MHOOPMALIMOHHO Bx.N2 30-00-286/11.12.2025
OBCAYXBAHE Codun

Ipunoxkenne Ne 2
KbM paMKkoB aorosop Ne MC-117/09.10.2024 r.

3ASIBKA no Pamkos norosop Ne MC-117 ot 09.10.2024 r. X
(I10-16-3093/09.10.2024 r. na 1O A1)
3ASIBKA no Pamkos norosop Ne MC-117 ot 09.10.2024 r. ot

(IMMO-16-3093/09.10.2024 r. na 1O AJl) (akTyanuzupana)

Io3uums ot
Tr-2025r.:

Ne no peo om
r

5

Onucanne Ha NPoOeKT
cpriiacHo IIT':

Breopasane Ha SAP S/4 HANA ¢ynxkyuonannocm 3a ynpagieHue Ha
padomua zannama 8 AMC u BPB kvm nest

CPV kon

48451000-4

Per. nomep Ha mucmo
oT MEY 32
YTBBbpXKAABAHE Ha
NMpoeKTa /CTaHOBHLIE
10 NMPOEKTA

Ne MEV-18272/02.12.2025 r.

H3uckBaHe 3a J0CTBI
A0  KJacHpHIHPaHA
uHpopManus

JA/HE

HE

Croiinocr:

(cmoiinocmma cnedsa oa

cvomeememaea Ha 3anodxcerama 6 Ilnan-

epaghuxa) 6e3 JAC, ¢ m.u. pazbuska Ha

cmouHocmma 3d npoekmu Hd uacmu/ ¢

axkpeoumus/ agancoso

849 236.00 ns. 6e3 /C

Hayun 3a nanawase: (eoHokpamuo, Ha

yacmu, NepuUoOUYHoO, ABAHCOBO UIU Op.)

sa Jletinocm 1: Ocueypsagare (Oocmaska u akmusupane)
Ha SAP abonamenmnu obnaunu auyensu u SAP
nocmosinnu auyenszu: 706 340.00 ne. ez JJC, na
yacmu, cied NOONUCBAHE HA NPUEMO-NpeoasameneH
NpOMOKON NO 41.6 0m 002080pd, YOOCMOBEPABAUY
npuemane Ha 6CAKA U3BbpuleHa 00CmasKa u uzodoeHda
Gaxmypa

3a Jleunocm 2: Hzepaoicoane u eneopasane na SAP
QyHKkyuonannocmu  3a - ynpagienue HA — paoomHa
sannama: 25 000.00 ns. 6e3 JJJ/IC, cned noonuceane na
npuemo-npeoasameneH nPOMOoKOJ o 4.6 0m 002080pd,
yoocmogepagauy npuemane Ha yciyeume u u30aleHa
Gaxmypa

3a Jletinocm 3: Ilooopworcka mun ,, Enterprise support “
Ha SAP nuyensu: 99 145.00 ns. 6e3 JI/IC, na uvacmu, cined
noonuceane Ha NpuUemMo-npeoasamenet NPOMOKon No
4.6 om 002080pa, YOOCMOBEPABALY OCULYPABAHEMO HA
nodopwoickama 3a yeaus nepuoo Ha 3aaekamd U
uz0asane Ha paxmypa 3a 6caKo mpumeceyue

3a Jetmocm 4: Ilo0opwvocka u aOMuHucmpupaune Ha
SAP ¢yuxyuonannocmu 3a ynpagnenue Ha pabomna
samiama: 18 751.00 ns. 6e3 J[/IC, eonokpammuo, cneo
noonuceane Ha Npuemo-npeoasamenes NpomoKon no
u1.6 om 002080pa, YOOCMOBEpPABAU) Npuemane Ha
yenyeume no Jletnocm 2 u ocucypaeane usnviHeHuemo
Ha Jeuinocm 4 u uzoadena ¢hakmypa

" Or6ensssa ce B ciyuaii ue 3asBKaTa € aKkTyalu3upaHa



Hnamane C aKpeaAUuTUB WJIH aBAHCOBO
JA/HE

J[A
Ilpu nesvamooicnocm 0o kpas Ha 6100xucemuama
200uUHa OetiHocmma 0a 6voe U3NBIAHEHA YSLLOCHIHO
wunu yacmuyuno, beneguyuepvm we omxpue
CMemKa 3a pazniauiane Ha OvJiIcUMume cymu
(HeommensieM aKkpeoumus), Kosmo uge noKpusd
CPOKA 30 U3BLPULBAHE HA YCTly2ama

I[ORyMeHTl/I 3a MJjamaHe ¢ aKpeaiuTuB
HJIH AaBAHCOBO

Joxymenmu 3a bankama 3a yceossane Ha
cpeocmeama — (haxkmypa, uz0aoeHa om
H3nvinumens, noonucana om omopusupanume
npeocmasumenu Ha AOmunucmpayusama Ha
Munucmepcrus cv6em u NOONUCAH NPUEMHO-
npeoasame’ied NPOMOKOJL NO Yil.6 0m 002080pd 3a
npuemane Ha CbOMeenmHus eman

Cpok Ha u3nbJaHeHHe: (om oama — 00
oama unu 6 mMeceyu, ako He e 0OB8vLP3AH C
KOHKpemHa 0ama)

Cpox 3a Jletinocm 1 u Jleiinocm 2- 00 5 meceya cined
NOONUCEAHe HA 3aABKAMd
Cpox Ha Jetinocm 3 — 36 meceya om meceya cnedgauy
Meceya Ha 0oCmAasKama Ha NOCMOAHHUME TUYEH3U
Cpox 3a usnvinenue Ha Jletinocm 4 — cmapmupa cneo
VCREeULHO BHEOPABAHE HA CUCMEMAMA U e CbC CPOK 00
Kpaunus cpok Ha Jetinocm 3.

l'apanumonen cpok: (om oama — 0o
oama unu 8 mMeceyu, ako He e 0O8bP3AH C
KOHKpemHa oama)

Henpunoowcumo

OTyuTaHe: (nepuoOUuHO — nocousa ce
nepuoo, eOHOKpamHo, CpPOK 3a Om4umane,
omuemnu OOKyMeHmu)

sa Jletinocm 1: Ocueypsagare (Oocmaska u akmusupane)
na SAP abouamenmuu oonaunu auyensu u SAP
nocmoannu auyenszu: 706 340.00 ns. 6e3 [JIC, Hna
ygcmu, € NOONUCBAHe HA NPUEMO-NpeoasameneH
npOMOKON no 4i.6 om 002080pd, YOOCMOBEPABAUL
npuemMane Ha BCAKA U3GbPULEHA OOCTNABKA

3a Jeunocm 2: Hszepadicoane u eneopssare Ha SAP
Qyukyuonannocmu  3a  ynpasienue Ha  paoomua
sannama: 25 000.00 ne. 6e3 JIC, ¢ noonuceane na
npuemo-npedasamenet nPomoKoJ no 4i.6 om 002080pa,
yoocmosepasauy npuemane Ha ycay2ume

