Bx.
HHOOPMALMOHHO \o30-00-
@OEC!\Y)KBAHE g‘;?;?wgo 341/23.12.2025

IMpunoxenne Ne 2
KbM paMkoB aorosop Ne MC-117/09.10.2024 r.

3ASIBKA no Pamkos gorosop Ne MC-117 ot 09.10.2024 r. O
(I10-16-3093/09.10.2024 r. na 1O AJI)

3ASIBKA no Pamkos gorosop Ne MC-117 ot 09.10.2024 r. M!
(aKkTyaJaM3upaHa)
Ho3uuus or Ne no peo om by
Ir-2024 r.: ur
Onucanue Ha
. Habntooenue u ynpasienue Ha UHGOPMAYUOHHO-KOMYHUKAYUOHHA
Aciinoct/mpoexT ungppacmpyxmypa (HKH) na AMC
cbraacuo II':
CPV kop 72700000-7
Per. nomep Ha nucmo
or MEY 3a
YTBbpKAABaHE HA MEYVY -19740./19.12.2025 r.
NPOEKTa /CTAHOBHLIE
10 MPOEKTA
H3uckBaHe 32 10CTHI 10
KJIacu@uuupaHa
Hl—l(l)opql:lal.[l/ll:l e
JIA/HE

CroiiHocT: (cmoiinocmma ciedsa 0a
cvomeememea Ha 3anodicenama 6 Ilnau-
epagpuxa) 6e3 AAC, 6 m.u. pazbuska na 1 065 000,00 ne. 6e3 [J/IC
CMONUHOCMMA 3a NPOeKMU HA Yacmu/ ¢
akpeoumue/ asancoeo

Ha vacmu, kakmo crneosa:

e 3a nepuooa om 01.12.2024 oo 30.11.2025 e.
cneo noonuceamne Hd NpueMo-npeodasameneH
npomokoji  no 41 6 om  002080pa,
yoocmosepasauy npuemane Ha Uu3gbpuleHume
Oetinocmu no Habniooenue u ynpasnenue Ha

Hauun 32 naawane: (eonoxpamuo, na HKH na AMC 3a cvomgemHus mpumeceueH
uacmu, nepuoOUIHo, A6AHCO80 UNU Op.) nepuoo u gaxmypa na cmotimocm 120 000 ne.
oes JIJIC;

e 3a nepuooa om 01.12.2025 oo 30.11.2026 e.
cned noonuceamne Ha nNpuemo-npedasameneH
npomokoi  no 41 6 om  002080pa,
yoocmosgepagauy npuemMare Ha u3ebpuleHume
Oetinocmu no Habniooenue u ynpasnenue Ha
HKU na AMC 3a cvomgemHus mpumeceieH

" Or6ensssa ce B ciyuali ue 3asBKaTa € aKTyajlu3upaHa



nepuoo u ¢axmypa na cmounocm 135 000 ns.
oe3 JIJIC;

e 3a nepuooa om 01.12.2026 oo 31.12.2026 e.
cned noonuceamne Hd Npuemo-npeoasamesieH
npomoKoi no 4. 6 om 0ocosopa 0o 15.12.2026
2, yoocmosepsasaiy npuemarne Ha
usgvpuieHume Oetinocmu no Habnooenue u
ynpagienue Ha UKH na AMC 3a nepuooa u
¢paxmypa na cmounocm 45 000 ns. 6e3 J[/IC.

Kvm npuemo-npeoasamentus npomokon ce npunaea
MedicOuHeH O0KNA0 3a U3sbpuleHume 0euHocmu 3a
CLOMBEMHUS NEPUOO

HJ'lall.laHe C aerﬂl/lTl/lB HNJIX1 aBAHCOBO
JIA/HE

HE

JIOKYMEHTH 32 IUIalIaHe ¢ AKPeAUTHB UJIH
aBAHCOBO

HENnPUIIONCUMO

Cpok Ha u3nbJaHeHue: (om oama — 0o oama
w6 Meceyu, ako He e 006vP3aH ¢
KOHKpemHa oama)

Mo 31.12.2026 2.

I'apanumonen cpok: (om oama — 0o oama
w6 Meceyu, ako He e 006vP3aH ¢
KOHKpemHa oama)

Cwenacno usuckeanuama na Texnuueckume napamempu

OTtunTaHe: (nepuoduiHo — NOCoU6a ce
nepuoo, eOHOKPamHo, CPOK 3a OMUYUMAHE,
omuemHu OOKyMeHmu)

Ha vacmu, kakmo cneosa:

e 3a nepuooa om 01.12.2024 0o 30.11.2025 &. ¢
noonuceare Ha npuemo-npedasamenc
npomokoi no 41 6 om  002060pa,
yoocmosepAagauy npuemMare Ha u3sbpulenume
OetiHocmu no Habnioodenue u ynpasneHue Ha
HKU na AMC 3a cvomgemHus mpumeceueH

nepuoo,
e 3a nepuooa om 01.12.2025 0o 30.11.2026 &. ¢
noonuceare Ha npuemo-npedasamenc

npomokonr no 4l 6 om  002080pa,
yoocmosepagauy npuemMane Ha u3sbpuLeHume
Oeunocmu no Habnooenue u ynpasnenue Ha
HKH na AMC 3a cvomgemHus mpumecedeH
nepuoo,

e 3a nepuooa om 01.12.2026 0o 31.12.2026 2. c
noonuceane Ha npuemo-npedasamenct
npomoKo no 4. 6 om 0ocosopa 0o 15.12.2026
e, yoocmosepsasauy npuemane Ha
usgvpuieHume Oetinocmu no Habnooenue u
ynpaesnenue Ha UKH na AMC 3a nepuooa;

e 3a nepuooa om 16.12.2026 oo 31.12.2026 e.
cned noonuceamne Ha Npuemo-npeoasamesieH
npomoko no 4. 6 om oocogopa 0o 10.01.2027
2, yoocmosepasaiy npuemare Ha
uzevputenume oetinocmu no Habnooenue u
ynpaesnenue Ha UKH na AMC 3a nepuooa.

