UHOOPMALIMOHHO BX.Ne30-00-33/28.03.2025
OBCAYXBAHE Codusn

3ASIBKA nmo PamkoB gorosop Ne P/1-06-12 ot 10.01.2024 r.(BXx. Ne )
I10-16-309/10.01.2024 r. Ha ,,THpopMAnHOHHO 00cayKBaHe* AJl)

3ASBKA no Pamkor gorosop Ne P/1-06-12 ot 10.01.2024 r.(BX. Ne (R
I10-16-309/10.01.2024 r. Ha ,, THpoOopMANHOHHO 00CayKBaHe* AJl)
(akTyajm3upaHa)

ITo3nnus oT

IIT.2025 r.: Ne no peo om IIT" | 24

OnHcaHHe HA NPOEKT HaoawoeHue u ynpaenexiie Ha UHGOPMaYUOHHO-KOMYHUKAYUOHHAMA
cbriaaceo IIT: ungpacmpyvkmypa (UKH) va M3 u P31
CPV ko1 72700000-7

Per. HoMep Ha MHCMO OT
MEY 3a yTBbp:KIaBaHE
HA NPOEKTA /CTAHOBHINE
110 NPOEKTA

H3HCKBaHe 32 10CTHI 10
KJIACHpHIOHPAHA
HHpOpManHA

JA/HE

CTolHOCT: (cmoitiHocmma ciedea oa
cvomeememea Ha 3anoxcenama e Inau- 339 000,00 ne., om xkoumo:
2paguxa) 6e3 JJAC, 6 m.u. pazouexa Ha e 3a20252 —150000 ne.
cmotiHocmma 3a npoexmu Ha yacmu/ ¢ e 3a20262 — 189 000 ne.
akpeoumue/ agaxHcoeo

He

Ha yacmu, xaxmo creoea:
3a 2025 2.:
®  3a nepuooa om oamama Ha NOONUCEAHE HA
3asexama 0o 31.03.2025 2. cned noonuceaxemo Ha
npuemo-npeoasamenex nNPOMOKOI o Ul1. 6 om
002080pa, yoocmoeepaeauy U3ebpuieHume yciyai no
HaomooeHue Ul ynpaeneHie Ha UHPOPMAYUOHHO-
KOMYHUKayuoHsama usgpacmpykmypa (HKH) va
M3 u P3H u uzoadexna gpaxmypa Ha cmotivocm 15
000 ne. oe3 JJ7IC 3a cvomeemHus nepuoo;

e 3anepuooa om 01.04.2025 2. 00 30.09.2025 2. Ha
mpumeceyue, c1ed NOONUCEAHENO HA NPUeMo-

HavHH 3a ILIAINAHEe: (e0HOKPAMHO, HA Yacmi, npedaeamenex npomMoKoa no ui1. 6 om 0o20eopa,

NepuoouyHO, AeaHcoeo il op.) yoocmoeepAsauy u3evpuieHume ycyai no
HaomoOeHe I ynpasneHie Ha UHPOPMayUOHHO-
KOMYHUKayuoHsama usgpacmpykmypa (HKH) na
M3 u P3H u uzoadexna gpaxmypa Ha cmotiHocm 45
000 ne. oe3 JI7IC 3a cbomeemHuus mpumeceyex
nepuoo;

e  3anepuooa om 01.10.2025 2 0o 31.12.2025 2. cneo
NOONUCBAHeNo Ha NpueMo-npedasamenes nNPOMoKo1
no ua. 6 om 0ozoeopa, yoocmoseepsaeauy
u38bLPUIEHUNE YCayel NO HAOTI0O0eH e Il ynpasieHlie
Ha UHDOPMAYUOHHO-KOMYHUKAYUOHHAMA
ungpacmpyxkmypa (HKH) na M3 u P31 3a nepuooa
01.10.2025 2 00 15.12.2025 2. u uzoaoexa pakmypa

1 Ot6enasBa ce 8 cayyait ye 3aABKaTa e akTyaAU3mMpaHa

3anuuaBaHusaTa B JOKYMEHTUTE Cca Ha OCHOBaHMe 4. 4 oT OOLWNs pernameHT OTHOCHO 3aluTaTa
Ha aaHHuTe — PernamenT (EC) 2016/679.




na cmotinocm 45 000 ns. ez JI/]C.

3a 2026 2.:

3a nepuooa om 01.01.2026 2. 00 30.09.2025 2. na
mpumecedue, cied NOONUCEAHEMO HA NPUEMO-
npedasameien NPOMOKON No Y. 6 om 002080pd,
yoocmosepsasauy u3gbpuleHume ycayeu no
HabnooeHue 1 ynpasienue Ha UHPOpMAayUuoHHo-
KomyHukayuonnama ungpacmpykmypa (MHKH) na
M3 u P31 u uzoaoena ¢paxmypa na cmoiinocm 47
250 ne. 6e3 J7]C 3a cbomeemHusi mpumeceuen
nepuoo;

3a nepuooa om 01.10.2026 2. oo 31.12.2026 2. cneo
noonuceanemo Ha npuemMo-npeoasamenet npomoKo
no ui. 6 om 0020680pa, yOOCmogepsasally
u3svpULenume yciyeu no Habooe e U ynpasieHue
HA UHPOPMAYUOHHO-KOMYHUKAYUOHHAMA
ungpacmpykmypa (MKH) na M3 u P3H 3a nepuooa
01.10.2026 2 00 15.12.2026 2. u uzoadena gpaxmypa
na cmoiitnocm 47 250 ne. 6e3 JJ[C 3a cvomeemnus
nepuoo

Inamane ¢ AKpeAUTHB WJIH aBAHCOBO

JIA/HE

He

IlOKyMeHTl/l 3a MJamaHe ¢ aKpeauTuB Win
ABAaHCOBO

Henpunoocumo

Cpoxk Ha usnwJjHeHue: (om oama — 00 oama
i 8 Mecey, ako He e 0DBbP3AH ¢ KOHKPEmHA
oama)

Om oamama na noonuceare Ha 3asexkama 00 31.12.2026 e.

