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OnucaHue HA NPOEKT
coriaacuo IT:

Ocuzypsasane HA NPeHOC HA 21ac U PakcumMunnu cvobwenus upes Voice over
IP(VoIP) mexnono2us cvanacHo 3aKoHa 3a elekmpoHHume cboOuieHus Ha
mepumopusama Ha cmpaHama u 4ylcouna

CPV kon 64210000-1

Per. Homep Ha mHCMO OT
MEY 3a yrBbpaxaaBaHe
HA NMPOEeKTa /CTAHOBUIIE
MO NPOeKTa

Ne MEY-16543/06.11.2025

H3uckBaHe 32 10CTHI 10
KJaacupuIMpaHa
uHpopmauust

JA/HE

He

Croiinoct: (cmotinocmma cieosa oa
cvomeemcmeda Ha 3an0xcenama 6 Ilnam-
epaghuxa) 6e3 AAC, ¢ m.u. pazbuska Ha
CmotiHOCmma 3a nPoeKmu Ha yacmu/ ¢
akpeoumus/ asancoso. Hznuceanemo Ha
cmotiHocmume 68 e8po HA NOCOUeHUme Cym,
€ Npu Kypc Ha 6va2apcKus 1€6 KbM e8pono 6
pazmep Ha 1,95583 nesa 3a 1 egpo.

131 000,00 nesa 6e3 JJJIC uru 66 979,24 espo 6e3 J/IC
(uznucanama cmotinocm e 3a naauanus 3a nepuooa 2025 u

2026 2oouna)

Hauun 3a nuamase: (eonokpamuo, Ha
yacmu, NepuooOUYHO, ABaHcO80 UlU Op.)

Ilepuoouuno, kakmo cneosa:

3a nepuooa om oamama wna ocucypsasame 00
31.12.2025 cneo  noonuceawe Ha  Npuemo-
npeoasamener npomokon (III1I1) no ur. 6 om
dozo6opa, Yyoocmoeepseauy U36pULCHUME
OetiHocmu NO OCUeYpAGaHe HA NPeHoc Hd 2ndc U
Gaxcumunnu cvobwyenus ypes Voice over IP(VoIP)
MeXHON02UA CHL2AACHO 3aKOHA 3a eNeKmpOHHUME
CvLOOUleHUs HA Mmepumopuama Ha cmpaHama u
YYHCOUHA 3d CHLOMGeMHUA OnmyYemeH Nepuoo u
@axmypa 3a nepuooa;

3a nepuooa om 01.01.2026 oo 31.12.2026 cneo
noonuceane Ha npuemo-npeoagameney Npomokoan
(III1l1) no un. 6 om 0o02co060pa, yOOCmoGepAsaw
u3bpULeHUMeE OCiHOCIU NO OCUSYPABAHE HA NPEHOC
Ha enac u gaxkcumuanHu cvobujenus upes Voice over
IP(VoIP) mexHonoeus  cwenacHo  3akoHa 3da
eJleKmpoOHHUMe CHbOOUeHUs HA Mepumopuama na
cmpanama  u - YYJICOUHA 34 CLOMGEMHUS
mpumeceyen omuemeH nepuoo U Qakmypa 3a
nepuooa,

Hﬂamane C aKpeaAuTHB WJIH AaBAHCOBO
JIA/HE

HE

JlOKYMEHTH 32 IUIaLAHe ¢ AKPEAUTUB HJIH
ABAHCOBO

Henpunoowcumo

Cpok Ha u3nbJaHeHue: (om oama — 0o oama
i 6 Meceyu, ako He e 066vp3aH ¢
KOHKpemHa 0ama)

Cpok 3a ocuzypsasane: 00 4 meceya om nOONUCEAHe HA

3asekama

Banuonocm: Om oamama na ocueypasane 00 31.12.2026 2

I'apanuuonen cpok: (om oama — 0o oama
un 6 meceyu, aKo He e 006bP3aH ¢
KOHKpemHa 0ama)

HENnpPUIoNCUMO

! OrGenssBa ce B cyuaii ue 3asBKaTa € aKTyaJn3upaHa




OTuuTaHe: (nepuooUyHoO — NOCOYBaA ce
nepuoo, eOHOKPAmHo, CPOK 3d OMyuUmare,
omuemHu OOKyMeHm)

Ilepuoouuno, kakmo cneosa:

3a nepuooa om oamama Ha ocucypaeéave 00
31.12.2025 c noonucsaune Ha npuemo-npeoasameet
npomokon (IIIlII) no unr. 6 om oOocosopa,
yoocmogepAgaw — u3evbpuieHume  OCUHOCMU — NO
ocuzypsaeane Ha HMpeHoOC HA 21ac U QaKCUMUTHU
cvobuenust upes Voice over IP(VolP) mexnonozus
cvenacHo 3akona 3a eiekmpoHHUme CboOWeHUs Ha
mepumopuama Ha cmpawama U 4ysHcouHa 3a
cvoomeemHus omuemer nepuod u pakmypa 3a
nepuooa,