Kvm npuemo-npeodasamentus npomokoi ce npunaza




MedicOuHeH O0KNA0 3a U3BbpuleHume 0euHocmu 3a
CLOMBEMHUS NEPUOO
Ipunoxenust: (Hanp: mexHuyecku
napamempu, 06pasyu Ha OMyemHu Texnuuecka napamempu
00KYMeHmu)
Hacrosimara 3asiBKa Ja ce H3IbJIHH MPH YCJI0BHATA HA NpUI0KeHHTe TeXxHHYecKH napamMeTpu.
3ASIBKATA e UBTOTBEHA OT:
Hloonuc:
PbKoBOOUTE HA MPOEKT MO 3aABKATA OT
crpana Ha BEHE®ULMEPA (narp:
NpeCTaBUTEN HA JUPEKIMATA — 3asiBUTEN):
3ASIBKATA e OJOBPEHA OT:
KoopaunaTtop Ha gorosopa ot cTpaHa
Ha Bb3JIOKUTEJISA:
Hloonuc:
PbKoBOIUTE HA IOTOBOPA OT CTPaHA HA
BEHE®UIIUEPA:
3ASIBKATA e IIPUETA 3A UBITBJIHEHUE OT U3ITBbJHUTEJIA:
Hoonuc:
PbKoBOOUTE HA MPOEKT MO 3asIBKATA
PLKOBOIUTE 110 H3bJHEHHETO HA [loonuc:
Horosopa ot ,, MHpopmanuonHo
obcay:kBaHe“ AJl




3abenexncka: C eOHa 3aa6xa moeam 0a ce 8v3iazam nogeve om eOur npoexm no I, camo xoeamo me
ca eOHOMUNHU U YNPAGIeHUemo UM (8v3jlazane, UNBIHEHUe, OmMuumane) modice 0a ce U3BbpPULed
CbeNACHO OnUCanume 8 MabdIUYama om 3ae1asHama Cmpanuya Ha 3asaexkama napamempu u auyd. B
mo3u cayuail 8 maoauyama ce 000asAm HeoOXo0uMus Opoll pedose, 3a ONUCEAHE HA CLOMBEmHUmMe
npoexmu. Koeamo npoexmume He ca eOHomuntu, me ce 8b3nazam ¢ OmoenHu 3aa6Ku

3annyaBaHuUATa B JOKYMEHTUTE Ca Ha OCHOBaHwMe un. 4 ot O6wKmAa pernameHT
OTHOCHO 3alumMTaTa Ha gaHHuTe - PernamenT (EC) 2016/679




TEXHUYECKU MTAPAMETPU
3A

HABJIOJAEHUE U YITPABJIEHUE HA THOOPMAIINOHHO-
KOMYHUKALIUMOHHA UH®PACTPYKTYPA (MKHN)

I. LEJ

Jeitnoctta 1o HaGmrogenwe wu  ympaBieHne Ha WHOOPMAIMOHHO-KOMYHHKAITMOHHA
ungppactpykrypa (MKWN) (,,Ycmyrara®) ce m3passBa B OCHUTypsiBaHE Ha PabOTOCIOCOOHOCTTA,
HaOIOZICHWe, MOHHTOPHHI W  YIpaBlieHHWEe Ha  WHPOPMAIMOHHO-KOMYHHKAIIMOHHATA
uHppactpykrypa Ha BB3JIOXUTEJIS, BrmounTenno wHbpacTpykTypara Ha MCYH ¢ men
MOCTUTAaHE Ha MaKCUMaiHa e(peKTUBHOCT, 3amuTa W WHQPOPMAIMOHHA CHUTYPHOCT Ha

BB3JIOXKUTEJIA. Venyrara no Habmonenne u ynpasienue Ha MKW Bxirousa:

e JleitHocTH, CBBpP3aHU C OCUTYpsiBaHE Pa0OTOCIIOCOOHOCTTA HA ChHINECTBYBAIO H
HOBOJIOCTaBEHO WH(OPMAIIMOHHO W KOMYHHKAI[HOHHO 00OpyaBaHe (ITOTbpIKaIly
CUCTEMH, CTPYKTypHa KaOeJlHa CHUCTeMa, MPEKOBO, KOMyHHKAIMOHHO O0OpY/IBaHE,
CBPBBPHOTO 00OpY/BaHE, JIUCKOBH MAacCUBHU, CUCTEMH 3a pEe3epBUpAHE Ha JIAaHHU U
pabotuu cranuun) B myonununara UKW na BB3JIOXKUTEJLA;

e JleiiHocTH, CBBp3aHU C OCUTYpsIBAaHE Ha pabdOTOCIOCOOHOCTTAa HA 0A30BH CUCTEMHHU
¢yukuuun B myonmunata MUKW na BB3JIOXKUTEILA;

e HaOmonenue B pexxum 24/7 Ha xapayepa, MpekoBara cpena, MOIIEHCKaTa yciyra,
AxtuBHata gupekropus u apyru UT aktusu va Bb3JIOXUTEJIA;

e ApXMBHpaHE U BB3CTAaHOBSBAHE OT APXMB - CJIEJl OCUTYpsIBAHE HAa HEOOXOIUMUTE
pecypeu ot BB3JIOXUTEJLA;

e [IpenocrasiHe Ha npenopbku 3a nogoopenus: B UKW na Bb3JIOXKUTEJLA;

e EkcneprHa nomoln u peakuus Ipu HHIUJCHTH;

e [IpoBepku 3a HajMuMe Ha JJaHHU OTHOCHO JECTPYKTUBHHU BB3ICHCTBUS U OIUTH 3a
HeparjaMeHTUPaH J0CTHI /10 HUHPOPMALMOHHO-KOMYHUKAIIMOHHATa HHPPACTPYKTYpa

Ha BB3JIOXKUTEJLA.



HO-IIOIIy B HACTOAIMUTC TCXHUYCCKU IApaMCTPH Ca OIMMCAHU HeTaﬁHHO BCHYKH HeﬁHOCTH B

oOxBara Ha yciyrara 1 Ha4yrHa Ha IpeJ0CTaBAHCTO HM.

II. OBXBAT U U3BUCKBAHMUS KbM USITBJIHEHUETO
Ypez ycayrata no HaOmonenune u ynpanenne nHa WKW, MHOOPMAIIMOHHO

OBCIIY>XXBAHE* AJl ocurypsiBa:

° Oxka3sBate Ha cpaeiicTBre 1 Texunyecka rmomorr Ha T exuma va BB3JIOKUTEJLA
IpH TpUjaraHe Ha TOJMTHKA 110 CHTYPHOCT B KOMYHHKAIlMOHHATa WHQPPACTPYKTypa Ha
BB3JIOKUTEJIA.

. Oxka3zBane Ha TexHuuecka u cucreMHa nomoin Ha UT exuna na BB3JIOXXKUTEJA
IpH HEOOXOAMMOCT OT W3MEHEHWS W/WIHM M3rpaxaaHe Ha HOBH VPN BpB3KH KbM JpyTH
OpraHu3aIuy.

. MOHUTOPUHT ¥ aHATN3 B peKUM 24/7 Ha OCHOBHHTE KOMIIOHEHTH Ha MU3rpaJieHaTa
[eHTpalu3upaHa  WHPOpPMAIIMOHHA W KOMYHHUKAIlMOHHA  WHQpPACTpyKTypa  Ha
BB3JIOKUTEJIA.