I'apanunonen cpok: (om dama — 0o oama unu
6 Meceyl, aKko He e 006bP3aH C KOHKPemHd
oama)

Henpunooicumo

OruuTaHe: (MepuodUtHO — NOCOY6aA ce Nepuoo,
€OHOKPAMHO, CPOK 3d OMHYUMAane, om4emHu
OOKYyMeHmu)

Ha yacmu, kakmo cieosa.
3a 2025 2.:

3a nepuooa om oamama noonuceare Ha 3a56Kama
00 31.03.2025 2. ¢ noonucearemo Ha npuemo-
npedasameJien NPOMOKOJ No Yji. 6 om 0020680pda,
yoocmosepsasauy u3gbpuleHume yceiyeu no
HabnooeHue U ynpasienue Ha UH@opMayuoHHo-
KomyHukayuonnama ungpacmpykmypa (HKH) na
M3 u P3H 3a coomeemuusi nepuoo,

3a nepuooa om 01.04.2025 2. 00 30.09.2025 2. na
mpumecedue, ¢ NOONUCCAHEMO HA NPUEMO-
npedasameien NPOMOKoON no Y. 6 om 0o2080pd,
yoocmosepsasauy u3gbpuleHume ycayeu no
HabnooeHue u ynpasienue Ha UH@OpMAayUuoHHO-
KomyHukayuonnama ungpacmpyxkmypa (MKH) na
M3 u P3H 3a coomeemuus mpumeceyer nepuoo,
3a nepuooa om 01.10.2025 2 00 15.12.2025 é. ¢
noonuceanemo Ha npuemo-npeoasamesien nPOmoKoJ
no 4. 6 om 002060pa, yOOCmoeepsa6aly
u3evLpULeHUMe YCIyeUu No HAbIOe e U YNpasieHue
HA UHPOPMAYUOHH O-KOMYHUKAYUOHHAMA
ungppacmpyxkmypa (MKH) na M3 u P3U.
Jeiinocmume 3a nepuooa 16.12.2025 2 —31.12.2025
2. ce omyumam 3ae0HO ¢ NbPBUs OMUEemeH nepuoo
npes 2026 e.

3a 2026 2.:




3a nepuooa om 01.01.2026 2. 0o 30.09.2025 2. na
mpumeceque, ¢ NOONUCEAHEMO HA NPUEMO-
npedasamenen nPOMOKOJ O 4i. 6 om 002060pa,
yoocmosepsasauy u3ebpuleHume yciy2u no
HabmooeHue 1 ynpasierue Ha UHPOPMAYUOHHO-
KomyHukayuonnama ungpacmpykmypa (MKH) na
M3 u P3H 3a coomeemuus mpumeceyen nepuoo.

3a nepuooa om 01.10.2026 2. 00 15.12.2026 2. ¢
noOnuUCceanemo Ha npuemMo-npeodasameet nPOmoKon
no 4. 6 om 0020680pa, yOOCcmosepssally
u3svLpULeHUme yciyeu no HabIooe e U YnpasieHie
Ha UHPOPMAYUOHHO-KOMYHUKAYUOHHAMA
ungpacmpykmypa (MKH) na M3 u P3H 3a nepuooa
01.10.2026 &. — 15.12.2026 e.

Jetinocmume 3a nepuooa 16.12.2026 2. —31.12.2026
2. ce omyumam ¢ NOONUCBAHemMO HA OMOeNeH NPUEMO
— npeoasamaner npomoxon 00 10.01.2027 e., kotimo
He e 008bP3aH ¢ nuayane.

[punoxenusi: (nanp: mexnuuecku
napamempu, 0o6pasyu Ha omyenHu
OOKyMeHm)

Texnuuecku napamempu

HacTrosimara 3asiBKa Ja ce U3NbJIHH NMpH YCJIOBUATA HA MPUJIOKCHHUTE TexHuuyecku nmapamMeTpu.

3AABKATA e UBTOTBEHA OT:

PbKoBOoANTE HA MPOEKT MO 3asiIBKATA OT
crpana Ha BEHE®UIIUEPA (Hanp:
MPEACTABUTEN HA IUPEKUUATA — 3asBUTEN ):

Tloonuc:

3ASIBKATA e OJOBPEHA OT:

Koopaunarop Ha 10roBopa ot cTpaHa Ha
Bb3JIOKUTEJIS:

Toonuc:

PbKkoBoauTes HA 10roBOpa OT CTPaHA Ha
BEHE®UILUEPA:

Iloonuc:




3ASIBKATA e IIPHETA 3A H3IIbJIHEHHE OT H3IIbJIHUTEJIA:

IToonuc:
PBLKOBOIHTE HA MPOEKT IO 3aBKATA

IToonuc:
PBLKOBOIHTE N0 H3NbJIHEHHETO HA
Jdoroeopa ot ,,HH(pOPMATHOHHO 4
obcayxBaHe” ATl

3abenexcra: C edHa 3aaexa Mo2am 0a ce 8b31azam nogeve om eoux npoexm no III, camo kozamo me ca
COHOMUNHU U YNPABIeHemo UM (8b31azane, UNbIHEHUe, OMYUMAHE) MOXdCe 0a Ce U38bPUIEA Cb2TACHO ONUCAHUMe
€ maoauyama om 3aziagHama CMparuya Ha 3aaexama napamempu u 1ya. B mosu cayuaii @ maoauyama ce
000aeam HeoobXo0UMIUA Opoll pedoee, 3a onlceane Ha cvomeemtume npoexmu. Kocamo npoexmume He ca
eOHOMUNHIU, Me e 8b31a2am ¢ OMOeTHU 3AEKIL.



I.

TEXHUYECKHU TAPAMETPU
3A

HABJIIOJAEHUE U YIIPABJIEHUE HA UHOPOPMAIIMOHHO-
KOMYHUKAIMOHHA NTH®PACTPYKTYPA (UKH)

IEJ

Heiinoctra no HaGnioneHune U ynpamieHue Ha HMH(OPMALMOHHO-KOMYHHKAI[MOHHA

undppactpykrypa (MKW) (,,Ycnyrara®) ce uspassiBa B ocurypsiBane Ha pab0TOCNOCOOHOCTTA,

Ha6J’I}OI[eHI/IC, MOHUTOPUHT )41 yhpaBJICHUC Ha I/IH(I)OpMaI_II/IOHHO-KOMyHI/IKaLlI/IOHHaTa

uHdppactpykrypa Ha BEHE®UIIMEPA ¢ 1ien nocturane Ha MakcuMainHa e()eKTHBHOCT, 3alluTa U

nHpopmanmronHa curypHoct Ha BEHE®ULIMEPA. Venyrara no Habmonenue u ynpaBieHue Ha

MKMU Bxinrousa:

JleiiHOCTH, CBBp3aHM C OCUrypsiBaHe pabOTOCMOCOOHOCTTAa Ha ChUIECTBYBAILO M
HOBOJIOCTaBeHO HMH(OPMALIMOHHO U KOMYHMKALIMOHHO 00opyaBaHe (MOaabpikallu
CUCTEMHM, CTPYKTypHa KabelHa cucTema, MpeXoBO, KOMYHHKAaLMOHHO 00OpYy/BaHe,
CBPBBPHOTO 00OpYy/IBaHEe, AMCKOBM MACHBH, CUCTEMH 3a pe3epBUpaHe Ha JaHHU U
pabotHu ctanuuu) B myosuunata MKW na BEHE®OUIIMEPA;

