOHHA

HIeHTHQHKAITHA.

7.2.10 Tuzaiin Ha 6a3u OGHHU U 83aumMooelicmeue ¢ max
Ommcanue IIpunoxumocT

JIn3aliHBT HA cXeMaTa Ha 0a3aTa JaHHH = 3aJb/DKHTEIHO
(axo MMa TakaBa) TpsIOBa Ja Ob/e

MAaKCHMAaIHO HHBO Ha HOpMa/IH3allHs,

OCBEH aKO TOBa He OH HaBpeIHTIO

CepHO3HO Ha IPOH3BOAHTETHOCTTA.

3abenexka
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NF122

OnucaHue

ba3ara 1aHHH TpAOBa a MOXe Ja
olnepHpa B KITbCTep, B ONpe/ielIeHH
CIIy4aH cllefiBa Ja Ob/ie H3M0I3BaH
T.Hap. sharding.

IIpunoxumocT

3aabIDKHTETHO

3abenexka

NF123

IIMmeHaTa Ha TaOIHITHTE H KOJIOHHTE

Tps0OBa J1a cieBaT YHH(HIHPAHA
KOHBEHITHSL.

3aabDKHTETHO

NF124

Tps0Ba na ObaT Ch3/1aIeHH HHIEKCH
IO ompe/ie/ieHH KOJIOHH, TaKa Je J1a ce
ONTHMH3HPAT Haii-4ecTo H3IOI3BaHUTe
3a4BKH: Ch3/1aBaHETO HA HH/EKC
TpsAOBa J1a € MOTHBHPAHO H
MOJKPEeIeHO ChC 3aMepBaHHA.

3aabDKHTETHO

NF125

Bpb3kuTe Mex 1y TaOIHIH TpsAOBa 1a
ca nepuHHpaHH upe3 foreign key.

3aabIDKHTETHO

NF126

ITeproanyno TpsAOBa 1a Ob/e paBeH
aHAIIM3 Ha 3ajBKUTE, BKIIFOUHTEITHO
upe3 EXPLAIN (npu SQL 6a3u
JlaHHH), H 1a ObJaT OpeANpHeTH MepKH
3a ONITHMH3HpaHe Ha OaBHHTE TAKHBA.

3aabIDKHTETHO

NF127

3aIBIDKUTEIIHO TPsA0Ba J1a ce
H3I0/13BaT TPaH3aKIHH, KaTO HUBOTO
Ha H30/1anus TpsAoBa aa op1e
MOTHBHPAHO B IIpeJa/ieHaTa
JOKYMEHTALH.

3aabDKHTETHO

NF128

IIpu oneparuu BEPXY MHOTO 3aITHCH
(batch) cnenBa na ce u3dsrBaT
JTBITONPOIBIDKABAIITH TPAH3AKITHH.

3aabDKHTETHO

NF129

3asgBKHTe TPsAOBa J1a ObJaT OrpaHHYEHH
B OpoOs 3aIHCH, KOHTO BPHINAT.

3aabDKHTETHO

NF130

IIpu m3nom3Bane Ha ORM uu Ha IpyT
CJI0H Ha a0CTPaKIHA MeXIY
MIPHIIOKEHHETO H 0a3ara JaHHH,
TpsA0Ba J1a ce MHHHMH3Hpa OposAT Ha
H3/THITHATe 3as8BKH (T.Hap. n+1 selects
poGeM).

3aabDKHTETHO

NF131

IIpu u3mo013BaHe Ha HepelallHOHHA
0a3a 1aHHHU TpsAOBa Ja ce H3I0I3BarT

3aabIDKHTETHO
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Ormcadue IIpunoxumocT

IIO-6’I>p3H H KOMITAaKTHH IIPOTOKOJIH 3a

KOMYHHKAITHA, aKO TaKHBa Ca
JOCTBITHH.

