IS

MHOOPMALMOHHO Bx. N2 30-00-408/30.12.2024
OBCAYXBAHE

Coduna

3AJIBKA

no pamvkoe ooz2oeop No PJ]-06-12 om 10.01.2024 2.
(6x. No [10-16-309/10.01.2024 2. na ,, Hugpopmayuonno oocayxceane “ A1)

g;i;g;; rOT Ne no peo om III” 3.1

OnHcagHe HA ;

S Ocuzypsaeane Ha npago Ha nonzeane, NoOOOPLHCKA U OOCTVHCEAHE HA UHPOPMAYUOHHA
cucmema ,,EVENTIS R7 “3a M3 u BPb

ceraacuao IIT':

CPV kon 48311000-1

HznckBaHe 3a

JOCTHII 10

kIacHHOEpaHa | HE

HHpOpMAIHA

JA/HE

CroHHoOCT: (cmoiiHocmma creoea oa
cvomeemcmea Ha 3anoxcesama e Ilnan-

epaguxa) 6e3 JJC

243 000,00 neea

Ha4HH HAa IUIAIIAHe: (€OHOKPAMHO, HA
yacmu, nepuooudHo, aéaHcoeo uau op.)

Eonoxpamro. Crned noonuceare Ha npuemo-npeoasameineH npoimoxo.
no u1. 6 om 0o2oeopa, yOOCInoeepsAeally OCUZYpA6aHe HA Npaso Ha
non3eare, NoGOPLIHCKA U 0OCTIVHCEAHE HA UHPOPMAYUOHHA cUCTneMA
. EVENTIS R7“ 3a M3 u BPF 3a nepuooa om 01.01.2025 2. do
31.12.2025 2. u uzdaderna gpaxmypa e pasmep na 243 000,00 ne. 6e3
AUC.

=4
<.

ILnamage ¢ AKpeIHTHB

JA/HE

He

Z[oxymelrrn 34 IIAIAHe ¢ AKpeIJHTHB

Hee NPUTOHCUMO

Cpoxk Ha H3ObJIHeHHe: (om dama — 00
oama unu € meceljl, ako He e 008bP3aAH C
KOHKpemHa oama)

Cpox 3a ocuzypseane 0o 01.01.2025 2.
3a nepuodoa om 01.01.2025 2. oo 31.12.2025 2.

I'apaHOHOHEH CPOK:

He e npunoscumo

OT4HTAaHe: (NepuoduyHO — nocoyea ce
nepuoo, eOHOKPAmHo, CPOK 3a OMMYUINAHE,
omuemHu OOKVMeHMu)

Eonoxpamno. C nodnuceane Ha npuemo-npeoasamenex npomnoxo. no
y1. 6 om 002060pa, YOOCIMOgepsAeally Oocuzcypseave Ha Npaso Ha
noazeane, NOOOPLIHCKA U OOCIVHCEAHE HA UHDOPMAYUOHHA cucinema
»EVENTIS R7“3a M3 u BPE 3a nepuooa om 01.01.2025 2. 0o
31.12.2025 2.

HpuiaoxeHHs: (Hanp. mexHuvecxku
napamempu, oopazyu Ha omvemHu
OOKYMeHIN1U)

Texnuuecxu napamvempu

Hacrosimara 3asiBKAa A ce H3ObJHH IpPH VCGJIOBHATA HA OIPHJIOKeHHTe TexHHYeCKH napaMeTpH.

3ASIBKATA e

H3I'OTBEHA H CBI'TACYBAHA OT:

Koopnuna'rop o 3agBKAaTAa:

PBKOBOIHTEI HA IPOEKT/IeHHOCT IO
3afBKATA (Hamp: NpeIcTaBHTEN Ha
JTHPEeKITHATA — 3asgBHTEN):

3ASIBKATA e OJJOGPEHA OT:

PBLKOBOIHTeE HA I0TOBOPA OT CTPAHA
Ha BB3JIOKHTEJLA:

3annyaBaHusTa B JOKYMEHTUTE ca Ha OCHOBaHWe 4n. 4 ot O6wma pernameHT 0OTHOCHO
3awmrarta Ha paHHuTe — PernameHT (EC) 2016/679.




3AJIBKATA e IPUETA 3A H3IIbJIHEHHUE OT H3IIBJIHUTEJIA:

Koopaunatop ot ,,HEpopmannoHHO
obcayxBaHe” AJl mo 3asBKaTAa

PbKoBOIHTEN HA npoek’r/neiinon oo
3asgBKaTa

PBKOBOJHTE 0 H3NB.IHEHHETO HA
Jorosopa ot ,, HEpopManHOHHO
odcayxBaHe” AJ]




TEXHUYECKHN HAPAMETPU
3a
OCHIypsIBaHE Ha NPABO HA MOJI3BaHe, OIPBKKA H 00¢/IyKBaHe HA HH(pOpMAHOHHA
cucrema ,, EVENTIS R7“ na M3 u BPb
I. TIIpeamer

OcwurypsiBaHe Ha TIpaBO Ha TOJI3BaHE, TMOJPBXKKA U 0OCTykBaHe Ha WH(OpMaIMOHHA
cucrema ,, EVENTIS R7“nHa MununctepcTBO Ha 3apaBeona3Baneto u BPb.