JleiiHocTH, CBBbp3aHU C OCUrypsiBaHe Ha paboTOCMOCOOHOCTTa Ha 6a30BU CUCTEMHHU
¢yukuuu B nyonuyHara MKW na BEHEOUILINEPA;

Habmtonenue B pexum 24/7 Ha xapayepa, MpekoBara cpeja, MolleHcKara yciyra,
AxrtuBnata aupexropust u apyru UT akrueu na BEHEOUIIUEPA;

ApxuBHUpaHe W BB3CTAHOBSABAaHE OT apXUB - CleJ] OCUTypsiBaHE Ha HEOOXOIUMUTE
pecypcu ot BEHE®OUIINEPA;

[TpenocrapsHe Ha npenopbku 3a nogodpenns B MUKU na BEHEOULIUEPA;
ExkcniepTHa noMoll 1 peakuust Npyu UHLMIEHTH;

[IpoBepku 3a Hanuuue Ha JAHHW OTHOCHO NECTPYKTHUBHM BB3JEHCTBUS U OMUTU 3a
HeperjaaMeHTUpaH A0CTbI A0 MH(POPMALIMOHHO-KOMYHHUKaLlMOHHATa MH(pacTpyKTypa

Ha BEHEOHUILIMEPA.

HO-I[OJ'[y B HACTOALMTE TEXHUYCCKU MapaMeTpu C€a ONHUCaHU JIETalJIHO BCUUYKHU JIEHHOCTH B

oOxBara Ha ycjayrata 1 Ha4MHa Ha Npe€AO0CTaBIHETO M.



II. OBXBAT U U3UCKBAHUSA KbM U3ITBJIHEHUETO

Upes ycnyrara no Ha6mopenue wu ympaBienne nHa WKHU ,MHOOPMALIMOHHO
OBCJIYKBAHE® Al ocurypsBa:

° OxazsBaHe Ha cbiekicTBre U TexHndyecka nomoni Ha T eknna Ha BEHEOULIMEPA
Opy MpuiaraHe Ha MOJMTUKM MO CUTYPHOCT B KOMYHMKallMOHHAaTa MH(QpacTpyKTypa Ha
BEHE®UILIMEPA.

° Oka3BaHe Ha TexHuuecka u cuctemHa nomoii, Ha UT ekuna na BEHEOUIIMEPA
Npu HEOOXOJUMOCT OT M3MEHEHMs W/WIM u3rpaxkaaHe Ha HOBM VPN Bpb3kM KbM JpYyru
OpraHu3alkH.

. MOHMTOPUHT U aHaJIM3 B peKnUM 24/7 Ha OCHOBHUTE KOMIIOHEHTH Ha U3rpajeHara
UeHTpaidu3upaHa  MH(popMalMOHHa M KOMYHUKalUMOHHAa  MH(pacTpyKTypa  Ha
BEHE®UIINEPA.

. JleitHoCTH, CBBP3aHU C OCUTYpsiBaHE pabOTOCNOCOOHOCTTA HA ChLIECTBYBALLO U
HOBOJIOCTaBeHO MH(POPMALIMOHHO U KOMYHUKAILIMOHHO 00opyaBaHe (MOAdbpIKaIld CUCTEMH,
CTPYKTypHa KabejHa cucTema, MPEKOBO, KOMYHMKAUMOHHO 00OpyIBaHE, CbPBBPHOTO
o0opy/BaHe, TUCKOBM MAaCHBU, CUCTEMHU 3a pe3epBUpaHe Ha JaHHW W PaOOTHU CTaHIMH) B
nyonuunara UKW na BEHE®OUILIMEPA.

. [TpoBepka 3a akTyanu3auuu, KakTO M HMHCTAJUMPAHU KPUTUYHU TA4yoBE Clel
norBbpxaeHrne or BEHEOULIUEPA.

. JlnarHocTMKa M MPEnopbKU 3a aKTyajau3alMs Ha OCHOBHUTE KOMIIOHEHTH Ha
u3rpajeHara MHQopMalMoHHa U KOMyHUKallmoHHa HHpacTpykTypa Ha BEHEOUIIMEPA.

. TexHuuecka KOHCyATaUuus MO ONTUMHU3ALMS M Pa3BUTHUE HA KOMYHMKALIMOHHATA
uHdppactpykrypa Ha BEHEOUIIUEPA.

e Akryanusauusa Ha ¢usnpveckara M Jiorndyeckara MHPOpMAIMOHHA W KOMYHHMKAllMOHHA

uHdpactpykrypa Ha BEHE®ULIMEPA, cnen norsbpikaenue or BEHEOUILIMEPA.

. ApXHBHUpaHe M Bb3CTAHOBABAHE OT apXMB - CJI€J OCUTypsiBaHE HA HEOOXOUMUTE
pecypcu ot BEHE®ULIMEPA.
. [IpoBepku 3a HaJlMuKe HA JTaHHU OTHOCHO JIECTPYKTUBHM Bb3/AEHCTBUS U OMUTH 32

HeparjameHTUpaH JO0CTbI 10 MH(POPMAIMOHHO-KOMYHUKALMOHHATA HMH(QPACTPYKTypa Ha
BEHE®UILIMEPA.
° [TpenocrapsHe Ha npenopbku 3a noaodpenust B MKN na BEHEOUIIUEPA.



[Ipu n3nbnnenue Ha ycayrara ekunsT Ha “UHOOPMALIMOHHO OBCITY’KBAHE* A1
uHpopmupa HezabaBHO ekuna Ha BEHE®UIIMEPA 3a oTtnasaHe Ha HAKOM OT OMUCAHUTE TO-
Joy B HacTosoTo usnoxenue enemeHT B MUKW na BEHEOUIIMEPA c nien npennpuemane
Ha nocneasaiu aevicteus npu bBEHE®@ULIMEPA. Exunst Ha BEHE®ULIMEPA uma noctsn
no Bcuuku HuBa Ha MKW na BEHE®UIIMEPA, kakTto M npuiaraHeTo Ha MpOMEHUTE U
koHurypauuute B 1snata MKW ce uszsbpinBat cwriacysano ¢ exkuna Ha BEHEOUIIUMEPA u
CJIe]] TAXHO MOTBBPK/IaBaHE.

VYcnyrara no Habmonenue u ynpasinenue Ha MKW ce u3nbiiHsBa B 1B OCHOBHHM HAIPABJIEHUS:

(1) peryisipHu IeWHOCTH TO yrpaBlieHHe M eKcrjoaTtauus Ha MH(opMalMoHHaTa U
komyHukauonHa uadpacrpykrypa (MKM) na BEHE®ULIMEPA, Bk. 1 24/7 MOHUTOPUHT Ha
MKW na BEHEOULIMEPA.

(2) JIeHHOCTH Mpu Bb3HKMKBaHe Ha MHLMIEeHTH B UKW na BEHEOULIMEPA.

