MHDOPMALIMOHHG Bx.N°30-00-174/16.09.2025
OBCAYXBAHE Codua

3ASIBKA no Pamkos gorosop Ne OA-16 ot 25.10.2022 r. (Bx. Ne I1O- X
16-3340/25.10.2022 r. Ha ,,MudpopmanuonHo odcay:xBane* AJl)
3ASBKA no Pamkos qorosop Ne OA-16 ot 25.10.2022 r. at
(aKkTyaau3upaHa)
Mo3unus ot Ne no peo P
Ir-2025 r.: om I

Onucanue HA
MPOEKT ChIJIACHO

TIr: na MAJI

Habnooenue u ynpasnenue na uHhopmayuoHHO-KOMyHUKayuonHa ungpacmpykmypa (MKH)

CPV koj 72220000-3

Per. Homep Ha
nucmo ot MEY 3a
YTBBpP:KIaBaHe HA
MpPOeKTa
/cTaHOBHIIE IO
MpoeKTa

NeMEY-13225/11.09.2025

H3uckBane 3a
AOCTHI 10
Kaacuuumupana
HHpopMaLus
JA/HE

CroiiHocT: (cmotinocmma ciedsa oa
CbOMBEMCmMEa HA 3AJ0MHCEHAMA 8
ITnan-epaghuxa) 6e3 JAC, 6 m.u.
pasbouska Ha cmouHocmma 3a
npoekmu Ha Yacmu/ ¢ akpeoumue/
aA8aAHCOBO

414 000,007 ns. 6e3 JJC

Hauun 3a nuiamane: (eoHoxpamHo,
HA 4acmu, nepuoOUiHoO, A8aAHCOBO
unu op.)

Ilepuoouuno, kakmo creosa:

o 3anepuooa 01.01.2025 2. —31.12.2027 2. cned noonuceane Ha npuemo-
npeoasamener npomokon no ui. 6 om 0oz2o06opa, y0Ocmosepssay
npuemane Ha U3NBbIHEHUEMOo 3a U36bPUEHU OCIHOCTIU 34 CbOMEENHUsL
mpumeceyer omyemer nepuod u gaxmypa na cmoirocm 34 500 zs.

oes3 J[JIC
IMnamane ¢ aKpeTUTUB He
JIA/HE
JloKkyMeHTH 3a IiaiaHe ¢ He e npusoorcuno
AKPEeINTHB

Cpok Ha u3nbJHeHue: (om oama —
00 dama unu 6 meceyu, ako He e
008bP3aH ¢ KOHKpemHa 0ama)

Om 01.01.2025 300 31.12.2027

I'apanuuoneH cpok: (om dama — 0o
oama uau 8 meceyu, aKo He e
008bp3aH ¢ KOHKpemHa 0ama)

Henpunootcumo

OTtuuTane: (nepuoduuno — nocoysa
ce nepuoo, eOHOKpamHo, CpoK 3d
omuumaue, Om4emHu OOKyMeHmi)

Ilepuoouuno, xakmo creosa:

3a nepuooa 01.01.2025 2. — 31.12.2027 2. ¢ nodnuceane Ha npuemo-
npedasameien NPOMOKOI No Yi. 6 om 002080pd, YOOCMO8ep8auy npuemane Ha
USNBIHEHUEMO 3d  U3BbPUIEHU OeUHOCMU 34 CbOMEEeMmHUs MpumeceyeH
omyemen nepuoo

Ipunoxennsi: (Hanp: mexuuuecku
napamempu,oopazyu Ha OmuenHu
OQOKyMeHmU)

Texnuyecku napamempu

1 OrGensizBa ce B ciryuail 4e 3asBKata € akTyaln3upaHa

2 JIefHOCT ¢ 4aCTUYHO OCHTypeHo (pUHAHCUpaHe: pasiankaTa Mexmy 36 000 nB. u 414 000 1s. 6e3 JJIC = 378 000
nB. 6e3 I/1C e Ob1e pasmiaTeHa ciiesl OCUrypsiBaHe Ha JIONbJIHUTENICH (PUHAHCOB pecypc.

3 CprytacyBaHO MEX/Ly CTPAHUTE C OTJIE] OCUTYPSIBAHE HA HETIPEKHCHATOCT YCITyTarTa 1Mo HAOJIIOICHHE U yIPABJICHHE
Ha nH(popManmoHHO-KOMyHUKanmonHa uHppactpykrypa (MKI) na MAJI, neifHOCTHTE 1O POEKTA ca CTapTUPATH
ot 01.01.2025 r., npesu noanucBaHe Ha HACTOSIIATA 3asiBKA.

3anuyaBaHusiTa B JOKYMEHTUTE Ca HAa OCHOBaHMWe 4n. 4 oT O6LMs pernamMeHT OTHOCHO 3aluuTaTta Ha
naHHuTe - PernamenT (EC) 2016/679




HaCTomuaTa 3asiBKa /12 C€ U3II'bJIHU IPHU YCJIOBUATA HA MIPUJIOKECHUTE Texunueckn nmapamMeTpu.

3ASIBKATA e U3TOTBEHA OT:

Tloonuc:
PbKOBOIUTE HA NPOEKT MO0 3asBKATA OT
crpana Ha BEHE®UIWEPA (nanp:
MPECTABUTEIT HA AUPEKIUATA — 3asABUTEN ):
3ASIBKATA e O1OBPEHA OT:
Tloonuc:
Koopaunarop Ha 1oroBopa oT cTpaHa Ha
BB3JI10KHUTEJIA:
Tloonuc:

PBKOBOMTEN HA 10rOBOPA OT CTPAaHA Ha
BEHE®UIIUEPA:

3ASABKATA e IIPUETA 3A UBITBJIHEHUE OT U3ITbJIHUTEJISA:

Tloonuc:

P])KOBOIII/ITGJ'I Ha IMPOEKT I10 3asiBKaTa

Ioonuc:

PbkoBoauTE ] 10 U3ITBJIHEHNETO HA
Jorosopa ot ,, Undgopmannonno
oocay:kBane* AJl

3abenencka: C edna 3as6xa mo2am 0a ce 8b31a2am noseye om eouH npoexkm no HI—: camo Koeamo me ca eOHOMUnHU
uynpaejienuemo um (6‘()3]1(12(1H€, usnviHernue, omuumaHe) Modice Oa ce U3BvpPULBA CH2IACHO onucanume 6 ma6fluuama
om 3aziaseHama cmparuya Ha 3asaekama napamempu u auyd. B mosu Cﬂy‘lal] 6 ma6ﬂuuama ce 006assm neobxooumusL



6poil pedose, 3a onuceane na cbomeemuume npoexmu. Kozamo npoexkmume ne ca eOHOMUNKY, Me Ce 6b3NA2AMm C
omoentu 3as16KuU.