3a nepuooa om 01.01.2026 oo 31.12.2026 c¢
noonuceane Ha npuemo-npeoasamene NpOnOKOl
(IIITI1) no un. 6 om 002060pa, yoocmosepsasally
U36bpULeHUMe OCUHOCMU NO OCULYPAEAHE HA NPEHOC
Ha 2nac u pakcumuaHu cvoowenus upes Voice over
IP(VoIP) mexmnonocus cwenacho 3axkona  3a
efleKmpoHHUme CvOOWeHUs HA Mepumopuama Ha
cmpanama U YYAICOUHA  3a  CLOMEEMHUA
mpumeceyen omuemer nepuoo u Qdakmypa 3a
nepuooa,

punoxenusn: (nanp.: mexHuuecku
napamempu, oopasyu Ha omyemHu

Texnuuecku napamempu

OOKYyMeHmu)
Hacrosimara 3asiBKa 1a ce H3NTBJIHH MPH YCJIOBHATA HA NPUJIOKeHUTe TeXHHYeCKH H3HCKBAHUS H
cneuupuKaAUMU
3ASBKATA e UBSTOTBEHA OT:
Iloonuc:
PbKoBoaHTE HA MPOEKT MO 3asIBKATA OT
crpana Ha BEHEOUIMUEPA (nanp:
MpeICTaBUTEN HA AUPEKIHTA — 3asiBUTEN ):
3ASIBKATA e O1IOBPEHA OT:
Iloonuc:
KoopaunaTtop Ha 10oroBopa oT cTpaHa Ha
Bb3aoxurens:
Iloonuc:
PBbKoBoauTeEN HA IOTOBOPA OT CTPaHA HA
BEHEOUIINEPA:
3ASIBKATA e IPUETA 3A UBIN'BJIHEHUE OT U3ITbJHUTEJIA:
Iloonuc:
PbKoBoaHTE HA MPOEKT M0 3aBKATA
2

3anvyaBaHnATa B JOKYMEHTUTE Ca Ha OCHOBaHMe un. 4 ot OOWunst pernameHT OTHOCHO
3awuTara Ha gaHHuTte - PernamenT (EC) 2016/679




Iloonuc:

PbKoBoaUTE 0 H3TbJIHEHUETO HA
Jorosopa ot ,,iHpopmanuoHHO
ob6cay:xBane“ AJl

3avenexcka: C eona 3aaexa mozam 0d ce 8vb3idzam nogeve om eour npoekm no I1I', camo koeamo me ca
eOHOMUNHU U YNPAGICHUEMO UM (8b3I1a2aHe, U3NbIHeHUe, OMYUMAHe) Modice 0d ce U3BLPUIBA CbIIACHO
onucanume 8 mabauyama om 3a2ndeHama CmpaHuyd Ha 3asaeKkama napamempu u auyd. B mosu ciyuail 6
mabauyama ce 000a8am HeobXo0uMuUsL 6poli pedose, 3a ONUCBAHe HA CbomeemHume npoekmi. Kozamo
npoexmume He ca eOHOMUNHU, Me ce b31a2am ¢ OMOeHU 3A56KU.



TEXHUYECKU TAPAMETPU

3A

OcurypsiBane Ha NpeHoC Ha rJjac 4 pakcuMuJIHU cbodmeHus ype3 Voice over IP(VolP)
TEXHOJIOTHUSI ChIJIACHO 3aKOHA 32 eJICKTPOHHHUTE ChOOIICHUSI HA TEPUTOPHUSITA HA
CcTpaHATA U Yy:KOMHA

Codus, 2025



1. OEJ
Ilenta Ha mpoekTa € OCUTypsiBaHe Ha MPEHOC Ha Tac U (GaKCUMUIIHU ChOOIIEHHS Ype3
Voice over IP(VoIP) rtexHosnorust cbhriacHo 3akoHa 3a €NEeKTPOHHHUTE ChOOILIEHWS Ha
TEPUTOPUATA HA CTpaHaTa U yykOuHa 3a Haunonanna 3npaBHoocurypurensa kaca (H30K).

2. OBXBAT

OOXBaThHT Ha MPOEKTA BKJIIOUBA OCUTYPsIBAHE Ha MPEHOC Ha ri1ac U PaKCUMUITHN ChOOIIEHHS
ype3 Voice over [P (VoIP) texHonorust chriacHo 3akoHa 3a €JEKTPOHHUTE ChOOIIEHHUs Ha
TEPUTOpUATA HA CTpAHATa U YyKOMHA, CbC CICAHUTE U3UCKBAHUS:

REQ.1

["apanTupa 3ama3panero Ha Tekymute 2500 6p. E.164 cranmmoHapHu TenedoHHH
nocroBe ¢ aBromatudeH Bxoja (Direct Inward Dialing (DID/DDI)) u Tekyuius
nepcoHanieH Homep 0800 14 800, kouto ca npoBuznonupanu B 2 SIP Trunk Tpacera,
ype3 2 Ethernet 1uHNMM B OCHOBHUS U pe3epBUpaH uzuncauTennu nentpore Ha H30K,
¢ azapecu nocoueHn B Crnucbk Ne 1 M TUnm Ha chluecTByBauluTe TeledOHHUTE
ueHTpanu, nocoueHn B Cnucbk Ne 2 cbrmacHo T. 3.1. u T. 3.2. OT HacTosLIUTE
TexHuuecKu U3UCKBaHUS U celrpuKanum.

REQ.2

[TocouenusT 6poii Ha ctanmoHapaute Teaedonnu nocrose (PSTN, SIP-DID) e
OPUEHTUPOBBYEH C Bb3MOXKHOCT 3a yBeJMYaBaHe U HaMaslsiBaHe Ha Opos B paMKUTe
Ha 5 % Ha aboHaTUTe OT rpynara no uckane Ha benuduuuepa, u 1a uma
BB3MOXKHOCT 3a IPEMECTBaHe Ha JApyYT ajpec Oe3 3amaliaHe Ha TakCH, HEYCTOMKU
WM CaHKLIMU.