[Ipy wm3nbnHeHue Ha JedHOcTMUTE MO ympaBieHue U ekcrutoatauua Ha WKW Ha
BEHE®UIIUEPA cnenBa na ce ocurypu noajapbika, C KOSITO ce rapaHTupa 6e3oTkazHa paborta
Ha KOMIOHEHTUTE Ha u3rpajeHara MH(OpMalMOHHA MU KOMYHHMKAaLMOHHA WHPPACTPYKTypa Ha
BEHE®OUILIUEPA.

[Ipu wsnbaHenne Ha ycayrata, BEHEOUWUIIMEPBT u “UHOOPMAIIMOHHO
OBCJIYKBAHE*“ AJl , onpenenst OTroBOpHU JMua/ekunu cbriacHo [lpunoxenue 1.

[1pu ynpaBnenue u excroarauus Ha MKW na BEHE®OUILIWUEPA, Bki. 1 npu Bb3HUKBaHe Ha
MHUMACHT B KOMIIOHEHTUTE Ha uW3rpajeHara WHQPOpPMALMOHHA M KOMYHMKallMOHHA
uHppactpykrypa Ha BEHEDOUIIMEPA ce cna3Ba cieaHoTo pasnpejesneHre Ha OTTOBOPHOCTHUTE
mexnay ekunute Ha BEHE®OUIIMEPA u ,MHOOPMAILIMOHHO OBCIIY)KBAHE®“ A]l 3a
Bcuuku ctpyktypu Ha BEHEOUIIMEPA (LY, TeputopuanHu cTpyKTypu, OQUCH, U3HECEHU
paboTHu MecTa) u 1sata uHdpactpykrypa Ha BEHEOUIIMEPA.

OnucaHure no-rope HarpaBJIeHUs ce MpujaraT Mo OTHOLIEHHWE Ha ClIeHUTE 00JacTH OT

MKW na BEHEOULIEPA:
v" MpeKOBO 1 KOMYHHKALHOHHO 000py1BaHe

(1) Perynsapuure neiitHocTH NO NoAApPBKKA U NTPUIAraHe Ha MPOMEHHU, CbXPaHEHUE Ha
KOH(uUrypauroHHu daiinose, ynpabjieHHe Ha KOH(QUIypalLMOHHU MPOMEHH, HaO0JIeHHUE,
MOHMTOPUHI W aHalu3 Ha cbOMTHATA, KacaellM MpexaTa M MpEexKoBOTO 00OpyjBaHE Ha
BEHE®UIIMEPA ca orroopHocT Ha ekuna Ha “UHOOPMALIMOHHO OBCJIYXBAHE®

AJl. AdraxxumeHT Ha ekuna Ha BEHEOUIIMEPA ca aeiiHOCTH no uiav NMojaBaHe Ha 3asiBKU



32 OTKpPMBAaHE HA HOBM TOYKM, 3a aAMUHUCTpupaHe mpexara Ha BEHEOUIIMEPA wunun
nNpoMsHa Ha cChblUlecTBYBaluM KoHpurypauuu. llpegoctaBsHeTro Ha uHpopMauusTa ce
OCBILECTBSABA Upe3 cucTemarta 3a ynpasieHue Ha 3asBku (CY3) na “MUHOOPMAILIMOHHO
OBCIIYKBAHE®“ AJl. Ilpu nomaBaHe Ha 3asiBKa 3a MPOMSHA, ChIIATa € CHIPOBOJIEHA C
nonbjiHeHa opmMa 3a cbOTBETHATa npomsiHa (/Ipunodcenue 2).

() [Ipy Bb3HMKBaHE Ha WHUMACHTU PA3MNPEIEICHUETO HAa OTTOBOPHOCTUTE MEKAY
EKUIIUTE €, KaKTO CJIe/IBa:

° 3a BEHEOUIIMEPA — uHUMIEHTH C HUCHK MPUOPUTET;

. 3a ,,MHOOPMALIMOHHO OBCJIVKBAHE® AJl - cpeieH U BUCOK MPUOPUTET
Ha MHUMJCHTH

v" ChpBBbp 32 €J1eKTPOHHA MOoIa

(1) PerynspHuTe neiiHocTH Mo NoAJpbKKa U MpUlaraHe Ha MPOMEHHU, apXUBUpPaHe Ha
JJAHHU Ha MEWI yciyrara, yrnpaBjieHue Ha KOH(UrypallMoHHU MPOMEHHU ca OTTOBOPHOCT Ha
ekuna Ha “UHOOPMALIMOHHO OBCIJIYKBAHE® AJl cbBMecTHO C ekumna Ha
BEHEOUIIMEPA. PerynspHute AeHHOCTH 3a €XKeJIHEBHW Tperiie/ld, akTyaluszaluud |
NOAJPBKKA HA MOUICHCKUTE KYTUM, MpUJlaraHe Ha MOJIMTUKU U MpaBa ca OTTOBOPHOCT - HA
ekuna Ha BEHEOUIIMEPA.

(2) [Ipy BB3HMKBaHE HA WHLUMAEHTH pa3zNpeje/eHMEeTO Ha OTTOBOPHOCTUTE MEXIY
EKUIUTE € KaKTO Clie/iBa:

° 3a BEHEOUIIMEPA — uHUMIEHTH C HUCHK U CpeJieH MPUOPUTET;

. 3a ,,MHOOPMALIMOHHO OBCJIIVXXBAHE* AJl - BUCOK mNpHOpUTET Ha
WHLUJICHTH

v AKTHBHA JUPEKTOPHS, BKIIOYHTETHO H CbPBbPHH ONEePALlHOHHH CHCTEMH HA
BEHE®OUIIUEPA, kouTo He BKJIIOYBAT YyIHpaBjJieHHEe M MeHa)KMpaHe Ha
ANIMKALMS/TIPUIOKEHHUE.