3abenexka

NF132

IIpu o6paboTkara Ha JTaHHHTeE Jja ce 3ab/DKHTETHO
cra3Bat HOpMAaTH3HPAHHTE OIHCAHHUA,
KOHTO ITOJUTeKAT Ha 3aJb/DKHTETHO

yHH(HIHpaHe:

1. nMeHa;

2. agpec;

3. eMHEH rpakIaHCKH HOMEp;
4. TH4eH HOMep Ha JyKJIeHell;

5. JIH - mudeH HoMep (3a rpaXkJIaHHTe
Ha EBpOIEHCKHA CHI03 H TEXHHTE
CeMelicTBa);

6. elHHEH HI[eHIH(I)I/IKaIII/IOHEH KO,
OIIpEIeIICH OT AreH1gATa 10
BIIHCBAHHATA,

7. eTHHEH HAeHTH(HKAITHOHEH KO/
(xox mo BYJICTAT);

8. cyxebGeH HOMep 110 uil. 84, al. 3 oT
JIaHBUHO-OCHTYPHTETHHS
IporecyaneH KomeKc:

9. HauMeHOBaHHe Ha OPHIHYECKO
e,

10. TenepoHHH HOMEpA;

11. apyru, onpeneneHH OT MHHHCTEPa
HAa eJIeKTPOHHOTO YIIPaBJIEHHE.

NF133

BBB Bpb3Ka C H3HCKBaHHUATA 3a 3aIb/DKUTETHO
oIepaTHBHA CbBMeCTHMOCT, IIPH

pa3paborka Ha CHcTeMara J1a ce

IIpeIBH/IH:

® H3II0I3BAaHETO Ha Je(HHHPAHHTE
Beue 00eKTH B Perucrepa Ha
HH(OpPMAITHOHHHTE O0EKTH:
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Kox Ormmcanne IIpunoxumocT 3alenexka

e BIHCBaHe Ha (JOPMATH3HPAHH
OIIHCAHHA Ha JJaHHHTE, aKo 4ype3
Cucremara ce 00paboTBaT JaHHH,
3a KOHTO AO e TbpBHYEH

aIMHHHCTPATOP.

7.2.11 H3uckeanus no OmHoweH e Ha KubepcuzypHocm 6 Cbomeemcmeue ¢ 4.
12, an. 1 om HMHMHC

C 1ern JOCTHraHe Ha H3HCKBAHOTO HHUBO HAa CHT'YPHOCT HAa HH(OpMAaLHATA, B MPEKHTe
H HH(OpMaITHOHHHTEe CHCTEMH ClIe/[Ba [ja Ce MPeJABHAT CIeJHHTe H3HCKBAHHA:

Onncanne IIpunoxuamoct | 3adeexka

NF134 Jla OpaaT BKIIOUEHH aJieKBaTHH H 3aaB/DKHTEIHO
KOMILIEKCHH H3HCKBAHHA 3a MPeXOBa
H HH(OpMaIIHOHHA CHTYPHOCT,
OCHOBaHH Ha aHAIH3 H OIleHKAa Ha
PHCKa, C IIelI 1a ce TapaHTHpa, 9e
H3HCKBAHOTO HHBO HA CHI'YPHOCT Ha
HH(OpMALHATA, MPEXKHTE H
HH(POPMAIIHOHHHTE CHCTEMH €
3aJI0K€HO OIlle B eTalla Ha pa3paboTka
H BHeJIpsIBaHe

NF135 Jla ce mpeJICTaBAT aHAlIU3 H OLlEHKa Ha ~ 3aJBbJDKHTETHO
PHCKa, KOHTO Ja IIOCIIyKAaT KaTo
OCHOBA 3a BKIFOUBAHETO HA aJ|eKBaTHH
H KOMILUTEKCHH H3HCKBaHHS 3a
MpeJKoBa H HH()OpMaIlHOHHA

CHTYPHOCT.

NF136 HenyxHHTe IIOPTOBE 10 IPOTOKOIH 3abIDKHTEITHO
TCP u User Datagram Protocol (UDP)
na ObaT 3a0paHeHH upe3 aJleKBaTHO
KOH(QHI'YpHpPaHe Ha H3II0I3BaHHTe
co)TyepHH pellleHHs, XapAyepHH
YCTPOMCTBa H 000py/IBaHE 3a 3alIHTa H
KOHTPOII Ha TpadHKa.