TEXHUYECKHU IIAPAMETPU
3A

HABJIIOAEHUE U YIIPABJIEHUE HA UH®OPMAILIMOHHO-
KOMYHUKALIUOHHA HHO®PACTPYKTYPA (MKHN)

1. TEJ

Heiinoctta mno HaGmromenue U ympaBieHHe Ha HH(POPMALMOHHO-KOMYHHKAllMOHHA

unppactpykrypa (UKW) (,,Ycmyrara®) ce m3passiBa B ocurypsiBane Ha pabOTOCIOCOOHOCTTA,

HaOdroleHNe, MOHMUTOPHMHI UM  yIpaBlieHHEe Ha  HH(POPMALNOHHO-KOMYHHUKAI[MOHHATA

undpactpykrypa Ha BEHE®UIIMEPA c nen mocturane Ha MakcumaiiHa €peKTHBHOCT, 3alIUTa

u nHpopmannonHa curypaoct Ha BEHEOUIIUEPA. Ycnyrata no Habmonenne u ynpasieHne

Ha MKMW BKirouBa:

JleliHOoCcTH, CBBpP3aHM C OCHUTypsiBaHE PaOOTOCHOCOOHOCTTa Ha CBIIECTBYBALIO H
HOBOJIOCTaBEHO HMH(OPMAIIMOHHO W KOMYHHKAIIMOHHO 00opyjaBaHe (MOIIbpIKaIu
CHCTEMH, CTPYKTypHa KabellHa CHUCTeMa, MpPEXOBO, KOMyHHKAIIMOHHO O00OpY/JBaHE,
CBPBBPHOTO 00Opy/IBaHEe, AWCKOBH MAacHBH, CHCTEMH 3a pe3epBUpaHE HA JaHHU U
pabotau cranuuu) B nyonuunara MUKW na BEHEOUILIUEPA;

JlefiHOCTH, CBBpP3aHU C OCUTYpsiBaHE Ha PabOTOCIIOCOOHOCTTa HAa 0a30BU CHCTEMHHU
¢dbynkuu B myonmunara UKW na BEHEOUIIUEPA;

HaGmonenne B pexuM 24/7 Ha xapayepa, MpexoBara cpeja, IOIIeHCKaTa yciyra,
AxtuBHara aupekropus u apyru UT aktusn Ha BEHEOUIIMEPA;

ApXUBHpaHe M BB3CTAHOBSABAaHE OT apXMB - CJEJ OCUTypsABaHE Ha HEOOXOAMMHUTE
pecypcu ot BEHEOUIINEPA;

[Ipenocrassine Ha npenopbku 3a nogpodpenus: B MKW na BEHEOUILIUEPA;
ExcnepTHa moMo1n u peakuus npu HHIUICHTH;

[IpoBepku 3a HajdWuWe HA JIAHHU OTHOCHO JIECTPYKTHBHHU BB3ACHCTBUSA M OMHTHU 32
HEeperJaMeHTUPaH JOCTHII 10 MH)OPMAIIMOHHO-KOMYHHUKAIIMOHHATAa HHPACTPYKTYypa

Ha BEHEOUIINEPA.

HO—,I[OJ'Iy B HACTOAIINUTEC TEXHUYCCKU IMapaMETpu Ca OIMMCaHn HeTaﬁHHO BCHYKHU I[Gf/iHOCTH B

oOxBaTa Ha yciyrata 1 Ha4YMHa Ha MpeAOCTaBAHETO M.

2. OBXBAT U UBUCKBAHUSA KbM UBITBJIHEHHUETO
Upes ycnyrata mno HabOmonenwe wu  ympasnenne Ha WKW . MHOOPMAIIMOHHO

OBCJIYXXBAHE® A/l ocurypsisa:

OkasBaHe Ha ChAeWCTBHE W TexHuuyecka 1iomor] Ha WT exkumna Ha



BEHE®UIIMEPA mnpu npunarane Ha NOJWTUKH IO CUTYPHOCT B KOMYHHMKAallMOHHATa
nHppactpykrypa Ha BEHEDOUIIMEPA.

° Oxka3zBane Ha TexHHUYecka u cuctemHa nomoit Ha UT exuna nva BEHEOUIIEPA
pH HEOOXOIUMOCT OT M3MEHEHUS W/WIM H3rpaxkaaHe Ha HOBH VPN BpB3KH KbM ApYyrH
OpraHU3ALHH.

° MOHUTOPHUHT U aHAIN3 B PeXUM 24/7 Ha OCHOBHUTE KOMIIOHEHTH Ha M3TpajieHarTa
HeHTpanu3upaHa  WHPOPMANMOHHA W KOMyHHKAallMOHHAa  HWH(ppacTpykTypa  Ha
BEHEOUILIMEPA.

° JleliHocTH, CBBp3aHU C OCUTypsiBaHE pabOTOCIOCOOHOCTTA Ha ChHIIECTBYBAIO U
HOBOJOCTaBEHO MH(POPMAITMOHHO ¥ KOMYHHKAIIMOHHO 000pyaBaHe (TIOMIbPIKAIIA CUCTEMH,
CTpYKTypHa KaOenHa CHCTeMa, MpEeKOBO, KOMYHHKAIIMOHHO 00OpyABaHE, CBHPBBPHOTO
o0opy/ABaHe, TUCKOBH MAacHBH, CUCTEMHU 3a PE3epBUpaHE HA JJAHHU U PaOOTHU CTAHIMH) B
nyosmunata UK sa BEHEOUIIMEPA.

