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2016/794, ( ) 2018/1862, ( ) 2019/816  ( ) 2019/818    
        

        ; 
  ( ) 2021/1134        7 

 2021      ( )  767/2008, ( )  
810/2009, ( ) 2016/399, ( ) 2017/2226, ( ) 2018/1240, ( ) 2018/1860, 
( ) 2018/1861, ( ) 2019/817  ( ) 2019/1896   

         2004/512/   
2008/633/          

 ; 
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  2004/512/     8  2004     
   ( ); 

  2008/633/     23  2008   
     ( )    

   -       
,        

  ; 
  ; 
      ;  
   ,      

          
,     ; 

     ; 
    ; 
    ; 
        ; 
     ( ); 
    ( ); 
     ( ); 
        ; 
             

  ( ); 
       , 

    ; 
          

         
  ; 

         
 ( ); 

          ; 
           

   ( )       
   . 70 ;  

   ,       
 ; 

   398    20.11.2024 .    
    55     2018 .  

          
        

         
     ( , . 34  

2018 .); 
         

2021-2027 .; 
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   3  ,        
       ; 

   4  ,          
  ; 

   1       ,   
, ,      

; 
   5  ,        

 ,    . 
 

3. ,         

3.1.       

         
    ( ) 2021/1148       7  

2021          
      ( )      

   ,        
        2021-2027 ., 

      2 �   �. 

          
      3,  2,  � �   

  2021/1148       II,  2,  
� �   .          

,       
          , -

 ,      
      
,           
  ,       

           
  ,         

       . 

         
       

  ( )       
          

     (   )    
   VIS Mail.  
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  ,       : 

         
,    ; 

         
     ( - ); 

      ,     
     ,     

   ; 
         eu-

LISA; 
      (Data Warehouse); 
     ; 
    . 

3.2.    

  . 3.1        
 ,     : 

  1 �     �; 
  2 �   ,    

�. 

3.3.   

 ,     , : 

    �    ; 
    �  ; 
       

   ; 
    � � �    �  � 

� ; 
     ; 
   ; 
   ,     ; 
 ,        

        
 . 

 
           

        
   ,        
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    ,        
      . 

3.4.   

       : 

    ,     
: 

-        
,    ; 

-    �    
     ( - ); 

-     ,    
      ,,  

     ; 
-        

eu-LISA; 
-     (Data Warehouse); 
-    ; 
-   ; 

      ,   
      ,  

       -    
,          

 (    ); 

        
          

�  20 . 

          
       BG65BVPR001-2.002-0002  

 �        
  �,        

      .  812108-
81/20.11.2024 .         

    2021-2027,    : 

     /    
 /    , , 

    ; 
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 ; 

        
             

     VIS Mail; 
           

         . 

3.5.    

   : 

  1 �  31.12.2029 .   

  2 �  31.12.2029 .       
 ,      ( :    

            
        2021-2027   � 

31.12.2029 .). 

    1       31.12.2029 .  
         : 

     �    
     ( - )  ( . 8.1.1.2) 

 
o :  3           

   . 
o :  ,      

      . 
o  : 24     -  

    . 
 

    �    
       ( . 8.1.1.1), 

     ,    
      . ( . 

8.1.1.3),      (Data Warehouse) ( . 8.1.1.5), 
     ( . 8.1.1.6)    

  ( . 8.1.1.7) 
 

o   : 12         
      

o :  ,      
: 
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  ( . 8.1.1.1) 

      ,  
        

 ( . 8.1.1.3) 
      (Data Warehouse) ( . 8.1.1.5) 
      ( . 8.1.1.6) 
     ( . 8.1.1.7) 

 
 
 

        
 eu-LISA ( . 8.1.1.4) 

o   :  6         
  ,   

 ,       
     -   31.12.2029 .  

       30.06.2029 . 
o :    ,       

       
      

     ,   
 (eu-LISA). 

        1  
        : 

    -    . 
        eu-LISA,   

: 
o      �  �  

( .  ESP,  CIR). 
o         

    . 
       , 

    ,    
. 

         , 
            
   .  

4.   

    ( )    
      767/2008   

    (   )    
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,      
         

,        .   
      ,   

 (24 7)         ,     
 ,    �   �  

�  ,  � �  ,  � �  
  ,       , 

        ,  
      .  

        
 ( )         

  ( )   �  �  .   
          . 

    .   (  )  
     ( )   �  

�  ,    (  ) �   
   . 