. JIeHOCTH, CBBP3aHU C OCHTYpsiBaHE pabOTOCTIOCOOHOCTTA Ha CHINECTBYBAIIO H
HOBOJIOCTABEHO MH(OPMAITMOHHO W KOMYHHKAITAOHHO 00OpyiBaHe (IO IBPIKAIN CHCTEMH,
CTpyKTypHa KaOelHa cHcTeMa, MpPEKOBO, KOMYHHUKAIMOHHO 00OpyJBaHE, CHPBBPHOTO
o0opy/iBaHe, TMCKOBH MAaCHBH, CUCTEMH 3a pe3epBHpaHe Ha JaHHHW W PaOOTHH CTAHIIUHN) B
nyommarara UKW na BB3JIOXKUTEJISA, Brmrountenso uappacTpykrypaTta Ha MICYH.

. [IpoBepka 3a akTyanu3aluy, KaKTO M WHCTAIMPAHW KPUTUYHHU [A4YOBE CIE]
notBepxkenne ot Bbh3JIOXKUTEJIA.

. JlmarnocTrka, OlleHKa U IPEOPbKH 3a aKTyaln3allys Ha OCHOBHUTE KOMIIOHEHTH
HAa  m3rpajeHara MHPOpPMAIMOHHA M  KOMYHHMKAI[MOHHA  HMH(pPACTpPyKTypa  Ha
BB3JIOXKUTEJIS, BxmountenHo unppactpykrypata Ha UCYH.

. TexHuuecka KOHCYJNTalUs MO ONTUMU3ALUS U pa3BUTUE HA KOMYHHUKallMOHHATa
uHdppactpykTypa Ha BB3JIOXKUTEJIA.

. Axtyanm3anus  Ha  (u3WYeckara ®W  JIoTHYeckaTta MHQPOpPMAnWOHHA U
KOMYHUKaImonHa un¢pactpykrypa Ha Bb3JIOKUTEJIA.

. ApXuBHpaHe W BH3CTAaHOBSIBAHE OT apXWB - CJIeJI OCHTYpsBaHe Ha HEOOXOIUMHUTE

pecypcu ot Bb3JIOKUTEJIA.



. [IpoBepku 3a HamM4Ke HA JAHHU OTHOCHO JIECTPYKTUBHU BH3/IEUCTBUS U OIUTHU 3a
HeparjaMeHTUpaH JOCTBhI J0 HMH(OPMAIMOHHO-KOMYHHUKAIIMOHHATa HH(pacTpyKTypa Ha
B'B3JIOKUTEJILA.

o [IpenocraBsine Ha mnpenopbku 3a momoOpenuss B UKW wa BB3JIOXKUTEILA,
BKIIFOUNTETHO HHPpacTpykTypara Ha MCYH.

ITpu n3nbaHenue Ha yenayrata ekunsT Ha “MTHOOPMAIIMOHHO OBCIIYKBAHE AJ]
uHpopmupa HezabaBHo exuna Ha B3JIOXXMTEJIS 3a otnanane Ha HIAKOM OT OMUCAHUTE TTO-
nory B HactosmoTo uinokenue eaemenTd B UKW na B'b3JIOXKUTEJIA ¢ nen npeanpuemane
Ha nocsienBamy AeiicTBus npu B'b3JIOKUTEJIA. Exunst Ha B'B3JIOXKUTEJIA nma noctsi
no Bcnukn HuUBa Ha MKW na B'B3JIOXKUTEJIA, xakto m mpuiaraHeTo Ha TPOMEHHTE M
koHpuryparmure B isutata MK ce n3pbpiBat chriacyBano ¢ ekuna Ha BB3JIOXKUTEIIA n

CJICA TSAXHO IOTBBPIKIAABAHE.

3a uW3NBIHEHWE Ha Yyciayrata B AJIMUHHUCTpanusaTta Ha MUHUCTEPCKUS CBHBET
“NHOOPMAIIMOHHO OBCIIYXBAHE” AJl ocurypsBa 2 (aBama) MpeXOBU

CICIUAIMCTH/CUCTEMHH aqMUHUCTpaTopH B opuc Ha BB3JIOXKUTEJIA.

VYenyrata mo HaGmronenwe u ynpasienue Ha MKW ce u3mbiaHgBa B JBeé OCHOBHH

HalIpaBJICHUA:

(1) PETYJISIpHU JICWHOCTH 1O YNPaBJICHHE W €KCILToaTalus Ha WH(pOopMalnroHHATA U
komyHuKauonHa uHgpactpykrypa (UKW) na BB3JIOXKUTEJISA, Bki. u 24/7 MOHUTOPUHT
Ha UKW na BB3JIOXKUTEJIA.
2) JeHOCTH NpH Bh3HMKBaHe Ha uHIuaeHTH B UKW na B B3JIOXKUTEJIS.
[Ipy w3nbIHEHWE HaA JeHHOCTUTE MO YyIpaBieHue U ekcroatanus Ha WKW Ha
BB3JIOXKUTEJIA cnenBa ga ce ocurypu noaApbxKKa, ¢ KOSITO Ce TapaHThpa 0e30TKa3zHa padoTa
Ha KOMIIOHEHTHTE Ha W3rpajieHaTa WH(OpPMAIMOHHA W KOMYHHKAIlMOHHA WH(pacTpyKTypa Ha

BB3JIOKUTEJILA.

[Ipu w3mbmHenme Ha yciyrara, BDB3JIOKUTEJAT u  “UMHOOPMAIIMOHHO

OBCJIY)XXBAHE® A/l , onpeiensiT OTTOBOPHHU JUIIa/eKumu cbriacHo Ilpunoxenue 1.

[Ipu ynpasnenue u excroatanust Ha UKW va BB3JIOXKWUTEJIA, BkI1. 1 pyu Bh3HUKBaHE HA
UHIMIEHT B KOMIIOHGHTHUTE Ha U3rpajeHata WHPOPMAMOHHA W KOMYHHUKaI[MOHHA

uHdppactpykrypa Ha BB3JIOXUTEJIA ce cna3Ba cnennoTo pasnpeaeseHne Ha OTTOBOPHOCTUTE



mexnay ekurute Ha BB3JIOKUTEIIA n ,,MHOOPMAIIMOHHO OBCIIYXXBAHE®“ AJl 3a
Benuku cTpykTypu Ha BB3JIOXKUTEJIA (LY, TepuropuaaHu CTPYKTYpH, O(HCH, W3HECCHH
paboTHHU MecTa) U 1su1aTa nHppacTpykrypa Ha BB3JIOXKUTEJIA.