3a Jeurnocm 3: Ilooopworcka mun ,, Enterprise support
Ha SAP nuyensu: 99 145.00 ne. 6e3 JIJIC, na vacmu, ¢
noonuceane Ha NPUEMO-npeoasamenet NpPomoKon no
4.6 om 002080pa, YOOCMOBePABALY OCULYPABAHEMO HA
nooopwIIcKama 3a yeaus nepuoo Ha 3as16Kama

3a Jleunocm 4. Ilooopwoicka u aomunucmpupane Ha
SAP gyuryuonannocmu 3a ynpagienue Ha pabomua
sannama: 18 751.00 ne. 6es H/C, edHoxpammo, ¢
noonuceéane Ha NPUeMo-npeoasameiner NpomoKol no
u1.6 om 002080pa, YO0OCMOBEPABAU) Npuemane Ha
yenyeume no [etinocm 2 u ocusypagare usnviHeHuemo
Ha Jletmocm 4

Hpunoxkenusi:  (Hanp:  mexHuyecku
napamempu, oopazyu  Ha  OMUEMHU Texnuuecku napamempu
QOKYyMeHmU)

Hacrosmara 3asgBka fAa ce M3NbJIHU MNPH YCJIOBHSITA Ha MNpHiIokeHUTe TexHHUecKH

napamMeTpH.

3AABKATA e U3BT'OTBEHA OT:

PbkoBoauTeN Ha MPOEKT MO 3asiBKAaTa
oT crpana Ha BEHE®ULUEPA (Hanp:
NpeACcTaBUTes Ha JUPEKUUATA — 3asiBUTEN

):

Tloonuc:




3ASIBKATA e OJJOBPEHA OT:

IToonuc:
KoopaaraTop HAa 10roBopa oT CTPaHA
Ha BB3JIOKHUTEJIA:

IToonuc:
PbKoOBOIHTEI HA JOroBOpa OT CTPaHA
Ha BEHE®PHITUEPA:
3ASBKATA e ITPHETA 3A U3IIbJIHEHHUE OT N3ITbJIHUTEISA:

IToonuc:
PbKoBOIHTe I HA MPOEKT MO 3asiBKATA

| moonuc:
a

PbKoBoAHTe.l N0 H3ObJIHEHHETO HA
Jlorosopa or , HrdopmManmoHHO
oocayxBane” AJl




3abenexncka: C eOHa 3aa6xa mozam 0a ce 8vb3iazam nogeye om eOut npoekm no I1I, camo xoeamo me
ca eOHOMUNHU U YNPAGIeHUEMO UM (8b3aazane, UNBIHEHUe, OMUUMane) Moxice 0a ce U3BbPULBA
CHeNIACHO Onucanume 8 mabnuyama om 3a21a8Hama CMpanuyd Ha 3asa8xKkama napamempu u auyd. B
mo3u cayuail @ mabauyama ce 006asam HeoOXooumus 6poil pedoge, 3a ONUCEAHE HA CbOMGEMHUMNE
npoexmu. Kocamo npoexmume ne ca eOnomunHu, me ce 6b31a2am ¢ OmOeIHU 3a16Ku.

3annyaBaHuATa B JOKYMEHTUTE Ca Ha OCHOBaHWMe un. 4 o1 O6wWKmA pernameHT
OTHOCHO 3alumnTaTa Ha gaHHuTe - PernamenT (EC) 2016/679




ITPH/IO’KEHHE M 1

TexHuuecku napamerpu

3a Mpe0CTaBIHE HAa KOMILJIEKCHA yClyTa Mo CUCTEMHa
MHTEerpaums 3a u3rpaxjane u BHejpsisaie Ha SAP S/4
HANA ¢yHKIIMOHaIHOCT 3a ynpasjeHue padoTHa
3ariata B AAMUHUCTpalusa Ha MUHUCTEPCKU ChBET
(AMC) 1 BCUYKH BTOPOCTENEHHU pA3MOPEAUTENHN C
oromxetr (BPB) kbM Hest

rp. Codms, 2025 1.



I. HEJ

LlenTa Ha HacTOSAIWIMS AOKYMEHT € JAa mnpeacTaBd uHOpMalusaTa, HeoOXoauma 3a
yMpaBJIeHUETo Ha TpoekT ,M3arpaxmane w BHedpsBaHe Ha SAP ¢dyHkuMoHamHOCT 3a
ynpasieHue paOoTHa 3amjata B AJAMUHUCTpauuss Ha MUHHUCTEPCKM CBBET M BCHUYKH
BTOPOCTENEHHU PA3NOPEAUTENH C OFOIKET KbM Hesl.

II. CBIHIECTBYBAIIO INOJIOXKEHUE
KbM momenta B AMC u Bcuuku BPb kbM Hes ce nznon3sa MiHTerpupaHa ¢puHaHCcOBO —
uHpopmauuonHa cucrema (MP®UC), 6azupana Ha SAP S/4 HANA u 6a3a nannu HANA, ¢
KOH(UTYpUpPaHH CIETHUTE MOIYJIN:

e biomxer — PSM (Public Sector Management);
e ®@unancoro cuetoBoicTBO — FI (Financial Accounting);
e Jlvarotpaiinu aktuBu — AA (Asset Accounting);
e MarepuanHo cronaictBo — MM (Materials Management).
NOUC e paznonoxena Ha UT undpacrpykrypara Ha MunnctepcTBo Ha punancure (MD).

VYnpasneHueto Ha paOoTHa 3armjara ce M3BbpIIBA BbB BBbHIUHA CHCTEMA, KOATO HE €
uHTerpupasa ¢ punHanconure moayiau B UOUC.

III. TIOJYYATEJI HA YCJIIYT'ATA

[lomyyaren Ha ycnyrata m JeiiHocTuTe B oOXBara Ha MpoekTa € AJAMHUHUCTpauus Ha
Munuctepcku cbBeT U Bcuuku BPb kbM Hesl.
IV.  OBXBAT HA YCJIYT'ATA

1. ®yHKUIHOHAJEH 00XBAT

Cucremara e Obae 6a3zupana Ha 6a3a naHHu HANA u npunoxenus SAP S/4 HANA
Payroll,SAP SuccessFactors Employee Central u SAP Business Al

SAP S/4 HANA Payroll npenoctaBs Habop OT MHCTPYMEHTH, HEOOXOIMMH 3a U3BbPILIBAHE HA
M3YKMCCHUS HA 3aI1aTH gross-to-net, Bb3 OCHOBA HA IbPXKABHU MPaBUJa U MPABHU U3UCKBAHMUSL.
ToBa BKIIOYBA OMpeneNsHeT0O Ha OpYTHOTO BB3HArpaKJAeHHEe W W3UMCISBAHETO Ha
cneuruyHU 3a BEIOMCTBOTO, ClIeLIM(DUYHHU 32 CIYKUTEIUTE U PABHU YIPBIKKH.

