MHDOPMALIMOHHG BX.N230-00-174/16.09.2025

OBCAYXBAHE Codun
3ASIBKA no Pamkos gorosop Ne OA-16 ot 25.10.2022 r. (Bx. Ne I1O- ]
16-3340/25.10.2022 r. na ,,Mndopmanuonno oocayxBane* AJl)
3ASBKA no Pamkos gorosop Ne QA-16 ot 25.10.2022 r. a!
(akTyanu3upana)
Mo3numsa or Ne no peo 5
Mr-2025r.: om I[II"

OnucaHue HA
MPOEKT CHIJIACHO

Ir: na HAJT

Habnooenue u ynpasnenue na unghopmayuonno-komynukayuonna ungpacmpyxmypa (MKH)

CPV ko 72220000-3

Per. nomep Ha
nucmo ot MEY 3a
YTBbP:KIaBaHe HA
MpOoeKTa
/cTaHOBUIILE 10
MpPoeKTa

NeMEY-13225/11.09.2025

U3uckBane 3a
JOCTBI 10
KaacuuuMpana He
HH(popMaLus
JA/HE

CroiiHocT: (cmoiinocmma ciieosa oa
CbOMEENCmMEa HA 3aN0XHCEHAMA 6
IInan-epaghuxa) 6e3 JNC, 6 m.u.
pazbueka Ha cmolHocmma 3a
npoekmu Ha yacmu/ ¢ akpeoumus/
asamHcogo

414 000,00 n6. 6e3 JUIC

HaunH 3a nu1amane: (e0HokpamHo,
HA Yacmu, nepuoOUdHo, a8aHCOB0
unu op.)

Ilepuoouuno, kakmo cneoea:

e 3anepuooa 01.01.2025 2. —31.12.2027 2. cneo noonuceane Ha npuemo-
npeoasamened NPOMOKON NO 4i. 6 oM 002060pa, YOOCMOBeps8au
npuemane Ha U3NBLIHEHUEMO 3a U36LPUIEHY OCTIHOCHIU 34 CbOMEENHUs
mpumeceyer omyemer nepuoo u gaxmypa Ha cmoirocm 34 500 ze.

oes J[/IC
I[Inamanxe ¢ akpeauTHB He
JA/HE
OKYMEHTH 32 IJIallaHe ¢
Aoiy u He e npunoscumo
aKpeIUTHB

Cpok Ha u3nbaHeHue: (om oama —
00 dama unu 6 meceyu, ako He e
006bP3aH ¢ KOHKPEemHa 0ama)

Om 01.01.2025 300 31.12.2027

I'apanuuoHeH cpok: (om oama — oo
oama unu 6 mMeceyil, ako He e
008bP3aH ¢ KOHKpemHa 0ama)

Henpunoocumo

OTtuuTaHe: (nepuoouunHo — nocousa
ce nepuoo, eOHOKPamHo, CPokK 3a
omyumane, OmyenHu OOKyMeHn)

llepuoouuno, kakmo cneoea:

3a nepuooa 01.01.2025 2. — 31.12.2027 2. ¢ noonuceame Ha npuemo-
npeodasamesied NPOMOKON NO Y. 6 0m 002060pd, YOOCMOGepAsaAlY NpuemMaHe Ha
USHBIIHEHUEMO 3a  U3GLPULEHU OCUHOCMU 3d CbOMEEeMHUA MpUMeceyeH
omyuemen nepuoo

punoxenus: (nanp: mexuuyecku
napamempit, 06paziyu Ha om4emHu
OOKYMeHm1)

Texnuuecku napamempu

! OrGens3Ba ce B ciyuail ue 3asBKara e akTyalu3upaHa

2 JIeMHOCT ¢ 4aCTUYHO OCUIYpeHO (UHaHCUpaHe: pasiaukarta Mexay 36 000 ns. u 414 000 ss. 6e3 JJIC = 378 000
nB. 6e3 J1JIC me Obae pasmnaTeHa clieq] OCUrypsiBaHe Ha HOITBIHUTENEH (PUHAHCOB Pecypc.

3 ChriiacyBaHo MeXIy CTpaHHTE C OrJie]l OCHIy psiBaHe Ha HelPEKbCHATOCT yCIlyrara 1o HaOJIOACHHE U yTpaBJieHHe
Ha MH(OPMALMOHHO-KOMY HUKAaMOHHA nH(ppacTpykTypa (MKIW) na MAJI, neiiHOCTHTE 1O MPOEKTA ca CTapTUPAIH
ot 01.01.2025 r., mpean noAnucBaHe Ha HaCTOALLATA 3asBKA.

3anvyaBaHnATa B JOKYMEHTUTE Ca Ha OCHOBaHMWe yr. 4 ot OOWus pernameHT OTHOCHO 3alyuTaTa Ha
AaHHuTe - PernameHT (EC) 2016/679




Hacrosimara 3asiBKa 1a ce M3ITbJHH NPH YCJIOBUATA HA NMPUIoKeHUTe TeXHHYeCKH MapamMeTpH.

3ASIBKATA e U3TOTBEHA OT:

PrKoBoauTe HA 10roBOPA OT CTPAHA HA
BEHE®UIUEPA:

Iloonuc:
PbKOBOAMTEN HA MPOEKT M0 3aIBKATA OT
crpana Ha BEHE®ULUEPA (nanp:
[peICTaBUTEN HA AUPEKUUATA — 3asBUTEN ):
3AJBKATA e OJOBPEHA OT:
Iloonuc:
KoopaunaTop Ha 1oroBopa oT cTpaHa Ha
BBb3JIOXKUTEJISA:
Iloonuc:

3ASIBKATA e IPUETA 3A U3ITbJIHEHUME OT U3ITbJIHUTEJIA:

PbkoBoauTes Ha MPOEKT M0 3asiBKaTa

Iloonuc:

PbKoBOaUTE 10 H3TBJIHEHNETO HA
Jorosopa ot ,,iIHpopMmanmoHHO
obcay:xxBane“ AJl

lloonuc:

3aoenerxcka: C eona 3aaexka mozam oa ce v31azam nogeve om eOuH npoexm no I1I, camo koeamo me ca eOHOMunHu
U ynpagneHuemo um (6v3iazane, usnviHeHue, OMYUmMane) Modice 0a ce U3BbPUIBA Cv2lAcHO onUcanume 6 mabnuyama
on 3a2NABHAMA CMPAHUYA HA 3AAGKAMA napamempu u iuya. B mosu cryuaii 6 mabnuyama ce 0006assam neooxo0umus




bpoii pedose, 3a onuceare Ha cbomeemuume npoekmu. Koeamo npoexkmume He ca eOHOMUNHU, mMe ce 8b31A2AM C
OmOoenHU 3a56KU.