° [IpoBepka 3a axkTyaiau3aluM, KaKTO M WHCTAJMPAHU KPUTHUYHHU [1a4OBE CIEJ
notBspxkeHue oT BEHEOUIIUEPA.

° JlmarHoctuka W MpEnopbKH 3a aKTyaJlu3alHds Ha OCHOBHHTE KOMIIOHEHTH Ha
u3rpajieHaTa HHpOpPMaLMOHHA U KOMyHHUKallMOHHA HH(pacTpykTypa Ha BEHEDUIIMEPA.

° TexHuuecka KOHCyATaMs MO ONTUMHU3aLAS M Pa3BUTHE HAa KOMYyHUKAIIMOHHATA
uHppacTpykrypa Ha BEHEDOUILIMEPA.

° Axrtyanuzauus Ha  ¢QuU3MUecKaTa UM JIOrMYeckata HMH(OpMalMoOHHA U
KoMyHUKainoHHa nappactpykrypa Ha BEHEDOUILIMEPA, cnen 3asBka 1 HOTBBPKIECHHE OT

BEHEOUILIMEPA..

° ApXxuBHpaHe U Bb3CTAHOBSIBAHE OT apXHB - CJEJl OCUTYpSIBaHEe Ha HEOOXOAUMHTE
pecypcu ot BEHEOUIINEPA.
° [IpoBepku 3a HaJIMYKME HA JaHHU OTHOCHO JIECTPYKTUBHU BB3JEHCTBHS U ONUTH 32

HEeparjiaMeHTUpaH AOCThI 10 WH(GOPMAIMOHHO-KOMYHUKALMOHHATA HH(PACTPYKTypa Ha
BEHE®OUILIEPA.

° [Ipenocrapsine Ha npenopbku 3a nogodpenust B UKW nva BEHEDOUIIMEPA.

[Ipu n3nenaenue Ha ycenyrata ekunbT Ha “UHOOPMAILIMOHHO OBCIIY)XXBAHE® A/l
nHpopmupa HezabaBHO eknna Ha BEHEDUIIVEPA 3a oTmanane Ha HIKOM OT ONMCAHUTE TI0-
noity B HactosoTo uznoxenue eneMenTd B MUKW na BEHEOUIIUEPA ¢ nien npennpuemane
Ha nocnensamu aeictust npu BEHEOUIIUEPA. Exunst Ha BEHEOUIIMEPA uma goctbn
no Bcuukn HuBa Ha UKW na BEHEOUIIMEPA, xakTo W mpuiaranero Ha NMPOMEHUTE U
koH(purypanuute B msuata MKW ce m3sbpiiBat chriacysano ¢ ekuna ia BEHEOUI[UEPA u

CJIC TAXHO IMOTBBPIKAABAHE.



Benuku  pefinoctn m yenyru no HaOmonenume wu  ympasnenune Ha MKHW  Ha
BEHE®OUIIMEPA ce uzsbpuusart ot exuna Ha “UHOOPMALIMOHHO OBCJIIYXBAHE” A/l
TIpU clia3BaHe u3nckBaHuaTa Ha BHeApeHnara npu bEHEOUIIMEPA Mnaterpupana cucrema 3a

yTmpaBlieHHE Ha KaueCTBOTO, MH(opMarmoHHaTta curypHoct u pucka (ISO 27001, 9001).

VYenyrara mo HaOmrogenwe u ynpaBinenne Ha MKW ce w3nmbiHSIBA B JIBE€ OCHOBHU
HaIpaBIICHUSI:

(D) PETYISIpHU JISHHOCTH TIO0 YIIpaBJICHHWE W eKCIUIoaTalusi Ha WH(OpMalnoHHATa U
komyHukannonHa uHppactpykrypa (MKN) na BEHE®UIIUEPA, Bk, u 24/7 MOHUTOPUHT

Ha UKW na BEHEOUIINEPA.

2) neHocTH Tipu Bh3HUKBaHe Ha uHIMAeHTH B UKW nHa BEHEDOUIIMEPA.

IIpn wu3neaHEHWME HA JOEHHOCTHTE IO yhpaBieHue U ekcrutoatanms Ha WKW Ha
BEHE®UIIMEPA ciiensa na ce ocurypu noJyiphkKa, ¢ KOSITO ce rapaHTHpa 0e30TkazHa padoTa
Ha KOMITOHCHTUTE Ha M3rpajieHaTa MH(POpMAIMOHHA U KOMYHHUKAI[MOHHA MH(paAcTpyKTypa Ha
BEHEOUIIMEPA.

Ilpy  wm3mbnnenme Ha  yciayrara, bBEHEOUIIMEPA u “UHOOPMALMWOHHO
OBCJIYXXBAHE®“ A/l , onipenessiT OTTOBOPHU JnIa/ekuiiu cbriacHo [Ipunoxenne 1.

[Ipu ynpasnenne u excruoaranus Ha UKW na BEHEOUIIMEPA, Bki1. 1 ipu Bh3HUKBaHE Ha
MHIUJICHT B KOMIIOHEHTHTE Ha W3rpajeHarta HHOOpPMAIMOHHA W KOMYHHMKAallMOHHA
uHdpactpykrypa Ha BEHEOUIIMEPA ce cma3Ba cienHoTo pa3npeeseHne Ha OTTOBOPHOCTHTE
mexay ekunure Ha BEHEOUIUEPA u ,, IHOOPMALIMOHHO OBCJIYXBAHE* A/l

Onucanurte Mo-rope HampaBiIeHHs! ce MpUIaraT Mo OTHOIICHUE HA CIEAHUTE 00JIACTH OT
UKW na BEHEDOUIIUEPA:
v' MpekoBO M KOMYHHKANHOHHO 000py/IBaHe
) PerynspHure neliHOCTH 110 MOAJPBHIKKA U IpUIaraHe Ha IPOMEHU, CbXpaHEHHUE Ha