Ki1t0uoBH yHKLIMOHATHOCTH:

- OCHOBHO 3aruiallaHe ¥ U34YKuciIeHNe Ha HaTHUIIA,

- O6paboTka Ha OpyTHa KbM HETHA BEJIOMOCT 3aIjiaTu;

- O6paboTka Ha OaHKOBH MPEBOJIU;

- OcuetoBopisiBaHe B [ 1aBHa KHUTA,;

- [IpaBHM YApBKKH, AaHBIM U 00paboTKa HA MAPUYHK MTPEBOJIN;
- OOpaboTBaHe ChC 3a/iHa JaTa U B Kpasi Ha roJiMHaTa;

- Jlokanu3auus cnpsmMo ObJIrapcko 3aKOHOIaTeJICTBO;

- OT'-II/ITaHe, CbOTBECTCTBUC U OAUT.

SAP SuccessFactors Employee Central npeasara aBToMaTH3MpaHu paOOTHM MOTOLM M
MHTEJIMTEHTHU YCJIyTH, KOMTO TMO3BOJISBAT YMNpaBJE€HUE HAa MPOLECUTE U CBbP3AHUTE
TpaH3akuuu. ToBa pelieHre JaBa Bb3MOXKHOCT 3a MojpoOeH aHanu3 Ha OM3HEC MpOLECcHTe,
B3€MaHe Ha CTpaTerMyeckd peleHus M mno-1o0pa edekTuBHOCT Ha mpouecure. C
KOMOMHaLMATA OT aHAJM3M HA JAaHHUM B peajHO BpeMe M MHTErpupaHu codTyepHu
BB3MOKHOCTH MOKE Jla ce yMpamisBaT MpouIUTe Ha CIIyKUTEIUTe, OpraHu3alMOHHUTE
JMarpaMu, KakTo 1 Npuao0UBKUTE, BPEMETO U IIPUCHCTBUETO HA CITYKUTEIIUTE.



KitouoBu QyHKIMOHATHOCTH:

- EnexktponHo nocue;

- [1o3uuys 1 opraHU3alMOHHO yNPaBJIEHUE;
- Bpeme u npucwcTBHE;

- Self-service nopTaJi 3a OTIYCKH U JIp.;

- Otyeru.

SAP Business Al e Habop OT NPUIIOKEHUS, YCIYTH U MHCTPYMEHTH B 00JIaCTTa Ha U3KYCTBEHUS
MHTEJIEKT, YHUATO LIEJ1 € 1a TOANOMOTHe MOTPEOUTENTUTE Aa CE CIPABAT ¢ MPEAN3BUKATEICTBATA
Yype3 BrpalcHUTe Bb3MOKHOCTH Ha U3KYCTBEHHsI HHTENEKT.

Huterpamms ¢ UOUC - BbBeieHUTe JaHHW B HOBUTE (PYHKIIMOHATHOCTH 3a YNpaBJeHUE Ha
paboTHa 3arJara e ce 0Tpa3siBaT aBTOMAaTUYHO MO AeOUT U KPEIUT HAa CbOTBETHUTE CMETKH B
MoayJ ,,dOMHAHCOBO CUETOBOACTBO  HA TeKyuiaTa SAP cucrema.

2. Bujose moTpedouTE N CIOPET HUBATA HA JOCTLII:
- Beuuku cnyskuTenu, Ha KOMTO ce yrpasisiBa paboTHaTa 3arjiaTa B CUCTEMATa;
-ChyKuTenu, KOUTO aJIMUHUCTPUPAT MPOLEca U U3TOTBIT pabOTHUTE 3ariaTh.

chyraTa BKJIFOUBA OMMUCAHUTE JIEHHOCTH B cleaHaTa Tadauua.

No JleiHOCT

1. OcurypsiBaHe (JiocTaBka v akTuBrupaHe) Ha SAP aboHamMeHTHH 00JIaYHM JULIEH3U U
SAP NOCTOSIHHM JIMLIEH3H

2. Nzrpaxnane u BHeapsiBaHe Ha SAP QyHKIIMOHAIHOCTH 3a yrpaBlieHHe Ha paboTHA
3ariara

3. OcurypsiBane Ha noaapbxka Enterprise Support Ha SAP nocTosHHM JTHULIEH3U

4. [lonapbxka M agMuHUCTpupaHe Ha SAP (GyHKUMOHAMHOCTU 3a YNpaBjeHHE Ha
paboTHa 3anJjara

V. M3UCKBAHUA KBbM IEHHOCTUTE

5.1. Heiinoct 1 — OcurypsiBaHe (1o0cTaBKa 4 akTuBupaHe) Ha SAP aGoHaMeHTHH
o0nauynu aunen3u u SAP nocrosiHHM JTuIleH3H

Wanbnnutenst ocurypsisa SAP nuuensu, onucanu B Tabnuua 1 u Tabnuua 2:

Tabnuna 1
SAP aGonameHTHH 00jauHu | MeTpuka Bpoii DOYHKINOHAIHOCT
JIMUEH3H
SAP SuccessFactors | morpeburen | 3300 | JIuueH3 HeoOXOAMM 3a IOCTBIT IO CUCTeMaTa OT
Employee Central (3% CPI BCEKM CIIy’KUTENl B ChOTBETHHTE BEIOMCTBA C
increase)

OINpE€AECJICHU IpaBa.

SAP AI Unit maker (25| 1
noTpeouTen
s




Tabnuua 2

SAP nocTosiHHH JTHIIEH3HU

Metpuka

Bpoii

DYHKIHOHAJIHOCT

SAP Payroll processing for
SAP S/AHANA

norpeduren

3300

JluueH3 HeoOXOAUM 3a IOCTBII 10 CUCTEMara OT
BCC€KH CIIYXKUTECJI B CHLOTBETHUTC BEIOMCTBa C
oTpeiesieHH TpaBa.

SAP HANA  runtime
edition for applications &
SAP BW -
New/Subsequent 15%

3a u3BbplIeHaTa JI0CTaBKa M3NBbJIHUTENAT NpeaocTaBsi Ha PbKOBOJUTENSI HA MTPOEKT OT
ctpaHa Ha AMC konue Ha mUcMo oT odunmanuus npeacrasutea Ha SAP SE 3a PenyGnuka
benrapus , ynocroBepsiBalllo 10CTaBKaTa Ha JIMUEH3UTE C BKJIIOYEHO JIMLEH3UpaHe Ha 0a3a
nanan HANA ¢ nocoueHa fara Ha akTUBMpaHe Ha O0JauyHUTE JIMIIEH3W M 1OCOoYeHa HauaaHa
Jata 3a BKJIIOYEHAa MOAApbxKKa Tul ,Enterprise Support® um npuiaoxkeH KbM MUCMOTO
ceprudukar 3a kpaeH notpedbuten (End User Certificate).

Cpok 3a uznbinenue Ha Jleiinoct 1 — 10 2 Mecena oT MOJIMMCBAHE HA 3asBKa.