II. OoxBar

1. OcurypsiBaHe Ha NpPaBOTO Ha MNoOJI3BaHe, NOJAPbKKA H 00cCIy’)KBaHe Ha
uHpopmannonHa cucrema LEVENTIS R7¢ B  MuHucrepecrBo Ha
3ApaBeona3BaHeTo, BKJIKYBALIA CJIeJIHHTE IPYNH AeHHOCTH:

e [lognpbxka Ha 6a3oBa (PYHKUMOHAIHOCT M CTAHAAPTHMU JOMBJIHUTENHM MOJYJIU 3a Haj
150 6posst motpebutenu u Haj 40 000 Op. JAOKyMEHTa, KOSITO BKJIIOYBA - JIOKYMEHTH,
Thpcauka 3a JOKYMEHTH, perucTpalus 1 MHAEKCUPaHEe Ha TOKYMEHTH, PE30JIOLMU, 3aa4H,
CPOKOB KOHTpOJI, apXMBUpaHe Ha JIOKYMEHTH, aBTOMAaTUYHO CKaHUpaHe, pabOTeH MOTOK,
NpOLIECH W CTBIKH, MEW1 MHTerpauus, crnpaBku. CTaHJapTHU JOMbIHUTEHU MOJYJIM:
EnekTpoHHM OTMYCKM — HMHTErpupaHu ¢ Oe3xapTueHusi JAOKyMeHTooOopoT, OOpa3uu 3a
JIOKYMEHTH — MHTErpUpaHu ¢ Oe3xXapTUeHus! JOKyMeHTOooOopoT, bubnnoreka HOpMaTUBHU
JOKyMeHTH 1 MHTerpanus cbe cuctema 3a YOBEIIKH PecypeH.

o [lopapwxka Ha Moayn ,,be3xapTrieH qokymeHTo000poT  3a Haj 150 Op. noTpeduTenu;

o [lonapbxka Ha CHIEUUAITHN AOTTBIHUTEIIHU MOJTYJIU, KaKTO CJIe/IBa:

- YoBemwku pecypcu — MIATHO pasMUcaHKe, AOCHeTa Ha TepcoHana, OTITYCKH,
007HUYHM, OOYy4eHHus, CTax, Ha3HAuaBaHUsi U OCBOOOJKJAaBaHMs, 3arjaT,
aTecTaluu u JIp.;

e OOcnyXBaHe Ha CbPBbPHA MHCTANALMS — OCUTYpPEHA M HAJIMYHA B a]MUHHUCTpALMATA.

2. QOcurypsiBane Ha TMpPaBOTO Ha MOJ3BaHe, MNOAAPH:KKA H O0OCJHy:KBaHe Ha
unpopmannonna cucrema ,,EVENTIS R7“ 3a 23 P3U (baaroesrpaa, byprac,
Bapna, Beiiuko TnpuoBo, Bunun, Bpana, I'abposo, {oopuy4, Kbpaxanau, Jloseu,
MounTana, [azapmkuk, [lnosaus, [lnesen, Pasrpan, Pyce, Cunucrpa, CiuBen,
Cmousin, Crapa 3aropa, Toproume, llymen, $Im60s), 4 PITX (IlnoBaus,
IlneBen, Crapa 3aropa u Bapua) m HIITX BkiouBama ciaegHuTe rpynu
JAeiHOCTH:

e [lonapwbikka Ha 6a3zoBa pyHKIMOHATHOCT 3a 10 50 O6p. notpedutenu u 10 20 000 6p.
JIOKYMEHTA, KOSITO BKJIIOUBA - TOKYMEHTH, Thpcayka 3a IOKYMEHTH, perucTpauus 1
MHJIEKCHPaHe Ha JOKYMEHTH, Pe30JIIOLMH, 3a1a41, CPOKOB KOHTPOJI, apXHUBHPAHE HA
JIOKYMEHTH, aBTOMaTU4YHO CKaHUpaHe, paboTeH MOTOK, MPOLECH U CTBIKH, MEi
MHTErpauys U CrpaBKu.

e [loaapbkka HAa MOy ,,be3xapTuen qokymeHTo000poT 32 10 50 Op. moTpedbuTenu

3. OcurypsiBane Ha MNpPAaBOTO HAa MO0J3BaHe, MONIPbKKA H 00CJIy:KBaHe Ha
unpopmannonna cucrema ,EVENTIS R7“ 3a Cronmnuna P3U u P3U Codus



OﬁﬂaCT, BRJIIOYBalla CJICAHUTE rpynu JeiHOCTH:

e [lonapbkka Ha Ga3oBa (yHKUMOHANIHOCT 3a A0 150 Opos moTpedutenu u 10
40 000 Op. 1OKyMeHTa, KOSITO BKJIIOYBA - JIOKYMEHTH, Thpcauka 3a JJOKYMEHTH,
peructpanus U MHACKCUpaHe Ha JOKYMEHTH, PE30JIIOLIMH, 331241, CPOKOB KOHTPOJI,
apxXvBHpaHe Ha TOKYMEHTH, aBTOMAaTHYHO CKaHUpaHe, pa0doTeH MOTOK, NPOLEeCH U
CTBIIKU, MEJI MHTErpauusl U CIpaBKu.

o [logmpmxkka Ha wmoayn ,be3xapTheH [HokymeHTooOopoT* 3a no 150 Op.
norpeduTesu.

e [loaapbikka Ha CELMATHU IOMBJIHUTETHU MOJYJIH, KaKTO Cle/Ba:

- ApxwuBHpaHe;

OcurypsiBane Ha TPaBOTO HA MOJ3BaHe, MONIPBHKKA H 00cCIy:KBaHe Ha
unpopmannonna cucrema ,,EVENTIS R7“ 3a HEJIK, BK/ImuBama cjeiHuTe
rpynu JeiiHoCTH:

o [lonapbkka Ha Ga3oBa (yHKUMOHANHOCT 3a A0 150 Opos moTpedutesnu u 10
40 000 Op. nOKyMeHTa, KOSITO BKJIOYBA - JOKYMEHTH, Thpcauka 3a JOKYMEHTH,
perucTpanus u MHAEKCUPaHE Ha JOKYMEHTH, PE30JIIOLUH, 3a/1a41, CPOKOB KOHTPOJI,
apXvBHpaHe Ha JIOKYMEHTH, aBTOMAaTHYHO CKaHUpaHe, pad0oTeH MOTOK, NPOLEcH U
CTBIIKU, MEJI MHTErpauusl U CIpaBKu.

e [loaapbikka Ha CieLMAHU IOMBJIHUTETHH MOJTYJIH, KaKTO Cle/Ba:

- ApxuBHpaHe;

OcurypsiBane Ha MpaBOTO HA MOJ3BaHe, NOJAPbKKA H O0O0CIy:KBaHe Ha
uHpopmannonHa cucrema ,EVENTIS R7“ 3a UAMH, BkiarouBama cielHuTe
rpynu JeiiHocTH:

e [lonaprkka Ha Ga3oBa (pyHKIMOHATHOCT 3a 10 150 Opos mMoTpeduTeN M W Hax
40 000 Op. OKyMEHTa, KOSITO BKJIIOYBA - JIOKYMEHTH, Thpcauka 3a JOKYMEHTH,
perucTpauys U MHAeKCHUpaHe Ha JOKYMEHTH, PE30JIIOLIMM, 331241, CPOKOB KOHTPOJI,
apXvBHpaHe Ha JIOKYMEHTH, aBTOMAaTHYHO CKaHUpaHe, pa0d0oTeH MOTOK, NPOLEeCH U
CTBIIKU, MEJI MHTErpaLys U CIpaBKy.

o [logapbxkka Ha Moayn ,,besxaptuen npokymentoobopotr™ 3a g0 150 Opos
noTpeduTesu.

e [loanpbikka Ha CieLMAIHU TOMTBIHUTENTHN MOJTYJIM, KAaKTO Cle/Ba:

- Ilpouecu 1 KOHTPOJT Ha MPOLECUTE — 3a YNIPABJIEHNE Ha KPUTHYHM 3a JIeiiHOCTTa
MOCJIEJ0BATEIHOCTH OT CHOUTHSL.

OcurypsiBane Ha TPaBOTO HA TMOJI3BaHe, MONIPHKKA H 00CIyKBaHe HaA

uHpopmannonHa cucrema ,EVENTIS R7“ 3a HanumonaneH uneHTbp 1O

oomectBeno 3apaBe u anaausu (HI{O3A), Hauuonajien neHTbp mo 3apa3Hu u

napazutiu  Gogectu (HI3IIb), Hanuonajsen ueHTHpP 3a oO0yuyeHue M

kBajquduKanus B cucreMara 3a cnemHa megunuucka nomom (HIHOKCCMID),

IenTsp 32 acucTupana penpoayknus (IIAP), 27 IllenTbpa 3a cielmina MeAUIHHCKA

nomou (LICMII), 12 JAbpxkaBuu ncuxuarpuynu ooanunu (JAIIB), 3 Jdomose 3a

MeauKo-conuadHu rpwkn 3a jgena (JAMCI), 9 Ilentbpa 3a KOMIJIEKCHO



II1.

o0c/Iy:KBaHe Ha Jena ¢ yBpe:kganus u xpoHuunu 3adoasBanus (HKOIAYX3)
BKJIIOYBAIIA CJIeJHUTE IPYNH /I HOCTH:

[Nonapwikka Ha 6a3zoBa GpyHKIMOHATHOCT 3a 10 50 6p. notpedurenu u 10 20 000 6p.
JOKYMEHTA, KOSITO BKJIIOUBA - TOKYMEHTH, Thpcauka 3a IOKYMEHTH, perucTpanus 1
UH/IEKCUMPaHe Ha IOKYMEHTH, PE30JIIOLIMH, 331a41, CPOKOB KOHTPOJ1, apXMBUpPaHEe Ha
JIOKYMEHTH, aBTOMAaTU4YHO CKaHUpaHe, pabOTeH MOTOK, MPOLECH U CTBIKH, MEi
UHTErpaLus U CIpaBKu.

N3uckBanus NpH U3IMTbJAHEHUETO

1. Ycayrure mo OcurypsiBane Ha NPaBoTO HA MOJI3BaHe, MOMIPBKKA H 00CTyKBaHe
Ha uHpopmanuonnara cucrema ,EVENTIS R7¢ B M3, Croanuna P3U, P3N
Codus o6aactu MAMH BriouBat:

OcbBpemMeHsiBaHe Ha (PYHKLMOHAJIHOCTTA Ha CUCTEMATa, BKJIIOYBA:

OchbBpeMeHsiBaHe Ha cucTemara J0 Mocie[Ha aKkTyallHa BepCHsi Ha MPOrpaMHHUs
KO,

[TpomMsiHa B MOBeACHUETO HA ChIIECTBYBAIM (PYHKIMU B CUCTeMara [0 3asiBKA Ha
Bub3noxurens.

WHcranauus Ha nomoOpeHusl BbB (YHKIMOHATHOCTTa Ha TEKylllaTa BepcUsl Ha
cucTemara.

CBHeﬁCTBHe Ipu MmpomMsiHa Ha HaCTPOﬁKHTe Ha cucteéMara

CopaeiicTBre npy NpOMsIHA HA HACTPOMKUTE Ha cUcTeMaTa — BUJJOBE U MapLIPYTH Ha
JIOKYMEHTUTE, POMsIHA Ha POJIM U MpaBa 3a JA0CThII;

CoppeiicTBMe MpU NPOMEHM B OpPraHU3alMOHHATA CTPYKTypa — MpPEeUMEHYBaHe,
TpaHcopMUpaHe, CbKpalllaBaHe /WM Cb3/laBaHe Ha OpraHW3alMOHHM 3BeHa,
NPEeXBbpPJISHE U HacJe/IIBaHe Ha MpaBa BbPXY JOKYMEHTH;

CoaeiicTBre Mpu NpoOMsHA U ONTHUMHU3HMPAHE HA PErUCTPALIMOHHUS aIrOPUTHM U
apXMBHPAHETO HA JIOKYMEHTH;

CobaeiicTBrE NpY U3rOTBSIHE HA CMeUM(DUUHM CTIPABKH U aHATIM3H.