       �   � 
  �  �       

( )        ,   
  �    ,  , 

     :     
    ,      

       ,  
     ,   , 

      .   
      :  

  ,   
,     

;  
      

      ( , 
 � �  ) � �  �;  

        
     � VIS Mail;  

      
       � VIS Mail 2;  

       
    (   );  
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 ;  
       

      
    �  ,   

     ,   �  
  �  ;  

        
�  �  ;  

     (RegiX);  
       :  

 ,     
  � ,    ;  

         
;  

       
    �  ,   

      ;  
       

    ;  
    , 

    ;  
     , 

  ;  
       

      .   
   ,      
,    ;  

       ;   
         

  ;  
      

    ;  
       

        
 ;  

     
        

  VIS Mail;  
      

  ,        
    (   );  

      
           

-   ;  
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.  

      Java Web ,  
 Jboss Application Server.   

        -  � Informix Dynamic 
Server  PostgreSQL,       .  

          Web  
(REST  SOAP),      (IBM App 
Connect Enterprise).  

     eu-LISA    SOAP 
,  HTTP  SMTP .  

         HTTP 
SOAP       ,     

  SOAP ,   .  
         
          

. 
          

      ,  
   SLA.   ,      
    .    

,    , DataPower Gateway ,   
  ,      . 

   :  
 Jboss EAP Server � Web Application Server (HA 

) 
 App Connect Enterprise  � Enterprise Service Bus 

(HA ) 
 Informix  � Database server (HA ) 
 PostgreSQL � Database server (HA 

) 
 OpenLDAP � LDAP Directory Service (HA 

) 
 MS Exchange � Email server (HA ) 
 SMB and NFS File Server 
 DataPower Gateway � Web Application Firewall 

(HA ) 
 API Connect � API Gateway and Management 

server 
-           
 .  
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5.1.      

         BG65BVPR001-
2.002-0002   �       

   �,      
        .  812108-

81/20.11.2024 .         
    2021-2027,    . 

          
          

  . 

5.2.    

         
         
      ,      
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     - ,     
  ,           

      :   

        
 ,          

 -           
     ,      

         
  ;  

        
    ,   
      , 

       , 
         

        
.       �   

  ,       
      .  

5.3.   3 

          
  ,    ,      

    .     
  -      (  Project 

Management Body of Knowledge (PMBOK) Guide, PRINCE2, Agile/ SCRUM/ 
Kanban, RUP  . ). 

        , 
           

     -        
  . 

          
       ,    
 ,        

      ,       
. 

      : 

 
3  � �          

   . 
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,   �  �       

       ; 
    ; 
       ; 
        

  ; 
          

; 
          

         
 . 

      :  

   ; 
   : 

o     ;  

o         
; 

o       ; 

  : 

o  ;  

o    ;  

o   ; 

o   ; 

o   ; 

   ; 

     .  

          
       ,  

    .       
      ,     

 . 

5.4.    

          
      ,     

  . 
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    ,     . 

           
 ,    ,      

 ( )  . 

          
            

    
-      . 

          
   : 

    ,      
   �       

; 
        ,   

�  �        ; 

          
  ; 

         
   ; 

      ,   
       ; 

       ; 

      /     
      ; 

          
  ; 

     �  �    
 ,          

 ; 

           
 . 

5.5.        

          
    ISO 27001  ,   

    ,     
,          
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 ISO 20000-1  ,       
        ISO 27701. 

        ,    
   ISO 27001, ISO 20000-1, ISO 27701      

. 
      ISO 27001  

      ,   
 ,   ,     

 .  
      ISO/IEC 20000-1  

         
,    ,     

   .  
      ISO/IEC 27701  

       ,    
,   , ,     

 .  

6.      

          
      ,    

 : 

6.1.  1-      

          
  ,   : 

o     ,  , 
   . 

o        , 
 ,     

. 

o         
       . 

o          
       

      
 . 

          , 
  : 

o          
     . 
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o   ,      
,   , -  

     . 

o           
  . 

o       -    
      . 

o      (  ). 

o    ,     
  . 

    

 

         
 �         

       
  ( )       

          
     (   )    

   VIS Mail.  
      / .     

     .  
       ,   

            
.        / . 

  

 .         
          

          
        

.         
  �   �  �   �,   , 

  ,        
 ,         

      ,  
    ; 

 .  ,      ,  
              

  /         
( ,       ,  
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    ,   
    ); 

 .      
          

         
       

     . 

6.1.1.  .      
   ,     

  
.       

        
      ,     578 

    30  2013 .; 

 .       ,  
,       ,    

        ,     
  ; 

 .         
  ,    ,     

,   ,        
      ,    

 .      ,  
          

; 

 .         
         , . . 

  ,   ,  , , 
 / , ,    . 

        
     . 

 .     ,    
  ,    ,    

   ,       
    .  

 .        
        ,   

( - )     ,      
       ,    

       ; 
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 .        
         

 (    )        
     /     ,    
         

          .  
        