KOH(pUTYpaloHHu (haiiioBe, ynpaBlieHHEe Ha KOHPUTYPAIMOHHH TPOMEHH, HAOJOJICHUE,

MOHUTOPHHT W aHAIW3 Ha CHOMTHATA, KAacaelld MpekaTa M MpPEXKOBOTO 00OpynBaHE Ha

BEHE®OUIIMEPA ca otroBopHoct Ha exuna Ha “MHOOPMALMOHHO OBCJIY>KBAHE*

AJl. AaraxxumenT Ha exuria Ha BEHEOUIIMEPA ca meiiHOCTH 10 1MOJjaBaHe Ha 3asBKU 3a

OTKpHBAaHE Ha HOBH TOYKH, 3a afMUHHACTpupaHe Mpexata Ha BEHEDOUIIUEPA nnn npomsina

Ha chliecTByBaly KoHurypauuu. [IpenocraBsneTo Ha HHGOpMAIHITA C€ OCBIIECTBSIBA UPE3

cuctemara 3a ynpasienue Ha 3asBku (CY3) ma “UHOOPMAILIMOHHO OBCJIYKBAHE®

AJl. Ilpn moymaBaHe Ha 3asBKa 3a MPOMsHA, ChIaTa € CHIIPOBOJIECHA C MOMBIHEHA (GopmMa 3a

CchOTBETHATA NpoMsiHa ([Ipunoosicenue 2).

) [Ipn BB3HMKBaHE HA MHIMJIEHTH Pa3NpPEACICHHETO Ha OTTOBOPHOCTHTE MEXKIY

CKHIIUTEC €, KAKTO CJICABA.



° 3a BEHEOUIIUEPA — nHUnMaeHT! ¢ HUCHK TPUOPUTET

° 3a ,,MJHOOPMALIMOHHO OBCIIYKBAHE* A/l - cpeieH U BUCOK IPUOPUTET
Ha UHIUJICHTH
v' ChpBbp 32 eJIEKTPOHHA MO

) PerynsipHure nefiHOCTH 1O MOAAPHAKKA U IIPWIaraHe Ha IPOMEHM, apXUBUPAHE Ha
JIAaHHU Ha MEWJ yciyraTa, yrpasieHue Ha KOH(QHUTYpalMOHHU MPOMEHHU ca OTTOBOPHOCT Ha
ekuma Ha “MHOOPMALMOHHO OBCIIY)XXBAHE®“ AJl. Perymapuute paeitHoctn 3a
€XKEJIHEBHU Mperjie/id, akTyaln3alud U MOAAPHKKA Ha MOLICHCKUTE KyTHH, NMpUIaraHe Ha
MIOJINTUKY U TIpaBa ca OTroBOpHOCT - Ha ekuna Ha BEHEDOUIIMEPA.

2) [Ipy BB3HMKBaHE HA WHIMJIEHTH Pa3NpeaelIeHHETO Ha OTTOBOPHOCTHTE MEXKIY
EKUIIUTE € KaKTO CJIE[BA!

° 3a BEHEOUIIUEPA — uHIIMaEHTH C HUCHK TPHOPUTET.

° 3a ,,MHOOPMAIMOHHO OBCIIYKBAHE* A/l - cpefeH 1 BUCOK MPUOPUTET
Ha UHIUJIEHTH

v AKTHBHA IMPEKTOPHSs, BKJIIYUTETHO H CbPBbPHH ONIEPALMOHHN CHCTEMH Ha
BEHE®UIIMEPA, xkouto He BKJIKYBAT YyIpaBJeHHe M MeEHa)KMpaHe Ha
aNVIMKalUs/TIPUJI0KeHUe.

(1) Perynspaure JeHHOCTH TO MNOAAPHKKA W MpUIaraHe Ha MPOMEHH,
apxMBUpaHe Ha 0a3aTa JaHHHU, YIpaBJICHHE HAa KOH(QUIYpallMOHHU IPOMEHHU ca
orroopHocT Ha ekuna Ha “MHOOPMAILIMOHHO OBCIHYXBAHE® A
Perynspaure neliHOCTH 3a €XKEIHEBHH IpErjeau, akTyajau3alud U NpujlaraHe Ha
MOJUTUKA W TpaBa, Ch3JaBaHEe M 3ajMyaBaHe Ha MNOTPEOMTENH, B aKTUBHATa
nupektopusi ca ortrosopHoct Ha BEHEOUIIMEPA. . IlpegocraBsHeTro Ha
MHPOpPMAIUATa Ce OCHIIECTBABA YPE3 CHUCTEMaTa 3a yNpaBIICHHE Ha 3asBKU Ha
“UHOOPMAILIMOHHO OBCIIYKBAHE® AJl, upe3 momaBaHe Ha 3asBKa 3a
npomsiHa (o1 “MHO®OPMAILIMOHHO OBCIIV)KBAHE® AJl, cboTBETHO OT
BEHE®UIIMEPA), kato chmata € CBHIPOBOJCHA C IIONBJIIHEHAa ¢opMa 3a
ChOTBETHATA MPOMSIHA (npunodicerue 2)

(2) Ilpu BB3HHMKBaHE Ha WHLUUAECHTU pa3lpeleleHUETO Ha OTTOBOPHOCTUTE
MEX/1y EKUIIUTE €, KaKTO clie/iBa:

° 3a BEHEOUILIMEPA — HUCBK U cpe/ieH TPUOPUTET MHIIUCHTH.

° 3a ,,MHOOPMAIIMOHHO OBCIIY)KBAHE* AJl - Bucox mnpuopuTeT Ha
WHUUACHTU

v SAN KoMyTaTOPHU, JMCKOBH MACHBHU U CUCTEMH 32 ApXMBHHU KONMS

€)) PerynspHute AeiiHOCTH 11O NOAAPHKKA U IIPUJIAraHe Ha IPOMEHH, YIPaBJICHUE Ha



KOH(UTYpallMOHHU TNPOMEHU ca OTroBopHoct Ha ekuna Ha “MHOOPMAILIMOHHO
OBCIIY)XXBAHE® AJl. PerynspHute AeHHOCTH 3a €KEIHEBHU MpErJeld, aHalu3u Ha
JIMCKOBO MPOCTPAHCTBO U (YHKIMOHAIHOCTH, TPENOCTABIHE HAa HEOOXOOUMH JMCKOBU
[IPOCTPAHCTBA,  IpUjlaraHe Ha  MOJMTHKM Cca  OTTOBOPHOCT Ha  €KWIla  Ha
“NHO®OPMAILIMOHHO OBCIIY>XKBAHE® AJl. Ilepuoandna mpoBepka ¥ Bh3CTAHOBSIBAHE
OT apXMBHO KOIHE CE€ M3BBPIIBA CbBMECTHO, Kato exkullt Ha bBEHEDOUIIMEPA Bepudunupa
HOpMajHaTa padoTa Ha Bb3CTAHOBEHATA OT apXHB CHCTEMA.