Onucanute IIO-rOopec HaIlpaBJICHUS CC IIpujiaraT 1o OTHOIICHHUEC HA CJIICIHUTC 001acTh OT

MKW na BB3JIOXUTEJIA:

v' MpekoBo H KOMYHHKAIIMOHHO 060pyIBaHe

(1) Perynspuute AefiHOCTH 1O MOIPHKKA U TIpUIaraHe Ha MPOMEHH, ChbXpaHEHUE Ha
KOH(pUTYpaIMoHH! (aiiioBe, ymnpaBlieHHe Ha KOH(DHUTYypallmOHHH TPOMEHH, HaOIIOJIeHUE,
MOHMTOPUHI M aHaJIW3 Ha CHOUTHUSATA, Kacaellyd MpekaTa U MPEXKOBOTO 00OpyJBaHE Ha
BB3JIOXKUTEJIA ca otroBoprnoct Ha BB3JIOXKUTEJISA, chBMecTHO ¢ ekuna Ha eKuna Ha
“UHOOPMAILIMOHHO  OBCIJIYKBAHE®“ AJl. AHraxmMeHT Ha  e€KWIla Ha
BB3JIOKUTEJIA ca peiiHOoCcTH O TIo/aBaHe Ha 3asBKHA 32 OTKpWBAaHE HAa HOBU TOYKH, 3a
angmuHucTpupane Ha Mpexkara Ha BB3JIOKUTEJIS wnu npoMsiHa Ha chInecTBYBaId
koHuryparuu. [IpenocraBsHeTo Ha MHPOpPMALUATA Ce OCHIIECTBSIBA Upe3 cCUCTeMaTa 3a
ympasienue Ha 3asBka (CY3) ma “MHOOPMAIIMOHHO OBCIIY)XXBAHE®“ AJl. ITlpu
MoJIaBaHe Ha 3asBKa 3a MPOMsIHA, ChINaTa € ChIIPOBOJICHA C MOMBITHEHA (hopMa 3a ChOTBETHATA
npomsiHa (Ilpunoowcenue 2).

2) [Ipy BB3HHMKBaHE HA WHIMACHTU PA3NPEICICHUETO HA OTTOBOPHOCTUTE MEKIY
EKUIIUTE €, KaKTO Clie/IBa:

. 3a BB3JIOJKUTEJIS — nuHnmaeHT ¢ HUCBK NpHOpUTET: MHIMIEHTUTE ¢ HUCHK
npuopurer ce Bb3naraT Ha “MHOOPMAIIMOHHO OBLCIIY)XXBAHE* A/l Ha mscTo mpu
B'B3JIOXUTEJLA.

. 3a,,MHOOPMAIIMOHHO OBCIIYXBAHE“ AJ] - cpesieH 1 BUCOK PUOPUTET HA
UHIUACHTU
v' ChbpBBbP 32 €JIEKTPOHHA 10LIA

(1) Perynspuure neiiHocTu o moApHKKa U IpUjlaraHe Ha IPOMEHHU, apXUBUpaHe Ha
JAHHU Ha MEWJ yciyraTa, yrpaBieHHe Ha KOH(QUIYpallMOHHU IPOMEHH ca OTTOBOPHOCT Ha
BB3JIOXKUTEJIA, cwpBMecTHO ¢ ekmma Ha ekuma Ha “UHOOPMAILIMOHHO
OBCJIIY)XXBAHE® AJl. PerynspuuTe AEMHOCTH 3a €XKEJTHEBHHU MPETJICAH, aKTyalu3alud 1

NoAAPBIKKA Ha NMOMICHCKUTC KYTUH, IPpUJIAraHC Ha MOJIMTUKU U IIpaBa ¢ca OTTOBOPHOCT - Ha



ekuna Ha BB3JIOXKUTEJIA. [lpu mHeoOXoammocT AEHHOCTHTE ce IMoeMaT OT eKHI Ha
“UHOOPMAIIMOHHO OBCIIV)XBAHE® Al na msicto mpu BB3JIOXKUTEJIA.

() [Ipr BB3HMKBaHE Ha MHIMAECHTH pA3pe/IeIEHHETO Ha OTTOBOPHOCTUTE MEXKTY
EKUIUTE € KaKTO CJIe/Ba:

° 3a BB3JIOXKUTEJIA — uamMAeHTH ¢ HUCHK TPUOPUTET. NHIMIEHTUTE ¢ HUCHK
npuopurer ce Bp3naraT Ha “MHOOPMAIIMOHHO OBLCIIY)XXBAHE®* A/l Ha mscTo mpu
BB3JIOKUTEJIA.

. 3a ,,UHOOPMAIITMOHHO OBCIIYXBAHE“ AJl - cpefieH 1 BUCOK IIPUOPHUTET HA
UHIUICHTU

v AKTHBHA IUPEKTOPHUSI, BKJIIOYUTETHO U CHPBbPHH ONePAIUOHHH CHCTEMHU HA
BB3JIOKUTEJIS], xouto He BKJIWYBAT YIpaBJeHHe H MeHa)KHpaHe Ha
AIVINKAHA/ TIPUJI0KEeHHe.

(D) Perynsgpuute neifHOCTH 10 MOIPHKKA U TPUIIaraHe Ha MIPOMEHH, apXUBUPaAHE HA
0a3ara jaHHU, yNpaBJieHHEe HAa KOHQUTYPAIMOHHU MPOMEHH ca OTTOBOPHOCT Ha €KWMa Ha
BB3JIOXKUTEJIA, ceBmecTHO ¢ exuna Ha “UHOOPMAIIMOHHO OBCIIV)XBAHE®* A/l
PerynspuuTte neiiHOCTH 3a eXKeTHEBHU MIPETJICAN, aKTyaIu3alluy ¥ IpUjlaraHe Ha MOJUTHKHU U
IpaBa B akTHBHATA JUPEKTOpHs ca oTroBopHOCT Ha exuria Ha B B3JIOXKUTEJISA, cpBmecTHO
¢ ekuma Ha “MHOOPMAILIMOHHO OBCIIY)XBAHE®. AHraxmMeHT Ha e€Kdlla Ha
BB3JIOXKUTEJIA ca peitHocTH 1O TO/aBaHe Ha 3asSBKH 3a OTKPUBAaHE HAa HOBU TOYKH, 32
anmubauctpupane wpexkara Ha BB3JIOKUTEJISl wim npomsiHa Ha ChINECTBYBAIln
koHurypanuu. [IpenocraBsHeTo Ha HMHQpOpMaLUATa Ce OCHIIECTBSIBA Upe3 cUcTeMaTa 3a
ynpasiieHue Ha 3asBku Ha “MTHOOPMAIIMOHHO OBCIIYKBAHE® AJI. ITpu nonaBane Ha
3asBKa 3a MPOMsHA, ChIaTa € CHIIPOBOJICHA C TOMBJIHEHA (popMa 3a ChOTBETHATa MPOMSIHA
(npunoscenue 2)

() [Ipy BB3HMKBaHE Ha WMHIUIEHTH pA3Ipe/Ie]IECHUETO Ha OTTOBOPHOCTUTE MEXKIY
EKUIIUTE €, KaKTO Clie/IBa:

° 3a BB3JIOXKUTEJIA — auckk u cpeieH TpruopuTeT WHIMACHTH. VIHIIMAeHTHTE C
HUCBK M CpEIEH IPUOPUTET ce noemar ot exun Ha “MHOOPMAIIMMOHHO
OBCJIYXBAHE® A/l na msicto ipu B B3JIOXXUTEJIA.