(1) PerynsipHuTe neliHOCTH MO MOAJPBAKKA U [IPUIaraHe Ha MPOMEHH, apXUBUpPaHe Ha
0a3aTa JaHHM, yNpaBlieHWEe HAa KOH(UrypalMOHHU MPOMEHU ca OTTOBOPHOCT HAa €KWMa Ha
“UHOOPMALIMOHHO OBCJIY)XXBAHE® AJl cbBmectHO ¢ ekuna Ha BEHE®ULIUEPA.
PerynsipauTe 1eiiHOCTH 3a eXKeIHEBHU MperJein, akTyalu3aluy 1 npuiaraHe Ha MoJIMTUKU 1
npaBa B aKTHMBHATa JIUPEKTOpHUs ca OTroBopHocT Ha ekuna Ha “MHOOPMAILIMOHHO
OBCJIYKBAHE“ AJl cbBmecTHO ¢ ekuna Ha BEHEOUIIMEPA. AHra)xuMeHT Ha ekuna

Ha BEHEOUIIMEPA ca u aeitHocTH no nojaBaHe Ha 3asiBKM 32 OTKPUBAaHE Ha HOBU TOUYKH, 3a



agmuHuctpupaHe wMpexxata Ha DBEHE®UIIMEPA wnum npoMsHa Ha CblUECTBYBalllM
koHpurypauuu. IlpenocraBsiHeTo Ha MHQOpPMaLMITa Ce OCHILECTBABA Ype3 cUcTeMaTa 3a
ynpaienue Ha 3aiaBku Ha “UHOOPMAILIMOHHO OBCIIYKBAHE*“ AJl. [1pu nogaBaHe Ha
3asBKa 3a MPOMSIHA, ChlllaTa € ChIIPOBOJIEHA ¢ MOMbJIHEHa (opMa 3a CbOTBETHATa MPOMSHA
(npunosicenue 2)

(2) [Ipy Bb3HMKBaHE Ha WHUMACHTU PA3NPEIECICHUETO HAa OTTOBOPHOCTUTE MEKAY
€KUIIUTE €, KaKTO CJIe/IBa:

° 3a BEHEOUIIMEPA — Hucbk U cpejieH NpUOPUTET UHLIMICHTH;

. 3a ,,MHOOPMALIMOHHO OBCIIYXXBAHE* AJl - BuCOK mnpuopuUTET Ha
VHLUJIEHTH

v SAN KOMyTaTOpH, AMCKOBH MACUBH M CUCTEMH 32 APXHUBHH KOMUS

(1) PerynspuuTe neliHocTH MO NMOAAPBAKKA U NIPUJIaraHe Ha MPOMEHH, YIIPaBJIEHUE Ha
KOH(PUTypaMOHHM TpoMeHH ca oTroBopHoct Ha ekuna Ha “UHOOPMAILIMOHHO
OBCJIIV)KBAHE® AJl ceBmecTHO ¢ ekuna Ha BEHE®ULIMEPA. Perynspuure neiiHocTn
3a eXKeJHEeBHM TIperjelnd, aHaluW3d Ha JUCKOBO MPOCTPAHCTBO M (DYyHKIIMOHATHOCTH,
npeJocTaBsiHe Ha HEOOXOAMMHU [MCKOBM TNPOCTPAHCTBA, MpUJaraHe Ha MOJUTHKU ca
otroBopHocT Ha ekuna Ha “MHOOPMAILIMOHHO OBCIJIYKBAHE®“ AJl. Ilepuoanuna
npoBepKka M Bb3CTAHOBABAaHE OT apXMBHO KOMMWE C€ M3BBPILIBA ChbBMECTHO, KATO €KMI Ha
BEHE®UIIMEPA Bepuduumpa HopmaiHaTta paboTa Ha Bb3CTaHOBEHATa OT apXUB CUCTEMA.

() [Ipyn Bb3HMKBaHE Ha WHUMACHTU PA3NPENECICHUETO HA OTTOBOPHOCTUTE MEKAY
€KUIUTE €, KaKTO CJIe/IBa:

° 3a BEHE®UIIMEPA — HUCHK NMpUOPUTET MHLIMIEHTH, KaTo MojlaBa ChbOTBETHATA
3asiBKa B cucTeMara 3a ynpasjeHue Ha 3asBku Ha “UHOOPMALIMOHHO OBCITY ) KBAHE*
Al

. 3a ,, MHOOPMAILIMOHHO OBCJIV)XBAHE* AJl - cpeaeH 1 BUCOK MPUOPUTET
Ha MHUMACHTH.

v Bupryaaua cpeaa

(1) PerynsgpHute aeiiHOCTM N0 NOAAPBAKKA M IPUSIaraHe Ha MPOMEHU, YIIpaBJiIeHUe Ha
KOH(UTrypaUMOHHU MPOMEHH, Habt0JieHne, MOHUTOPUHT W aHalu3 Ha ChOWTHSTA, Kacaelln
BuptyanHata cpeaga Ha BEHEOMIIMEPA ca oTroBopHocT Ha ekuna Ha
“UHOOPMALIMOHHO OBCJIYKBAHE®“ AJl cbBmectHO ¢ ekuna Ha BEHE®UILIMEPA.

Per.]'[flpHI/ITe JIEMHOCTU 3a €XKeJHEBHU nperieiu, aHallu3u Ha BHpPTyaJlHaTa cCpela U



ONTUMU3MUPAHETO, MpUJaraHe Ha TMOJUTUKHU, CBBP3aHU C €XKEJAHEBHUTE AEHMHOCTH Ha
BUpTyajqHaTa cpefa U pabotocnocoOHocTTa Ha cbpBbpuTe Ha BEHEOUIIMEPA ca
oTroBopHocT Ha ekuna Ha “UHO®OPMALIMOHHO OBCJIYKBAHE* AJl cbBMecTHO ¢ ekuna
Ha BEHEOUIIWMEPA. Awnraxument Ha exkuna Ha BEHE®UIIMEPA ca nefinoctu 1o
MoJiaBaHe Ha 3asBKH 3a aIMUHUCTpUpaHe Ha BupTyanHata Ha BEHEOUIIMEPA unu npoMsina
Ha CblIeCTBYBalIM KoHpUrypauuu. [IpegocraBsHeTo Ha MHGOpMaLMsITa CE OCBLIECTBSIBA UPE3
cucremara 3a ynpasienue Ha 3asBku Ha “MUHOOPMALIMOHHO OBCJIYXXBAHE* Al. [1pu
noJiaBaHe Ha 3asiBKa 3a MPOMsIHa, ChlllaTa € ChIIPOBOJICHA C MOMbJIHEeHa opma 3a choTBETHATa
npomsiHa (npunoscerue 2)

(2) [Ipy BB3HMKBaHE HA WHLMAEHTU paszNpeje/eHUMEeTO Ha OTTOBOPHOCTUTE MEKIY
€KUIUTE €, KaKTO clie/iBa:

. 3a BEHE@UIIMEPA — HUCBK U cpeieH NpUOPUTET HHUUAECHTH

. 3a ,,MHOOPMALIMOHHO OBCIIY)XKBAHE* AJl - BUCOK MNpUHOpPUTET Ha
VHUUIEHTH

v IIpuiaoxHu cbpBBLPH

(1) PerynsapHuTe aeiiHOCTM MO NOAAPBAKKA U IPUJIaraHe Ha MPOMEHU, YIPaBJICHHUE Ha
KOH(UrypalMoHHU NPOMEHHU ca OTroBopHOCT Ha ekuna Ha BEHEOULIUEPA.