2) [Ipy BB3HMKBaHE Ha MHLIMIEHTU Pa3NpEAEICHUETO Ha OTTOBOPHOCTUTE MEXKIY
EKUIIUTE €, KAKTO CJIe]BA!

° 3a BEHEOUIIMEPA — HuCHK NpUOPUTET MHIMACHTH, KaTO M0JlaBa ChOTBETHATA
3asBKa B CHCTeMara 3a ynpasiieHue Ha 3asBku Ha “MTHOOPMAIITMOHHO OBCJIYXKBAHE*
AN

° 3a ,, MJHOOPMALIMOHHO OBCIIY>KBAHE®* A/l - cpeneH U BUCOK IPUOPUTET
Ha MHIUJIEHTH.

v BupTtyaina cpena

) Perynspaure neiHOCTH 1O MOAIPHKKA U MMPUIIaraHe Ha IPOMEHH, YIPABICHUE Ha
KOH(MUTYpaIlMOHHU POMEHHU, HaOII0eHNe, MOHUTOPUHT U aHaju3 Ha ChOUTHSATA, Kacaelu
BupTyanHata cpena Ha BEHE®OUIIMEPA ca  oTroBopHOCT Ha  eKkMma Ha
“UHOOPMAILIMOHHO OBCIIYXXBAHE* AJl. Perynspuute aeiiHOCTH 3a €XEIHEBHU
[perjeny, aHajlu3d Ha BUpPTyajlHaTa cpeia U ONTHMU3HMPAHETO, NpUilaraHe Ha IOJIMTHUKH,
CBBp3aHH C €XEIHEBHHTE JEWHOCTH Ha BHPTyalHaTa cpega W paboTOCIIOCOOHOCTTA Ha
copbpure Ha BEHEDUIIMEPA ca ortroBopuoct na ekuna Ha “MHOPOPMALIMMOHHO
OBCJIIY)XBAHE®“ AJl. Anraxuvment Ha exuna Ha bBEHEOUIIMEPA ca neitHoctn 110
MoJiaBaHe Ha 3asIBKM 3a aIMUHUCTpHUpaHe Ha BupTyainHata Ha bBEHEOUIIMEPA wnu npoMsana
Ha chlIecTByBaly KoH(urypauuu. [IpenocraBsnero Ha HHGOpMAIHITa C€ OCBIIECTBSIBA UPE3
cucreMara 3a ynpasienue Ha 3asBku Ha “UTHOOPMAILIMOHHO OBCIIYKBAHE* Al [1pu
MoJIaBaHe Ha 3as1BKa 3a MPOMsIHA, ChIIAaTa € ChIPOBOCHA C MOMbJIHEHA (hopMa 3a ChOTBETHATA
npoMsiHa (npunodicenue 2)

) [Ipy BB3HMKBaHE HA MHIMJEHTH PA3NPEACICHHUETO Ha OTTOBOPHOCTHTE MEXKIY
CKHUITUTE €, KAKTO CJIEe]BA!

° 3a BEHEOUIIUEPA — HuCHK IPpUOPUTET MHUIUJEHTH

° 3a ,,MHOOPMALIMOHHO OBCIIY>KBAHE®* A/l - cpeseH U BUCOK IPUOPUTET
Ha UHIUJICHTH

v IpuiokHu CHPBBHPHU

) PerynspHure neliHOCTH IO MOAAPBHAKKA U IIPpUIaraHe Ha IIPOMEHM, YIIPaBICHUE Ha

KOH(UTYpaIMOHHU IPOMEHH ca OTTOBOPHOCT Ha ekuria Ha BEHEDOUINEPA.



2) [Ipy BB3HMKBaHE Ha MHIMIEHTH Pa3NpPEAEICHUETO Ha OTTOBOPHOCTHTE MEXKIY
EKUIIUTE €, KAKTO CJIeJBA!

° 3a BEHEOUILIMEPA — HUCBHK U cpelieH NPUOPUTET MHIUACHTH

° 3a ,,MHOOPMAIIMOHHO OBCIIY)KBAHE* AJl - BHCOK MNpHOpUTET Ha

WHUUACHTU
v OnepanuoHHy cUCTEeMHU
1 Perynspaure neiHOCTH 1O MOAAPBAKKA U IPUIIaraHe Ha IPOMEHH, yIIPaBJIeHUE Ha

KOH(UTYpaIlMOHHU MIPOMEHH ca OTTOBOPHOCT Ha ekuiia Ha BEHEDUINEPA.

2 [Ipy BB3HMKBaHE HA WHIMJIEHTH Pa3NpEACICHHETO Ha OTTOBOPHOCTHTE MEXKIY
EKHIIUTE €, KaKTO CJIE/[BA:

° 3a BEHEOUIIUEPA — Huchk u cpefieH NpUOPUTET UHIIUICHTH.

° 3a , ,JJHO®OPMAIIMOHHO OBCIIYXXBAHE® AJl - BHCOK IpHOpPUTET Ha

WHIUACHTH
v Ba3u nanun
(1) Peryispuu JeWHOCTH 10 MOJJAPHKKA M NpHIaraHe Ha IPOMEHH, apXUBUPAHE,

yIpaBiieHue Ha KOHQUTYPAITHOHHH ITPOMEHH ca 0TroBOpHOCT Ha ekuna Ha BEHEDOULIMEPA
n Ha ,,MHOOPMALIMOHHO OBCJIYKBAHE* A]l - 3a Ga3zute naHHH, pa3paboOTeHU U
nogabpxkanu ot ,, THOOPMAILIMMOHHO OBCJIYKBAHE® Al

2 [Ipy BB3HMKBaHE Ha MHIMIEHTH Pa3NpPEAEICHUETO Ha OTTOBOPHOCTHTE MEXKIY
EKUIIUTE € KaKTO CJIe[Ba!