TEXHUYECKU TAPAMETPH
3A

HABJIOAEHUE U YIIPABJIEHUE HA UH®OPMAIIMOHHO-
KOMYHUKAIIMOHHA NTHO®PACTPYKTYPA (MKHN)

1. TEJ

Jeiinoctta no HabGmogeHue U ympaeieHMe Ha MHPOPMALMOHHO-KOMYHHUKAllMOHHA

undpactpykrypa (UKH) (,,Ycnyrara®) ce uzpassiBa B ocurypsiBane Ha padOTOCMOCOOHOCTTA,

HaOloeHne, MOHMTOPMHT W yNpaBjieHHWe Ha  HMH(POPMALMOHHO-KOMYHUKAIIMOHHATA

uHdppactpykrypa Ha BEHE®ULIMEPA c uen nocturane Ha MakcumainHa epeKTUBHOCT, 3alluTa

u uHpopmaumonHa curypioct Ha BEHE®UILIMEPA. Ycnyrata no HaGmonenue u ynpasieHue

na KU BxmouBa:

JleiiHOCTH, CBBpP3aHM € OCUrypsiBaHE pPabOTOCHOCOOHOCTTA Ha ChLIECTBYBALLO H
HOBOJIOCTABEHO HMH(OPMAIIMOHHO M KOMYHHKAIIMOHHO oOopyjaBaHe (MOAbpiKaln
CUCTEMH, CTPYKTypHa KaleslHa CUCTeMa, MPEKOBO, KOMYHUKALIMOHHO 000py/BaHe,
CbPBBPHOTO 00OpY/IBaHE, NUCKOBM MACHMBH, CUCTEMHU 3a pe3epBUpaHE Ha JaHHU U
paGoTtHu ctanuuu) B myonnuHata MKW na BEHEOULIMEPA;

JlefitHocTH, CBBpP3aHM C OCUTYpsiBaHE Ha PabOTOCMOCOOHOCTTa HAa 0a30BU CUCTEMHU
¢yskuuu B nybauunara MKW na BEHEOUILIUEPA;

HaGmonenue B pexum 24/7 Ha xapayepa, MpexoBara cpeja, MOlleHcKara yciyra,
AxkrtuBHarta aupektopus u apyru UT aktueu na BEHE@UIIUEPA;

ApXUBHMpaHe U BB3CTAHOBABAHE OT apXMB - CJEJ OCUTYpsABaHE Ha HEOOXOAMMUTE
pecypcu or BEHEOUILINEPA;

[Ipenocrapsine Ha npenopbku 3a noaodpenusi B MKW na BEHEOUILIUEPA;
ExcnepTHa noMoll v peakius Npyu MHUUAEHTH;

[IpoBepky 3a HalMUME HA AAHHU OTHOCHO JECTPYKTHBHM BB3JCHCTBUS W ONUTH 32
HeperjaMeHTUpaH J0CTbIl 10 MHHOPMALIMOHHO-KOMYHUKAaUMOHHATa MHPPACTPYKTypa

Ha BEHEOUILIMEPA.

HO—I[OJ'Iy B HACTOALMUTE TEXHUYCCKHU MapaMETpH Ca ONMHMCaHU JI€TalIHO BCUYKHU JEHHOCTU B

oOxBaTa Ha yciyrata 1 Ha4vMHa Ha MpeaoCTaBAHECTO M.

2. OBXBAT U UBUCKBAHUSA KbM UBITBJHEHHUETO
Upes ycnyrata no Habmonenwe wu  ynpasnenne Ha WKW, ,MHO®OPMAIIMOHHO

OBCITYKBAHE® AJI ocurypssa:

Oka3BaHe Ha CBhJICICTBME M TEXHHUYECKa TOMOILL Ha HUT ekuna Ha



BEHE®UIIMEPA npu mnpunaraHe Ha TOJWATUKM MO CUTYPHOCT B KOMYHMKAallMOHHATa
nHdppacTpykrypa Ha BEHEOUILIMEPA.

° OkazBaHe Ha TexHuuyecka v cuctemHa nomoi Ha UT ekuna na BEHEOUIIMEPA
NpU HEOOXOAMMOCT OT M3MEHEHUS W/MIM u3rpaxkaaHe Ha HOBU VPN Bpb3KM KbM Jpyru
OpraHu3aLyu.

° MOHUTOPUHT U aHAIK3 B peKUM 24/7 HA OCHOBHUTE KOMIIOHEHTH Ha U3rpajeHara
LUeHTpalu3upaHa  MH(POpPMALMOHHA M KOMYHMKAallMOHHAa  MH(]pacTpykTypa  Ha
BEHEOULIMEPA.

° JleiiHOCTH, CBbp3aHU C OCUTypsiBaHe paboTOCMOCOOHOCTTA HA ChIIECTBYBAIO W
HOBOJIOCTaBEHO UH(POPMALMOHHO U KOMYHHUKALIMOHHO 00opyaBaHe (MOAJbp:Kalld CUCTEMH,
CTPYKTypHa Ka0ejlHa CHCTeMa, MpPEKOBO, KOMYHHUKALIMOHHO 00OpyABaHe, CbPBBbPHOTO
o0opy/JiBaHe, TUCKOBU MACHBH, CUCTEMH 3a pe3epBUpaHE Ha JaHHU U PabOTHU CTAHLIVU) B
nyonuunata UKW na BEHEOUIIMEPA.