[Tonapbikka 1 npouiakTuka Ha copTyepa Ha CbpBbpa Ha cUcTeMaTa

WHcTanauus u nyckaHe B eKcrioaTalus Ha noJo0peHus U AOMbJIHEHUS B TeKyLaTa
BEpCUsl Ha CUCTEMHMsI coOPTyep U onepalMOHHaTa CUCTEMa Ha ChpBbpa;
[Moanpwxkka 1 OCbBpEMEHsIBaHE HAa BUPTYaIU3alMOHHATA CPeia;
JluarHocTHLMpaHe U OTCTpaHsIBaHE Ha €BEHTYaJlIHW MpoOJeMU B OlepaludoHHaTa
CHCTeMa Ha ChbpBbpa U CUCTEMHUs cOPTyep;

[leprioanyen nperaen 1 ONTUMU3UPAHE HAa CTPYKTypaTa Ha IaHHUTE,

[leproanuna npodunakTuka: mperie] Ha CUCTEMHUTE JIOTOBE, CTATUCTUKHUTE 3a
HaTOBapBaHe Ha CbPBbHpa 3a Oa3M JaHHU U HA ChPBBPA 3a MPUIIOKEHUs], TPErJie]l Ha
CKOpOCTTa Ha IMCKOBUTE MAaCUBH, U ONTUMHU3ALUS MPU HYHK/1a;

[lpernen m onTtumM3MpaHe Ha CTPYKTypaTa Ha JaHHWUTE, MHACKCUTE M Kell-



HaCTpOﬁKHTe Ha 0a3uTe JaHHU C Liel HOZ[O6p$IBaHe Ha NpOU3BOAUTE/IHOCTTA.
Hozmpmm(a U nperjiea Ha aBTOMaTU4HUTE OeKbIu

° Hpernez[ 3a KOPEKTHO MW3MN'bJIHCHUC HAa ABTOMATHUYHUTC MNCPUOAMYHMH 3adayud Ha
CbpBbpa - HOLIHU OeKbNu 1 OIITUMU3alMsA HA JaHHUTC,
e TecTOBO BB3CTAaHOBSABAHE OT OEKBII.

HOZ[Z[p’b)KKa )51 HOI[O6p$[BaHe Ha aBTOMATHUYHHUA MEXKTYBCIOMCTBCH oOMeH

e [lepuonuuen mperyiea U OTCTpaHsIBaHE HA EBEHTYATHH MPOOJIEMU Ha aBTOMATUYHUS
MEXK1yBEJIOMCTBEH OOMEH,;

e Haarpaxnane u mnoaobpeHus BbB (YHKUMOHAJIHOCTTA Ha AaBTOMAaTUYHHUS
MEXKyBETOMCTBEH OOMEH;

e CwpaeiicTBME MNpU BKIIOYBAHE HAa HOBU KOPECMOHJIEHTH B aBTOMATUYHUS
MEXKYBEOMCTBEH OOMEH.

OtcTpaHsaBaHe Ha IPOrpaMHM I'PELIKU

e OtcTpaHsBaHe Ha IPELLKU B IPOrPaMHMsl KO/ U HACTPOMKKUTE HA CUCTEMATA;

e OnTUMHU3aUMS HA MPOrPaMHUs KO,

e JlMarHOCTULMPAHE U OTCTPAHSBAHE HA EBEHTYAIHU MTPOOJEMHU B ChPBBPUTE 3a Oa3u
JTAHHU U TIPUIIOKEHUSI.

CobeiicTBrE 32 OTCTpaHsIBAHE HA KOMYHUKAIIMOHHU MPoOIeMu

e CpaeiicTBYe NMpU OMArHOCTULIMpPAHE M OTCTpaHsBaHE Ha MPOOJEeMHU B JIOKAJIHUTE
MpeXH, TeJIeKOMYHUKALIMOHHOTO obopynBaHe, MutepHet Gateway, Proxy cbpBbp
" ap.;

e JluarHocTuuMpaHe W OTCTpaHsiBaHE Ha NMpPOOJEeMU Ha MOTPEOUTENICKUTE pabOTHU
MeCTa BCJIEJICTBHE Ha pa3NpoCcTpaHeHu NpobJeMHU HACTPOiKK Ha yeO Opay3bpute
Yype3 MOJIMTUKKU UJIM MAaCOBU MHCTAJIallMy (HE BKJIIOYBA U3CJI€BaHE Ha MpoOaeMu Ha
yeO Opay3bpuTe Ha KOHKPETHU pabOTHU MeCTa).

Bb3craHoBsiBaHe Ha cucTeMara B cilyyail Ha aBapust

e DBb3craHoBsiBAHE Ha JaHHM OT pPE3EPBHUTE KOMHUS, 3aryOCHHW WM TOBpPEAEHU
BCJIEJICTBHE HA aBapus UM Ha MPOrpaMHa rpelka Ha CbpBbpa, NpU HEOOXOUMOCT;

e JluarHocTUUMpaHe W ChACWCTBUE MpPU OTCTPAHSIBAHE HA €BEHTYaJHU XapIyepHU
npobJsieMu B CbpBbPA;

e [IpeuHcranaumns Ha cCbpBbpa Ha EBEeHTUC BeiieIcTBUE HA IeeKTHpall Xapayep;

e [lpexBbpiisiHe Ha cMCTEMaTa BbpXY HOB ChbPBbPEH Xapayep, NpH HeOOXOUMOCT;

e Koncynraimu npu u3bop Ha xapayep u codryep.

JeiiHocTu no o6e3nevyaBaHe Ha MH(POPMALIMOHHATA CUTYPHOCT

e AKTyalu3upaHe Ha HACTPOMKHMTE Ha CUCTeMHMs co(Tyep M OlepauuMoHHaTa
CUCTEeMa MpPU pa3KpUBaHe Ha YSI3BUMOCTH;
e (nbxpaHsiBaHe Ha €TaJOHHU CHCTOSHUSI HA MHCTanalMsTa Ha orepalMoHHaTa



CUCTCMA U CbpBbpa NNIPpHU HATPYIIBAHC HA TPOMCHU;
o I/IHCTaJ'[aL[I/IH W IYCKaHe B EKCIlJIoaTanuysa Ha HOI[OGpCHI/IFI W OOMIBbJIHEHHMA B TEKYylIlaTa
BEpCHA HA CbPBBPUTC 3a YIIPABJICHUC Ha 0asu JaHHU W MPUTTOIKCHHA.