NF137 Jla ce H3MO/I3Ba OTAE/IHA, H30IHPAaHA 3aAbIDKHTEIIHO
OT JpyTHTe HHYOPMALHOHHH H
KOMYHHKAIIHOHHH CHCTEMH H OT
HHTepHeT, IIOAXO/AINO 3allHTeHa
cpeza (Mpexa, cHCTeMa, copTyep H
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Kon

NF138

NF139

NF140

NF141

NF142

NF143

NF144

NF145

Onncanne IpuiaoxaMoCT

JIp.) 3a Ie/IHTe Ha aIMHHHCTPHPaHe Ha
HH(pOPMAIIHOHHHTE H
KOMYHHKAI[HOHHHTE CHCTEMH H
TeXHHTe KOMIIOHeHTH. Ta3H cpeJa
TpsA0Ba J1a He Ce H3II0/I3Ba 3a APYTH
Ie/TH.

Jla ce BaIHIHpPAT BCHYKH BXOJIHH
JIaHHH, TTOCTBIIBAIIH OT KJIHEHTA,
BKJIIOYHTETHO ChABP/KAHHETO,
IpeI0CTaBeHO OT MOTpeOHTels H
CBABP/KAHHETO Ha Opay3bpa, Karo
headers Ha penpamamus 1
MIOTPeOHTENICKH areHT

Bcuuku 1aHHH 1a 6B1aT KOJHPAHH C
HTML, u3npaimads oT KIHEeHTa H
[I0Ka3BaHH B ye0 CTpaHHIIA.

Jla ce orpaHHYaBar 3asBKHTE H I10-
CIEIHATHO 110 MaKCHMAaITHA JTb/DKHHA
Ha ChIBbPKAHHETO, MaKCHMAaIIHA
JIBDKHHA Ha 3asgBKaTa H MaKCHMAaIHa
JTbIKHHA Ha 3agBKarta mo URL.

Jla ce KOH(HUTYPHpPAT THITET H
pa3mepsT Ha headers, konTto ye6

CBPBBPBT IIIe IPHEMe.

Jla ce orpaHHuYaBa BpeMeTpaeHeTo Ha
Bpb3KaTa (connection Timeout) -
BpeMeTo, 3a KOeTO ChbPBBPHT H3UaKBa
BcHukH headers Ha 3asBKarta, IpeJy 1a
s IpeKbCHe, KaKTO H MHHHMATHHAT
Opoii GafiToBe B CeKyH/1a IIPH
H3MpaIaHe Ha OTTOBOP Ha 3asBKa.

Jla ce BEBeJle OTpaHHYeHHe Ha Opost
HEYCIIeNTHH OITHTH 3a BIIH3aHe B
CHCTeMara

Jla He ce JOIycKa H3BeXIaHETO Ha
CITHCHK Ha yed JHPEKTOpHHTE.

BuckButkute (cookies) 3ab/DKHTETHO
Jla IMaT:

3aabIDKHTEITHO

3aabDKHTEITHO

3aabIDKHTEITHO

3aabIDKHTEITHO

3aabIDKHTEITHO

3aabDKHTEITHO

3aaB/DKHTEIHO

3aabIDKHTEITHO

3a0e1eKKa
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Kon

NF146

NF147

Onncanne IpuiaoxaMoCT

e ¢mar 3a 3ammra (security flag),
KOHTO HHCTPYKTHpa Opay3mpa, ue
,,OHCKBHTKaTa“ MoOXe Ja Oble
JOCTBIIHA CaMO 4Ype3 3alIHTeHH
SSL xaHamH:

e ¢muar HTTP only, xoiito
HHCTPYKTHpa Opay3bpa, ue
,,OHCKBHTKAaTa" MOXe J1a Ob/1e
JIOCTBIIHA CaMO OT CHPBBPA, a He
OT CKpHIITOBeTe, OT CTpaHa Ha
K/IHEHTa.

Jla ce mpeBHIAT H IIpeAnpHeMaT 3aIbIDKHTEITHO
MepKH 3a 3amuTa Ha DNS, kato

3a{BJDKHTENHO ce npunara DNSSEC

(Domain Name System Security

Extensions):

ITo oTHOIIEHHe HA CHCTEMHHTE 3allHCH  3ab/DKHTEIIHO
(Logs) na ObaaT npeaBHAeHH
CIIeJIHHTE BE3MOKHOCTH:

® B CBPBBPH 3a NPHIOKEHHS, KOHTO
NOJTHPKAaT KPHTHIHH JeHHOCTH,
CHPBBPH OT CHCTEMHATa
HH(PACTPYKTypa, CbPBBPH OT
MpeKoBaTa HHPaCTPYKTypa,
OXPaHHTETHH ChOPBKEeHHS, CTAHITHH
3a HEJKeHepPHHT H IOIPhKKa Ha
HHTyCTPHAITHH CHCTEMH, MPeKOBO
o0opy/iBaHe H padOTHH MecTa Ha
aJIMHHHCTPATOPH Ce PerHCTPHpaT
ABTOMATHYHO BCHYKH CHOHTHS,
KOHTO Ca CBbP3aHH Hai-MalKo ¢
ABTeHTHKAI[Hs Ha IOTpeOHTeIHTe,
yIIpaBlieHHe Ha IpoQHINTe, IpaBara
HAa JIOCTBII, IIPOMEHH B IIPaBHIIATa 3a
CHT'YPHOCT H ()YHKITHOHHPaHe Ha
HH(POPMAITHOHHHTE H
KOMYHHKAITHOHHHTE CHCTEMH;

® 33 BCSAKO OT Te3H CHOUTHA B
3aIlHCHTe Cce 0TOelsA3Ba C

3a0e1eKKa
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Kon Onucanue Ipunoxumoct | 3adeexKa

ACTPOHOMHYECKOTO BpEME, KOraTro €
HACTBIIHIIO CHOUTHETO;

e 1a Ob/e IpeBHIeHa BE3MOKHOCT 3a
CHHXPOHH3HpaHe Ha YaCOBHHIIUTE
Ha KOMIIOHEHTH Ha
HH(pOpMAITHOHHHTE H
KOMYHHKAIITHOHHHTE CHCTEMH, KaTo
ce H3momn3Ba nporokon NTP V4
(Network Time Protocol, Bepcus 4.0
H cllefBanin), ocHoBaH Ha RFC 5905
Ha IETF ot 2010 r., xKaTo ce
OCHI'YpsIBa XPOHOMETPHYHA
JleTepMHHAIHA C BpeMeBaTa CKala
Ha UTC (Coordinated Universal
Time), HIH aHAJIOTHYEH:

® 11a ce MpeIBHIH KaK HHpOpMAaIHITa
me OBJe apXHBHPaHa 3a CPOK He Io-
KPAaTBK OT JIBaHaJIeceT Mecella

8. IBUCKBAHUS KBbM W3IOBJIHEHHETO HA JEHHOCTHTE IIO
ITPOEKTA

8.1. Jleiinoct 1 ,,PazpaGoTka Ha HHTEpPHET CTPaHHIIA 3a HYXauTe Ha HAD™

8.1.1. Onucarue Ha OeltHocmma
B pamkuTe Ha HACTOAINHSA IIPOEKT Ie ce pa3padoTH HHTepHeT CTPaHHUIla HYKIUTe Ha
HH®. JleliHOCTTa € HacOYeHa KbM rapaHTHpaHe Ha Ha[eXK[IHa, ONTHMH3HpaHa H JIeCHa 3a
MO/IPBXKKA yeO CHCTeMa, OTTOBapsIla Ha 33JaJleHHTe TeXHHYeCKH H OH3HeC H3HCKBAHUI.
JlefiHocTTa o pa3paboTka Ha yeOcaiiTa Ille BKIIXOYBA aHAIIN3 HA JaHHHTE H H3HCKBAHHUATA,
H3rOTBSIHE HA CHCTeMeH IIPOeKT, pa3paldoTka, TecTBaHe, BHeJpsBaHe, OOydueHHe H
TrapaHI[HOHHA IOAPEHKKA.

8.1.2. H3uckeanus KoM U3NvJIHEHUE HA OellHocmma
JlefiHOoCcTTa BK/IIOYBA pa3paboTBaHe Ha yeOcalT 3a Hyxaure Ha HU®. 3a na Opae
H3IIBIHEHA JeHHOCTTa € He0OXOQHMO J1a Ce H3IBIIHAT CIIeJHHTE H3HCKBAHH:

®* AmnanmH3 Ha JJaHHWUTe H H3HCKBAHUATA H H3TOTBSAHE HA JIOKYMEHT , JleraiinHa
TeXHHYecKa crenHpukamus (CHcTeMeH MPoeKT)™ (ChINIacHo T. 6.1 H T. 6.2 oT
HacTosmara TexHuJecka criend)HKaIH);

= PazpaGorBaHe Ha CO()TyepHOTO pelleHHe, Karo II0 BpeMe Ha eTama
W30BIHUTEAT H3rOTBS AeTail/IHH TECTOBH CLIEHAPHH 34 eTall ,, TecTBaHe™;
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" li3BbpuiBaHe Ha MpHEMATEHO TECTBAaHE CbC ChJCHCTBUE OT CTpaHa
Manbnnutens. ETanbsT npukiioyBa ¢ yCHelHO M3MbJAHEHUWE Ha TECTOBE Ha
pazpaboTeHuTe GyHKIIMOHATHOCTH B 00XBaTa Ha AeWHOCTTA.