 ,      

      
 ,    , 

         
  ,     

: 

o .       
 ,       

  /       
      ; 

o .      
  ,    /  
          

  ,      
 ; 

o .   ,    
    ,    

        
  . 

6.1.2 .     
          

  ( . §1, .2  )    
 

 .       
        

      (  . 61  
  ). ,    ,  

         
    4,    ( . .   

  ),   3,  ,      
      ;     

        
      ; 

 .     ,  
   ,       

,        
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  ,  . 1.3,       
       ,  

       . 1, . 1  2    
   ,      

      ,      . 

 .       ,   
    4,    ,      

      ,    
          . 

7          
        

  ,  .10 ,  2  . 

  .       
  ,    : 

o     ; 

o     ; 

o        ; 

o     ; 

o     ; 

o     . 

 .        
           
; 

 .       
 ,          

 (    )     ,    
,      ; 

 .        
             

        ; 

 .        
        (   , 

  ,     .),     . 

 .     
         

   ,        
        

   .       
       ,    

,        ,  
        . 
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6.1.3 .       
  ,     

     
 .       

   ,      
    .     

           
/   ,         

  ; 

 .        
      ,     

    : 

o .     
      ,   

     ; 

o .       
   ,     (  

       
     ); 

o .     
    ; 

o .        
  ,   ,       

          
      . 

 .        
           

       ,   ,  
          

  . 

6.1.4 .     
    

 .      
        

    - ,  
           

      ( ) 910/2014; 

 .  ,      
,           

    ; 

 .      ,   
    ,        



 
 

         BG65BVPR001-2.002-0002   �  
        �,      

        .  812108-81/20.11.2024 .    
         2021-2027,    

 37 
 

          
           

 .  

 .    , 
          

      .  

 .       
        
 . 

6.2.  2-      

        ,   
     �  � .    

         . 
       : 

          
    ; 

       ,    
   ; 

    ,    
; 

      ; 

    . 

         
,      ,    , 
      ,   , 

,   ,   , 
  ,     .  

  ,        
 ,           

  � BPMN. 

        �  
� .    ,    

              -
  10 ( )  . 

6.3.  3-     

       : 
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   ,         
�  �          

  ; 

        
        

 ; 

       (    
); 

         
   � �  � �  . 

          
         

  ( )   ,   , 
           

.           
      . 

6.4.  4 -  

         
      ,   ,  

  .         
  ,           

  ,     ,   
,  , ,    

   . 

6.5.  5 -  

         
        

.   ,      
         

   . 

6.6.  6 �  

           20 
           
      :  
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      , 
  -     ,    
         . . 

            
      ,     

    . 

         
   . 

        
. 

           
           

   . 

    ,     
 ,          
  .  

    ,    
         

   .      
           

. 

           
      : 

    ; 
    �  ; 
        

. 
          
          

. 

6.7.   

          
  24 (   )       

   31.12.2029 .,    . 

 ,         
        



 
 

         BG65BVPR001-2.002-0002   �  
        �,      

        .  812108-81/20.11.2024 .    
         2021-2027,    

 40 
 

      ,      
    ,   

 . 

          
       .   

        . 

6.7.1       
         

,           
    e-mail . 

        
 : 

          
   ;  

          
(Service/Help Desk)  �  � ; 

   ,    /   
; 

        
;  

         
    (  ,  , 

middleware,   );  

     ,   
         
      ; 

     ,  
    ,   , 

       
,     ; 

         
  ,    ,    
       ,    

 .  

            
       �  �   : 
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    (SLApm),     

   ; 

       ,   
       . 6.7.5;  

 ,    ,   
  , ,   

       
 . 

6.7.2    (incident management) 
          

          
,          

         
.  

          
       ,  

  : 

I-     �         
    .         

  , ,      
       , 

     ,    
 II-   ,       

. 

II-     �       
  ,  ,     

     .   
 :     I-     

,     ,   
          

,        
   ,        

  ,      
 (work around),      ; 

III-     �       
  ,   ,     II-  

  ,     , 
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 ,      ,   
   ,     

    (Problem Management)     
    . 

          
      (Service/Help Desk),   

�  �  ,    ,  
     ,  , 
    ,     

      .  

6.7.3    ( ) (problem management) 
           

,       /     
,        , 
,   /  ,    

         
   .  ,     

   :  

           
 (root-cause analysis),      
,        .  

         
         

      ,   , 
           

  (Change Management/Release Management)   
        

 (work around) .   

         ,     
      (Knowledge Management and 

Known Error Data Base).  

      �      
 ,          

 (Continuous Service Improvement). 

6.7.4        
 .   . 

         
  ,     

,        ,    
      .  
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4 1  
 

1    
 

14   

: 

    1  2 ,         
  ,       

 ,           . 