[IpoBexxaaHe Ha 0OyueHMs U KOHCYITALUK

o [lpoBexaaHe Ha 0Oy4yeHus Ha noTpebuTenu 3a padota ¢ EBentuc R7 — chbBmMecTHO
¢ o0yuuTes WM AAMUHUCTPATOp Ha cucTemMarta npu Bw3noxutens (npu
HeoOX0uMOoCT). OdyyeHusIma ce u38bPULBAm NPUCHCMBEHO WU QUCMAHYUOHHO - 8
cyuail  Ha - HeBb3MOJICHOCHI — OM  NPUCLCHIBEHO — Npoeedcoane  nopaou
enUOeMUONOUYHU UNU OPY2U U3BLHPEOHU MEPKU UTU NO 3AsA6KA HA CbOMEemHama
AOMUHUCMPAYUSL;

e Koncynramum oTHoCHO (DyHKIIMOHATHOCTTA Ha crcTemMara (Mpu HeoOXOAUMOCT).

OO6cny>kBaHe Ha ChbpPBbPHA MHCTANALMS, OCUTYPEeHa M HaJIMYHA B aJIMMHUCTpaLusTa (caMmo 3a
MMUHUCTEPCTBO HA 3/IPaBEONA3BAHETO)

e IHcTanauus v myckaHe B eKCIioaTalys Ha MoJ00OpEeHUs 1 IOTTbJIHEHUS B TEKyIlaTa
BEPCUSl HA CUCTEMHHMS cOPTyep U OoNepalMOHHATa CUCTEMA Ha ChPBbPA.

e JlnarHocTuMpaHe M OTCTpPaHSBaHE Ha €BEHTYaJHM MpoOJeMH B ONepaloOHHATa
crcTeMa Ha ChbpBbpa U CUCTEMHUS coPTyep.

e [lepuoauuen npersien U ONTUMU3MPAHE HA CTPYKTYpaTa Ha aHHUTE.

e [lepuonuuna npodunakTuka: nperjen Ha CUCTEMHMUTE JIOFOBE, CTATUCTUKUTE 3a
HaTOBapBaHe Ha ChbPBbpPa 3a 0a3u JaHHU U HA CbPBbPA 3a MPUJIOKEHU I, TIPerjel Ha
CKOpOCTTA Ha IMCKOBUTE MAaCUBH, U ONTUMU3ALMS MIPU HYXK/1a.

e [lpernen u oNTUMHU3MpPAHEe Ha CTPYKTypaTa Ha JaHHUTE, WHJAEKCHTE W Kell-
HacTpOWKKTE Ha 6a3uTe JaHHM C LeJ MoA0OpsSBaHe Ha MPOU3BOIUTEIHOCTTA

e Cp3gaBaHe Ha pe3epBHU KoMMs Ha Bb3cTaHOBsIBaHE HAa HaHHU OT PE3EpPBHUTE
KOMUS, 3ary0eHH UM TIOBPEIEHH BCIIEICTBUE HA aBapysl MIIM Ha MPOrpaMHa rpemika
Ha CbpPBBPA, MPU HEOOXOAUMOCT.

e JlarHoCTHUMpaHEe W ChACWHCTBUE MpPU OTCTPAHSIBAHE HAa €BEHTYaJHU XapJyepHU
npobJieMu B CbpPBBPA.

e [IpeuHcranauus Ha CbpBbpa Ha EBEHTUC BeaeacTBHE Ha AedeKTupalt Xapayep.

Ycayrure mo ocurypsiBaHe Ha NPaBO HA MOJI3BaHe, NOIPBKKA U 00CIy:KBaHe HA
uHpopmanunonnara cucrema ,,EVENTIS R7“ B HEJIK, 23 P3U (baaroesrpan,
Bbyprac, Bapua, Beanko TwpuoBo, Buaun, Bpaua, I'abposo, loopuy, Kbpmxann,
JloBeu, MonTana, Ilazapmkuk, Ilnosaus, Ilnesen, Pasrpaa, Pyce, Cunucrpa,
CauBen, Cmouasn, Crapa 3aropa, TwproBume, Illymen, $fm60a), PHTX
(ILnoBaus, Ilaeen, Ctapa 3aropa u Bapua), HUTX, Hanuonanen ueHTsp no
oOmecTBeno 3apaBe u anaausu (HIIO3A), HanuonajieH neHTHp Mo 3apa3Hu H
napasutau  Oosiectu (HII3IIb), Haunuonanen uneHThp 3a oO0OyuyeHHe WU
kBaJn(uKanusa B cucremMara 3a cnemna Meaunuuucka nomony (HITOKCCMII),
IlenTbp 32 acucTupana penpoayknus (LIAP), 27 IlenTbpa 3a cniemina MeIuIUHCKA
nomom (LICMII), 12 Abp:xkaBau ncuxuarpudnu 6oanunnn (AI1b), 3 lomose 3a
MequKo-conuaann rpmxu 3a aena (AMCILH), 9 Ilenthpa 3a KOMILIEKCHO



o0c/Iy:KBaHe Ha Jena ¢ yBpe:kaaHus u xpoHudynum 3aboasBanus (HHKOIYX3)
BKJIIOYBAT:

Xenn Jleck HuBO 1

CopaeiicTBre M KOHCYITalLMK MpU padoTa cbC cUCTEMATa, BKJIOYMTEIHO HA MACTO
npu HeoOXOIMMOCT;

ChbieiicTBe W KOHCYNTalUMHM TpU paboTa C aBTOMATUYHUS MEXKIyBEIOMCTBEH
00MEH, BKJIFOUUTEJIHO Ha MSICTO MPU HEOOXOAUMOCT;

CobaeiicTBre MpU perucTpUpaHe U OTCTPaHsIBaHE Ha MPOOJIEMU U UHLIM/ICHTH;
KoHcynrauuu npu HeoOX0IMMOCT OT 3asiBsiIBAaHE Ha MPOMEHM B HACTPOMKUTE Ha
cucremara;

CoaeiicTBre Mpr HEOOXOJUMOCT OT MPOBEXKIaHe Ha O0yUYEHHUS.