REQ.3

[Ipy n3nbIHEHNETO HAa NOpBUKATa ciieBa Ja Ob/le OCUTypeHa Bb3MOKHOCT 3a
BKJTIOUBAHE Ha yUpeXkKICHCKUTE aBTOMaTH3upanu tenedonnn neHtpanu (YATL]) na
H30K c aBTomaTrueH BX0J|, KATO BCEKM OT BLTPEIIHUTE MOCTOBE HA LIEHTPAIUTE Ja
NpUTEkaBa CbOTBETCTBALL Feorpa)cKu HoOMep, Upe3 KOWTO /1a ce OChLIECTBsBA
CBBP3aHOCT 03 MOCPeTHUYECTBOTO HAa ONEPATOP UJIM IJ1ACOBO HHTEPAKTUBHO MEHIO
(Direct Inward Dialing (DID/DDI)).

REQ.4

[1pu n3nbIHEHKMETO Ha NopbUKaTa ciieBa Ja ObJie OCUTrypeHa Bb3MOXKHOCT 3a
NPOBEXKJAHE Ha Pa3rOBOPH U YCIIyTW B pAMKUTE KOPNOpaTUBHA Ipyna U U3BbH Hes,
pa3roBopu KbM (UKCHpPaHU MPEXKU, MOOUIIHU ONEpaTOPH, MEXKTYHAPOAHU
pazroBopH, GaKCUMHUIHU ChOOILIECHHUSI.

REQ.5

KoprnopatuBHata rpyna Tps6Ba ja BKJIFOYBa BCHUKM HOMepa Ha TeieGoHHUTE
LEHTpaJli U HoMepaTa Ha ctaioHapHuTe Tenedonn Ha H30K u pasrosopurte B
paMKMTEe Ha KopropaTuBHaTa rpymna TpsioBa aa ca 0e3MniaTHHU.

REQ.6

3a nomoOpsiBaHe KOMYHUKALMATA U Bpb3KaTa ¢ rpaxaanurte, M3nbaHutenst tpsiOBa
na ocurypu Ha H30K ycinyra 3a nosizBaneTo Ha nepcoHasieH Homep ot Buja 0800 npu
CJIEJIHUTE YCIIOBHSL:

- Yenyrara TpsibBa Aa € JocThlHa 24 yaca 7 THU B CEIMUIIATA;

REQ.7

OcurypsiBaHe Ha otjaneueH aocthil ,,On line” unu nonyyasane B H30K Ha xapTuen
HocuTesl nH(opMmarys 3a o01us Opoii BXOAAIIM pa3roBopu, Opoit OTTOBOPEHH U
Opoii He OTrOBOPEHU MOBUKBAaHUS, MPOABIKUTENHOCT Ha Pa3roBOPUTE.

REQ.8

[Ipenoctassine Ha Ethernet nunuu ot U3nbaHuTens, 3a npeHoc Ha
aamuuuctpatuBHute SIP cecuu u rnacoBute RTP nmoronu, KouTo na oTroBapsT Ha
caeaHuTe (MUHUMAJTHU ) UBUCKBAHUS

e MunumanHa rapantupana ckopoct (bandwidth) ot 50 Mbps downstream u
MuHumMyM 50 Mbps upstream.

e MakcumanHo 3aKbCHEHHE BBB Bpb3kaTa (latency): 40ms

e MakcumainHa Bapualus BbB 3aKbCHEHUETO BB Bpb3KaTa (jitter): 30ms




e Munumarnen 6poii SIP sessions (oOaxxaanus) 3a Bcekn SIP Trunk: 128 Op.
e [apanTupaHa (yHKIIMOHATHOCT Ha ycllyraTta Ha rojuiinHa 6a3a (uptime): 99%

REQ.9

[1pu cBBbp3BaHE KbM OOLIIECTBEHATA MpEKa Ciie/iBa 1a Obie OCUTYpPEeHa CbBMECTUMOCT
Ha WCKaHWTE yCIyru ¢ o0opyaBaHeTo Ha beHeduimepa — aeiictBamute TeseGoHHU
LCHTpaIu 1 Ethernet nuuuu:

e npenoctapsHute Tenedonnu yciayru (SIP Trunk Tpacera) ciensa 1a BKiItouBaT
cieHuTe (PYHKUMOHAIHOCTH:

- SIP peructpanus Ha Gazata Ha o0siBeHW B KoHurypauusta IP aapecu 6e3

JON'bJIHUTEHA aBTEeHTUKALIMS;

- SIP Trunk nucra c uzpuuno ynomenatu IP agpecu 3a perucrparusi;

- SIP vl (IETF RFC 2543)

- SIP v2 (IETF RFC 3261)

- SIP STATUS Codes / messages / Response Codes:

- 1XX, 2XX, 3XX (IETF RFC 5806 )

- SIP Response code 180, SIP Response code 183 (SIP early u SIP delayed offer

(IETF RFC 3960))

- 4XX codes (401, 403, 404, 407)

- 5XX, 6XX, SIP response code 603

- IETF RFC 5806 (CFUNC, CFTOD, CFB, CFNA, CFUNV, ACD)

- DTMF: IETF RFC 2833 u IETF RFC 4733

- RTP, RTCP, SRTP (IETF RFC 1889, IETF RFC 3550, IETF RFC 3711)

- Jla moaabpka clieqHUTE I1aCOBU CTaHAAPTH 3a KOAMPAHE U TPAHCKOJIMpPaHE
Ha obaxanus, [VR MeHIo 1 My3uKa 3a M34aKBaHe:

- PCMU (G.711A)

- PCMA (G.711(u))