° 3a BEHEOUILIMEPA — HUCBK U cpelieH NPUOPUTET MHIUACHTH

° 3a ,,MHOOPMAILIMOHHO OBCIIY)KBAHE*“ AJl - BHCOK NpHOpUTET Ha

WHUUACHTH.
v Tesedonna cucrema
@) PerynsapHn neWHOCTH MO MOAAPBKKA W MpUJIaraHe Ha IPOMEHHU, apXMBHUPAHE,

yIpaBieHue Ha KOH(PHUTYPAMOHHU TPOMEHH ca OTroBOpHOCT Ha exuna Ha BEHEDOUIINEPA.
2) [Ipy BBb3HMKBaHE HA MHIMJECHTH Pa3NpEACICHHUETO Ha OTTOBOPHOCTHTE MEXKIY
EKHIIUTE € KaKTO CJIE/IBA:
° 3a BEHEOUIIUEPA—- Huchk 1 cpesieH TpUOpPUTET UHIUACHTH
° 3a ,,MHOOPMAIIMOHHO OBCJIIY)KBAHE* AJl - BuCOK THpHOpUTET Ha

MHIUJICHTH.
v Cucremu 3a uHopManuonHa (kudep) CUrypHoct
) PerynspHure neiHOCTH 1O MOAAPBAKKA U IPWIaraHe Ha IPOMEHHU, YIIPABICHUE Ha

KOH(UTYpAIMOHHU MMPOMEHHU, HAOII0ICHHE, MOHUTOPUHT U aHAJIN3 Ha ChOWTHATA, Kacaclu

HHppaCTpyKTypaTaHa BEHEOUIIMEPA ca OTIOBOPHOCT Ha eKuIa Ha



“NHOOPMAITMOHHO OBCJIVXBAHE® AJl. PerymipHHTe IeHHOCTH 3a €XeIHEeBHH

MIperiey, aHaIu3H Ha Bb3HHUKHAIH CHOMTHS, OIITHMH3HPAHETO H IIPHIIaraHe Ha IOTHTHKH 3a

HH(QOPMALIHOHHA CHIYPHOCT, CBBP3aHH C eKeJHeBHUTe [effHOCTH Ha CHCTeMHTe 3a

HHpopMaLHOHHA/KHOep curypHocT Ha BEHE®HIIMEPA ca OTTOBOPHOCT Ha eKHIIa Ha

“MHOOPMAIIMOHHO OBCJIVXBAHE® AJl. AHraxmMeHT Ha eKHIa Ha

BEHE®UITMEPA ca 1eHHOCTH I10 II0JIaBaHe Ha 3asBKH 33 aIMHHHCTPHpPaHe Ha CHCTeMHTe 3a

KuOep curypHoct Ha BEHEOHNIIMEPA WiIH NpoMsHa Ha CHIIECTBYBAIH KOH(QHIYpAIHH.

IIpenocraBsHeTo Ha HH(QOpPMALHATA Ce OCBINECTBABA Upe3 CHCTeMaTa 3a yIpaBlIeHHe Ha

3asBKkH Ha “MMHOOPMAITMMOHHO OBCJIVKBAHE® AJl. Ilpu moxaBaHe Ha 3asdBKa 3a

IpOMsHA, ChIIaTa € CBIPOBOJEHAa C IONbIHeHa (opMa 3a CBOTBETHaTa IIPOMSIHA

(IIpunosicenue 2)

2 IIpu BBR3HHKBaHE HA HMHIMHCHTH PA3lpeNeIeHHETO Ha OTTOBOPHOCTHTE MEXKIY

EKHIIUTE € KaKTO ClIeBa:

° 3a BEHEOUITEPA — neifiHOCTH IO IT0/IaBaHe Ha 3aj4BKH 3a aIMHHHCTPHpPaHe Ha

CHCTEMHTE, KaKTO H ChOOIIAaBaHe 3a BE3HHKHAI HHIUEHT.

° 3a ,,MHOOPMAIIMOHHO OBCJIYKBAHE™ AJ]— 00pa0oTka Ha BCHUKH BHIOBE

HHIUJCHTH.

IIpu Bb3HHKBAHE HA HHIUIECHT Ce ONpee/is HeTrOBHAT IPHOPHTET, BIUAHHAE H CHEITHOCT
or exuna Ha BEHE®UIIMEPA. B cioydail, ue OITOBOPDHHAT CIYXXHTel OT
HSJAHOOPMAITMOHHO OBCJIIVJXBAHE® AJl, KOHTO e IIOen pellaBaHeTO Ha HHIIHJIEHTA,
IIpeleHH, Ye IIPHOPHTeTa € 3aJaJeH IOTrPeIlHO HIH BB3JCHCTBHETO € IOTPEIlHO IIPEeleHEHO,
cayxurerar or ,,JJHOOPMAIITMIOHHO OBCJIYKBAHE® AJl e B IIpaBOTO CH Ja IIPOMEHH
MIPHOPHTETA Ha HHIUACHTA. IIpHOPHTETHT Ha BCEKH HHIMMAEHT OIIpe/ield BpEMETO, 3a KOEeTO TOi
cienBa ga Oplae paspelneH. IIpHOpHTETHT ce omlpelerns OT BIHMJHHETO Ha HHIHIEHTA BBPXY

Kpai»‘nm*re HOTpeﬁPITeII}I U CIIEITHOCTTA, C KOATO ClIe[iBa 1a Obae paspenicH.

BinsiHve HA HHOHICHT
CroiiHOCT Bausinue Onucanue
1 Hucko IIpu BB3€liCTBHE BEPXY €IHHHYHH II0TPEOHTENH.
2 CpenHo IIpu BB3A€HCTBHE BHPXY OTAEN HIIH JIOKAITHA.
3 Bucoxko Vciyrara He e HaIHYHA 3a BCHUKH TOTPeOUTENH.