» BueapsBaHe Ha COPTYEpHOTO peIleHHe, KOETO BKJIIOYBAa HWHCTAJMpaHe,
KOH(Urypupase 1 HacTpoiika Ha pa3paboTKara B €KCIJIOTALMOHHA CpPeJla.

8.1.3. Ouakeanu pezysimamu

=  UsrotBeH nokymeHT ,JletaiinHata TexHuuecka crnenuduranus (CuctemeH
MPOEKT)*;

*  H3roTBeHa TexHUUYECKAa JOKYMEHTALMS;

= PazpaboreHa v BHeJlpeHa uHTepHET cTpanuiia Ha HUD;

= OOyueHu cayxutenu Ha HU®D, B TOBa 4MCAO M aAMHUHUCTPATOPU Ha
cucremara;

= OcurypeHa rapaHUMOHHa MOJAPBKKA.

9. JOKYMEHTALMUA

9.1. M3ucKkBaHMs KbM JOKyMEHTALUATA

» [[snaTa JOKyMEHTalMs M BCHUYKM TEXHMYECKH OMMCaHMs, PbKOBOJCTBA 3a padora,
aJIMMHUCTpHUpaHe U Moipbxkka Ha CucTeMaTa, BKIIFOYUTETHO U HAa HEMHUTE ChCTaBHU YacTH,
TpsiOBa Ja ObAAT HANUYHYU U HA OBJATapcKu €3HK;

* Beuuku okymeHTH TpsaOBa a Obaat mpeaocTaBeHu oT M3nbiHuTens B eNeKTpOHEeH
¢dopmar (ODF/ /Office Open XML/MS Word DOC/RTF/PDF/HTML unu ap.), mo3BosisiBali
BJIHOTEKCTOBO ThPCEHE/ThPCEHE MO KIIOUOBH [yMH M KOTIMPaHE Ha YacTh OT ChbPIKaHUETO
OT OpWUIMHAJIHUTE [OKYMEHTH BBB BBHIIHM JOKYMEHTH, 3a BBTpElIHa ymoTpeba Ha
beneduuuepa;

® HaBcsikbje, KbAETO B JOKYMEHTAUMITa MMa BKJIOYEHHM JUarpamu Uid rpaduku, Te
Tpa6Ba 1a ObAAT BrpaJeHH B JOKYMEHTUTE B OPUTMHAJIHUS CH BEKTOpPEH (popmar;

» JleTaiinHa TexHUYEeCKa JOKyMEHTAllMs Ha MporpaMHus nmpuioxeH unrepdeiic (API),
BKJTIOUMTENHO 32 MOAIbpKaHUTE Web yCIyri, KOMaH1, CTPYKTYPH OT AaHHU U JIp, B Cilyyail,
ye pazpaboTkaTa npeaBMxkIa u3noa3saneto Ha APIL. JlokymeHTanusaTa 1a ObJe NpuapyxKeHa
W Cc npuMepeH nporpaMmer koja u/wnu 6ubnuoreku (SDK) 3a peanusupaHe Ha MHTErpauus ¢
BBHIUIHM cucTeMU, pazpadoteH(n) Ha Java unu NET. [IpumepHusT ko TpsaOBa Aa € HabJIHO
paboTocnocoOeH u 1a aeMoHcTpupa 6a3oBu urepauuu ¢ API-to:

o Peructpupane Ha kpaiiHa Touka (end-point) 3a mosiyuaBaHe Ha aKTyalu3alldu OT
Cucremara B peajiHO BpeME;

o 3asBKM 3a MoJly4yaBaHE HA HOMEHKIATYPHU JaHHU (CIIMCHLU, TAKCOHOMUH);

o 3asBKHM 3a aKTyaJM3MpaHe HA HOMEHKJIATypHU JJaHHU (CMIMChLMU, TAKCOHOMUHM);

o

PeFI/ICTpaL[I/ISI Ha HOTpe6I/ITeH;