- Bceku tenedonen noct 3anassa cBos (E.164) Teneonen Homep u
BB3MOXKHOCTTA fa Obae u3bupan ¢ Hero (SIP DID), kakTo 1 1a Ob/ie u30upaH B
CTpaHaTta ¢ HallMOHAJIHUS cu HoMmep BbB popmaTa O XX XXX XXX
e fax cboOLIEHUS — Bb3MOXKHOCT 3a U3MpalllaHe U NoJy4yaBaHe Ha pakc

cboOLEeHHs B/KbM ['pyna 3 1 4 oT U KbM KpaliHU MOTPEOUTENN HA BCUUKU

MOOWIJIHU U (puKcUpaHu MpexH, 6e3 na e Heooxoaumo H30K na 3anuaria

JON'BJIHUTEIHO 3a 3aKylyBaHe Ha HOBU YCTPOWCTBA U MHCTANALUMU, HEOOXOAUMU

3a [OJI3BaHE Ha yclyrarta;

e Jla ce ocurypu Bb3MOKHOCT 3a aBToMaThueH BxoJ SIP-DID Ha TenedonHuTe

LEHTpaJH.

3abenexka: H30K usnonssa SIP IP PBX uentpanu nocoyenu B Cnucbk Ne 2
CBINIACHO T. 3.2. OT HacTosIUTe TeXHUUECKU U3UCKBAaHUS U crieldDUKauuu.

REQ.10

[Ipu npenocTaBsHETO Ha YCAYTMTE HE C€ JIOMYyCKa MOCTaBSHETO Ha JOMbIHUTEIHU
n3KuckBaHus oT M3mbnHuTens kbM beHeduiuepa, 3a u3noj3paHe Ha NpepuKCH U
KOJIOBE, pa3JInyHU OT OfpejiesieHnTe B HaloHamHusi HoMepaioHeH TuiaH, 0100peH
ot KPC u Hapenda Ne 1/22.07.2010 r. 3a npaBuiaTa 3a roJyi3aBaHe, pasnpejeieHue u
MPOLEYPUTE O MEPBUYHO M BTOPUYHO MPEJOCTABSIHE 3a MOJI3BaHE, pe3epBUPAHE U
OTHEMaHe Ha HoMepa, aapecu 1 uMmeHa (o0H. JIB, Op. 64/17.08.2010 r., nocn. uzm. u
jomn., JIB, 6p. 91/24.11.2015 r., B cuna ot 24.11.2015 r.) B ChOTBETCTBUE C
M3KMCKBaHUSTA HAa 3aKOHA 3a €JIEKTPOHHUTE ChOOIIECHUS.

REQ.11

W3nbaHuTeNST cliesiBa Ja OCUTYpH BB3MOKHOCT 3a 3ala3BaHe Ha ChILIECTBYBAIIUTE
¢dukcupanu Homepa Ha beneduuuepa, ¢ MectononoxeHue nocoueHo B Cnucbk Ne |
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cbracHo T. 3.1. oT HacTosMTe TeXHUYeCKU U3UCKBaHus U cneurdukaumu. Cnucbk
Ha KOHKPETHUTE HOMepa MOJUIeXkalld Ha IMpeHacsHe e ObJe MpelocTaBeH Ha
M3nbaHuTENs NpH CKIIFOYBAHE HA IOTOBOP.

REQ.12

M3nbaHuTensT ciieBa ja OCUTypU Bb3MOKHOCT 3a UACHTU(UKALMS Ha BXOJAUIUTE U
M3XOAAIIUTE 00KaHHs U 32 00OpaTeH U300p Ha UACHTU(PUIIMPAHUS TOBUKBALIL.

REQ.13

M3nbHUTENST cieBa 1a OCUTYpH J0CTbI1 3a O€3MIaTHU pa3roBOpU KbM
HallMOHAJHU HOMEpa 3a CMEUIHU MOBUKBAHUS U JI0 Oe3MaTHU Hereorpagceku
Homepa 0800.

REQ.14

M3nbiHuTensT ciaeiBa 1a OCUTYpU Bb3MOMKHOCT 3a pa3roBopu kbM HoMepa 0700.

REQ.15

2x rurabutosu RJ45 Ethernet mopra - 1x 3a cBbp3BaHe kbM KomyTatop U PoE; 1x 3a
cBbp3BaHe Ha PC.

REQ.16

M3nbaHuTensT ciiefBa 1a OCUTYPU Bb3MOXKHOCT 3a OChIIECTBSIBaHEe Ha Oe3MiaTHU
MOBUKBAHWA KbM HALIMOHAJIHUS HOMED 3a IOCTBI 10 CHEIIHNU NMOBUKBaHUs —112.

REQ.17

M3nbIHUTENST ciieiBa Ja OCUTYPH Bb3MOKHOCT 3a MpelocTaBsiHe Ha Hereorpadeku
Homepa 0800, KaTo ocurypy Bb3MOKHOCT 3a 3ala3BaHe Ha ChIIECTBYBAIll HOMEP
0800 14800 Ha beneduuuepa u ro npeaoctars 6€3 1a HaUYMCIsIBA MECEYHA TaKkca 3a
MOJI3BAHETO MY Mpe3 LeHsl CPOK Ha JOroBopa.

REQ.18

W3nbanutenst tpsabBa, kato onepaTop Ha oOwecTBEHU (GUKCUpaHU TenaehoHHU
MpPEXH U MpeJ0CTaBIHE Ha IjacoBa TejaedoHHa YCIyTH, a Npeasgoku yciyrute 0e3
TaKca MHCTajlalMsg W/WIM KakBUTO U Ja OMJIO €JHOKpPATHU TaKCU 3a aKTHUBHpaHe,
JIeaKTUBUpaHEe, MPOMsIHA, MPEMECTBaHe U JPYIM MO MPeoCTaBIHUTE (UKCHpPAHU
yCIyTH.