° ITpoBepka 3a aKkTyanu3aUWW, KaKTO W WHCTAJIMPAHW KPUTHYHHU T1a4OBE CIEX
notBbpxkaeHue oT BEHEOUILINMEPA.

° JlmarHocTviKka ¥ NpenopbKM 3a aKkTyaln3alus Ha OCHOBHUTE KOMIIOHEHTH Ha
u3rpajzieHata nHGopMalMoHHa U KOMYHUKaIIMOHHA HHPpacTpykrypa Ha BEHEDUIIMEPA.

° TexHuyecka KOHCyATaLMs MO ONTHMH3ALMs U pa3BUTHE Ha KOMYHUKAaUMOHHATa
uHdppacTpykrypa Ha BEHEOULIMEPA.

° AxTyanu3auus Ha (u3Mueckata W JlorMueckara MHQpOpMalLMOHHA U
KOMyHUKal1oHHa uHppactpyktypa Ha BEHE®UILIMEPA, cnepn 3asBka 1 NOTBbPAKIEHUE OT

BEHEOUIIMEPA..

° ApXuBHpaHe U Bb3CTAHOBSIBAHE OT apXUB - CJIe]] OCUTYpsIBaHE Ha HEOOXOAUMHUTE
pecypcu ot BEHEOUIIUEPA.
° [IpoBepku 3a HaJIMUKMe HA IaHHW OTHOCHO JIECTPYKTUBHH Bb3JEMCTBHS U OMUTH 32

HeparjaMeHTHpaH JA0CTbI A0 WH(POPMaUMOHHO-KOMYHHKaLlMOHHATa HMH(pacTpykTypa Ha
BEHE®UIINEPA.

° IIpenoctapsine Ha npenopbky 3a nonodpenust B UK na BEHEOUILIMEPA.

[1pn n3nbaHenue Ha yciyrara ekunsT Ha “UHOOPMALIMOHHO OBCIIYKBAHE* A/l
uHpopmupa HezabaBHO ekuna Ha BEHEDUIIMEPA 3a otnanane Ha HSKOI OT OnUcaHUTe Mo-
J0J1y B HacTosioTo uznoxenue eiemeHTd B MUKW na BEHEOUIIUEPA ¢ nen npennpuemane
Ha nocnensawy aeiictusa npu BEHEOUIIUMEPA. Ekunst Ha BEHEOUIIMEPA uma gocten
no Bcuuku HuBa Ha MKW na BEHE®UIIMEPA, kakto m npuiaraHeto Ha MPOMEHUTE U
koH(purypauuute B usinara MKW ce n3pbpiBat cbriacysano ¢ ekuna Ha BEHEOUIIMEPA n

CJICA TAXHO NOTBBpPIKAaBaHE.



Beuuku  pefinocth v yenyru no HaGmonenuwe wu  ynpanenue Ha MKUW  Ha
BEHE®UILIMEPA ce n3pbpmiBat oT exuna Ha “UHOOPMALIMOHHO OBCJIYKBAHE” AJ]
MpU cra3BaHe u3NcKkBaHuATa Ha BHeApeHaTta npu bEHEDUIIMEPA MuaTerpupana cuctema 3a

yhpaBJieHUe Ha Ka4yecTBOTO, MH(pOopMallMoHHaTa curypHocT U pucka (ISO 27001, 9001).

Venyrara no HaGmogenwe w ynparinenne Ha MKW ce u3nbiHsgBa B JIB€ OCHOBHU
HanpaBJIEHUSI:

) peryJisipHu ISHHOCTH 1O yMpaBjeHWe W eKcIuioaTalus Ha MHpopMaloHHaTa
komyHukalnonna uHgpacrpykrypa (MKHW) na BEHEOULIMEPA, Bki1. u 24/7 MOHUTOPUHT

Ha UKW na BEHEOULINEPA.

2) JeiHocTU npy Bb3HUKBaHe Ha uHiuaeHTd B UKW na BEHEOUIIUEPA.

[Ipy w3nbaHeHWe Ha JedHOCTUTE MO YyhpaBieHue U ekcruioatauus Ha WKW Ha
BEHEOUIIMEPA cnenpa na ce ocurypu noJpbkKa, ¢ KOATO ce rapaHThpa 0e3oTkaszHa padoTa
Ha KOMIIOHEHTUTE Ha u3rpajeHata MH(GpOpMauMOHHA U KOMYHUKALMOHHA MH(pacTpyKTypa Ha
BEHE®ULIMEPA.

[Ipu wm3nbaHenue Ha  ycayrara, BEHEOUIIMEPA wu “UMHOOPMAIMOHHO
OBCIIYXXBAHE® AJI , onipenensiT OTroBOpHU Jinlia/ekumu cbriacHo [lpunoxenue 1.

ITpwn ynpasnenue n excroartannsa Ha UKW na BEHEOUIIMEPA, BKII. 1 Tpy B3HUKBAHE Ha
MHUMJICHT B KOMIIOHEHTUTE Ha M3rpajaeHara HH(OpMALMOHHA W KOMYHMKAalLlMOHHA
uHdppactpykrypa Ha BEHEOUIIMEPA ce cna3pa ciaenHoTo pa3npeseseHue Ha OTTOBOPHOCTHUTE
mexay ekunute Ha BEHEOUILIUMEPA u ,, UHOOPMAILIMOHHO OBCIIYXXBAHE* AJI.