(2) [Ipy BB3HMKBaHE HA WHLUMAEHTH pa3zNpeje/eHMEeTO Ha OTTOBOPHOCTUTE MEXIY
€KUIIUTE €, KaKTO ClIe/IBa:

° 3a BEHE®OUIIMEPA — HUCBK U cpeieH PUOPUTET UHLIMACHTH

. 3a ,,MHOOPMALIMOHHO OBCIIY)KBAHE* AJl - BUCOK mNpuOpUTET Ha
WUHUUACHTU

v OnepaunoHHu cuCTeMH

(1) PerynspHuTe neliHOCTH MO MOAAPBAKKA U NPUJIaraHe Ha MPOMEHH, YIIpaBlIeHUe Ha
KOH(UTypalMOHHU NPOMEHHU ca oTroBopHOCT Ha ekurna Ha BEHEOUILIMEPA.

(2) [Ipy BB3HMKBAaHE HA WHLUMAEHTU pPa3Npeje/eHHMEeTO Ha OTTOBOPHOCTUTE MENKIY
€KUIIUTE €, KAKTO ClIe/Ba:

. 3a BEHE@UIIMEPA — HUCBK U cpeieH NpUOPUTET UHUUACHTH;

. 3a ,,MHOOPMALIMOHHO OBCIJIYXXBAHE* AJl - BucOK mnpuopuTeT Ha
WHLUJIEHTH

v Ba3u naHHu

(1) Perynsapuu nefiHocTH 1o noaapbKKa M MpWIAraHe Ha NMPOMEHHU, apXMBHUpPaHe,



ynpasiieHle Ha KOH(pUIypaLMOHHU IPOMEHU ca OTroBOpHOCT Ha ekuna Ha BEHEOULIMEPA.

(2) [Ipy BB3HMKBaHE HAa WHLMAEHTH pPa3NpejeseHHMEeTO Ha OTTOBOPHOCTUTE MEXIY
€KUITUTE € KaKTO Clie/IBa:

. 3a BEHE@UIIMEPA — HUCBK U cpe/ieH NPUOPUTET MHUUAEHTH;

. 3a ,,MHOOPMALIMOHHO OBCJIY)XBAHE* AJl - BuCOK mnpuUOpUTET Ha
WHIUJICHTH.

v Tenedponna cucrema (IP Tesedonna nenrpaJa)

(1) PerynsapHu neliHOCTM Mo MOAApPBAKKA M MpUilaraHe Ha MPOMEHU, apXUBUPAHE,
ynpaBjieHHe Ha KOH(UTYpallMOHHU IPOMEHHU ca OTToBOpHOCT Ha ekuna Ha BEHEOUIIMEPA.

(2) [Ipy BB3HMKBaHE HA WHLMAEHTH pPasNpee/ieHHMEeTO Ha OTTOBOPHOCTUTE MEXKIY
€KUITUTE € KAKTO Clle/]Ba:

° 3a BEHEOUIIMEPA — HUCbK U cpeieH MPUOPUTET UHLIMAECHTH

. 3a ,,MHOOPMALIMOHHO OBCIIY)XKBAHE* AJl - BUCOK NpUOpPUTET Ha
WHIUJICHTH.

v Cucremu 3a nungpopManuoHHa (KuGep) CUTYPHOCT

(1) PerynsipuuTe neiiHOCTH MO MOAAPBAKKA U MTPUIaraHe Ha MPOMEHH, yIpaBlIeHUe Ha
KOH(UTYpalMOHHU TIPOMEHHU, HaOJI0IeHre, MOHUTOPUHT U aHaliu3 Ha ChOUTHATA, Kacaelu
BuptyanHata cpena Ha BEHEOUIIMEPA, konokupana na npu ,,MIHOOPMAIIMOHHO
OBCJIIV)KBAHE*“ AJl ca orroeopHoct Ha exuna Ha “MHOOPMALIMOHHO
OBCIIY)KBAHE®“ AJl. PeryndpHure aeHHOCTM 3a €KEIHEBHM TMperjiead, aHajiu3d Ha
BB3HUKHAIM CHOUTHSA, ONTHUMHU3MPAHETO M MpWiaraHe Ha TOJMTHUKU 3a WH(POPMALMOHHA
CUTYPHOCT, CBbP3aHM C €XKEJHEBHUTE NEHMHOCTU Ha CUCTEMUTE 3a MH(OpMaLMOHHA/KUOEp
curypHoct Ha BEHEOUIIMEPA ca otroBopHoct Ha ekuna Ha “UHOOPMAILIMOHHO
OBCJIYKBAHE“ AJl cbBMmecTHO ¢ ekuna Ha BEHEOUIIWMEPA. AnrakxumeHT Ha ekuia Ha
BEHE®UIIMEPA ca aeiiHocTr o nojaBaHe Ha 3asBKM 3a aIMMHUCTPUpPAHE HA CUCTEMUTE 3a
kubep curypHoct Ha BEHE®UIIMEPA, unu npomsiHa Ha ChlIeCTBYBall¥M KOH(QUIypaluu.
[IpenocraBaHeTo Ha MH(OpMauMATa ce OCBLIECTBABA YpE3 CUCTEMaTa 3a yIpaBjeHUE Ha
3asBk Ha “MHOOPMALIMOHHO OBCIJIYKBAHE®“ AJl. Ilpu nogaBaHe Ha 3asiBKa 3a
NpoMsHa, cbhblllaTa € ChIPOBOJAEHA ¢ TMoMbiHeHa (opma 3a cbOTBETHAaTa NPOMSHA
(IIpunooicenue 2)

(2) [Ipy BB3HMKBAaHE HA WHLUMAEHTU Pa3Npeje/eHUMEeTO Ha OTTOBOPHOCTUTE MEKIY

CKUIIUTE € KAaKTO CJICABAa:



. 3a BEHEOUIINEPA — nefiHOCTH II0 II0J]JaBaHe Ha 3asBKH 3a aIMHHHCTPHpaHe Ha

CHCTEMHTE, KaKTO H ChOOIaBaHe 3a BE3HHKHAI HHITH/IEHT.

@ 3a,, MTHOOPMAIIHMOHHO OBCJIYXBAHE™ AJ] — 06pa00TKa Ha BCHYKH BHJIOBE

HHIHJIEHTH.

IIpu BE3HHKBAHE HA HHIH/AEHT Ce onpe/e/isi HETOBHAT NPHOPHTET, BIMAHHE H CIEIIHOCT
or exuna Ha BEHE®HUIIUEPA. B caywail, 4e OTIOBOPHHAT CIYXHTE€I OT
ZAHOOPMAITMOHHO OBCJIVXBAHE®™ AJl, KOHTO € IIOel pelIaBaHeTO Ha HHIUIEHTAa,
IpeleHH, JYe NPHOPHTETA € 3aJajeH IOIPENIHO HIIH BB3JeHCTBHETO € MOrpelIHO IpeleHeHO,
cayxuremar or ,,JHOOPMAITMOHHO OBCJIIVKBAHE® AJl e B IpPaBOTO CH Ja IPOMEHH
IPHOPHTETa Ha HHIHJeHTa. IIpHOPHTETHT Ha BCEKH HHIHIEHT OIpeieNs BpeMeTo, 3a KOeTO TOH
crensa aa Opae paspemieH. IIpHOPHTETBT ce ompejens OT BIHAHHETO HAa HHIHIEHTAa BBPXY

I(paleHTe norpeﬁm‘em{ H CIIENTHOCTTA, C KOATO ClIe/iBa J1a Obe paspenicH.