. 3a ,,MHOOPMAIIMOHHO OBCIIY XKBAHE®“ AJl - BHCOK mpuopuTeT Ha
UHIUICHTU

4 SAN KOMYTAaTopH, IUCKOBH MAaCUBU U CUCTCMHU 324 AapXUBHH KOIINHA



(1) Perynsipaute aeiiHOCTH 1O MOIPHKKA U IPUJIaraHe Ha MPOMEHH, YIIPaBJIECHUE Ha
KOH(UTYpaIMOHHU MMPOMEHHN ca 0TroBOopHOCT Ha ekuia Ha B'B3JIOXKUTEJISA , ceBMecTHO ¢
ekuna Ha “MHOOPMAIIMOHHO OBCIIY)XBAHE® AJl. Perynspuurte nedHocTH 3a
€XEJHEeBHU Tperjiead, aHalu3d Ha JUCKOBO TMPOCTPAHCTBO U  (PYHKIIMOHATHOCTH,
MpeIoCTaBsiHE Ha HEOOXOJUMH JUCKOBH NPOCTPAHCTBA, IpHUJIaraHe Ha MOJUTHKH ca
otroBopHoct Ha exkuna Ha BB3JIOXKUTEJISA |, ceBMecTHO ¢ ekwma Ha
“NHOOPMAIITMOHHO OBCJIYKBAHE® AJl. [lepuoanyna mpoBepka U Bb3CTaHOBSIBAHE OT
apXWBHO KOIKME ce M3BBLpIIBa chbBMecTHO, Karo ekun Ha BB3JIOKUTEIIA Bepudunupa
HOpMaJHata padoTa Ha Bb3CTaHOBEHATA OT ApXHUB CHCTEMA.

2) [Ipy BB3HMKBaHE HA WMHIMACHTH PA3MPEICICHUETO HA OTTOBOPHOCTUTE MEKIY
EKHIINTE €, KaKTO CJIe/IBA:

. 3a BB3JIOKUTEJIS — Huchk npHOpUTET MHIMIEHTH, KaTo 10/1aBa ChbOTBETHATA
3asiBKa B cUcTeMara 3a yrpasienue Ha 3asBku Ha “UHOOPMAILIMOHHO OBCIIYKBAHE®
Al

. 3a ,,UHOOPMAIITMOHHO OBCIIYXXBAHE“ AJl - cpesieH 1 BUCOK PUOPHUTET HA
UHITUICHTH.

v Bupryaina cpexa

(1) Perynspuute neiiHOCTH 10 MOIPHKKA U IIPUJIATaHEe HA POMEHH, YIIpaBJICHHE Ha
KOH(UTypalliOHHA TPOMEHH, HAOIIOIeHNe, MOHUTOPUHT M aHAIN3 HA CHOWTHUATA, Kacaelln
BuptyanHara cpeaa Ha B b3JIOXKUTEJIA ca orroBoprocT Ha exuna Ha BB3JIOXUTEJLA |
ceBMecTHO ¢ ekuna Ha “UHOOPMAIIMOHHO OBCIIY)KBAHE®“ AJl. Perynsipuute
JIEHHOCTH 3a €)KEJHEBHU IMperjieiy, aHalIM3u Ha BUPTyallHAaTa cpela U ONTUMHU3UPAHETO,
[pujaraHe Ha IMOJMUTHUKH, CBbP3aHU C €KEJHEBHUTE NEHHOCTH Ha BUpTyajHaTa cpela U
paborocnocoonoctta Ha cbpBbpuTe Ha BB3JIOXKUTEJIA ca otroBopHOCT Ha ekumna Ha
BB3JIOXKUTEJLA , cbBmectHO ¢ ekuna Ha “UHOOPMAILIMOHHO OBCJIYKBAHE® A/I.
Anraxument Ha exuna Ha BB3JIOXKUTEJIA ca ageitHoctu mo mojaBaHe Ha 3asiBKU 3a
anmMuHucTpupaHe Ha BuptyanHata cpega Ha BB3JIOKUTEJIA wmm npomsna Ha
ChINeCTBYBaIU KoHpurypanuu. lIpenocrapsaeTo Ha WHPOpPMAIHATA CE OCHIIECTBSIBA Upe3
cucreMara 3a ynpanienue Ha 3asiBku Ha “UHOOPMAIIMOHHO OBCIIYXXKBAHE® A/l. I1Ipu
[0JlaBaHe Ha 3asiBKa 3a IPOMSsIHA, ChlI[aTa € ChIIPOBO/IEHA C MOMTbJIHEHA (popMa 3a ChOTBETHATA

npomsiHa (npunodcerue 2)
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2) [Ipy BB3HUMKBaHE HA WMHIMACHTU PA3NPEICICHUETO HA OTTOBOPHOCTUTE MEKIY
eKUIINTE €, KaKTO CJIe/iBa:

° 3a BB3JIOXKUTEJIS — HuChK TPUOPUTET UHITUACHTH

. 3a ,,UHOOPMAIIMOHHO OBCIIYXBAHE“ AJl - cpesieH 1 BUCOK MPUOPHUTET HA
UHIUICHTU

v [Ipuioxuu cHpBBPH

(1) Perynspuute neiiHocTy 1o MOAPHKKA U IpUJIaraHe Ha IPOMEHH, YIIpaBJIeHUE Ha
KOH(UTYpaIMOHHU TIPOMEHH ca oTroBopHOCT Ha ekuna Ha B b3JIOXKUTEJLA.