OnucaHuTe NO-rope HarnpaBiIeHHs! ce Mpuiiaratr Mo OTHOLIEHUE Ha CIIEAHUTE 00JIaCTH OT
HNKHU na BEHEOUIUEPA:
v" MpeKoBO H KOMyHHKAIMOHHO 000pyIBaHe
€] Perynspuurte neiftHOCTH MO MOAAPHKKA U MPUJIaraHe Ha MPOMEHH, CbXpaHEHHE Ha

KOH(UrypauroHHu ¢aiinose, ynpapjieHue Ha KOH(PUIYpaLMOHHU NPOMEHH, HalmtojeHue,

MOHUTOPUHI W aHANMU3 Ha CbOUTHATA, Kacaellld MpekaTa M MpPEkKOBOTO 00Opy/BaHE Ha

BEHE®UIIMEPA ca otroBopHoct Ha exuna Ha “UHO®OPMAILIMOHHO OBCJIY>KBAHE*

AJl. AnuraxxumeHnT Ha ekurna Ha BEHEOUIIMEPA ca nefiHocTu no mojjaBaHe Ha 3asiBKU 3a

OTKpPUBAHE HAa HOBU TOYKH, 3a aAMUHUCTpUpane Mpexata Ha BEHEOUIIUEPA nnu npomsana

Ha chlllecTBYBalM KoHurypauumu. [IpenocraBsHeTo Ha nHGOpMaLUATa ce OCHILIECTBSIBA Upe3

cucrtemata 3a ynpasnenue Ha 3asBku (CY3) na “UHOOPMAIIMOHHO OBCJIY>KBAHE*

AJl. Tlpu nonaBaHe Ha 3asBKa 3a MPOMsiHA, ChLUATa € ChIIPOBOJEHA C MONbJAHEHA GopMa 3a

chOoTBeTHaTa npoMsiHa ([lpunoocenue 2).

) [Ipy BBb3HMKBaHE Ha MHLMJIEHTH Pa3NpeAesi€eHUETO Ha OTTOBOPHOCTHTE MEXAY

CKUIIUTEC €, KaKTO CJICABA:



° 3a BEHEOUIINEPA — uHIIMICHTH C HUCHK TPUOPUTET

° 3a ,,MHOOPMALIMOHHO OBCJIIYKBAHE®* A/l - cpeaeH U BUCOK IPUOPUTET
Ha UHLUMJEHTH
v" CbpBbp 32 eJIEKTPOHHA MOIIa

) PerynspHute nelHOCTH MO MOAAPBKKA U NTPUIJIaraHe Ha IPOMEHH, apXMBUPAHE Ha
JAaHHW Ha MEiin yciyraTa, yrnpaBjieHUe Ha KOHQUrypalUOHHU MPOMEHU ca OTTOBOPHOCT Ha
ekuna Ha “UHOOPMAILIMOHHO OBCIIYXBAHE®“ AJl. Perynspuute aedHOCTH 3a
€XE/JHEBHHU Mperjiean, akTyalu3aluyl U NOJAPBAKKA HA MOLIEHCKUTE KyTWH, NpUJiaraHe Ha
MOJINTUKH U TpaBa ca OTroBopHOCT - Ha ekuna Ha BEHEDOULIMEPA.

2) IIpy BB3HMKBaHE HAa MHUMACHTU PA3NPENEIECHUETO HA OTTOBOPHOCTUTE MEKAY
EKHITATE € KaKTO CJIe/IBA:

° 3a BEHEOUIMEPA — uHUMAEHTH C HUCBK IPUOPUTET.

° 3a ,,MHOOPMAILIMOHHO OBCIJIYKBAHE* AJl - cpeaeH 1 BUCOK MPUOPUTET
Ha UHIMJIEHTH

v AKTHBHA JMPEKTOPHS, BKJIIYUTETHO H CbPBbPHH ONEPALHOHHH CHCTEMH HA
BEHE®UIIUMEPA, kouTto He BKJIOYBAT YyIpaBJieHHe W MEHAKHPaHe Ha
ANJIMKAL U/ TIPUIIOKEHHE.

(1)  PerynapHure JEMHOCTM MO MNOALPBKKA W MpPUJIaraHe Ha IPOMEHH,
apxuBupaHe Ha 0a3ara JaHHM, YNpaBjieHHE HAa KOH(QUrypalMOHHM TPOMEHM ca
otroBopHocT Ha ekuna Ha “HMHOOPMAILIMOHHO OBCIIYXKBAHE®“ AJl.
PerynsapHuTe HeHHOCTH 3a €KEIHEBHU TPETIEAN, aKTyalM3alud U MpUJIaraHe Ha
MOJIMTUKA W TpaBa, Ch3/JaBaHE M 3aJM4YaBaHE Ha NOTPeOUTENM, B aKTUBHATA
mupektopuss ca ortropopHocT Ha bBEHE®UIIMEPA. . IlpemocrtaBsHero Ha
MHpOpMaLMsATa Ce OCHLIECTBABA Ype3 CUCTeMara 3a yMpaBlieHHME Ha 3asBKU Ha
“UHOOPMAILIMOHHO OBCJIYXXKBAHE®“ AJl, upe3 mnojaBaHe Ha 3asiBKa 3a
npomsina (ot “MHO®OPMAILIMOHHO OBCIIYXBAHE® AJl, cboTBeTHO OT
BEHE®UIIMEPA), karto chimata € CbIPOBOJAEHA C TMOMbJHEHa QopMa 3a
ChOTBETHATA MPOMsIHA (Hpuiodcenue 2)

(2) Ilpu BB3HMKBAaHE Ha WHUUACHTH pa3MpeiesieHHETO Ha OTTOBOPHOCTHUTE
MEXAY EKUIUTE €, KaKTO ClieaBa:

° 3a BEHEOUIIMEPA — Huchbk 1 cpeieH NpUOpPUTET UHLIMAEHTH.

° 3a ,,MHOOPMAIIMOHHO OBCJIIY)KBAHE* AJl - BUCOK MNpUOPUTET Ha
WHUMACHTH

v SAN KoMyTaTOpH, IMCKOBH MACHBH H CHCTEMH 32 APXMBHH KONHS

€] PerynapHure aeiiHOCTH 1O NOAAPHIKKA U MTPUIIAraHe Ha IPOMEHH, YIIPaBJICHHUE Ha



KOH(UTYpallMOHHU TIPOMEHM ca OTroBopHocT Ha ekuna Ha “UMHOOPMAILIMOHHO
OBCJIIY’KBAHE® AJl. Perynspuute AedHOCTH 3a €XEJHEBHW TMperyie M, aHaiu3u Ha
JMCKOBO TMPOCTPAHCTBO M (PYHKIMOHAIHOCTH, TPEJOCTaBIHE HAa HEOOXOAWMH IAMCKOBU
MpPOCTPAHCTBA, MpUjaraHe Ha MOJMTHKM ca  OTFOBOPHOCT Ha  €KMNa  Ha
“UHOOPMALIMOHHO OBCJIY>XXBAHE® AJl. Ilepuoauuna npoBepka ¥ Bb3CTAHOBSIBAHE
OT apXMBHO KOIHWE c€ M3BBPIIBA ChbBMECTHO, KaTo ekun Ha BEHEDUIIMEPA Bepuduumpa
HOpMasHaTa paboTa Ha Bb3CTAHOBEHATA OT apXHUB CUCTEMA.