CnemHocT IOpH HHIOHIEHT

CroiiHocT |CHoemHocT Onucanme




1 Hucka WHnumaent, npu KOHTO He € 3acerHaTa (pyHKIIMOHATHOCT Ha

yciyrara.

2 Cpenna WHuuaeHT, npu KOHUTO He € 3acerHaTa OCHOBHA (DyHKITMOHATHOCT

Ha yciyrara.

3 Bucoka WHunmnenT, mpu KOWTO € 3acerHarta OCHOBHA (PYHKIIMOHATHOCT Ha

ycIyrara.

[IpuopurersT ce nzuucnspa no ¢popmynata: [ipuopurer = Bausinue * CnemHocr,

KaKTO € IIOKa3aHO IO-0J1y:

Bimmsinme /

Cremnoct Hucko (1) Cpemno (2) Bucoxo (3)

Hucka (1) 1 ) 3

Cpeana (2) 2 4 g

Bucoxa (3) 3 3 5
I[MpuopuTeT HA UHITUAEHT Croiinoct

1-2 Hucex (1)

3-6 Cpenen (2)

? Bucok (3)

Bpeme 3a peaknusi npu mHUHAeHT U BpeMme 3a pazpemaBane Ha HHIU/ACHT:

Bpemerto 3a peakmusi mpy MHIUACHT 00XBallla NIepro/ia OT JOKIAJABAHETO HA UHITUJICHTA OT

BEHE®OUIIMEPA no w™omenta ©Ha HeroBoto mnpuemane oT “MHDOOPMAIIMOHHO

OBCJIY2KBAHE® AJl. lokmagBaHeTo Ha MHIMICHTA MOJKE JTa CTaBa I10 CIACAHUTE KaHaJIu:

° qpe3 pPEerucTpupaHeTo My B CHCTECMATa 3a YIPABJICHUC Ha 3ajiABKH Ha

“UHOOPMAILIMOHHO OBCIIYKBAHE" AL;

L 110 CJICKTPOHHA Imomia 10 OTTOBOPHOTO JIUIIE T10 I[OFOBOpa/BaHBKaTa OT CTpaHa Ha

“NUHO®OPMAILIMOHHO OBCIIYXKBAHE®™ A/l wiu npyru ornmpaBOMOIICHH JIAIIA;

° 1o TeJ'qu)OH — CaMo IMpu UHOUJACHTU C KPUTHUYCH IIPUOPUTET, KATO TOBA HE OTMCHS

pErucCTpupaH€Td Ha HMHOUACHTA B CUCTEMATa 3a YIHPABJICHHUC Ha 3adBKUM Ha

“UHOOPMAILIMOHHO OBCIIYKBAHE* ALL;

BpCMCTO 3a paspeuiaBaHe Ha HWHOUACHT 06XBaIIIa rnepuoja OT 3arovHara pa60Ta 10

nHuugenta ot ciayxuten Ha “UHOOPMAILIMMOHHO OBCIIYKBAHE® AJl mo momeHTa Ha

BB3CTAHOBSIBaHE HOpMaHaTa padbota Ha ycinyrara B BEHEOUIIMEPA. Bpemenara ca o0Bbp3aHu

ChC CTOMHOCTTA Ha napaMeTbpa NPUOPUTET HA UHIUACHTA, KaAKTO € ITOKa3aHO MO-A0J1Y:



Ipuopurer Bpeme 3a peakuus Bpeme 3a pazpemaBane
Hucsok (1) o 4 yaca o 5 pab. nau
Cpenen (2) Mo 2 gaca Jlo 3 pab. nau
Bucoxk (3) o 45 munytu o 1 pab. nen

3. IAPAMETPHU HA YCJIIYT'ATA

3a ocurypsiBane napametrpure Ha yciayrata “UHOOPMAILIMOHHO OBCIIYXKBAHE* AJ]
MOJ/TbPYKa €KUM OT CHEIMAINCTH 32 00CTyKBaHEe Ha MOTPEOUTENUTE Ha yCIIyraTa 1 HaOII0IeHHe
Ha yciyrata. JleiiHOCTHTE, CBBP3aHM C MHCTAIMpPaHEe HAa HOBOJOCTaBEH codTyep, xXapayep u
CBHIPOBOKIAIIMTE TH WIM HOBM JIMLIEH3W ca 4YacT OT JCHHOCTUTE, W3BBPIIBAHU OT
“UHO®OPMAILIMOHHO OBCJIYXXBAHE®“ AJl u He mojyiexar Ha JOITBIHUTEITHO 3aIllallaHe B
Cpoka Ha JIoToBopa/3asBkaTa. JleHOCTHTE, CBBpP3aHU C aJMUHUCTPUPAHE U YIpPaBICHUE Ha
WH(POPMAITMOHHUTE U KOMYyHUKannoHHuTe cuctemMu Ha BEHEDOUIIMEPA ce ochiiecTBsBar
OTAAJICYEHO, YPE3 3alUTEH KPUNITUPAH KaHain — VPN.

B cnydaii Ha WHIUAGHT ChC CUTYPHOCTTA, M3MCKBAIIl MOCEIIEHUE Ha MSICTO, MSCTOTO Ha
m3IblIHEHUE ce mocouBa oT BEHEDUIIVEPA.