REQ.19

[Ipu HeoOxoxumocT, M3nbnHuTENs BpeMEHHO NpeaocTaBs 000pyABaHE CBBP3aHO C
MOJI3BAHETO HA YCIIYTUTE, KOETO OCTaBa HEroBa COOCTBEHOCT U MOJJIEKH Ha BpbILIAHE
cJle/l 3aKpHUBaHe Ha yciyraTa Wi peKkpaTrsiBaHe Ha I0roBopa.

REQ.20

M3nbanuTenst npenoctaBs Ha beneduiepa 6e38b3Me3THO IeTaliIn3upaHa cMeTKa
3a MOJI3BAaHUTE YCIIyTH 3ae/iHO ¢ GakTypa. BTopocTeneHHuTe paznopeanTenu ¢
Or0/KeTa nmoslyyaBar OT/AeNHU (pakTypu v AeTaiinu3upanu cMeTkid. CIMChKBT €
anpecu Ha 1Y Ha HanmoHnanHaTa 3qpaBHOOCHTYpUTETHA Kaca U PaliloHHUTE
3/IpaBHOOCUTYPUTENIHU KacH € yka3aH B Cnincbk Ne 3 cbriacHo T. 3.3. ot
TexHW4ecK! U3MCKBaHUS U criequpuKaLuu.

REQ.21

Heraiinu3upanata cMmetka mo T. 1.17 cieaBa jJa cbabpika Hail-MalKo cleqHarta
uH(pOpMalus: BCHUKY BUI0BE MOJ3BaHU YCIyTd Npe3 pasJalareHus nepuo, Opoii
Ha MOJI3BaHUTE YCITYTH, 001112 CTOWHOCT Ha BCEKM BUJ TIOJI3BAHM YCITyTH, 001 pa3Mep
Ha cMeTKara, pa3Mep Ha JJaHbYHUTE HAYMCIEHHs BbpPXY CMeTKara, u3pa3eH KakTo B
NpPOLEHTU KbM pa3Mepa Ha CMeTKaTa, Taka U B aOCOJIFOTHU CTOMHOCTHU, pa3Mep Ha
JIOTOBOPEHUTE OTUMCIIEHUS, 0011 pa3mep Ha abikumata cyma oe3 JIJIC u ¢ JIJIC.

REQ.22

M3nbaHuTensT no Hacrosuiata oOLIECTBEHA MOpbUKA Cle/iBa Ja MPEelOoCTaBU Ha
oTopusupan/u npeacrasuren/m Ha H3OK npaBa 3a goctbn g0 cBosiTa
MH(pOpMalMOHHA CHUCTEMa 3a M3BbPIIBAHE Ha JETalIM3MpaHa CIpaBKa 3a: BCSIKO
OCBILECTBEHO [OBMKBAHE, BKJIOUMTETHO 3@ OCBILIECTBEHH MOBUKBaHUA KbM
6e3niIaTHU yCiyrv; CTOMHOCTTAa Ha BCSKO OCBIIECTBEHO MOBMKBaHE; JaraTa, yaca U
MPOIBIKUTETHOCTTA Ha BCIKO OCBHIIECTBEHO MOBUKBAHE.




REQ.23

W3nbnautenst TpsO6Ba ga ocBOOOAM OT 3alllalllaHe YCIyrd Karo: MoapoOHO
SJISKTPOHHO MECEUHO M3BJIeUeHHe, JoOaBsiHe Ha HOBM abOHATH B KOpHOpaTHBHATA
rpyna, u3BaKiaHe Ha aboOHaTH OT KOpropaTkBHATa rpyra.

REQ.24

M3nenautenst He TpsaOBa Aa HauuclsiBa MbpPBOHAYaIHA TaKca CBbp3BaHE Ha
npeaaokeHuTe Oe3MIaTHU MUHYTH, TPU MPOBEKAAHETO HA Pa3roBOpU ¢ MOOMIIHM
aboHaTh U MEeX/yHapOJHU Pa3roBOPH.

REQ.25

N3nckBaHust KbM TaKCyBaHETO Ha TMPOJBIDKMTETHOCTTA Ha pa3roBOpUTE W Ha
MPeUIOKEHUTe MUHYTH: MakCUMalleH TEepHoJ] Ha MbpPBOHAYAJIHO TakcyBaHe - 30
CEKYH/I1, CJie]] TOBA TAKCYBAHETO Jia CE M3BBbPILBA HA BCSIKA CEKYH/Ia ChIJL. Uil 21, an. 1
(ITpuetn c Pemenne Ne 406 ot 2.12.2021 r. na Komucusita 3a peryiaupaHe Ha
choOIIeHusTa, 00H., JIB, Op. 108 ot 17.12.2021 r., u3m., 6p. 42 ot 7.06.2022 ., 6p. 56
ot 30.06.2023 r.) or ,,O0IIM W3UCKBAHUS TMpPU OCHIIECTBSIBAHE Ha OOIIECTBEHU
€JIEKTPOHHU ChOOILIEHUS .

REQ.26

B cnyuail Ha mon3BaHe Ha yciyrata npe3 HEMbJIEH Mecell B JAaJeHa ToudkKa
pesyiTaTMBHAaTa LieHa TpsAOBa Aa € MPONOpPUMOHAJIHA HA JHUTE, Mpe3 KOUTO €
U3M0J13BaHa.