5.2. Meiinoct 2 - U3rpa:xnane u BHeApsiBaHe HA SAP pyHKIHOHAJIHOCTH 32 yNpaBJeHHe
Ha pa0oTHa 3anJjaTa

JleliHocT 2 BKJIIOUBA ClIEAHUTE MOAJCHHOCTH:
5.2.1. U3rpaxnaHe Ha SAP (yHKIIMOHATHOCTH 3a yIpaBiieHHe Ha paboTHa 3arJara:
M3nbIHUTENAT N3BBPIIBA aHAJIN3 HA OU3HEC MPOLECUTE;

M3rpaxkiaHeTo BKIIIOYBAa KOHPUTYpalMs U KbCThMHM3ALUs Ha HOBUTE (YHKLMOHAIHOCTH 3a
ynpapjieHue Ha paboTHa 3amjarta, ¢ kouto e Obae HaarpageHa MPOUC, coriacHo
M3UCKBaHusATa Ha beneduuuepa;

W3nbAaHUTENSIT M3BBPLIBA BCUYKM  KOHPUIYpaUMd W KbCTbMHM3aUUM Ha  HOBUTE
(YHKIMOHAJTHOCTH B TECTOBA CPE/a;

Cnen u3BbpILIBAHE HAa TECTBAHE M YCIELIHO MYy IPUKJIIOUYBAHE B TECTOBA cpeaa, M3nbanurensr
u3rpaxkia HopuTe PyHKUMOHATHOCTH B POJYKTUBHA Cpea U U3BBPLIBA BCUUKH HEOOXOAUMHU
JIiCTBUS 32 BHEJPSIBAHE.

5.2.2. TecTBaHe 1 BHeJpsiBaHE

M3nbJHUTENST NPOBEXKIa BHTPEIIHU TECTOBE, B TECTOBA Cpela U OTCTpPaHsABa KOHCTATUpPaHU
TPEIIKHA, TPOMYCKM W HEAOCTaThlM. W3MBJIHUTENIT WMa 3aqb/DKEHHETO Ja OCUTYpPHU
WHCTaJIMPAHETO U BCUYKM HEOOXOJMMHU HACTPONKM B TECTOBAa Cpella, KakTo W Ja 3apeau
HEOOXOMMUTE JIaHHM, CHUCHLM, TNOTpPeOMTENd M JAPYrH 3a LEJUTe Ha IbpBOHAYaJHA
WHUMANW3alKs 32 TecTBaHe. TeCTBAaHETO ce OCBIIECTBSBA M0 ChIIACYBAaH MEXIY CTPAHWUTE
Ha4YMH KaTo ce o0XBaulaT BCUYKH €eMEeHTH, OOEKT Ha TeCTBaHEe. 3a HYXKIUTe HA TECTBAHETO
M3nbAHUTENST U3rOTBSI TECTOBU CLICHAPUM.



3a pesynraTuTe OT TecTBaHETO beHeduuumepbT npeaocTaBs MO eNeKTpOHHATa TMolla Ha
W3nbaHuTens WIM 0o ApYyr, YTOYHEH  MEXKIy CTpaHWTe Ha4YMH, KOHCTATUPAHUTE
HECHOTBETCTBHS M IPELLIKK KaTO OMpeaess NOAXOIALL CPOK 3a OTCTPAHSBAHETO MM.

bposT utepaunu Ha TecTBaHETO ce ompejens OT yAOBIeTBOpeHocTTa Ha beneduuumepa ot
peanusauuaTa, Ha 0a3za U3MbJIHEHUETO Ha U3MCKBaHUATa Ha beHeduumepa.

Cren ycmeurHoTo TMPHMKIIOYBAaHE HA TECTBAHETO ce moanmucBa [IpoTokoa OT MpHEeMHH
W3NUTaHMS, C IPUIIOKEHH PE3YNITaTh OT TECTOBUTE CLIEHAPHH;

Cnen noanucad [1poTokosn 3a mpueMHU U3NUTAaHUs M Bb3 OCHOBA Ha 3aroBe]] 3a BHEAPSBaHE,
u3najeHa oT ....... , cbraacyBaHo ¢ benedpuuuepa, MU3nbIHUTENST U3BbPILIBA
BHE/IpsBaHEe Ha HOBUTE (DYHKIIMOHATHOCTH.

Caen ycrnewHo U3BbplleHO BHeApsiBaHe, beHepuuuepbT cbh3aaBa He0OX0AUMATa OpraHu3aLus
3a HOpMaJlHaTa eKCIIoaTallis Ha cucTeMara KaTo onpesess Aatata Ha MpoAyKTUBHUS CTapT.

5.2.3. OGyuenue

M3nbaHUTENST OpraHu3upa U U3BbplIBa 00yYeHHEe Ha MOTpeOUTeauTe 32 HauMHa Ha paboTa
CbhC cUCTEMaTa Mo MpPeJBapUTETHO U3rOTBEHA mporpaMa 3a odyueHue. OO0y4eHUETO MOXKeE /1a
Ce OCBIIECTBSBA AMCTAHLMOHHO, MO €JIeKTPOHHA TOIA W MOCPEICTBOM CPEIIM Ha MACTO, UJIH
Jpyrd HAYMHU 332 KOMYHUKaLUSl.

5.2.4. TokymeHTanus

Llsnata npoekTHa JOKyMEHTaUuMsl U BCUUKM TEXHUYECKH OMMCaHMsl, PbKOBOACTBA 3a paboTa,
aJIMUHUCTpUpPaHe U NOJJIPbKKA HAa CUCTEMaTa, BKJIIOUYMTETHO U HA HEHHUTE ChbCTaBHU YaCTH €
Ha ObJrapcKu e3ukK.

Bewnuku nokymeHTH TpsibBa qa ObaaT npenoctaBeHd oT M3MbIHUTENs B eNeKTpoHeH GopMaT
Ha OBJArapcku €3uK, MO3BOJISBALL MBIHOTEKCTOBO ThPCEHE / ThPCEHE MO KIIOYOBU IYyMHU U
KOMMPaHE Ha YaCTH OT ChAbPKAHUETO OT OPUTMHATIHUTE JOKYMEHTH BbB BbHIUHU JJOKYMEHTH,
3a BbTpelHa ynorpeba Ha benedunmepa.

JIokyMeHTauusITa KaTO MUHUMYM CJIe/IBa Aa ChbpiKa:

PLKOBO):[CTBO 3a UHCTaJlauud U aAIMUHUCTPUPAHE,

PLKOBOZ[CTBO Ha l'[OTpeGI/ITeJ'IH.

5.2.5. Cpok 3a u3nbiaHeHue Ha J[edHoCT 2 — cunTaHo OT MOJANKUCBAaHE Ha 3asBKaTa 0 3 Mecela
OT MpUKItOUBaHe Ha JlelHocT 1.

5.3. Heiinocr 3 - Ilonapw:xka tum ,,Enterprise support® Ha SAP nocTossHHH JTHLEH3H
JlefiHocTTa 3anouBa Ja Teye OT Mecella, Cle/Balll Mecela Ha AocTaBka Ha SAP noctosHHUTE
JIMLIEH3U.

JleiiHocTTa ce npeAocTaBsl OT JMLE, OTOPU3MPAHO OT MpPOM3BOJMTENS Ha codryepa WM
odullManeH HEroB TpeACTaBUTE] 3a TNPEAOCTaBEHO TMpaBO Ha HW3BBPIIBAHE Ha
pasnpocTpaHeHue/A0cTaBKka Ha poiykTH SAP u npeaocTaBsiHe Ha NOoAApbAKKa TUI ,,Enterprise
Support* Ha nuueH3upan codryep Ha SAP Ha Teputopusra Ha Peny6nuka bearapus.