OcbBpemMeHsiBaHe Ha QYHKIMOHATHOCTTA Ha CUCTeMaTa, BKJIIOYBa:

OcbBpeMeHsiBaHE Ha cucTemara J0 MOceAHa aKTyallHa BEpCUsl Ha MpOrpaMHus
KOJ;

[TpomMsiHa B MOBeIGHUETO HA ChIECTBYBAIM (DYHKIIMU B CUCTEMaTa 1o 3asiBKA Ha
Bw3noxurens.

Wuctananus Ha momoOpeHus BB (QYHKIIMOHAIIHOCTTa Ha TeKyllaTa Bepcus Ha
cucTemara.

CobaeiicTBrE MPU MPOMsIHA HA HACTPOMKKUTE HA cUcTEMaTa

CopaeiicTBue Npy NpOMsIHA HA HACTPOMKUTE HA CMCTEMaTa — BUJJOBE U MapLIPYTH Ha
JIOKYMEHTHUTE, IPOMSsIHA Ha POJIM U MpaBa 3a JA0CTbII;

CoppeiicTBMe NMpU NPOMEHM B OpPraHU3alMOHHATA CTPYKTypa — IMPEUMEHYBaHE,
TpaHcopmupaHe, cbKpalllaBaHe W/WMJIM Ch3JaBaHE Ha OPraHU3allMOHHM 3BEHA,
NpeXBbpJIIHE U HAac/e/IIBaHe Ha MpaBa BbPXY JOKYMEHTH;

CoppaeiicTBue npu NpoMsiHa MU ONTUMU3MPAHE HA PETMCTPALMOHHUS ANrOPUTHM U
apXMBMPAHETO HA JIOKYMEHTH;

CbaeiicTBrE PY U3rOTBSHE HA CMeUM(DUYHU CTIPABKH U aHATIM3H.

[Moxnpbxkka u MpoduIakTHKa Ha codTyepa Ha CbPBBpa Ha cUCTEMaTa

WHcranauus 1 myckaHe B €KCIUI0ATaLMs Ha MOJOOPEHNs U IOMTbJIHEHU S B TEKyLIaTa
BEpCHUsl Ha CUCTEMHMsI coOPTyep U onepalMoOHHaTa CUCTeMa Ha ChpBbpa;
[Moanpwxkka 1 OCbBpEMEHsIBaHE HAa BUPTYalM3alMOHHATA CPeia;
JluarHocTuLMpaHe W OTCTpaHsBaHE Ha €BEHTYAIIHW MPOOJEeMHU B OnepaloHHaTa
CHCTeMa Ha ChbPBbpa U CUCTEMHUS COPTYyep;

[leproanyen npernea 1 ONTUMU3UPAHE HAa CTPYKTypaTa Ha JaHHUTE,

[lepuonnuna npodunakTuka: nperjen Ha CUCTEMHMTE JIOTOBE, CTATUCTUKUTE 3a
HAaTOBapBaHE Ha CbPBBHpa 3a 0a3M JaHHM U HA ChPBBPA 32 MPUIIOKEHUSI, TIPETIIe/l Ha
CKOpOCTTa Ha JJMCKOBUTE MAaCHBH, M ONTUMU3ALIMS NIPU HYK/a;

[Ipernien u onTuUMuU3MpaHe Ha CTPYKTypaTa Ha JaHHUTE, WUHJIEKCUTE M Kell-



HaCTpOﬁKHTe Ha 0a3uTe JaHHU C Liel HOZ[O6p$IBaHe Ha NpOU3BOAUTE/IHOCTTA.
Hozmpmm(a U nperjiea Ha aBTOMaTU4HUTE OeKbIu

° Hpernez[ 3a KOPEKTHO M3NbJIHCHUC HAa ABTOMATHUYHUTC MNCPUOJMYHU 3aJa4u Ha
CbpBbpa - HOLIHU OeKbNu 1 OIITUMU3alMsA HA JaHHUTC,
e TecTOBO BB3CTAaHOBSABAHE OT OEKBII.

HOZ[Z[p’b)KKa )51 HOI[O6p$[BaHe Ha aBTOMATHUYHHUA MEXKTYBCIOMCTBCH oOMeH

e [lepuonuuen mperyiea U OTCTpaHsIBaHE HA EBEHTYATHH MPOOIEMU Ha aBTOMATUYHUS
MEXK1yBEJIOMCTBEH OOMEH,;

e Haarpaxnane u mnogobpeHus BbB (YHKUMOHAJIHOCTTA HAa aBTOMATHYHMA
MEXKyBEOMCTBEH OOMEH;

e CwppeiicTBMe MpU BKIIOYBAHE HAa HOBU KOPECMNOHJIEHTH B aBTOMATUYHUS
MEXKYBEOMCTBEH OOMEH.

OTtcTpaHsaBaHe Ha NPOrpaMHU I'PELIKU

e OtcTpaHsaBaHe Ha IPELLKU B POrPaMHMs KO/ U HACTPOMKKUTE HA CUCTEMATA;

e OnTUMHU3aUMS HA NPOrPaMHUS KO,

e JlMarHOCTULMpPAHE U OTCTPAHSBAHE HA EBEHTYAIHU MPOOJEMHU B ChPBBPUTE 3a 0a3u
JTAHHU U TIPUIIOKEHUS.