REQ.27

W3nmbiaHuTensT TpsadBa 1a OCHTypsiBa MpeIBAPUTEITHO YBEAOMSIBaHe 3a MPEeKbCBaHe Ha
YCIYruTe MpU U3BBPILIBAHE HAa PEMOHTH WJIM MOPaAd Pa3BUTHE HAa CHOOLIMTEIHA
MpesKa, KaKTO M 33 CPOKOBETE Ha MPEKbCBAHETO MJIM BJIOIABAHETO HAa KAUYeCTBOTO Ha
ycnyraTa Ha nmocoueH ot benedunmepa renedon nnm e-mail.

REQ.28

[1pu omacHOCT OT HapylllaBaHe CUTYPHOCTTA Ha €JIeKTPOHHUTE ChOOLIUTETHA MPEKU
Ha M3mbaHuTENS T TPOOKB B HETOBUTE MH(OPMAIIMOHHHM CUCTEMH Kacaelia
H3O0K, cbuus tpsadea He3abaBHO J1a yBejomu beneduiuepa.

3. UBUCKBAHUA KbM UBITBJIHEHUETO

REQ.29

B TexHMYECKOTO mNpeasokKeHWe y4yaCTHULMUTE CJelBa Ja MNpPeACTaBAT KpaTKo
OTMMCAaHWE HA OCHUTYpPSIBAHETO HAa TEXHWYECKa MOAJPBKKA Mo cxemara 24x7x365
HelpDesk, TenedoH 1 HauMHu 3a Bpb3Ka.

REQ.30

B TexHuueckoTo mpeasiokeHHe yYacTHHLMTE clelBa Ja AeKjIapupar, 4e rmoemar
3a/bJDKEHUE []a HEe Ce pa3KpWBaT U pa3NpoCTpaHsBaT ChOOLIEHUATA U CBbP3aHHUTE C
TSX TpauuHM TaHHU, JAHHU 33 MECTOMOJIOKEHUETO, KAKTO U JaHHUTE, HEOOXO0IMMU
3a uAEHTU(ULIMPaHe Ha MOTPEOUTENs, KOUTO Ca CTaHAJIM U3BECTHH MPH MPEOCTaBsSIHE
Ha €JIeKTPOHHUTE CHhOOIMTETHN MPEXU /UM YCIIyTH, KaKTO U 3a YBEJOMsIBaHE MpU
OMAacCHOCT OT HapylllaBaHEe CUT'YPHOCTTA Ha €IEKTPOHHUTE ChOOLIMTEIHU MPEXKHU - 3a
OMAacCHOCTTa, 38 HEOOXOJUMHUTE CPEACTBA 32 OTCTPAHSIBAHETO M, KAKTO U 3a pa3xoAuTe,
KOMTO ca CBbP3aHu C TOBA.

REQ.31

B TexHnuecKkoTo npeioKeHne y4acTHULIMTE Clie/IBa J1a ACKJIapUpar, e 1ie OCUIYpsT
BB3MOJKHOCT 3a 3aMa3BaHe Ha reorpa)cKuTe HoMepa, Moj3BaHu oT beneduuepa npu
NpoMsiHa Ha JJOCTaBYMKa Ha UKCcUpaHaTa TeneOHHA yCiyra W/Wii Mpu MpoMsiHa Ha
ajipeca cu B paMKHTE Ha eJIMH reorpa)cku HalMOHAJIeH KOJI 3a HarlpaBJieHHeE.

REQ.32

B cnyuaii, ye ce Hanara ga Ob/ie OCBLIECTBEH MJIaBeH MPEXO/] P MPEXBbpIIsHE Ha
NPEJOCTABSIHETO HA KOMYHHUKALIMOHHUTE YCIYTH OT ChLIECTBYBALLMS JOCTaBUUK KbM
HOBA KOMYHHUKALIMOHHA CPEZa, B TEXHUYECKOTO MPEAJIOKEHNE yHaCTHULIUTE TPsiOBa
Jla IeKJ1apupar, ye Le OCUTypsT HEMPEKbCHATOCT Ha ycllyraTta ¢ U3MCKBAaHOTO
Ka4yecTBO.




REQ.33

IIpexonsT mo T. 2.3 U T. 2.4. clle/iBa J1a ce H3BHPIIH B paMKuTe Ha 30 KaneHIapHH
JHH ClIe]l IIOANHCBaHe Ha JOTOBOP H OCHIypsiBaHe Ha JIOCTHII 10 OOEKTHTE Ha
H3OK. Cnex nmpexBbp/IsHETO Ha BCHUYKH YCIIYTH KbM HOBHS OIlepaTop H Ha
OCHOBAaHHE IIOANHCAHNUTE IIPOTOKOIH C€ ChCTaBsA H IOAIHCBA 0000IIEH IPOTOKOIL, C
KOITO ce (PHKCHpa MOMEHTHT Ha IIpeMHHAaBaHe Ha OTTOBOPHOCTTA I10
MIPeIOCTaBsHETO Ha YCIYTHTE KbM HOBHS H3ITBIHHTE.

REQ.34

VYyacTtHunuTe TpsAOBa 1a IpHIAraT CHCTEMa 3a YIpaBJIeHHe Ha CHIYPHOCTTA Ha
HHpopmanusaTa 1o crangapt bJIC ISO IEC 27001 wiH eKBHBaJIeHTEH.