M3nbaHutensT cieqBa 1a ocUurypu AOCTbI 0 BCUUKH yClyTd, BKiItoueHU B SAP Enterprise
Support 3a bbarapus u aa oOxpaiua:
1. TlogoGpeHus:

a.  OcwurypsiBaHe Ha J0CTBN A0 KOPUTHUPAILM MAaKeTH/OOHOBIEHUsS B
JULEH3UpaHus  copTyep M HAJIMYHA  WHCTPYMEHTH 32
MHCTAIMPAHETO UM, TPEJOCTaBIHU OT MPOU3BOUTEINS;



b. TexHonornuHu oOHOBsSIBaHMsI 3a MOAAPbKKA HA O0a3ara JaHHU.

2. Nocrbn po I'mobamna mnomapwxkka (SAP  Support Portal),
ocurypsipauia:

a.  Ilon3Bane na Oa3zara nanHu ot 3HaHusi Ha SAP, upe3 kouto SAP
MpelocTaBsl ChIbPKAHWE W YCIYTH 3a JIMLEH3WAHTUTE W
napTHbopute Ha SAP;

b.  SAP Genexku (notes) 3a coOpTyepHUTE rpeLIKU, MHPOPMALIUS KaK
Jla ce KOpUrupar, uz0sreatr u 3a00UKaJIAT Te3W TPEIIKH, KaKTO U
KOPEKIIMH, KOUTO J1a ce BHEAPAT B SAP cuctemara, mpenopbyBaHu
peLueHus;

C. HMHcTpyMeHTH W yKa3aHMsl 3a WHCTaJUpaHe Ha Creuu@uuHu
KOPEKLMU U MOA0OpEHUS HA KOMIOHEHTUTE Ha SAP.
3. VYnpasjeHue Ha MHLIUACHTH

a.  3a MHUMJEHTU C KPUTUYEH U C HA-BUCOK MPHOPUTET, ClIE/IBA J1a
Ce OCUTYpU JHUpEKTHa Bpb3Ka c¢bC SAP ekcrneptu 3a aHaiu3 W
NPENnopbKU 32 OTCTPaHSBaHE.

b. 3a ynpaBieHMETO Ha WHILMJEHTH, C€ OCUTypsABaT KaueCTBEHUTE
napaMeTpy Karo BpeMeHa 3a peakiius ChIJIaCHO YCJIOBUSATA Ha
Enterprise Support Ha SAP.

Cpok 3a uznbiHeHue Ha JleitHocT 3 — 36 Mecelia OT Mecela, cje/Balll Mecella Ha 10CTaBKa Ha
MOCTOSHHUTE JIMLIEH3U.

5.4. Neiinoct 4: Ilopapbxkka m agvMuHHcTpHpPaHe Ha SAP ¢QyHKnHOHAaTHOCTH 3a
ynpasiieHHe Ha pa0OTHa 3am1aTa

5.4.1. [leiinocTu no texuuyecko noaabp:xxane Ha UT nndpacrpykrypara:

[Moanbpikane akTyanHa koHdurypauus u aamMuauctpupade Ha SAP Router;

AJZIMUHUCTpUpaHE A0CThIIA HAa MOTPEOUTENNTE 10 ChPBbpPHUTE Ha cucTeMarta. [IpoMsiHa
Ha MpaBa, poJii, NOoTpeduTeIcku MeHtoTa. OcUrypsiBaHETO Ha MbPBOHAYAJICH JOCTHII Ce
OCBIIIECTBSBA UPe3 ENEKTPOHHO TMOAMMCAHO MCKaHe, M3MPATEeHO MO eNeKTPOHHA Mola
ot beneduumepa;

ITpoBepku Ha TecToBaTa, MpoaykTUBHaATa cuctemu: Daily tasks checks, Weekly checks,
Monthly checks;

Anamu3 Ha ceamuunute Early Watch Alerts, u ce B3uMaT MpEeBaHTUBHU MEPKHU B
3aBUCUMOCT OT MMOCOYEHUTE MOTEHLUATHU MPOOIeMHU;

MOHI/ITOpI/IHF Ha JIOITOBETEC (CI/ICTeMeH JIOT, JIOI' Ha NPUJI0KEHUETO, JIOT 3a CUT'YPHOCT U
ap.);

MounuTtopunr Ha 6a3ara JaHHM. AHaNU3 W pelllaBaHe Ha YCTAHOBEHU MPOOJeMH MpHu
MOHPITOpI/IHFa;

[MoapwkKa Ha MPOCTPAHCTBOTO Ha Ga3zaTa AaHHHU;

KonupaHe Ha MpoayKTHBEH B TECTOB KJIMEHT, Ha MPOAYKTUBHA B TECTOBA CHCTEMa Ha
0a3a Ha aHaJM3 ¥ YCTAaHOBEHA HEOOXOAUMOCT;

HN3nbianenue Ha Transport requests — JOKYMCHTHPAHU MTPOMEHU IO CUCTEMUTE,
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[TonabpkaHe (GyHKIMOHATHOCTHTE, pabOTOCHOCOOHOCTTa W OOHOBsiBaHe Ha SAP
Solution Manager, 3a u3BbpiuBaHe Ha MOHUTOpUHT, EWA, npenocTtaBsiHe Ha yCcllyru u
ap. cbraacHo uanckBanusaTta Ha SAP SE. [IpomsiHa Ha cucteMHu HacTpoiiku, update u
upgrade Ha CUCTEMUTE;

Jedunupane na Background jobs 3a uanbjiHeHUE HA MOBTAPALIM CE UM TEKKH 3a/1a4H.

5.4.2. leliHOCTH MO MOAABPKAHE HA MPUJIOKHATA cpeJa:

BbBexkaHe, npoMsiHa U M3TPUBAHE HAa OCHOBHHU 3amKCH, MOAAJEHHU OT KpailHuTe
notrpebutenu. IlpoBepka Ha MojajeHUTE JaHHM 3a KOPEKTHOCT M M30SrBaHe Ha
MOBTOPEHMS;

CneneHe AKTYaJIHOCTTa Ha BbBCACHUTC HOMCHKJIATYPH,

OTcTpaHsBaHe Ha HEIOCTaThLM, CBbP3aHU C TEKYLIMTE HACTPOWKM Ha cucTemara u
JOMBJIHUTEIIHUTE TPOrpaMu, pa3paboTeHH 3a cneunpuyHuTe OW3HEC TMPOLECH.
Kopexkuus Ha craHAapTHU porpaMu U Ap. KOMIOHeHTH upe3 SAP HoTH;

HNmnnementupane Ha SAP HOTH npu Bb3HKMKHANA HEOOXOIMMOCT;
['eHepupaHe Ha cripaBKU M OTYETH MO UCKaHe Ha beneduuuepa;