2) IIpy BB3HMKBaHE Ha MHUUACHTU PA3NPENCIECHUETO HA OTTOBOPHOCTUTE MEXKIY
EKUIUTE €, KAKTO CJIe/IBa:

° 3a BEHEOUIIMEPA — HHCBK NPUOPUTET MHUMAEHTH, KaTO N0JlaBa ChOTBETHATA
3asiBKa B cucTeMara 3a ynpasjenue Ha 3asBku Ha “UHOOPMAILIMOHHO OBCITYKBAHE*
AL

° 3a ,, M HOOPMALIMOHHO OBCIIYKBAHE®* A/l - cpeaeH U BUCOK IPUOPUTET
Ha UHLMJIEHTH.

v BupryaJjna cpeaa

@) PerynsipHure nediHOCTH MO MOAAPHAKKA U MPUIIaraHe Ha IPOMEHH, YIPaBJIEHUE Ha
KOH(UrypalMoHHU NpOMeHH, HaOI0IeHHEe, MOHUTOPUHT M aHAJIM3 Ha CbOMTHATA, Kacaellu
BupTyanHara cpena Ha BEHEOHUIIMEPA ca  OTroBOpHOCT Ha  €KMNa Ha
“UHOOPMAIIMOHHO OBCJIIYXKBAHE® AJl. Perynspuure AeHHOCTH 3a €KeJHEBHU
Mperjean, aHallM3d Ha BUpPTyajlHaTa cpeAa U ONTUMU3HMPAHETO, MPUJIaraHe Ha MOJIMTUKH,
CBbpP3aHU C €KEJHEBHUTE JEMHOCTM Ha BHUpTyajHaTa cpera M paboOTOCHOCOOHOCTTa Ha
cepebpuTe Ha BEHEOUIIMEPA ca otroBopHoct Ha ekuna Ha “MHOOPMALIMOHHO
OBCJIIVXBAHE*“ AJl. AnraxumeHT Ha ekuna Ha BEHE®UWIIMEPA ca peitHocTn 1o
MoJiaBaHe Ha 3asBKM 3a aAMMHUCTpUpaHe Ha BupTyanHata Ha BEHEOUIIMEPA unu npomsana
Ha chlllecTBYBalIM KoHurypauuu. [IpenocraBsHero Ha nHGOpMaLUATa ce OCHLIECTBSIBA Upe3
cucrtemara 3a ynpaenenue Ha 3asBku Ha “UHOOPMAILIMOHHO OBCIIY 2 KBAHE* AJI. I1pu
NoJlaBaHe Ha 3asBKa 3a MPOMSIHA, ChlIlaTa € ChIIPOBO/IEHA C TMOMbJIHEHA (opma 3a ChbOTBETHATA
npomsina (npunoscerue 2)

2) [Ipy BBb3HMKBaHE Ha MHLMJEHTH Pa3NpeaesieHUETO Ha OTITOBOPHOCTHTE MEXAY
EKHITUTE €, KAKTO CJIeBA:

° 3a BEHEOUIIMEPA — HUCHK NpUOPUTET UHUIUACHTH

° 3a ,, M HOOPMALIMOHHO OBCJIIYKBAHE®* A/l - cpeaeH U BUCOK IPHOPUTET
Ha MHLMJIEHTH

v IpuiaoxkHu CHPBHPH

€] PerynspHute neiiHOCTH MO MOJAPHIKKA U MTPUIIAraHe Ha IPOMEHH, YIPaBJICHNUE Ha

KOH(UTypalMOHHU TIPOMEHH ca OTrOBOpHOCT Ha eknna Ha BEHEDUILUEPA.



2) IIpy BB3HMKBaHE Ha MHUUACHTU PA3NPENCIEHUETO HA OTTOBOPHOCTUTE MENKAY
EKHITNUTE €, KAKTO CJIeBA:

° 3a BEHE®UIIMEPA — HUCBK 1 cpeieH NPUOPUTET UHLIMEHTH

° 3a ,,MHOOPMAIIMOHHO OBCIIYXXBAHE“ AJl - BHcOK mnpuoputeT Ha

VHIUIEHTH
v OnepanvoHHu CHCTEMH
(1)  PeryaspHute AeHHOCTH 110 MOMAPHIKKA U IIPUIIAraHe Ha IPOMEHM, YIIPABIEHHE Ha

KOH(pUTYpalMOHHU MPOMEHHM ca OTTOBOPHOCT Ha ekuna Ha BEHEDOUI[UEPA.

2 ITpy BB3HMKBaHE Ha WHLMIEHTH Pa3NpeAesi€eHUETO Ha OTTOBOPHOCTHTE MEXKAY
EKUIIUTE €, KAKTO CJIe/BA:

° 3a BEHEOULIMEPA — HUCBK U cpeieH NPUOPUTET UHLIMIEHTH.

° 3a ,,MHOOPMAIIMOHHO OBCIIYXXBAHE“ AJl - BuCOK mnpuopuTeT Ha

WHUMACHTH
v Bas3u 1aHHun
(1) PerynsipHu JeWHOCTH 1O MOJJAPHIKKA W NpHUIaraHe Ha MPOMEHH, apXHBUpPaHE,

ynpaBJjieHle Ha KOH(PUTypalMOHHU NPOMEHH ca OTrOBOpHOCT Ha ekuna Ha BEHED®UILIMEPA
n Ha ,MHOOPMALIMOHHO OBCJIYKBAHE® A]l - 3a Ga3zute naHHM, pa3paboTeHU U
noaaspxkanu ot ,, MHOOPMALIMOHHO OBCJIYKBAHE* A/l.