2) [Ipy BB3HMKBaHE HA WMHIMACHTH PA3NPEICICHUETO HA OTTOBOPHOCTUTE MEKIY
eKUIINUTE €, KaKTO CJIeJiBa:

. 3a BB3JIOKUTEJI — HuchK U cpelieH NpuOopUTET UHIUJAEHTH

. 3a ,,JJAHOOPMAIIMOHHO OBCIIY)KBAHE® AJl - BHCOK INpHOPUTET Ha
UHIUICHTU

v OnepanuoHHH CHCTEMH

(1) Perynspuute neiiHocTy 1o MOJApHKKA U IpUJIaraHe Ha IPOMEHH, YIIpaBlIeHUE Ha
KOH(UTYpAIMOHHN TIPOMEHH ca OTroBopHocT Ha ekuna Ha BB3JIOXUTEIIA. Tlpn
HEOOXOJAMMOCT JeiHocTHTe ce mmoemMar W oT ekun Ha “UHOOPMAILIMOHHO
OBCJIYXXBAHE® A/l na mscto nipu B'B3JIOXXUTEJIA

2) [Ipy BB3HHMKBaHE HA WHIMACHTU PA3NPECICHUETO HA OTTOBOPHOCTUTE MEKIY
EKUIIUTE €, KaKTO CJIe/IBA:

. 3a BB3JIOXKUTEJISL — Hucbk u cpeneH npuopureT HHUUACHTH. [lpu
HeoOxouMocT JieiiHocTuTe ce moeMar ot exutl Ha “UHOOPMAIIMOHHO OBCIIY KBAHE*
A/l na mscro npu Bb3JIOXUTEJIA.

. 3a ,,MHOOPMAIIMOHHO OBCIIYKBAHE®“ AJl - BHCOK mpuHOpUTET Ha
UHITUICHTH

v Bbasu nanan

(1) Perynsipau neliHOCTH MO MOJJPBAKKA W TNpPUTIaraHe HAa MPOMEHH, apXHUBUpPaHE,
yIpaBjeHue Ha KOHPUTYpallMOHHU IPOMEHHU ca OTrOBOpHOCT Ha ekuna Ha B b3JIOXKUTEJIA.

() [Ipy BB3HMKBaHE Ha WHIUJEHTH pa3Ipe/Ie]IECHUETO Ha OTTOBOPHOCTUTE MEXKTY
EKUIIHUTE € KaKTO clie/iBa:

. 3a BB3JIOXKXUTEJIS — HUCHK U CpelieH MPUOPUTET UHITUICHTH
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. 3a ,,MHOOPMAIIMOHHO OBCJIIY) XBAHE®“ AJl - BHCOK mpuHOpUTET Ha
UHITUCHTH.

v Teaedonna cucrema (IP renedonna nenrpaJsia)

(1) Perynspuu neiiHOCTH MO MOJJIPBHAKKA W TMPUJIaraHe HAa MPOMEHH, apXHUBUpPaHE,
yIpaBJeHue Ha KOHPUTYPAITHOHHN IPOMEHHU ca OTrOBOpHOCT Ha ekuna Ha B b3JIOXKUTEJIA.

() [Ipr BB3HMKBaHE Ha WMHIMAECHTH pA3pe/IeIEHHETO Ha OTTOBOPHOCTUTE MEXKTY
EKUIIUTE € KaKTO clie/IBa:

. 3a BB3JIOXKUTEJIS — HECBK U cpelieH MPUOPUTET UHITAICHTH

. 3a ,,MHOOPMAIIMOHHO OBCJIIY) XBAHE®“ AJl - BHCOK mpuHOpUTET Ha
UHIUJCHTH.

v Cucremu 3a uangopmanuonHa (KHOep) CHTYPHOCT

(1) Perynspuute neifHocTy 1o Mo IphKKa U IpUJIaraHe Ha MPOMEHH, yIpaBJiIeHue Ha
KOH(UTypaIllMOHHU TPOMEeHH, HAOII0AeHue, MOHUTOPUHT M aHAINW3 HA CHOMTHUATA, Kacaellu
BuptyanHata cpeqa Ha BB3JIOXKUTEJIA ca otroBoprocT Ha exumna Ha B'h3JIOXKUTEJIA,
ceBMecTHO ¢ ekmna Ha “UUHOOPMAIIMOHHO OBCIIYKXBAHE® AJl. Perynspaute
JNEHHOCTH 3a €XEIHEBHU IPETJIeN, aHATU3H Ha BBb3HUKHAIM CHOUTHS, ONTUMHU3UPAHETO U
IpujiaraHe Ha MOJUTHKY 32 HHPOPMAIIMOHHA CUTYPHOCT, CBBP3aHH € €KEIHEBHUTE IEHHOCTH
Ha cucTemMuTe 3a mHpopmarmonHa/kudep curyprocT Ha BB3JIOXKUTEJIA ca otroBopHOCT Ha
ekuna Ha BB3JIOKUTEJIA, cweBMectHo ¢ ekuna Ha “UHOOPMAIIMOHHO
OBCJIYVKBAHE®“ AJl. Anraxument Ha ekuna Ha BB3JIOXKUTEJIS ca metiHocTHm 1O
[0/laBaHe Ha 3asBKU 3a AJMHUHHCTpUpAHE HA CHUCTEeMHUTE 3a KUOep CHUTypHOCT Ha
BB3JIOKUTEJIS mmm mpoMsiHa Ha ChImecTBYBaImu KoHpurypamuu. [IpegocraBsHeTo Ha
uHpopMaluaTa Ce OCBINECTBsIBA 4Ype3 cHUcTeMaTa 3a YIpaBleHHE Ha 3asBKU Ha
“UHOOPMAILIMOHHO OBCJIY)XXKBAHE®* AJl. Ilpu nomaBaHe Ha 3asBKa 3a MPOMSIHA,
ChINaTa € ChIIPOBOJICHA C TIOMIBJIHEHA (hopMa 3a choTBeTHaTa poMsiHa ([Ipunosicerue 2)

2) [Ipy BB3HHMKBaHE HA WHIMACHTU PA3NPEICICHUETO HA OTTOBOPHOCTUTE MEKIY
EKUIUTE € KaKTO CJIe/Ba:

. 3a BB3JIOXXUTEJIA — neiiHocTy 1o ojaBaHe Ha 3asiBKU 3a aIMUHUCTPUpAHE HA
CHUCTEMUTE, KaKTO U ChOOIaBaHe 32 Bb3HUKHAJ UHIIUJICHT.

. 3a ,,MHOOPMAIITMOHHO OBCJIIYKBAHE*“ AJ] — 06paboTka Ha BCHYKU BUOBE

WHIUJACHTH.
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IIpu Bb3HHKBAHE HA HHIWIEHT Ce oNpe/ie/isi HeTOBHAT IPHOPHUTET, BJHSIHAE H CHEIIHOCT
or exuna Ha BDbB3JIOKHUTEJA. B cioydail, dYe OTrOBOPHHAT CIyXKHTel OT
LZJHOOPMAIIMOHHO OBCIIVXBAHE® AJl, KOoHTO e moen penraBaHeTO Ha HHITHJIEHTA,
IIpelieHH, de IPHOpPHTeTa € 3aJajeH IOrPelIHO HIH BH3/IeHCTBHETO € MOTpPelIHO IpeleHeHOo,
cayxurensat ot ,,JJHOOPMAIIMOHHO OBCJIIVKBAHE® AJl e B nmpaBoTO CH Ja IPOMEHH
IIPHOPHTETA Ha HHIIHJeHTa. [IpHOpHTETHT Ha BCeKH HHIIHIEHT OIpe/iels BpeMeTo, 3a KOeTO TOH
crensa na Opjae paspemeH. [IpHOpHTeTHT ce ompezens OT BIHAHHETO Ha HHIHAEHTA BBPXY

KpaﬁHHTe l'IOTpe6I/ITEJ'[H H CIICIIHOCTTA, C KOATO CJI€ABa Jda 6’BIIe Pa3peInIcH.