Wnentudukanums u oTopusanys Ha NOoTpeOUTeN Wik web yciyra;

O
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» JlokymMeHTauusTa 3a OpUIOKHUS nporpameH uHTepdeiic (API) TpsOBa na Obae
MyOJIMYHO JOCTBITHA;

= Beceku mnpenocraBeH REST mnpunoxkHo-mporpamMeH uHTepdeiic TpsOBa na Obae
nokymentupan upe3 API Blueprint (https:/github.com/apiaryio/api-blueprint), Swagger
(http://swagger.io) unu ype3 aHaJlOrMYHa TEXHOJIOTHs. AHAJOMMYHO MpeJcTaBsiHe TPsiOBa /1a
Obae usrorseHo u 3a SOAP unTtepdeiicure;

9.2. I1po3pauHOCT ¥ OTYETHOCT
JlokymenTanusTa, npejgoctaBena ot Uznbanutens Ha beneduumepa, TpsioBa 1a oObje:
® Ha OBJITAPCKHU €3UK;

" caMo B eJIEKTPOHEH (opMaT, KaTo KOMUPAHETO U PeJaKTHPaHEeTO Ha MPEIOCTaBEHUTE
JOKYMEHTH cjefiBa Ja Ob/ie JIECHO OCBLIECTBUMO.

MuHHUMaJTHO HU3KUCKYyEeMaTa MAOKYMCEHTALlMA IO IPOCKTa BKIIOYBA A0J1Y H36pOCHI/ITe
JOKYMCHTH.

9.3. CucremeH npoexT

W3nbanuTenst cneasa Aa AeduHUpa B AeTailin KOHKPETHUSI 00XBaT Ha peanu3alus Ha
copTyepHara pa3paboTka M JAa JOKYMEHTHpA W3UCKBAaHUATA KbM codTyepa B JeTailiHa
TeXHUYecKa cnenudukaius (CucTeMeH MPOEKT), KOSATO IIe MOCIYKH 3a Mpska u3XoaHa 6a3a
3a pa3paloTKa.

[Tpu noKyMEHTUpPaHEeTO Ha M3UCKBAHMSATA, C LIeJ IOCTUTaHe Ha SICHOTA U CTaHAapTH3aLus
Ha JOKYMEHTHUTE, € HeOOXOAMMO Jla C€ M3MOJI3Ba YyTRBPEHA HOTaLMs 3a ONKMCaHue Ha O13HecC
Mmoaenu. MsroTBeHata peraiiHa TexHMuecka crneuudukanus (CUCTEMEH TMpPOeKT) ce
npeacraBs 3a ofodpeHue Ha benedpuuuepa. B ciyualh Ha 3a0enexku, KOpPEeKLUMH WU
JONbJHEHUs OT cTpaHa Ha beHeduumepa M3nbaHUTENST € AMbXKEH Aa I'M OTpa3d B
JieTaiiiHaTa TeXHUYecKa crietnduKanus (CHCTeMEH MPOeKT).

9.4. Texnnyecka T0KyMeHTALHs

Beuuku NpoAyKTHU, KOUTO LIC CC JOCTABAT, TpH6Ba Ja ca CbC CHC]_[I/I(I)I/I'-IHa AOKyYME€HTalus
3a MUHCTAJIMpaHe /WA TEXHUYECKa JOKYMCHTal M, B TOBA YHUCJIO:

= PBKOBOI[CTBO 3a AAMHUHHUCTpATOpa Ha CbABPIKAHUECTO HA I/IHTepHeT CTpaHuLaTa.

10.PE3YJITATU
OuakBaHUTE PE3yNTaTH OT U3MBJIHEHUETO HA HACTOSLLMS NPOEKT Ca CJIEIHUTE:

* U3roTBeH NOKyMEHT ,,JleTaiinHara rexundecka cneundukanus (CucteMeH npoekr)™;
=  HM3rorBeHa TeXxHUUYECKA JOKYMEHTALIMS,;

»  PazpaboTeHa u BHeJpeHa UHTepHET cTpaHula Ha HUD;

= OOyuenu cinyxutenn Ha HU®, B ToBa unco U aIMUHUCTPATOPU HA CUCTEMATA,

= OcurypeHa rapaHiMOHHA MOJIAPBKKA.
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