3a Joka3BaHe CHOTBETCTBHETO CH € FOPHOTO H3HCKBAHEe, KbM TeXHHYECKOTO
npeIoKeHHe YIACTHHIHTE NPHJIATaT 3aBePeHO KOHe HA BAJIHICH CepTHPHKAT
32 BHeJIPeHA CHCTeMa 3a yIpaBJeHHe HA CHIYPHOCTTA HA HH(OpMANHATA IO
cranaapt B/IC ISO IEC 27001 uiH eKBHBAJICHTEH.

REQ.35

VYyacTHHIHTe TpAOBa a IpHIaraT CHCTeMa 3a yIIpaB/IeHHe Ha eJIeKTPOHHHTE YCIyTH
nio cra"gapT B/IC ISO/IEC 20000-1 wiiH eKBHBa/IeHTEH.

3a Joka3BaHe CHOTBETCTBHETO CH € IFOPHOTO H3HCKBAHEe, KbM TeXHHYECKOTO
npeaIoKeHHe YIACTHHIUTE NPHIATraT 3aBePeHO0 KOHe HA BAJIH/IeH CepTHPHKAT
3a BHeJpPeHA CHCTeMAa 32 YNpPaBJIeHHe HA eJIeKTPOHHHTEe YCJIYIH IO CTAHJAPT
BJC ISO/IEC 20000-1 u1¥ eKBHBAJIEHTEH.

Ceprudukature mo 1. 2.6. U T. 2.7. cleaBa Ja ca H3JaJeHH OT He3aBHCHMH
aKpeUTHPaHH HIla cho0pa3Ho Wi 64, an. 5 ot 30IL

REQ.36

KBbM TeXHHYECKOTO NpeII0KeHHEe YIACTHHIHTE CJIeBA Ja NPHI0KAT “O0mu
YCJIOBHS 32 B3aHMOOTHOIIECHHA MexKTy OnepaTopa H KpaiiHATe HOTPeOHTEIH
Ha (pHKCHpaHH Tele()OHHH YCIYIrH”. 3a CIIydaHTe, HEOIMCAHH B HACTOAIIATA
JOKYMEHTaIUA H IIPHIOJKEHUATA KbM Hesd Ie BakaT OOIHTe yCIIOBHA Ha
W3memHuTeIS.

4. CIEIIU®UKAIINHN
4.1. Coucek Ne 1 ¢ 00eKTH H HeoOXOIHMH (HKCHpaHH ycIyrd Ha H30K
AJlpec Ha OCHOBEH H pe3epBHpaH Bpoll Bpoit ﬁg'?;:. a Bpait
Ne b pesepeupan Ethernet | STP Veba 10800
H3YHCBIHTEIHH [IeHTpoBe Ha H30K 3a SIP
muHuH | Trunk HOMeEpa
DID
OcHoBeH |rp. Codus — yi. ,,JIpue3ap CtangeB™ Nel 1 1 1
2500 1
Pesepeupas | rp. Copus — yi. , ITanaiior Bomos* Ne2 1 1

4.2. Crucek Ne 2 ¢ BHIOBeTe (DyHKIHOHHpAINH Tele(OHHH IeHTpPaIH, H3IOI3BaHH OT

H30K

Ne

P30K Mapka Ha TeJle(DOHHHTe HEeHTPAIH

OcHOBeH

Cogpmyepra, IP PBX, SIP Trunk, Asterisk 6azupana
W3unciuTened NEHTHP




Pe3epBupan

CogmyepHra, IP PBX, SIP Trunk, Asterisk 6azupana
M3unciuTeseH HeHTHP

4.3. Cmcek Ne 3 ¢ azmpecu Ha 1Y Ha HarmmoHanHara 31paBHOOCHTYPHTEIIHA Kaca H
PaiioHHHTE 3]paBHOOCHI'YPHTEIHH KacH

Ne I'pan Anpec

1 | bnaroesrpang 1. “T. M3mupimer™ Ne9

2 | Bbyprac napk “E3epo”

3 | BapHa Oyn."Tlap OcBoGoauTen” Ne 76 I

4 | Bemnko TepHOBO yi1.”HBaino”Ne2 m.x.10

5 | Buaus Oyn.”TIaHOHHS "2 T.K.2

6 | Bpana yn.”Banuna JlTaHuoB’2

7 | T'abpoBo yn.”Oren ITancuii” Ne25

8 | HoGpuu yi1. “He3aBucuMocT” No5 eT.4 n.k.436
9 | Keprxamu Ooyn Tpakusa” Nel9 k. 95

10| Kroctenami yi. “Jlemokpams” Ned44, Bx.b, 1.x.20
11| JloBeu ya. “Kyopar” Ne 7

12| MoHTaHa Oyn. "Tpern mapt" Ned1

13| ITa3apmxux yn1.”’11 ABryct” No2

14| ITeprux w1.”Kpakpa” Ne2 OBB, er.6,

15| ILneBen yi. "Kusa3 Anekcanasp barenGepr I" No 7 m.x.340
16| IInoBauB yn.”Xpucro YepHonees” Nel4

17| Pasrpag Oy “bearapusa’” Ne36

18] Pyce yn.”Paiiko JlackanoB” Nel6

19| Cumucrpa ya. “Tlaprenuii ITaBmoBuY™ 3 1m.K.237
20| CouBeH yi.”Ilap Camymnn” Nel HTC, et.4

21| CmomsH Oyn.”bearapus’ Ne7 m.x.85

22| Codus-rpan yi1.”EHoc” Nel0B

23| Codus-odnact yi1.”EHoc” Nel0B

24| Crapa 3aropa yin.Ilap MBax [ITunmvan™ Ne54 A

25| Twprosume yi. “Tp. Kuranuep” Ne37

26| XackoBo 1. “T'paacka 6omHuna” Nel

27| lymen ya. "Ilap OcBoGoauren" Nel02

28| smGon yi. "I-p Iletsp bpbHeKkoB" Ne 1 m.k.85
29| 1Y-H30K yi."Kpuaum" Ne 1

3adenexcka:

* BCSKO TOCOYBaHE B HACTOSIIHTE TEXHHYECKH H3HCKBaHHA H CIeNH(HKAIHH HIH B
JOKyMEHTAIlHATa KaTo IIUI0 Ha CTAHAApT, ClelH(HKAIHA, TeXHHUEeCKa OIleHKa, TeXHHIECKO
oflo0peHHe HIIH TeXHHYeCKH eTalIOH ClIe/[Ba Jla ce ueTe H pa3dHpa ,,iiIH eKBHBATeHTHO/H .