CobaeiicTBe 32 OTCTpaHsIBAHE HA KOMYHUKAIIMOHHU MPoOIeMu

e CpaeiicTBHe MpU OUACHOCTHLIMPAaHE M OTCTpaHsBaHE Ha MpoOJeMH B JIOKAJIHUTE
MpeXH, TeJIEeKOMYHUKALMOHHOTO obopyaBaHe, MutepHer Gateway, Proxy cbpBbp
" ap.;

e JluarHocTuiMpaHe W OTCTpaHsiBaHE Ha MpPOOJEeMU Ha MOTPeOUTENCKUTE pabOTHU
MeCTa BCJIEJICTBUE HA pa3NpoCTpaHeHu MpobJieMHU HACTPOMKKM Ha yed Opay3bpute
Yype3 MOJIMTUKKU UJIM MAaCOBU MHCTAaJIallMK (HE BKJIOYBA U3C/IEIBaHE Ha MPobJeMH Ha
yeO Opay3bpuTe Ha KOHKPETHU pabOTHU MeCTa).

Bb3craHoBsiBaHe Ha cucTeMara B cilyyail Ha aBapust

e DBb3craHoBsiBAHE Ha JaHHM OT pPE3EPBHUTE KOMUS, 3aryOeHHM WM TMOBPENCHU
BCJIEJICTBHE HA aBapus UM Ha MPOrpaMHa rpelka Ha CbpBbpa, NpU HEOOXOAUMOCT;

e JluarHocTUUMpaHe W ChACWCTBUE MpPU OTCTPAHSIBAHE HA €BEHTYaJHU XapIyepHU
npobJsieMu B CbpBbPA;

e [IpeuHcranaumns Ha CbpBbpa Ha EBEeHTUC BeiieIcTBUE Ha IeeKTHpall Xapayep;

e [lpexBbpiisiHe Ha cUCTeMaTa BbpXY HOB CbpPBBPEH Xapayep, Tpu He0OXOAUMOCT;

e Koncynrauuu npu u3bop Ha xapayep u codryep.

JeiiHocTu no obe3neyaBaHe Ha MH(POPMALIMOHHATA CUTYPHOCT

e AKTyaJu3upaHe Ha HACTPOMKUTE Ha CUCTEMHHUs copTyep W onepaluMoHHAaTa
CUCTEeMa MpU pa3KpUBaHe Ha YSI3BUMOCTH;
e (nbxpaHsiBaHe Ha €TaJOHHU CHCTOSHUSI HA MHCTanalMsTa Ha orepalMoHHaTa



CUCTCMA U CbpBbpa NNIPpHU HATPYIIBAHC HA TPOMCHU;
I/IHCTaJ'[aL[I/IH W IYCKaHe B EKCIlJIoaTanuysa Ha HOI[OGpeHI/IFI W OOMIBbJIHEHHMA B TEKYylIlaTa
BEpCHA HA CbPBBPUTC 3a YIIPABJICHUC Ha 0asu JAaHHU W MPUTTOIKCHHUS.

[IpoBexxaaHe Ha 0OyueHMs U KOHCYITALUK

o [lpoBexaaHe Ha 0Oy4yeHus Ha noTpebuTenu 3a padota ¢ EBentuc R7 — chbBmMecTHO

¢ o0yuuTes WM aAMUHUCTPATOp Ha cucTeMarta npu Bw3noxutens (npu
HeoOX0uMOocCT). OdyyeHusIma ce u38bPULBAm NPUCHCMBEHO WU QUCMAHYUOHHO - 8
cyuai  Ha - HeBb3MOJICHOCHI  OM  NPUCLCMBEHO — npoeedcoane  nopaou
enUOeMUONOUYHU UNU OPY2U U3BLHPEOHU MEPKU UNU NO 3A56KA HA CbOMEEMHAmda
AOMUHUCMPAYUSL;

e KoHcynranum oTHocHO (hyHKIIMOHATHOCTTA Ha cucTemMara (Mpy HeoOXOAUMOCT).

IVv. MsicTo Ha H3MBLJIHEHHE

MscTOTO HA UBITBIIHEHHE €:

v' 3a M3 - rp. Codus, mu. ,,CBera Henensa“ Ne 5 B crpaiara Ha M3;
v 3a BPb - cbriacHo TabnunaTa mo-aouy:

Ne mo

BPB kM M3
pel
1 W3nbanutenna arenuus ,,Meauuuncku Haazop® (MAMH)
2 | Haumonanna excneprtHa sekapcka komucust (HEJIK)
3 |Hauwmonanen uentsp no obiectseHo 3apase u aHanusu (HIIO3A)
4 | HaumoHaneH 1eHTwp 1o 3apa3Hu u napazuthiu 6onectu (HL3ITH)
5 Hauuonanen ueHtsp 3a oOyuyeHMe W KBanupuKauuss B cuUcTemMaTa 3a CHellHa
meauiurHcka nomow (HLIOKCCMIT)
6 |LlenTsp 3a acuctupana penpoaykuus (LIAP)
25 Pernonasnu 3apasuu nncnexkuun (P31):
7 | P3U bnaroesrpan
8 [P3U byprac
9 |P3U Bapna
10 [P3U Benuko TbpHOBO
11 |[P3U Buaun
12 [P3U Bpaua
13 | P3U I'abpoBo
14 [ P3U Jlo6puu
15 | P3U Kepaxanu
16 |P3U Jloseu
17 | P31 MonTaHna
18 | P3U Ilazapmxuk




19

P3U Ilnesen

20

P3U I1noBaus

21

P3U Pasrpan

22

P3U Pyce

23

P3U Cunucrtpa

24

P3U Cnusen

25

P3U Cmorsta

26

P3U Codmiicka obnact

27

Peruonanna 3npasna uncnekuus Codus rpaj

28

P3U Crapa 3aropa

29

P3U Twproruiie

30

P3U llymen

31

P3U SImGoa

27 llenTbpa 3a cnemiHa MeJHIIHHCKA MIOMOII:

32

LICMII bnaroesrpas

33

LCMII byprac

34

LCMII Bapna

35

LHCMII Benaunko TwpHOBO

36

LICMII Bupun

37

LICMII Bpana

38

LICMII I'aGporo

39

LCMIT Ho6puu

40

HCMIT Kbpaxanu

41

LICMII Kroctenamt

42

LICMII JloBeu

43

LICMII MonTana

44

LCMII Nazapaxuk

45

LCMIT Iepuuk

46

LICMII I'1neen

47

LICMII ITnoBaus

48

LICMII Pazrpan

49

LCMII Pyce

50

LHCMII Cunuctpa

51

LICMII Cnupen

52

LICMII Cmonsn

53

HCMIT Codus

54

LICMIT Crapa 3aropa

55

LCMII Twproeuiue

56

LICMII XackoBo

57

LICMII Lllymen




58 | 1LICMIT SimGon
12 Abp:xaBan ncuxuatTpuynn 6oaaunu (AI1b):
59 | AIIBJIHA
60 [I1b bsana
61 [JI1b KapByHa
62 [ AI1b KapaykoBo
63 [AIlb Kbpmxanu
64 [ I1b Jloeu
65 |AI1b HoBu HUckbp
66 | AI1b Iazapmxuk
67 | JAI1b PagHeBo
68 | AIIb CeaueBo
69 [ Al1b Llapes 6pon
70 | AIIb LiepoBa kopust
3 JlomoBe 3a Meanko-conua Hu rpuku 3a aemna (JAMCI'I):
71 [AMCT]] Bapua
72 | AMCT ] I1nesen
73 [ AMCI[] Crapa 3aropa
9 [leHTHpa 32 KOMIJIEKCHO 00C/TYKBAHE HA /Iela C YBPEKIAHUSI H XPOHUYHHU
3a6oaaBanns (UKOAYX3):
74 | HUKOJYX3 bnaroesrpan
75 |UKOIYX3 byprac
76 |LUKOIYX3 Buaux
77 [HKOIYX3 JleGenen
78 [UKOAYX3 1o6puu
79 KO YX3 XackoBo
80 |LKOHYX3 Cunuctpa
81 [LUKOHAYX3 Causen
82 |HKOYX3 Codus
HITX un 4 Pernonannu nesTbpa no tpancgysnonna xemaroqaorus (PI{TX)
83 | Hanuonanen ueHTtsp no Tpancdysuonna xemarosorus (HLITX)
84 |PLUTX Bapna
85 | PUTX IlneBen
86 |PLTX IlnoBaus
87 |PLTX Crapa 3aropa

V. Opranmsanus 3a u3NbJIHEHHE

M3nbanurensar npeaocraBsd Ha Bb3noxurens AocThll A0 OHIAWH cuUcTeMa 3a

ynpasiieHue Ha 3asBku (CY3), KbIETO ce perucTpupaT BCUUKM YCTAHOBEHHU MPOOJIEMHU WIIH




WHLUAEHTH, CBBbP3aHHU C €KCIUIOAaTaLMsATa Ha CUCTeMATa 3a yIpaB/IeHHe Ha IOKYMEHTOo00poTa
u paboTHus NOTOK ,,EBeHTHC R7“. BCuuku 3asBKM 3a HamuMuMe Ha MpodJieM UM WHIUACHT
TpaOBa Ja ce perucTpupar B CUCTeMaTa 3a YNpPABJICHUE Ha 3asBKH, HE3aBUCHUMO OT
KOMYHMKAIIMOHHHUSI KaHall MO KOMTO ca MOJMy4YeHH — €JEeKTPOHHA IMoMa WM TenedoH,
BKJIFOYMTENIHO M OT CTPaHa Ha aHTra)KMpaHUTE OT cTpaHa Ha M3nbiaHuTens mua.

BpeMe 3a OTCTpaHABAHC Ha HpOGHeMI

Tun 1 IMpuopurer Onucanue Bpeme
32 OTCTPaHsiIBaHe Ha
npooJieM/UHIUAEHT
A. b. B. r.
Tun I Bucok Bb3HuKHATUAT poOeM/MHIUACHT € C o 4 yaca ot
NpUHOPHTET KPUTUYHU UM CEPUO3HU MOCIEAULIU 3a yBeOMJIeHHe 32

JIEMHOCTTA, KOUTO HapyllaBaT LsJ0CTHATA npoodJieMa/UHUMIEHTA
paboTocnocobHOCT Ha crcTeMaTa Uin
orpaHWyaBaT HOpMaTHUs paboTeH MpoLec.

Tun 11 Hucnk Bb3HuKkHANUAT npoOieM/MHIUACHT € C o 5 num ot
MpHOPHTET MUHUMAJTHU TIOCIEIULH 3a NeHHOCTTA yBeOMJIEHHE 32
npodaemMa/MHIIUIEHTA

3alenexxka: HuBara Ha npUOpUTET HA MPOONIEMUTE/UHIMISHTUTE C€ OIpenessT OT
BB3JIOKHTENSA/AIMUHUCTpAATA (KOTaTo € MPHIOKHUMO), KaTo CHIIUTE YBEIOMSIBAT Ype3 CBOUTE
CITY’)KUTEITN CBOCBPEMEHHO M3ITBJIHUTENS 32 BCEKW MHIMACHT W/WIJIN MPOOJieM, Bb3HUKHAI B PAMKUTE Ha
CpoKa Ha U3ITbJIHEHNE Ha ChOTBETHATA 3asBKa. Pe’bT Ha OTCTpaHsBaHEe HA MPOOJIEMUTE ce OTpeness B
3aBUCUMOCT OT T€XHMSI IPHOPUTET.

3abenexka: HpI/I HEMpPaBUIHO OMNPEACTIEH MPUOPUTET OT BB3JIOKUTEIISA, CbLIUA MOAJICIKHU Ha
MpoMsiHa, CJIEN ChrjlaCyBaHE MEXKIY Bb3noxkuTens u AHTAKUPAHUTE OT CTpaHa Ha W3nbanuTens auua.