 ,   ,        
      (Service/Help Desk)  

�  � .  

 

6.7.6    (Change management) 
        

       ,    
   ,     -  

. 

       : 

           
  ; 

      
      

; 

         
 ; 

         
; 

   ( )      ; 

        
     .     

 : 

       ; 

         
 ; 

      ,  
   ,   

,      ; 
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   (Service/Help Desk)  �  
� ; 

         
      

,  ,  /   
,   ; 

        ; 

 ,       
.       .  

,   ,       
/    ,      

,      
,     /   , 

    ; 

 ,        
      , 

        
   .     
        

         
; 

 ,        
  (     

,        
    )   ,  

   ,     
 ; 

        
    ; 

        , 
: 

o         
.         

,        
    ,   
     .   

      �  
�         

; 
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o          
,       

  ; 

o     ; 

o        
       

( ;  ;  ;  
;      , 

,  /   ;  
 )   ; 

o    (     
)      , 
      ; 

o    ,      
 .     

   ; 

         . 

    (  )       
 (     ).     

         .   
        (Service/Help 

Desk)  �  � . 

       , 
    �  � ,    

         . 

7.       
  

       
,  . . ,  ,  

 ,     
,          

 ,         
  ,   ,     

          
    .      

        /    
 / /         

      .  
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   ; 

     � 
        ( - ); 

      , 
         

; 
      

   eu-LISA; 
      (Data 

Warehouse); 
     ; 
    . 

 

8.1.1.1.         
  

          
           

,     , , 
         

     .    
         

,     -    
   : 

1.         
          
  . 

2.    . 

3.          
 - ,     . 

4.     . 

5.       . 

6.         
  . 

8.1.1.2.     �   
      ( - ) 

      
           
 .   ,   
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         ,  
            

          398   
 20.11.2024 .        55  

   2018 .        
          

           
     ( , . 34  2018 .) 

   ,       .  
  : 

 
1.      . 

2.     . 

3.        . 

4.     -       
 . 

5.   . 

6.     . 

7.        . 

8.          ( ) 2016/679. 

9.   . 

             
      .  

 

 
8.1.1.3.      ,  

        
. 

          
   ,       

   .    
   ,    

    . 
    ,   ,  
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   ,      
    . 

         
   ,         

        ( ).   
           

      , : 
1.        . 

2.      . 

3.        . 

4.       . 

 
8.1.1.4.       

  eu-LISA 

         
     ,   

 2019/817,  767/2008   2021/1134.  
            

: ESP (European Search Portal), CIR (Common Identity Repository), 
MID (Multiple Identity Detector)  CRRS (Central Repository for Reporting and 
Statistics)  : 

1.      2019/817,  767/2008  
 2021/1134       

  . 

2.   ESP, CIR  MID. 

3.   CRRS.  

4.           
         

     (Revised VIS & IO),     
  ,    767/2008,  

2021/1134,  2019/817. 

5.    ,     767/2008 
(    2021/1134). 

6.     . 
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      ,     
      /     

.     ,      . 
 

 ,          
            

    ,        
   ,   eu-LISA,     

           
     -  . 

         
,    ,       

31.12.2029 .     ,   eu-LISA. 
      31.12.2029 .     

eu-LISA    ,      
           

  ,       
  eu-LISA . 

 

8.1.1.5.       (Data Warehouse) 

 
    ,    ,  

      .     
  ,     ,    
           

. 
        : 

      (Data 
Warehouse) 

      Reporting 
and Analytics 

 
8.1.1.5.1.      (Data Warehouse) 

 
        

    ,      
    ,   ,   

.   : 
1.    . 

2. ETL  (Extract, Transform, Load). 
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3.      . 

4.        . 

5.     . 

6.   . 

7.   . 

 

8.1.1.5.2.      Reporting and 
Analytics 

 
         

    ,     .   
      ,    

         : 
1.    . 

2.     . 

3.    . 

4.    . 

5.     . 

 
8.1.1.6.      

 
        

,     .    
 ,   ,     

  ,       
. 

        : 

1.    . 

2.       . 

3.     Zabbix. 

4.   SIEM (Security Information and Event Management). 

5.   SOAR (Security Orchestration, Automation, and Response). 
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8.1.1.6.1.     

 
       ,  

   ,   ,    
 ,         

  USK Compliance Checks and Data Validation,   
euLISA.  

1.         
      . 

2.  ,      , 
  ,   eu-LISA,  

  ,     . 

3.         
   SOA ,   

 API        
. 

8.1.1.6.2.        
 

           
   ,     

          
  ( ).          

             
      : 

1.           
      . 

2.          
  . 

3.          
. 

4.          . 

5.        . 

 
8.1.1.6.3.     Zabbix 

 
         

  ,   Zabbix,    
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