M3nbaHuTensT cienBa 1a ocurypu AocThiiHa npe3 MatepHer Crctema 3a ynpasiieHue
Ha 3asBku (CY3) 3a peructpupane v Mpocie/siBaHe Ha cTaTyca Ha M3MbJIHEHUE Ha
3asBKM 3a OTCTpaHsBaHE Ha Bb3HUKHAJ MHUUACHT/TIPOOIIEM, U3BbPILBaHE HA MPOMSIHA
WJIM MpeOCTaBsIHE Ha yCIyra, BKJIIOUeHa B 00XBaTa Ha MPOEKTa KaTo KOHCYITalus 1
Jp. Benuku nonydenn ot Msnbnnutens unu beneduuuepa 3asBKM MO €1EKTPOHHA
noina uiu no Tenaedo cieapa Aa Ovaar nucanu B CY3. Onpeaenenu ot benedunumepa
e ObJaT perucTpupanu Kato norpedurenu 3a padora cbe CY3 ot Uznbanurens;

Oka3zBaHe Ha KOHCYJITAl[MX U MOMOIIL Ha NOTPeOUTENNTE;
[IpoBekaaHe Ha 00yUueHuUe Ha CYKUTEH;

PerynspHo ce M3BbpIIBA MOHUTOPMHT W TIpOBepKa ¢ npodecuoHaneH codryep Ha
BCHYKH 3alUTHA MEXaHW3MH CHIJIACHO A00PHU MPAKTUKH.

Cb3naBaHe Ha IPOQUIIM Ha MOTPEOUTEIUTE ChC ChOTBETHUTE UM TpaBa B MPOYKTUBHA
M TECTOBA CUCTEMa Bb3 OCHOBA Ha MOMbJIHEHU OnaHku (mo oOpaszen Ha beneduumepa)
3a Ch3/laBaHe, M3TPUBAHE WJIM MPOMsHA Ha moTpeouTen. ChIUTe ce MOAMKMCBAT C
eJIeKTpOoHeH noanuc ot benedunuepa.

5.4.3. Cpoxk 3a u3nbjiHeHue Ha JleliHocT 4 — ctapTrpa ciie]] ycrneuHo BHeIpsiBaHe Ha cucTeMara
M € ChC CPOK IO KpaitHus cpok Ha JleiiHocT 3.

6. HUBO 3A IIPEJOCTABSIHE HA IOJJAPHXKKATA 11O IEHHOCT 4

6.1. M3nbnHUTENAT cienBa Aa Cb3JaJie OpraHu3alus 3a YINpaBlI€HUE HAa KAauyecTBOTO 3a
HU3MbJIHEHUETO Ha JleiHocT 4.

B Ta3u Bpb3ka PBKOBOAUTENAT HAa JOTOBOpA OT CTpaHa Ha M3MbIHUTENS € OTTOBOPEH

B Cilyuaii Ha BJIOILIABAHE HA KAYECTBOTO, CPOKOBETE 3a peakilusi M OTCTpaHsiBaHEe Ha
MHUUACHT no Tadnuua 1 ¢ npuopurer 1 1 2, KOWTO MOKe Jia I0Be/ie 10 HapyllaBaHe Ha
MpexoBaTa ¥ MH(POpPMalMOHHATa CUTYPHOCT, He3a0aBHO MHPOpPMHUpA TIO €JIeKTPOHHATa
nomia pbKOBOJIMTENIS Ha JIOTOBOpa OT cTpaHa Ha beneduimepa n cinyxurens my mo MUC.
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6.2. B ciyuaii Ha HapyllaBaHe HAa CPOKOBETe 3a peakilHsd H OTCTpPaHsABAaHE HA HHIHAECHT IO
Tabmuma 1 ¢ mpuopHureT 1 H 2, KOHTO MOXKe J1a JOBe/e 10 HapyllaBaHe Ha MpexoBara H
HHpOpMaITHOHHATa CHTYPHOCT, PBKOBOJIHTEIAT Ha JOrOBOpa OT CTpaHa Ha beHedmuimepa
He3a0aBHO HH(OPMHPA I10 e1eKTPOHHATA II0Ia PHKOBOIHTENI Ha JOrOBOpa Ha M3ITbIHHTeL,
KaKTO H CHOTBeTHHTe CIy)KHTeIH Ha beHeduumepa H M3mbiHHTeNd ¢ KBaIH(pHKAIHA 3a
Cl1a3BaHe Ha H3UCKBAHHUATA 3a MPeXOBa H HH(OPMAITHOHHA CHTYPHOCT H HIeHTHQHIIHpaHe Ha
HHIHJIEHTH, CBBP3aHH CBC CHI'YPHOCTTA.

6.3. 3a ocurypsiBaHe Ha Ka4eCTBOTO Ha JIeHHOCTTA, M3IIBIHUTENIAT ce/iBa Ja:

a) IIpu HeoOxomuMmocT H3OBIHHTENAT IpedocTaBs Ha beHeduimepa
PBKOBOACTBO 3a pabora cbe CVY3. 3asBKHTe, KOUTO ce perucrpupar B CVY3
(HapHUYaHH oOIle ,,THKeT ), ce e/IAT Ha JBa OCHOBHH THIIA:

LIOMIPEAKKA™ - 33 BCHYKH IEPHOAHYHO H3IBIHABAHH JEHHOCTH OT
NOJ/IPBKKATa, CBBP3aHH C o0e3neyaBaHe Ha Oe3mpoOieMHara
paboTocnoco0HOCT Ha CHCTeMAaTa, YHETO H3IBIHEHHE € ChOOpa3eHo ¢
BpEMETO 3a peakiHsd H OTCTPaHfABaHe HAa HHIHJCHTH/IPOOIEMH H
MIPHOPHTETHTE, OnHcaHy B Tadmuma 1;

,IIPOMAHA™ - 3a JeHHOCTH, CBBP3aHH C H3BBPIIBAHE HA IIPOMSIHA HIH
IpelloCTaB He Ha ycClIyra, BKIIOUeHa B oOXBaTa Ha IIPOEKTa KaTo
KOHCYyITalHs, o0ydeHHe H Ip. B o0xBaTa Ha JIeHHOCTTa Ce pealu3Hpar
CcaMoO IIPOMEHH, 3a KOHTO He Ce H3HCKBA JOIbIHHTENeH OH3HEC H/HIH
(YHKIHOHATIEH aHAlH3, H3TOTBSHE HAa HOBH H IIPOMJHA B OH3HeC
IpOLIeCH. 3as BKHTE 3a H3TOTBSHE Ha CIPABKa, OTYETH HIH H3BaJKH OT
JaHHH oT CHCTeMara ce CUHMTaT 3a 3asdBKa OT THI ,JIpomMsaHa™. Koraro
3asdBKaTa € THII ,IPOMSAHA", IPHOPHTET HAMA, a CPOKBT 3a H3IIbIHEHHE
Cce JI0roBapst MexJ1y CTpaHHTE.