BinsiHHe HA HHIHIEHT
CroiiHOCT Bansiaue Onucanne
1 Hucko IIpu BB37€HiCTBHE BEPXY €AHHHYHH OTPEOHUTEIH.
2 CpenHo IIpu BB31€HCTBHE BEPXY OT/IEI HIIH JIOKALIHS.
3 Bucoko VYciyrara He e HaIHYHA 332 BCHUKH OTPeOHTelIH.

CHnemHoCT NPpH HHOHAEHT
CroiiHocT |CHoemHocT Onucanne

1 Hucka WHIOHIeHT, IPH KOHTO He e 3acerHaTta () yHKIIHOHAIHOCT Ha
ycayrara.

2 Cpenna VHOHIeHT, IpH KOHTO He e 3acerHaTa OCHOBHA ()YHKIITHOHATHOCT Ha
ycayrara.

3 Bucoka WHIOHIeHT, IpH KOHTO e 3acerHaTa OCHOBHA ()YHKIIHOHAIHOCT Ha
ycayrara.

[IpHOPHTETHT Ce H3UHCIIIBA 10 popMmynaTa: Ilpnoputer = Bausinne * CnemHocr,

KaKTO € ITOKa3aHo MMO-J0IIy:



Bunsinue /

CnemHocr Hucko (1) Cpenno (2) Bucoko (3)

Hucka (1) 1 > 3

Cpenna (2) 2 1 )

Bucoka (3) 3 6 5
IIpuopurer HA HHIIHIEHT Crolinocr

1-2 Hucbk (1)

3-6 CpeneH (2)

? Bucok (3)

BpeMe 3a peaKkuus IpUu HHIOUACHT U BpeMe 3a paspemiaBaHe HA UHIHUIACHT:

BpeMETO 3a peakuust Npyu UHUUAEHT 06XB21H.la nepuoga OT AOKJIAABAHECTO HA MHUUJACHTA OT

BEHE®UILIMEPA no ™omenta Ha Herooro npuemane ot “MHOOPMAILIMOHHO

OBCIJIY2XXKBAHE“ AJl. JloknagBaHeTO HA MHLMASHTA MOXE Ja CTaBa I10 CISIHUTES KaHAJIU:

. ype3 PperucTpupaHeTo My B CUCTeMaTa 3a YIpaBJAeHME Ha 3aiBKM Ha

“NHOOPMALIMOHHO OBCJIYKBAHE* AT;

L4 Mo €JICKTPOHHA Mnolia A0 OTTOBOPHOTO JIULEC IO I[OFOBOpa/?»aS[BKaTa OT CTpaHa Ha

“NHOOPMALIMOHHO OBCJIVKBAHE® A/l win 1pyru onpaBoMOLLEHH JHLIA;

L4 1o TeJ'Ie(l)OH — CaMo MpUu MHUUACHTU C KPUTUYEH MPUOPUTET, KATO TOBA HE OTMEHA

PEruCTpupaHeTo Ha HWHOUACEHTAa B CUCTEMAaTa 3a YHPaABJICHHUE Ha  3ajdBKH

“NHOOPMALIMOHHO OBCJIV>KBAHE* AL;

BpeMeTo 3a paspcuiaBaHE Ha HWHUUACHT O6XBaH_la nepuoaa OT 3allovyHara pa60Ta o

uHuuaeHta ot ciayxurea Ha “MHOOPMALIMOHHO OBCJIY)XXBAHE® AJl no momeHTa Ha

BB3CTaHOBsABaHE HopMasHata padorta Ha yciyrata B BEHEOULIMEPA. Bpemenara ca 00Bbp3aHu

CbC CTOMHOCTTA HAa NapaMeTbpa NPUOPHTET HA HHIMIEHTA, KAKTO € M0Ka3aHo Mo-10J1y:

IIpuopurer Bpeme 3a peakuus Bpeme 3a pa3pemaBane

Hucnk (1) Jlo 4 yaca Jlo 5 pab. nHu

CpeneH (2) Jlo 2 yvaca Jo 3 pab. nuu




Bucok (3) Jlo 45 MUHYTH Jlo 1 pab. neH

III. ITTAPAMETPHU HA YCJUIYT'ATA

3a ocurypsiBane napamerpute Ha ycayrara “MHOOPMALIMOHHO OBCIIY>KBAHE® Al
MOJIIbPKa €KUIH OT CMELUATUCTH 32 00CIy)KBaHe Ha MOTPeOUTENNUTE Ha yciyrara u Ha0roieHe
Ha ycayrara. JleiiHOCTUTe, CBbp3aHU C WHCTATUpaHe Ha HOBOJOCTaBEH codTyep, Xapayep u
CBIPOBOXKAALUMTE M WJAM HOBM JIMLUEH3M C€a YacT OT JEHHOCTUTE, W3BBbPLIBAHU OT
“UHOOPMALIMOHHO OBCIIYXXBAHE®* AJl 1 He noajiexxar Ha AOMBJIHUTENIHO 3arjaliaHe B
Cpoka Ha JoroBopa/3asiBkara. JleliHOCTUTE, CBBp3aHM C aJIMUHUCTPUpAHE W YMNpaBlieHHE Ha
UHPOpPMAIMOHHUTE U KOMYyHHMKalMoHHUTe cuctemu Ha BEHE®UIIMEPA ce ocwuiecTBsBar
OTJiaJIeueHo, upe3 3alluTeH KpuntupaH kaHait — VPN.

B cnyyail Ha MHUMIEHT CbC CUTYPHOCTTA, M3UCKBAIll MOCEUIEHHE Ha MSCTO, MSICTOTO Ha
n3nbaHeHue ce nocouBa oT BEHEOUILINEPA.