Binsinne HA HHIAIEHT
CroiiHocT Bansinue Onucanune
1 Hucko [Ipu BB3a€eiicTBHE BEPXY €IHHHYHH MOTPEOHTETH.
2 Cpenno IIpu BB3a€eiicTBHE BHPXY OTAEN HIIH JIOKAIHSA.
3 Bucoko Venyrara He e HATHYHA 32 BCHUKH NOTpeOHTeTH.

CroemHoCT NpH HHIHIEHT
Croiinoct | CnemHocT Onucanne

1 Hucka WHIuaeHT, npH KOHTO He e 3acerHaTta (yHKITHOHATHOCT Ha
yciyrara.

2 Cpenna WHuaeHT, npH KOHTO He e 3acerHaTa OCHOBHA (YHKITHOHATHOCT Ha
yciIyrara.

3 Bucoka WHuaeHT, IpH KOHTO e 3acerHara OCHOBHA ()YHKITHOHATHOCT Ha
yciIyrara.
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[TpuoputeThT ce m3uncisBa o popmynara: [lpuopurer = Biausinue * CrnemHocT,

KaKTO € IMoKa3aHOo I1O-10JTy:

Bausnmue /
Hucko (1) Cpeano (2) Bucoxo (3)

CnemHoct

Hucka (1) 1 2 3

Cpeana (2) 2 4 6

Bucoxka (3) 3 6 9
IIpuopuTeT HA HHIMIECHT CroiinocT

1-2 Hucwk (1)

3-6 Cpenen (2)

9 Bucoxk (3)

BpeMe 34 peaKklud pu HHIUACHT U BpeMe 3a paspemaBane Ha UHIUACHT:

Bpemero 3a peaknms npu MHIMACHT 00XBallla Mepruoaa OT JOKJIAIBAaHETO HA WHITUJEHTA OT

BB3JIOXKUTEJIAA no w™omenta Ha H©HeroBoto mnpuemane oT “UHOOPMAIIMOHHO

OBCJIYKBAHE® AJl. /loknaaBaHeTo Ha HHIIMACHTA MOYKE Ja CTaBa 10 CJICIHUTE KaHaIN:

. ype3 pEerUCTpUpaHETO My B CHCTeMara 3a YIpaBlieHHE Ha 3asBKH Ha
“UNHOOPMAIIMOHHO OBCJIYXXBAHE® AJl;

. 0 eJIEKTPOHHA TOIIa 0 OTTOBOPHOTO JIAIIE IO JIOTOBOpa/3asBKara OT CTpaHa Ha
“UHOOPMAILIMOHHO OBCIIYXXKBAHE*“ AJl unu apyru onpaBOMOIICHH JIUTIA;

. 1o Tese()oH — caMo MPH WHIMICHTH ¢ KPUTUYEH IPUOPUTET, KaTO TOBA HE OTMEHS
pEeTUCTpUpaHETO Ha WHIMIEHTa B CHCTeMaTa 3a yIpaBlIeHHWe Ha 3asiBKH Ha
“UNHOOPMAIIMOHHO OBCIIYXXBAHE* A/l;

BpeMCTO 3a pasplllaBaHC Ha HWHIUJICHT oOxBama nepuoaa OT 3alo4YHara pa60Ta o

uHnujenta ot ciayxuren Ha “UHOOPMAILIMOHHO OBCIIYXBAHE®“ AJl no mMomeHTa Ha
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BB3CTaHOBsIBaHEe HOpMasiHaTa padoTa Ha ycimyrara B Bb3JIOKUTEJISA. Bpemenata ca o0Bbp3aHu

ChC CTOMHOCTTA Ha NapaMeThpa MPHOPHUTET HA HHIMIEHTA, KAKTO € TOKa3aHOo M0-/10JIy:

IIpuopurer Bpeme 3a peaknust Bpeme 3a pazpemaBane
Hucwk (1) Jlo 4 gaca Mo 5 pal. nam
Cpenen (2) Jlo 2 gaca o 3 pal. nau
Bucoxk (3) Jlo 45 muny Tt o 1 pa. nen

III. TTAPAMETPHU HA YCIYT'ATA

3a ocurypsBane napamerpute Ha ycayrara “MHOOPMAIIMOHHO OBCIIYKBAHE® AJl
MOTbP KA €KUITH OT CTICIIHAIMCTH 32 00CITy’)KBaHE Ha TOTPEeOUTETUTE Ha yClIyraTra U HaOJ o IeHre
Ha ycayrara. Jl[edWHOCTUTe, CBBp3aHW C WHCTAIMPAaHE Ha HOBOJOCTaBEH cOTyep, Xapiyep H
CBIPOBOXKIAIIMTE TH WIM HOBU JIMIIEH3W ca YacT OT JeHHOCTUTE, W3BBPIIBAHU OT
“NHO®OPMAILITMOHHO OBCJIYXBAHE®“ AJl 1 He moaiie)xat Ha JOITBIIHATETHO 3aIllaliade B
CpoKa Ha JoroBopa/3asBkara. JIeMHOCTUTE, CBBP3aHU C AIMUHUCTPUPAHE U YINpaBICHHE Ha
uH(popManMOHHUTEe W KoMyHUKarmonaute cuctemMu Ha BB3JIOXUTEJISA ce ochmmecTBsBar
OTJAJICYeHO, Ype3 3alUTEeH KpunTupan kaHait — VPN.

B ciydaii Ha MHIHJEHT ChC CHTYPHOCTTA, M3WCKBAII IOCEICHWE Ha MICTO, MSCTOTO Ha
m3neiHenne ce mocousa oT Bb3JIOXKUTEJL.