0) OCHIypH OTCTpPaHABAaHETO HAa HHIHJESHTH/TIpoO/eMH IIpH padora C
MIPHIOXKHHA coQTyep. CBbP3aH ¢ (PYHKIIHOHHPAHETO My B paOOTHOTO BpeMe,

IIPH IOCTHITHIIA 3a5BKa CBITIaCHO BpeMEeHaTa 3a peakiis H OTCTpaHsBaHe, 110
Tab/una 1 ¥ IpHOpHTETHTE I10 TA0IHIIA 2 1T0-10IY:
Tabauna 1
Bpemena 3a peaknus H OTCTPAHSIBAHE HA HHIHICHTH/IIPOO.IeMH
IIpnopuTeT Ha | Bpeme 3a | ILnan 3a SLOK A GECIPANNRASC
HA MHIHIEHTA/npodjema,
HHIHIEHTA/mpod.1eMa | peaknus, max peleHHe, max max
1 1a 44 24 4.
2 24, 24 4. 72 4.
3 1 pab. nen 1 cenmuIia 7 pab. nHu
4 1 pab. nen 1 ceqmuia 14 pa6. 1Hu
3aoenesxncku:

(1) Pabommo epeme e nepuoovm om 9.00 4. oo 17.30 4. & pabomHu OHu.

(2) Bpeatemo 3a peaxkyua e nepuoovin om peaucmpupanemo Ha zaaexama e CY3 oo
MoMeHma Ha nomevpicoagaremo il om Hznvanumena.

(3) 3a um;udeﬂmu omlu? npuopumem, ako 3a epemenio Ha omcnpaHieaHe Ha
um;udemna/npo&vmm o6voe HamMepeHo e8pemMeHHO peulerue, ¢ Koemo UusYyalo ce

evb3cniaHoenAsa p(150"10C770C06H0(’"I"I(l HA NPUIOACHUA Cod)m_vep, B€H€¢)lllﬂl€pb"1 Mootce

oa cHuxcu npuopumema Ha um;udeﬂma, 6e3 oa 2o 3aKkpuea.

(4) Bcuuku nocovernu e mabauya 1 epemera 3anoyeam oa mexam om MOMeHmMa Ha
cvobuyaeare,

(5) IIpu obexmuena Heev3ModCHOCM O0a 6voam cnaszeru cpoxkoeeme e Tabnuya 1,
KBeneguyuepvmmosice oa 2u npomeri 3a KOHKpemeH UHyuoeHm/npodaem.
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(6) IIpuopumemume ce onpedensm, cvenacvo Tabauya 2.
(7) Cneo npunosicero peuterue om exuna Ha HznvaHumena no oadeHa 3aaexka, 0o

nem p(l60anll OHll OM CMAHAMA Ha cmamyca il Ha ,,PellleH “, CbOmMeemHusAm oncoeopeH
cyaHcumed, Koumo A e 3aselln, cieoea oa mecmea U3Nnv/iHeHueno, Kamo npu

_1"()08.76"180Pll"1€.7eH pesyiamam 3ameaps 3aiaexkaima, a npu He)v'aoe“lemeopummeﬁ A omeapa

HaHoeo. Ako maxkuea oeticmeus He 6vOAM U3BLPUIEHU 8 NOCOYEHUA CPOK, H3nvaHumeniam
Modice cyxcebHO 0a npomeHu cmanyca Ha 3aaekama om ,, Peuten “ Ha ,, 3ameopen ““.

Taoanna 2
IIpHOpHTEeTH HA HHIHICHTH/IIPOOIeMH

IIpuopurer

Bb3jeiicTBHe BbPXY H3NbJIHCHHETO HA PA0OTHHTe HMPONECH, 00XBAHATH OT
NPHJI0KHAA copTyep B 00xBaTa Ha [lefiHocT 3

1
Kpuatnuen

ITeIHO mpeKkbcBaHe Ha e/lHa HIH IOBede YCIOYTH, IPEeJOCTaBiIHH OT CHCTeMaTa,
CBBP3aHH C KPHTHYHH 3a JeifHOCTTa (YHKIIHH Ha OOIIMHHTEe B MOMEHTa Ha
BB3HHKBAHETO HM:

HemocTemHOCT 10 Te3H (QYHKIHH H HH(QOPMAIHOHHH PEeCypCH, KOSTO NPAKO H
CBHINECTBEHO 3acATra CIIOCOOHOCTTA Ha CITY’KHTETH OT OOIHHHTE Ja TH H3M0I3BaT:
CBb3/1aBa BHCOK PHCK 3a KOMIIDOMeTHpaHe Ha HH(pOpMAaIls B IPHIOKHHUA copTyep.

BHcok

BromaBaHe Ha KauecTBOTO Ha IpejUlaraHa OT CHCTeMaTra yciayra/
(YHKIIHOHATHOCT HUIH JOCTHII [0 TaKaBa, 6e3 IIbIHO IpeKbCBaHe:

Chb3aBaHe Ha CepHO3eH PHCK OT BB3HHKBAaHE HAa HHIMJEGHT C KpPHTHYEH
IPHOPHTET.

Cpenen

OrpaHHYeHO BB3/IefiCTBHE BEBPXY JeHOCTTa, KOETO 3acsira HIH Ch3JaBa
HeyJI00CTBO 3a H3MOJI3BaHe Ha OTJeTHH (YHKIIHOHATHOCTH Ha CHCTeMara, 0e3 1a
HMa IFUIOCTHO OTpaXkeHHe BEPXY paboTaTa Ha CIIY)KHTeIH OT OOIHHHTE.

3a0aBsiHe Ha OTCTPAaHSABAHETO MY MOJKe J1a JIOBeJle 10 Bh3HHKBaHe Ha HHITHIEHT OT
MI0-BHCOKO HHBO.

Hucsx/Hsima

HepemaBaHeTo Ha HHIIHJIEHTa B OIpeJelieH CPOK KpHe IOTEeHIHATeH PHCK OT
BB3HHKBaHE Ha HHITHIEHT C IT0-BHCOK MPHOPHTET.

Moske 1a ce CBBp3Ba ¢ mojpoOpsBaHe Ha (YHKIIHOHHPAHeTO HAa YCIyTa, upe3
NpOMSHA, KaKTO H MOJOOpsABaHe HA CIPABKH HIH J00aBsHe Ha HOBH TaKHBa B
CIIPaBOYHATA YaCT HA MPHIOKHHSA coPTyep.

H3mom3Ba ce | 3a 3a9BKH OT THII ,,IPOMSHA™.

3adenexka: [[pHOPHTETHT HAa BH3HHKHAT HHITHEHT Ce OIpeIeNs OT 3asBHTEIA.

3a HHIOHIEHTH OT 1-BH H 2-pH NPHOPHTET € JOMyCTHMO BBB BpeMeTO 3a OTCTpaHsBaHe Ha
HHITHJIeHTa/ipobieMa 1a ObJle HaMepeHO BPEeMEHHO pellleHHe, KOeTO BOAH JO CHHI)KaBaHe Ha
NPHOPHTETA MY, HO He H JI0 3aTBapsHETO MY.

6.4. B3auMmojelicTBHe Ha eKHIla Ha VI3OBIHHTENd C APYIH €KHIH, HMAIlH OTHOIIEHHE KBM
IIpeIOCTaBAHETO HA yCIyrara:

ITpu HeOOXOUMOCT OT ecKallpaHe Ha BE3HHUKHAT HHITHIEHT KbM SAP Support, CBIMUAT ce
BrHcBa 0T SAP agMuHHCcTpaTop B SAP Solution Manager. Cho0ImeHHeTO 3a HHITHIEHTa He
OTMeHs OTTOBOPHOCTTA 3a IIPOCIIe/IIBaHe H PeIIeHHeTO My.