2) IIpy BB3HMKBaHE Ha MHUUACHTU PA3NPENCIEHUETO HA OTTOBOPHOCTUTE MENKAY
EKUIUTE € KaKTO ClIe/IBa:

° 3a BEHE®UILMEPA — HUCBK U cpeieH NPUOPUTET UHLIMJAEHTH

° 3a ,,MHOOPMAIIMOHHO OBCIIYXXBAHE“ AJl - BHCOK mnpuopuTeT Ha

VHIIMICHTH.
v Tenedonna cucrema
(1)  PeryaspHu JeMHOCTM MO MOJIPHKKA W MpUIaraHe Ha MPOMEHHW, apXHBUpAHE,

ynpaBJiieHle Ha KOH(QUTYpaMOHHU NPOMEHH ca OTroBopHOCT Ha ekuna Ha BEHEDULIMEPA.
2) [Ipy BB3HMKBaHE Ha WHLMIEHTH PasNpeAesi€eHUETO Ha OTITOBOPHOCTHTE MEXAY
EKHITUTE € KaKTO CJIe/BA:
° 3a BEHEOUIINEPA— HUCHK M cpefieH MPUOPUTET UHIUIECHTH
° 3a ,,MHOOPMAIIMOHHO OBCJIIY)KBAHE* AJl - BUCOK MNpHOpUTET Ha

MHLUACHTH.
v Cucremu 3a undopMannoHHa (Kudep) CHrypHOCT
(1) Perynspaure nefiHOCTH MO NOAJPBAKKA U MpUJIaraHe Ha IPOMEHH, yIpaBieHUe Ha

KOH(I)I/IpraL[I/IOHHI/I IMPOMCHHU, Ha6J'[IOZ[eHI/Ie, MOHUTOPUHI' U aHAJIU3 Ha CL6I/ITI/ISIT8., Kacacln

MH(ppacTpyKTypaTaHa BEHEOUILIMEPA ca OTrOBOPHOCT Ha eKuIia Ha



“NHOOPMAITMOHHO OBCJIVXBAHE® AJl. PerymipHHTe [IeHHOCTH 3a €XeJHEeBHH

IIperney, aHaJIu3H Ha Bb3HHUKHAIH CBOUTHS, OITHMH3HPAHETO H IIPHIIaraHe Ha IOIHTHKH 3a

HHQOPMALIHOHHA CHIYPHOCT, CBBP3aHH C eKeJHeBHHTe [effHOCTH Ha CHCTeMHTe 3a

HHpopManHoHHA/KuOep curypHocT Ha BEHE®HIIMEPA ca OTTOBOPHOCT Ha eKHIIa Ha

“NHOOPMAIIMOHHO OBCJIVXBAHE® AJl. AHraxmMeHT Ha eKHIAa Ha

BEHEOUITMEPA ca 1eHfHOCTH I10 II0JjaBaHe Ha 3as4BKH 3a aIMUHHCTPHPaHe Ha CHCTEMHTE 3a

KkuOep curypHocT Ha BEHE®UIINEPA HIH NpoMsiHa Ha CHIIECTBYBAIlH KOH(HIypallHH.

IIpenocraBsHeTo Ha HH(pOpPMALHATA Ce OCBINECTBABA Upe3 CHCTeMara 3a yIpaBlIeHHe Ha

3asBkH Ha “MHOOPMAITMOHHO OBCIIYVKBAHE®™ AJI. Ilpu mojaBaHe Ha 3asBKa 3a

IpOMsHA, ChIIaTa € CBIPOBOJEHAa C IONbIHeHa (opMma 3a CHOTBETHaTa IIPOMSIHA

(ITpunooicenue 2)

2) IIpun BBR3HHMKBaHEe HAa HMHIMHIECHTH Pa3lpeNeIeHHETO Ha OTTOBOPHOCTHTE MEKIY
€KHIIUTE € KaKTO ClIe/Ba:
° 3a BEHEOUITNEPA — nefiHOCTH 1O IT0/1aBaHe Ha 3aj4BKH 3a aIMHHHCTPHpPAaHe Ha

CHCTEMHTE, KaKTO H ChOOINAaBaHe 3a BE3HHKHAII HHIIHIEHT.

° 3a ,,MHOOPMAIIMMOHHO OBCJIYXKBAHE™ AT — 00pa0oTKa Ha BCHUKH BHIOBe

HHIUCHTH.

IIpH Bb3HHKBAHE HA HHIHICHT Ce ONpe/e/is HeTrOBHAT IPHOPHTET, BINAHHE H CHEIIHOCT
or exnna Ha BEHE®UIIMEPA. B ciayuyall, 4Ye OITOBOPHHAT CIyKHTelI OT
LAHOOPMAITMOHHO OBCJIIYXBAHE® AJl, KOHTO e IlOen pellaBaHeTO Ha HHIIHJIEHTA,
IIpEeLIeHH, Ye IPHOpPHTEeTa € 3aJaJieH IIOTPEIlHO HIH BH3ICHCTBHETO € IIOIPElHO IIPeleHeHO,
cayxurerar or ,,JHOOPMAITMIOHHO OBCIIYKBAHE®™ A/l e B IIpaBOTO CH Ja IIPOMEHH
IIPHOPHTETA HAa HHIUACHTA. IIpHOPHTETHT Ha BCEKH HHIMHMIEHT OIpe/ielld BpEMETO, 3a KOEeTO TOi
cilenBa aa Opae paspemeH. IIpHOPHTETBHT ce ompezens OT BIHAHHETO HA HHIHIAEHTA BBPXY

Kpaﬁl{me IIOTpEﬁHTeIH/I U CIIENIHOCTTA, C KOATO clIeBa aa Oble paspenicH.

BinsiHHe HAa HHIHIEHT
CroiiHOCT Biausiane Onucanne
1 Hucko IIpu BB31€HCTBHE BEPXY €IHHHYHH I10TPeOHTENH.
2 Cpenno IIpu BB3€HCTBHE BHPXY OTAEN HIIH JIOKAITH.
3 Bucoxko VYcayrara He e HalIHYHA 3a BCHUKH NOTPeOUTENH.