Pexum Ha yciryraTa e nepuojia, B KOMTO yciayrara ce Ioj3Ba U € HaJIMYHa HOJJIPBKKA 32 Hesl.
Benukn  kputnunu  yenyru  (lpunoowcenue 3), nepunupanu ot BB3JIOKUTEIIA wumm
uneratudunupanu karo takusa oT “UHOOPMAIIMOHHO OBCJIYXXBAHE® A/ ca B pexxum Ha
noAJApbKKa u HaOmoneHue 24x7x365. 3a ompeneisHe Ha HAIUYHOCT HA YCIYTHUTE,
“UHOOPMAILIMOHHO OBCIIYXBAHE® AJl wuncTammpa cucteMa 3a MOHUTOPHHI Ha
cucremute u yciayrute Ha BB3JIOXKUTEJIA. HammunocTra Ha yenyrure, onucaHu B 00XBaT HA
nerinoctta u otroBopHocT Ha “UHOOPMAIIMOHHO OBCIIYXKBAHE® AJl, ce onpenens Ha
0a3a OTUeTEeH NEepHOoJ, KaTo cpeiHara CTOHHOCT € MUHUMYM 99%. M3BbH paboTHOTO Bpeme
HEKPUTUYHU YCIyrMTe€ MOrar jaa paboTrsT, 0e3 nga ca TrapaHTHpaHd HHUBaTa UM OT
“UNHOOPMAIIMOHHO OBCIIVKBAHE® AJl. ['padukbT Ha mpeKbCBaHUITA periaMeHTHpa
YacoBUsI MHTEpBAJ, B KOHTO yciyrata Moxe Jia ObJie IUIaHUPaHO IpeKbcHaTa 3a NpouIaKTuKa
u/unn aktyanuszanus. [Ipy ycranoBeHa HEOOXOMMOCT 3a IUIAHUPAHO IMPEKbCBaHe Ha yciyraTta,
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koopauHatopa 1o 3asBkata oT “UHOOPMAIIMOHHO OBCJIIYKBAHE®“ AJl unu oTrOBOPHUK
3a m3MbJHEeHHe Ha mpomsHatra oT ekuna Ha “MHOOPMAIIMOHHO OBCIIYXBAHE®“ AJl
yBeaoMmsiBa BB3JIOXKUTEJISA. Hemnmanupann npexkbeBaHus ce Kiacuuupar KaTo HHITAICHT.
MaxkcuMaaHOTO BpeMe 3a MPeKbCBaHE PerjaMeHTHpa BPEMETO, 3a KOETO yclIyraTa MoXe J1a 0bjie
IpeKbCHaTa B pPErJIAMEHTHPAHMS YacOBHM MHTEpPBal, CBhITIACHO TpaduKa Ha MPEKbCBAHUSTA.
VYBenoMsIBaHETO MPH MPEKbCBAHE periaMeHTHpa MUHUMAIHOTO BpeMe, Ipeau KOeTo TpsioBa Ja
0bJe nHpOpPMUpaH KIMEHTA 3a MPEICTOSIIOTO MpeKbCBaHe Ha yciayrara. Bpemerto ce chriacysa ¢
BB3JIOJKUTEJIA n Bapupa B 3aBUCUMOCT OT KpUTUYHOCTTA HA U3IIBIHEHNE HA IIPOMSHATA.

Ne | [IapameTnsp Croiinoct 3abenexka

1. | I'paduk Ha IpeKbCBaHe 22:00 - 06:00 B | Ilpu manupanu NpeKbCBAHUSI.
paboOTHU JTHU WITH
10:00 — 08:00 B
MIOYHUBHH JTHU

Ilpy u3BBHPEIHM W  KPUTUYHU
CUTyalluu, C IIeNl 3ama3BaHe Ha
HaJMYHOCTTa HaA  yciyrata, ce
JIOTTy CKa U3BBPIIBAHETO Ha
IJIaHUpAHU ~ JIeWHOCTH B JApYT
BPEMEBU UHTEPBAJ, HO CJIE]I TUCMEHO

CBIJIACyBaHe MEXIY
BB3JIOXUTEILA u
“UHOOPMAILIMOHHO

OBCIIYKBAHE® AJl.

IV. OTYUTAHE HA JEMHOCTTA

3a U3NBIHCHUETO Ha JEHHOCTHUTE I10 yciyrara ¢€ u3roTBs MCKJIMHCH TPUMCCCUCH JOKJIAd,
KONMTO BKJIIOUBA BCUUKU HU3IIbJIHECHU JEHHOCTHU B nepuona. I[OKJIB.,[[’LT CC MMPEAOCTAaBA KbM IPUEMO-

IpeaBaTesIeH MPOTOKOJI ChIIIACHO 3asBKaTa/J0roBopa.
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IIPHIIO’KEHHE 1

CIIHCBK HA OTTOBOPHHUTE JIMIIA 110 3A54IBKA

No.

HME

KOMITAHUA

E-
MEILT

TEJE®OH

OTAEJ

OTT'OBOPHOCTH
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CHANGE CONTROL REQUEST FORM

IIPHIIO’KEHHE 2

JATA: 3AABHUTEJI(H)
KIMEHT IIPOEKT
HHIUJIEHT HNCKAHE IIPHOPUTET
# 3A
ITPOMSIHA
TEMA

3ACEI'HATH CHCTEMH / TIPHJIOKEHUA

IIPHYHMHA 3A 3ASABKATA

ITOJI3H OT 3ASIBKATA
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JETAMJIHO OIINCAHUE HA ITPOBJIEMUTE U IPHYUHUTE 3A HCKAHUTE
IIPOMEHH

INPHJIOKEHH TJOKYMEHTH

No. | HME OIINCAHHE

II'TAH 3A U3BBPHIBAHE HA ITIPOMEHH / OTCTPAHABAHE HA ITPOBJIEMH

No. | JEHCTBHE PUCK / N3IIBJIHUTEJI | TATA HAY.YAC
B/IMSHHUE / KP.YAC

KPUTEPHHU 3A YCIIEIIIHO U3BBPIHIBAHE HA ITIPOMEHH / OTCTPAHABAHE
HA ITPOBJIEMH

No. | KPUTEPHI | VCJIOBHUE 3A ITPOBEPJBAILL | JIATA | HAY.YAC/
INPHEMAHE KP.YAC
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II'TAH 3A BPBIIIAHE B I'bPBOHAYAJ/IHO CHbCTOSAHHME IIPU HEYCIHEIIIHO

H3BBPIHIBAHE HA ITPOMSHA

No.

JTEUCTBHE

PUCK /
B/IMAAHUE

H3I'bJIHUTEJI

JATA | HAY.YAC

/ KP.YAC

CIIMCBK 3A CBI'JIACYBAHE / O/JOBPEHUE / IPUEMAHE

No.

HME

KOMITAHHA

E-
mail

CBIIACYBAHE

O/IOBPEHHE

INPUEMAHE
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IIPHIIO’KEHHE 3

CIIHCBK HA KPUTHYHHUTE AKTUBH HA Bb3J1OKHTEJIA

No.

AKTHUB

CHCTEMA

HNPHJIEKAINNA
KOMIIOHEHT

IP
AJIPEC

HAJIMYHOCT B

%
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