Pexxum Ha yciyrata e nepuo/ia, B KOWTO yciayraTa ce 1oJi3Ba U € HaJlMuHa MOAJPBhKKa 3a Hes.
Beuuku  kputnunu  yeayru  (Ilpunooswcenue 3), nedpunupanu ot BEHEOULIMEPA wunu
uneHTugumpanu karo takupa ot “MHO®OPMAILIMOHHO OBCJIYXXBAHE® Al ca B pesxum Ha
noaapwmKkka u HaOmogeHue 24x7x365. 3a omnpeaensHe Ha HaJUMYHOCT HAa YCIIYTHTE,
“UHOOPMALIMOHHO OBCIIY)KBAHE® AJl wuHcTanmupa cuctemMa 3a MOHMTOPUHI Ha
cuctemute U ycayrute Ha BEHEOUIIMEPA. ,MHOOPMAILIMOHHO OBCIIYXBAHE®“ AJl
MpeoCcTaBsl IOCTHIT IO cUcTemMaTra 32 MOHUTOPUHT B pexuM ,IIpernen na BEHEOUIINEPA.
“HanuuHocTTa Ha yclyruTe, ONucaHM B o00XBaT Ha JeHHOCTTa M OTIOBOPHOCT Ha
“UHOOPMALIMOHHO OBCJIYV)XBAHE® AJl, ce onpenenss Ha 6a3a OTYETEH MEpPHOJI, KaTo
cpelnHaTta cTOMHOCT € MUHUMYM 99%. M3BBbH pabOTHOTO BpeMe HEKPUTUYHHU YCIyruTe Morar Jia
paboTst, 6e3 aa ca rapantupanu Husara um ot “UHOOPMALIMOHHO OBCJIYKBAHE* AJI.
['padukbT Ha MpeKbCBaHUATA periaMeHTHpa YacoBUsl MHTEpBal, B KOMTO yciayrata Moxe aa Ob/e
TUIaHUPaHO MpeKbcHaTa 3a MpouIakTUKa W/ aktyanuzauus. [Ipy yctaHoBeHa HEOOXOUMOCT
3a MJIAaHUPAHO NPEKbCBAHE Ha yciyrara, koopauHaropa no 3asskara ot “MHOOPMALIMOHHO
OBCJIVKBAHE® AJl win OTroBOPHMK 3a W3NBJIHEHME HA INPOMsHATa OT €KUNa Ha
“UHOOPMALIMOHHO OBCIJIYXXBAHE®“ AJl yBenomsiBa BEHE®UIIWUEPA. Hennanupauu
NpeKbCBaHUsl ce KiIacupuuMpaT KaTro MWHLUMAEHT. MakcUMalHOTO BpeMe 3a TNpeKbCBaHE
periamMeHTHpa BpeMeTo, 3a KOETO yciyrara Moke jAa Oble NpeKbcHaTa B perilaMeHTUpaHUsl
4acoBM WHTEpBaJ, ChIIacHO Tpaduka Ha MPEKbCBAHUATA. YBEJOMSBAHETO MPHU TMPEKbCBAHE
perinameHTHpa MUHUMAJHOTO BpeMe, Mpeau KoeTo TpsabBa na Obae MHGOpPMHMpaH KIMEHTa 3a
NpeiCTOsMIOTO NMpeKbeBaHe Ha ycnyrara. Bpemero ce cbrinacysa ¢ BEHEOUILIMEPA u Bapupa B
3aBHCUMOCT OT KPUTHUUHOCTTA Ha U3ITBJIHEHUE HA MTPOMSHATA.

Ne | ITapamersp CroriHocT 3abenexka

1. | I'paduk Ha npexbeBaHe 22:00 - 06:00 B | Ilpu nnaHupanu npeKbCBaHUS.




pabdoTHH 1HH MM | IIpp  H3BBHpeAHH H  KPHTHYHH
10:00 — 08:00 B | cuTyanuu, C [enl 3ama3BaHe Ha
IIOYHBHH IHH HAaIMYHOCTTa Ha  yciayrara, ce
JloIycKa H3BBPIIBAHETO Ha
IIAaHHPAaHH  JeHHOCTH B JIpyT
BPEMEBH HHTEPBAIL, HO CIIeJl IHCMEHO

ChIIacyBaHe MEeXIy
BEHE®HITUEPA H
“HHOOPMAITMOHHO

OBCJIYKBAHE® A/l.

IV. OTYHUTAHE HA JEMHOCTTA

3a H3UBJIHEHHETO Ha JeHHOCTHTE 110 yciayrara ce H3rOTBA MEXJIHHCH TPHMECEUYCH JOKIal,
KOHTO BKIIFOUBA BCHUKH H3ITbIHEHH JeHHOCTH B nepuoaa. JIOKIIagbT ce IIpeaocTaBsa KbM IIPHEMO-

IIpeaaBaTeiIeH IIPOTOKOI ChIIIaCHO 3asiBKaTa/ A0roBopa.

[PHIIOKEHHE 1
CINCEHK HA OTTOBOPHHTE JIMIIA 110 3ASIBKA
No| HME KOMIARMS | E-MERT | TEIE®OH | orgeax | OTTOBDPHOC
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IIPH/IO’KEHHE 2

CHANGE CONTROL REQUEST FORM

JATA: SAABHUTEJI(H)
KJIUEHT ITPOEKT
HHIUIEHT HCKAHE IIPUOPUTET
s 3A
IIPOVIIHA
TEMA

SACET'HATH CUCTEMH / TPUJIOKEHMA

ITPUYMHA 3A 3AJABKATA

IIOJI3H OT 3AABKATA

JETAWJTHO OIINCAHUE HA MMPOBJIEMHUTE H IPHYUHHUTE 3A HCKAHHUTE
ITPOMEHH




HNPHJIOZKEHHU TOKYMEHTH

No. | HME OIIMCAHHME

IIJIAH 3A U3BBPIIIBAHE HA ITPOMEHM / OTCTPAHSBAHE HA ITPOBJIEMH

No. | IEHCTBHE PHUCK / N3IIBJIHHUTEJ | TATA HAY.YAC
BJIMAHHE / KP.YAC

KPUTEPHUHU 3A YCIIEIITHO U3BBPIIIBAHE HA TIPOMEHH / OTCTPAHSIBAHE
HA ITPOBJIEMH

No. | KPUTEPHI | VCJIOBHE 3A ITPOBEPABAIII | TATA | HAY.YAC/
IIPUEMAHE KP.YAC

IIVTAH 3A BPBIIIAHE B IITIbPBOHAYAJIHO CbCTOAHME ITPH HEYCIIEIITHO
MN3BLPIIBAHE HA ITPOMA’HA

No. | IEMCTBHE PUCK / N3IIBJIHUTEJL | TATA | HAY.YAC
BJIMSHHUE / KP.YAC

CHHMCBHK 3A CBIVIACYBAHE / ONOBPEHHE / IIPUEMAHE

No. | mME | KOMITAETS El—aﬂ CBIIACYBAHE | OTOBPEHHE | IPUEMAHE




IIPHJIOJKEHUE 3

CIIMCBK HA KPUTHYHUTE AKTHBHU HA BEHE®HITHUEPA

No.

AKTHB

CHCTEMA

INPUJIEKAIIIA
KOMIIOHEHT

IP
AJIPEC

HAJINYHOCT B
%