CoemHocT OpH HHIOHJIEHT

Croiiroct |CnemHocT Onucanne




1 Hucka WHuuneHT, npu KOWTO He € 3acerHara (yHKIMOHATHOCT Ha

ychayrara.

2 Cpenna WNHimaeHT, npu KOWTO He € 3acerHata OCHOBHA (DYHKIIMOHATTHOCT

Ha yclyraTa.

3 Bucoka HHL[I/IZ[CHT, npu KOKMTO € 3acerHata OCHOBHa (I)YHKL[I/IOHEU'[HOCT Ha

yciyrara.

[TpuoputersbT ce u3uucinsra no ¢opmynara: Ilpuopurer = Bausinue * Cnemnocr,

KaKTO € MOKa3aHo 110-10J1y:

Bunsinune /

Cremnoct Hucxo (1) Cpemno (2) Bucoxo (3)

Hucka (1) 1 5 3

Cpenna (2) 2 4 g

Bucoka (3) 3 6 )
IIpuopuTeT HA HHIHAEHT Crofinocr

12 Hucbk (1)

3-6 Cpenen (2)

? Bucok (3)

Bpeme 3a peakuusi npn uHIHAeHT U Bpeme 3a pazpemaBane HA HHIIHJAEHT:

BPEMCTO 3a p€aKkuuda npyu MHUUACHT 06XBaH_Ia nepuoja OT AOKJIaABAHCTO HA MHUMUACHTA OT

BEHEOWIIMEPA no Momenta Ha HeroBoto mnpuemaHe ot “UHOOPMALIMOHHO

OBCJIYXXBAHE® AJl. loknaaBaHETO Ha MHLMAEHTa MOKE J1a CTaBa M0 CACAHUTE KaHau:

o 4ype3 perucTpupaHeTo My B CHUCTEMara 3a YIpaBleHHME Ha 3asBKM Ha

“UHOOPMALIMOHHO OBCJIYKBAHE*“ Al;

° IO CJICKTPOHHA Molia A0 OTTOBOPHOTO JIMLE 1O Z[OFOBOpa/ 3asBKaTta OT CTpaHa Ha

“UHOOPMALIMOHHO OBCIIYKBAHE® AJl unu npyru onpaBOMOUIEHU JIMLA;

. no TenedoH — camMo MPU MHUMJCHTH C KPUTHYEH MPUOPUTET, KATO TOBA HE OTMEHS

perucTpupaH€To Ha HMHOUACHTA B CUCTEMATa 3a YIHOpaBJICHUC Ha 3adBKUM Ha

“UHOOPMALIMOHHO OBCIIVKBAHE® AJf;

Bpemero 3a paspeinaBaHe Ha MHUMIEHT OOXBalla Mepuoja OT 3amoyHaTta paboTta 1o

uHiyaeHta ot cayxuten Ha “UHOOPMAIIMOHHO OBCJIYKBAHE® AJl no MomeHTa Ha

BBH3CTAHOBSIBAHE HOpMasHarta pabora Ha ycinyrara B BEHEOUIIMEPA. Bpemenara ca o0Bbp3aHu

ChC CTOMHOCTTA Ha NapamMeTbpa NPHOPUTET HA HHIHAECHTA, KAKTO € MOKa3aHo Mo-/10JTy:



IIpuopurer Bpeme 3a peaknusi Bpeme 3a pazpemaBane
Hucwk (1) Jlo 4 yaca o 5 pab. nuu
Cpenen (2) Jo 2 yaca o 3 pal. nHu
Bucok (3) Ho 45 munytu Ho 1 pal. nen

3. TAPAMETPU HA YCJIIYTATA

3a ocurypsiBane napamerpute Ha yciayrara “UHOOPMAILIMOHHO OBCJIIYKBAHE® AJ]
NOJ/IbprKa €KUIK OT CHEeLMAIMCTH 3a 00CyKBaHe Ha MOTPeOUTENUTe Ha ycilyraTa U HabmoieH e
Ha yciayrata. JleiiHOCTUTe, CBbp3aHM C MHCTajJIMpaHe Ha HOBOJAOCTaBeH coTyep, Xapayep u
CBIPOBOKIAIIMTE TM MM HOBM JIMLUEH3W ca 4YacT OT [JEHHOCTUTE, W3BBPIIBAHU OT
“UHO®OPMALIMOHHO OBCJIY)XBAHE®“ AJl 1 He nojjieXaT Ha AOMBIHUTEIHO 3arJjallaHe B
CpoKa Ha Joroeopa/zasBkara. JleliHOCTUTE, CBbp3aHM C aAMMHUCTPUPAHE W YNPABICHUE Ha
UHPOPMAITMOHHUTE W KOMYHHMKanmoHHUTEe cucteMu Ha BEHE®UIIMEPA ce ocwbiecTBsBar
OTAAJICYEHO, Ype3 3alMTEH KpUNTUpaH KaHail — VPN.

B cnywaii Ha MHIMIEHT ChC CUTYPHOCTTA, M3WCKBAI MOCEUIEHUE HA MSCTO, MICTOTO Ha
u3nbiaHeHue ce nocousa or BEHEOULIMEPA.