** CpIbpXKaIloO Ce B HACTOSIIHTE TeXHHUYECKH H3HCKBaHHA H CIeNH(HKAIHH HIH B
JOKYMEeHTallHATa KaTo IUI0 Ha MOCOUBaHe Ha KOHKPeTeH MOJIeNl, H3TOYHHK HIIH CIelHpHIeH
mporec, KOHTO XapaKTepH3Hpa NPOAYKTHTE HIH YCIYTHTe, NpelJaraHd OT KOHKpeTeH
NOTeHIHATEH H3IMbIHHTEN, THPrOBCKA MapKa, MaTeHT, THI WIH KOHKpPEeTeH MPOH3XOJ HIH
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MPOM3BO/ICTBO, KOETO oO0iarojeTesicTBa WM €JIMMHMHHUpPA ONpe/eNieHd Juia WM HIKOH
MPOJYKTH, CJIe/IBa Ja ce ueTe 1 pazoupa ,,uiu eKBUBAJICHTHO/H™.

**% Koraro yuacTHHK ¢ odepTaTa cH Tipejjiara eKBUBaJICHTHO Ha MOCTaBEHO B HACTOSIIUTE
TEXHUYECKU U3UCKBAaHUS U crielnuKauuu 3a CTaHJapT, cneuupurKalys, TeXHUUeCKa OLleHKa
WM TEXHUYECKO OJI00OpeHHe, MEKIYHApOAHM CTaHAApTH WM JIpYI'M CTaHJapTH3aLMOHHU
JIOKYMEHTH, YCTAaHOBEHHM OT €BPOMNEICKM OpraHu Mo CTaHAapTU3aLMsl, yHaCTHUKBT TpsOBa jaa
JIOKaxke B cBOsiTa opepTa ¢ MOAXOISLIM CPEACTBA, BKIIOUUTETHO YPe3 MPOTOKOJ OT U3MUTBAHE
OopraH 3a OlEHsABaHE Ha CHOTBETCTBMETO WJIM cepTH(]HUKAT, U3aJAeH OT TaKbB OpraH, 4e
NpPeA0KEHOTO OT HEro pellieHHe YAOBJIETBOPSBA MO €KBMBAJIEHTEH HAaYMH M3UCKBAaHMATA,
omnpejenenu B TexuuueckaTa cnequdukanus.

**%* Koraro y4acTHHMK ¢ odepTaTa CH npejiara eKBUBaJeHTHH Ha MOCTAaBEHH B HACTOSIIUTE
TEXHUYECKM M3MCKBAaHUS M crieuu(HUKauuu padOTHM XapaKTEPUCTUKU MM (PyHKUMOHATHU
M3UCKBAHUS, BKJIOUMTEIHO E€KOJOTMYHHMTE, KOMTO CHOTBETCTBAT Ha OBJIrapcku CTaHAApT,
BbBEXK/JALll €BPOMNEHCKM CTaHJapT, €Bponelicka TeXHUYecKa OLeHKa, o0lla TeXHUuYecka
cneuudukanms, MEKAYHAPOJEH CTaHAAPT UM CTaHAAPTU3ALMOHEH JOKYMEHT, YCTAaHOBEH OT
€BpONeiicky opraH Mo CTaHAapTU3allMs, aKo YYaCTHUKbBT JOKaxe B cBodTa odepra ¢
MOJIXOASALIM CPEJICTBA, BKJIOYUTEIHO Ype3 MPOTOKOJ OT M3MUTBAHE OpPraH 3a OLICHsSBaHE Ha
CBhOTBETCTBUETO WJIM cepTU(dUKAT, M3aJeH OT TaKbB OpraH, uye MPeasokKeHOTO OT HEro
CTaHAAPTU3ALMOHHU JOKYMEHTH C€ OTHACAT A0 ONpeleNeHuTe oT OeHeduunepa n3MCKBaHUs
3a paOOTHH XapaKTEPUCTUKU U (PYHKIIMOHATHYU W3UCKBAHUSI.

**kx* beneduumepa 1ie npreMa M APYry MOAXOSIIH J0KA3aTeJCTBA, KOTaTO YYaCTHUKBT
MO HE3aBHCEIIM OT HEro MPUYMHHM HsAMa BB3MOXKHOCT Ja OCHIYpH cepTH(duKaTUTe WM
MPOTOKOJIUTE OT U3MUTBAHE MM HAMA BB3MOKHOCT Ja M MOJYYd B ChOTBETHUTE CPOKOBE U
NpU YCJIOBUE, Y€ YUACTHHKBT JAOKa)Ke, Y€ YCJAYrMTe OTroBapsAT Ha W3HUCKBAHUATA WU
KPUTEPUUTE, CBbP3aHU C U3IBJIHEHUETO Ha MOpbyKaTa.
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