IIpu 3asgBKa 3a OOCTy)KBaHe 3a CHCTEMHO CHOHTHe HIH OTKa3, ITBPBOHAYATHO TA Ce
KaTeropusupa or SAP aJMHHHCTPAaTOp CBITIACHO MOJTBP/KAHHTEe IPHOPHTeTH B Solution

Manager:

1. Very High (Muoro Bucok / KpuruueH). M3mckBa He3aGaBHO jeficTBHe. To3H
IPHOPHTET MOJKe J1a ce IMPHCBOH 3a CHOHTHS KaTo: (OpCMakOPHH OOCTOSATENICTBA,
IIPH KOHTO CBPBBPHTE Ca 3acerHaTH (QH3HYeCKH: Ae(eKT B XapIayepeH KOMIIOHEHT,
KOHTO BB3IPEIITCTBA QYHKIHOHHPaHeTo Ha SAP cHcTeMara; codTyepeH IpooiieMm,
KOHTO Hajara IbJIHO HIH YaCTHYHO BB3CTAHOBSABaHe Ha HHpopManuira (6asu
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JAHHHU, OMNepallMOHHA CHUCTeMa, MPUJIOKEHHUs1) WM HepadoTOCHOCOOHOCT Ha
cucremata; cpuB B Monya FI, Bomemy no mbiaHata My HepaOOTOCHOCOOHOCT M
HEBB3MOKHOCT 3a paboTa ¢ JpyruTe MOIYJIH, KOUTO ca MHTETPUPAHH C HETO.

2. High (Bucok). [IpucBosiBa ce 3a cbOMTHUS, CBbP3aHM CbC 3HAuMTeNlHa 3aryba Ha
(YHKLMOHATHOCT, NPU KOETO C€ Bb3NpensTcTBa padoTaTa Ha €IUH WJM MOBeye
MOJIYJIH.

3. Medium (Cpenen). IlpucBosiBa ce 3a cbOWTHS, OrpaHMYaBalM W3MOJ3BAHETO Ha
ompeneneHa (GyHKUMS, HO He 3ariamBaT HOPMATHOTO (DYHKLHMOHHMpaHE Ha
OCTaHaNUTE MPOLECH B cucTemara. Hanpumep npomsiHa Ha MaKeTUTE Ha OTYETUTE 3a
KacoBO M3MbJHEHHE Ha OrosKera, mpoMsHa B cTpykTypara Ha EBK, mpomenu B
HACTPOWKUTE Ha CHUCTeMara B pe3yJiTaT Ha MpoMsHa B HOpMaTWBHaTa ypenoda,
npo0JieM ¢ U3MBJIHEHUETO Ha ONpe/esieHa TPaH3aKLus 1 JIp.

4. Low (Hucwk). IlpucBosiBa ce 3a CHOMTHS, KOUTO HW3HUCKBAT MPOMSHA BHB
BU3ya/lM3alMsTa Ha CIIPABKU U €KPaHU, WK MO-00110 NpobaeMu, YUETO HATUYKUEe He
BB3MPENSATCTBA HOPMATHOTO (PYHKLIMOHMPAHE HA cCUCTEMATa.

7. ObIIU U3NCKBAHUSA. MPEJKOBA U UHOOPMAIIMOHHA CUT'YPHOCT

5.1.M30bIHUTENAT OCUTYpsiBa UBITBLIHEHWETO HA MPUJIOKMMaTa HOpMaTHBHA ypeada, B
T.4. Ha 3aKOHa 3a €JIeKTPOHHO yrpasieHue (3EY) U noJHOpMaTUBHUTE aKTOBE KbM
Hero, 3akoHa 3a kubepcurypuoct, HMUMUC, 3akoHa 3a 3aimura Ha JUYHWATE TaHHU
u Jip.

5.2.BbB Bpb3Ka ¢ MpexoBara u uHpopmanmonnara curypoct (MUC) na beneduuuepa
U B cboTBeTcTBHUE ¢ wil. 10 o Hapenbara 3a MUHMMaNHUTE U3UCKBAHUSA 3a MPEKOBA
u undopmanronna curypaoct (HMUMMUC), MU3nbaHuTensT:

a) rapaHTupa, 4e Jmuara, aHraxupaHu ot M3nbJHuTeN sl ¢ M3MbJIHEHUETO Ha
yciayrata ¥ KOWTO IIl€é MMar JOCThI 10 WMHpOpMAlMsS M aKTUBH, TPH
B3aUMOJICHCTBUETO MM CbC ciayxuTenu Ha beHeduuumepa we cnaspar
M3MCKBaHMSTA 3a CUTYpPHOCTTa Ha MH(poOpMamusiTa ChIIacHO 3aKoHa 3a
kubepcurypHoct u HMUMMUC;

0) npu mpenocTaBsHe Ha Ycayrara cra3Ba CUTYpHOCTTa Ha MHpoOpMaIusITa Ha
beneduuuepa u Ha Bb3noxkutens. 3a uenrta, aHraxxupanute ot U3nbjiHuTess
3a MpejocTaBsiHe Ha ycjyraTta Jiuia, B T.4. U Ha TPETU CTPAHMU, C KOUTO
M3nbaHuTensT MmMa CKIOYEH AOroBOp 3a U3MbJIHEHHE, KOMTO LIE MMaT
JOCTBIT 10 MHPOpMaIUs U aKTHBY Ha beneduirepa, moanucBaT AeKkiapaum
3a ornasBaHe Ha MH(oOpMaLMATA, KOUTO Ce MpeaaBar Mo eJeKTPOHEH MbT Ha
benepunmepa. I[lpm mnpomsiHa Ha nuIaTa B XoJa HAa W3MBJIHEHUETO
CBHOTBETHUTE MOANKCAHU JIEKJIAPALUU CE MPEeIaBaT CBOEBPEMEHHO MO ChILKUS
pen;

B) OCUI'YpsBa aJ€KBaTHM M KOMIIJIEKCHM MEpPKM 3a 3alluTa 3a MpPEKoBa U
MHPOPMAILIMOHHA CUTYPHOCT, OCHOBaHU Ha U3BBPIICHHUS aHAJIN3 U OIIEHKA Ha
pucka, C UeJ JAa ce rapaHTdpa HeoOXOJMMOTO HHMBO Ha CHUIYpPHOCT.
UmnnemeHTrpanuTe  cMeKdaBalld ~ MexaHM3Mu  TpsiOBa Jga  ca
MpPONOPLUMOHAIIHM HA PHUCKOBETE, B YACTHOCT Ha WIETUTE, KOMTO Te Ouxa
MOTJIM Jla HaHecaT;

r) ce 3aAbJKaBa Ja He pa3npocTpaHsiBa MHPOpMaLMs, CTaHala My WU3BECTHA
MPY U TI0 MTOBOJI M3ITBJIHEHUETO HA YCIyraTa Ha TPETH CTpaHu 0e3 U3pUUHOTO
NUCMEHO chriiacue Ha Bb3noxurens v Ha beneduuuepa.
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