PexxuM Ha ycnyrara e nepuojia, B KOMTO yciryraTa ce MoJi3Ba M € HaJlMuHa MoJApbKKa 3a Hesl.
Benuku  kputuunu  yeayru  (Ilpunoscenue 3), nedpunupanu ot BEHEOUILIMEPA wnu
uaentuduumpanu karo takusa ot “UHOOPMAILIMOHHO OBCIITYKBAHE“ AJ] ca B pexxum Ha
nojJpbXkKa | HaOmojaeHue 24x7x365. 3a omnpepnensHe Ha HaJWYHOCT Ha YCIYTUTE,
“UHOOPMAILIMOHHO OBCIIYKBAHE® AJl wuHcTaimpa cuctemMa 3a MOHMTOPUHI Ha
cuctemute u ycayrute Ha BEHEOUIIMEPA. HanuunocTra Ha ycnyruTe, onucaHu B o0XBat Ha
neriHoctTa U otroBopHocT Ha “UHO®OPMAIIMOHHO OBCJIYXKBAHE® AJl, ce onpenens Ha
6a3a OTYETEH MEepuoJl, KaTo CpeAaHaTa CTOMHOCT € MUHUMYM 99%. M3BbH paGoOTHOTO Bpeme
HEKPUTUYHM YyClIyrure wmorar ja palotar, 0e3 na ca rapaHTMpaHd HMBaTa MM OT
“UHOOPMAIIMOHHO OBCIIY)XXBAHE® AJl. T'padukbT Ha mpexkbcBaHUSATA perjaMeHTHpa
YacOBHUsI MHTEPBaJ, B KOWTO yciayraTa Moke Aa ObJe MIaHupaHo MpeKbCcHaTa 3a MpopuIaKTHKa
w/unm akryanuzauus. [lpy ycraHoBeHa HEOOXOIMMOCT 3a MJIAaHUPAHO MPEKbCBAHE Ha yclyrara,
koopauHaropa no 3asaskara oT “UHOOPMAILIMOHHO OBCJIYXXBAHE® AJl unu oTroBOpHUK
3a U3MbJHEHUE Ha npomsiHaTa oT ekuna Ha “UHOOPMAILIMOHHO OBCIIYXKBAHE® AJl
yBenomsBa bEHEDOUIIMEPA. Hennanupanu npekbcBaHs ce KiIacM(PUIMpPAT KaTo WHIMJIEHT.
MakcuManHOTO BpeMe 3a MPEKbCBAHE PErJIAMEHTHPA BPEMETO, 38 KOETO ycilyraTa Moxe J1a Objie
NpeKbCcHaTa B pPErjaMeHTUPaHWs YacOBM WHTEPBal, CHINIACHO rpadyka Ha MPEKbCBAHMSATA.
VBeoMsIBaHETO NP MPEKbCBAHE perjiaMeHTHpa MUHUMATHOTO BpeMe, Mpeiu KoeTo TpsiOBa ja
Obae uH(opMuUpaH KIMEHTa 3a NPeACTOSLIOTO NMPeKbCBaHE Ha yciyraTta. Bpemero ce chriacyBa
¢ BEHE®UIIMEPA u Bapupa B 3aBUCUMOCT OT KPUTUYHOCTTA HA U3MTBJIHEHWE HA MTPOMSHATA.

Ne | Ilapamersp Croiinoct 3adeexka

1. | I'paduk Ha npexbcBaHe 22:00 - 06:00 B | [lpu naaHupaHu NPEKbCBAHUSI.




paGoTHu 1HU uaM | [lpy  W3BBHpEAHM M KPUTUYHHU
10:00 — 08:00 B | cuTyaumu, ¢ LeN 3ara3BaHe Ha
MOYMBHU AHU HQJIMYHOCTTA HA  ycayrara, ce
JloIycKa U3BBPLIBAHETO Ha
MJaHWpaHU  JeMHOCTM B ApYr
BPEMEBU MHTEPBAJ, HO CJIe] TUCMEHO

chlrilacyBaHe MEKITY
BEHE®ULIMEPA u
“UHOOPMALIMOHHO

OBCJIYKBAHE® A/I.

4. OTUYUTAHE HA JEHHOCTTA

3a M3MBIHEHUETO Ha JIEMHOCTHUTE MO yciayrara c€ U3roTBa MEXKJAMHEH TPUMECCUCH JOKJIa,
KOWTO BKJIFOYBA BCUYKU U3I'bJIHEHU ACHHOCTH B rnepuoaa. Z[OKJ'IEIZ[’BT CC NpeAO0CTaBsa KbM IIPUEMO-

npeaaBaTe/i€H MPOTOKOJI ChbIJIACHO 3asBKaTa/ A0roBopa.



IIPHJIO’KEHHE 1

CINMUCBK HA OTTOBOPHUTE JIMLIA 110 3AABKA

No. MME | KOMMAHUA | E-MEWN | TENE®OH OTAEN OTIrOBOPHOCTH

IIPHJIO’KEHHE 2

CHANGE CONTROL REQUEST FORM

JATA: 3AABUTE/N(M)

K/IMEHT NPOEKT

MHUMAOEHT # UCKAHE 3A NPUOPUTET
NPOMSAHA

TEMA

3ACEFHATU CUCTEMM / NPUJIOXKEHUA

NPUYMHA 3A 3AABKATA

MNOJI3N OT 3AABKATA

JETAWTHO OMUCAHME HA NMPOB/IEMWUTE U NPUYUHUTE 3A UCKAHUTE NPOMEHU




MPUNOXEHU JOKYMEHTU

No. | UME OMNUCAHUE

MNNAH 3A U3BbLPLUBAHE HA MPOMEHM / OTCTPAHABAHE HA NMPOBJ/IEMUA

No. | AEMCTBMIE PUCK / U3IMbJIHUTEN | OATA HA4Y.HAC
BJ/IMAHUE / KP.YAC

KPUTEPUMU 3A YCNELLUHO U3BBLPLUBAHE HA MPOMEHM / OTCTPAHABAHE HA MPOBJ/IEMU

No. | KPUTEPUN | YC/TIOBME 3A NMPMEMAHE | MPOBEPAIBALL | IATA HAY.YAC/
KP.HAC

M/1AH 3A BPBLUAHE B MTbPBOHAYAJIHO CbCTOAHUE MNPU HEYCMNELLHO U3BbLPLUBAHE HA
NMPOMAHA

No. | AEMCTBMIE PUCK / M3IMbJ/IHUTEN | OATA | HAY.HAC
B/IMAHUE / KP.MAC

CMUCHK 3A CbINIACYBAHE / O[JOBPEHUE / NPUEMAHE

No. UME KOMITAHUA E-mail CbI/IACYBAHE | OAOBPEHME | NMPUEMAHE

ITPHJIO)KEHUE 3

CMUCHK HA KPUTUYHUTE AKTUBU HA BEHEOULIMEPA

NPUNEXALLN IPAAPEC | HAJIMMHOCT B %
No. AKTUB CUCTEMA KOMIOHEHT