PexxuM Ha ycmyrara e nepuojia, B KOMTO yciyrara ce 1oji3Ba 1 € HaJM4yHa MOJAPHKKA 3a Hesl.
Bewukn  xpurnunu  yenyru  (Ilpunosicenue  3), nedunupann ot BEHEOUIIMEPA wnm
uaeHtudunmpann kato Takusa ot “UHOOPMAILIMOHHO OBCIITYXBAHE® A/] ca B pexkumM Ha
MoJIpHkKa W HaOmrogeHue 24x7x365. 3a ompenensHe HAa HAIWAYHOCT HA YCIYTUTE,
“NHOOPMALIMOHHO OBCIIYXKBAHE* AJl wuHcTanupa cucTteMa 3a MOHUTOPHUHT Ha
cuctemute u ycinyrure Ha BEHEOUIIMEPA. HanudnocTTa Ha ycnyruTe, onucaHu B 00XBatT Ha
neriHocTTa 1 otroBopHOCT Ha “UHOOPMAILIMOHHO OBCIIYXXBAHE® AJl, ce onpenenst Ha
0aza OTUETEH MEpPHOJI, KaTO CpeiHaTa CTOMHOCT ¢ MHUHHUMYM 99%. U3BBH pabOTHOTO Bpeme
HEKPUTHYHU YCIyrUTe MoraT jnaa palorar, ©0e3 Ja ca rapaHTUpaHd HHBaTa WM OT
“UHOOPMAILIMOHHO OBCJIY)XXBAHE®“ A/l. I'padukbT Ha mpeKkbCBaHUSATA PErIaMEHTUPA
YacoBUs MHTEPBaAJ, B KOWTO ycilyrata Moxe /a ObJie IUTaHUPaHO MPEeKbCHATA 3a MPO(pUIaKTHKA
w/unm aktyanuzainus. [Ipu ycraHoBeHa HEOOXOAMMOCT 3a TUIAHUPAHO MPEKbCBAaHE HA yCIyraTta,
koopauHaropa 1o 3asskara oT “UHO®OPMAILIMOHHO OBCIIYXXBAHE® AJl win 0oTTOBOPHUK
3a W3MTBIHEHUE Ha mpomsiHaTa oT ekuna Ha “MHOOPMAIIMOHHO OBCJIYXXBAHE®“ AJl
yBeaomsiea bBEHEOUIIMEPA. Hennanupanu npexkbcBaHUs ce KIACUPUITMPAT KaTO WHIIMJICHT.
MaxkcuMaaHOTO BpeMe 3a PEeKbCBaHe perjJaMeHTHpa BPEMETO, 32 KOETO ycilyraTa Moe J1a Obie
NpeKbCHATAa B pErIaMEHTHPAaHUs YacOBH HMHTEPBAJ, CBITIACHO Tpaduka Ha IMPEKbCBAHUATA.
YBeIoMSIBAaHETO MPH NMPEKBbCBAHE PErjJaMeHTHpa MUHUMATHOTO BpeMe, Ipeau KoeTo TpsiOBa aa
0b1ie nHGOPMUpPaH KIMEHTA 3a MPEACTOSIIOTO MPEeKbCBaHe Ha yciyrata. Bpemero ce chriacysa
¢ BEHE®UIIMEPA u Bapupa B 3aBUCUMOCT OT KPUTUYHOCTTA HAa U3IIBJIHEHUE HA MTPOMSHATA.

Ne | [Tapamersp CroiinocT 3alenexka

1. | l'paduk Ha mpexbCBaHEe 22:00 - 06:00 B | [Ipn nnanupanu NpeKbCBaHUS.




pabotuu nuu i | [Ipy  W3BBHpPETHU W KPUTUYHH
10:00 — 08:00 B | cuTyanuu, ¢ 1eN 3ama3BaHe Ha
MIOYUBHU JHU HAJIMYHOCTTA HA  yciyrara, ce
JIOITyCKa W3BBPIIBAHETO Ha
IUIAaHUpaHW ~ JACWHOCTH B JIPYT
BpPEMEBU MHTEPBAJ, HO CJe]] TMCMEHO

ChIJIaCyBaHe MEXAY
BEHEOUIIMEPA u
“UHOOPMALIMOHHO

OBCJIYXKBAHE® A/L.

4. OTYUTAHE HA JJEMHOCTTA

3a U3MBJIHEHUETO Ha IGMHOCTHUTE T10 YCIIyraTa ce U3TOTBS MEXIMHEH TPUMECEUEH JTOKIIA/,
KOWMTO BKJIFOYBA BCUUKHU U3MBJIHEHU IEUHOCTH B Ilepruoa. JJoKIIaabpT ce npe1oCcTaBs KbM IPUEMO-

peaaBaTCIICH IMPOTOKOJI ChIJIACHO 3aﬂBKaTa/)10r030pa.



IIPHJIO’KEHHE 1

CIMUCBK HA OTTOBOPHUTE JIMLIA 10 3AABKA

No. UME KOMIMAHUA

E-MEWN | TENE®OH

OTAEN OTIOBOPHOCTU

CHANGE CONTROL REQUEST FORM

IIPHJIO’KEHHE 2

JIATA: 3AABUTE/(M)

K/IMEHT MPOEKT

WHUUAOEHT # WCKAHE 3A MPUOPUTET
MPOMSAHA

TEMA

3ACErHATU CUCTEMM / NPUJIOKEHUA

NPUYMHA 3A 3AABKATA

MOJI3N OT 3AABKATA

JETAWTHO OMUCAHUE HA NMPOB/IEMWUTE U NPUYMHUTE 3A UCKAHUTE NMPOMEHM




NMPUTOXEHU JOKYMEHTU

No. | UME OIMNUCAHUE

MAAH 3A U3BbLPLUBAHE HA MPOMEHU / OTCTPAHABAHE HA MPOBJIEMU

No. | AEMCTBUIE PUCK / U3IMbJIHUTEN | OATA HAY.HAC
BJ/IMAHUE / KP.YAC

KPUTEPWUW 3A YCMNELLIHO U3BBLPLUBAHE HA NPOMEHMU / OTCTPAHABAHE HA NMPOBJIEMU

No. | KPUTEPUN | YC/TIOBME 3A MPMEMAHE | MPOBEPAIBALLL | IATA HAY.YAC/
KP.HAC

MJ1AH 3A BPbLUAHE B MTbPBOHAYAJIHO CbCTOAHUE MNPU HEYCINELUHO U3BbPLLUBAHE HA
NMPOMAHA

No. | AEMCTBMIE PUCK / U3MbJ/IHUTEN | OATA [ HAY.HAC
BJIMAHUE / KP.MAC

CIMUCHK 3A CbIJIACYBAHE / OAOBPEHUE / MPUEMAHE

No. UME KOMITAHUA E-mail CbIJIACYBAHE | OAOBPEHUE | NPUEMAHE

IIPHJIO’KEHHE 3

CMUCBHK HA KPUTUYHUTE AKTUBU HA BEHEOULIMEPA

MPUNEXALLIN IPAAPEC | HAJIMMHOCT B %
No. AKTUB CUCTEMA KOMIOHEHT




